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ABSTRACT

The work is nresented in three varts which together make up two

volumes,

The use of videotave recording as a communication and organisation
tool in community development is still a relatively new field, A
number of projects have been undertaken in Canada, the USA and
Britain, but so far little has been done in the way of research,
let alone the development of hypotheses and theories. Most of the
available literature is anecdotal. Nevertheless, actual practice
seems to indicate that desired results can and do occur when the

medium is used in certain ways in a community development context.

From October 1972 to July 1973, Ray Dunning and I carried out an
action-research vroject involving the use of portable video
equioment as pasrt of an ongoing community development orogramme

on a council housing estafe in Stoke-on-Trent. In volume I of his
thesis, Ray sets out to define the ares of investigation which
requires some clarification as the terms 'broadcasting!', tcable-
casting', 'community television', 'local origination', ‘'access
television!' and 'community video! are bandied about by media
vpeople and the public alike. Volume IT of his thesis is the Project
Diary, a day to day account of our fieldwork, which was written

and edited jointly.



In my own thesis, I take the Project Diary as my starting voint
(i.e. Part I: the two diaries are identical except for sevarate
introductions). Part II begins with an identification of the
research problems posed by a project of this nature, and the first
chavter describes the dialectical-vhenomenological method of
analysis which I have adopted, based on the Interversonal

Percevtion Method.

Chapters Two and Three are detailed analyses of the fieldwork
data., Action-research has two aims: to monitor the vproject and
provide feedback for those involved, and to add to the corpus of
knowledge for the benefit of others engsged in similar work. These
two chavters, then, constitute both an exnlication of what
happened and a demonstration to other vractitioners of the
application of the research method. Chapter Two deals with the
project as a whole and discusses the relationships between
ourselves, as researchers, and the community workers and other
groups and individuals who varticivated. Chapter Three analyses
the work of a group of residents in terms of the members' implicit
and explicit intentions, their views of and actions towards each
other and towards significant outsiders, and their achievements.
The vart which video played is discussed in terms of its mediation
of agreement/dissgreement, understanding/misunderstanding etc.,

both within the group and between the group members and outsiders.

In Chavter Four I outline some of the implications which the use
of video in community develovment has for cable and broadcast

television, This concludes Part II.

Part ITI, which is entitled Do Social Catalysts Exist? is a

contribution to the ‘theory' of community video. The literature

on community development contains many references to the 'catalytic
role! of the community development worker. When video has been

used as part of the process, its effect, too, has been described
frequently as 'catalytic'. This essay questions the status of

the catalyst analogy in applied social science and, by a systematic
comparison of the meaning of the term catalysis in natural

science with its use by social scientists and others, suggests

that social events are radically different from those which

ocecur in the natural spheres and that, therefore, the term as



an snalogy is inadequate. A conmparison of the meaning of the term
in social scientific writings, in an attempt to establish 'social
catalysis' as an indevendent theoretical construct on the grounds

of internal consistency, is unsuccessful.
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PREFACE TO PART I

The thesis is in three parts.

Part I, the project diary, was written and edited jointly
with my research colleague, Ray Dunning. It consists of our day
to day fieldwork notes together with reports on the project
written by Young Volunteer Force community workers, exchanges of
correspondence, grant applications, newsvaper cuttings and

transceripts of recorded discussions and videotapes.

Part II comprises‘four chavters, The first describes the
method which I have used to analyse the fieldwork data. Chapter
Two deals with the relationship between ourselves, as researchers,
the community workers and local residents who participated in
the vroject. Chapter Three is a case study which analyses our
work with one local group, the Bentilee Valley Project Committee,
Chapter Four voints to some of the wider implications of the use
of video in community development in the context of the present

campaign for increased public acess to and control of television.

Part IIT - Do Social Catalysts Exist? - develops some of

the methodological princivles outlined in the first chapter of
Part I and examines the taken-for-granted view that certain
social changes may be explained by analogy with catalysis. The
analogy is widely used in the literature on community video,
having been handed down from community development theory, and
occurs in all branchesvof social scientific writing. A comparison
is made of the meaning which the term catalysis has for chemists

and biologists and its meaning for social scientists and others,
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In the summer of 1970, the Telsvision Research and Treining Unit
at University of London, Goldsmiths! Collage, ran a series of
experimental workshops which were intended to broaden the scope
of its activities by extending the use of closed circuit tolevision
beyond ordinary teaching situatiéna.

i
At the time, I was a fourth—year;studont at the Architectural
Association School of Architectura. For about a year proviously,
my school work had bascome increasingly concerned with tho uee of
. audio~visual media, both for educational purposes and as a means ;
of varying the QUality of onvironmontal space. Howavor, by the
summer I felt as though I was stagnating and work ceme almost
to a standatill.‘ I heard about the Goldsmiths'! workshope from

Ray Dunning, and decided to go along.

Amang those involved in the weokly sessions were John (Hoppy)
Hopkins, Gﬁrdon Woodside anvaohn Kirk, members of the TVX group,
basod at the Institute for Résearch in Art and Technology. KMOat
of the others, including Ray Dunning, were student teachers from
one department or another at the Collage. In the spring of the
previous yoar, TVX had begun to exploro the idea of using portabls
video equipment in a community setting, making programmes which
wora shown at public viewing sites during the Camden Arts Festival
(). This experiancé was fed into tho discussions at Goldsmiths!

and providod an initial direction for our activities theres.

(1) Community Vidoo Projoct 69/70. JRAT
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The fi;at cobple o} aééé;ons were spent Just gotting the
ffeel! of the oquipment, practising and experimonting witﬁ
it. Later, we contacted soveral community organisations
and groupé in the vicinity of the College and recorded
intorviows with tham, using the Unit?'s portablé camgra

‘and vidootape raporder. The bapes weré brought back to the
studio for Viewing and discussion amonst ourseslvaes. During
these conversations we would turn the cameras on to the
discussion group, primarily as a kind of 'eudio-viaual
notebook!, to record the proceediﬁgs. WG~w6uld then replay
this tape ﬁb;gqt a clearer picture in our minds of what we
were working towards, end also of the way we were going about

it.

The original videotaped interviews were aleo played back to
the people involved in them,‘and at the same time their reactions,
comments and suggestions were recorded on another tape. This

material formed the basis of further discussions et the Unit.

The purposs behind all this wvas to gensrate a wide rangs of
-ddoas, from a variety of ?a&kgzoundé and points of view,Aabout.v
the relevance and practicél applications of video techniques in
an urban community. The workshops ended before many of these
ideas could be tested, gnd left me'feeling rather unsure abbut
wvhere all this had got me. For a whole term I had completely

neglected my tarchitectural! studics.

In Ooctober 1970, I entersed the diploma yeer at the A.A. Schaol -

and was faced with the problem of working out a thesis project.



Michael Hiékio, a fellow student, had also become interasted in
" the video workshops, and so our prajéct brief was complotely open=
ended, we felt that hero was.en opportunity to continue the work

bogun at Goldemiths' Collegs. ..

Tho choicoe of a location for the pgojqct was determined by one
important pioée'of information. @0 viscovored, almost accidontally,
that tho northcrh part of tho Roya# Borough of Kensington and Cholsea
is coveraed by a éelf—containad.cabio telovision network, operated

by British Rolay Ltd. This cablefprovides a largoe proportion of

the residents of North Kensington Qith 'piped! radio and television
programmes. Although we did not know it at tho time, in Canada it
had boen found possible to relay telaevision programmos made using
portabie vidoo equipment to people's homes via similar cable natworks.
Blissful in our_ignorénco, and carrieod away with enthusiasm, we felt

that tho possibility of exploiting this facility to make fcommunity

programmas! in North Konsingtonfwas worth investigating.

In rotrospact, the rationale behind our proposal for a éommunity
telovision sorvice in North Kensington scems based on a somewhat
oversimplified view of communication in poor urben areas. o

- reasoned that :

"The Yellow Pages diroctory repressnts the city in terms of its
services and facilities, which are dispersed throughout the city,
but which are available to the whole city. .The degree of servicing
which is possible in any part of the city is not determined by its

location. In this respect, North Kensington is no worse off than

anywhoro else in London." (2)

:;(2} A Feasibility Study for 8 Community Telovision Service in Nerth



BT

'
s

'

Sl Sl '

The usual 'architoctural! stratogy in a 'problom! area ie to

improve such amenities as exlst and provide others which,
previously, were lacking. We were concerned with more
immodiately applicable tactics, and at a higher level of
oporation (for oxample, if the provision of amenities is a firste
levol operation, thoen the provision of information gbout thoso
amenitlies is a second=level operation). The increascd
availability of services and facilitios which already exist
within and outside an area poses a problem of communication,

both of information and resources. The more services there are
available, the more information we need, and the more information
we have, the moro efficient the information system neaeds to be.
In o potentlally controllable environment, information gives us

the power to affect control.

We knew that there were already quite a number of organisations
and groups in the area offering help and advice on housing,
amployment, social servicés and legal problems. Some of theso
centred on local 3ub~area§ or streets, somo were concerned only
with particular sections ;f the population,'aome dealt only

with certain kinds of information. There was'an overall lack of
co~ordination over similar issues between these agencies which
seemed to derive from a:lack of avareness of each other's

ob Jectives and activities. The co~ordination of information in
this kind of situation is a third-level operation. We envisaged
that a community televiéion servics using the cable nefwork could

play a valuable role at this level.



The feasibility study was completed in November. British Relay
Ltd. supplied us with data dbout the extent and channel capacity

of the cable system, although at this stage we did not discuss our
still rather vague proposals with them. We consulted a Post Office
telecommunications engineer about the technical aspects of the
project, and he advisad us that the schems was, in principle,
feasible. During this period we were also having discussions uith
members of the TVX group. Gordon Woodside, in particular, seemed
interested in the idea, and was instrumental in getting the projoct
off the ground. Ono difficulty, however, proved to be insurmount~
able. We learned from the Ministry of Posts and Telecommunications
that the cable company would require a spocial licence to originate
programmes, and they thought it unlikely that an application faor
such a liconce would be successful at that time. (This policy was
revisaed in 1972, when the Minster granted licences for experiments

in Grecnwich, Bristol, Swindon, Sheffield and Wsllingborough.)

By the end of November we had written the report on the feasibility
study and made a documentary=style fprogromme! on half inch video-
tape, using squipment borrowed from the Institute for Research in
Art and Technology, which outlined our findings and proposels.

The tape was shown at the IRAT Video Cinema, the Institute of
Contemporary Arts (as part of a press preview of 'alternative!

TV materiai) and at the Architectural Association. The feasibility

report was duplicated and circulated to interssted parties.

The proposals recommended a two-stage strategy for the project :

Stage I. "The Pirst step is to create a community video~
consciousness. Portable videotape equipment will be used to

investigate various aspects of the community. The recordings



will be played back to the people involved in the programme and
then to the public, by setting up monitors on street corners, in
empty shop windows, TV rental shops, pubs, halls, atc. With each
playback, the reactions and comments of the people involved will
be recorded and edited intc the overall programme. During this
period, participant groups and individuals will be able to loarn

how to use the video equipment thomselves.

This will have throc main purposcs @

1. To optimiso community TV as a useful scrvice, through:
oxperimentation.

2. To publicise the project within the community.

3. To provide positive evidence of the reslevance of

community TV when applying for a cable licence."

Stage II. "If a licence is granted, the next step will be to set
up a co-ordinating committoe. Initially this will include some
members of the videoc team. The committee will be responsible ...
for blankot publicity for the pilot scheme... The pilot sch;;me
will consist of a series of videcotaped programmes about commﬁnity
groups, local activitiss and available services, alternating.

with 'talkback! prograhmds, recorded at public mestings and iﬁ

tha streets .,. The role of the co~ordinating committee wil; be

to liaise between groups and individuals wishing to make urogrammes,
the video team and ths cable company. The committee will bé

ragsponsible for sharing out cahle time."

As it turned out, we did not progress beyond Stage I. This was
partly due to the inflexibhility of the Ministry, partly to

financial and organisational praoblems.



Early in January 1971, IRAT offered to make some of their squipment
available to us on a long loan. This comprised a portable camera
and battery-powered videotape recorder (record only), a mains VIR
(record and playback) and a monitor. By this time, Gordon Woodside
had joined the video team. Our scale of operation was understand-
ably limited by the amount of equipment which we had at our disposal.
If any one item neaded repair it could put us out of action for a
couplc of weoeks. Nevertheless, we were able to start work in

a small way.

We considerad that the first operational phase of the project should
be an exploratory one, for ourselves as much as for the poopls with
whom we worked. We began contacting people in the area, attending
mestings and discussing ways in which videso might be of usc to
different groups. We demonstrated the equipment to them, letting
them experience it at first hand as something which they could use
and over which they had control, and which could help them to
communicate their idoas without having to undergo the distortion
produced by applying an 'outsider!s! frame of reference (s.g.
standards of professional journalism). Around this time we were
Joined by two Candadians, Gwynne Basen and Lee)Plotek. Gwynng

had had exparience aof this kind of work in Canada which proved

invaluable to us.

We worked in North Kensington for six months. The projects which
we carried out fall roughly into the categories of community
action and education, though I use these terms fairly arbitrarily .
Two examples of projects with tenants! groups are described in the

script of a tape and slide show, originally produced for the



Communications and Community Development confersnce at Liverpool

University in May 1972, and which we have used several times in
the course of the present project to introduce the idea of
community TV to various groups (see : Some Jdeas agbout Video
and Community TV, f. 2.7.72). A third project, which took us

into one of the schools in the area, is described in an article

entitled An Exploration in_the Use of Videotaps Recording in
[oacher ~ Pupil Relationships (see f.2.7.72).

Although we approached ths groups with which we worked as
toutsiders!, since none of the team lived in the areca, we tried

not to assume the rale of 'experts! (which we were most certainly
not). Through our own very basic knowlodgo of whaot the equipment
could do, we stressed its simplicity and easo of use in a doliborate
attempt to avoid the mystique which surrounds broadcast television
and which, by denying participation, ofton lcads to superficiality

or, worse, inaccuracy and exploitation.

The initiative for a particular project always cama from thoe group
with which we werc working, nct from us. When we made a tape, wec
usually tried to make sure that ths recording was played back for
the group to discuss and amend in any way they wanted. Most of
the tapes made at this stage were intended to be shown to othsr
groups, or to particular sections of the community, rather than
to the community at large, and this was done by setting up the
playback VTR and monitor at local centres, or in the open air,

for example in the courtyard of a block of flats.

Although it was not our intention, we were invariably cast as 'the

TV ecrew!. 1In the school project, we found that there was no



shortage of 'directors','caméramen' or 'sound recordists! among
the pupils. In our work with the two temants! groups, howsver,
we onded up operating the equipment, under the general dirsction
of one or two of the rosidents. People seemed to accept that
this should be the case, aven to expect it. We had hoped that,
as the project got under way, it would be takon over gradually,
both financially and opcerationally, by groups wanting to makae
thoir own tapes. We intended to phaso ourselves out when this
happenod, lvaving the project to continue. The fact that the
project finished when we were no longer able to sustain our

commitment, indicates how unsuccessful wo were in this.

Insofar as we saw access to the cable system as our main

objective, I feol we may have tonded to ignore much of the value

in the initial stage of the project. We regarded our oétivities
with groups at this time -~ making videotapes for immediate play=-
back to those involved and showing them to other groups - as a
necossary prolude to the production of community programmes for
cablocasting. We lator came to realise that this kind of work
itself serves a useful function, and that {in areas where local
origination is now being experimented with by the cable companies,
it should be seen as a complementary activity. A study of some of
the work which has been carried out in this field in Canada and the
U.S.A. suggested to me that the potential uses of video in community
work fall into different, but interrelated 'spheres of operation?,

which I have labslled ¥*interpersonal?!, tintergroup!, and

'community-wide? (see : Some Jdeas sboyt Video and Community TV).

Following a period of employment with a2 firm of town planners in

~ London, I applied to the Department of Sociclogy at Keels Univer sity



to do research into the uses of video as a community medium.
Professor fFrankenberg offered to make available the necessary
equipment, officc facilities, secrctarial assistance etc., for
a project to be carried out by Ray Dunning amd myself. As the
project progressad our original intentions changed somewhat;
thase changes and the events which led to them are recorded

in this diary (not least in our applications for funds).

Bob Jardins. Dacember 1972

& May 1973.



P RO JECT DI ARY



"gxperience is what you get when you're looking

for somothing elsc.”

(saen on a matchbox)



uesda 3~ Th a ay, 1972.
Drafted a synopsis of oaur proposed project, togesther with an estimated
budget, and sont copies to s (1) the Calouste Gulbenkian Foundation,

(2) the Jossph Rowntree fiemorial Trust, (3) Granada TV.
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Community Television: A Study in Education for Comﬁunity Development.

<

The current expension in the market of relatively inexpensive,
easy to operate video equipment has led to experimentation with
its use in a variety of social and educational settings.

In the main,educational television has remained a studio-
based operation involving the production of programmes to be
used as an extension of instructional teaching methods (I,2).
Bducation,as such,has not capitalised on the portability of
video equipment which can be taken out of the classroom into
the community (some of the work done at Goldsmiths'College TV
Department is & notable exception),ncither has it explored the
possibility of TV being used as a two~way system,to break down
the tradition-of-injecting selécted-informétion from Mout there"
and allow the student to actively participate in and directly
influence his own education.,However,videotape recording and
playback techniques have been used in the training of teachers
(micro-teaching) and to provide feedback about teacher~-pupil
interaction in the classroom.(3)

Similar techniques have been used in psychotherapy where it
has been found that video can help to improve communication
and enhance creative development in interpersonal and group
situations (4). ,

During the past fiver'years there has been a growing interest
in the use of video technology in community development,to
improve dialogue between people and government and bestveen
community action groups.Some preliminary work has becn carried
out in Canada,notably under the aegis of the National Film
Toard (5).In this country,such experience as we have is drawn
from the work of TVX at the Institute of Research in Art and
Technology and the North ¥ensington Community TV group (6,7,8,9).

In Canada,these activities have led to community programming
on local cable TV systems.Until recently,this kind of scheme
was against the policy of the HMinistry of Posts and Tele-
communications in this counitry.However,the climate appears to
be changing.and early in I972 a cable TV company operating in -

South London was granted a licence to originate local community
programmes for an experimental period (I0).

"hereas in the fields of education and psychotherapy a
considerable amount of research into the uses of video is being
carried out,in community development this is not the case,
Rather,there is an increasing amount of information available
of an empirical nature with little attempt to integrate findings.

Public involvement in community development requires a
programme of education which extends beyond the walls of schools
and colleges.Tt also requires effective channels of communication
between the individuals and groups which constitute the community,
and local govermment.It is our view that community TV can make a
unique contribution to this area.The broad aim of this project is
to systematically explore and develop practicable procedures and
theories about video techniques in community development and
education, .



colleges.lt
government.lt

e

It seems to us,taking into account work in this couniry and
abroad,that the possible applications of video technology in a
community context fall into different spheres of operation which
are interdependent and which need to be researched and developed
concurrently.These spheres include video recording and playback
in interpersonal situations,communication between specifié groups
within the community,and community-wide information dissemination,
whether by showing videotaped programmes at public viewing sites
or by means of cable distribution to homes by the relay companies,

(During the year October I972-0October I973)it is our intention
to set up a series of connected projects.within this framewvork,to
study (the nature and extent of)a particular communitiy,its power
structure and decision-malking machinery and. the community's own
perceptions of its problems and goals.We will also investigate
educational facilities,both formal and informal,and observe our
owvn relation to that community and the efiect of introducing
video,Because of*the exploratory nature of the work,it is proposed
that a phenomenological method be used initially for the purposes
of analysis with a view to developing testable hypotheses.Such an
approach aims at a consensus in which answers to our questions
.may be validatved intersubjectiVely by all those participating in
"the project,and,as such,is compatible with the principles of
community 1nvolvement in community development, .

The end product of the research programme will be a collection
of case studies of video applications in community action and
development together with an evaluation and analysis of each
project.It is hoped that the conclusions and tentative theories
vinich emerge from this work will be of practical value to others
working in comnmunity aevelopment and education,and prov1de guide-
lines for future research, '

e have been offered postgraduate research facilities including
video equipment and technical assistance by the Depariment of
Sociology at Keele University.However,we are in & position of
having %o find our own source of financial support for the one
year period of the project.We should therefore like to submit
an application for the following budget:

PUDGET FOR ONL YiEAR

Subgistence for two postgraduate research workers £1,500

Secretarial assistance (postag e/Xerox/typlng)
- & 75

Travelling expenses (visit to Canada) | : - &£ 200
Videotapes/audio tapes/film etec. | - £ 200
Occasional assistance in‘collecting information - 2 25

TOTAL - £2,000
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JOSEPH ROWNTREE MEMORIAL TRUST
‘ | ' Beverley House
Shipton Road
Telephone York 540X 29241 » , York YO3 6RB
(S.T.D. OYO 4

5th June, 1972.

R. Jardine, Esq.,

Dear Mr. Jardine,

[

I am writing further to the exchange of correspondence you had with
Mr. Waddilove which led to the Trustees' consideration of your research proposal
into "Community Television and Creative Community Development' at their meeting
last Friday. Mr. Waddilove left York immediately after the meeting for a month's
overseas tour and canhnot therefore write to you himself.

I am afraid the Trustees felt unable to give the financial support you are
seeking. Although they have in the past taken an interest in mass communications
research the Trustees do not wish to extend their activities in this area at the present
time.

Yours sincerely,

(Miss) M. L. Wallis ,
Administrative Assistant.

MLW/H

RS . S .



sda 8 June 1972.

Mesting with Professor (Ronnic) Frankenberg at the Department of
Sociclogy, Keele University. We talked about our intendod rosearch
projoct and discussed suitable fieldwork locations. We said that we
didn't want to go into an area fcold!, but would prefer to work with
an established community development agency. Ronnie suggested that we
should gst in touch with John Freeman at the Young Volunteer Force

Foundation project in Bentilee, a council astate in Stoke-on—-Trent.



GRANADA TELEVISION LIMITED

P.O. Box 494, 36 Golden Square London WIR4AH
Telephone 01-734 8080

Robert Jardine Esq

AP -

Dear Mr Jardine,

I have studied with interest your paper
on Community Television - A Study in
Education for Community Development,
am afraid that Granada is fully committed
As you know we have a
number of projects which we assist in

at the moment.

9th June 1972

I

universities and academic institutions,

and I am afraid that we are unable to

extend the scope of our support at this

time,

Yours sincerely,

Denis Forman

DF/BJM
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15 June 1972,

John Freeman,

Dear John Freeman, _

A colleague and I have been offered facilities by Keele
University to set up a projeot to explore some of the ways that portable
video (television) equipment can be used in community developmsni. You
nay know that community television has existed for mome time in Canada
and the USA, but over here people are only just beginning to use video
equipmeﬁtAin thias waye We've had some experience already, mainly Wdrking '

with community groups in London on a project iast years and hope to

extend this work in the autuwm, basing ourselves in the Stoke area.

I understand fronm ?rofessor Frankenberg, at the university, that
you are invoidved with a YVFF prbject 15 Stoke, Would you be interested
in talking over the possibility of using video egquipment in your work?
(It may interest you to know that the Community Projects Centre in
Cwmbran, Mon., vhich began as a YVFP project, is buying some video equip-
ment for its own use), The advantage of using Keele as our base is that

the wiversity already has some equipment which we will be able to use,
If you're interested, please let me know and 1'11l send you more
information about the work welve done in the past, Perhaps you could also
tell me something about the work you're engaged in,
I look forward to hearing from you. ‘ -

Yours sincerely,

Bob Jardine.




oond June 1972. A

Dear Mr Jardine,

It is good to hear that you are thinking of starting up a te}evision
video experiment at Kele. I would be very interested in meeting you
and discussing ideas to see if we can come to some mutual agreement.

I enclose a brief discription of our work whiech is about six months
0ld and indicates the range of groups that we are involved with, 1
will let you mave further information when it becomes availab}e in
the very near future. I would appreciate any further information that
you mmve on your work.

Perhaps you - could give me a ring or suggest some dates when you are
going to be in the Potteries and we can have a chat.

”

- Yours sineerely,

S e
%»

John Ereeman,

Director Anthony D Steen

President The Re Hon Selwyn Lioyd, CH, CBE, TD, QC. MP Vice Presidents The Rt Hon Douglas Houghton, CH, MP. The Rt Hon Joseph Grimond, MP
Chairman of Trustees The Hon Charles Morrison, MP



THE YOUNG VOIUNTEER FORCE IN STOKE ON TRENT

This is not so much a soft-sell as an attempt to inform
people who might be interested of the work of the YVF in
Stoke on Trent. Possibly it will also clear up some misunder-
standings. The first point to make clear is that we are not .
primarily engaged in recruiting young volunteers and
setting them to work on community service. While we recognise
this tofto be useful and necessary, we do not feel it to be
the priority for us in this city. We are in touch with groups
who do run voluntary community service, and we would hope to
be of some help to these - as we would for other groups of
people who are trying to solve collective problems collectively.

And this, at simplest, is what we mean by communlty
development._

Our Aimc’

We ere aware that there are many individuals with problems
that are best met by individual efforts, by families and
by the Statutory Services designed to cater for individuals
who are personally "inadequate" or "handicapped".

But we are also concerned with what we see as an equally
important class of needs that are hardly provided for within
the existing framework of public welfare and family privacy.
This is the area where individual needs-overlap and merge
and where the common needs can be traced back to common
social and environmental conditions.It is for this reason
that we have preferred to concentrate our efforts on working
with groups, bringing together and supporting individuals who
become aware of needs in common and look to sach other for
a collective effort to meet them.It is this fransitition from
individual to collective ~ or community- self-help that is
at the basis of our work in community development. This .
being said, we cannot simply ignore the individual needs
that come our way. Our office at Bentilee is geared to
providing a limited information and advice service to-indiv-
- iduals. We now deal with at least 25 enquiries a week, and
for the most part these are referred or to the relevant
statutory department or voluntary agency.We would like to
develop this co-operation with social service departments and
other agencies, espe01ally as the forthcoming reorganisation
of the social services will demand considerable adaptation of
of methods and relationships in a community context.

Qur Organlsatlon

Since the replacement of Gary Cralg by Gregory Wllkinson,
we have divided the work into two main spheres. John Freeman
will concentrate on support and consultative work on a city
wide basis, while Gregory Wilkinson will devote most of his
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time to grassroots developménts on the Bentilee estate,

That we have done and are goiwz to do in future.

On the city level, work will include co-operation with
informal groups, voluntary bodies and local authority
departments: .

- a community development course / senminaar for potential
community leaders and some professional people to be run in
conjunction with the W.E.A, ‘

- the Steering Committee of Voluntary Organisations (of
which J.F. is secretary) will compile reports from working
parties on the social needs _of the city.

" -~ gupport the Hanley Youth Project through sitting on the
managzment committee. This project has appointed a worker to
contact "unattatched" voung people in Hanley.

~ supporh the Stoke con Trent Adventure Playground Association
through sitting on the executive committee. This Assocciation
has bezen building an adventure playsite in the Boothen area
of Stoke and is hoping to start an adventure playground in
the Chell Heath area. '

-~ follow up the work that has been done this summer with
four playschemes in the city.All have had local adult groups
supperting the playschemes and it is likely that they will
come %ogether to form a city based organisation, possibly
tying up with the Adventure Playground Association.

-~ encouraging community development in the Meir and Chell
Heath, In the Meir a group has met twice to examine the needs
of the area while in Chell additional issues have been
raised by the playscheme committee.

~ To assist the Planning Department in their plans for
involving. local people in participating in planning in line
with the Skeffington Report. This will include analysing the
results of the recent experiment in the Burslem- Tunstall
area.

—- community service: to assist schools and other youth groups. .

to make an effective contribution to the lives of their
community. . -

~ %o support the Child Poverty Action Group. This group has
prepared a Guide to Welfare Benefits in Stoke.

_ In Bentilee, a good bit of %time will be taken up with our
;nformal information and advice service. This built up partly
Just because we were there, partly as a result of a campaign

to increase take-up of welfare benefits. There is also a free

mart service, with goods and furniture given, sought or ex-
changed free of charge. Work with groups on the estate runs

as follows: -

- parents and under-14s: we have helped form and now support
an association of parents who run the three 'Grasshopper!'
Junior youth clubs on the estate., This group may well tie

up with the less formal group of mothers who have come to-
gether round this summer s holiday playscheme. The latter
group is also cousidering joining forces with other playscheme
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groups in the city and with the Stoke Adventure Playgrounds
Association., A recently formed club for handicapped children
'"Phe Butterflies' is to affiliate to the Grasshoppers, and
the committee is preparing to bring pareuts of handicapped
children ftogether informally for mutual support. '
- 01d age pensioners: a third autonomous 'Senior Citizens'
Association! is likely to be formed shortly at the Berryhill
Working Men's Club, If so this will be applying the model
developed by the Ubberley and Bentilee Senior Citizens' Ass-
ociation at the other WMC on the estate. The Cld People's
Welfare Cormittee will be encouraged to shift its enphasis
from charitable patzrnalism to practical co-opz2ration with
the o0ld people's own organisations.

~ Mothers and infants: there is a need already recognised for
more playgroups and a nursery school; it should be possible:
to bring together the mothers concerned to create the former
and demand the latter. .

~ Teenagers: a number of teenagers already come regularly to
the YVF shop; there have been suggestions ~ supported by the
Playscheme mothers -~ that they should hgve a club-house they
can run for themselves. A loung shot, this; but not quite
impossible, It is possible that a Social Science student
would be ready to come and help the teenagers form their

own committee to press for a club. Previously a couple of
the less clubbable of the teenagers have gone on from this
office to join a street theatre group. Another helps train
an under-14s football team,

As an approach to a more general community awareness -
and organisation where necessary - we have sought to develop
a working relationship with the 'Harold Clowes Coumunity
Association.' A student on placement has onducted a survey
on the use of the Harold Clowes Community Association Hall,
and this has demonstrated an emphasis on hall management %o
the exclusion of community effort.,

Ve hope that the Working Men's clubs will be ready to pro-
vide a platform and a pool of local people for recruitment
to activity groups on the estate. Until the Ubberley club
too the Senior Citizen's Association under its wing, the clubs'
contribution to local groups and causes had been limited to
cash collections. ‘ _

A community paper, managed written and distridbuted by local
people, is also on the cards, Its superviscry board would
bring together representativ:s of the various institutions
and interest groups on the estate, and its content would be
geared to action and interaction on the estate - though never
divorced from the wider human context.

We hope also to call on trades unionists on the estate to
apply their ideas and experience of democratic organisation
to the improvement of their home community, In this we would
work closely with the Workers Educational Asscociation.

There is currently a move to get a public meeting together
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to disCusé needs of the estate, with a view to action by local
residents and the Council., This followed some indignation in
the Playscheme group about an £8,000 facelift for the Bentilee

- shopping centre: "That'! not what's needed, and why were we not

asked 2V

We hope in future to have morec students on placement from
Keele gnd to help any students or social science departments
who are concerned to apply their academic training to practical
purposes in the cormunity.

Where you night be ablc to help us, or we_you

It may well be that in your work you are aware of neceds that
g0 beyond the scope of your own job, but which might be sus-
sceptible te a comiunity development approach. In that case we
might be able to help, to put you in touch with other people
with similar concerns, or to suggest possible methods and
resourccs, Ve for our part are anxious to avail ourselves of
the experience of others with much more detailed knowledge
than ours on many local problems.

If there are things you feel need doing in the-situations
that confront you at work (or in your home area), please dont
~Just keep your ideas to yourself, If there is more to be done
than you can tackle on your own, then we may know of other people
who might be interested and helpful. More minds are better
than one, and the chance of getting them together should not
be wasted. :

KK KRR R KR
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John Freeman, » —

R -

Dear John, . . v S
Thanks very much for your letter, I'm glad you think we may

be able to work something out together, and I think it would be a good
idea for us to meet and talk things over, : : A '

I'm sending you some information about the work we did last year.
in North Kensington, which I hope will give you an idea of some of the
vways that video equipment can be used in community development., It's
not intended to be a comprechensive picture by any means, but it may
serve asg a useful starting point for a discussion with you and your
colleagues., We'd like to keep things as open énd flexible as possible
and let the project develop as an extension of the work you have under

way at the moment,

At the moment I'm not sure when we shall be in Stoke agein, but
if you have any suggestions in the light of the enclosed information
we'd be very glad to hear them, along with any other information you

may have about your own work.

