Assessing dynamics of ecotourism using multi-methods
analysis

Abstract

Purpose: Ecotourism promotes sustainable and responsible travel and tours. It preserves
nature and sustains and promotes the environment. The study focused on assessing the
dynamics of ecotourism and its impacts on socio-economic development. Methodology: The
study is based on a multi-method approach to exploring trends, themes, and influential
contributions in ecotourism through a multi-method analysis. First, it applied a systematic
literature review (SRL) based on predefined criteria. SRL helped to explore the themes and
trends from the Literature, which were later verified through structured interview findings.
The interviews were conducted with professionals following the snowball sampling
technique to further explore the phenomenon of interest. Findings: The study found that
community involvement, environmental conservation, and training and education in
ecotourism discourse significantly impact social and economic development in the context
of ecotourism. Furthermore, the study explored the critical challenges of ecotourism and
proposed a model based on SLR and interview findings for ecotourism development.
Originality: The findings provide valuable insights for researchers, practitioners, and
policymakers seeking to understand and promote sustainable tourism practices. The
contextual and theoretical synthesis contributed to the body of knowledge and practices and
demanded collaboration, cooperation, and coordination to enhance ecotourism.

1. Introduction

Ecotourism has gained the interest of researchers and practitioners. It emphasizes more
nature-based experiences, responsible travel, and tours. It prioritizes environmental
sustainability, conservation, and regeneration through active community engagement,
train- ing, and awareness (Arif et al., 2022; Baloch et al., 2023). Globally, governments,
organizations, groups, and individuals are investing in ecotourism for multiple reasons,
which include but are not limited to promoting biodiversity and economic growth,
environmental protection, climate change, and reducing the degradation of the natural
environment or habitats (Zhou et al., 2021; Zielinski et al., 2020b).

Unlike traditional forms of tourism, which often result in environmental degradation
and cultural modification, ecotourism seeks balance among these elements. It provides
alternative livelihood resources for the communities for social and economic development
(Hunt et al., 2015). It reduces dependence on environmentally harmful resources like
logging and mining. Moreover, ecotourism carries an appreciation of nature and cultural
diversity and leads to increased conservation awareness and support for the protected
areas (Weaver, 2002). It creates new employment opportunities for the local community,
which brings social, emotional, psychological, and economic benefitsto the communities
(Hussain, 2022; Lasso & Dahles, 2023).

The increasing interest in ecotourism is driven by biodiversity loss, environmental
degradation, and climate change. Bellato et al. (2023) and Hafezi et al. (2023) claim that
traditional tourism negatively affects natural resources and ecosystems. Moreover,
traditional tourism causes cultural erosion and leads to a loss of authenticity in local
practices and traditions (Fons, Fierro, & Patifio, 2011; Paul & Roy, 2023). In the same
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way, due to more dependency on the tour industry, equitable access to resources and their
associated social and economic benefits in traditional tourism may lead to social and
economic disparities (Sethy & Senapati, 2023).

Besides these, from a social perspective, there is a need to engage and empower the
community to promote equitable benefit distribution besides bringing balanced econ-
omic growth with environmental protection (Insani et al., 2024; Zhang et al., 2024).
Additionally, researchers and practitioners propose strategic planning for destination
development with government and local support for transparency and accountability. This
may help develop a harmonious relationship between humans and the natural environment
(Jaya et al., 2024; Sethy & Senapati, 2023). In the same way, Baloch et al. (2023), Das
and Chatterjee (2023), and many other researchers recommend ecotourism, explore its
underlying themes and patterns of ecotourism, and gain insights into its impacts on
society. Additionally, traditional tourism is creating differences that are leading to unequal
distribution of benefits, causing social, emotional, and psychological disparities among
local communities (Bellato et al., 2023; Dolezal & Novelli, 2022; Zhang et al., 2024;
Zielinski et al., 2020a, 2020b).

Based on these gaps and recommendations, the study identifies and addresses strategies
and provides potential solutions through providing a regulatory framework and
community empowerment. Likewise, previous studies have identified a need for
comprehensive review studies to integrate socioeconomic benefits, environmental
conservation, and cultural authenticity in ecotourism to balance development and
conservation in eco- tourism practices. Therefore, the study focuses on exploring the
dynamics of ecotourism and its impacts on promoting equal socio-economic development
and preserving cultural authenticity and heritage besides the environment. Thus, the main
query of the research is ‘What are the potential impacts on socio-economic
development?’. Accordingly, the focus of the study was to investigate the different aspects
of ecotourism and its impact on socio-economic development.

The paper is structured as follows: The first part provides an introduction, research
question, and methodology. Based on the study’s objective, it was qualitative and
multi-methods. The first part contains a comprehensive literature review through SLR
followed by structured interviews. The last section provides synthesis, discussion, and
recommendations for future studies.

2. Literature Review

Ecotourism is responsible tourism in natural regions. It aims to protect, conserve, pre-
serve, maintain, sustain, and promote environmental well-being through local commu-
nities (Arif et al., 2022; Dolezal & Novelli, 2022). Its central premise is the mitigation of
the adverse effects of traditional tourism on the environment. Similarly, it seeks to foster
destination and cultural aspects besides enriching community and visitors’ experiences
(Chrastina et al., 2020; Zielinski et al., 2020a, 2020b). Additionally, it aims to enhance
economic gains, creation of alternative livelihood opportunities, empowerment of the
local community, create awareness and sensitivity regarding environmental sustainabil-
ity, preservation, and conservation, and reduce biodiversity losses through active invol-
vement of locals in planning, management, decision-making processes (Dedeke, 2017;
Wang et al., 2021).

Ecotourism has its roots in ecological sciences, which talk about cultural sensitivity,
sustainability, biodiversity conservation and sustainment, regenerative processes, natur-
alism, futurism, and environmentalism (Arif et al., 2022; Bjork, 2000; Dolezal & Novelli,
2022). It aims to provide visitors with a responsible tour of nature, and the visitors should
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contribute to both social and economic development besides recreation. Moreover, eco-
tourism encompasses social activism and engagement to promote natural resources and
beauty through local communities (Fennell, 2001; Wardle et al., 2021). Moreover, public
well-being is another primary concern of ecotourism. Thus, it seeks to minimize wastage
and maximize the well-being of local communities (Dragomir & Mazilu, 2021; Huang et
al., 2023). Additionally, it emphasizes wildlife conservation, nature walks, and cultural
exchange. All these elements are integrated into ecotourism in a manner that respects the
interest of the culture and indigenous individuals and systems (Lindsey et al., 2005;
Tisdell & Wilson, 2001).

2.1. Historical evolution of ecotourism: concepts and definitions

This section provides a transformative ecotourism journey from nature-based travel to the
sustainable tourism industry. Ecotourism emerged in response to traditional tourism.
Traditional tourism harms nature and human lives (Che, 2006; Khanra et al., 2021;
Sahahiri et al., 2023; Xu et al., 2023). It causes environmental, cultural, social, and
economic disruption. Similarly, loss of cultural authenticity and infrastructural strains
remain high. In certain seasons, it causes overcrowding and unemployment as the season
ends. Subsequently, environmental and cultural sustainability and maintain- ability were
at risk (Diamantis, 1999; Donohoe & Needham, 2006; Khanra et al., 2021). Due to these
facts, ecotourism emerged as a way out, focusing on minimizing the nega- tive impacts of
ecological footprints and increasing environmental awareness. Further- more, ecotourism
believes in the active social engagement of the community to protect biodiversity
and sustain nurture (Almeyda-lbafez & George, 2017; Sparks et al., 2022)

Due to these practices, the definition becomes broader. Ecotourism adopts active social
engagement, respects social and cultural values and norms, and distributes equi- table
economic benefits (Koure et al., 2023; Wardle et al., 2021). Ecotourism emphasizes
naturalism and environmentalism and balances sociocultural integrity, economic
prosperity, and environmental conservation (Che, 2006; Huang et al., 2023; Khanra et al.,
2021; Samal & Dash, 2023).

Currently, ecotourism has become a multitude of constructs. The increasing concern
over biodiversity losses and environmental degradation has pushed the need for ecotour-
ism practices to maintain and sustain environmental resources and social integrity besides
holistic economic development (Bellato et al., 2023; Wezel & Jauneau, 2011). This
diversification of the construct and perspective calls for ongoing dialogue among
practitioners, researchers, and business professionals to assess opportunities and chal-
lenges and collaboratively develop a plan to comprehend and implement them (Harish-
naika et al., 2023; Western, 1993).

