Appendix 2: Example case and student responses 


Example case: Supervised Methadone
Shabana, a regular patient, arrives at the pharmacy late in the afternoon and gives Jacob, the pharmacist, a methadone prescription which has not been signed by the doctor. She has been on a methadone supervised consumption scheme for the past 3 months, and this is her new prescription which starts today. Jacob rings the surgery, which is some distance away, and talks to the doctor. The GP says that he has been interrupted part way through writing the prescription, which is probably why it was unsigned and that as it is late, he will come to the pharmacy and sign the prescription tomorrow.

[bookmark: _GoBack]Proposal: It is proposed that Jacob dispenses today’s dose of methadone to Shabana

Example responses to Values Exchange™ case (Reactions)
Students must state whether or not they agree with the proposal. They are then supported in deepening their analysis of the case by working through a ‘Reactions section’ where they are provided with prompts to consider any ideals, emotions, hopes, duties, fears and rights in relation to the case in hand. For example, in the methadone case, a student who strongly agreed with the case identified courage as an important ideal, explaining that it would be necessary to be courageous to risk their job to ensure a patient receives the care they deserve. In contrast to this, another student who disagreed with the case chose fear for their organisation. Within their explanation they feared for their organisation and the reputation of the profession if pharmacists did not follow the rules and respect the legislation.

Example responses to Values Exchange™ case (Reasons)
A student who agreed with the proposal explained in this section that, whilst acknowledging the risk of supplying a controlled drug illegally, the health of the patient was most important. At this point the student explained what further action she would take, i.e. speaking directly to the GP, agreeing on a date to get the prescription signed and making a record of the event. They are also provided with an opportunity to create a preferred alternative proposal before submitting their responses.
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