I will phone you as soon as I know vhen wo are likely %o be in the
area again,

Yours sincerely,

iaob Jardine,



An
Exploration

in the

Use of
Videotape
Recording in
Teacher-Pupil
Relationships

Robert Jardine
North Kensington Television

This paper is based on work which
formed part of the North Kensington
Community Television Project. We
were not interested in the use of ‘edu-
cational television’ as a teacher-
extension or teacher-substitute in the
communication of specific skills or
bodies of knowledge, but as a means
of creative intervention in teacher-
pupil relationships. The technique em-
plgyed was similar in some respects to
m|cro~teaching, but videotape record-
ing was used as a medium for en-
couraging dialogue between pupils and
teachers as well as an observational
and evaluational aid. Our main con-
cern was to explore ways of optimising
reIaFionships between teachers and
pupils so that they might approach
each other, and hence life in general,
creatively.

‘Creative’ is used here in its broadest
sense to describe the process by which
an individual comes to realise his or
her own potential for personal
development through relationships with
other people and the world at large (cf
Maslow’s {1959) term: 'self actualiz-
ing creativeness’). Laing (1960) has
stfned that it is impossible to be human
without a dialectical relationship to
others. That this is self-evident is
demonstrated if we reflect that in order
to deny it, it is necessary to enter into
precisely such a relationship. The
denial of the axiom reaffirms it. Thus
personal creativeness, the process of
self-realisation, is seen as being
facilitated by two-way communication
(dialogue) between persons.

The work was carried out at a mixed
secondary school in a ‘deprived’ area,
and was conceived as an extension of
the pupils’ drama lessons. We used
dramma as a basis for the project
because. it did not have a specifically
exam-oriented syllabus and as such
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offered greater freedom for experiment.
However, we hoped that any positive
suggestions for the use of video record-
ing in teacher-pupil relations would be
applicable to other subjects as well.
We worked with three groups of
pupils, aged 12-13 and 14- 15, and
three teachers. We asked that each
session should last for at least two
periods, and as we did not wish to
disrupt lessons more than necessary,
groups were chosen who normally had
a double period of English at some time
during the week which could be
devoted to the project. (There was no
drama course as such, drama lessons
forming part of the English syllabus.)
Over a period of about a term and a
half we carried out five sessions with
one group. seven with the second
group, and ten with the third group. At
the beginning of the project we made
several visits to each group, observing
the pupils and teachers in action,
before we began video recording.
During this period we discussed pro-
cedural details with the three teachers.
We wanted the project to be an exten-
sion of their drama work, rather than
an isolated experiment, since we felt
that the latter course offered less scope
for integration into the overall syllabus.
The procedure which we adopted was
to record the pupils improvising a
dramatic situation. A Sony portable
camera and battery-operated half-inch
videotape recorder were used, with a
mains vtr and monitor for playbacks.
Usually, we operated the camera with a
pupil holding the extension micro-
phone. The cameraman was guided
by a ‘director’ who was either the
teacher or one of the pupils. The video-
tape was replayed during the second
half of the lesson, followed by a dis-
cussion which was also recorded. |If
the pupils wanted to develop the play
at the next session we would begin by
replaying the previous week’s discus-
sion. Alternatively, they would spend

some time during the week preparing

new themes for the next session. The
typical sequence which emerged was:
improvise and record play—playback—
discuss and record. The procedure
was, however, kept flexible. Some-
times we would stop halfway through
an improvisation in order to play back
what had happened so far. Occasion-
ally we began a session by showing a
tape made with one of the .other
groups.

Erom our observations in class and
from talking with the teachers: we
learned that they usually approached
their drama lessons in one of two
ways. One way was to give the pupils
an initial situation or theme and let
them improvise a play around it, choos-
ing roles and deciding on the develop-
ment of the plot. Another way was to
tell them a complete story which they
then acted out, making modifications
if they so wished. As we wanted to
encourage a dialectical relationship
between pupils and teachers {while not
causing a disruption of the ongoing
situation) one of the strategies which
we suggested, based on the above
procedures, was as follows:

1. The teacher prepares the
lesson as a complete story
with a beginning A, a middle
B, and an ending C.

2. At the start of the lesson the
pupils are given part A only.
They then develop the play
themselves and act it out, and
a videotape recording is made
of the play with its new
middle B1 and ending C1.

3. The tape is played back imme-
diately and the two stories
ABC and AB1C1 form the
basis of a discussion between
teacher and pupils.

At a session with her group, Joyce,
one of the teachers, decided to try this
approach. She had worked out a story
and written a brief scenario for the
play. As she had not dane any prior
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preparation with the group she outlined
cach scene before they began. During
the course of the play she occasionally
putted in if she thought the action was
sraying from the point, or if she was
not happy with their characterisations.
in the latter case she merely asked
shem whether they really feit they were
playing true to character  rather than
telling them they were wrong. Although
they were not encouraged to stray from
the point of the situation they were
adlowed to digress from the teacher’'s
version of the story (of which they
were only sketchily aware) and to intro-
duce any developments which they saw
fit. When Joyce judged that each scene
had run its course she interjected the
f beginning of the next scene. Her
scenario and the play as acted out by
{ the pupils are compared in Figure 1.

Figure 1

TEACHER'S VERSION

PUPILS’ VERSION

Scene i. John, a schoolboy, is
persuaded by two friends to help them
commit a burglary.

John, who has already spent five
vears in prison, is persuaded by two
friends to help them commit a burglary.

Scene ii. The owner of the house
surprises them. He does not try to
catch them as he recognises John,

The owner surprises them, grabs John,
scuffles with him and overpowers him.

Scene iii. John is being questioned at
the police station. His teacher
refuses to stand bail on the grounds
that he cannot trust John not to run
away.

John is being questioned at the police
station. He tells the police he

is an engineer. = He phones his
former teacher and she agrees to
stand bail.

Scene |v John’s mother and father.

At this point the two ‘friends’ suggest
that the police should bring them in
for questioning. The group agrees.
The police arrive at a club frequented
by the friends. Lesson ends.

Scene v. Back at school the teacher
w!ho refused to help tries to be
friendly but John is curt with him.

Scene vi. John's school friends.

There is a significant difference in
"John’s’ age and social position in ‘the
two versions. In the teacher’s version
he is still a schoolboy; in the pupils’
vgrsion he is an engineer with a pre-
vious conviction. {n Joyce's story
there is a pointed lack of violence; the
opposite is true of the pupils’ version.
f\lso, there are significant differences
in the role and sex of the ‘teacher’ in
the two versions.

We knew from speaking with the
leachers that the themes which they
those often reflected their own current
real-life ‘preoccupations (this case was
a striking example) and we supposed
that the same would be true for the
pupils. Later experience confirmed this.
A comparison of the teacher’s version
of the play and the pupils’ version
allows each to gain insight into the
experiential world of the other. This
encourages dialogue between pupil and
teacher in place of instruction of the
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pupils by the teacher. In the latter
case there is always the danger that
there may be too great a disparity
between the teacher’'s world and that
of the pupils with the result that the
teacher is in a position of forcing. his
view of the world on to the pupils and
communication breaks down. :
Alternatively, the teacher -may
choose themes - which he thinks
reflect the pupils’ imaginings.and real-
life preoccupations. These, too, may
be unrelated to the pupils’ ideas. Both

these possibilities indicate a ‘lack of-

understanding of the pupils by the
teacher which can only be avoided

when they have a dialectical relation-

ship to each other. W :
As the  project progressed,’ other

techniques of encouraging ' dialogue
between pupils and teachers began to.

suggest themselves. - From the start we .
had recorded the discussion ‘which fol-
lowed the playback of the videotape of -

At most sessions
we replayed this second tape as well.
During the recording of the play, the

the improvisation.

cameraman was usually under the
direction of a teacher or one of the
pupils who indicated when he should
stop recording at the end of scenes or
sequences of action. Later on in the
project, however, we continued record-
ing after the director had shouted
‘Cutl’, so that the finished videotape
contained, along with other ‘extraneous’
activity, all the interruptions made by
the teacher during the course of the
play. Thus we had a record of teacher-
pupil interaction at all stages of the
session. The ‘performance’ to be dis-
cussed following the replay was not,
therefore, the pupils’ improvisation but
the drama lesson itself. :

Not surprisingly, it proved rather
difficult to get the pupils to discuss
the teachers’ ‘performances’ recorded
on videotape as interruptions in their
plays. | do not think that this was
because they were reticent or afraid
but rather because it seldom occurred
to them to do so. Most of the pupiis’
comments were directed at themselves
or at each other. Some of these give
an indication of the initial impact of
self-viewing: ‘When | was on the video-
tape | thought | was smaller than what
i already am.” ‘Seeing myself on ‘tele’

.is quite good but some people may
think it's not you.

On videotape you
fook a lot different and you sound it.’
Other comments suggest that self-
communication, or feedback, by means
of instant video replay can have an
educative effect: "When 1 saw myself
on. tape it was exciting to watch
myself do things wrong, instead of
people ‘telling me I'm wrong.” After
watching a tape of her group, a girl
commented that she had talked too
much. - By dominating the play in this
way she had prevented the others from
developing their roles. The following
week, -although she played the same
kind ‘of role she. cut her share of the

-talking down by more than haif.

discussions, ‘the
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eachiers’ remarks were also usually
imed at the pupils’ improvisations.
ometimes, though, they would talk
bout their own ‘performances’ but this
as usually to us, not in front of the
upils. For example, Mary pointed out
er tendency to talk all the time in
class as a kind of defence just to keep
the pupils quiet. Joyce felt that she
‘nterrupted  too  much’ and made
‘value judgements’ about the impro-
visation rather than practical sugges-
tions. .On one occasion, during a
discussion_ in class, she expressed an
opinion .which was not immediately
taken up by the group. A few minutes
fater she. mentioned it again but
attributed, the opinion to one of the
girls. She had not been aware of this
at the time and would not have realised
it but for_the video recording.

Walter, _the third teacher, felt that
. he was not getting on so well with his
pupils as’ Joyce appeared to. He did
not know whether this was because of
them, or. whether it had something to
him. He suspected that it
was his fault. ‘He sometimes got the
i that he was ‘going over
their heads’. .

The feedback process which occurs
during sglf-viewing on a video monitor
has been utilised in recent years in
micro-teaghing techniques. In conven-
tional i o-teaching, however, the
trainee teacher usually discusses his
recorded,. performance with a super-
visor ang/or other trainee teachers.
While this.may make the teacher more
aware of himself and enable him to
improve_his performance as an instruc-
tor it does pot give him anything like
a full understanding of his relationship
vyith the pupils in his class. Instruc-
tional teaching alone is not sufficient
0 comrguni,cate both cognitive and
emotive understanding because such
understanding develops out of a two-
way process.

Education is a function of the
_teacher-pupn relationship. if education
is t.o contribute significantly to the
realisation of cognitive and emotive
potential in pupils and teachers, that
Is to say, if it is to be creative, then
the conditions must exist for dialogue
between teachers and pupils. Video
playback in  conventional micro-
teaching gives the teacher a new per-
spective on his own actions and the
behaviour of the pupils in his class. It
does not atlow these perspectives to be
checked dialectically against the pupils’
perspectives of their own and the
teacher’'s actions. What we were
attempting to do was to increase the
possibility of dialogue and its effective-
ness by bringing video feedback into
thg classroom. Within the relatively
brief period of the project we were
only partially successful in this.

) i the drama lesson itself is now the
performance’ to be discussed by the
-teacf_\er and pupils, does this not have
l_mphcations for lessons in other sub-
jects as well? In an attempt to formu-
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fate these implications into a practic-
able procedure to cover a wide range
of teacher/pupil
borrowed from the basic schema of the

Interpersonal
{Laing, Phillipson, Lee 1966).

interaction | have

Perception Method

Figure 2 shows a few of the

infinity of perspectives or points of
view which make up our experience of
ourselves and of others.
perspectives
pupil; pupil’'s view of self) contains the
possibility of understanding (if they
are conjunctive) or misunderstanding

Each pair of
{eg teacher’'s view of

(if they are disjunctive). For example,

he (a pupil) thinks he is being clever.
She (the teacher) thinks he is being

‘clever’ . ..

Figure 2

direct and indirect components,
However, self-identity is not based
on the totality of our own perceptions,
feelings. thoughts, intentions, desires
and actions, nor on the totality of other

people’'s behaviour towards us. Ex-
perience is selective. Consciously or
unconsciously, we include certain

aspects of the interpersonal situation
in our experience of self and other,
while excluding other aspects. We
may also exaggerate or play down
those aspects which we include.
Depending on which aspects we
include and which aspects we exclude
from our experience of self, the self
which we fee! ourselves to be, and
which we feel ourselves to be for

Teacher’s view of herself
Teacher's view of pupil
Teacher's view of pupil’s view of her

Teacher's view of pupil’s view of
himself

etc.

O©Ce

Pupil’s view of himself
Pupil’s view of teacher
Pupil’'s view of teacher's view of him

Pupil’s view of teacher's view of
herself

etc.

Our experience of ourselves consists
only partly of our experience of our
own feelings, thoughts, intentions,
desires and actions. In our relation-
ships with others there is, in addition
to this direct self-experience, an
indirect component which is our view
of the other person's view of us,
mediated through his behaviour. Our
self-identity, which is what we feel
we are, and what we feel ourselves to
be for others, is a synthesis of these

others, may or may not coincide with
the way others really see us.
Videotape enables us to make
recordings of sequences of personal
interaction which include the totality
of each person’s verbal, gesturai and
postural communication to the other(s).
It conveys the nuances of meaning in
vocal inflexiong, facial expressions and
the movements of the eyes, hands and
body. Videotape also enables us to
play back this record instantly, rather
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ke the ‘action replays’ which have
ecome commonplace in television
#overage of sporting events. The tech-
thique is one with which we are all
amiliar: certain parts of the race, game
_for whatever, are replayed immediately
Hafter they happen, sometimes in slow
“Jmotion, so that viewers can build up
a clearer picture of what happened.
The viewer may even change his mind
about what he has just seen as a result
of the replay.

The replay may be repeated several
times, both during and after the event.
For example, during the television
‘post mortem’ on a football match,
parts of the event are again selected
for playback. At the same time, the
players involved may be invited into
the studio to “talk us through’ what we
are watching on the screen. In this
way not only we, the- spectators, but
also the players themselves get a new
perspective on what happened.

With videotape, we can make
recordings of interpersonal communi-
cation, replay them, and invite each
person involved to talk us through what
he sees himself doing and what he sees
the others doing. His new perspective
on his own and the others’ actions is
based on a complete behavioural record
which is a common reference for each
person. Each person’s experience will
still, of necessity, be selective, but the
selection is open to checking and
modification in the light of subsequent
replays and of the perspectives of
others. On television you look and
sound different than you think you look
and sound. Laughter, surprise, embar-
rassment, disappointment, are among
the most common reactions to self-
viewing. They are the concomitants of
a change of viewpoint or ‘mind’ on
one’s own behaviour and the behaviour

Figure 3

T's view of self
T’s view of self on tv

T's viewof P
T's view of P on tv

T's view of P's view of T
T's view of P's view of T on tv

T's view of P’s view of P
T's view of P’'s view of P on tv

etc,

P’s view of self
P’'s view of self on tv

P's viewof T
P's view of T on tv

P’s view of T's view of P
P’s view of T's view of P on tv

P’'s view of T's view of T
P's view of T's view of T on tv

etc,

of others. During the replay, each
person can draw the other’'s attention
towards details of communicative be-
haviour and the interpretations derived
from them which they may have
omitted from their perspectives.

In Figure 3 we have arrived at a
duplication of each perspective in the
relationship. Let the teacher’s original
perspective = X, Let the pupil's
original perspective=Y (ie there is dis-
junction). Let us call the duplicate
perspectives X1 and Y1 respectively.
We can repeat the recording/playback
cycle many times to give X2Y2, X3Y3

. XnYn. Each time the cycle is
repeated we may hypothesise that the
possibility of conjunction between the
perspectives X and Y increases. Clearly,
this procedure is applicable not only to
drama lessons.

Summary

Creative education is concerned with
the development of the whole person.
It is made possible by open, two-way
communication between pupils and

teachers. We have seen some evidence
to support the view that videotape
recording and playback can provide a
means of creative intervention (ie a
way of coming-between which can
release experiential blocks and facili-
tate two-way communication) in
teacher/pupil relationships. The pro-
cedure outlined above, however, needs
to be extensively tested in the field. An
important question is whether or not
the presence of a third, ‘neutral’ party
is required. The equipment necessary
for this kind of project is extremely
simple to use and could be operated
by the pupils and teachers themselves.
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SOME_IDEAS ABOUT VIDED AND COMMUNITY TELEVISION.

b Jarding and Mike Hickia. L ondon flay 1972,

We livoc in an age of mass communication in which we often know morc
about what is happoning in distant parts of the world than about

avents on our own doorsteps. Communication at grass roots level about
local issues, by moans of leaflets, posters and public meetings, cannot
mest the neod for dialogus between individuals and groups in a community,
and between the community and local government. Local media, such as
newspapers and local radio, can be just as inaccessible to the public

as the town hall.

In depressed areas of our citios poor quality housing and high rents
lead to overcrowding. In spite of this = or perhaps because of it =

many people fecl socially isolated.

National and regionel needs often conflict with local community noeods.
Every day, decisions affecting our lives are made in which wo do not
participate and aver which we have no control. Some of us do not live

in one place long enough to have any say in local government.

Architects, city planners and other texpertst!, by assuming increasing
responsibility for control of the environment, deprive people of the
chance to be involved creatively in the development of their community.
Thé social services merely confirm‘fealings of helplessness and

inadequacy by reinforcing dependence on authority.

Some of us believe that we can do something about our problems. Some

of us are already trying, but regard others doing the same with



suspicion and hostility.

The word 'community! means having something in common. Whether you feel
you belong to a community or not depends on whether you feel you share
exparicences, ideas and aims with other. paaplo.- "One of the most valuable
things to have 'in common' in community development is information.
Exchange of information betwesen poople and community groups leads to
botter understanding and co-ordinated action. A community may be

defined as tho pattorn of communication channals betwesn its moembors.

Community video, or community television, is a way of generating new
communication links within the community and of improving existing ones.
Community TV is TV by the community for the community. Needs, aspirations
and problems are saen and communicated through your eyos, you-are in

control.

flany of you will have had encounters with the existing modia. You may
have been interviewsd by a roporter from your local newspaper, or from
radio or TV. Some of you will have experionced the frustration caused
by oversimplification or outright distortion of what you were trying to
say. This can happen for a number of reasons. The interviewer may
have misunderstood you. Or he may have imposed his own interpretation
and values, sithor by asking questions in which he, as a reporter, was
interested, or by editing his notes, tape or Pilm into an 'acceptable!
Journalistic presentation. This is not always a deliberate attempt to

misrepresent you.

Community TV means that yoy set up the programmes, you produce and

edit them, until you ere satisfied that your message is coming across



clear and undistorted. In the process, you are likely to get a better
understanding of yourselves and the way you work together, and this,

too, helps in communicating what you want to say.

How is all this done ? It has been made possible by the manufacture
of casy-to-usc, portable, battery - powered video equipment which is
light enough to be carried on your back and which is cheap enough to

be owned by esducaticnal institutions and some community organisations.
Uith this equipment, opsrated by just one or two peopls, you can roecord
sound and vision simultanecusly on videotape, where it is registered
magnetically like sound on an audiotape. Unlike film, there is no
delay for processing : videotape can bs played back immediately on a
video monitor or on a standard TV set. If you're not happy with it,

the taps can be esrased and reused.

Over the past two or threc years there has been a growing interest in

this country in the use of this type of equipment in community dovelopment.
In Canada and the USA, community TV has existed for some time. In Britain,
such experisnce as we have is drawn from comparatively few Qrojects on a
much smaller scale, such as the work of TUX at the Institute for Ressarch

in Art and Technology and the North Kensington Community TV group.

The North Kensington project lasted from January to June 1971, and
during this period we contacted and worked with only a few of the
community groups in the area. Ue had extremaly limited funds and
equipment for the project, but out of it emerged some guidelines for
future work. Although the use of video techniques in community
development has only begun to be explored, it seems to us, taking into

account experiences in this country and elsswhere, that community TV



falls into at least three spheres of opsration which are inter-

dependent and which should be developed concurrently.

The Pirst, and smallest sphore of operation, may be described as
intorpersonal. This refers to video recording and playback in

fairly small group situations. For the members of a group to be involved
in all stages of making a videotape = planning, recording, viewing,
amending,‘editing - can be a valuable activity. It is creative in a
deeper sense than just creating a finished programme which is interest-
ing to watch (in fact, some of the most useful tapes have little

interest value outside the immediate context in which they are mads).
Partly, this has to do with the 'finding out' stage of a group's

activities.

In addition, gelf viewing on videotape can be useful in the inter-
personal sphere. It can help the members of a group to discover more
about themselvss, about each other, and about the way they function as

a group. We have found evidence of this in our own projects, particularly

with school children and their teachers.

People communicate not only with their voices, but also with facial
expressions, gestures and body movements. These differsnt !channels!
of communication determine the way our total message comes across to
other people. Some channels provide the context for messages on other
channels. For example, when we say something we may also imply non-
varbally what we fesel about the content of the spoken message.
Sometimes, different channels of communication complement each other,
making it easier for the other pesrson to understand what we are trying

to say. At other times, they may be conflicting or contradictory, in



which case it is casy for others to misunderstand us.

Tho danger here lies in the fact that it is difficult for us to be
aware of all our multichannel messages simultaneously. We tend to
cpncentrate on one particular channel, usually speech. We rely on the
othor porsont's responss to tell us whether we have been understood or
not. If we have obviously becn misinterpreted, tho chances are that
this is duc to a message on another channel which is distorting our
verbal communication. Reviewing our communicative behaviour on
videotape from time to time in, say, & group discussion, affords the
opportunity of studying and assessing the nature and effect of such
behavicy®. It allows us to examinae the different channels which
constitute our total message, to discuss them with others and, if

necessary, to modify what we are saying and the way we are saying it.

By improving communication bestween group members, video recording and
playback can help in the clarification of the group!s objectives. How
many meetings of community groups have become hopelsssly entangled

because some members or sub~groups do not see sye to eye ? If differences
of opinion concerning @ group!s role in the community and its aims

really are difforences, then the ensuing argument is a vital part of

the functioning of the group. 1If, on the other hand, they are based an
misperception and misunderstanding of the other'!s 'message! and stand=-
point, the members may waste a lot of time and enaergy disputing a

false issua. Video playback éan help to reveal and correct mis=

under standing based on misperbeption.

The process of making a videotape can also help a group to articulate

its goals and strategies. When we find it difficult to organise our



thoughts into a plan of campaign, it is useful to have recourse to some
kind of media process. We may go over our ideas aloud, perhaps discuss
them with others, working around the problem using the medium of words.

Or, depending on the problem, we may find it useful to make notes‘ ar
diagrams. B8y translating our thought processes into texternalt,

mediated form, we can get a now perspective on the problem at hand, and
are thus in a better position to work out ways of solving it. Video~

tape, with its unique facility for recording, instant playback, erasing
and re-recording can bs an important aid in the process of group discussion

and decision-making.

The second, wider sphere of operation involves communication petwsen
oroyns. Once a group's cause, objective or strategy has been articulated
and put on videctape, the tape can be shown to other groups to inform
them about the nature of the problem and the proposed initiative, in

order to gain wider support in pursuing a plan of action.

The Walmer Road project was an example of this. Walmer Road is one of
the streets in North Kensington overshadowed by the new urban motorway.
The houses in the strest had deteriocrated since construction besgan on
this saction of the motorway. Repeated approaches to both the

Groater London Council and Kensington and Chelsea Borough Council,
requesting that the residents be rehoused, had gone unheeded. These
'approaches! included blocking the motorway. at the opening ceremony,

a demonstration at County Hall, and telephoning the barough housing
officer at half-hour intervals on a rota for two days, as well as
applications via the usual channels. Vibration, noise and dirt from

the motorway were making conditions unliveable.



le met some of the residents of Walmer Road to discuss making a tape

of housing conditions in the street. The plan was to take the vidao
equipment into some of the houses and lst the residents describs in
their own words what was happening to their homes and their lfucs, and
then show the tapes at the weekly meeting of the Lancaster Neighbourhood
Centre to get their support Por further approaches to the council.

(The Lancaster Centre had a fairly good working relationship with the

council.) The tape wes recorded and previswed in the same afternoon.

Two days lator, the tapc was shown at the Centre and it was agreed to
arrange a mesting with housing officials at Kensington Town Hall. The
rosidonts oxpressed the hope that it might be possible for members of
the borough council to sese the tape. By providing specific, concrate
oxamples of housing conditions in the street, tho tapoc promoted a

lively discussion of relevant issucs as opposed to the wandering
arguments which unfortunately tond to characterise meatings of this kind.
The Walmar Road residents were pleased with the outcome of the meeting
and it was decided that we should accompany a group of them to the Town
Hall to make a recording of the meeting with the officials for those

residents who were unable to attend during normal working hours.

Ten days later, we accompanied a group of residents and people from

the Lancaster Centre to the meeting at the Town Hall as planned. The

aim of the meeting was to discuss the rehousing of six families in the
street. These families were living in the worst conditions and were
regarded as test cases. As we were entering the room where the meeting
was to take place, the Deputy Town Clerk, who was to chair the discussion,
saw the video equipment and roefused to go ahead with the meeting unless

we left it outside. UWe explained that we only wanted to make a tape of



the mesting to show to other residents in the street, but he was adamant.
The meating concerning the rehousing of the six families was more impart-
ant than our recording and so we had to give way. Nor did we get the

opportunity to show the first tape.

In retrospect;, this impasse might have been avoided if the Deputy Toun
Clerk had been tald of our intentions beforshand. We realised that

both sides must be involved if our work was to achieve any form of
dialogue over a problem. After the meeting we wrote to him explaining
our position and aims, and asked if he would be prépared to make a

tape giving the council's view of the situation. He did not reply,

and although we tried to telephone him we had no further contact. Since
we accomplished our first objective, namely, to gat wider support for the
residents! cause, but failed to create a dialogue with the council, this

project was only a partial sucecess.

Anothgr way that video can be used in the inter—group sphere is to
record group decieion-making processes and the resultant action,
particularly when this has been successful, to provide models for action
by other groups. In this way, people can come to realise that their
problems are not unique and that they have much in common with other
people. For this reason, we did not confine our work exclusively to
North Kensington but made videotapes with groups based in other parts

of London.

Sometimes we worked with people who were trying to communicate with a
section of the community which did not constitute a group as such, and
did not get together in one place for regular meetings. Possible sites for

showing videotapes to this kind of audience include empty shop windous,



TV rental shops, pubs,laundersttes, school playgrounds, street corners, etc.

On one of these occasions, some people living in a large block of
council flats were trying to form a tenants! association to pressure
the council into carrying out much-needed improvements to the building.
We were invited along to the first mesting. The day before the meeting
took place, leaflets were distributed to every flat. However, only a
handful- of psople turned up. After some of them had voiced complaints
and related experiences of individual dealings with the council, it was
felt that, to carry any weight, a tenants' association needed stronger
backing from a larger number of tenants. One of the main problems was
to bring tenants together at a time which was convenient to as many

people as possible.

We suggested that perhaps a video show in the central courtyard one
afternoon could be made the focal point for a mesting. We recorded

a tape with some of the residents and showed it in the courtyard on

the following Sunday. In the space of an afternoon it attracted quite

a crowd who came to see what was happening and stayed to watch the video-
tape which was repeated several times. UWhile this was going on, we went
around with the portable video recorder asking people what they thought
about the tape and about the idea of forming a tenants!' association.

Out of the gothering came a commitment from a number of people présent

to form an association. A committes was subsequently elected and they

began holding weekly mestings.

Early on in the project, we discovered that a large section of North
Kensington is covered by a cable TV system. Many parts of Britain have

similar cable systems, and many more are planned in new housing estates



and towns. In North Kensington, the system is operated by British Relay.
The cabla is strung across the backs of houses and provides 'piped! TV
to people who ront sets from British Relay. A local antenna picks up
broadcast signals and relays them, via an area transmitter, to
subscribers! homes. We made some enquiriss and found that the cable

has a capacity of four channels; only three of which are currently

being used to carry BBC and ITV programmes.

7&&1@ suggested the possibility of a third sphere of operation, in
which programmes made by people in the community could be watched by
a large proportion of the community in their homes. The cable would
permit a more geographically preciss means of transmission than is
possible in airwave broadcasting, thus making it practicable to cerry

information tailored to the needs of a definable local area.

We discussed the tochnical feasibility of this idea with a Post Dffics
telecommunications engineer, who advised us that there would be no major
difficulty in putting programme material produced with portable equipment
on to the cable system. A slight difference in quality campared with
BBC and ITV transmissions could be expected, but a precedent for this
existed in Canada, where the reduction in.quality had been found

acceptable for community programming.

The legal aspects of this proposal proved more problemetic. The

finistry of Posts and Telecommunications informed us that cablecasting
locally - originated programme material by the relay companies was not
parmitted, and it was against their policy to license such a schems.

The situation has since changed, and early in 1972, Greenwich Cablevision,

a relay company operating in south London, was granted a licence to



originate programmes for an experimental period. This change in govern—
ment policy towards the relay comgenies has oncouraged us to think again

aboutthe future of community cablecasting.

Obviously, cablecasting on a regular basis would require considerably
more raéources than we had at our disposal at the beginning of 1971.

It would also require a fairly high level of organisation. For example,
some kind of co-ordinating committes would be necessary, drawn from a
wide range of interests and painfs of view within the community.

The role of such a committee would be liaise between individuals and
groups wishing to make programmes, & video production team and the

cable company. The committee would be responsible for sharing out

cable time and equipment. The job of the video production team would

be to provide technical assistance to groups, cither by making progremmes
with them, or by training them in the use of the equipment so that they

could produce their own programmes.

It is very important that community involvement through viewer response
be maintained in this sphere of operation. This is nocessary to ensure
the relevance of the information. One way of achieving this would be
to arranga 'talkback'! programmes, taped at public meetings and in the

streots, to be relayed 'live', or at a zd&hvanient time, via the cables.

In Beloeil, a town in the Canadian province of Qusbec, meetings of the
toun council are regularly transmitted *}ive' on csble. After the
meeting, viewers can phone in and put questions to the councillors.

Their gquestions, and the councillorst! answers, are also relayed 'live!.

In Toronto, one of the cable companies has given cable time to regular



community programming. Local groups can produce 'live! programmes
using the company!s free studic facilities. Alternatively, they can
bring along material pre-rocorded on portable equipment, hired ar
borrowed from colleges in the arca, and plug it into the system.
Although the cable company is legally responsible for all material which
is transmitted, no censorship is imposed provided that the material is
not libellous or pornographic. Programmes have boen made about the
effocts of living in high-rise flats, the pollution of local beaches,
and about the need for pre-school playgroups in the arga. It remains
to be seen to what extent the experiments now being set up in this
country will produce similar community programming, or whether they

will concentrate on providing local news and entertainment.

However; cablecasting is not the be - all and end - all of community
TV. It represents only ona, the widest, of the thres spheres of
operation. There is stilla great deal of work to be done in the other
two spheres -~ interpersonal and intergroup. While you do not ‘st have
accass to the cable in your area, or indeed, if there is no cable, this
need not prevent you from using video squipment to help you communicate
with and understand others hettor, if this is an important part of your

work.