In the same way, the rise of the environmental movement and advocacy for environ-
mental awareness has also increased awareness regarding responsible travel behaviors and
introduced ethical tourism practices (Hsu et al., 2020; Huang et al., 2023). Further- more,
changing consumer’s preferences for meaningful and authentic travel experiences fueled
the demand for ecotourism. It prioritizes immersion in natural environments, cul- tural
exchange, and meaningful engagement with local communities (Koure et al., 2023;
Machnik, 2021). This relationship among sociocultural, economic, and environmental
factors has boosted ecotourism from niche markets to reshaping and introducing con-
temporary ecotourism practices worldwide (Paul & Roy, 2023).



2.2. Key themes and trends in ecotourism research

As mentioned in the historical evaluation and definition section, ecotourism has
become a composite construct. It carries different themes and perspectives. Biodiversity
conservation is the central theme of ecotourism to protect, conserve, and preserve natural
systems and wildlife habitats (Junaid et al., 2021; Sethy & Senapati, 2023). It also calls
for avoiding human-nature conflicts and, in the same way, mitigating human-wildlife
conflict. This led to wellness-focused ecotourism practices and experiences, which
emphasize relaxation, rejuvenation, mindfulness, accommodation, and connection with
nature activities (Huang et al., 2023; Loy & Spence, 2020). Moreover, community-based
tourism has emerged as a prominent theme of ecotourism. It engages the local
community in ecotourism and ensures equitable sharing of shared economic resources
(Neger, 2022; Paul & Roy, 2023). Moreover, integrating and implementing technology is
another emerging trend in ecotourism. Technology is used for geospatial mapping and
virtual tours through different software packages. It enhances visitor experiences,
facilitates environmental monitoring, and promotes education and awareness about
ecotourism destinations (Li et al., 2024; Mileti et al., 2022; Zhang & Deng, 2024).

Furthermore, environmental stewardship, sociocultural integrity, and economic
prosperity are the emerging themes of Ecotourism (Groulx et al., 2019; Hajkowicz &
Collins, 2009). Research explores that implementing ecotourism can bring eco-
certification schemes and green infrastructure development and lead to responsible visitor
behaviors (Font, 2002; Weaver, 2002). Similarly, social engagement and empowerment
elevate social equity, improve cultural preservation, and reduce poverty. These practices
promote volunteer tourism and ecovillages and promote potential sustainability potential
and community resilience (Hsu et al., 2020; Wardle et al., 2021).

2.3. Critical issues and challenges in ecotourism

Despite the potential benefits of Ecotourism, Ecotourism is confronted with specific chal-
lenges, issues, and shortcomings. Therefore, careful consideration and a proactive
approach toward its management are needed (Coria & Calfucura, 2012; Wondirad, 2020).
Among others, one concern is overdevelopment, which may badly affect the natural
habitats in ecosystems. The increased visitor influx and rapid infrastructure development
pressure fragile ecosystems (Fennell, 2001; Wondirad, 2020). It may cause habitat
fragmentation and losses, disturbance to wildlife, pollution, and threats to biodiversity
conservation efforts.
In the same way, over-tourism is causing overcrowding and degradation of natural and
cultural resources, bringing serious concerns to ecotourism management and evaluation
(Farinhaet al., 2021; Chen & Teng, 2016; Streimikiene et al., 2021). Therefore, strategic
efforts are needed for effective zoning and regulation, as well as robust visitor management
strategies to bring balance to ecosystem protection. These strategies will also enhance visitor
experiences and inculcate sustainable behaviors (Arif etal., 2022; Han, 2021; Sharpley, 2020).
Similarly, cultural and ecosystem erosion and modification of the traditional norms can
be another issue that needs to be addressed. Cultural homogenization may occur due to an
increased influx of visitors (Dragomir & Mazilu, 2021). This may disempower the local
community, perpetuate stereotypes and misconceptions about Indigenous people, and may
affect cultural authenticity (Jaya et al., 2024). Likewise, unequal social and economic
benefits distribution may bring social, psychological, emotional, and dismay among com-
munity members. These all require a holistic approach to prioritize community engage-
ment, empower the locals, and preserve cultural sensitivity (Junaid et al., 2021).
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One more current issue is that after COVID-19, travel patterns and behaviors have
changed. It disrupted travels, threatened visitors’ confidence, and threatened the livelihood
of the ecotourism-dependent communities (Dolezal & Novelli, 2022; Hosseini et al., 2021;
Huang et al., 2023). Health and safety issues, travel restrictions, and economic uncertainty
led to the cancellation and postponement of the trips, which is causing significant financial
losses to both local communities and the tourism industry. High vulnerabilities of the eco-
tourism destination have reduced its capacity for external shocks (Han, 2021). Hence,
innovative and proactive approaches are needed to ensure its resilience and community
well-being to face global challenges (Fennell, 2001; Harishnaika et al., 2023).

The SLR links the fundamental and equivalent key concepts of ecotourism, like
sustainable tourism, responsible tourism, and community-based tourism. These all
holistically emphasize environmental sustainability, community engagement, and cultural
preservation — similarly, natural resource preservation, cultural authenticity, and
preservation and how they promote environmental sustainability. Likewise, the study
provides strategic approaches and directions for attaining the ecotourism goals and
objectives through participatory planning, stakeholder collaboration, and sustainable
infrastructure development.

24. Theoretical perspectives of the study

2.4.1. Sustainable tourism theory (STT)

Many theories can be fitted in the context of ecotourism, and they contribute
significantly. However, in this section, more arching theories are discussed in detail, as
well as their synthesis with application. Among them, the STT works as a normative
frame- work. It calls for a balance between economic growth and the protection of the
environ- ment and demands the sociocultural integration of ecotourism development
(Hafezi et al., 2023; Wang et al., 2021). This theory recommends adopting all practices
that promote naturalism, futurism, and environmentalism regarding tourism
development. It advocates for the local community’s active social engagement to
protect and promote Ecotourism (Bjork, 2000; Cater, 1993; Lee et al., 2021).

Moreover, the theory recognizes the interconnectedness of social, economic, and eco-
logical aspects in the planning and development of ecotourism. STT focuses on the triple-
bottom-line achievement of Ecotourism to mitigate adverse environmental impacts by
incorporating equity, responsibility, and conservation principles, bolster sociocultural
sensitivity and authenticity, and promote economic prosperity among tourism desti-
nations (Dolezal & Novelli, 2022; Hasana et al., 2022; Horng et al., 2015; Ocampo
et al., 2018). According to research, destinations with sustainable tourism principles
exhibit better environmental resilience, develop stronger communities, and bring cohe-
sion among them. At the same time, sustainable ecotourism promotes visitor satisfaction,
which leads to sustainable development and strategic success in the tourism industry
(Grilli et al., 2021; Wezel & Jauneau, 2011).

Moreover, SST calls for partnership and collaboration among all stakeholders, which
can be individuals, travel and tour agents, groups, organizations, government, local com-
munities, and visitors, to address the complex sustainability challenges more feasibly
(Dedeke, 2017; Hafezi et al., 2023). This participation in tourism planning and manage-
ment empowers stakeholders and sustains cultural diversity with equitable distribution of
benefits (Wang et al., 2021). Moreover, dialogue, cooperation, and coordination are
developed through active engagement in decision-making processes, strengthening gov-
ernance structures, enhancing accountability, and developing social capital in tourism
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destinations (Batabyal, 2016; Tseng et al., 2018). Furthermore, SST highlights creating
awareness regarding sustainable environmental practices, which develops capacity and
fosters a culture of sustainability among stakeholders. Through environmental literacy,
positive behaviors regarding ethical consumption, responsible behaviors, and collective
responsibility and stewardship can be inculcated, promoting cultural heritage and advan-
cing sustainable development goals globally (Han, 2021; Tauro et al., 2021).

2.4.2.  Community-based tourism (CBT)

CBT provides a cornerstone in ecotourism. It advocates for the active participation of the
local community in ecotourism planning, development, and management processes
(Céceres-Feria et al., 2021; Dolezal & Novelli, 2022). CBT empowers the community
financially, economically, socially, psychologically, and culturally, besides advocating
for sustainable ecotourism practices and minimizing its negative impacts (Koure et al.,
2023; Zielinski et al., 2020a, 2020b). It onboards local communities not only for processes
but also for their roles and opinions in decision-making processes. CBT aims to equally
distribute all kinds of benefits from tourism sources to enhance the well-being and liveli-
hood of the communities (Hafezi et al., 2023; Lonn et al., 2018). Previous research pro-
claims that CBT initiatives have often increased community pride and ownership in
planning and developing tourism destinations. Similarly, CBT believes in promoting
cultural authenticity and developing technical labor by promoting and developing
Indigenous (Tacit) knowledge (Fiorello & Bo, 2012; Kibria et al., 2021).