The equipmant may not be cheap snough for your group to go out and buy
a set, but there are ways round this difficulty. The mein sources of
video equipment in this country at the moment are educaticnal
institutions. If you are a student, the chances are that your college
or university already has some equipment ef¥this kind. It is probably
locked away somewhere so you may not even know about it. You could try

approaching the powers-that~be to let you use it for purposes other



than recording the ocecasional leecture.

If you are not a student, but involved with a community group of some
kind, and feel that this equipment might be of use to you, you could also
try approaching your local college or university, possibly through

interested students.

There is a real need that this kind of grass roots work should continue
and devaelop in this country, not only to snsure that the ctellenge

of cable TV is met with the enthusiasm and kncw-how necessary for
participation by the community: there ars communication noeds which
arise in the interpersonal and intergroup spheres which may not

involve the community as a whole, at locast not all of the time.

The field is wide open for experiment.



A Bob Jardine E?ﬂ‘e
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e 10th July 1972,
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Dear Bob,

Thank you for ybur 1éf£er and the information that'you enclosed. I f
found the articles interesting, particularly your ideas about video
and community T.V.

The summer time is always an especially busy time for us because we
have some involvement with children's play. Therefore I do not really
want to write at great length-about your ideas. I have already told
oue or two local residents that it is possible that a video T.V. ex-
periment will be starting. I would propose that next time you are in
the Potteries we should have a couple of hours together as a prior .
discussion to calling a group of local residents together to get their
views on the use of community T.V. It may well be that we will suggest
thel your actions on Bentilee are largely -directed by a group or local
residents. I don't know how this would seem to you but just put it as
a tentative idea. Two residents have already expressed interest in
discussing a communlty T.V.

I look forward to your phone call when you are likely to be in the
area again if you can manage to give me two or three days notice that
would be most helpful.

Yours sincerely,

fq&ﬁ&wﬂw

John Freeman.

Director Anthony D.Steen

President The Rt Hon Selwyn Lloyd, CH, CBE, TD, QC. MP Vice Presidents The Rt Hon Douglas Houghton, CH, MP The Rt Hon Joseph Grimond, MP
Chairman of Trustees The Hon Charles Morrison, MP



Monday, 7 August 1972.
Drove up to Stokeron-Trent for ths day.
14.00 Arrived at the Young Volunteer force project centre, a shop in
the Bentilee estate shoppirng precinct. Spent about two hours talking
to John Freeman and Peter Hudson, two of the fisldworkers. John began
by asking us about the ways we thought video might be useful in community
development -~ what practical experience did we have ? We told them more
about the background of the North Kensington project and doscribed
some of the work which has been done in Canada. John then talked for
a while about the Pctterics (he advisggus to road Arnold Bemnst), about
Bentilee and about YVF activities thera. Bentilee is a council housing
estats with a population (he sa:d) of about 15,000 people. Ue asksd
about relations between YVF and the Labour-controlled council: these
are fairly good, and have to he so as tho project is financed by an
annual grant from the Social Services Department. They asked us some
‘pretty ssarching gquestions about our ﬁotives and attitudes =~ political
and otherwise - and we stressad that for us this was a 'finding out!
project rather than an 'activist! one. We emphasised that we had no
Yhypotheses! to prove; we simply wanted to discover how video could
be used by the pscopla on the estats. We thought it was important to
put the equipment in the hands of local residents, to be used according
to thelr own needs. We discussed the probably discrepancy between our
viem, or 'model', of what happens, and the 'models! of the people with
- whom we work, and related this to our dialectical approach to the research.
We also talked about research findings, which we saw in terms of (1)
feedback into tha community, and (2) publication for the benefit of
interested outsiders. YVF helps to produce & community newspaper called
"uBg"x. Although they and the committee of residnets do all the work ,

) John and Petsr felt that local people see it as their own. The local



fonday, 7 August 1972 contd.

daily paper, the Evening Sentinel, "toes the party line". They thought
that the programmos offered by BBC Radio Stoke—on-~Trent were quite good.
We felt that the meeting went encouragingly well; we think we'll bs
able to work with thom, and wo got the impression that they too were
pleased with the way things had turned out, although Pster, in particular,
had been worried at first that we might be a couple of ‘videc-freaks' -
i.e. convinced that video is the answer to all social problems. e
asked them how they thought local people would react to us. John
replied that they would probably see us at first as 'long~haired yobboes
from that place up on the hill' (i.e. the university). e folt that
YVUF's attitude towards us was one of wishing to help without having to
contribute too much in the way of scarce and hard-won resources.

Next move : John said it was up to them to introduce to local residents
the idea of using video. He said he would write a circular inviting
people to a mesting in October, at which we could demonstrate the
equipment. They will send us a copy before it is distributed.
Afterwards; on the way back, Bob told Ray he thought it important that
we maintain an adequate level of communication and metacommunication
between ourselves about what we were doing. He had found thie difficult
with other colleagues in the past and felt that it had been detrimental
to the dovelopment of the work.

* An acronym of the names of threc estates : Ubberley, Bentilee and

Berryhill.



Repnrt of meetine betwaen PH?JF, and Bob Jardins and Ray ? about
community videon on 7th August 72.

Bob and Ray had come from Lnndon to talk about their ideas,

‘fhay are going to Kaele in October to do a lasters udder the

supervision of Frankenburg. VWhile nn mon=y. 1s availzble at this
times to pay them they do have fairly full use -of the video machine,

Both are graduates and Ray has a teaching diploma from Goldsmiths.
He has twn years teaching experisence. JF was impressed by their
ability to get nver their idesas in a non-doctrinaire form and
thay se=m to have thae personality to get non with local paoplsa
Noither se2amed to want ton impose their ideas of the world.

Tha basis of the proposal is tn give local groups a machinsg waica
can be used in various educational ways., Thus locsl groups would
control ths whole process of making a programms. This can be done
wih the camsra and a small rescording pack which ways about 12
pounds. Tae tape? in the racorder pack is then removed and played
through an adaptazd TV set which has to b2 plugged into the mains.
Tais piece of equipment is heavier but can be ﬂoved from place to
olaca. : : :

Purnose.of Usina Vidso

Bnb outllnﬂd the followlng purposas for the equlpﬂant :

. To act as a nmirror for a group. This might be used whan 2 group
‘L a2 particular psrsonality problem in th2 group which it would
b2 useful to talk through. By having a video of ths group hdpD“nlng
this could ba sxamined after th: end of the mestlng.

Zaihan a group sends a renrasenbatlve to some "powgr flgurA"
the represntat ves can taks the machine with them. By taplng tha.
coavarsation the vest of thz group can see what the power figure “
sa2ld and how their reps behavad, This can lsad to a closer ‘ - -
sxamination of tactics in dealing with this kind of person. It

@lso ensures that thes rest of the group shares the experience of

dealing with the "power figure®. Similarly the machine can be

used in reverse in taking messages from the "power flgures" to

Tt pﬂople can bs done A : =

3. It can b e yaad to collnct 1nformat10n._

o Next St-ps

Sines Bob and Ray will not be starting at Keele until October
and thrrefore will not have the ﬂqulpmnnt until then) no immead-
iate action is raguired., JF said that in ths middle »f September.
a draft proposal would ba preparad by YVF and sent to Bob and Ray.
YVE will thesn call tongether a group ~ pnssibly under some organ-
isation like UBB or theBVPC or tha Nﬂlahbourhood Council or
Harsld Clowes, _

Possible psople tn be involved :—

2ith and Archis
‘rthur Ball

ie Carp, ‘
Gﬂofp Johnson and a coupls of old paopl
L2n Proctar,

Snmenna with the HC contacts
Som2one in the Labour Party




Qur first day at Keele. UWe spent the morniné in the Sociology
laboratory checking out the equipment which we would be using during
the project. This comprised :

One: Shibaden SV7U0EC videotape recorder (mains powsr; record and
playback). This machine gives up to one hour continuous recording on
‘. .yideotapa.

One Shibaden TVISUL 19 inch TV roceiver/video monitor.

Ons Sony AVC 3200 video camera with viewfinder monitor, tripod,
standard and zoom lenses.

Oné Shibaden Portapak (SU707€ portable videotape recorder with shoulder
strap, powered by rechargeable batteries; FP707 hand-=held video
camera with CRT viewfinder, zoom lesns and built~in microphone;
optional extension microphone input and earphone for monitoring sound
when recording). This machine gives up to 20 minutes continuous
racording and has no playback facility. Tapes have to be transferred
to:the SV700EC VTR for viewing.

(Ses Appendix 1 for illustrations and technical specifications.)
Three omnidirectional microphones, one for uss with SV700EC, two for
-use with SV707E.

Supply of videctapes.

Teo: tripod-mounted floodlamps; one hand-held quartz iodine lamp.

One camera adaptor to connect Portopak camera to mains VTR.

Une battery charger for Portopak. (The internal batteries give 40-60
mihutes recording time. UWe tried to obtain a 4 hour battery pack but
diapbvered that these were not available for this make of equipment.

ma%ﬁharefore had to make do with a sacond set of internal batteries.)

T@%;erartment of Sociology also made-availabla a Kodak Carousal



Juesday, 10 October 1872 contd.

automatic slide projector and projection screen and a Uher battery/
mains reel-to-rcel tape recorder. In addition to the above we had
our own 35mm still cameras, slide projector and screen, two mains

reel-to-recl tape recorders and a portablc cassette tapes recorder.

The Department provided us with an office, telephone and secretarial

facilities.

Wednesday, 11 October 1972.
14.30. fMeoting with Ronnie in his office. We discussed finance. No

news from Gulbenki an so far. Ronnie suggested ws should also approach
the Social Scionce Research Council and the Nuffield Foundation. He
also mentioned that he has an idea for setting up en interdisciplinary
research unit in 'visual sociology'! to which he hopes to attract funds.
We askod him if he could put us in touch with someone in the

Department of Education as we were interested in doing some work in

Schools. He told us to arrange to ses Philip Baden.

Thursday, 12 QOctober 1972.

P.M. We discussed problems of method, in particular the relevance of
Hussel's phenomenology to our research. The discussion was roecordsd

on tape. We arrived at the following tentative diagram which represents,
within the framework of a dialectic betwsen two researche®s:(l) a
dialectic between the observed 'situation' and the phenomenclogical
explication, (2) a dialectic betwsen the phenomenological explication

and a hypothetical / experimental /'theoretical interpretation *, and

* see van Kaam (1969) : Existential Foundations of Psycholoqy,

Image Books, New York.



Thursday, 12 October, 1972 contd.

(3) a dialectic bstween such an interpretation and the obssrved

tsituation'. / - \/ '\
\\ \ /ﬁ |
K x~
| N RESEARCHER I
- ————— e ot m— — e — - 4: :) ’ [ N - — oot b e
/'/'L\ ' RESEARCHER II
Y.k WY

S = observed !'situation?
E = Phenomenological explication
I = hypothetical/bxperimental/%heoretical interpretation

rida 3 QOctober 1972.
10.30 Phoned John Fresman at the Young Volunteer Force shop in

Bentilee but he was out.
P.M. Ue reconsidered yesterday's diagram in an attempt to include the
perspactives of 'significant others! (eg Ronnie, YVF) within the

schema. We found we could do this in terms of Sartre'!s notion of the

'totalising third' * in the following way s '
,.~~’V' . ) \“\'\
L ~
e RESEARCHER I . g
. B (L“--* --~~,§fo} \ 5
. H * \ H
; V4 : \ o
| Romnis (as ! | N \' 2
NN S e e
i totalizing 'third!) | ’= LN [ =
f \ v/ \ ? ! -
e N ' 8
DRESEARCHER er
~JF

T "
.

* Sartre (1960) : Critigue de la Raison | aiécti , Gallimard, Paris.




friday, 13 Octoher 1972 contd.

FOOTNOTE: 28 Fob 1973

The above diagram still holds true (in our view) as far as Ronnie is
concerned. He sses us as a dyadic unit. However, this simple triad

does not always apply to our fisldwork yhere we are frequently regardad
as a 'monad' which enters into dyadic relationships with other 'collective
monads' (eg different groups and factions). If we consider YVF aiso

as a 'significant other! then they may stand as 'totalising third' not

to us as a dyad but to us as a 'monad' in relation to, say, the

Community Association. And the Community Association, likewiss becomes

a 'third' to our relationship with YVF. And so on.
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Report on hext éteps to be taken on Video 13th October 1972

.

“nen Bob and Ray were last in Bentilee “we agreed that we would try
and introduce them to certain groups in Bentilee. This is now needed

to be done,

In calling a meeting, and this is the method that has been decided,
whose banner should this be done under, Possible agencies are Y,V.F.,
Neighbourhood Council, B.V.P.C., or Harold Clowes. I% was agreed that
Y, V.P. would call the mzeting but would prefer another body to do so.
Thus J.F. will approach Arthur Mellor of Harold Clowes to see whether
he would be interested in calling a group together. He will also ask
Harold Clowes if the meeting can be held there. :

1t qﬁs agreed that organisations, rather thaniindividuals should ve
;nv%zed to this meeting. J.F. should suggest that Skinner should be
invived as well as ? some of Tenanis Associlations. ~

Content of meeting: A demonstration should be suggested to Jardins
with possible handling of the machine by the group. Aizo snould include
some ldeax about the use of video. It must be made clear that Y.7.F,
will no% be controlling the equipment, Another point that wlll have %o
ve¢ discugsed is the storage of the sguipment, While Y.V.F. would prefer
1v was stored elsewhére (as a matter of principal) it is prepared %o
offer i%s shop as a bhass. -

General discussion: I% 1s expected that video will be of particular
use in any training programme. Thus John A, is particularly interested
in i?s use, Ofherwise the point was made that we have Ho rely on
Jgrdlng %o some extent in providing the group work skills in dealing
w1thi31tuations. A further point was there are very neutral ways the
machine can be used e.g. Judo, football reporting, and other routine
type tasks. ' -



onda 6 _October 1972.

15.34. Phoned YVF and spoke to Pete Hudson. He was concerned that

the project might be seen by local pecple as yet another YVUF

'gimmick?!; if this happened, some of them "wouldn't touch it with a
barge—pale". John Freeman has, thereforae, been trying to get an
introductory meeting arranged by the chairman of the Community
Association. This accounts for their delay in getting in touch

with us. 1If the Chairman is not interested, John will go ahead and
organise a meeting through YVF. In the meantime, a further meating
between YVF and ourselves would be ussful. We gave them our phono
extension number so that they could call us back and suggest a suitable

date and time.

13.00 Arranged to discuss the project with Philip Boden of the

University's Department of Education at 9 00 tomorrow.

15.30 Phoned BBC Radio Stoke-on-Trent. Made an appointment to see
the Programme Organiser on Wednesday at 15.00 to talk about community
programming (we'd seen an article in UBB, the community magazine, which

referred to the station's "new community studio").



The proosx will be rech
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- Broohz Apnihy
At the end of May and beginning of
June the Council in conjunction with
the Bentilee Valley Project Committ-
ee ran a.serieg of public meetings.
The purpose of these meetings was
to explain to the people of Bentilee:
the plan for the Brook which is now
public. The City officials also
invited comments and minor alteret-
iong Yo the scheme.

The meetings were very poorly atten-

ded indeed. But one or two interest-

ing points did arise and so perhaps

the’ meetlngs were not a complete
fazlure. Lo

vital br}dge and path left out

One such point was raised be several
residents at the Harold Clowes meet-
ing. Pathways have indeed beeun includ-
ad in the scheme, but another path
aross the central section of the

Breok would be a2 great asset -~ some
waere from Chalfont Green to Filey
Close, As most readers know, howsver,
the Brook banks are at their steep-
est at this point. A direct path,
therefore, whilst practlcallj p0551ble
would be of little use as old people

. and mothers with prams could not use
it. A bridge - on the Bucknall New
doad style would pernaps be ideal,

but out of the question bacause of

the cosb, - . s

meandering path: solution’

So what the residents came up with
was the idea of a wandering path
which, by taking an indirect route

© down the banks, would provide a
g2ntler slopgjand solve the problem.

. Hanley High School traffic
Avother ommission was a path to allow
the hoardes of pupils from Hanley
High te get to and from school with-
out getting dirty shoes and socks.

bentilee residents
at Bodio STOXE

Four members of the Bentilee Vall-
ey Project Committee attended a

. two hour debate at Radio Stoke on
the environment, pollution and
partlclpatlon. The debate went on

the air in the form of a programme'

called'Phe City of Tomorrow,'®

The debate was on the occasion of

the opening by the then Lord May-
or Arthur Cholerton of Radio
Stoke's new Community Studig. In
a fitting speech for the occasion,
the Lord Mayor spoke of Community
Councils as being. a.gocd way to
asgist part1c1patvon in local
affairs, .

cormmyunity coucil for Bentilee -

The Bentilee 'teanm' were encour-
~aged by these remarks as the pro-

ject had recently set up a working

party to consider the follow up
to the Brook scheme and the idea
of a Community Council was one of
the suggestions made.

invitation to Lord Mayor

At its first meetings the wokring
party decided to invite the lord -
Mayor tq a discussion on the work
and formation of a Commuaity Cou-~
ncil for Bentilee, Arthur Choler-

ton was very interested and will . .

be coming up to Bentilee sometime

- in June. The meeting will be of

interest to many residents of
Bentilee so watch the normal post-
er places for the date.
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Iuesgay, 17 October 1972
9.90 Talked to Philip Boden about the possibility of working in
schools in the Bentilse area. He said that Willfield Junior High
was the only one he could suggest if we wanted to limit the project
to the estate. Unfortunately he had no contacts at ths schoaol but
he would look into the matter for us. He told us that we'd need
permission from the local auhhority to work in schools. In the
meantime it would be a good idea to try to get to know any Willfield

teachers who might be involved in youth clubs in the area.

9.45 Phone message from John Freeman: he has arranged a meeting
with the Committes of the Community Association for 19.30 on 24

Octaober.

15.30 Phoned YVF and spoke to John Armstrong. Arranged provisionally
to meot John Freeman on the 19th or 20th of October. He will phone to

canfirm.

agd 8 Qct a7
10.30 Message from John Freeman asking us to call at the shop on
Friday at 11.00. Memo from Philip Boden -~ a list of people who
might be able to help us. We decided not to contact any of them until

after our meeting with John Freeman.

10.45 Phoned John Freeman to confirm the Friday appointment. He

seemed friendly and keen.

15.00 visit to BBC Radio Stoke=on-Trent. lWe talked to Geoff

Lawrence, the Programme Organiser, for over an hour. He seemsd



uedgesdgz, 18 October 1972 contd.

very willing to talk to us and befors we left he showed us round

the education department and ths community studio.

hyrsday, 19 October 1972
10.30 Message from Chris Ensor, a final year undergraduate. He
wanted to know if we'd be interested in doing some video work in
the area of Hanley where he lives. Sent him a note suggesting a

megting in the lab at 14.30.

14.30 #let Chris Ensor.., Hoe had heard about us from John Armstrong.
His improssion of Jdohn Armstrong's idea of our project was that we
wore a 'camera crew'. Seemed a nice bloke. Postponed making a
decision until after the Bentilee meeting on October 24 when we shall

know how busy we are likely to be thera.

15.00 Ran through the tape—and=-slide show and decided to use it

on the 24th if John Freeman thinks it is suitable.

_ riday, 20 or 197
11.00 Called at YVF shop and met John Freeman, Pete Hudson and John
Armstrong. e talked about the forthcoming meeting with the Community
Association Committee. John Freeman described the Chairman, Arthur
flellar, as a "powerful local figure"; he is a membsr of the Labour
Party. Pete said he found him difficult to get on with: relations
between YVF and the Community Association had been sfrained following
a survey on the use of the Harold Clowes Hall carried out by a Keele
student on placement with YVF. John F. and Pete both thought that
we would be accepted by the Committee if we were not ssen to be too

closely associated with YVF (pgtteries people always give newcomers



Friday, 20 October 1972 contd.
"a>faif;crack of the whip"). The local Labour Party tends to be
“dogdaiidﬁ'énd "patétnéliétié“? Por example, it refuses to recognise
thevTenants Associationn John F. advisad us to "play it straight" at
the mesting on Tuesday svening and not to stress the community/council
conflict which had happened in North Kensington. For this reason we
decided not to use the tape~and-slide show. John F. advised us to
emphasise the "educational" aspects of the project. He suggested
that we take the same line as at our first meeting with him (7.5.72);

this approach hat "impressed" him.

onday, 23 October 197
14.30 Played back audiotape of method discussion (see 12.10.72) and

afterwards reosumed the discussion in the light of what we've read and

done since. Didn't make much progross.

uesda tober 197
10.30 Checked out vicdeo squipment Por tonight's meeting.

19.30 Meeting at Harold Clowss Community Hall, Bentilaea, with

Arthur fMellor (Chairmen), Alan Tellwright (Secretary) and Mr. Allman
(vice~Chairman) of the Community Association, and John Freanian° The
meeting began slowly with fairly iengthy pausss in the convaersation.
We introduced oursclves and explained thot we were doing ressarch at
Keele and talked ahout what we hoped to be able to do in Bentilee.
Bob did most of the talking for us and s8id that we had no definite
ideas we wanted to try out, other than to make the equipment available
to any groups who wantad to use it. fir. Tellwright, who is a cine
anthusiast, seemed to understand our intentions more clearly than the

other two. Mr. Mellor suggested the kind of content that he thought



Juesday, 24 October 1972 contd.

would make good "programmes": eg judo and weightlifting (playback

to show mistakes), flower shows; hairdressing classes, recording a
scone from a local drama production. Mr. Tellwright suggested that

it could be used in schools (he is a headmaster), but Mr. Mellor
thought that schools were already well-squipped with "audio-visual
aids", and anyway, school lessons might not make very interesteng
"orogrammes", except poséibly in the case of '“speecial lectures". The
demonstration of thc squipment was not very successful. No one secmed
keon to try using the camera - this was in keeping with their general
air of reserve - so we recordod a fow minutes of the discussion. The
quality of the picture wasn't very good due to the lighting. They werec
very patient and understanding about this. Thoen Bob asked them what
they felt would be the best way to introducc the equipment to people
who might be interssted in using it. Mr. Mellor said that they would
write to representatives of all the groups in tha arsa, inviting them
to a mesting. This was arranged for Tuesday, 21 November. Mr. Mellor
drew up a list of possible interested parties. By this time they
seemod to have warmed to us rather more and the rest of the svening
(until 21.30) was spent in pleasantly polite conversation. Mr. Mellor

thanked us for coming and we thanked them for giving us their time.

22,00 Went for a drink with John Freeman at his local. He seemed
satisfied with the outcome of the meeting and felt we had made a good
start in getting the support of the Community Association. He didn't
think the meeting had been the quiet disaster we had felt it to be at
the time. He said Mr. Mellor's reticence might have been due to the
fact that a member of his family had just died. He also pointed out

that the Tenants Association was significant by its absence from Nr.



Tuesday, 24 Octoboer 1972 contd.

Mellort's list. Referring to our 'porformance! John said he saw Bob
as "the PR man" and Ray as "the tochnician". It looks as though we
shall have to spend tho next three wesks getting to know tha area

better, letting things take their own slow course.



Ronort of meeting at Harold Clowes Community Centre on 24th October 72

Present: A. Mellor
A. Tellwright
Mr. Allman
Bol Jardine .
Ray Dunnin
J.7. .

“he purpose of the meeting was to discusgs the community video exper-
iment., First event was that J.F. crashed into the crash barrier braaking
his windscreen and damaging the pole., This prompted various remarks
about J.F.'s eyesight and led to an additional contact point being
stablished between H,C. group and J.F, J.F. introduced people and
then passed over the Bob Jardine, Bob is the spokeman and Ray the tech- -
nician of the pair and Bob spoke very briefly saying that the purpose
of their study was to see 'how a community would use the video!. This
was followed by a demonstration of the equipment which was not partic-
ularly satisfactory because the T.V. set was not working very well. This
nmay have been because the Hall has strict 1lights which nave starters.
The equipment is very simple to use and really is easily transportable.
A, Mellor was thinking primarily in terms of how the Harold Clowes :
groups could use the machine but gradually shifted to more general
usage, The following usage was suggested: . o '

. Judo Instruction.

1

2. Flower Show o , o S

3. Showing the general public wiiat was happening in the Radio Club.
4. The Playgroup. Showing mums who aid not atiend regularly what

happened. ) ' :

5. The Schools. : o , o T :

6. Weighilifting. ' ‘ T

7. Lads and Dads Football. Some other uses were suggested particularly

by J.F. and A.T.

A. Mellor was primarily interested in the educational and communication
aspects of the machine. He will need some guidance on the usage but is
very pro, He did not quite understand how Bob and Ray came to be there,
with no studies to do. This led@ to a chat about Keele University and
their contacts with it. There was even mention of the Y.V.F./Keele
survey and Harold Clowes. The general point was made and accepted that
one of-the great difficulties on the estate was communicating with
pecple, and getting people to do things. They saw this machine as a
chance %z for organisations to reach out to new pesople and %o include.
They agreed to call a meeting of all orgaenisations on the esti®e to
dlscuss needs of the equipment. This will happen in three weeks time. .
A somewhat slow but positive meeting. Ray and Bob are skillful operators
and sat ftight for a long time when nothing much was happening. The time
vill be well spent.



Thursday, 26 October 1972

15.00 Qur first tutorial* with Ronnie frankenherg. We discussed how
we should present our theses - the difficulty lies in the fact that so
much of our work will be a joint effort. Ronnie phoned the Deputy
Registrer to enquire about this, and was told that we would be‘required
to submit two separate theses. As a result we decided that, as far as
a review of literature is concerned, Ray should concentrate mainly on
British material and Bob should deal with work in Canada and the USA.
Ronnic said he's look into the matter further. We told him about our
meeting with the Community Association Committee. He seemed to think
it was inevitable that things would move slowly at first. UWe talked
about phenomenclogy in social science ancd Nonnie said that he didn't
impose any particular methodological bias on research students; it
was up to us to find our own theoretical approach. The question of
finance came up next. Ronnie suggested that we should apply for a
grant to the Social Science Research Council and woe agroeed to draft

a proposal by next week. He is still hoping to raise money to fund

an interdepartmental unit for research in 'visual sociclogy!.

da Ogt 9
15.00 Went to YVF shop to collect background information about
Bentilee from John Freeman. Over coffee, he invited us to spend as
much time as we wished at the shop looking through their files and
soaking up local atmosphere. Pete Hudson and John Armstrong asked
if they could come and sse us at Keele sometime, to practise using
the equipment. We fixed a date provisionally for next Tuesday. Then

we went for a drive around the estate and along the Brook.

* A1l tutorials were tape recarded.



Saturday, 28 October 1372

éegan reading background information about Bentiles. Possible use_of
video in connection with Stoke~on~Trent Structure Plan and proposed

Bentilee Noighbourhood Council.

Tuesda 31 October 197

9.30 Set up, cleaned and checkod vides cquipment in lab.

10.15 Poto Hudson and John Armstrong arrived for a practice session.
o showed them how to use the portapak and playback what they recorded

on the mains VTR.

12.15 Ran through tape-and=slide show for Pete and John. Pete said
he thought that it might be worth showing at the public meeting on 21
November, but we didn't rsach a decision. Over lunch, we discussed
with John tha possibility of working in schools in Bentilee. He has
some contacts. John wondered if he might be able to borrow extra

equipment from Stoke Polytachnic.

15.00 Staff/postgraduate seminar.

Unasked guestions:

(1) How do you feel about your piece of research?

(2) How do you think the way you have interpreted your study area
relates to the way yaou see yourself; to the way the pecple ses them—
selves; to the way they see you?

(3) What do you think has been the effect of your research on the

community ?

(4) Do you think that your process of coming to understand the social



Jussday, 31 October 1972
life of the area may have helped the members to understand themsslves?
Do you think this is important? How are your observations to be fed

back to the poople observed?
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Uednesday, 1 Novomber 1872

8.30 Took van to garage for examination = it's been difficult to

start and backfiraes.

1..00 Worked on draft proposal for SSRC (sec f. 7.11.72)

Thur sda ovember_ 1972
10.00 Tutorial with Ronnic. He read through our SSRC proposal and

said it looked "both interesting and convincing" but was dubious about
our frequent use of the word "phenomonological". He also thought we
should include "rather more detail about what (we're) actually goin:

to do" (i.e. in the field). He will add a preambloe about his interest
in visual sociology. Decided not to submit the application until we've
heard from the Gulbenkian Foundation. We discussed participant observ-~
ation methods and Ronnie gave us a copy of an article which he had
written on the subjoct (published in New Society in 1963). He suggested
that a lot of socioclogists, in adopting a "scientific" attitude to
human probloms, exclude areas of experience and possible solutions
(such as the need for love) which are left to pocts (and phenomenclog-

ists?).

riday, 3 ~ Tugsday, 7 November 1972
Read background information. (Bonfire party on the Brook on 4 Nov. -
lights, music, spit-roast lamb, huge fire, plenty of drink and fire=~

works and lots of people.)



Praft Proposal to ths Sogcial Scignce Research Council.

A PHENOMENOLOGICAL STUDY OF MEDIA APPLICATIONS AND PERSPECTIVES IN

AN URBAN AREA.

In this study we recognise two areas of chief concern: (i) the
" communication needs of individuals, groups and organisations, within
the study area, vis-a~vis the media; (ii) the relation betwesen these

individuals, groups and organisations and the researchars.

Previous media ressarch concentrates largely on the social and
cultural effects of centralised (i.e. one~to~many) systems of mass
communication, and there is a steadily-growing body of literature on
the subject. At the opposite end of the spectrum, although we find
a trend in practice towards a more decentralised (i.s. one-to-one;
many-to-many) use of some media, tﬁis progress is not matched by socio-
logical research. Examples of this trend are to be seen in the
proliferation of community newspapers and experiments involving the
use of film and portable vidsotape equipment in community development.
Certain kinds of media, such as local radio, local neuwspapers and cable
televiasion (both ETV and the new local stations) stand between the two
poles, allowing some degree of community access and participation,
while their organisational structures, objectives and criteria remain

clossly allied to thoss of the mass media.

It is intended to set up a project, based in the Department of
Sociology at Keels University, to study media applications and
perspectives in relation to community life on a large council estate

in Stoke-on-Trent. By 'applicati ons! and 'perspectives! are meant the



ways the various media are used and are seen to be used, and the ways
in which those using the media !see! themselves and others (including
the researchers) in relation to common issues. The research will

concentrate mainly on the docentralised end of the media spectrum.

A projoct is already in progress on the estate in which the
Department!s portable video equipment is being used by groups of
residents as a communication tool. The project forms the basis of a
phenomenoclogical study of video intervention in social interaction.
This will include an explication of subjocts' reactions to seeing
themselves on TV in individual and group situations. Data from this

project will be uscd sxtensively in the proposed study.

We shall be considering data in the form of verbal tpictures!
(e.g« conversations, interviews, discussions, meetings, local radio
programmes, loeol and community newspapers, etc.) and visuyal !state—
ments! (e.g. graPfiti, posters, official and unofficial plans and
diagrams, photographs, films, buildings, the work of local artists, etec.)
together with other intentional signs and symbols insofar as these
help to reveal aspacts of social life, particularly notions of
'community'. Since this study employs a phenomShological approach, we
shall not be concerned with the veracity, or otherwise, of these verbal
and visual 'perspectives' in themselves, but rather with the way they
relate to each other. A phenomenclogical undsrstanding of the situation
may be arrived at by comparing these perspectives in terms of concordance/
discordance, in order to see how the media mediate the idea of

'community! far the members.

The researcher/subject relationship will be explicitly dialectical,



being itself a special case of concordance/discordance between
different perspcctives, and this dialectic will guide the devel~-

opment of tha ressarch through the phonomenological phase and beyond.

It is outside the scope of our methodological brief to hypoth-
esise about the nature of the results. However, thess are conceived
as having at least two applications:

(i) to be fed back continuously into the observed situation through-
out the poriod of raesearch. This dialoguo will enable us to contrast
and comparae (for oxample) our visw of thaﬁ = their view of themselves:
our view of oursclves = their view of us; our view of their view of
themselves ~ their view of our view of them; and so on.

(1) to bo made available to other researchars and interested

toutsiders!?.

Findings will be collated and published in tho form of an

illustrated report.



HAROLD CLOWES COMMUNITY ASSOCIAT!ON et

UBBERLEY ROAD, BUCKNALL STOKE-ON-TRENT. Telephone 29196

Caretakers :

Hon. Treasurer : .
Mr. & Mrs. G. Shaw

.~ Chairman :
B Mr.J. A Mellor =~

Hon. Sccretary :

~ Honorary Adviser to the Theatre : Mr, Percy E. vah“ _ N

6th November, 1972.

b

Dear Colleagues,

During the next twelve months two post graduate students of

Keele University will be working in the Ubberley & Bentilee area, :

‘irying to assess what value and purpose video recordlng has to
a community in general.

. Mr. Bob Jardlne and Nr. Ray Dunnlng will make themselves
avallable along with the equipment to sult your requirements.

They will be present at the "Harold Clowes" Communlty
- Hall on Tuesday 21st November, at 7.30 p.m. to demonstrate the
~use of video tape together with close circuit television and to
answer any questions you may like to ask. The potentiallity of
this equiprent can be judged by the representatlves as to its main
function in their particular chcles. ’ :

Ve would appre01ate and reauest that representatlves from N
your organ1sat10n be in attendance. - . :

Thanking you, -

- Yours sincerely,

AL Tellwright

;‘kSec.)‘7lﬁ

A e e
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Wednesday, 8 Novomber 1972

Qn 30.10.72 we arranged for the following notice to be read out in
undergraduate sociology lectures:

"Je nood lots of voluntecrs to help us explors tho experience of
seeing one'!s recorded image on television. Volunteers will be asked
to spend about an hour being videotaped, watching the playback and
discussing their reactions informally. We would prefer people with
no prior experience in this field."

Ue required about 40~50 pasople, we thought, to make the project
worthwhile. Thirty-eight students volunteered, and bstween 8.11.72

and 4.12.72 we held sessions with fifteen of them.

Our intention in setting up this projoct was to fill profitably the
wgoks between the moeting on 24.10.72 and the public mesting on
21.11.72 by trying to explicate what it feels like to see one's
recorded image on a video monitor. We based our method on research
describad by Van Kaam (1969) in which he arrived at an explication of
the phenomenon of "feeling understood" by comparing subjects' written
accounts. We thought we could do something similar by (a) tape
recording our subjects describing their feelings to us, and (b)
comparing their descriptions; le believed that if this method wers

to be valid we should influence the conversations as little as possible

by the guestions we asked.

13.30 - 16.00 First three self-viewing sessions. At the beginning
of the afﬁernoon it was our intention to influence the train of thought
of the subject as little as possible, if at all. However, during the
playback, it became apparent that ue Qggg.influencing wvhat the subjects

talked about. Should we treat ourselves as equal participants and if



Yednesday, 8 November 1972 contd.

so what value has this experiment? Also, is it possible to arrive
at an understanding of social and psychological phenomena excopt

through interaction involving the ressarcher as participant?

By 4.12.72 things werc boginning to move in Bentilee and the self=
viewing sessions were taking up valuable time so we decidod not to
carry on with them. However, the methodological issues which had

arisen continued to concern us in our work on the estats.

Thuyrsday, 9 November 1972
15.20 Tutorial with Ronnie in the lab. We ran through the tape-and-

slide show and Ronnie suggested cgrtain alterations to the wording of
the script which in places, he felt, did not lend itsself to being
spoken. He thought it might be a good idoa to start the public
meeting with it. We discussed the definition of "community" given in

the script.

riday, 10 Novembaer 1972
11.15 Called at YVUF shop to see John freeman. He was busy, so we
went for a walk along the Valley, taking photographs. Uhen we got
back to the shop, John suggested that we éaﬂto his flat to talk. John
Armstrong and a community worker from Belfast called Geoff came, too.
We discussed whether we should use the tape-and-slide show at the
public meeting; what YVF is trying to do; what they mean by !'community!
(see transeript of tape~recording). We also talked about the different
groups and organisations on the estats. We all had lunch at The

llechanies in Hanley afterwards.



John Freeman had reservations about using the taperand-slide show
because of the 'politicalt nature of the references to tenants
associations and tenant-council conflict. (He hadn't actuzlly seen
the show, but had read the script.) John Armstrong, who had seen
it, folt that it came over far !'softer! than when just reading it,
but wonderod whether it was possible to cut out parts of the tape
or change them in some way. He thought that the show contained

concrete ideas and that might be what was neoded.

Bob said that if we showed it we'd have to make it clsar that thesc
woren't necaessarily ideas that we wanted to try out in Bentilee, but
that they represented a collection of experiments that had been
carried out in other areas. People could discuss them and criticise
them ~ the more they criticised them the more constructive it would bs
for them and us, since in criticising them they might begin to form

their own idesas about ways of using the cquipment.

John Freeman thought this was a rational viewpoint and felt that,
with the local political situation as it was, peopls might not take
a rational view. He was worried in case this led them to reject the
whole thing. They would have to be convinced that they would have a
real say in the way the equipment was used. It all depended on
Arthur Mellor: ™"If Arthur Mellor pushes, then you're 0.K. - people

will give it a serious crack of the whip."

John Freeman wondered whether Arthur Mellor really understood what we
were trying to do: "I'm not sure if ho really believes you so far ...
not that he disbelisves you, but, you know ... 'What's your proper

e

study, then? What are you doing? What lessons do you have? Are you



getting good marks?! ... It really depends ... if they believe that
you're going to give them a real crack in dociding how the machinery's
used ... and that is not yet establishsd." (By Tthem' he meant tha

management committoc of the Community Association.)

. John A.: But do you moan by that that they want control?

John F.: No, I'm not saying that at all, but they're thinking now, in
a fog of unocase and ... unsureness about what'!s happening -~
they are thinking, "lell, this offer's been made ... is it

John Freeman pointed out that at the first meeting Arthur Mellor had
bogun by thinking of ways in which groups connected with the Community
Association could use the equipment. The tenants association was,
significantly, not on his list of pooplo to be invited to the public

maeting.

e discussod rewording certain parts of the tape, deleting all

references to 'tenants association!, 'pressurst!, etc.

John Freoman explained why they were so concerned ("you know, it's not
Just for our own preservation") that we should "get on well with these
groups".
The first reason is that ... a lot of the human contact ...
the people who know a lot of peoﬁle ... a8 lot of the most
canscious peopie «.. are in the Labour Party/Harold Clowes
circles ... so in terms of their function of leadership and
of involvement and identification of problems it!s fair: to

say that they ars very significant on the estate. The second



John F.¢
contd.

John A.:

John F.:

reason is the straight power thing = you know, if you

want to change anything, or if a local group wants to

change anything, then it's going to have to go, in some way,
either directly or indirectly, through that kind of group.
It's going to have to finish up with the councillors at

some stage, and if they are sympathetic to the medium - if
they think, "Well, we®ll look at this machine because welre
interested in it and what it says might be quite good ...",
then it'1ll change their attitude, I think. I'm really saying
it's your decision (i.o. whether to use the tape, and if so,

whother to change it) and you take responsibility for it.

Wo'lre not saying that words like 'tenants association! aras
out for good, but at this stage it!s just senseless to talk
too strongly - people would just kill it.

Could it be usaful to say something about our expoctations
and our values and what we're looking for? You know =~ what
we regard as a good community project ... We are trying to
establish, first of all, for our own benefit and for other
people's benafit, perceptions of the problem, a definition
of the problem ... It's often in a very simple form for
local people ~ you know = "the kids don!t have enough to do;
what can be done?" The problem is that people feel the kids
don't have cnough to do. Now, we are looking for some form—
ulation of the problem, some idea about the values of various
people, about why they think itts a problem, you know —= and

I think Grasshoppers is an interesting example heres. Grass=—.

hoppers was formed because paople felt that the undor-fourteens



John F.:
contd.

didntt have enough to do. Some people felt it was a problem
baccuse young people were drinking. Some people felt it was
because of all the vandalism. Other people felt it was a problem
because mums went out to work and didn't have enough time,
energy, and strength to provids a satisfactory home background.
Others felt - not so much now - that ths schools lacked
discipline. I think you can see all sorts of values in those
types of statements - you know, valuass about what kind of
existence we ought to be aiming for. So we are trying to do

two things at the beginning - ons, to establish what the problem
is, and two, to try to establish what values make pesople recog-
nise that there is a problem. I think it's fair to say that

the initial process is far more conscious now than it was two

or three years ago. Welve had a real battsring lately over -
sort of ~ 'distant professionalism! ... We're trying to establish
the problem and the values involved, but at the same time we
look for, Pirstly, the launching of some fairly concreto
programme rsasonably quickly, becauss we've found in our
experiencs that, unless something happens reasonably quickly,
people aren!t prepared to maintain their interest -~ you know,
they come along end if you try to hang out the chat and the
build-up and the research side, they soon becoma disenchantwd.
They nesed something positive = an example with Grasshoppers -

we tried to hang it out for much longer at the beginning - we
spent four meetings trying to slow things up but people wanted
to go ahead. e are looking at the achisvement of some positive
service, or bsnefit, or programme for either the members of the
organisation or for the rest of the community, which will

stimulate that community -~ provide an organisational base for



Jehn f.: doing something. We're looking at some kind of product and

contd.

wa're also looking at the involvement of local folk in the
production of tha product - as much clarity as possible and
as much controi as possible over what the product should be
and the way that the product should be produced.

Now that!s a little bit purist, I think - there are various
schools of community work, as I'm sure you're aware. One of
the most influential on us is the non~directive stuff. One
has certain theoretical stuff on board and one has ... certain
power things on board -~ various power groups that you have to
satisfy if you're going to stay in existaence. One's ths prof-
ession, two's the local authority, three's local people, four
can be the officials of the funding body and five, in YVF, is
our national headquarters. And there are splits in all these
groups. But we've been very much concerned - and I think largely
we've been successful - in ensuring that the local groups and
the local people are the prime power group that determines our
decisions. But to go back to the theoretical stuff -~ generally,
what wa're after is to -~ if we're asked what's our ‘'snd point'
the answer we give is we just don't bloody know, you know =
it's one of three or four things — we're trying to create a
situation where peoplae are aware of one, the values of prof-
essional help - and I'm not ordering these in any way = two, the
difficulties involved in organisation, thres, the personal
abilities to cope with change, to be able to look at situations
and ses what they can do, how they are affecting things today,
and four, the organisational guts that is vory often necessary
to produce change, and five, the ability to call on and know whers

various resources are, both in terms of finance and in terms of



John F.:
contd.

expertise, to help them make thoss decisions. And that'!s what
we're looking for at the end, and this could take, in practical
forms, several shapes. It could bs the development of, say,
twonty, thirty, forty people ~ ten people who are awarse of this
kind of thinking and have the personal capabilities to do it.
It could be an alliance between thosc groups of people and prof-
essionals, either omployed locally by local people or by some
sympathetic organisation which is not controlled locally. There!s
sart of two models there. It could be that the supporting agency
was something like the Social Services. I don't know if that
makos sense, but let's go on a bit more about the things we
look for in a good programme.

We also look to see whether the people involved in that
programme are seeing needs for more analysis, more recruitment
of helpers, more involvement - you know, how wide is the cammun—
ication net going? UWe're also looking at the way they makes

decisions - ars they being made on more rational criteria?; are

~they trying to build up these criteria? or are they made purely

for personal power reasons? UWe're lookiné for the understanding
of ys as professionals and whether they ars using us as prof-
eseionals in suitable ways. UWe're looking at how they relate to
other institutions, how they relats to various policies. Lot's
take an oxample again, the Grasshoppers -~ I certainly felt that
the policy on the under~fourteons taken by the city was totally
inadequate. There are all sorts of qusstions that Grasshoppers
ought to be asking about the schoocls. Now they are starting to
ask questions and to push things at the Youth Department, and I

regard this as an encouraging sign.



John A.:

John F.:

There are some interesting things that we haven't said any-
thing about, which I think perhaps from Ray and Bob!s point of
view are quite crucial, and that!s our - as workers and as an a
agoncy -~ our attitude towards social change. Youtve mentioned
evorything we look for in terms of analysing the situation and
building up local resourcos, but we haven't really mentioned

why wo're doing it or in what way we're looking for this to
develop ~ because in a community work can be just as much right-
wing orientated as left-wing orientatod. Ffor instance, we could
say we're trying to fit them in and make them consume local
government services more efficiently, we could say that we're
trying to get the local authority to provide better services, aor
we could say woe're trying to get things organised locally, with

Jocal resources c...

I think we have said, by implication, something about why. Ue
mentioned organisatipnal things -~ quite often - and thersfore
we're saying, you know, "there ars deficiencies in bursaucraciss".
Wlc'va also said that our prime referance point is the local
community. To some extent, we've said, our views are determinad
by their views - but nﬁt wholly. An interosting polarisation
which occured recently characterises community work into two
main schools - one of them talks about community work in terms
of poverty, social deprivation, equalisation of resources, local
control of resources; and the other talks about participatory
democracy, the caring community, local involvement. So ane's
the participation kick ... and the other's the more socialist
elde, the maore poverty-programme side. Now we have far more in

on the second of the two - the participation side - largely



John F.:
contd.

John A.:

John F.:

because it!s very difficult, in Bentilse anyway, roally to be
able to grab hold of the problom of poverty and deprivation.
Wetve tried in various ways - we've tried on the welfare rights
bit, we haven't tried very hard on the unemployment side - but,
you know, it!s not seen as a problem. So that'!s a bit about the

why .

It still loaves to an extent unsaid, and I don't think perhaps
we can say it -~ this business of are we trying to fit peoplc
into, to makc them a moro efficient part of, the oxisting

structures.

Well, let's go back to this statoment ... about training.
Training involves four main areas -~ ona, the examination of

tho whole situation, what!s happening, and producing cortain
reasons for why it'!s happening -~ an analysis, a critiqua. Then,
two, identifying certain areas that youvwant to take action

upon, within that overall framework - setting up the organisational

-« the 'machina!' required to carry out that programme. Then, thres,

obtaining thoe skills, you know, identifying tasks, obtaining the
skills nccessary to do those tasks, and communicating what's
happening to other interested folk. And four, the evaluation of
the programme, se:zing whether that programme fits in with the
original conceptions of the action programme at the beginning,
and seeing whether it's having any side effects that wers not
thought of originally. But it's wery difficult to do - if one
comes from the thearetical side to look at what in fact's been
done, then I think one gets a different sort of viewpoint -

one looks far more at the importance of keeping groups togsther,



Jgggtg:: of just maintaining them. One has to talk a lot more about the
relationships that they had boforae, to do certain things. Ono
has to talk about dependoncy on education and the profossional =~
you know, how pcople regard us as professionals and tho plannors
as professionals is very intergsting ... in a way welro toy
professionals to thom - woe're paid, but thoytre not quitoc sure
what our spocial body of knowledge is, if you want to talk about
professionals in that sense - but they're damned sure what it is
in terms of the planning people. Planners are gods to them ...

Bob: One thing that I'm not vory sure about is what actually a comm=-

unity is - I mean, do you define it as some kind of administrative

or goographical area, or - ?

John F.: You!d better have a word with Ronnie about this becauss I think

hetls written a book about it.

Bob: I suspect that his view of what a community is might diffor

from what you think the community is that you're working in.
John F. (to Geoff): What would you say?

Geoff: I don't think you cen define - well, a feeling of community is
a ... feoling of togetherness - either on a personal basis or
in the case of people.who've got together to deal with some
problem -or issue. I don't think you can talk about community on
the basis of, say, Bentilee - something that large =~ although
you might superficially, from the outside as it were, project

yourself ontc Bentiles and look at differsnt groups and organis~



Gaoff:
contd.

John F.:

Geoff:

John A.:

ations. From my own experience I would talk in torms of little
communities - half a dozon strostsor so - and identify thom by
the way they coaolesce and are different. I think it would be
difficult to develop a strong sonse of community on a housing_

estate.

Thorets the two traditional definitions, aren!t there? There!s
the geographical thing and therets the interest thing - so one!s
looking at things that bring people together, and the challenge
over the past ten years, I think, is that people have been saying,
"If we look at things on a geographical basis, we're wasting our
timo hecause what brings people together is common interests

and common problems and common aspirations.” In terms of
student culture ... one can talk about various communitics -

one can talk about people who are interested in the legalisation
of marijuana ... I think in relation:. to working~class arceas

one can talk far more and with far more meaning about goograph-
ically-based communities. Interosts and aspirations are far
more closely related geographically in working-class communities

than they are in middle-class communtiies.

I don't think I understand the attribution of the term
'community! to something like a pressurs group = say the

logalisati on of marijuana - I wouldn't call that a community.

I think in any situation you've got the spatial side of it, and
that has consequences on how people come together and when they
come together, and this has consequences for the links they

build up betwesn them.



Bobs

John Feot

How important is it to you in your work to have a definition of
what your community is, or does it tend to be a very much moreo
day~to~day, ad hoc prograss - you know, as various people get

in touch with you, so you get in touch with other pecople, and

‘you work together and maybe you don't have a working definition

of what thc community is bofore you set out?

Well, in our case, we deliberately chose Bentilec because we
felt that theore was some common interest there; and alsc therc

was a very defined goographical arso to reinforce that.

Bob (to Geoff): Is it (i.e. 'community!) something that can only be socen

Geoff:

Bob:

from the outside, or is it secn within clear limits. by tho .-
pcople who are inside - I mean, do the pecplec in those six~
streat communities themselves see their community as ending

on the sixth straoct, or is that just the way that you sce it?

I dont't think they identify themselves as living in a community
ofy, say, six strests, I think you have to go outside to see
that ... It!'s only when you move ocutside ~ it seems to me any-
way =~ that when you move outside you do identify it. But when
youlre in it, I'm not sure that you do. Maybs it's only when
people get moved out of an area - to a new housing sstats = but
perhaps still do their shopping in the old place, that they
sense @ lack of community, and this lack defines it negatively
for them.

I'm still interested in this business about the same six people
on the estate being on all the committees of all the different

organisations.



John F.3

lell, let!s start by trying to identify some of these organisations
and see whether in fact it's a true statement that wae've put to
you. Lett!s start by looking at organisations and thinking what
organisations there are. There are the schools, and it's falr
to say that the schools have very little influence in anything
on the sstate, bar the farmal education of young people in thosa
schools. The headmasters and teachers don't take any leader-
ship role whatsoever in the gensral thinking of what's going on
about the estate ... in terms of making or advising on a
decision about where a childrents playground should go, whether
wae're going to have a youth club, whether the bus sheltors arc
in the wrong place -~ you know, they!'re just not in it. They
are involved in a leadsrship role in that thsy are a2 resource
allocator ~ they can allocate their school or not, thsy can be
obstructive or not. So theret!s this whole area which is obviously
of considerable importancc.

Sscondly, thera!s the churches, and tha churches are
fairly important in Bentileé. The strongaest church, in my view,
is the Catholic church, and peopls do talk to you in political
torms about the 'Catholic votet = Edith Beddows, one of the
three councillors, is a2 Catholic. They seem to be involved
in quite a lot of ways ... they put on various community events,
they run a youth club and a bingo thing. They'rec & provider of
certain amenities, and they're also a provider of certain
welfare services. They really fought hard to get a pre—school
playgroup started in their sheool = I think they had to take it
to the Minister. Also,‘they're trying to do something for the
Ugandan Asians at the present tims. If you look at the

Catholic Church in terms of the number of roles it has to fit



gohgdf.: people into - cleaning, flower arranging, mending the cassocks,
bingo, schaal - it roally is a way of kesping people - you knouw,
if people need slots to fesl an attachment to something, thon
they've really got it worked out. But very hierarchical, the
whole thing. WNow, there's one guy, Joe Wood, who's baen
invalved in quite a lot of things in the political areha. He
was a Labour councillor and he resigned -~ was voted out - over
making various controversial statements about the Brook. He
found out various underhand dealings in tho Coﬁncil s hats a
very honast guy.

Then therets the Methodist church. It has very little
corparate form - one doesnt!t talk about 'the Methodists! very
much as a body. They do some things as 'Methodists?! ~ they run
a youth club, for examplo, they allow their promises to be used
for the Boys! Brigade - but they dontt seem to function as a
corporate group. But in fact if you look around there are lots
of pecple who nrbapretty involved in all sorts of things who are
Methodists - Tom Tuhegy is a Methodist and ‘so is Jim Dixsy. So
there'!s various sorts of poople who are active locally ... and
the same can be sanid to a lesser degree about the Church of
England. But in both the Church of England and the Methodists
the local minister is very much ngt a leader.

Then there's the clinic, a provider of services. The
doctors aren't really involved in the estate. The health
visitors are, but they're not interested in decision~-making.

Historically, virtually all the decisions that were made on
the astate were either made centrally, or locally by 'Harold
Clowes'*. Now the main people there are Arthur Mellor, Alan

Tellwright, Tom Tuhay, Reg Walker = and you know one can resally

¥ i.e. The Community Association.




Jobn ke

Bob:

John A.:

get six or seven people. Now, over the past year, particularly,
a l;: of scheming and a lot of pressure has been coming from us
and from people whom we've besn working with -~ people like Dave
James and Jim Dixey -~ and the scheming's included things like
the Brook, the Bentilae Valley Project Committee, things on

uBB, Grasshopperg! taking a more pushy policy. So in torms

of the people who are reaclly making policy on a lot of things
happening on tho estatae, it's basically being docided, with
greator ar lesser degrass of consultation, by Arthur Mellor,

Tom Tuhcoy, Rog Walker, Dave Jamos, Jim Dixoy and YVF - a pretty

small group, Also, somo doecisions are made at City lovel -~ you

know, Social Services ...

Where does BVPC fit into this, and also the intendad Neighbour-

hood Council?

Well, if you'd ésked us that a couple of months ago I think we
could have given a clsar answer ... but now we're a bit confused
about exactly what stage BUPC is at «~ whether it's on its way
out, or whether, when it gets some 'hard! things in front of it
to organise, it might pick up again. BVPC came about, to an
extent, as a suggestion thrown up by the ward Labour Party ...
and whot we!d hoped was that this, apart from - well, it had a
few aims really - in the sense that there was & specific one of
participation in planning and getting the Brook done, but also
getting across the idea of partiecipation in gsneral, and from
that grew up the idea of a Neighbourhood Council. And BVPC was
seen as developing and growing and pulling in more people

until eventually it could act as an umbrella organisation ...



John A.: the feeling among BVPC is that it shouldn't bo political -~ they

onte: can only sse politics in terms of partiss. We saw this as a
case of sgtting up a Neighbourhood Council, giving it as meny
options as poseible and seeing where it would go and what the
dynamics would be, and we had oxpected, I think, that it would
in goneral increase the power of the estate at City level, and
also that it would have as one of its main principles the
participation and involvement of a greater number of people.
Now all of thot seems somewhat under pressure at present.
Largely, I think that the Neighbourhood Council has besn sold
too theoretically ~ partly, there's not enough understanding of
it in real torms, partly, there!s ~ doubt about the political
side of it, the belief that it should be a purely social body =
and alsoc the fact that BVPC, which was to be the embryonic
Neighbourhood Council, is, since the main planning decisions
werc formulatod, apparently going through a very difficult
period. Far too fow people come to meetings, far less commit~
ment, far less enthusiasm gencrated and imagination - and that's
whatts frightoning, not so much the fact that people arcn!i

coming, but that poople come and there'!s no real spark.
John F.: It (i.e. BVPC) sess the worst of everything.

John A.: It seoms to have ceased to have belief in itself, which leads
us to wonder whether the overall idea of an umbrella organisation
is wrong. 4This is Petet's idea, that Bentilee is a place that
doesn't work togsther and in a way doesn't need to work tog-
ether - it's a series of small groups, each working on its own

thing, each providing its own service. That!s one sidse of it,



23%%3:3 ahd the other side is, well, this is just a difficult tims for
the estate as a whole. Tho situation is that BVPC is in a ..
difficult position beecause work hasntt startod on the Brook -
they!re gcing through a period when you!d expect activity to

drop.



Synday, 12 Novembger 1972

22.15 Discussed rovision of script for tape-and-slide show and rewrote

it.

flonday, 13 Novomber 1972

Self=-viewing sessions...

flonday, 20 Ngvomber 1972

13.30 Rocorded rovised commentary for tapo-and~slide show roady for

tomorrow night's meeting.



SOME_IDEAS ABOUT VIDEOQ AND COMMUNITY TV: REVISED VERSION.

We live in an age of mass communication in which we often know more
about whatts happening in distant parts of the world than about svents
on our own doorsteps. Communication about local issues by means of
leaflets, posters and public meetings can't always meet the need for
dialogue betwsen individuals and groups in a community and between the
community and local government. Local media such as newspapers and

local radio can be just as inaccessible to the public as the town hall.

In depressed argas of our cities, poor quality housing and high rents
lead to overcrowding. In spite of this - or perhaps becauss of it -

many people feel lonely.

National and regional n%eds often conflict with local needs. Every day,
decisions affecting our lives are made in which we dontt participate and
over which we have no control. Some of us don't live in one place long

enough to have any say in local government.

Architects, city planners and other t!experts!, by assuming more and more
responsibility for control of the environment, deprive psople of the

chance to be involved creatively in the development of their community.

Somd of us believe we can do something about our problems. Some of us
are already trying, but regard others doing the same with suspicion and

hostility.

These issues have at least one thing in common ~ they're all to do with

communication . Clearly, the mass media aren't equipped to do anything



about this situation. e must find alternative ways and means.

Some of you will have had encounterswith the existing media. You may
have been interviewed by a reporter from your local newspaper or from
radio or even TV. Some of you will have experienced the frustration
caused by oversimplification or outright distortion of what you were
trying to say. This sort of thing happens for a number of reasaens.

The intervieswer may have misunderstood you. Or he may impose his own
interpretation and values, sither by asking questions in which he, as

a reporter, is interaested, or by editing his interview into an
'acceptable! journalistic presentation. This isn't always a deliberate

attempt to misrepresent you.

This slide show is about one way in which groups of people are beginning
to get around this problem using portable video squipment to holp them
communicate with other groupe and organisations. The basic technology

of television used in this way enables them to set up, produce and edit
their own videotapes so that their 'message! comes across clear and
undistorted. Nesds, aspirations and problems can be communicated through

their eYes -~ they are in contral.

All you'need to be able to maks vidootapss is a portable camera and a
shoulder—pack video recorder which is powered by batteries, plus a
playback machine and‘a video monitor. Sound and vision ars recorded
together on magnetic videotape in the same way that sound is recorded
using an ordinary tape recorder. Unlike film, there's no delay for
processing ~ videotape can be played back immediately on a monitor or
on an ordinary TV set. If you're not happy with it, the tape can be

wiped out and re-usad.



Over the past 2 or 3 years, there'!s bsen a growing intersst in the use
of this kind of equipment in community development. In Canada and the
USA community television has existed for some time. In Britain our
experience is drown from comparatively few projocts on a much smaller
scala, such as the work of TUX at the Institute for Ressarch in Art and

Technology and the North Kensington community TV group.

The North Kensington project lasted from January to June 1971 and during
the period we worked with only a few of the community groups in the area.
We had extremely limited funds and equipment for the project, but out

of it emerged some guidelines for future work. Taking into account
expariences in this country and elsewhera, it seems to us that the use
of video in community development falls intoc at least 3 sphores of

operation.

The first and smallest sphere of opaeration may be described as
interpersonal. This refers to video raecording and playback in fairly
small group situations. For the members of & group to be involved in

all stages of making a videotape ~ planning, recording, viewing, amending,
editing ~ can be a valuable activity. It!s creative in a deeper sense
than just making a finished tape which is interesting to watch -~ in fact,
some of the most useful tapss are intoresting only to the people who

make them. Partly, this has to do with the 'finding out! stage of a

group's activities.

In addition, self-viewing on videotape can be useful in the interpersonal
sphers. It can help the members of a group to discover more about them—
salves, about each other, and about the way they work together. Ue've

found‘evidence of this in our own work, particularly with schoolchildren

and their teachers.



Peoplae don!'t communicate just with words. UWhat we say, the oxpressions
on our faces and our goestures all make up the way we put ourselves across
to other people. For example, when we say something, we may also
express with ou® faces what we fesl abouf the words we are using. We
aren't always aware of what our fPaces and gestures are saying to other
people. Or it'!s possible that what we think they're communicating isntt
quite what other pcople take them for. I might bo trying to be friendly,
but you may think my smile is cynical. Watching ourselves on a video
monitor from time to time in a group discussion is a sort of taction
roplay! which enables us to see ourselves as others see us. It gives us
a second ch2nco to put ovor what wo're trying to say and if necessary to

change the way we say it.

By improving communication between group membars in this way, vidoo
recording and playback can help them to sort out their objectives. How
many meetings of community groups bocome entangled because some members
or sub-groups don't see eye to eye? If differsencos of opinion over a
group's role in the community end its aims roeally are differences, then
the ensuing argument is a vital part of the functioning of the group. 1If
on the other hand they!re based on the kind of misunderstanding weltve
Just been talking about, the members may waste a lot of time disputing a

false issus.

The second, wider sphere of operation involves communication hgtwgen
groyps. Once a groupt!s objective or strategy has been worked out and
put on videotape, the tape can be shown to other groups to tell them
about the problem and the intended action in order to gain wider support

for their cause. The Walmer Road project was an example of this.



walmer Road is one of the streetsin North Kensington overshadowed by the
new elevated motorway. The housss in the street had gone from bad to
worse since the roadworks began. Vibration, noise, and dirt were

making conditions unhearable. The residents felt they had a right to

be roshoused, but the council seemed unsympathetic. When applications
through the normal channels failed to have any effect the residnnts held
a demonstration on the motorway, blocking all the traffic. They also got
togethor and telophonod the housing officer at half-hour intervals, on a

rota for two days.

We met some of the rasidents of Walmer Road to disecuss making a video~
tape about housing conditions in the strect. The plan was to take the
video equipment into some of the houses and let the residents describe

in their own words what was happening to their homes and their lives and
then show the tape at the weekly meeting of the Lancaster Neighbourhood
Centre to get their support for a mooting with the council. (The
Lancaster Centre had a fairly good working rPlationship with the council.)

The tape was recorded and previewed in the same afternoon.

Two days later the tape was shown at the Centre and it was agreed to
arrange a meeting with housing officials at the Town Hall. The residonts
hoped that it might be possible to show the tape to the officials. By
providing specific, concrete examples of housing conditions in the
strest, the tape started a livaly discussion of relevant issues as
opposed tc the wandering arguments which tend to happen at meetings of
this kind. The residents were pleased with the result and asked us to
accompany a group of them to the town hall to make a recording of the
meeting with the officials for residents who couldn't attend during

normal working hours.



Ten days later we all went along to the meeting at the Town Hall as
planned. The aim of the meating was to discuss rehousing six families -
in the street who were living in the worst conditions. Uhen we arrived,
the Deputy Town Clerk who was to chalr the discussion, saw the video
oequipment and refused to go ahead with the meeting unless we left it
outsidae. We explained that we only wanted to make a tape of the meeting
to show to other rasidents in the street, but he was adamant. The
meeting concerning the rohousing of the six families was more important
than our recording and so we had to give way. Nor did we get a chanco :

to shaw the first tapc.

Looking back, we might have avoided this situation if we'd told the

Deputy Town Clerk of our intentions beforehand. Ue realised that both
sides had to be invalved if we were to achieve any form of dialogue over

a problem. After the meeting we wrote to him, explaining our position,

and asked if he'd be prepared to make a tape giving the Council's view

of the situation. He didn't reply and although we tried to telephons

him we had no further contact. Since we accomplished our Pirst objective -
to get wider support for the residents! cause - but failed to create a

dialogue with the Council, this project was only a partial success.