Moreover, from a sustainability perspective, CBT advocates for socio-economic
development and environmental conservation and balances them for their optimum
benefits. Through local engagement, environmental and cultural degradation can be
overcome. Furthermore, CBT calls for diversifying income sources and livelihood (Phelan
et al., 2020; Sakata & Prideaux, 2013). This leads to a reduction in dependencies on sole
economic drivers, leading to social and economic development. Studies on ecotourism
indicate that ecotourism benefits can be achieved in the destination, where locals are
motivated to protect their natural, cultural, and environmental rights (Batabyal, 2016;
Caceres-Feria et al., 2021). In a nutshell, CBT offers a holistic and participatory approach
to tourism development, which leads to social stability, environmental sustainability, and
sociocultural preservation.

2.4.3. Destination management theories (DMT)
DMT is a blend of theories. These theories strategically focus on tourism destinations. It
considers market demands, stakeholder collaboration, infrastructure development, and
destination branding. It postulates that effective destination planning, management, and
development catches and attracts visitors and maximizes tourism benefits (Cox et al.,
2014; Haid et al., 2021). Through a systematic and coordinated approach to destination
planning and development, DMT enhances competitiveness and attractiveness besides
maintaining environmental and cultural norms and values (Avila- Robinson &
Wakabayashi, 2018; Kim et al., 2017). Moreover, DMT postulates that well-management
destination strategies, well-defined organizational and management structures, and
integrated planning processes capitalize on ecotourism opportunities and address its
challenges and other risks in the most viable way (Bellato et al., 2023; Coban &
Yildiz, 2019).
Moreover, DMT recognizes community involvement and empowerment in destina-
tion design, planning, and development. Critical stakeholder engagement fosters a
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sense of ownership, belonging, and aspirations (Adeyinka-Ojo et al., 2014). Moreover,
DMT believes in creating tourism experiences that benefit both the host community
and the visitors. This collaboration enhances sustainability and contributes to desti-
nations’ socio-economic development and cultural preservation (Almeyda-Ibafiez &
George, 2017; Coban & Yildiz, 2019). Moreover, DTM attempts to balance the well-
being of the destination residents and tourism development, which leads to inclusive
and resilient tourism development (Dolezal & Novelli, 2022; Streimikiene et al., 2021).
Another aspect of the DMT is destination governance. It provides a governance
framework that prioritizes stakeholder participation, collaboration, mutual compatibil-
ity, and decision-making (Chen & Phou, 2013; Chon, 1992; Trauer & Ryan, 2005). In
the same way, destination competitiveness theory differentiation and competitiveness
of the ecotourism destinations (Hankinson, 2007; Pike, 2005). Likewise, destination
image and brand theory seek nature-based experiences, sustainability, biodiversity pres-
ervation, and responsive tour and travel experiences (Almeyda-Ibafiez & George, 2017).
Moreover, image theory advocates for cultural authenticity, environmental quality, and
sustainability (Hartman, 2023; Marzano & Scott, 2009; Pechlaner et al., 2012). The syn-
thesis of the theories is given in Table 1.



3. Methodology

The study adopted a multi-methods approach to comprehensively comprehend the
composite construct of ecotourism. In the first stage, the study adopted SLR to
explore and assess the different aspects of ecotourism. SRL is considered a
method to synthesize the existing research on a particular issue. It provides a com-
prehensive and up-to-date overview of the specific issue. SLR is applied when a
study needs to systematically analyze trends, patterns, and approaches in certain
subjects and contribute to the body of knowledge through the identification of trends
and patterns (Mengist et al., 2020; Visentin et al.,, 2020). For this, the study used
the Scopus database. The keywords used were ‘ecotourism’, ‘sustainability’, and
‘ecotourism and sustainability’. Moreover, the study defined specific criteria for the
inclusion and exclusion criteria of the study, which are listed below.

3.1. Inclusion criteria

1. The study included relevant information and studies based on the research objectives

and questions.

2. The study included peer-reviewed journal articles, proceedings, conference material,
published books, thesis, and dissertations.
3. The publication language was considered only English.

&

The date was kept open to include all potential studies.

5. Both qualitative and quantitative studies were considered for inclusion.

Table 1. Thematic synthesis of the theories.

Theory

Key Points

References

Sustainable Tourism ¢
Theory (STT)

Community-based
Tourism (CBT)

Destination
Management
Theory (DMT) '

Balancing Economic

Growth, Environmental
Protection, and

Sociocultural Integrity
Advocacy for a Triple Bottom
Line of Sustainability
Stakeholder Collaboration
and Engagement

Education and Awareness
Positive Outcomes of
Sustainable Tourism
Initiatives

Active Community
Involvement in Tourism
Planning

Empowerment of Local
Communities

Collaborative Decision-Making
and Resource Management
Promotion of Cultural
Authenticity and
Sociocultural Sustainability
Enhanced Sustainability through
CBT Principles

Crucial Role of Effective
Destination Management
Integrated Planning Processes
for Destination
Competitiveness

Facilitation of Sustainable
Tourism Development

Tsaur et al. (2006), Walker and Pages (2014),
Wang etal. (2021), Hafezi et al. (2023), Lee
etal. (2021), Cater (1993), Bjork (2000),
Horng et al. (2015), Dolezal and Novelli
(2022), Ocampo et al. (2018), Hasana et al.
(2022), Grilli et al. (2021), Wezel and
Jauneau (2011), Tseng et al. (2018), Batabyal
(2016), Tauro et al. (2021), Han (2021).

Céceres-Feria et al. (2021), Dolezal and
Novelli (2022), Koure et al. (2023),
Zielinski (2020a), (2020b), Fiorello and Bo
(2012), Kibria etal. (2021), Phelan et al.
(2020), Sakata and Prideaux (2013),
Batabyal (2016), Caceres-Feria et al.
(2021).

Haid et al. (2021), Cox et al. (2014), Kim et
al. (2017), Avila-Robinson and
Wakabayashi (2018), Coban and Yildiz
(2019), Bellato et al. (2023), Adeyinka-Ojo
et al. (2014), Coban and Yildiz (2019),
Streimikiene et al. (2021), Dolezal and
Novelli (2022).




3.2, Exclusion criteria

1. Studies that needed relevant data and information and were not aligned with the

search scope and objectives were excluded from the study.

SIF SRR

Documents with no proper peer-reviewed process were also excluded from the study.
Studies not in the English language were also excluded from the study.
Duplicated and redundant studies were also excluded.

Non-published data and material were also excluded from the study.

The rest of the processes are listed in the PRISMA flow diagram given in Figure 1.

| Tdentification |

Screening

Identification of studies via databases and registers

Records identified from™:
Databascs (n = 2)
Registers (n = 2)

Records removed before

screening:

Duplicate records
removed (n=119)
Records marked as
incligible by automation
tools (n = 48)

Records removed for other
reasons (n=41)

i

Records screened

Records excluded™*
(n=230)

(n=330)
!

Reports sought for retrieval

(n=21)
I

Reports not retrieved
(n=20)

Reports assessed for
eligibility
(n=21)

Reports excluded:
Reason I (n=2)
Reason 2 (n=7)
Reason 3 (n=11)
etc.

[ Included ] [

Figure 1. PRISMA flow diagram for the study.

Studies included in review
(n=85)

Reports of included studies
(n=2)
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SRL findings were used in qualitative analysis. First, the study applied thematic analysis
to identify the themes and meanings in the Literature. In the second stage, based on the
gaps and recommendations identified in the Literature, the study conducted structured
interviews with professionals working in the tourism industry.

For the interview, professionals were contacted and selected using snowball sampling
techniques so that only experienced and domain experts’ professionals’ thoughts could be
collected. They were approached through emails, social media, and professional and
personal contacts. The interviewees’ selection was based on clearly defined criteria and
research objectives. A total of almost sixty (60) respondents were approached. However,
some of them were excused due to personal and professional reasons. The objectives of
the study were shared in advance with them. All ethical and professional protocols were
adhered to during the interview. The study got informed consent from all the participants
by explaining their rights and ensuring the confidentiality and anonymity of the
respondents. The study was conducted in English.