Another way that video can be used in the intergroup sphere is to record
group docision=-making processes and the resultant action, particularly
when this has been successful, to provide models for action by other
groups. In this way, peopls can come to realise that their praoblems
aren:f unique and that they have quite a lot in common with other people.
For tHis reason, we didn't confine our work exclusively to North Kensing~

ton, but made videotapss with groups basad in other parts of London.



Sametimes we worked with groups of people who were trying to communicate
with a section of the population which didn't constitute a group as

such and didn't get together in one place for regular meetings.

Possible sites for showing viteotapes #0 this kind of oudience include
empty shop windows, TV rental shops, pubs, launderettes, school play-

grounds, strest corners, and so on.

On one of these occassios, some paople living in a large block of flats
were trying to organise themselves to get much-necded improvements
carried out to the‘building. We wers invited along to the first mesting.
The day bofors, leaflots were distributed to every flat, but only a
handful of people turned up. They felt that if they were golng to get
anymhafa they nooded the support of a larger number of tenants. One of
the main problems was to bring them together at a time which was

convenient to as many people as possible.

We suggested that maybe a video show in the central courtyard could be
made the focal point for a meeting. We recorded a tape with some of the
rasidents and showed it in the courtyard on the following Sunday. In

the space of an afternoon it attracted quite a crowd who cems to see what
was happening and stayed to watch the tape which was repeated several
times. While this was going on we went around with the portable video
recorder asking people what they thought about the tape and about the
idea of forming an association. A number of pecple thought it was a

good idea -~ a committee was subsequently elected and thsy began halding

weakly meetings.

Early on in the project we discovered that a large section of North

Kensington is covered by a cabls TV system. Many parts of the country



have similar cable systems and many more are planned in new housing
astates and towns. In North Kensington the system is run by British
Relay; The cable is strung across the backs of houses and provides
'piped? TV to people who rant sets from British Relay. A-local antenna
picks up broadcast signals and relays them via an area transmitter to
subscribers! homes. e made some enquiries and found that the cab;e
has a capacity of 4 channcls, only 3 of which are being used at the

moment to carry BBC and ITV programmes.

This suggestad the possibility of a third sphere of operation, in which
videotapes made by local groups could be watched by people in their homes.
The cable would permit a more geographically precise means of transmission
than is possible in airwave broadcasting, so that programmes could be

tailored to the interests and needs of a definable local area.

We discussed the technical feasibility of this idea with a telecommun-
ications engineer who told us that there wouldn't be any difficulty in
transmitting videotapos made on portable squipmoht over the cable systam.
We could expect a slight differsnce in quality compared with BBC and ITV
transmissions, but a precedent for this existed in Canada, where the

reduction in quality had been found acecsptable for community programmes.

The legal aspects of this proposal were a bigger problem. The Ministry
of Posts and Telecommunications infarmed us that'cablecasting locally~
made programmes by the relay companies wasn't permitted, and it was
against their policy to license such a scheme. The situation has since
changed, and during 1972 the Ministry granted licences to cable companies
in five areas to make their own programmes for a trial period. This
change in government policy towards the relay companies has encouraged

us to think again about community cablecasting.



Obviously, cablecasting on a regular basis would require considerably

more resources than we had at the beginning of 1971. It would also
require a fairly high level of organisation. For example, some kind of
coordinating committeo would be hacessary, drawn from a wide range of
interests and points of view within the community. The role of such

a committee would be to liaise betwesn individuals and groups wishing to
make programmes, a vidoo productioé toam and the cable company. Tho
committec would be responsible for sharing out cable time and equipmont.
The job of the video production team would be to give technical assistance
to groups, eithor by making programmes with them, or by training thom to

use the equipment so that they could produce their own programmes.

Community involvement is essential at this stage if local programmes are
to be relevant. One way of doing this would be to arrange !'talkback?
programmes of pooplet!s views and roactions, teped at public meetings and

in the streets, to be relayed 'live! or at a convenicnt time via tho cables.

In Beloeil, a town in the Cenadian province of Quebec, town council
maetings are regularly televised tlive! on eable and afterwards viewers
can phane in and put questions to the councillors. In Teronto, one of
the cable companies has given cable time to regular community programming.
Local groups can produce 'live! programmes using the company!s free
studio Pacilities. They can also bring along videobapos made on pontable
equipment and plug them into the system. Although the cable company is
legally responsible for everything that!s transmitted, there's no
censaorship so long as the programme isn't libellous or pornographic.
Programmes have been made about the effects of living in high-rise flats,
the pollution of local beaches and about the need for pre-school play-

groups in the area. It remains to be seen to what extent the experiments



now being sat up in this country will produce similar community programm—
ing or whether they'll concentrate on providing local news and ontor=

tainment.

But ecablecasting isn't the be—all and end—all of community Tv. It
represents only the widest of the 3 spheres of operation. Theret!s still
a groat deal of work to ba done in the other two spheras -~ intorpersonal
and intergroup. While you don't yot have access to tho cable in your
arga, or indeed if thers is no cable, this needn!t pravent you from
using video equipment to help you communicate with and understand othars

bettor, if this is an important part of your work.

The equipment may not be cheap enough for your group to go out and buy

a sat, but there are ways around this. The main sources of video equip-
ment in this country at the moment are educational institutions. If
youfre a student, tho chances are that your college or university alrsady
has somo equipment of this kind. It'!'s probably locked sway somewhere so
you may not even know about it. You could try approaching the powers
that be to let you use it for something besides recording the oceasional
lecture. If you arentt a student, but invalved with a community group

of some kind and feel that this equipment might be of use to you, you
could also try approaching your local college-qr university, possibly

through interested students.

There!s a real need that this kind of work should cantinue and develop in
this country, not only to ensure that the challenge of cable TV is met

with the enthusiasm and know~how necessary for participation by local groups:
there are communication needs which arise in the interpersonal and inter~
group= spheres which may not involve the community as a whole, at least not

all of the time. The field is wide open for experiment.



ugsda ovember 1972
10.00 Checked equipment for tonight'!s meeting.

18,30 Arrived at Harold Clowes Hall po set up equipment. By 19.45
the following people had turned up: Arthur Mellor, Alan Tellwright,
fi. Allﬁan, John Freeman, Pete Hudson, Dave James (Grasshoppers Youth
Club and Bentilee Valley Project Committee) snd Mrs. Foskatt (laboratory
assistant at Willfield school). Tho meeting had boen called for 19.30
but we waited until 20,00 to see if anyons elss would turn up (no-ane
did). f#r. Mellor introduced us and Bob said a few words explaining
who we were; that we were interested in "looking at the way people
communicate", and in particular, at ways in which they might be abls
to uss vidoo equipment. Bob also said that we didn't see ourselves as
a film crew, but as helpers and abservers. Referring to the tape-
and-slide show he strossed that, although it contained ideas based

on projects elsswherae, thesc weren!t necessarily ideas which we wanted
to try out in Bentilee. It was up to them to decide how they wanted

to use the equipment. He was careful to point out the mistake NKTV
made in North Kensington in its careless approach to the council. Then
we presented the revised tape-and-slide show. This was followed by a
discussion which we videotaped at John Fresmants suggestion (we had
already lot people soe themselves on the monitor, 'live! and in play-~
back as they arrived). Ray operated the camera throughout the discussion.
After a brief demonstration of the equipment, Dave, Arthur and Mrs.
Foskett took the portapak into a Youth Club in another part of the
building and interviewsd some of the youngsters who then came in to
watch the playback. Next, we played back the discussion tape. The
sound quality was not very good because some of the speakers had been

too far from the microphone and so people started to talk amongst them=



Tugsday ., 21 ovember.: 74 _contd.
selves., While we were putting the equipment into the van, John Freeman
suggested to Bob that in future we could store it in the YVF shop and
hc would give us a key. Bob said that we should work with YVF on a
tape about the area. John ssemed interested and said he'd like to make
tapes about the Housing Finance Bill and about community projects in
other parts ofvthe country. Alan Tellwright told Ray that he'd like to
use the squipment at his school, even though it isn't on the sstate. He
said that if the projoct caught on the council might be persuaded to
buy some equipment, if not for the community in gensral, then possibly
for schools. As we left Arthur made a point of thanking us quits
formally and we thanked him for arranging the meeting. He offercd to
put us in touch with people belonging to the different groups who use
tho Community Hall (we'd come to the conclusion that, since the meeting
had not been very well-attended, we'd have to adopt a more direct,
personal approach). Later, in the Auto Club, we had a drink with Dave
James and John Freeman. Dave talked of making a tape about the Brook
for BVPC. Both he and John discussed local politics and talked about
the possibility of setting up a Neighbourhood Council on the estate.
About the meeting, John said that although the attendance had been poor,
we could go ahead and do what we liked on the astate now that ws had

the approval of the Community Association.



A Case Study of the Bentilee Valley Projechsd Connittee - an exercise
in Public Participation, .

~Introduction

Tjis case study was written to test the templabe produced by the
Gulbenkien community work group in their work on the analysis of
projents. It examines the Bentilee Valley Project Comuittee half
way through its work, ‘

Backeround Inlormation

Bentilee is a large-housing estate in Stoke on Trent which was built
by the Council in the early 1950's. Developmen?$ took place on famm
land in the east of the City about two miles from the centres and
local authority offices, Tae estate is completely surrounded hy ree—
naining farm land and this produces a feeling of isolation among the
residents and a peculiar mixture of Urban and Rural existance. Housing
is s0lid but drab being the normal red brick semi detached consgtruc-~
tion, The estate is long and thin being one and a half miles loung and
abou’ half a mile wide and %he population numbers 15,000 people.
Three characterless roads run lengthways throusgh the estate with housges
numbvering up to 700. Yhile local shopping is adequate, general amen-
itles are uniform and being mainly workingmen's clubs, pubs and some
welfare facilities, There is also a large community centre, The ostate
8§la)low reputation in other parts of the City (some call itj}odge

5y )

The relationship bebween many local people and the Council has been
tense for much of the héstory.of the eztate, Cne bone of conteation

has been the Brook that runs through the midéle ¢f the estate, which

has been left comprletely derelict despite cajing the designated publle
open gpace. Promises to renovate this land have been madse by the Council
vut have never maferialised, The tolnl area of ground involved is 63
acres and the majority of ¥he population live within walking distance

of tho areg. : :

In the early part of 1970, a Young Volunieer Force team of %wo workers

took premises in the middle of the local shopping centre, For many

reasons they saw their brief as involving the whole community and not

Just young people. Thus they had been established in the area for over

iiy§a§ before this project commenced and so were reasonably well estab-
shed, " _ -

SRCEPTIONS OfF THE SITUATICH BEFORR ACEIGﬂ IS TAKEY - Opporﬁunities and
Pxoblems. ' i

1e1.1s As seen by those afifectod

The majority of Bentilec residents Tre affected. Vost feelings about the

Brook are negative being represented by statements like *the 2rook is

infested by rats', 'its a plcce peovle dunp rubbish', 'the 3rook is

filthy', and 'in winter you can't got acpess it', This last statement

Pprlies parficul-rly to the elderly. Some of the stories about %he

- Brook, particuleriy the ones about the level of polution, in our opin-
lon is true, but all stories about the Brock arc believed by local

people, Some use is made of the area for kicke-about football znd taking

dogs for walks, and so there is a basic desire eond need to use this

piece of land. A further problem is that local people do not believe that
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«ny change will océhr in the state of the Brook, This follows fronm
the fact that the Council have promised to relump the area on several
Occasionse. Nothing has so far been done,..

1:.1.2, As geen bv those responsible

"By respoasible I uaderstand those people, organisations, or groups
which have so.e power in relation to this area of land. These ars:

- The Labour Party. Since this project is involvad in the allocation
of resources political groups are obviocusly important. The Labour
Party is the dominant party roth locally on Deatilee and 1a the City
where thery have a three to one majority on the City Council., Thus they
are the only relevant political party in this case situdy. ho Vard
Labour Party has, of course, been aware of local peoples feelings about
The Brook. They have atitemplied to get the necessary finance allocated
on numerous occagions, but until recently have failed, On one occasion
the refusal of the Labour controlled Council to allocate funds led to the
resignation of one of the Bentilee councillors in 1566,

The relationship between the Ward Labvour Party and the Central, City
based Labour Group is obviously important in determining the power of
the Ward Labour Tarty and the policies that it can hope to get implen-
ented. It would be niave %o sugzest that the policles of the Vard Lab-
our Party ave alwaye acceplted by the Central Labour Group., It is also
clear that the Departments have congsiderable influence over the implem=—
entati-n of proposals.

~ The Planning Department. This Department has geown in strength over
the past few years largely because Stoke on Trent has an exiensive rec=
lamation programme in lins with the planning profession generally the
professional staff of this department are interested in idecas of part-
icipation because of the history of conflict over the Brook, thoy are
avare of tine crucisl nature of the Brook for Beatllee peoples Somo plann-
ers are also slightly embarrased by the way that the Bentilee comunity
has developed. The Planners had expected that it would be a mose attracte
ive place than it has turned out in practise. '

«~ The Parks Department, This Department has owned the Dentileeo
Valley ioi a long period of time and has been attaciked on numerous
occaniong by Zenillee residents because of their inactivity. For many
reasoms it has failled to achieve the necessary ressurges to reclain the
Brook, It is not sne ot the major City departments and so is unable to
get as many regources as it nceds. It is gencrally interested in fairly
traditional idzas of Parks provision and Recreational provision.

= The Ysung Volunteer Torce. This organizsaiion being the authors of
this report saw the reclamtion of the Brook as a chance to generale a
ngjor detase abouy decisiong on the euviromment of Bentilee. Being a
cormunity work agency it was concerned to ensure that a large number of
peoxle discussed future developments fully. '

~ Harold Clowes Communily Association. This Assoclatlon has close
links with the Vard Lahour Party and is primarily concerned with nanag-
ing a large Community Cenire. Tuus it has not had as much effect on the
sqhgme as mizht be expected, '

del1e3. As scen by outsiders - peopnle livins outside Benbilee

There will be little opposition to this scheme from people living out-
glde Bentilee because much of the money does nob in fzct coume Lrom the
Stoke ratepayer. Whe government will pay 75% of the cost. Therce ls some



feelinz that Bentilee asks for more resources than othor areas and this
is one potential influence,

- Residents of the Hstabte who never use the Brook. There are soma
beople who will not use the Brook area. Generally their view will be
that while the proposal is imwelevant to their needs they are pleased

-

to see the area cleaned up,

- Councillors from obher Wards, Those in positions of power‘concerned-
with planning and parks departments will be pleased to see this scheme
starting because it will remove a major source of discontent,

122, Values identifiable in groups and individuals

= Xocal Residents, It is fair o 8ay that the Potteries people are a
vwarm and gently people. They are fairly parociial and generally accepb
ixisting leadarship sirucsures.

- Parks Depart.ient, Generally they feel that they are a posr relation
cnong the Cily Depabtments and tend to do things thatv have alraz.dy been
trieds As with many local authority depariments they would liks %o expand
their Tield of operations. : ,

= In line with the Planning profession generally they are interested in
publig participation, but at tho sane time they are aware of the pressures
on them from the elected representatives to make decisions reasonably
Tuickly, They see the reclamation progromme as an area where they can
become experieuced in participation without holding up some other major

schenes,

- ¥0ung Volunteer Yorce. Oormitted to community work principles but’
realised that it is important %o achieve something reasonably qul.ckly.
Propared to take a leadership role chould it be requirel.

~ Dentilee Vally Projects Committeos This devcloped into a groups as
the pbroject continues and some incideuts of its developuent will bo dis=~
Clzsed later, _

25 _0BIZCTIVRS

2,1, General objedtives.

a) To t1dy up the Drook so that it would become a sultabdle place for
people %o come and use it for their leisurc. This wouldinclude geiting

the right kind of cmenity in the correct place on the estale,
b) Do iavolve more local residents in playing & part in decisions affect-.
ing the estate. Whis would include providiag residents with the right

kin? of information and learning situation so that they can make informed
decisionsg, : :

¢) To experiment in methods of participation in planning.

2.2, Sygéific targets or short term objectives.
GenerallobjeotiVéé)‘ |

m ' ' ' .
there were many groups wanting specific amenitiss. The local football
cam wanted a football pitch. The local Senior Citizens Assoclation wanted



8 Park which would be acceptable to old people.

b) There were specific measures Paken to inform more people about the
decisions that were being nmade. This included starting a local raper
which discussed issues raised by the Brook projects. There was a pro-
cecedure for obtaining news from local people about the proposals. This
included holding of public ncetings and the preparation of an exhibe
ition by the Schools on the theme of Bentilee and the. environment,- |

2.3, Priorities

Different prioriiies exist In different groups and this has led fto
conflict on occasions. One dilemma has been how much time should cone
sultation take. - :

How much time should be: spent in obitaining local. pecples views and thelr
comnitment to the proposaed changes to the Brook arca. Some mebors of the
more established groups in the Cormunlty like the Vard Labour Party wanted
brief Involvemenv of oihesr local peovhe, tcking the form of one publie
neeting, Ovher groupz like the Y.V.?. wantsd greater stresa on involving
more people in the reguired dedsionimakings : :

POLICTIES

3e1s Bxisting Policles of the Vater Board. Thev have certaln policie
about the flow of walicr which affscts the Brook proposal.

- Planniag Departuent. They have no defined policy on public particip-—
ation as it is changing at the present time, They are of course commited
tp referxing all major decisions to the elected representatives,

-~ Of fthe Parks Department. Scheme must look reasonably tidy and be
euitable for wasy upkeep. Other statements about policies have alrecady
been mades (It should be noticed that stafem:nts on policies are diff=-
icult to obtaln as sometimes they are not stated or sppeified).

5¢1. Time available,

The Cormunity VWorker employed by the Y.,V,F. spends about a quarter of
his time ou this project. iformal amounts of time are speat by the City-
Officials froa the Parks, ilighways, and Planning Depprtments. They are,
however, prepared %o sgpnd some extra time on evening meetings with the
Futlics It is difficaliy %o estimate the amount of time thit has been
given by people in a valuntary capacity but al least a dozen mectings
hgv? been hbld concerning this projecta

5¢2¢ Hovnéy.

About £90,000 is available %o do the actual physical work in reclaiming
ﬁ?eﬁggeaz Thls schene cones under the government reclanation gcheme and
80 107 of the cost is borne by the govermment, Small sums have been
prozided locally Lor the participation exercise and the administrative
costs involved, The sums involved are about £25 which have come from
lpcal organisations, |

De¢3. Tand,

63 Acrems of land are available for this project,

54 Skillse |

?ince the project has bBeen a genuine parhership tetween tha City Council
and local resicents in the Bentilce Valley Projects Conmittee the skills
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of the local authority have been available to the project. This ihcludes
planning and layout skills, Community work skills and contacts were
Provided by the Y.V.I's 2nd since many people on the Committee had
experience of Cormittee proceedures there were skills in tuis direction,

‘There was also a higch degree of knowledge about the loczl political

s8ituation, It should be ncted that when some minor conflict existed
between the plzuning depzrizent and the local group the possibility

was explored of obtaining ski’ls from elsewhecre. As it turned out this
wes notv recguired but chennels were being opened by the Community Workers
to the University and elsevhere.

—

6, Orcenis-tions, “tructures an? Relationshivg.

1. Pormal and informal workirgs -~ Bentilee Valley Projects Committee,

This Coxnittee w.os formed to Giscuss and make recommendations concern-
ing the Brook. It ig represestiative comaittee consisting of representat-
ives Ifrom all major orzanicavicns on the cstate, '

The chairman is the chairman of the local ward Labour Party, ‘he sec-
retery is the communiby worker employed by the Y,V.F, It wmcets about
once g month and ail major business is condlicted at these mectings.
Planners and representatives of the Parks department are invited to
some of the peetings but they are not present as a natter of ccurse.
Local councillors ere also invited but have not aticnded every neeting.
Representatives do not seem to have been reporting back to their comm-
lttecs or organisations, and so the BV.P.ls a3 established an identity
of its own. The gute of the organisation 1o about threé or four people
whe have fairly good informal links., Whese people are fthe Chairman, the
Secraetarr and a man iavelved with Youth Activities who is on the fringe
of the political structure, One inmportant orgonisabion thati does affect
wnat B,V.P,Ca can do is the Labour Party. The group has some links with
the Iabour Party and therefore is carcful abeout its relationship with
the Council. There are good informal links between the Community Vorker
end the Planner in charge of the nlanning aspects of the project.

Planninge of “iratory

Strategy is planned by informal groups on the estate being the ones
alrsady mentioned, ilethods of achieving goals are generally ones of
concensus and of producing legitimate arguments,

Actlon _
This section is laid out in time sequence.

fugust 1971 A Planning Department official takes g man froa the
: Demrtaeut of “nvaronment around the broock arca. They
ogree to claselfy if as derelicia

23.9. 71 - Ward Labour Party hears that brook is likely te be
reclaimed and calls for public me-ting, 80 people attend
(whtBY is unusually high for the estate) and participation
is mentioned, ’

1.10.71 “orker from Y. .Fe discusses situation with Vard Labour
Party. ’ ' | , _
12,10,71 - Vard Labour Pérty meeting votes to make the project of

consulting people independant o the Labour Party,

15J0~71 _Planner meets Y.V.F, worker and expresses interest and
SR willingness to give Hme to participation,

et v tegee YA s AN B - -
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Nov. 1971
23.11.T

Te12.T1
3e1.72

41,72

141,72

21.1,72
25.1.72

30.1.72
402,72

15.2,72

224272

2342.72
1id HMarch 72

2

28’3o72

75 Government grant confirmed.

hentilee Valley Project Committee inaugurated. 23 peonle
preseant belng representatives of 15 local bodles and
Jocal councillors. .

Second meeting of the B.V.P.Co = 27 people present,
Two working parties are set up discussing spvort ard play,

- parks and landscapiag. Outline for fulure action proposed,

rot newdletier distrivuied to local residents explaining
Hao 18 heppening. This was an attempt to inform nore
peopls so they could have a view on the project.

Pourth mecting of the B,V,P.C. with the Planning Depart-
ment repregsensvede. Plaaner indicates that no {irm plans
have been rorialised Ty his Denarimsal but adds that this
meebing anees consuliation with 3.V.P.C. H11ld objections
raiged, Plenner ouilines Planaiung Dopartment schedule,
Working Farties report, :

Letter to Planning Bepartiment stating that thelr schedule
does not allow for full pdrticlpathﬂ and proposing ali-
erqatlve time scnedule,

Y. V.F. have meeting with an adviser on planning.

Letter to all Schools requesting lelp with exnibluion
on theme "Bentilee, Past Present and Tuture”.

B.V.?.C. hold public meeting. 40 people present including
sone new faces. Thouszhts of vorking Parites exprzssed,
Heed Ior continued aovelovnevt and maintenance afier the
initial reclamation sfresseé.

Second newsletter goes ouke

YoVo#, representative mestg with local schools %o
discuss propésed exhibition,

At B,V,P,C. menting reviged time schedule is accepted by
Flanning Devartment. Specific reconmendatlons are made
by the uornjng Partics.

¥xhibvition on the scheme is opened iu she Y.V, F. shop,
(this is a different exhibition to the one on Jeatilee
Yast, Present aund Fuiure wheij will. be prepared by the
schools).

Greoup of local adults meet to discuss newsléiter.

Third newsletter produced b local group with he lp of
Y.V, worker, Covers issues not ounly referring %o the
bvook but of gensral local interest, '

BV,P.C. meeting, Letiter received from a group of res-
i’enis in the south of the cstate asking for information
auvout proposals for their arca. (This froup felt that
they wore not Leins fully cousulted), lore diszcussion on
follow-up oY scheme including discussion ol overall rep-

resentative structures of the cestate, Also discussioen of



maintaining the brook arca once the reclamation is completead,
Plans areed for Public lecectings to be hell in Vorkingmen's
Clubs and sonme pubs to Iform peoples about the scheme. lfaster
Plan prepared by Planners and larks Depariment submitted to
local resilents. deing considsred at the presaent time by
BeV,P,Cy but embodies the wulk of btheir recouzmendations.

While it is impoesible fto detall all things happened la this project
there are probably tares key morenta in ifs development from the
con unity work stand-poiunbt, These incidents weret-

1,

3

The decision o2 the Ward Lavour Party to make the projech of consul-
ting local peonle lndepandant of the Labour Party. If the Labour
Party had revzired centrol of this project several resulis would have
followed. It is quite 1lilzely fhat the public would not have heard
nearly so nmuch about the project. This folliows from the faect that this
world have been once iternn on the Labout Party agenda as well as the
liklihood fthat the Ward Palty would have wished to hawe #lre- bulk of
discussion within ite own membership., Thus involvemant of othzr
organisations would have been lower and consulfation of the general
public legs. Since there is some identification of the Tard Labour
Party vith the Councll, and since some local wneople feel that the
Couvncil have not honoured all the promises on the brook, 1% is likely
that peonle would be less willing %o vart.~ivnate in a Tabour Party
exerclse. Thers would alszo be problens for an organlsation like {.V.F.
kn taking part in a politically backed exercise,

The second key meeting took place at the 3.V,P.C, meeting on the
4oleT2¢ At fthis mecting a senior planner informed the B, V.P,U. of
the vime schedule, he schedule diddnot allpw the BeV.P.C. G0
prapare a reason cizz for the Planning Department, The timing of the
schedule was dic%ated by procsedural consideraitions in the Plananing
Departnent and the tianing of Council co mittees and the nceting of

‘the full Council. The questbion of time is of cruciszl imvnortance in

participyation, because one legitimate worry is that discussion could
take place for years and no decivicis evar made. Thus a cc:ipromise

is usually redquired. By cnallenging the time schedule of the DPlanning
Departnent, and the Parks Depariment, accepting the revised proposal,
this project became a true parinership between local residents and

the Planners., If %the revised schedule had not been accsepted parte
icipation would have veen viruially negligavle. In a purtnership of
thic type Plamners neel to be very sensitive to local psoples attif- -
udes, In geuneral in toke high status is placed on the words of
educated professionals and on ocassions, this needs to be challenged.

M -

The third key incident ofcured on the 2243.72. A letier was written
by a group of residents 1livins in the =outh o2 the estate reguesting
information, The <,Y,P.0, interpreted this letter as a challenge to
their authority in speaking for ihe whole of the estate. They had
becoite an established group and felt that this letter didinot acknow-
ledge tholr right to represent local peoples viecws on the brooka

‘ary of the reagon for this attitude was ti2 krowledge hhat a parson
with egtreme political views was conmected with the letter. -

RESULIS

A}though tho_vroject is nol yet complete 1% seems likely tha% the brook

WLl be reckiimed in line with the wishes of the Bentilee Valley Project

gOAmltuee. Jhis objective (a) is iikely to be achieved, In terns of the
€8s concrete gouls nentioned in objective (b) it is fair to say that



*

nore people have a better knowledgs of the workings of local govarne
nent, Furiher than that it is difficuls to evaluate 1t iz difficult

- Vo say at this stoze and a compleote evaluation will have to wait %he
. completion of the nroject. Hevertheless there is golid achieveaent in
terms of the flow of information and growing pohentiszl for change, This
1s seen particularly in terms of intecrest in a lieisibourhood Council
and in ensuring that the reclanation gcheme is followed up, This may.
include the consideration of further amenities on the brook area,
Particularly thoase that can be constructed by local labour., Another
result is that there is a greater communication betw:en the Schools
and Communidy groups on the estase. The growth of the newslebter into
a full community newspaper is another solid achievement,



Yednesday, 22 November 1972

10.00 Took van to garage to have it fixed.

11.00 Set up equipment in lab and played back last night's taps,

making notes:

Bote H: Part of the trouble is that people don't know what'!s going on.
Arthur f1: People will always find time if they're interested.

fave J; If people make tapes about their own activities, who's going
to be interested in watching them?

Arthur M: Everyone must have the opportunity to make tapes. All the
tapes should be shown at the same time, then people coming to see their
own tapes would also see other peoplets tapes.

Dave J: Showings in pubs and clubs.

Arthur M: Tape about gardeners! club annual show.

Dave J (to us): UWhat you'rs interested in is what can we achieve with
this equipment rather than just making pretty pictures.

Arthur M: Cricket knockout competition.

firs. Foskett had been talking to a local DHSS official about setting up
a 'Good Neighbourly! system, and she thought that video might be used
in connection with this in some way.

Pete H: 1If we went around making a taps about all the organisations,
people would at least be interested in coming to see themselvaes.

Dave J: It might be a good starting point, mightn't it?

Then we talked about costs involved, pointing out that there would be
no problem in meking tapes if they could be reused, but we might run

into difficulties if groups wanted to keep tapes.



llednesday, 22 November 1972 contd.
Arthur M: If anybody wanted to make a tape and kesp it they'd have to

pay for it. But 20 mins. on videotape would be "an asset to any faction".

Discussed practical aspects of showing tapes in pubs. Mrs. Foskstt
enquired about using Rediffusion cables far distribution. She also
wanted to know if it would be possible to rascard off-air programmes for

use at school.

Pete H (to us): How would you go about making a tape of all the groups
on the estate?

Bob J: I don't think we could do it. We'd have to do it with a group
like YVF or the Community Association who know what's going on on the
estate. We'd let them do all the interviewing and operate the camera.
Dave J: Make tape about Gragshoppers to show to Youth and Education
Departments ("education 'upstairs! and 'downstairs'") ...

Jdohn F: ... also to tell parents about what's happening. Suggested we
should write to all the pubs in the area asking for permission to drop

in at any time and show tapes.

Mrs. F asked for a demonstration of the equipment.

16.45 Phones call from Pete Hudson. He began by asking if we'd got

any photographs which he could use in a report about last night's meeting
to go in UBB (the community newspaper). He seemed keen to talk about the
meeting. Sesing himself.én TV seams to have made quite an impression on
him, but he wondered whether the "value of this experience" was Pelt by
some of the others last night. He suggested that this might be due to

a "eculture gap" and that, at least initially, groups might be more

interested in making information tapes to show to others. He said that



dnesday . Noven 97 td.

he and Dave James were intending to carry out a survey on leisure
activities, and it might be a good idea to do part of this visually
using the VTR. Also, hs wants to make a tape of a discussion between
BVPC and the Community Association about setting up a Neighbourhood

Council.

Thyrsday, 23 November 1972
15.00 Tutorial with Ronnie. We told him about the public meeting at

Bentilee and explained our intention to contact particular groups
individually. He told us about a seriss of programmes about communities

which het's boen asked to write for Harlech TV.

Eriday, 24 November 1972
10.30 went to YVF shop to discuss last Tuesday's public meeting, and

what our next move should be. We felt that, for the first time, John
Freeman and Pete Hudson put their cards on the table and we felt more
able to speak freely. Our relationship with them ssemed to enter a new
phass of frankness, developing from an initial wariness on their part
(our first two mestingsuwith them), thr&ugh a period of 'matey-ness!
following the first meeting with the Community Association. John thought
that some action would probably come out of Dave James! enthusiasm to
experiment with video. We would probably hear more abput this after
tonight's Grasshoppers Committee meeting. John and Pete suggested
various people we soould contact. John thought it important that we
should make a tape within the next couple of months to show to the
Community Bssociation Committee, as evidence of a fallow~up to their
effort in organising the public meeting. UWe should ask John Armstrong

about teacher contacts. e repeated that we didn't want to be seen as



ida i November 1972 contd.

a camera crew but as helpers and observers. They said they didn't think
that YVF should make the first tape but they repesated that they would be
willing to store the equipment for us as long as we took responsibility
for it. John gave us a key to the shop. We talked about the important
decisions which we have made and which have been made for us and which

have shaped our progress so far.