Before the interview, the study developed an interview guide outlining topics and
questions to be asked. The questions and guidelines were also practised in the pilot phase
to avoid redundancies during the interview. Additionally, the interview was conducted at
a location convenient for participants. The environment was conducive to open and honest
communication. The interviews were audio-recorded with the permission of the
respondents. All the interviews were conducted in person by the authors with the
respondents.

In the first round, their responses were transcribed and later shared with them for
confirmation. In the second round, compiled responses were generated and shared
with the interviewees for their final approval. Each interview was conducted in person
and took almost 40-45 min.

The study also avoids all the leading or confusing questions. The interview was closed
with positive notes, thanking interviewees with respect and thanks, and their contributions
were appreciated. After closing the interview, the interview was transcribed and shared
with the respondents for confirmation. In the third round, the aggregative responses were
generated, which were again shared with the respondents for confirmation and validation.
The study also conducted its thematic analysis. In the final round of the study, findings
from both (SLR and interviews) were compared and presented for possible policy
recommendation and implementation. Ultimately, the study also used NVIVO-11 to
extract ecotourism and its related constructs from the literature. The findings have been
presented in the word cloud mapping and frequency chart.

4. Findings of the study
4.1. Interview findings

41.1. Demographics of the interview
Table 2 presents the details of the respondents. The statistics show that the respondents
have potential experiences and qualifications.

4.1.2. Interviews transcription

The interviews were transcribed and compiled in a very professional way. All the
respondents were given space, time, and opportunity to share their concerns openly.
Regarding



maintaining and bringing balance between economic growth and environmental
protection, out of 43, 27 respondents acclaimed that: Ecotourism can effectively balance
economic growth and environmental protection. It pro- motes low-impact activities and
conservation efforts. Additionally, it creates alternative livelihoods, which helps reduce
pressure on ecosystems and fosters employment and environmental stewardship among
local communities and visitors. It ensures conservation initiatives and sustainability while
compromising environmental integrity.

Similarly, almost all the respondents agreed on the effectiveness of the local community’s
engagement in decision-making processes and practices, and they proclaimed that:

Engaging local communities in decision-making processes and co-creating tourism
experiences is very important. This engagement empowers them and develops their
ownership. Besides skill, it brings fair compensation and a transparent local
revenue-sharing mechanism. Similarly, a capacity-building program needs to be
initiated to bring awareness and skills. Moreover, it encourages community
participation and commitment to ecotourism.

Likewise, regarding the promotion and distribution of equitable benefits among stake-
holders, 19 respondents out of 43 admitted that.

Ecotourism promotes equitable benefit distribution following community-based models
and other inclusive policies. Regular impact assessment and transparency in revenue
reduce disparities. It encourages dialogue and promotes negotiation, cooperation, and
shared responsibility regarding ecotourism.

In the same way, about the key consideration in planning and development in sustainable
ecotourism, 28 respondents out of 43 proposed that:

Table 2. Demographics of the respondents.

Items Characteristics Percentage
(%0)
Age Group 15-25 years 142
26-35 years 414
36—45 years 25.6
Above 45 years 188
Qualification High/Higher School 335
Undergraduate 437
Graduate 14.7
Ph.D. 81
Designation Customer relationship manager 11.9
Ecotourism Development Worker 78
Tourism Consultant 91
Community Engagement 10.1
Coordinator
Cultural Heritage Department 74
Worker
Ministry Worker 8.6
Private Company Manager 45
Local Community Representative 75
Tourism Economist 136
Ecotourism Sustainability Advisor 6.7
Human Resources Manager 93
Community Development Officer 35
Country Saudi Arabia 47.3
Pakistan 237
United Kingdome 29.0
Years of experience in the ecotourism 1-10 52.8

industry



11-20 37.2
Above 20 10.0
Table 3. Themes of the Interview.
So.
No Themes References
1 The balance between Economic Almeyda-lbafiez and George (2017), Zielinski et
Growth and Environmental al. (2020a), (2020b), Trauer and Ryan (2005)
Protection
2 Effective Engagement of Local Communities Cox et al. (2014), Zielinski et al. (2020a),

(2020b), Céaceres-Feria

3 Equitable Benefit Distribution

Dolezal and
4 Considerations in Destination
Planning and Development
5 Role of Stakeholder Engagement,

Governance, and Destination
Branding

et al. (2021), Fiorello and Bo (2012)
Zhou et al. (2021), Streimikiene et al. (2021),

Novelli (2022)

Haid et al. (2021), Marzano and Scott (2009),
Neger (2022), Lee et al. (2021)

Horng et al. (2015), Hankinson (2007), Huang et al.
(2023), Tseng et al. (2018)



Policymakers and planners should initiate strategic planning and development
regarding ecotourism. Zoning and capacity measures can protect ecotourism and the
ecosystem. Similarly, sustainable infrastructure development, promotion of
community-based ecosystem conservation, and sustainment policies support long-
term sustainability. Through community-based initiatives, sustainable planning can
be done for ecotourism development.

In the last, concerning the role of the stakeholders and local community’s engagement in
sustainable ecotourism development, governance, and destination branding, all the
respondents agreed that:

Active engagement of the stakeholders in ecotourism processes fosters trust and
accountability. It also encourages effective decision-making for better governance
and destination branding. Moreover, it ensures transparency, collaboration,
destination branding, and cultural authenticity. Education, training, and awareness
programs better help in sustainable management practices, continuous planning, and
implementation of ecotourism practices. Furthermore, themes were extracted from
the interviews as presented in Table 3, and these themes were also supported in the
relevant literature.

In the end, a word cloud was generated from the interviewees’ responses, given in Figure
2. The figure indicates that more respondents agree that ecotourism brings sustainability
and community overall development, generates employment, preserves the authenticity
of the culture, and promotes benefit-equity distribution.

Based on the literature review, theoretical synthesis, and interpretation of the inter-
views, the study proposed the following model, which is given in Figure 3.

5. Discussion

The focus of the study was to investigate different aspects of ecotourism. The study explored
both theoretical aspects of ecotourism and discovered themes in the field of ecotourism. The
theoretical aspect recognizes a need for holistic framework development for Ecotourism
(Alexakis & Rice, 2016; Mahravan, 2012; Salman et al., 2020). Different contextual, cultural,
and environmental factors must be explored to promote sustainable ecotourism. Moreover,
the theoretical aspect also revealed that ecotourism is a multi-disciplinary construct;
therefore, it must be explored from different perspectives. It ranges from biodiversity
conservation, community engagement, and environmental sustainability.

Moreover, these trends also reflect that more research and practices are needed to
address contemporary sustainability challenges. It may enhance the resilience of
ecotourism destinations and balance the rapid changes in the environment and the
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socio-economic disruptions (Baloch et al., 2023; Dolezal & Novelli, 2022). Through active
collaboration and knowledge sharing, practitioners, policymakers, and researchers must
develop long-term environmental protection strategies, sustainability, and development.
These will also help to achieve sustainable development, including biodiversity conserva-
tion, poverty alleviation, and cultural heritage preservation (Hafezi et al., 2023; Haid
et al., 2021; Hasana et al., 2022).
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Furthermore, the interviewees’ responses proclaim that ecotourism can help balance
economic growth and environmental sustainability. The interviewees admitted that eco-
tourism could generate alternative livelihoods, promote employment and reduce pressure
on existing economic activities (Baloch et al., 2023). By fostering ecotourism, low-impact
activities can be promoted, positively impacting environmental conservation activities.
Moreover, the respondents added that these activities will ensure environ- mental
stewardship and empower, encourage, and engage local communities, visitors, and
stakeholders in environmental promotion and protection activities (Dedeke, 2017; Huang
etal., 2023).

Likewise, these practices will lead to the active engagement of the local community in
the decision-making process, which will not only promote a sense of ownership and fair
compensation but will also lead to the co-creation of ecotourism activities (Dragomir &
Mazilu, 2021; Koure et al., 2023). Additionally, it will add to the equitable benefits distri-
bution among communities, following community-based models. The locals will be able
to develop tacit knowledge-based plans and policies, which will be adhered to by the
locals positively (Jaya et al., 2024). The study also recommends strategic planning,
zoning, and coordination for long-term ecotourism policies and plans and a comprehen-
sive operational governance framework (Arif et al., 2022).