Pete: As part of our other sort of work role we're considering a way
of linking up community work with adult education -~ community work with
tralning - and (a) perceptual difference seems to exist there (between
members of the community and professional community workers). For
example, in Grasshoppers when we initially thought we'd start the train-
ing and have a non-directive group worker who is concerned with training
<+ he came up to a Gragshgppars meeting and he threw everything back

on the group end, afterwards, the group said, "Well, he didn't have
anything to teach us; he didn't have any answers" you know? They
vanted answers and he didn't give any; he just sort of turned everything
back on them. So I think its (a) perceptual thing. They think there is
a body of knowledge that just needs to be tapped, whereas we think

that that isn't what sducation and training is about ... So they want
the end result and don't sse that ... you get trained or educated or
whatever through:the process as much as through the impertation of facts.
Pete: I've got a very relevant comment to ... make on the discussion
we had ‘a bit earlier about ... and this links up with a conversation we
(Pete and John F.) had the other day about ressarch, when John said that
one interesting thing we have to look to are tkey decisions' made in

community work. Now, @ lot of 'key decisions! are made without thinking



friday, 24 November 1972 contd.

about them ... I think it's interesting to discuss the whys and where~
fores because I think it's very material to the kind of report you'll
be writing on the ways in which video was introduced to Bentilee. To
put it in black and white, you -~ a few months ago -~ were interested in
video and community work, and doing a paper or something on the uses

of it. Now, you found out that thers happened to be some equipment at
Keele and that ~ without you being able to take a 'key decision' as to
where you went ~ it was available.... So that led you here. And then
there werec one or two more 'key decisions': you're on Bentilee rather
than, perhaps (another estate); we have our own sort of limitations on
the estate which means that we will say certain things to you, which
means that it's finished up, so far, that a mesting's happened at Clowes
with all the regularly inyolved people in Bentilee 1ife being involved,
and that's another 'key decision'. It's not a good or a bad one, it's
Just a fact, and I should think this would be very interpsting for the
report because it could have been - at any one stage -~ say, the stage
when you knew that you were in Stoke and you knew that you wanted to
come to Bentiles, you could have then said to us, "Thanks for the back=~
ground, now we want to leave you out because it seems to us that you're
concerned with just (deprived) people and we want to make the decision ..."
another 'key decision' as it would have been, " ... to go to the man in
the street or the Community Centre or the Tenants Association or any-
thing."” And I think that these ara interesting reflections because thay

materially affect the outcome of the whole thing.

Johns One of the key decisions that was made ~ Pete expressed this in
a practical form - in a more theoretical form one could look at various

levels of power in the community and various levels of involvement which



vember 1 contd.
are sometimes concurrent. You've made a very definite decision in terms
of your input -~ in terms of who's got what powsr. You haven't started
off, for example, at the other ond of the scale, with the Prime Minister
or the Town Clerk or ths business in the community. You've taken, for
varioué ideological reasons I would suggest to you, decisions of wanting
to get to the man in the street. But you've been blocked hgre on that.
You've been tald, "™No, don't go to the man in the street ...," you've
been told that from here, "... if you do that you're sunk". And that
decision has been taken by you. It was a consciaus decision here to

push you in that direction.



Sat a gvembar 197

Played through self-viewing videotapes, made notes and transcribed

audiotapes of sessions.

Letter from Gulbenkian Foundation rejecting our application for funds.

11.45 Phoned Pete Hudson to find out what happened at last Friday's
Grasshoppers committee meeting. He mentioned that the organisation was
having internal difficulties - thera had been a row betwsen the Chairman
and one of the committee members about the running of one of the youth
clubs under the Grasshoppers 'umbrella'. Towards the end of the meeting
Dave James had brought up the subject of video and told them.about the
public meeting at the Community Hall. They had already decided to hold

a series of special mestings to discuss their problems, and Dave suggested
that they should videsotape some of these for playback within the group
(cf. fephere one'! in the tape~and-slide show script). Pete was surprised
at this ,since his interpretation of Dave's comments at the public meeting
(sse note 22911.72) was that Dave was more interested in what could be
done with a tape after it had been made, and not so much in recording and
immediate playback. The secretary of Grasshopperg will probably get in

touch with us to arrange a meeting.

Later, we sent a letter to Pete in his capacity as sscratary of BVPC,

farmally asking to be invited to their next meeting.
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CALOUSTE GULBENKIAN FOUNDATION, LISBON

United Kingdom & British Commonwealth Branch
DIRECTOR: PETER BRINSON '
98 Portland Place, London WIN 4ET : OI-636 5313/7
Telegrams : Gulfound London Wt .

21st November 1872

Robert Jardine Esq.,
Department of Sociology
Keele University

Keele

Staffordshire 5T5 5BG

Dear Mr. Jardine{

_There has now been an opportunity to consult the
Trustees about your application for a .grant te under-
take a study in the relationship between the use of
community television-in the education for community
development, but I am afraid I have teo inform you that
after careful consideration they decided they wers unablse
to allocate funds for this purpose. o

I feel sure you will appreciate that with the funds at
their disposal they are able to help only a very few of

the many worthwhile projects they are privileged to
consider.

I hope very much you will be successful in attracting
the necessary support from other sources.

Yours sincerely, \

/ t’\ﬂ‘ y |
Lo Feoe

Richard Mills
Deputy Director

of

s



27th November, 1972

Mr. Peter Hudson,
Young Volunteer Force,
235 Dawlish Drive,
BUCKNALL,
Stoke~on-Trent,

Dear Peter,

Following the meeting held at the "Harold Clowes'" Community
Hall on 21st November, at which we discussed the possibility
of setting up a community video project on Bentilee, it was
suggested that we should begin to make personal contact with
the various groups and orgsnisations on the estate who might
be interested in making video-tapes about issues which concern
them.

We should be ghad of an opportunity to present some of the
ideas which emerged and demonstrate the equipment at a
meeting of the Bentllee Valley Project Committee, if this can
be arranged.

We should be grateful, therefore, if you would raise the
topic at the next meeting of the Committee.

Yours sincerely,

BOB_JARDINE
RAY DUNNING

worarier-



asda 8 Novembe g

Self~-viewing sessions.

gsda 9 November 197
11.00 Service sngineer arrived to investigate a fault which had dev-
eloped in our Sony camera. He had to take it back to the workshop in

Derby .

11.30 Phoned YVF and spoke to Pete Hudson. He had read out our letter
at last nightt's BVPC meeting, at which Dave James was acting chairman.
They would 1ike to have a demonstration of the equipment and to be abls
to use it in connoction with the Brook reclamation scheme. Mesting
arranged provisionally for next Tuesday, venue to be decided. Pete will
let us know. Also spoke to John Armstrong about working in schoals.
Last Friday John Freeman had suggested that we delay writing to the head
teachers until we've hed a chance to talk things over with some of John
Armstrong's teacher contacts. John Armstrong is having a meeting with
them ét the shop tomorrow lunchtime and will bring up the subject of

video.

sday ., 30 vembgar 197

Self-viewing sessions.

da C| 7

Revised SSRC application.

Self~viewing sessions.



uesday, 5 ber 19
12.00 Qur van still in garage, so phonsd John Freeman to ask for a 1ift

to the BVPC mesting tonight.

19.00 Jobn Freeman picked us up at Keele and drove us and the equip~
ment to the Harold Clowss Hall. Pets Hudson, Dave James (and daughter),
Tom Tuhey (ward Labour councillor), Arthur Ball, Gerry Sandford and two
others attended the meeting. Some time was spent discussing the minutes
of the last meeting, then they asked to see the tape~asnd-slide show.
| Ray explained that it contained ideas based on previous experience - not
necessarily ideas that we wanted to try out in Bentilee. After the tape-
and~slide show we demonstrated the equipment and the committee discussed
ways of using it, while we videotaped them. They were cnncerned that,
although they have besn instrumental in getting something done about the
Brook, things aren't seen to be happening yet by local roesidents. They
felt this was bad for their credibility on the estate. One suggestion
was that they should make a tape about the Brook scheme, including
details of the proposad changes and interviews with BVPC members, the
contractor, councillors and lo&al people. They seemed eager to make an
early start. It was docided to hold a practice taping session on Sunday
ﬁorning. Pete Hudson and Dave James will work out a sequence for the
tape. Coffes afterwards at Pete's house, before he drove us back to

Keals. Left the equipment with him.

a a ember 197
10.30  Arrived at YUF shop (after a journsy involving two buses and &
taxi)., Dave James arrived 20 mins. latsr while we were getting the
equipment ready. John Armstreng and Dave Waters, editor of UBB, turned

up soon after 11.00. We sat around drinking coffes and talking until



Sunday, 10 December 1972 contd.
11.50 when we decided not to wait any longer for the other committes

members who had said they would come. Just before we set off for the
Brook, Gerry Sandford joined us. UWhen we got there, Dave James produced
an outline shooting schedule which hetd worked out with Pete Hudson, and
which he wanted to follow. He began by taping a panoramic view of the
Valley, while John Armstrong improvised a commentary on its history and
the problems it presents to local peoplae.* Ray stood by to help with
the equipment and Bob took photographs. WNext, Gerry took a turn with
the camera whils John Armstrong 'interviewed! Dave James in his capacity
as 'a local resident and member of BUPC'. Dave found it difficult to
organise his thoughts in front of the cemera, calling "Stop” to Gerry
when he ran out of things to say.** Then he'd think of something else
and they'd shoot some more tape. Dave thought that it was essential to
have a carefully worked out script for the final tape. Us drove to the
other side of the Valley, where Dave Jamee intervieswed Jim Dixey outsidse
his shop. Dave Waters operated the camera. Jim Dixey said he'd like

to use the equipment on 13 January at the Grasshoppers judo club which
he runs. Then we went into the Baverlegy pub where Dave James interviewed
some men playing cards while Gerry took another turn with the camera.
Later, Gerry did some interviewing with Dave Waters as cameraman. (While
this was going on, Ray talked to John Armstrong about his meeting with
the teachers. When the portapak batteries ran out we all sat round a
table, drinking and talking. Dave James said they'd have to give some
thought in Puture to the questions they asked, to encourage interviewees
to say more than just "yes" or "no". Gerry soid thsy'dhave to be care-
ful not to put words into the mouths of the people whom they interviewed.

He falt that professional TV interviewers tended ta do this. Dave James

* sec Appendix Ii



da 0_December 197 .
was worriedrbecause'he felt hetd %talked toc much about his own views while
he was questioning peopls. Bob thought that was all right because, where-
as a "BBC reporter” approéches an interview as a (supposedly) disinter~
asted outsider,he (is Dave) was asking peopls about issues which directly
afPected him, too, and therefore his views were squally important. Ray
suggested that the equipment had given them an axcuse to talk to peopls
in the pub and Gerry agreed. Then we went back to the shop to play back
the tape. The quality of the tape itself wasn't too good - it had been
used several times before. Bob said we'd use a brand new one for the
finished '‘prcgramme?!. Ray pointed out some ¥aults! in technique -

Dave James had overexposed the Pirst couple of sequences and people

had been taped in silhouette against the window in the pub. Dave James
falt that thess things wereﬁ't as important as what was being said.

Bob thought that even recorded camera dirsctions (#** sse above) wsrentt
out of place. After the viewing, Dave James invited John Armstrong and
ourselves back to his home for Sunday dinner. John drove us back to
Keele around 17.00. On the way we talked about his work with local
teachers. He hadn't brought up the subject of video at tho last meeting
with them, but would discuss it with some of them early in the New Year
once a project of his own is under way. When we got back to Keale we
asked John to check some letters we'd drafted to the Town Clerk, secret-
aries of Working Men's Clubs, Senior Citizens! Associations, etc. He
advisad us to delete a reference to !oommunity development! from the
letter to the Town Clerk bscause the council has recently appointed a
comm-inity develapment ofPicer (Jane Skinner) and he thought they might

interpret our letter as an offer to put our equipment completely at
her disposal.

kS



11th December, 1972

Town Clerk,
Town Hall,
Stoke~on-Trent.

Dear Sir,

We are setting up a resesrch project, based in Bentilee, to ine
vestigate ways in which groups and organisations may be able to -

use portable videotape equipment to help them communicate with
each other.

We wonder whether it would be possible for us to come and see :
you to discuss our plans, One idea is that this new medium might
be used by the Local Authority in its public relations and
information work. As you may know, a project of this nature is
already under way in Stockport. Also, we would like to talk
about the possibility of arranging for videotapes mdde by

local groups about issues which concern them to be played to
representatives of the various lLocal Authority depsrtments, to
provide a basis for an exchange of views and information, -

Perhaps you could write to us, suggesting a convenient time for
a meeting, or phone the University, extension 297.

We look forward to hearing from you.

Yours sincerely,

Lied
ooy

RAY DUNNING
BOB JARDINE



11th December, 1972

Mrs. Pat Faulkner,
it

Dear Mrs., Faulkner,

We are writing to you at the suggestion of John Freeman of YVFF
in the hope that you might be interested in a project which we
are setting up in Bentilee. We shall be working with different
groups and organisations on the estate, showing them how to use
portable video (television) equipment and helping them to make
V'programmes'" about their sctivities. John thought you might
like to become involved through your connection with the pre=-
school playgroups. B

If you'd like to know more about what we're trying to do, we

. could come and see you if you let us know when it will be cone
venient. We can be reached at the above address, or by phone «
extension 297. ' ' '

We look forward very much to hearing from you. : e

Yours sincerely,
vy
Abf

RAY DUNNING
BOB JARDINE



11th December, 1972

Mr. Frank Dicken,

Secretary, '

Berryhill Working Mens' Club,
Calvary Cres.,

BENTILEE, '

Stoke~on-Trent.

Dear Mr. Dicken,

We are setting up a project in Bentilee which will involve local
groups and organisations in making 'TV programmes' about their
activities, using portable videotape equipment. Following a
recent meeting at the "Harold Clowes" Community Hall, to discuss
the idea, it was suggested shat we should write to you, ssking
whether it might be possible to arrange for some of these

. 'progremmes' to be shown at your club in the evenings. = (We would

provide all the necessary equipment). _
We should be glad to come and discuss these ideas with you if
you can spare the time. We can be contacted at the above address, -
or by ringing the University, extension 297.
We look forward very much to hearing from you.

8 ; ’

Yours sincerely,
dv.)

RAY DUNNING
" BOB JARDINE



Mr. Davies,

Dear Mr. Davies,

We are writing to you at the suggestion of John Freeman of YVFF
in the hope that you might be interested in a project which we
are setting up in Bentilee. We shall be working with different

groups and organisations on the estate, showing them how to use

portable video (television) equipment and helping them to make
"programmes" about their activities. John thought you might like
to become involved through yourconnection with the Senior
C:Ltlzens' Aasociation.

If you'd like to know more about what we're trying to do, we could
come and see you if you let us know when it will be conveniente.

Ve can be reached at the above address, or. by phone « extension
297. '

¥e look forward very much to hearing from you.

Yours sincéréiy. _'
2.

RAY DUNNING

‘BOB JARDINE

1.1th Deécember, 1972
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19.45 Set up playback equipment at YVF shop for special meeting of

BVPC which had been called to view and discuss Sunday's tape. John
Armstrong, Pete Hudson, Dave James and Arthur Ball were present, tog-
ather with two other men whose names we didn't get, and a training
officer from YVUF Head Office who was visiting Bentilee. Uthile we were
cleaning the VTR Dave Waters turned up with a bloke called Russ who
helps with the distribution of UBB. John Freeman arrived shortly
afterwards and sat quietly next to Bob at the back of the room. Pate
Hudson talked about the shooting schedule he's worked out with Dave
James. Befora the playback Dave James explained to thoss who weren't
there on Sunday that this was just a practice and that the final tape
might bs completely different. In particular, ha menticned that the
only reason he featured so much in the practice tapes was because 80 fow
people had turned up for the session. He didn't want to be as prominent
in the Pinal tape. Then we ran the tape through without stopping and
theoy talked and joked about it among themselves. Afterwards thay
discussed various sequences while Pete again outlined the shooting
schedule and made some revisions to it in the light of what was said.
They all felt that the picture quality and the camera work were OK but
that the introduction to the Pinal tape and the questions put to people
who were interviswed would have to be worked out more carefully. Arthur
Ball felt that Dave James had been putting words into people's mouths.
It was decided to begin mnfking on the final tape as soon as possibie.
We arranged to come back tomarrow evening to ehaot the title and record

an introduction by Reg Walker, the Chairman of BVPC.

Next Tuesday morning has beon set aside for recording scenas around th:

Brook and we shall taps interviews in one of the Working Men's Clubs one



Tuesda 2 Decgember 1972 contd.
evening next week. Arthur Ball will arrange this. Afterwards we
all went to the pub. Pete suggested that a tape might be made of .

pecple!s reactions to viewing the committee's taps.

The new UBB was published *oday, containing an article about the

public meeting at the Harald Clowes Hall on 21 November.



bentilee’s very

If anyone teld you that
Bentilee was to have its
own T.V. company you would
be very suspicious indeed.
An actual T.V. company just
for Bentilee is perh:ips
stretching things but we
are to have our own T.V,

- That's fact.

At the Harold vlowes Comm- L e A

unity Hall on Tuesday °1lst o A

of November several Bentilee folk heard how two rpsrarch students from '
Keele were prepared to put £1200 pounds worth of video T.V. equipment at
the disposal of the community. Bob Jardine and Ray Dunning working under
Professor R. Frankenburg of the Sociology Department of Keele University,
are studying the use of video T.V. in a com:unity setting. Consequently
the equipment - two T.V. cameras, a play back unit and a monitor T.V, set
- plus the time and advice of Bob and Ray - are avallablp free of charge
to any groups who wish to make use of it.

In a slide show w1th a commentary re31dents vere told of three possible

ues of video. These are broadly:- inter personal, inter group, community

vide. Examples woulde bes- Péople seeing themselves on T.V. and sceing -/

themselves a: others normally sce them. A group such as a youth club mak-

ing a film of their activities and showing it to another group such as the

.~ = >\x LA Council or businessmen in order

s ivaﬁawawﬁﬁ% I = (8]  to publicise their club to get

Tt RN more funds. All sorts of indiv-

jduals and groups within a comm-
unity making programmes under the
auspices of a Community T.V.
Association to be put out on the
cable T.V. network in Bentilee.
But the research students point-
ed out that there may be other

. ways of using video T.V. which
local people might suggest.

The actual equipment is falrly easy to use so that unybody can make their
own programmes without undergoing a T.V. technicians course. Bob and Ray
will teach people what little does need to be learned. This mruns that

YOU can make programmes about whatever you want. The next step is that.

any person or group who is interested should contact Bob and Ray at Keele

Park 371 and ask for the Sociology Department. Information can also be
obtained from the Chairman of the Community Hall Committee ~ Mr Arthur °

Bellor and at the YVF shop in Devenshire Square.

This is a tremendous offers it is up to Bentilee to make the most of it.

'b:REcJ?:R []
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dnesday, 1 cember 197
14.00 Following a phone message from Alan Tellwright, we contacted
him and arranged to take the equipment to his school at milton next

Monday afterngon to record their Christmas play.

17.15 Went to YVF shop to begin the final version of the BUPC tape
(which they had decided to call Promises, Pramiges).* Pete Hudson
ssemed harassed and worried because he felt that they hadn't made full
use of last nightt's playback. He thought they should have gone through
it sequence by sequence, analysing it in greater detail. He felt he
had let himself be carried along by the eagernsss of the others to get
on with the finished tape. Apparently, John Armstrong had ecriticised
him afterwards for playing too great a part in organising things. In
John!s opinion, the other members had shown themselves quite capable of
working things out for themselves at the practice session on Sunday.
Pate read out the notes for a script which he'd prepared, including some
introductory comments to be spoken by Reg Walker. He said he didn't
want to do any of the interviewing because he saw his role as similar
to ours (ie as a helper). Then we shot the title sequence (Letraset

on card) and Pete phoned Reg to chack that it would be all right Par

us to record his piece this svening. We were warmly welcomed at Reg
lialker's house and given coffee and biscuits. Pete went over the script
with Reg while we set up the equipment, including two photofloods, in
the living room. UWe did two dummy runs before shooting the sequence.
Pote operated the camera. Then ws played back ﬁhe tape to make sure
that it was all right and for the benefit of Reg Walker and his family.
Reg didn't seem too satisfied but his wife reassured him. He felt he
would have done better if he'd had more time to study the seript. Then

we packed up ‘and left. In the van, Ray said he thought we'!d "done a

* see Appendix II.



ednesda ecomber 197 td.
BBC" on Reg by "setting him up and putting words into his mouthr, Bab
poinﬁed out that Reg is, after all, chairman of the committee which is
making the tape, so that really it was a case of BUPC "doing a BBC" on
themselves. Ray said that if he had been 'directing!, he would have
"sat two BVPC members down in frcnt of the camera, with a list of

topics they wantod to discuss, and then just let them talk about it."



15.00 Tutorial with Ronnie.

gave him a copy of UBB.

hurseday, 1 g ar

Showed him the BVPC practice tape and

i



Stoke-én—?;eﬁt Weeglx Report w/e 15,12.72
4 fow comments sbout the video T.V, exercise which 1s begluning to take
place on Bentilee at the moment. _ A

some time ago now Bob Jardine and Ray Dunning approached John Freeman

with a view to discussing the use of video T.V. in community work. I
velieve the contact came by Cwmbran but I am not sure., I also believe:

they wrote to Y,V.F. Stoke because they felt that we might be interested
and probably more significantly, they had heard that Professor Franken=\
burg of the University at Keele had some 1dle @ideo equipment -~ and was
interested in the concept of 'visual soclology' « whateverthat may mean, \\\

The initial discussion between Y, V.,F., Stoke and Bob and Ray took place
in the middle of August when the Y.V.F., reaction was one of which resulted
in us making interested noises but giving no cormmitment. At this time Bob
and Ray had got permigsion so 1t seemed from Professor Frankenburg for the
use of the equipment to do thelr experifdment but financial arragements

were still being sdrited oul. '

Bob and Bay as well as just being interested in possibdle uses of a video
in community work have had scme experience of it already in North Kensing-
ton and are also concerned to write a thesis on the subject as the result

of the project,

The second meeting in Seplember where all Y,V.F, staff members were present
took the subject a little further and although one or two reservations

were made on Y.V.F. stakes part 1t was agreed that we should go ahead with
some sort of projedt. ‘ .

From the Keele side about £1,200 pounds worth of video equipment had been
put at the disposal of the Bentilee community via Bob and Ray completely
free of charge and with the time and expertise of Bob and Ray on hand too.
Bob and Ray said that their role must never exceed that of technical edve-
isers which implied that they did not wish and an no account would be ine-
volved in policy decisions on the making of ftapes or in the actial making
of tapes. This was largely due to ths feeling that they wanted to observe
Just how a community would use this new resource and not how they would
get a community to use this resource. Y.V.F. largely agreed with this
thinking and to a cersain extent included themselves in the same decision,
That is to say that we too felt that as far as possible it was up %o us,
not to control video use ourselves bul to mske it possible for a very wide
range of Bentilee people to have access to the tapes and if possible to
see that video did not become identified with Y.V,F.

Thig led to the decision, then, that we would urge the community assoclatior
to eall the inaugral meeting at which Bob and Ray would explain the use of
video and make the offer to the community, rather than Y.V.F, calling it.
John Freeman approached to Chairman who was in full agrcement add a meeting
was called. There is some lack of clarity as to how efficient we were in
ganding out invitations because although most significant people in the
community heard about the meeting by werd of mouth, some took some small
offence at not being invited by letter when they knew that others had been.
Bevause of this and becauss of thle glowness of Bentilee to react to any
new things attendance at the initial mesting was not all that it might have:
been. Anyway representatives from Y.V.F., Bentilee Valley Project Committee
Grasshoppers, a school, Harold Clowes and I believe orf other attended. X -

A%t the meeting Bob ana Ray‘showed a tape and slide show of how video could
be used in the commiinity but stressing all the time that in no way they

yanted §° limit the use of video to their suggestions in Bentilee. The
ape and slide show outlined four possible uses of video which were as

followgs -




;f}. Interpersonal = that is video baing able to show to increase and
improve communications between persons so that they learn how to
react in situations and can porhaps develop as persons from this,

2, Intergroup = that is cne group may meke a f£ilm of 1ts activitles
and show 1% to a wider eudience to publicise 1% and %o increase
megmbarship for exanple and also of course the learning proveas
while$ making the tape could better c¢clarify thelr own aims,

3. Communitsywide - and this leads to the possibility of setbing up a
comrmnity %television network going through piped T.V. neiworks,

There followed cuite s lively discusaion on the poesibilities of

video in Bentiles and alszo a demonoiration on the use of the equipment
and during the me ting an acutal tape wag made by members of the neet~
ing of the youth club nexf$ door and also of the discussion which we
oursalves had. The expscied rezuli of fasginiation with $he equipment
arose ehough to enthuse people about 1%, ' :

It was migrested and sgreed at that meeting that the next step would

ba furthser publiciiy and that Mallor « the Chalrman of the Community

Ascoclation would provide Bob and Ray with names and addresses o

whornd they could writa fo try and intersst them in thelr wares. Also

U538 would carry a featuro articie on video and also wor@d of mouth would
. geoups maxing asprooched to Bob and Ray. :

- The filrst spogzach that was made to my knowledge was by the Bentilee
Vallay Profiect Cormittoe ond a dinussoion followed with the resulting
deeision to make a tape an quickly ss possible about the history of
the Brook and the reclamation of it from the B.V.P.C, point of view
for showing in pubs oud clubs to pudblicise the work of the B.VeF.C. a
little more z2nd %o show the residents that conirary %o poyular opinion
tased on & sories of broken promiges over 18 years something was indeed
happening. Bobd and lay's desislon to not %o get invelved with poliey
decisions or with actual tape making led to a committee deolsion that
efore a tape was made a practise in the use of the equipment had to be
gzined and so s further meeting for the Lfollowing Sunday was erranged
ab which Bob and Ray could instcuct committos menbers in the use of it.
41lso at that meeling ib was docided thab some sort of programme schedale
had to be worked oubt for the tape if it was to be made quickly as 3ne
cormaltfes wanleds Two menmbasrd of the comuities therefore were delegated
after diseusslon as %o the kinds of things which should be ineluded in
the tope to work ous a tape aschodule,

The Sunséy sesaion wonl reassonadly well although rumbers were not large
and they made a %aps on the Brook themselves, It included balking amongst
themselves shout the Brook and alse intervieving residents ia a pub. :

The following Tuesday a mesting was ealled nzain %o 2se the tape which
kad been made so that 1% could be eriticised and lessone learned from 4%

which could be put into effect in the making of the fiaished article,

ghi% gggting»§zovsﬁ very productive indeed and the followving conolusiona
ere -3 80 -

1. The emmerawork although done by entire amateurs was really quite good
end eertainly adequatie for our needs, '

e Intérviawing technigues had to be thought out a 11tt1e more ecarefully
80 that questions would be msked which elicited full reaponses ratherp
than just 'yea' 'no' replies; questions which @id not put anawers iato

t
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1&%6 the mouths of the interviewecas. .

3, The f£a0t% that we have ordinary folk not able to exprees ourselves in
uite the same way as the BBC newscastars wasg felt to be of total

gr:elsvance. In fact 1% was fel$ %0 be more than m irrelevant tha

is of positive valua.

It was deeided that more haste should e nade in moking the Linished
Yprogramme® and the draft programme schedule was proposed and a fitle
fur the tapa was sugsested as 'Pronises proaises'. It was agreed that
on the following night the %title and the introduction would be made
snd followed on the following Tuesday with a walk up the Brock, So far
the tisle and 4introduction have heen made and the following Tuesndsy

hagnt$ yet arrived. o

. .

Other approaches med %o Bob and Ray on the use of video have been

by the Gyasshopper Clubs and the Playscheme Agsocelation and also by

g Headmaster of a School on the ssiatey but the Headmaster 1s the
sacratary of the Counuinity Associaiion on the estate, The only other
approaches that have been nede I an ot sure. Pollowing the lnitlal
sieps in shig project Hob and Ray have been more than pleasmed with the
rouponse, and in fazeb purprised shat it hes been so much and of sueh a
quality. That is %0 nay of a highar quality of intention than that which
they found in Horsh Feasinzion, fhat sceme a litile confused, Vhat ls
neant is that for ¢xanple the B.V.F.0s group after thelr first triasl tape
on the Sunday were very wsolf criiical and fell that they could do a lot
batter and s was very enoouraging for Bob and Ray. ' _

Some general cunsilderationsy £irst despite the docision of T VWP, to

try %o stay In the background; which was very algaificant in community
work terms in zo far ag 1% wag o1t to ba possible and rizht for the
communlity work agency to help briagz in naw rasources to the arce withoud
wishing to control them, have obviously not baing nsg pure and succesaful
asnight have beemn, It in a 7,V,.F', worker who ia the secratary of the
BsV,PeCu Secondly the enthusiagnm which already surrcunds video on Bentilee
is encourazing dut one bears in mind all the time that video 13 & very
gpeoialinew toy' and it remainsg to be seen whether just as kids tire

of expensive now Chrlistimas presents, Bentilee eventually tires of video.
This podnts to the third conclusion which ie shab 1t ia possibly up to
the community workers involved to onsure that video is not itreated Just
25 & new toy but is used as sn ald to existing goals and naver replaces
them, Fourthly reaction towards the fact that all this equipment is sne
tirely free has been slighily smusing. Zven the tapes are free and yet
nenbers of the various groupavho have so far come 1a contact with video
Irom the outset spoke of purchasing tapes for themsolves, Just how gige
nificant this is I om nwot ali that sure. Pifthly the poesibililles of
video meem Yo be lmmense to quite a few pgople who have already ecome into
contaet with it and already talk of trying to establish a community TV,
netbork through pip televisitn has started with some feoling. Sixthly
in connection with the B,V,.P30. tape the desire to make an initial tape
*programme’ as quickly as possible ms possibly led %o the méssing of a
golden training opportunity in that 1t has inevitably meant the cowmunilty
worker has taken a larger role than would have been negesscary if a litile
mors time had beon allowed, , , .

In conolusion it ia true to say thet this new veatura for Bentiles 1is
potentially one of the most significant for many months if not years
and this potential for development wmust not be loat, ,



L.KEITH ROBINSON, LL.B. TOWN HALL

TowN: CLERK STOKE-ON-TRENT

ST4 1HH

Your Ref. _ . .
‘ Telephone: 0782 - 48241

My Ref. LKR/MW/715

14th December, 1972.

Dear Mr. Jardine,

4 With reference to your letter of the 14th December, I
confirm that I shall be available to see you and Mr, Dunning at
my office on Wednesday, 3rd January, 1973, at 10.30 a,m.,,
when we can discuss your plans regarding the use of portable
videotape equipment by this Authority. ' '

No doubt you will inform Mr, Dunning of this
arrangement, , .

Yours sincerely,

7

Town Clerk.

Mr. Bob Jardine,
Department of Sociology,
University of Keele,
Keele, '

Staffs, ST5 5BG



a 8 December 197
13.30 Arrived at Milton Junior High School to meke a tape of the
Christmas plays. The recording and playback went without a hitch. The
first play had been written and produced by the kids themselves. The
sacond was an adaptation of A_Christmes Cargl, produced by the head-
master, Mr. Tellwright. He plans to talk about the playback with the
cast tomorrow. We said we'd like to know what happsned. He said he
would make notes for us. He'd like to use the equipment on a field

trip on January 31st.

18.00 Cleaned and prepared portapak for shooting the next sequences

of the BVPC tape, Promises, Promisag, tomorrow.

egda 9 er 197
10.00 We had arranged to meet some of the members of BUPC at the YVF
shop, before going out to shoot some more of the Promisos, Promises
tape. It was a bitterly cold, foggy morning. Arthur Ball arrived.
Pete Hudson had left a note at the shop to say he couldn!t make it as
he had to go on a course. We weren't really expecting anyone elss, but
we hung around for a while, talking to Arthur and drinking coffee, hoping
that the fog would clear. It didn't, and so we left the shop around
11.00 and drove to the lower end of the Brook, near Arthurts houss.
Arthur didn't seem to know exactly what we were supposed to be doing as
Pete had not discussed the shooting schedule with him. Obviously one
of us would have to operate the camera. We suggested that we should
tape Arthur while he talked sbout what it was like to live next to the
Brook. He didn't want to do this and said he would prefer it if one of
us interviewed him. We said we didntt want to play such an ‘involved!

rale-in making BUPC's tape. So we decided to get the views of other



Juesday, 19 December 1972 contd.
local residents, but insisted that Arthur should do the interviewing.