In addition to these, the theories offer a comprehensive framework for ecotourism. STT
advocates for sustaining natural resources and aligning them with conservation goals
inherent in Ecotourism (Baloch et al., 2023; Dedeke, 2017). Similarly, CBT empha- sizes
the relationship between human societies and their possible associations with natural
resources, indigenous knowledge, and local traditions. Moreover, it asks for the active
social engagement of the locals to stop or reduce social and environmental erosion
(Céaceres-Feriaetal., 2021; Lonn et al., 2018). Furthermore, it discusses the col- laboration
of all the stakeholders, including individuals, groups, organizations, and the government.
Moreover, the destination theory promotes destination branding, facilitat- ing the co-
creation of a well-designed and sustainable tourism destination (Baloch et al., 2023;
Horng et al., 2015; Huang et al., 2023).

6. Study Contributions

The study contributed to both practices and the body of knowledge. It extended the eco-
tourism concept by presenting a comprehensive framework to promote low-impact
activities, create alternative livelihoods, and conserve efforts. Similarly, the study
explored the role of community engagement in decision-making processes to co-create
tourism experiences and ensure equitable benefit distribution. Likewise, the study
explored destination branding and its impact on long-term ecotourism and sustainabil- ity.
The study also developed a holistic conceptual framework regarding ecotourism and its
potential impacts.

The study developed a framework based on theoretical support and their contribution
to the body of knowledge and practices. It added to sustainability theory by incorporating
responsible practices like waste reduction and its management, energy efficiency and
conservation, and habitat management. Likewise, the study extended CBT by integrating
local tradition and culture into ecotourism experiences, which enriches visitor experi-
ences and satisfaction and empowers local communities. In the same way, it added to
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the destinations theory by providing strategic planning and development procedures for
ecotourism. Moreover, the current study explored that these theories not only talk about
the financial aspects of ecotourism, but also develop psychological, social, emotional,
moral, and ethical support to the local communities and appreciate their active
participation in ecotourism development.

Additionally, the study extended the STT theory by developing a framework for
inclusive decision-making processes, encouraging collaboration among stakeholders to
address social, economic, and environmental concerns and ensure the sustainability of
ecotourism initiatives. Destination management theory provides frameworks for effective
planning, marketing, and management of ecotourism destinations, optimizing visitor
satisfaction while minimizing negative impacts on natural and cultural resources.
Together, these theories contribute to the evolution of ecotourism practices and knowl-
edge, driving the sector towards greater sustainability, authenticity, and inclusivity.

7. Limitations and Recommendations

The study provides valuable insights into ecotourism research and practices. However, at
the same time, it carries certain limitations. The study can be extended to quantitative
empiricism in the future using primary or secondary data, or the study can be replicated
using panel data. A mixed-method approach based on more extensive data can cover these
biases and shortcomings. The research also admitted that ecotourism is a composite
variable. Therefore, in-depth multi-disciplinary research is needed to explore and exploit
this phenomenon. One promising aspect is that if locals are actively involved in such
research projects, it will give new directions and philosophies to ecotourism research.
Another promising aspect in the era of technology, ecotourism, can be enhanced with the
integration and implementation of intelligent technology. This is one of the promising
areas for future research to assess its impact and significance.

From practitioners’ perspectives, close coordination and collaboration are needed to
plan, implement, and promote ecotourism. Governments, organizations, groups, and
agents should initiate awareness and training regarding ecotourism and its long-lasting
impact. Locals and professionals must be trained in sustainability practices and
operations, which will inculcate ecotourism and sustainability practices at the unit level.

8. Conclusion

The study focused on the construction of ecotourism. Its focus was to explore the concept
from different aspects and respects. Therefore, the study adopted a multi-methods
approach to better comprehend the phenomenon of interest in more detail. The study
evaluated the concept from historical and contextual perspectives. The study also exam-
ined trends, patterns, and themes of the study. The study offers valuable findings from
both qualitative and quantitative perspectives. It highlights the multi-disciplinary
nature of ecotourism. The study demands a sustainable, responsible, collaborative
response for the sustainment and development of ecotourism processes and practices. The
research recommends intradisciplinary research with inclusive methodologies and
participatory approaches. These processes and practices can contribute to realizing sus-
tainable development goals and make the world more natural, conserved, and sustained.



Acknowledgement

The authors extend their appreciation to the Deanship of Research and Graduate Studies at
University of Tabuk for funding this work through Research no. 0133-1444-S.

Disclosure statement

No potential conflict of interest was reported by the author(s).

References

Adeyinka-Ojo, S. F., Khoo-Lattimore, C., & Nair, V. (2014). A framework for rural tourism desti-
nation management and marketing organisations. Procedia - Social and Behavioral Sciences,
144, 151-163. https://doi.org/10.1016/j.sbspro.2014.07.284

Alexakis, G., & Rice, L. (2016). Applying the holistic conceptual conservation framework for sus-
tainable tourism. Journal of Tourism Insight, 7(1), 1-19.

Almeyda-Ibéfiez, M., & George, B. (2017). The evolution of destination branding: A review of
branding literature in tourism. Journal of Tourism, Heritage & Services Marketing (JTHSM),
3(1), 9-17. https://doi.org/10.5281/zenodo.401370

Arif, M., Behzad, H. M., Tahir, M., & Li, C. (2022). The impact of ecotourism on ecosystem func-
tioning along main rivers and tributaries: Implications for management and policy changes.
Journal of Environmental Management, 320, 1-18. https://doi.org/10.1016/j.jenvman.2022.
115849

Avila-Robinson, A., & Wakabayashi, N. (2018). Changes in destination management and market-
ing research structures and directions: A bibliometric mapping study, 2005-2016. Journal of
Destination Marketing & Management, 10, 101-111. https://doi.org/10.1016/j.jdmm.2018.06.
005

Baloch, Q. B., Shah, S. N, Igbal, N., Sheeraz, M., Asadullah, M., Mahar, S., & Khan, A. U. (2023).
Impact of tourism development upon environmental sustainability: A suggested framework for
sustainable ecotourism. Environmental Science and Pollution Research, 30(3), 5917-5930.
https://doi.org/10.1007/s11356-022-22496-w

Batabyal, A. A. (2016). Accessibility, vulnerability, and resilience in a stochastic model of sustain-
able ecotourism. Transportation Research Part D: Transport and Environment, 43, 71-81.
https://doi.org/10.1016/j.trd.2015.12.004

Bellato, L., Frantzeskaki, N., & Nygaard, C. A. (2023). Regenerative tourism: A conceptual frame-
work leveraging theory and practice. An International Journal of Tourism Space, Place and
Environment, 25(4), 1026-1046.

Bjork, P. (2000). Ecotourism from a conceptual perspective, an extended definition of a unique
tourism form. International Journal of Tourism Research, 2(3), 189-202. https://doi.org/10.
1002/(S1CI1)1522-1970(200005/06)2:33.3.CO;2-K

Caceres-Feria, R., Herndndez-Ramirez, M., & Ruiz-Ballesteros, E. (2021). Depopulation, commu-
nity-based tourism, and community resilience in southwest Spain. Journal of Rural Studies, 88,
108-116. https://doi.org/10.1016/j.jrurstud.2021.10.008

Cater, E. (1993). Ecotourism in the third world: Problems for sustainable tourism development.
Tourism Management, 14(2), 85-90. https://doi.org/10.1016/0261-5177(93)90040-R

Che, D. (2006). Developing ecotourism in First World, resource-dependent areas. Geoforum, 37
(2), 212-226.

Chen, C.-F., & Phou, S. (2013). A closer look at destination: Image, personality, relationship and
loyalty. Tourism Management, 36, 269-278. https://doi.org/10.1016/j.tourman.2012.11.015


https://doi.org/10.1016/j.sbspro.2014.07.284
https://doi.org/10.5281/zenodo.401370
https://doi.org/10.1016/j.jenvman.2022.115849
https://doi.org/10.1016/j.jenvman.2022.115849
https://doi.org/10.1016/j.jdmm.2018.06.005
https://doi.org/10.1016/j.jdmm.2018.06.005
https://doi.org/10.1007/s11356-022-22496-w
https://doi.org/10.1016/j.trd.2015.12.004
https://doi.org/10.1016/j.jrurstud.2021.10.008
https://doi.org/10.1016/0261-5177(93)90040-R
https://doi.org/10.1016/j.tourman.2012.11.015

18

Chen, C.-L., & Teng, N. (2016). Management priorities and carrying capacity at a high-use beach
from tourists” perspectives: A way towards sustainable beach tourism. Marine Policy, 74, 213—
219.

Chon, K-S. (1992). The role of destination image in tourism: An extension. The Tourist Review, 47
(1), 2-8. https://doi.org/10.1108/eb058086

Chrastina, P., Hron&ek, P., Gregorové, B., & Zoncova, M. (2020). Land-use changes of historical
rural landscape—heritage, protection, and sustainable ecotourism: Case study of Slovak Exclave
Civ (Piliscsév) in Komarom-Esztergom County (Hungary). Sustainability, 12(15), 6048, 1-17.
https://doi.org/10.3390/su12156048.

Coban, G., & Yildiz, O. S. (2019). Developing a destination management model: Case of
Cappadocia. Tourism Management Perspectives, 30, 117-128. https://doi.org/10.1016/j.tmp.
2019.02.012

Coria, J., & Calfucura, E. (2012). Ecotourism and the development of indigenous communities:
The good, the bad, and the ugly. Ecological Economics, 73, 47-55.

Cox, N., Gyrd-Jones, R., & Gardiner, S. (2014). Internal brand management of destination brands:

Exploring the roles of destination management organizations and operators. Journal of
Destination Marketing & Management, 3(2), 85-95. https://doi.org/10.1016/j.jdmm.2014.01.004
Das, M., & Chatterjee, B. (2023). Ecotourism in Bhitarkanika Wildlife Sanctuary, India:
Assessment of participation, economic benefits and conservation goals. Journal of
Ecotourism, 1-20. https://doi.org/10.1080/14724049.2023.2282955

Dedeke, A. (2017). Creating sustainable tourism ventures in protected areas: An actor-network theory
analysis. Tourism Management, 61, 161-172. https://doi.org/10.1016/j.tourman.2017.02.006

Diamantis, D. (1999). The concept of ecotourism: Evolution and trends. Current Issues in Tourism,
2(2-3), 93-122. https://doi.org/10.1080/1368350990866 7847

Dolezal, C., & Novelli, M. (2022). Power in community-based tourism: Empowerment and part-
nership in Bali. Journal of Sustainable Tourism, 30(10), 2352-2370. https://doi.org/10.1080/
09669582.2020.1838527

Donohoe, H. M., & Needham, R. D. (2006). Ecotourism: The evolving contemporary definition.
Journal of Ecotourism, 5(3), 192-210. https://doi.org/10.2167/joel52.0

Dragomir, L., & Mazilu, M. (2021). Paradigms and paradoxes in the metamorphosis of ecotourism.
Quaestiones Geographicae, 40(4), 71-84. https://doi.org/10.2478/quageo-2021-0034

Farinha, F., Bienvenido-Huertas, D., Pinheiro, M. D., Silva, E. M., Langa, R., Oliveira, M. J., &
Batista, R. (2021). Sustainable Competitiveness of Tourism in the Algarve Region. Critical
Stakeholders’ Perception of the Supply Sector. Sustainability, 1-24.

Fennell, D. A. (2001). A content analysis of ecotourism definitions. Current Issues in Tourism, 4(5),
403-421. https://doi.org/10.1080/1368350010866 7896

Fiorello, A., & Bo, D. (2012). Community-based ecotourism to meet the new tourist’s expectations:
An exploratory study. Journal of Hospitality Marketing & Management, 21(7), 758-778. https://
doi.org/10.1080/19368623.2012.624293

Fons, M. V., Fierro, J. A., & Patifio, M. G. (2011). Rural tourism: A sustainable alternative. Applied
Energy, 88(2), 551-557.

Font, X. (2002). Environmental certification in tourism and hospitality: Progress, process and pro-
spects. Tourism Management, 23(3), 197-205.

Grilli, G., Tyllianakis, E., Luisetti, T., Ferrini, S., & Turner, R. K. (2021). Prospective tourist pre-
ferences for sustainable tourism development in Small Island Developing States. Tourism
Management, 82, 1-19. https://doi.org/10.1016/j.tourman.2020.104178

Groulx, M., Boluk, K., Lemieux, C. J., & Dawson, J. (2019). Place stewardship among last-chance
tourists. Annals of Tourism Research, 75, 202-212.

Hafezi, F., Bijani, M., Gholamrezai, S., Savari, M., & Panzer-Krause, S. (2023). Towards sustainable
community-based ecotourism: A qualitative content analysis. Science of The Total Environment,
891(15), 164411. https://doi.org/10.1016/j.scitotenv.2023.164411

Haid, M., Albrecht, J. N., & Finkler, W. (2021). Sustainability implementation in destination man-
agement. Journal of Cleaner Production, 312, 127718. https://doi.org/10.1016/j.jclepro.2021.
127718


https://doi.org/10.1108/eb058086
https://doi.org/10.3390/su12156048
https://doi.org/10.1016/j.tmp.2019.02.012
https://doi.org/10.1016/j.tmp.2019.02.012
https://doi.org/10.1016/j.jdmm.2014.01.004
https://doi.org/10.1080/14724049.2023.2282955
https://doi.org/10.1016/j.tourman.2017.02.006
https://doi.org/10.1080/13683509908667847
https://doi.org/10.1080/09669582.2020.1838527
https://doi.org/10.1080/09669582.2020.1838527
https://doi.org/10.2167/joe152.0
https://doi.org/10.2478/quageo-2021-0034
https://doi.org/10.1080/13683500108667896
https://doi.org/10.1080/19368623.2012.624293
https://doi.org/10.1080/19368623.2012.624293
https://doi.org/10.1016/j.tourman.2020.104178
https://doi.org/10.1016/j.scitotenv.2023.164411
https://doi.org/10.1016/j.jclepro.2021.127718
https://doi.org/10.1016/j.jclepro.2021.127718

19

Hajkowicz, S., Collins, K., & Cattaneo, A. (2009). Review of agri-environment indexes and
Stewardship payments. Environmental Management, 43, 221-236.

Han, H. (2021). Consumer behavior and environmental sustainability in tourism and hospitality: A
review of theories, concepts, and the latest research. Journal of Sustainable Tourism, 29(7),
1021-1042. https://doi.org/10.1080/09669582.2021.1903019

Hankinson, G. (2007). The management of destination brands: Five guiding principles based on
recent developments in corporate branding theory. Journal of Brand Management, 14(3), 240—
254, https://doi.org/10.1057/palgrave.bm.2550065

Harishnaika, N., Arpitha, M., Ahmed, S. A., & Ashwini, K. S. (2023). Geospatial investigation of
site suitability for ecotourism development using AHP and GIS techniques in Uttara Kannada
district, Karnataka state, India. World Development Sustainability, 3, 1-18.

Hartman, S. (2023). Destination governance in times of change: A complex adaptive systems per-
spective to improve tourism destination development. Journal of Tourism Futures, 9(2), 267—
278. https://doi.org/10.1108/JTF-11-2020-0213

Hasana, U., Swain, S. K., & George, B. (2022). A bibliometric analysis of ecotourism: A safeguard
strategy in protected areas. Regional Sustainability, 3(1), 27—40. https://doi.org/10.1016/j.regsus.
2022.03.001

Horng, C.-H., Jeou-Shyan, S. L., & Chou, S.-F. (2015). A critical evaluation of sustainable tourism
from the integrated perspective: Conducting moderated—mediation analysis. Tourism
Management Perspectives, 16, 43-50. https://doi.org/10.1016/j.tmp.2015.05.008

Hosseini, K., Stefaniec, A., & Hosseini, S. P. (2021). World heritage sites in developing countries:
Assessing impacts and handling complexities toward sustainable tourism. Journal of Destination
Marketing & Management, 20, 100616.

Hsu, C.-Y., Chen, M.-Y., Nyaupane, G. P., & Lin, S.-H. (2020). Measuring sustainable tourism
attitude scale (SUS-TAS) in an Eastern island context. Tourism Management Perspectives, 33,
1-18.

Huang, C.-C,, Li, S.-P,, Chan, Y.-K., Hsieh, M. Y., & Lai, J. C. M. (2023). Empirical research on the
sustainable development of ecotourism with environmental education concepts. Sustainability,
15(13), 10307, 1-18. https://doi.org/10.3390/su151310307.