It was freezing and there weren'!t many people around. We felt a bit

| fed up because things were so disorganised. Eventually, Arthur gtop*
ped a man who was passing by and asked him some questions. UWe taped
the conversation.* The next person Arthur interviswed was his wife,
then two women neighbours. Then we drove around to the other side of
the Brook to Jim Dixey!s shop, as Arthur thought he would be a good
person to interview. Jim was out, so we went into the Beverley and had
a drink while we waited for him to return. There was a small group of
men sitting in the pub. Uhen Arthur approached them they said they'd
prefer not to be taped giving their views. Jim Dixey still hadn't
returned by the time we'd finished our drinks, so we drove back to

the YUF shop to check the tape. It was OK, but views of the Brook were

ochscured by the fog.

psda 0 Ds 972
11.00 Worksd on abstract of SSRC application and handed it in to be

typed.

20.00 Videotape session with BVPC at the Ubberley and Bentilee Working
" Men's Club. We arrived about 15 mins. early. No-one else was there,
but Arthur Ball and his wife turned up & few minutes afterwards and

he signed us in. We left the equipment in the van for the time being,
bought Arthur and hig wife a drink, and sat and chatted to them. We
asked Arthur cbout how the club came to be formed, and he gave the
impression that he was quite involved in club affairs. He exchanged a

fow words with an elderly geneleman at the next table (Sam Carter,

* see Appendix II.



dnesday, 20 ber 1972 contd.

secretary of the Senior Citizens! Association), and asked if he'd like
to be intesviewed later about the Brook. Apparently, the man said no.
Arthur told us that he had hurt Mr. Carterfs feelings some time ago,
over a club matter. (Mr. Carter never replied to our letter of 11.12.72
and we wondered whether our being associeted with Arthur could have had
something fo do with it.) Arthur's wifs canvassed a few other people
in the room while Arthur went to ask the club steward whers we could

sat up the equipment. He came back and said we could use the TV loungs.
By now, Pets Hudson had arrived. He too had a word with Sam, but got
the same reply. Gerry turned up a few minutes later. He said he'd

been in two minds about whether he should come. He hadn't seen the
replay of the practice tape and thought that his comera wark was
probably not very good. We told him the results were ail right. Pete
said that fMir. Davies, secretary of the Seniar Citizens' Association at
the Auto Club, has asked if we would tape their Christmas party on 9
January. Then we unloaded the equipment, set it up in the TV lounce,
and played through the Promisss, Promiseg tape as far as it went

(abput 8 mine.). There followed a short delay while we had to tape

and play back a visiting girls! choir singing a carol, by which time
the room was full of people who had been told what was happening by
Arthur and his wife and had come alang to watch. Dave James had

arrived by now, and as Gerry and Arthur seemed reluctant to take the
lead, he was obliged to do so (though he said afterwards that he didnft
really want to do it all himsslf). Pote had already left, saying that
he had to get back to his wife who had just come out of hospital. Ue
racorded some tape with the camera plugged into the mains VTR and with
the monitor switched on. We had to use a movie light to get an adequate

picture. Dave began by interviewing several people, then, when it became



ednasda ar 1972 contd.

clear that they weren't too sure what 'reclamation! and fparticipationt
meant, he asked us to stop recording for a coupls of minutes while he
explained to them. (There were about 30 people in the room, watching
and listening.) Then he carried on talking to them in small groups,
drawing out their questions and ideas, while we recorded again. Ray
operated the camera for the first set of intervisws, Gerry the sscond.
Arthur stayed in the background. Bob held the movie light. Everyone
seemed to have fargotten about thé shooting schedule, with the result
that we ran out of tape in the middle of an interview. We rewound the
tape and played it back straight away. Nearly all the people were
interested er.ough to stay and watch, but particularly those who had
been interviewed. Picture and sound quality were quite OK. Gerry's
camera work was very good and he seemad pleasod about it. Dave said to
us that they (ie BUPC) werentt aiming at technical perfection, but he
felt that they should have worked out what they were going to say in
mare detail. The tape hadn't turned out quite as they'd intended, but
nevertheless he had learned a few things about people's attitudes to
participation and their views about the Brook. While we packed up the
equipment, he was busy talking to some of the people in the room,
explaining more about the scheme. lWe were not sure how useful the

tape would be as a 'product! for showing around in the weeks to come.
Dave felt that there was little point in éhowing it in its present form
at the Town Hall, because the autharity would just say: "But the wark's
going to begin in January - what are you moaning about?" However, he
suggested that it might be a good idea to keep the tape in case of
further delays in the work. Dave then had to leave, but he invitied

us to his house for supper, later. First we loaded the van, then had

another drink with Arthur and his wife. Arthur didn't seem too pleased



ednesda 2Ce i/ N
with tho way things had gone. He thought Dave was trying to "run before
he could walk" and had asked questions which went beyond the idea of
participation over the Brook and hinted at the formation of a Neighbour-
hood Council, something which Dave is very keen on. Arthur said he was
thinking of breaking off his association with BVPC when the reclamation
work has besesn completed. He doesn't wan; anything to do with the prop-
osed Neighbourhood Council because this will involve "clashing with the
Council". Afterwards, at Dave's housa, over supper, we talked about the
Ne}ghbourhood Council. Apparently the local Labour Party has rejectad
the proposal. Dave also said he wasn't convinced that BVPC had really
Rerticipated in the Brook scheme; he thought that their demands had been
acceptable to the Planning Department only because they had asked far
more or less what the Planning Department had intended to provide anyway.
He went on to tell us that he had fallen out with YVF a 1little while ago.
He had consulted the local authority's community development officer
about‘a survey of leisure needs which he wanted to carry out on the
estate, and had been annoyed when YVF said that he should have asked

them firet.

hur sda ecember 197
14.30 Phone call from Pete Hudson. He was keen to talk about what
happened last night. He told us that relations between Sam Carter and
YVF werentt too good, at least as far as Sam was concernsd. Since we
were seen by him in the company of both Arthur and Pete, he probably
won't want anything to do with us. Pete also seid he thought that
Arthur's interviewing on the tape we recarded on Tuesday morning was
very good, and that unlike Dave James, he didn't tend to put words into

peopla’s mouths. We mentioned Arkhurt's reluctance to do anything on



Thursday, 21 December 1972 contd.
Tuesday without Pete, and he said that maybe it was a good thing in

the long run that he hadn't been there, with fhe result that Arthur

had hed to get involved.

In the evening we drove to Uales, where we spent Christmas. Our
grant application to ths Social Science Ressarch Council was sent

off while we were away.



| Social Science Application
: Research Council fora
353 research grant

in confidencé please type throughout

1 applicant Prof/ Bi MM/ iMiSsC initials ReJ .surnam»  Frankenberg
2 department Sociology ~ '

3 institution s~ University of Keele

4b official telephone
number (give STD code
from London)

%a official address yoo1e, Staffs. ST5 5BC

5 position held Professor of Sociology and Head of Devartment.

6 Vtype' of é'b'blicatidn project or programme new  revised suppl—em'entér'y'

(tick appropriate boxes) D D - | l:] D o D

7  brief title of research (up t0 12 words)

Exploratory study of media avplications and perspectives in an urban
area.

8 abstract of research (up to 150 wdrds)

The proposed research will investigate aspects of communication in zn
urban area. These asvects will include the decentralised znd partially
décentralised uses of media, such as local radio, community newspapers,
films, and informal verbsl and visual communications (e.g. graffiti).
The research will also include a study of the applications of portable
videotape ezuipment as a communication tool in community development.

A comparison of verbzl - visual media verspectives will be made in
order to reveal shared concepts such as the notion of 'community'.

This research is intended as a contribution to the department's
general interest in 'visual sociology! which includes both the
develovment and use of visual techniques in sociological research,
and the intervretation of visual phenomenaz in sociological terms.

9 total grant required (f) 8,350
10 proposed starting date Mzy lst, 1973

11 proposed duration o vears »



12 staff . .
(specify title cr lovel
of each appointment ; also names if known)

a research workers
Reymond Dunning

Robert Jardine

b other staff

None

. avorage . . . ! supor- : Graduated

o osalary “i apnuntion 1 Pension
; i {eg FSSU) [ & National
. lngurance
1500 | 150 . 100
11500 | 150 100

: durghon : total
of appoint- “for
ment poriod

£

2 yrs.. 3500

3500

research workers

total £ 7000

other staff total £
¢ Senior Visiting Fellows salary or
(name and present position) -expenses and fares
Hone '
Senior Visiting Fellow§ total £
d staff associated with the project
(but for whom no claim is made)
13 travel and subsistence costs - travel ‘sub- ! total
(these should be explained in the account . sistence
of the proposed investigation) : ;
inside UK 2 years @ £350 p.a. T £700
outside UK
‘travel and subsistence total £700




— R
e,

'14 equipment and materials
I(specify and say whether recurrent

jor non-recurrent : imported equipment
should be quoted net of import duties)

| Taves, films etc., suvolied by depariment (£350

Videotave recorder, monitor e’sc’.‘, supnlied by dc)apartment (5:4000)

{ Tanes, films 250
equipment etc all recurrent £ 250
all non-recurrent £ - )
| total £ 250
15 other costs (specify)
Secretarial assistance - 6 months 400
other costs total £
16 financia¥ summary  £ 17 estimated incidence of
of grant required : total expenditure :
’ in each calendar year (Jan-Dec)
research workers (12a) .. ... 7000, . 19/. 73 . 2776 ...
other staff (12b) .......... S 19/.74.. 13164, .
Senior Visiting Fellows (12¢) . ... ... .. 19/.75,. 1810
‘travel and subsistence (13). .. . 700 . 19/, i
equipment etc (14) .. ... ... 250 19/,
othercosts (15) .......... .. 400 . .. 19/... .. i

total% £ 8350

total £8 3 So

1&} What‘ difect or indirect financial support
will be ptovided by the applicant's own institution ?

value £ 5950

description
' Equipment as above - £4350
Telephone - £100 per year - £200

19. Is this research currently being supported by any other outside body
oris thgs application being submitted elsewhere ? )

if so, give details. Decisions about applications to other bodies
(including those made after the award of an SSRC grant)

should be reported to the SSRC as soon as available.

Mninistrative costs ver staff member per year @ £350

No

- £1400




BA Study of Fediam ipplications s2d Persroctives in sn Urban froa"

In the proposed study weo recegnisy two areas of chkieof concazn:

1, tha commnicetion rseds of irndividuals, groups end orgenisations within
tho study arca, vises-vis the pedisg

2. ths relotion batwsen these individuale, -groups snd ergwnissilons awd
the researchers,

Previous medias recaesrch concantrates lergely on ths moial and cultural
effects of centrzlised (l.e. one-toe-many) systems of pess-commmnication and
there is a steadily growing body of literature on the cubjscte £t the
opmozite end of the spectrun, although we fird & trend iu prsctice foverds

& rare decaptrolized (l.o. Oro-iowona, masy-to-many) use of coxe media,

this grogress is w0t matched by cocislozical ressurch., Exssples of this
trond ore to be ssen in the proliferation of communily wewspsrers and
experimerts iovolving the nag of fils sod porisble videotaps cquipment in

& cosmunity coantext. Corvtain kinds of medis, such ns locsl radio, lecal
rewspopers 5nd cable television (both KTV and the nesw logel stations) ctond
totween the two poles, allowing zume dopves of commusiby cccess snd popticie
petion shile their croznisetiongl etructureas, cbjeciives ead eritevia spposr
closely allied ¢o thoua of the mass-mediz.

It iz intendad to a2t wp & project bassd in the Deportment of Soclology

ot Locle University ¢o study medis sppiications and pevcpestives in relation
to cozmunity 1ife on a large couwncil estate in StokowoueTrori. Ey
Yapplications® end *perapoctives' is asend the voye the verions madin e
used zod the wuya fu whichk thoos using the redia Yuse® thewselves and otiwrs
(ircludirg the rocanrchers) in relotion to common iczues. Ihy pesosrch

will corcendrsta saisly on the decentralised end of the madia spocirud.
hprojest s alrosdy in progress on the ectate in vhich the Departsent®s
portoble video equirsent is belrg used by groups of yesidesnts o3 a
compurication tool. Thoe project forss the busis of g study of video dnter=
verticn in sscis} interaciion. Deta frez thisz project will be nzed oxe
tensively in the rroposed study ond sives it fo intesded that & common
source of f{irance be found to support the rzeparch sapects of the video
mroject ard the prosert, wider ctudy, come notss on wrk slresdy urderwoy
ere included here. : | '

VIDEQ FROJECT

The incressed availability of reletively izexpocsive, ecasy-to-operate videoo
eguipzent hes lead to expericestation with its use in o varisty of oocial
and educational cettings,

In ths wain, educational television hos vempined a studicebssed oparation
involvirg the procuction of mrograames to be used as an extension of

dastructionsl teaching pothods (1,243,4,5; ) Formel céucation haa not

copitslized on the portability of video equipmeat wdich cim be tmken out

of the clasaroom into the community (pome of the work deus ot Golasmiihse'
Colleg;a i¥ Depertnest 1s 2 notable exception)e In addition videolaps
racording snd playback techricues have boon used in the training of teachers
(micro~tonching) and to provides feedback ebout toscherwpupil intersction in
tho classxcom (6), _ _

-
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sizailéz-‘"‘:tﬂoréﬁniquea have heen used in pgychothoi’u_py where it has baen found
thet video can help to improvs communication acd enrbance creative
éevelopment in interpersonsl med group situations. (7)

During the past five years there has boen a growleg interest in the use of
vidao techrnicue® in comsunity developmenta %o improve dialogue bstween
individualo and groups iz & cosaunity ond Lbetween the comsunity and locml
goverrzent. Some praliminasy work has bren cerried cut ia Censia, notsbly
under the segic of the National Filp Bosrd. In this country such guperience
85 ve have in drewan from the work of TW ot the Iustitute for Resgsxch in

et snd Tochoology and the Horth Kesreington Community TV grouns(6.9.10.11.42)e

In Cansda thess sctivities have lesd to commuaity progrsmsing on local
ceble TV eystems (13). Until recently this kind of schema was ogainst ths
policy of the Ministry of Fosts end Tolecommunicotions in this country.
Lovaver, the climsle svpsers to be chenging erd emly in 1972 2 cable TV
conpany, operating in 5. london was graznted s licence to originate locel
comnmity progremses for en expovimentel gperiod. Subsewmently, licsaszes
bove boen granted €0 compasnigs in {ive other sraas of Iritain.

¥harens in the flelds of education and nrychotherspy o considerchble smount
of resasrch into the nowa of vides iz boirg carrled cul, ir community
éevelopzent this is not the casa, Hather, there is an incressicg sacunt
of irformatios available of en expirical nature with 11%tle atdempl o
integrete {isdings.

Public involvement in cosmunity dsvelersant recuifss a propresme of
ctucetion wiich enterds boyend the wslls of schoolp a&nd colleges. In
perticulaxr 4% in felt by the epsneies concoprred with oomundity work treine
ing in the Stoke agea that en ipfermel edusatlonal eseitivg shovld be
esteblisohed in which professionsls and enthusiestic lpy roople cen cow
opeveta {(4)e It im our view thet video con moke an fmportsnt cortrilution

in this crea.

Ths broed aim of this project is systomaticslly to explore asnd cevelop
Frocticable procecdures and theorics sbout vides tochuirms in covmunity
covelopzent end xolated cepocta of edusnmtion, Wo ave eppvosching this
task frem o community stvdies perepective tut our observetions focus on
ths concequonces of saciol Sntsrvention rathsr than on the day-to-day 1ife
of tha community.

It seems to us, tuking ints pccomnt work in this country and abrosd, that
tho possible nees of video by o commnity 311 inte Sifferent spheres of
operation which ere interdererdent srd vhich xoed to bs resesrchod snd
dovelopad coneurrently. Thore spheres include video recordisg end playbeck
in interperasonel nitustions, cozmunication batween spezific groups,
orgonisations end ipstitutions zod community-wide informetion diszsemination,
elther by howing videotapes st public mestings etc. or by means of oshble
distribution to homes by the relsy cospanies. IDscemse of ths explorgtory
pature of the work it is proposed that a phonomenclogicsl method ba used
inm;m for the purposes.of.suzlysis with o view o developing tostohle

‘ bypotheses. Such an spproach sins et e consonsus by vhich our observations
- Bay bs validated intsrenbjectively by those participating in the rroject
end, es such, is compatible with the principle of public involvement in
commnity developmant, The ond product of thiz part of the ressadch will
%9 n esllection of cacs studies of video uses in the community togother
¥ith an onslysis ond evaluaticrn of each projocts

ouo:ooo»::"/



7g0p0SED THVESTIGATION (cowr'D)

vI5UAL_SOCICLCGY

7he Department is interested in developing sociological resaarch using
visual materizl os raw dsta. The presesnt study 1s seea both es a pilot and
sz part of thie widsr programss. Other types of projects which will be
lirked with it includes :

1. A study of the relationship batwesn photographer and cubject as revealed
in the resulting photogriphs, This study, sterted in Jamuary 1973 end
is being cerried ont by Mre. A Co White.

2. A long term consideration of thy relationahips of film exd sucilology
~ being developed by myeelis

3. I g3 gleo involved in smssociation with & fivm of Planping Consultants
in a consideration of the sociul pspects ol the visusl oaviromgent in
the town centre of a northern town (Bolten).

he A study of the seciology of visual arts in the 9% contury involving
the discusslon of the impact on art end cocioty of the dovelopment of
téchniques in tha saltipls reppwductions of works of arte Ihis study
focuses on the reletionship betwsen engrevers and puinters st—the—time - —— -—
of the foundation of the Royel Academy, end is balng carricd cut by ke
Gordon Fyfe, x lecturer in the Departmant,

S« A projected study by Hre Poul Bellobye another lecturer in tha
depextaent, of the sisiue ornd vola of ariists (in varticulsy, master
mesons, sculptora ond mural nrinters), in the gererstion of veligious
cynbolism, throushout tha 12¢h contury *Eonsissance’, vicwsd in the
contexts of changing patronage sud wider structural transforastion in
tedieval socictve ’

It soems to us thot tho gerers) field of vhet might be called visusl
eoclolopy is both roczdemicolly iwportast, of potentisl use in such sveas
&8 planning epd Art School educstion, snd has bLeen sericusly ueglocted in
British sociology,

In tha present preposed study we zhell be considerinrg ¢etn 4n the form of
Verbal 'pictures® (e.g» conversations, interviews, discussions, meetings,
locel visusl stetezents' (aege graffiti, posters officizl and unofficiel
plans end disgrarms, photugrevhs, films, buildings, the work of local artists,
etce) together with other intertional slgue end sysbols iu so fzxr &8 these
%alp to revesl aspecis of social 1ife, particulsrly rotions of Ycommunity's
Sénce this study epnloys & phenomscological epproach, wa shall not bs cone
cerred wigh the veracity or otherwise of these verbal and visuasl
‘perspeetives' in thsnmselves, bub rather with the way they relsie to each
other. An urderatending of the situstion may be ervrived at by comparing
these perspectives, for example in terms of concordence/discordmnce, in
order to sze how the media medicte the idea of "comounity® for tho members.

The researcher-subject relationship will be explicitly dimlectical, being
itcelf & speciel case of concordence/discordance batwsen different
perspectives, and this dinlectic will guide the develoyment of ths ressarch
through the phenomenclogical phass snd beyords 4o sve alresdy investigating
;zii relationship under laboratory conditions using video recordincg and playe

oooooo.ol*/



pROPOSED INVESTIGATION (CONT'D)

It is outside the ecope of our methodological brief to hypoihesise sbout
the nature of the resulis, Howsver we can foresee at least two uses for

our findings:

1. continuous feeback into the observed eituation throughout the period

of research. This dislogue will enadble us to contrasi and compara

(for exsmple) our view of them ~ their view of themselves; our vicw

of ourselves -~ their view of usy our view of their view of thouselves -
their view of our visw of their view of themselvess and o on. Thus,
our process of cowirg to understand -the situstion cen be checkod against
thelr understanding.

2. . availability ©o other researchers and ‘outsiders’.
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Travelled back to Keelo.

egday, 3 7
10.30 Appointment with Town Clerk (Mr. Robinson). A Mr. Resves was
also present. MNr. Robinson asked us to explain what our objectives
were and what costs were likely to be involved. Bob replied that we
were exploring the uses of video in community development, and hoped to
uss it in a dialogue between Bentilee and the local authority. UWe
explained about the equipmont, and Mr. Reeves asked us what we personally
expacted to get out of this work. UWe said that we were postgraduate
rescarch students ... ste. Mr. Rocves seemed cautious and wondered
whether video might be just another gimmick. He wanted to know what
advantages video had ovor film and warned us against the indiscriminate
use of equipment by people who just wanted to "sse themsslves on TV™.
Mr. Robinson said that the Planning, Education and Social Saervices
Dopartments might be interested, and he would contact the Planning
Department with 8 view to our making a trial tape about land roclamation
with thom. If the result is "good snough", tho tape will be shouwn at a

meoting of all tho Chief Officors. He will contact us in about thres

days.

20.00 Mecting at the YVF shop to in*roduco the idea of video to people
who had helped to run playschemos on the estate last summer. John
Armstrong called the mecting. We arrived at 19.30 and bogan to sot up
the oquipment ready for the meoting which was due to start at 20.00.
John had hired a 16mm film which he wantod to show. By 20.00 there were
nino peoplc prosent, bosidos oursolves: Petor Hudson, John Armstrong,

Dave James, Pat Faulknor, Linda Gratton, and four boys wha had seen
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what was going on through the shop window and asked if they could come

inside and watch. John Armstrong made a few introductory remarks,
including suggestions for ways in which video might be used in conn-
getion with playschemes: for example, they could tape the kids por-
forming plays and show it back to thom; a recording could be made of a
day's activities for showing to other playlsaders; this tape could also
be shown tq paronts and to tho public, possibly in the shopping precinct,
to get support for tho schome; it could also be used faor fundraising
purposes. Thon the lights wore switched off and we watchod the film.
This was an Inter~Action Pilm which showed the Dogg!s Troupe visiting
Croydon with their participatory streat play, floonmon. The idoa was

to uso the play as a crowd gatherer, after which tha tactors' bocame
'playloadars' for tho rast of the visit, working on projects and gamos
with small groups of kids. Thare was a short soquenco at the end of

tho film about videco. Uhile the film was running, two women and a

little girl camo in. A crowd of kids had gathorod outside tho shop
wvindow and threc of them, tcenaged girls, camc insidc and sat douwn.

Uhcen the film Pinished, overyonc started talking among thomsclves: Wo
switched tho vidoo ogquipmont on, throadod a tapec &nd turned tho cemera

on to thom. We had the monitor switched om, so that poople could sco
thomselvos. Some of tho kids had a go with tho camera. Aftor some
minutes we.rewound the tape and, played it back. Then Petc Hudson docided
1t was timo to get down to business and started organising tho discussion
This wo also vidcotaped, and the following notes werc made while watching

this tapc in thc lab on 4.1.73,:

Pote said that one thing we'd loarncd alrcady (ic from the first fouw

minutos which had beon tepod and playcd back) was that if overyono spoke
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akienity mo-ens wnnlet ke foael  Thon Bob axplained how the equipment
worked: Pete said a few words about who we wore and that the
equipment was boing made available by the university for the usoc of
Bentilce peoploc for & year ... "Wetre very lucky." He also said that
in case anyono thought the university was being "incrodibly gencrous",
thers was a "catch". He immediatoly changod this to "thoro is a reason
for it". Ho then went on to explain that we would bo observing what
happenod and writing a thosis about tho uses of "video telovision" in
Bontileo: "They'ro obsorving us all tho time ..." "As wcll as tho
equipmont for a year, Bontileo has also got the oxpert sorvicos of Bob
and Ray on ono condition, I bolicve, and ongcondition only, and that is
Bentiloo mekos tho tapos and they advise us how to do it tochnically.
They will not make thom for us = they will not tell us what is a good
thing and what is a bad thing, because (thon) they'd bo observing

thomsolves* and not us."

Reforring t6 the lottor we sent her, Pat Faulknor eaid shc was intcrasted
in using the equipmont in connoction with her pre~school playgroup.

Linda Gratton askod if we'd show them how to use the oquipment thomsclves.
Bob oxplained how wo'd hold a practice session with BVPC on a Sunday
morning. Peto asked the kids for their comments: one boy said "I just
think itt!s groat - all the oquipmont and that." He thought it must havo
cost a lot of monoy. Pcto asked them if they'd beon to any of thoe play-
schomes last ycar. Most of thom said no. Then he asked if thoy'd go
along if the vidoo oquipment was thero for them to usec: "Yoahi" "That!ll
be good, won't it?" Pote asked Mrs. Growcott (one of the two ladios

who camoe in late) if shc thought that tho oquipmont would have been help-

ful to hor whon running what appearod to be a "moro chaotic playschome™

¥ This refers to the reason we gave YVF for notfmanting to make tapes
ourselves : We wanted to study the way local people ussd the equipment.
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last summor. Sho ropliod that sho thought it would, and that she'd
think about how it could bo uscd in the gamos thoy played. Linda
‘Grattnn thought it would be usoful whoen thoy did plays. Peto observed
that, "Uhat wolvc just scon on the big scroen (ic tho Inter-Action film)
has happonod tonight. They had the Moonmon, we had the (monitor) scrcon.
And wo startod with just us and now we've got this lot." (This in rof-~
oronce to tho kids = youngstors and teonagers - who had by now crowded
into the shop until it was packod.) He tried to involve somo young
girls in the discussion, but thoy were too shy. Linda Gratton askoed if
it would bc possiblo to show tapes in tho shopping contre. Ue roplicd
that thore was no roason why not, as long as tho polico didn't objoct

and provided that onc of tho shopkocpors would let us usc his powar

supply.

STOP TAPE

PLAYBACK

Pat Faulknor: "It docsn't look likoc mo, that doosn?ti®

Aftor the playback, the kids filod out of.tho shop, lcaving the adults
to carry on talking.

RECORD

firs. Growcott practised using tho camora, then Pat Faulknor. Davc Jamos
falt that thoy hadn't capitaliscd on the fact that so many kids had boon
at the moeting - they should have asikod thom to tell their parents about
the noxt meeting, and cvon tried to rocruit somec of tho older ones as
helpors on tho playschomos. Poto commonted on tho difforont ways poople
havo of attracting attcntion whon thoy want to spoak. Davc spoke of tho

way video sooms to "draw pooplo togothor!.
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When the meeting brokes up, Pat Faulkmer said she woﬁld get in touch with
us soon to arrange a practice session. Aftérwards, we went to the pub
with John Armstrong and Dave James. Told them about our meeting with

the Town Clerk. They seemed to think we'd probably done the right

thing. Dave thought that the Planning Department would be more interest-
ed in making a !product! than a 'process! tape. He also talked about
making consumer tapes about rising prices in Bentilee, to be shown in

the shopping precinct.

hursday, 4 yary 1973
11.00 Played back tape of last night's meeting and made notes (see
3.1.73). Phoned John Freeman about contacts at Sixth Form Callege.
He seemed glum, but brightened up when Ray asked him if he'd had a
good Christmas. Asked Pets if we could take photostats from the n:ctes
hetd drafted for the BUPC tape - Promiges, Promises. He said he'd give
them to us next time we meet. He also said he'd seen Alan Tellwright,
wvho asked him to remind us abqut January 31 (we had promised to
accompany somg of his pupils ﬁn a fisld trip and make a tape about it).

Pete ssemed a little put out becauss he hadn't been tald about this.

riday, § gary 1973
Spent most of the day in the lab, transcribing the BVPC tape - Bromises,

omisaes.

Sunday, 7 Januar 973
10.30 Arrived at Dave James! house. (e had arranged to take a series
of slides of the Brook for him, as # record before reclamation work

begins. We waited for a while to ses if John Armstrong would turn up,
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but he didn't so we set off with Dave to the bottom end of the Brook.
We asked him if he wanted to take the photogrmhs (using a 35mm SLR
camera with through-the=lens metsring). He said he'd rather not, so
Bob did the photography: "you're the experts = I'm happy." e walked
the whale length of the Brook, taking 30 slides in all at frequent
intervals. Dave notcd. the vieswpoints on a plan of the reclamation
scheme. Later, he asked us for our "outsider' viesuw" of what should
be done to the Brook. e found if difficult to give a definite answer,
beyond agreeing with the general outline of the scheme as planned (ie
general tidying up and providing bridges and recreation space).
Finished up at the Beverley just before closing time. Dave started
talking to two blokes at the bar and the landlord about the reclamation
scheme, spreading out his map on top of the bar. He was sounding them
out about community involvement in stages subsequent to the basic
reclamation work. The landlord at least ssemed quite enthusiastic,
and while Dave carried on in conversation with the two men, he came
over and talked to us about it. He also asked us if we'd take some
photgraphs of his little girl, and we said we'd go back sometime. He
is agreeabls to our using his pub for taping and playbacks at almost
any time (Tussday evening is best for a good crowd). We left the

pub at 14.30 and went back to Dave's house for Sunday dinner.

day, 8 u 973
11.30 Phone message asxing us to contact Mrs. Foskett at willfield
School. Ray phoned her. She wante to 'borrow'! the equipment intermitt-
ently over a period of weeks to record educational programmes off-air.
Ray asked if we could meet her at the school to talk it over, and he

was told to get in touch with the héédmaster (Mr. Taylor) this after~
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noon. s weren?t too happy about her request to use the video in what
segemed to'us to be a wasteful wayv(since we had only one set of equip-
ment and limited time). We phoned John Armstrong for information abaut
tomorrow evening's Senior Citizens! party. He didn't know anything

about it, but he said he'd phone Pett Hudson who was in Liverpool sincs

he had made all tha arrangements. John A. said he'd visit us at Kesle
next Monday to discuss using video in schools through his contacts with
local tsachers.

Later, we started to take slides off the monitor of the Promisgs, Promisss

tape, but the machine developed a fault.

14.00 Ray phoned Mr. Taylor at Willfield School and arranged for us
to meet him at 10.00 tomorrow. Then we phoned John Armstrong again.
He'd spoken to Pete who had said that he didn't know much about
tomorrow!s party either. John suggested that we should call and sse
Mr. Davies, the secretary of the Senior Citizens! Association, tomorrow
afternoon. We said we mightn't be able to make it after all because
our monitor had developed a fault, but that we'd try to borrow another
one from the Psychology Department. We told John of our phone conver-
sation with Mr. Taylor and hs warned us not to be too disappointed if

we don't make much' headway with him.

esday, 9 January 1973
10.00 Arrived at Willfield School and spoke to Mr. Taylort!s secretary.
She said he was too busy to see us and sent us to find Mrs. Foskett. Ue
discovered we couldn't record from the school's TV set, but therae is
an external aerial which we may be able to plug into our receiver/monitor.
We said we'd come back and try it out next week, as scon as our monitor

has been repaired. At breaktime, Mr. Taylor spoke to us in passing, but
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was distinctly off-hand. After break we were invited to watch e film
about Summerhill, which was being shown to ROSLA pupils as part of
their Moral and Social Studies course. After the film, the kids split
up into discussion groups. Before he rushed off to join the group which
he was supervising, Mir. Hall, the organiae: of the coursa, promised
to have a word with us when we come back next week. We left the schoal
feeling that we had scored a success in getting Mr. Taylor's permission
to visit the school when necessary, since YVF have, in fact, found it
difficult to establish a working relationship with him. We wint to the
YVF shop and saw John Freeman and John Armstrong. John F. was in a
friendly mood and said het!d bean in touch with someons who might be able
to help us gst money. Ray gave John Armstrong some printed information
which he'd asked for on the ROSLA Dssign for Living course, and we
arranged to go along to the next UBB (community newspaper) meeting.
John A. is hoping to involve:: schoolkids in producing the next issua.
Ue came away with a pile of material from an exhibition of schoolkids!'
work about the roclamation of the Brook (held last summer). We wanted
to take slides of the drawings and dicgrams in the interaests of fvisusl
sociology'. On our way back to Keele we called at Mr. Davies's house to
explain that we mightn't be able to go to their party this svening, if

we can't borrow another monitor.