Hunt, C. A., Durham, W. H., Driscoll, L., & Honey, M. (2015). Can ecotourism deliver real econ-
omic, social, and environmental benefits? A study of the Osa Peninsula, Costa Rica. Journal of
Sustainable Tourism, 23(3), 339-357. https://doi.org/10.1080/09669582.2014.965176

Hussain, 1. (2022). An overview of ecotourism. Lanka Mahavidyalaya.

Insani, N., Ridhoi, R., Hidajat, H. G., A’rachman, F. R., Darmendra, L. P. Y., Ardiyanti, R. N., &
Veronica, A. (2024). Pro-Environmental Tourism: Lessons Learned from Adventure,
Wellness and Ecotourism in Padusan Village, Mojokerto, East Java. In IOP Conference Series:
Earth and Environmental Science (pp. 2-11). Indonesia.

Jaya, P. H., lzudin, A., & Aditya, R. (2024). The role of ecotourism in developing local commu-
nities in Indonesia. Journal of Ecotourism, 23(1), 20-37. https://doi.org/10.1080/14724049.
2022.2117368

Junaid, 1., Sigala, M., & Banchit, A. (2021). Implementing community-based tourism (CBT):
Lessons learnt and implications by involving students in a CBT project in Laelae Island,
Indonesia. Journal of Hospitality, Leisure, Sport & Tourism Education, 29, 100295. https://doi.
0rg/10.1016/j.jhlste.2020.100295

Khanra, S., Dhir, A., Kaur, P., & Mantyméki, M. (2021). Bibliometric analysis and literature review
of ecotourism: Toward sustainable development. Tourism Management Perspectives, 37, 1-15.

Kibria, A. S., Behie, A., Costanza, R., Groves, C., & Pages, T. F. (2021). Potentials of community-

based ecotourism to improve human well-being in Cambodia: An application of millennium
ecosystem assessment framework. International Journal of Sustainable Development & World
Ecology, 28(5), 461-472. https://doi.org/10.1080/13504509.2020.1855606

Kim, K., Park, O.-j., Yun, S., & Yun, H. (2017). What makes tourists feel negatively about tourism
destinations? Application of hybrid text mining methodology to smart destination manage- ment.
Technological Forecasting and Social Change, 123, 362-369. https://doi.org/10.1016/j.
techfore.2017.01.001


https://doi.org/10.1080/09669582.2021.1903019
https://doi.org/10.1057/palgrave.bm.2550065
https://doi.org/10.1108/JTF-11-2020-0213
https://doi.org/10.1016/j.regsus.2022.03.001
https://doi.org/10.1016/j.regsus.2022.03.001
https://doi.org/10.1016/j.tmp.2015.05.008
https://doi.org/10.3390/su151310307
https://doi.org/10.1080/09669582.2014.965176
https://doi.org/10.1080/14724049.2022.2117368
https://doi.org/10.1080/14724049.2022.2117368
https://doi.org/10.1016/j.jhlste.2020.100295
https://doi.org/10.1016/j.jhlste.2020.100295
https://doi.org/10.1080/13504509.2020.1855606
https://doi.org/10.1016/j.techfore.2017.01.001
https://doi.org/10.1016/j.techfore.2017.01.001

20

Koure, F. K., Hajjarian, M., Zadeh, O. H., Alijanpour, A., & Mosadeghi, R. (2023). Ecotourism
development strategies and the importance of local community engagement. Environment,
Development and Sustainability, 25(7), 6849-6877. https://doi.org/10.1007/s10668-022-02338-y
Lasso, A. H., & Dahles, H. (2023). A community perspective on local ecotourism development:
Lessons from Komodo National Park. Tourism Geographies An International Journal of
Tourism Space, Place and Environment, 25(2-3), 634-654.

Lee, C.-K,, Olya, H., Ahmad, M. S., Kim, K. H., & Oh, M.-J. (2021). Sustainable intelligence, des-
tination social responsibility, and pro-environmental behaviour of visitors: Evidence from an
ecotourism site. Journal of Hospitality and Tourism Management, 47, 365-376. https://doi.
0rg/10.1016/j.jhtm.2021.04.010

Li, T., Liu, F., Soutar, G., & Webb, D. (2024). An application of the new visitation paradigm to
ecotourism in China. Journal of Ecotourism, 23(1), 100-110.

Lindsey, P. A, Toit, J. T., & Mills, M. (2005). Attitudes of ranchers towards African wild dogs
Lycaon pictus: Conservation implications on private land. Biological Conservation, 125(1), 113
121.

Lonn, P., Mizoue, N., Ota, T., Kgjisa, T., & Yoshida, S. (2018). Evaluating the contribution of com-
munity-based ecotourism (CBET) to household income and livelihood changes: A case study of
the Chambok CBET Program in Cambodia. Ecological Economics, 151, 62—69. https://doi.org/
10.1016/j.ecolecon.2018.04.036

Loy, L. S., & Spence, A. (2020). Reducing and bridging the psychological distance of climate
change. Journal of Environmental Psychology, 67, 1-18.

Machnik, A. (2021). Ecotourism as a core of sustainability in tourism. World Sustainability Series.

Mahravan, A. (2012). Eco-tourism and its architecture: A methodological framework for assessing
progress towards sustainable development. Victoria University of Wellington.

Marzano, G., & Scott, N. (2009). Power in destination branding. Annals of Tourism Research, 36
(2), 247-267. https://doi.org/10.1016/j.annals.2009.01.004

Mengist, W., Soromessa, T., & Legese, G. (2020). Ecosystem services research in mountainous
regions: A systematic literature review on current knowledge and research gaps. Science of The
Total Environment, 702, 134581. https://doi.org/10.1016/j.scitotenv.2019.134581

Mileti, F. A., Miranda, P., Langella, G., Pacciarelli, M., Michele, C. D., Manna, P., Bancheri, M., &
Terribile, F. (2022). A geospatial decision support system for ecotourism: A case study in the
Campania region of Italy. Land Use Policy, 118, 106131.

Neger, C. (2022). Ecotourism in crisis: An analysis of the main obstacles for the sector’s economic sus-
tainability. Journal of Ecotourism, 21(4), 311-333. https://doi.org/10.1080/14724049.2021.1942019

Ocampo, L., Ebisa, J. A.,Ombe, J., & Escoto, M. G. (2018). Sustainable ecotourism indicators with
fuzzy Delphi method — A Philippine perspective. Ecological Indicators, 93, 874-888. https://doi.
0rg/10.1016/j.ecolind.2018.05.060

Paul, I., & Roy, G. (2023). Tourist’s engagement in ecotourism: A review and research agenda.
Journal of Hospitality and Tourism Management, 54, 316-328. https://doi.org/10.1016/j.jhtm.
2023.01.002

Pechlaner, H., Volgger, M., & Hemtrei, M. (2012). Destination management organizations are an
interface between destination governance and corporate governance. An International Journal
of Tourism and Hospitality Research, 23(2), 151-168.

Phelan, A., Ruhanen, L., & Mair, J. (2020). Ecosystem services approach for community-based eco-
tourism: Towards an equitable and sustainable blue economy. Journal of Sustainable Tourism,
28(10), 1665-1685. https://doi.org/10.1080/09669582.2020.1747475

Pike, S. (2005). Tourism destination branding complexity. Journal of Product & Brand
Management, 14(4), 258-259. https://doi.org/10.1108/10610420510609267

Sahahiri, R. M., Griffin, A. L., & Sun, Q. (2023). Investigating ecotourism opportunities
measurements in a complex adaptive system: A Systematic Literature Review. Sustainability,
15(3), 2678. https://doi.org/10.3390/5u15032678

Sakata, H., & Prideaux, B. (2013). An alternative approach to community-based ecotourism: A
bottom-up locally initiated non-monetized project in Papua New Guinea. Journal of Sustainable
Tourism, 21(6), 880—899. https://doi.org/10.1080/09669582.2012.756493


https://doi.org/10.1007/s10668-022-02338-y
https://doi.org/10.1016/j.jhtm.2021.04.010
https://doi.org/10.1016/j.jhtm.2021.04.010
https://doi.org/10.1016/j.ecolecon.2018.04.036
https://doi.org/10.1016/j.ecolecon.2018.04.036
https://doi.org/10.1016/j.annals.2009.01.004
https://doi.org/10.1016/j.scitotenv.2019.134581
https://doi.org/10.1080/14724049.2021.1942019
https://doi.org/10.1016/j.ecolind.2018.05.060
https://doi.org/10.1016/j.ecolind.2018.05.060
https://doi.org/10.1016/j.jhtm.2023.01.002
https://doi.org/10.1016/j.jhtm.2023.01.002
https://doi.org/10.1080/09669582.2020.1747475
https://doi.org/10.1108/10610420510609267
https://doi.org/10.3390/su15032678
https://doi.org/10.1080/09669582.2012.756493

21

Salman, A., Jaafar, M., & Mohamad, D. (2020). A comprehensive review of the role of ecotourism
in sustainable tourism development. e-Review of Tourism Research, 18(2), 1-19.

Samal, R., & Dash, M. (2023). Ecotourism, biodiversity conservation and livelihoods:
Understanding the convergence and divergence. International Journal of Geoheritage and
Parks, 11(1), 1-20. https://doi.org/10.1016/j.ijgeop.2022.11.001

Sethy, M. K., & Senapati, A. K. (2023). Perceptions towards ecotourism practice and the willing-
ness to pay: Evidence from Chilika coastal wetland ecosystem, Odisha. International Journal of
Geoheritage and Parks, 11(3), 497-513. https://doi.org/10.1016/j.ijgeop.2023.08.001

Sharpley, R. (2020). Tourism, sustainable development and the theoretical divide: 20 years on.
Journal of Sustainable Tourism, 28(11), 1932-1946. https://doi.org/10.1080/09669582.2020.
1779732

Sparks, A. C., Ehret, P. J., & Brick, C. (2022). Measuring pro-environmental orientation: Testing
and building scales. Journal of Environmental Psychology, 81, 101780. https://doi.org/10.1016/j.
jenvp.2022.101780

Streimikiene, D., Svagzdiene, B., Jasinskas, E., & Simanavicius, A. (2021). Sustainable tourism
development and competitiveness: The systematic literature review. Sustainable Development,
29(1), 259-271. https://doi.org/10.1002/sd.2133

Tauro, A, Ojeda, J., Caviness, T., Moses, K. P., Moreno-Terrazas, R., Wright, T., Zhu, D., Poole, A.
K., Massardo, F., & Rozzi, R. (2021). Field environmental philosophy: A biocultural ethic
approach to education and ecotourism for sustainability. Sustainability, 13(8), 4526, 1-19;
https://doi.org/10.3390/su13084526

Tisdell, C., & Wilson, C. (2001). Wildlife-based tourism and increased support for nature conser-
vation financially and otherwise: Evidence from sea turtle ecotourism at Mon Repos. Tourism
Economics, 7(3), 233-249. https://doi.org/10.5367/000000001101297847

Trauer, B., & Ryan, C. (2005). Destination image, romance and place experience—An application
of intimacy theory in tourism. Tourism Management, 26(4), 481-491. https://doi.org/10.1016/j.
tourman.2004.02.014

Tsaur, S.-H., Lin, Y.-C., & Lin, J.-H. (2006). Evaluating ecotourism sustainability from the inte-
grated perspective of resource, community and tourism. Tourism Management, 27(4), 640— 653.
https://doi.org/10.1016/j.tourman.2005.02.006

Tseng, M.-L., Wu, K.-J., Lee, C.-H., Lim, M. K, Bui, T.-D., & Chen, C.-C. (2018). Assessing sus-
tainable tourism in Vietnam: A hierarchical structure approach. Journal of Cleaner Production,
195, 406-417. https://doi.org/10.1016/j.jclepro.2018.05.198

Visentin, C., Trentin, A. W., Braun, A. B., & Thomé, A. (2020). Life cycle sustainability assessment:
A systematic literature review through the application perspective, indicators, and method-
ologies. Journal of Cleaner Production, 270, 122509. https://doi.org/10.1016/j.jclepro.2020.
122509

Walker, K., & Pages, G. M. (2014). Encouraging sustainability beyond the tourist experience:
Ecotourism, interpretation and values. Journal of Sustainable Tourism, 22(8), 1175-1196.
https://doi.org/10.1080/09669582.2014.918134

Wang, W., Feng, L., Zheng, T., & Liu, Y. (2021). The sustainability of ecotourism stakeholders in
ecologically fragile areas: Implications for cleaner production. Journal of Cleaner Production,
279, 1-19.

Wardle, C., Buckley, R., Shakeela, A., & Castley, J. G. (2021). Ecotourism’s contributions to con-
servation: Analyzing patterns in published studies. Journal of Ecotourism, 20(2), 99-129. https://
doi.org/10.1080/14724049.2018.1424173

Weaver, D. B. (2002). The evolving concept of ecotourism and its potential impacts. International
Journal of Sustainable Development, 5(3), 251-264. https://doi.org/10.1504/ 1JSD.2002.003753

Western. (1993). Ecotourism: A guide for planners and managers. Wildlife Conservation
International.

Wezel, A., & Jauneau, J.-C.. (2011). Agroecology — Interpretations, approaches and their links to
nature conservation, rural development and ecotourism. In Integrating Agriculture,
Conservation and Ecotourism: Examples from the Field (pp. 1-25).


https://doi.org/10.1016/j.ijgeop.2022.11.001
https://doi.org/10.1016/j.ijgeop.2023.08.001
https://doi.org/10.1080/09669582.2020.1779732
https://doi.org/10.1080/09669582.2020.1779732
https://doi.org/10.1016/j.jenvp.2022.101780
https://doi.org/10.1016/j.jenvp.2022.101780
https://doi.org/10.1002/sd.2133
https://doi.org/10.3390/su13084526
https://doi.org/10.5367/000000001101297847
https://doi.org/10.1016/j.tourman.2004.02.014
https://doi.org/10.1016/j.tourman.2004.02.014
https://doi.org/10.1016/j.tourman.2005.02.006
https://doi.org/10.1016/j.jclepro.2018.05.198
https://doi.org/10.1016/j.jclepro.2020.122509
https://doi.org/10.1016/j.jclepro.2020.122509
https://doi.org/10.1080/09669582.2014.918134
https://doi.org/10.1080/14724049.2018.1424173
https://doi.org/10.1080/14724049.2018.1424173
https://doi.org/10.1504/IJSD.2002.003753
https://doi.org/10.1504/IJSD.2002.003753

22

Wondirad, A., Tolkach, D., & Kin, B. (2020). Stakeholder collaboration as a major factor for sus- tainable ecotourism
development in developing countries. Tourism Management, 78, 104024.

Xu, L., Ao, C., Liu, B., & Cai, Z. (2023). Ecotourism and sustainable development: A scientometric review of global
research trends. Environment, Development and Sustainability, 25(4), 2977-3003.
https://doi.org/10.1007/s10668-022-02190-0

Zhang, Y., & Deng, B. (2024). Exploring the nexus of smart technologies and sustainable ecotour- ism: A systematic
review. Heliyon, 1-21.

Zhang, S., Zhang, Z., Yu, H., & Zhang, T. (2024). Assessment and empirical research on the suitability of ecotourism
development in Nature Reserves of China: A multi-type comparative perspective. Land, 13(438), 438-420.
https://doi.org/10.3390/Iand13040438

Zhou, W., Zheng, B., Zhang, Z.-q., Song, Z.-j., & Duan, W. (2021). The role of ecotourism in eco- logical
conservation in Giant Panda Nature Reserve. Journal of Environmental Management, 295(1), 1-19.
https://doi.org/10.1016/j.jenvman.2006.01.006

Zielinski, S., Jeong, Y., Kim, S.-i., & Milanés, C. B. (2020a). Why community-based tourism and rural tourism in
developing and developed nations are treated differently? A review. Sustainability, 12(15), 5938.
https://doi.org/10.3390/su12155938

Zielinski, S., Kim, S.-i., Botero, C., & Yanes, A. (2020b). Factors that facilitate and inhibit commu- nity-based tourism
initiatives  in  developing  countries. Current  Issues in Tourism, 23(6), 723-739.
https://doi.org/10.1080/13683500.2018.1543254

Appendix

Questionnaire for the study

1. Can you explain how ecotourism can manage and balance economic growth and environ- mental
protection?

2. Do you consider it essential to engage local communities in decision-making processes regard- ing
ecotourism?

3. In your opinion, how does ecotourism promote equitable benefit distribution among stake- holders
in the community?

4. Inyour opinion, what are the key considerations in planning and managing sustainable eco- tourism in
the community?

5. What is the possible role of the stakeholder in sustainable ecotourism development, governance and
branding?
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