17.50 Arrived at the Auto Club for the Senior Citizens! party, having
bor.owed a monitor from the Psychology Department. Mr. Davies showed us
to two seats which had been kept for us, and we sat down to a meal.
Someone said: "You're a bit old to be pensioners, aren't you?" When we'd
eataen, we set up the equipment at ths back of the hall and recorded the

speeches. Mr. Davies thanked us for bringing the equipment along, and
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invited Arthur Mellor, chairman of the Community Association to say a
fow words. (The fallowing is extracted from his speech, 'explainingt!

our presence:)

"These chaps are here tonight to ... they ars doing a thesis on ...
community life and what they are after is all the information leading
up to ... what the community does or what this Bentilee estate is ...

out to give the peopls."

During the speeches we occassionally panned the camera along the rows

of psople. lhen we played the tape back, one man waved at his own image
on the monitor, as if expecting it to wave back. Next, the Grasshoppers
staged a display of gymnastics and judo, which we also taped and played
back. The kids were very excited to see themselvés. We spent the rest

of the svening drinking and enjoying the entertainments.

ednesday, 10 7
13.30 Finished taking slides of Promises, Promises tape, using the
Psychology Departmentts monitor. Also photographed schoolkids!

exhibition material.

16.30 Our monitor was returned after being repaired. We tested it
while taking slides of the Senior Citizens' party tape. After half an

hour, the fault reappparod.

hur sda )
9.1% Experimented with editing the BVPC tape by playing it back and

reshooting saquences off the monitor, using the portapak. The quality
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was not too bad. Mr. Carhill phoned from the Town Clerk!s office and asked
us to get in touch with John Barnes in the City Architsects, Planning and
Reconstruction Department. e phoned and arranged to mset Mr. Barnes on

Tuesday at 9.30.
16.30 Transcribed BVPC practice tape.

Saturday, 13 Japnuary 1973.
Spent the afternoon at the Territorial Army Hall, videotaping the Stoke

inter-club judo competition for Jim Dixey, who runs the Grasshoppers judo
club. Ue had two playback sessions, during which the competitors sat down
to watch themselves. Jim asked us to show the tape again at the next mest-

ing of his club.

da an (
9.30 John Armstrong came to ses us at Keele. We talked about his work
with teachers in Bentiles. Hs iéé fairly frequent meetimgswith a small
group of teachers. We said we'd like to go along to one of these meetings,
to try and interest them in video. John replied that he had a project of
his own which he wanted to put to them first, and asked us to wait for a

fow wmooks.

uesday, 16 aury 1973
9.30 Meeting with John Barnes, who is respoﬁsible for land reclamation
in Stoke. We discussed the possibility of using video for public
participation. He is working on a scheme to raclaim a disused quarry.
The 'programme of participation! he has in mind involves a letterbox
questionnaire. The Department!s decisions will be based on the responses

to the questionnaires and their proposals will be presented at a public
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meeting. Bob pointed out that this did not imvolve the local residents
in eny of the decision-making. 1B remained uaconvinced that he could
achisve any more, using vidso, than he was doing already, but he agreed
to discuss it with Jane Skinner of the Social Services Department. e
all agread that it was too late to do anything more in the way of
participation on the Brook schéme, but it might be useful to make an
information tape about the way the scheme will sventually look. g

said we'd talk to BVPC about this.

11.00 Letter from SSRC asking for clarification of one or two points

in our application.
19.00 Playback of judo tape at Stoke Judokwai.

_ adnesday; 17 ary 197
10.00 Arrived at Willfield School to practise recording off-air for
Nre. Foskett. Ws tried out monitor with the school's externallaerials
but found that we got better reception with our own indoor aserisl. Even
so, it was still a very poor picture. UWe made a trial recording which
was unsatisfactory. Later we phoned Rediffusion to ask if they could fit
an output socket to the school's television set (which took signals from
the cable system)-. ‘They said they'd send someoné to have a look at it.
Afterwards, we talked to Mir. Hall who said that one teacher (Ken Hudson)
was interested in making tapes with the kids. He wasn't in schoal today,
and fir. Hall said he'd try to arrange a meeting in the near future. Mir.
Hall alsc said that he'd like to tape some programmes off-air. He had
some other ideas, too, auch as making tapes in situations which were in=-
accessible to large groups of kids, and tapes about kids visiting old

people, atc.



more people in the newsgathering, editorial and production aspects.

With this in mind, requests had been made to teacher contacts at the
schools on the estate, asking them to tell any pupils who might be
interested about the meeting, and invite them to come along. The turn~
out which resulted from this was nil. The committee wasn't sure whether
to blame the fog, which was dense that night, the raelatively lats
starting time of the meeting, or Just general lack of interest. However,
there were some new faces at the meeting (besides ours). Three yaung
girls who had been playing outside the shop came in to see what was

happening and stayed. By now, Elsie, George and Dave J. had arrived, too.

Pete, who acted as chairman for most of the meeting, began to explain
how the magazins was produced, for the benefit of the three girls. He
adopted what I should call a 'workshop! approach, beginning with the
visual appsarance or layout of the megazine, showing them how to make
headlines using Letraset, and the way that copy was typed in columns.
Elsis had brought along an article of her own, handwritten, which was’
handed to Dave W. for aditing and grammatical correction. A previously-
edited, handwritten article was given to Iris to be typed there and then,
ready for the next issua. John A. and Dave J. showed the girls how to

pasteup page layouts. Peto and Ray went to the pub to fetch some drink.

The meeting split up into smaller groups. Iris was typing at the front
of the shop, where John A. was talking to the three girls. Elsie spent
some time talking to the girls as 0911, about the possibility of starting
a childrents page in the magazine, written by them. At the rear of the

shop Ray and I were talking to Dave J., about what we'd been doing at



the Grasshoppers Judo Club and also about our meeting with John Barnes
at the Planning Department. We told him about John Barnes! offer to
make a videotape about the Brook. Dave said that what he'd really like
to do was make a tape explaining the idea of a Neighbourhood Council.
The problem was that he didn't think that BVPC, with its strong links
with the ward Labour Party (Reg Walker is Chairman of both) would

approvae, and he didntt think he could do it as an individual.

The conversation came around to local politics. Pete and Elsie Joined

in. Councillor Tuhey has won the Labour nomination for the County Council
election, and has, in donfidence, asked YVF for their support in his
election campaign on the estate. So far, YVUF have not committed them-
sélves uither way. Dave J. felt quite strongly that they should not

be so partial. The editarial !'line! of UBB during the forthcoming slection
was also discussed. At this point the conversation bscame very difficult
for an outsider to follow. It was not always clear to me, when someons
began a sentence with 'we ...! or 'you ...', whether they were referring

to YVF, UBB, or even, at times, BVPC, since most of them belong to at

least two of these organisations, and some to all three.*

Pete said he felt the discussion had gons far enough, and that it was
now time for some action. He suggested that everyone spend the next
quarter of an hour or so drafting a piece for the magazine, in the light
of what had been discussed. No~one else seemed to think that they could
produce anything worthwhileat such short notice, so Pete shut himself

away in the back room to write, while ths rest of us carried on talking.

* During this confusion, I didn't fully grasp the significance of Elsie!s
grievance against Tom Tuhey for the rest of the conversation. Ses Ray's

account for clarification on this.



A short while later he emerged, bsaring a 'letter to UBB' which he read
out and then gave to Dave W. In the letter he described Tom Tuhey's
approach to YVF and said that he, personally, felt that Mir. Tuhey should
have gone to the electorate for support, not the YVF. He (Pets) would
only help Mr. Tuhey to the extent that he felt the councillor's objectives
were in the interest of Bentiles people. This meant that he would also

be prepared to help any other candidate if he saw fit and if the

opportunity presentad itself.

The effect of the letter on the meeting was quite dramatic. My immediate
* rosponse was to ask Jﬁhn A., a3 tho other YVUF member present, what he
thought about it, but Dave J. cut in. The issue #evolved around the
question whether or not Pets had theright to express publicly a pereonal
view about a confidence made, not to him as an individual, but as a
membar 37 YVUF. John A. pointed out that the letter, if published, could
have serious rapercussions on all the groups to which Pete belonged, and
indeed on YVF in general. Pete said the letter was now in the editorts
hands and excluded himself from the debats. Dave W. was asked for his
vicw, as editor. He replied that if the letter had come to him through
the mail, and if he had not known any of the !behind~the~scenes! facts,
he would have printed it, possibly after getting in touch with the writer
to check whether he was entitled to speak on b.half of the named organ—
isation (ie, in this case, YUF). He put the question to Pete who
admitted that he wasn't speasking on bshalf of YVF, and that maybe the
letter should be modified. He appeared pale and strained. John A., too,
seemed tense and I got the impression that the issue might not end for

them when the mesting finished.



The lstter brought into focus the whole problem of editorial contraol.
Who should decide finally whether or not to print sush a letter?
Praviously this had always been decided in committese, but Dave W. said
that, as editor, he'd like to feel that he did have some kind of auth-
ority. He didn't want to bs concerned gnly with correcting grammar and
tidying up litsrary style. Did Pete have the right, now, to ask far

the letter not to Qa published? What criteria should thsy use when
selecting material? 1In the past this had not been so much of a problem
because they'd needed to print almost everything thoy could get hold of,
in order to produce a magazine at all. The talk wandered into the realms
of libel and legal advice. Pete quietly picked up his letter and tore

it intao pieces.

The three girls had left some time ago, but Elsie had arranged to ses

them again about writing Por the magazine.

Ray s

Bob and I arrived at the YVF shop soon after 20.00. Pete H., John A.,
Dave W. and Iris were there. There was no sign of tha school kids who
were supposed to have been coming. Everyone seemed depressed about this.
We sat around talking for a whils to see if anyone else would turn up.
Pete asked if someone would explain to those present the intention

behind tonight!s meeting. John A. said he understood thét the idea was
to involve more poople in the production of UBB and, as much as possible,
to redistribute tasks and responsibilities of those already involved.

The !professionals! would 1ike to hand over responsibilities to local
residents. Dave W., the editor, agreed and said that John had tput it

in & nutshell'. More people began to arrive - Elsie who writes the

"Bird's Eys Vieuw" page for UBB, Dave J. and a chap called Georgs. Fate



was eager to begin the meeting and said that, in the absence of the
schoolkids, there were three possibilities: (1) that we all go to the
pubs (2) that an 'ald-style! UBB meeting be held, and (3) that we go
ahsad with the different kind of meeting - assuming that ths schoolkids
had been deterred by the fog and that they would come along to subsequent
meetings. It was decided to go ahead with the third alternative and
three young girls who had been hanging about outside the shop were invited
in. Pete explained a little about the practical side of producing the
paper, eg how to do titling using Lotraset, hbw articles needed to be
typed out, stc. Then he suggested that the group split up so that
poople mightAwrite articles there and then for the next issue of UBB.
For the benefit of those unfamiliar with all present, he indicated those
members of the ghoup who could provide specialist assistance. Then the
group broke up. Pete went to the off=licence to buy some drink. I went
along to help him carry it back. On the way we discussed the futuroc
possibility of involving schoolkids and we also talked about how UBB
mestings might be made into social events. Therc was quite a lot of
activity in-the shop when we got back. Bob and I had a few words with
Dave J. about the possibility of using film or slides instead of video~
tape to make training programmes for gymnastics. We also talked a bit
about local schools -~ mainly Willfield and Hanley High. John A. taught
the kids to use the Letraset and, by now, another chap had joined us.
Our conversation with bave J. turned to the nomination of Tom Tuhey as
Ward Labour Gandidate for the forthcoming election. Just then Pste
called Dave to join a conversation he was having with Elsie. Elsie was
annoyed about an article in the Sgntinel in which, she felt, she had
been misrepresented. The background to the article, it seems, is as
follows: Once he had got the nomination, Tuhey had visited YVF to ask

their advice on which local issuss he should champion to make sure of



minning the election. Tuhey had implied that if YVF helped him, he'd

see they were all right in future. Now, YVF has not yet made up its

mind whether to help Tuhey or not (Dave J. thinks they shouldntt

involve themselves overtly in palitics), but they had referred Tom to
Elsis who is concerned with consumer problems on the Bentilee estate.

The article in the Sentipel is a report of a Council meeting in which

Tom Tuhey talks of a "group of housewives" in Bentiles who are keeping an
eye oh rising prices, etc ... Elsie felt that Tom had been using this
issue to meke himself popular, and, in so doing, had changed tha facts.
Elsie was thinking of writing a letter to the Sentinel and Pste wanted to
know what UBB should do about it. Dave J. pointed out that without
further information we couldn't be sura that Tom wasn't telling the

truth = he mightn't have besn referring to Elsie when he spoke of "a
group of housswives". Dave was concerned about the laws of libel. Pete
said that we should each write an-article and he took himself off to do
Just that. The conversation continued in his absence. No—-one else
attempted to write anything. UWhen he raturned, Pete read out his letter
to UBB in which he revealed, as a YVF worker that they had been approached
by Tuhey and that the public should know about it and should also know
the YVUF was not prepared to help any one candidate to get votes. Then
Pete handed the letter over to Dave W. as editor. This sparked off an
intense discussion, the main arsas invalved being (a} had Pete the right
to involve YUF in an issue which he was tackling as an individual? (b)
who would be responsible in case of an action for 1ibel? (ie. Dave as
editor or the UBB committee or BUPC as the parent body) (&) might the
advantages of revealihg Tuhey's tactics to the public be outweighed by
the disadvantages incurred by his animosity if and when he is slected?
Pete left the discussion bacause, since he'd handed his lstter in to the

editar, he felt he had no further say and that it was up to the remaining



members of the committee to decids if it should be published. Dave U.
said that in the normal courss of events he would have published the letter.
John A. said that apart from the fact that Pete had not considered the
effect his 'personal! action would have on his YVUF colleagues whom he

had not consulted, tho issue was Eomplicated by the question who should
now decids whether the article should be published. As far as the first
part was concerned it was a YUF matter and would be sorted out internally,
but the second part should be decided there and then. It struck me,
although I didn't voice it at the tima, that Peto was giving

information in his letter which he could only have got as a membsr of YVF.
To think that he could pass on that infarmation, thorefore, as a private
individual was a contradiction. Pete was recalled into tho discussion.

He explained that although tonight!s meeting was meant to bo different
and although he'd written the article to bring matters on to a practical
level as far as the production of the next issue of UBB was concerned,
when he handed it over to Dave W. he did so in all gincerity and now it
was up to everyonse olse (and if the production 'team' of UBB is to be
extended who does 'sveryone slse! include ?) to decide if it should be
printed. By 10.45 p.m. we were still no nearer to reachinga econclusion.
Dave J. thought the letter should not be published. Pete thought that for
futurc purposes it might be an idea to seeck legal advice. Dave W. repea%id
that under narmal conditions he would include such a letter in UBB. Pete
admitted he should have considered the YVF position - he hadn't realised
the Tuhey had approached them in confidence. Elsie thought that people
should know what was going on. John A. wanted to know whether tne

editor or the committee had the final say. Eventuslly Pete tore up the

letter and we all went home.



PETEe HUpPSoN

At the previ»ous meeting of UEB it had wean decided as a kind of
reaction to P.H.'s suggestion vhat ne perscnally drecp out of ome

of his UBB roles, that the wiole of UB3 from now on should be run

on more 'dcmocratic lines'. This would mecan that instead of there
being Board meetings to decide articles and then work apporfioned to
writers, and then anothor mecting to vet the contributions, followed
by P.H. and Iris producing the actual magszine, the wholemagazine

from stert to finish could be produced by every body at a single meeling
Exsuxgx or a series of meetings., This would mean that the editor would
edit there and then and in sc doing show other people how to =dit, the
production manager would do layout therec and ther and in doing = show
other people how %o do lay out zid so on. It was also felt that this
opportunity could be used to bring in more pecple inic ihe magazine as
the whole evening night be more of a social event within which work
"want on rather than an obviously mezting type meeting. Consequently
1little work groups should spring up all over the room rather than it

being-a central meeting.

4

Therefore in preparasion P. H. and J.A. had invited children from two
senior schools and 2lso one or two other potentially interested people.

On the night when things finally got going there were no people as a
result of J.A.'s canvassing ith schools and only onc new person on the
~adult side. There were however hree girls whcih we hoiked in frowm the -
street who seem=2d very interested., The whole event turned out fto be
guite svaeihang and there are two reports written by Bob and Ray which
cover sone of the issues., This report however will try to highlight some
of the important issues for future action. ' '

1. Some articles actually got typed and had a heading put to them during tl
evening although by no means enough to fill a magazine,

2. The kids began learning how letreset should be used and obvicusly
enjoyed ift, :

3. Elsie got into an interesting discussion with the children about
starting a children's preduced page in UBB. ' ‘

4. A general atmosphere of conviviality (to quote a phrase) seemed to

be built up whieh could be useful for the future. . e

5. A Teally dynamic 'open ended learning situation' arose on the
qgesglon of how UBB should approach the forthcoming political local
elections, ‘ _

Ig some ways it was P,H. who precipitiated this open ended learning
Situation, but for the purposes of this report, I do not wish %o

go into any great detail on how is arose znd the justification for
Lé. dowever a few werds perhaps are relevant. :

The issue had been focused by the presentation to the group of a
contribution for UBB by P.H. couched in the terms of a personal
lgttér on the political situabion in Bentilee. Some of the iasucs
that this raised and some of the reasoas are given as follows:«

1. It locked as if P.H. was putting himself on the line and ftherefore
beople did takeit seriously. An allsrnative © this however is hat

i% may have looked as if P.H. was playing games but if so why did they
take 1t seriously? _ ' .



2 In the end no decisin was taker. by the group as a group to publich
or not to publish. To edit or nol or slber or whatever, fs it vas very
1ate E.H., withdrew the article fthus taking the decision on the grours
pehalf which made it possible for the group not to have b take a decision
This ig signifificent as it highlighted the whole question of decision
making within the group. However it would be untrue to gay that any
conclusions were avrived at. : o

3. In the coursc of the debate alihough it may hove seemed a bit of a
red herring at the time the question araose of liable, We could not
publish the article bhecause we may have been liabelous. If this were.
the case who would be guilty? Vould it be the editor? Vould it De the
writer? Would it be the committee? Would it be B,V.P.C. as %the parent
comnittee? The relevance of this is that 1t may be the kind of opport-
unity which a C.D. worker concerned with education can latch on to for
educgtional purposes. In othesr words it could Dbe imporiant gnd valuabls
that a legal expert be called in to teach peoplie about the laws of
liable. - _

4. It raised, from the point of view of the C.D. worker/educationalist,
the question of the link between cducation and action. From an educai-~
ional point of view there seemed to be little doubt that peopk's minds .
were gtretched, if that's a legitimate phrase, that they were thinking
hard, that they were learning, that they were involved in what was

going on, that ii% meant something to bthem. Tiovever that being so it

may tHave meant that whilst there was scope for more formal learning
inputs as suggested above, the outcome couldibe that no more UBB's

get produced. In other words in the course of that meeting no obvious
actiori seemed to follow Ffrom the mind stretching process. Ipdeed so

many apparent new problems were thrown up; that-oi lisble, That of the
cuthors right to say some of the things he said, that of the editorially
neutral position of a commuiiity newspapar on politics and so on that
future mestings could be so preoccupied with such problems as to leave
little $time to actually produce newspapers. This- is indeed a very real
problem that at the time of writing I certainly don't have many- if any
answvers., A comparison with what seems to be happening in the Playscheme
Assoclation may be relevant. The educational. side of the work In
connection with the B.F.A. has been stressed for the last few months

and despite the fact thal the comnittee decided %o alternaie the learning
neetings with business meetings, events have taken it so thal business
hever ever gels discussed. :

A §imila§ process is happpening in UBB as with B.P.A, on UBB technical
pointg like distribution like finance and so on, which were kind of ~
obvicus by fheir absence at this particular meeting. ' :

-However it will De wrong to build up too may hypothesis on the strength
of one meeting and I don't propose to do that. I tlink the only general
pointer to the future hiat I would wish to make at this time, ig that

as community workers interested in education, we must not forget that
educaticn to the exclusion of action could possibly not be defined &
real education. Congequently it may be incumbant upcn us that future
mg?tlngs to dvell upon realiissues involving the future of the paper
W@lch may mean reverting to the old style of production from time to
?lme{ whilst s%1ill raving open ended. fréaky collective meetings as well.
- In other words leis take a new expericence in small and manageable doses.

On the action side I have heard that since hat meeting Elsie is planning
a separate meeting with the fthree girl to help them get together théir
ma?erlal for the children's page which is certainly an important action
orientated step forward,
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14.00 Finished SSRC application supplement and gave it to Dorsen for

Ronniets approval bEfore it is typed (see General Methodoloaical Nota).



GENERAL METHODOLOGICAL NOTE

.

Qur intention is to observe and document ways in which various media

are used in the study area, including, for exsmple, who controls them

and who has access to them? We shall analyse the 'message content' of
these media in terms of related perspectives on common issues. We expect
to find, in some cases, agreement between perspectives (conjunction)

and, in other cases, disagreement between perspectives (disjunction).

The intelligibility of the situation is explicated through such patterns
of conjunction and disjunction between different media perspectives.

An important tool in this analysis will be the basic schera of the
Interperzonal Perception Method (1).

Part of the aim of this study is to test the validity and usefulness of
a phenowenological method which, following Van Kaaa (2), we consider
to consist esssntially in making explicit what is implicit in eocial
action (i.e. explicating as opposed to explaining). The process of
explication is controlled by validatory checks. In the preliminary
stages these are intrasubjective and intersubjective and lead to a
consensual description of the situation under study. By 'intrasubjective
validation' we mean a comparison of similar phenomena observed in
different situations by the seme researcher. By 'intersubjective
‘velidation' we mean a comparison of the observations of the same
phenomenon by more than one researcher. Later, hypothetical state-
ments may emerge from a critical compsrison of these explications
which can be used to test the validity of the explications through ex-
perimentation. In our vkw, the ultimate criterion for validity at
this pre-expsrimental, pre-theoretical phase of the research is the
postulate of adequacy (3). .This has been defined thus:.
, "Each term or concept in the model of action must be con-
structed so that an act actually performed in the world in the way
indicated by the comnstruct would by understandable for the actor
himself and for his fellow men in terms of ‘common sense schemes of
interpretation. This ensures consistency of social scientific cone
structs with those of everydasy common sense experience”, (4)

Much of the research involves participant observation methods. A con=
siderable amount of time is spent training communify residents to

use porteble video equipment and observing how it is used. We see our
role primerily as observer-helpers and not as a 'production crew'. We
assist in the meking of videotapes on a practical level but teke a
non-directive approach in planning and preparation. Video work with
community groups in our experience has followed a typical sequence:

(1) we are epproached by a group wishing to meke a videotspe 'programme‘
. about an issue of local concern; {ii) a practice session is arranged

at which group members learn how to opesrate the equipment themselves,
p}gys are discussed and a trial tape is made. This is followed by

(11>1) an evaluation session at which members formulate their intentions
more precisely after seeing the trisl tspe and prepare a shooting
schadule for a second tepe. (iv) The second tape is recorded by the
Besbers. (v) Showinge are armanged (s.g. to lLocal Authority Departments,
in pubs, clubs and Bingo Halls, in the shopping precinct). (vi) At '
these showings viewers' responses may alsc be recorded during discussion
between the viewers and group members. This third tape may either be
used by the members merely to evaluate their project or it may form

the basis of a subsequent 'programme’.

000000002/
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We are currently working in close collaboration with Young Volunteer
Force community workers on a Council estate in Stoke~on-Trent., Projects
so far have brought us into contact with community ection groups,
schools, youth clubs, senior citizens®' associations, playgroups, and

the local Authority, partlcularly the Departments af Planning, Education

and Socigl Services.

In addition to our participant observatlon work with video we are
interested in the decisionemaking processes and criteria for selection

and presentation involved in meking videotapes compared with these
processes in the production of news.bulletins, documentaries and
educationsl programmes by the broadcasting compenies and by local

Authority ETV studios. We are also interested in local radio, in
particular the way the programme organisers see its role in the ‘community’
compared with the views of local residents. This comparison of
perspectives extends to a study of local issues as presented in the

local area nsvwspaper and in community newspapers.

With reference to the final paragraph on page eight above, we may
expand our intentions thua:

"The researcher-subject relationship will be explicitly
dialecticaloo soe "

In his book *Search for a Method' (8) Sartre weites:

"Research is a living relation between men.<....Indeed, the
sociologist and his 'object' form a couple each one of which is to be
interpreted by the other; the relationship between them must be itself
interpreted as a moment of history.”

The most succinct exposition for our purposes of Sertre's method is
given by Esterson (6). Briefly, the researchers' interpretation of the
situation as sn outsider and the interpretations of insiders are
dialectical poles (an exemination of the work of Gurvitch helps to
clarify the various forms of the dialectic (7)), It is the synthetic
movement of the dialectic which produced a working hypothe51s linking
the perspectives of researcher and subjects.

Heosesthis dialectic will guide the development of the research
through the phenomenological phase2 and beyond",

As we have said our prime concern at the moment is with expllcitlng.—
There is a dialogue Between our descriptions and the events observed.
There is also a further dialogue between the descriptions of the two
researchers. At the noxt level of investigation the dialogue exista
between (i) the hypothesis and the descriptions on which it is based
(i1) between the hypothesis and the observed events.

Raferences:

1. Laing, Phillipson and Lee, 1966, "Interpersonal Perception', London,
Tavistocke

2. Adrian Van Kasm, 1969, "Existential Foundations of Pgychology",
New York, Image books.

3 Alfred Schutz, 1962, "Collscted Papers, Vol. ™, Tho Hogue. Nijhofff..
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Filmer, Phillipson, Silverman and Walsh, 1972, "New' Directions in

Sociological Theory', London, Collier-McHillan

Jean-Paul Sstrtre, 1963, "SesrSh for a Method" (trans, H. E. Barnes),
New York, Vintage Books.

Azron Esterson, 1970, ""The leavess of Spring", London, Tavistock.

e.g. Phillip Bosserman, 1968, "Dialectical Sociology: an analysis
of the sociology of Ceorges Gurvitch", Boston, Porter-Sargent.

Chronology -

The researchers sre slready familiar with video work in this country
and abroad therefore fiecldwork is already underway. We have spent the
peat three months setting up contacts in the study area.

The next eighteen months will be a period.of particfpant observation
in the video project. Concurrently with this we shall be studying

the local and community press, liatening to local radio and viewing relevant

broadcast TV progremmes, interviewing editors and programme.controllers -
and el#citing the views of local residents about the role of these media
in their ‘community’,

thile some degree of explication will progress simultaneously with
the field work, the final six months will be devoted exclu31vely to
the explication of data and their presentation.



onday, 22 vary 1973
11.15 Went to the YVUF shop to talk with Arthur Ball.about the tape he
proposes to make with someone in the Planning Department. Arthur didntt
turn up. We sat around drinking coffee and talking to John Armstrong and
Pete Hudson. Showed them our accounts of last Thursday!s UBB meeting.
Pete made the point that neither of us had explicitly mentioned the
educational aspect of what had happened. Both he and John Armstrong
agread to write their own versions of thé meeting, taking our descriptions
into account (only PH did this - see 18.1.73). Then we tape recorded a
conversation with Pete on the subject of 'education and action' (ses
partial transcript). Lunch at the Beverley. Took some snaps of the
landlord!s daughter, as we had promised. Spent a couple of hours after-
wards in Hanley library, looking through back numbers of the fvening

Sentinel, for references tot he 1972 BVPC schools' exhibition.

19.00 Playback of judo tape at Grasshoppers youth club at Harald
Clowes Hall. There seemed to be some lsubt as to who was doing whom

the favour (similar situation at the Beverley at lunchtime).

I AN
Pete: lell, to carry on where I left off ... when you come to write
up your projsct, either now ... or at the end of the time you will actually
have, you can describe what happened and it may be that, for example, if
you were to do it now ybu'd say, "Well, we'ﬁe been to X number of meetings,
people have bsen interested insofar as they've seen themselves on telly =~
it's been a bit of a toy. One group actualiy started making a tape,
but for some reason or other" - and perhaps you could describe the reason =

"thoy sort of stopped dead, you know, didn't go much further ... full stop.

Conclusions = it was fun and interesting and I'm sure that if every



community had one it would go a lot further." From the action point

of view, nothing very relevant happened -~ but you could still urite up
the thing as a success story, you know, it was interesting that this
happened rather than that .. and so on and so forth. Now, on the same
bosis, if UBB meestings are to continue as that last one did, afterwards
we could write up and say ~ from an educational point of vie@ = "Their
minds ware stretched, we think, beocause the discussion seemed to go up
to a higher level than it had ever been before ... thay started looking
at same of the central issues involved in producing 2 newspaper and
started looking at some of the issues involved in being active members
of the Bentilee community. They learned a hell of a lot ... so, perhaps
no more UBBs ever come out, thatts not important. What's happened is
that we, as community developpent workers, played a part in helping
people to become more aware of X, Y and Z." There seems to be a very
real comparison betwsen alternatives for us as CD workers and what may
be the reality of your situation if you were to write a report and finish -

your exercise now.

Ray: Befdre you say any more, could you define what wou mean by

teducation' and what you mean by taction'?

Bgta: Well, I don't think I can, actually, ... no, it's very difficult.
I could try ... (pause) ... I think if I do try, it?1l be more satisPactory
puinting back to the magazine. Beforehand, befars that last mesting,
magazines were produced. In other words, thers was action. This time,

a magazine wasn't produced but people!s minds were stretched, I beliaeve,

a little bit, and I'm sure they falt that they were probably learning
something. I think Por the time ! sing that will do as the difference

between action and education. It certainly isn't satisfactory snough ...



and I think what we're trying to find is the happy balance betwsen
learning and action, because if we are bold snough to say anything
about education, presumably we are implying some criticism of the
existing education and learning provision. Otherwise, if we weren't
implying ény criticism we wouldn!t have to do any more about it ...
and it seems that, within the existing education provision, to be very
simplistic, that infarmation and so on is always given in a total
vacuum = you know, maths is important, one day it will become rslavant,
and this kind of academic objcctivity snd so forth seems to go through
a lot of educational institutions ... and I think itt!s one possible
reason for us, as CD workers, becoming intsrested in teducation'. UWe
don't think that's enough - sducation has got to have more direct rel-

evance for action - whatever that may mean.

Jdohn A.: Well, it sounds as if what you're saying is that education is
a way of helping people to ... be aware about certain things, whatever
those might be. But the point of it is, the things that they'll get to
know about, hopefully, they'!ll begin to internalise into their own lives
and they!ll select their own view of things -~ we're helping to provide a
view of things. Education, if it's going to be meaningfuly, is what!s

internalisad into you ...

Ray: And it comes out througfi your actions?

Pete: In the short term ...

John A.: It begins to blur then ...

Pete: Yos, but in the short term, if you take that to its -~ to some




kind of logical conclusion - we oughtn't to have any real worries that
there is a possibility that UBB will now go out of existence. I think
actually, before we go on, it's important to realise that ... from the
point of view of this discussion, we're basing — or I am - a lot of

statements or conclusions on just one meeting.

ohn A.: Well, the thing I want most is another UBB meeting.

Pateo: Yeah.

(John A. thought that we shouldntt forget the effecf that UBB has had on
the estate. It has been instiumental in getting various clubs established,
and’must have had an effect on other issues as well (though it would be
more difficult to evaluste thesse) otherwiss people wouldn't say the
magazine is "a good thing" and "we'd like to see more of it" ;.. "Itts

a two-sided thing - it benefits the group who produce it, and it benofits

the estate and the city of which it's a part.")

Peta: R third side is the benefit to the community worker who has
something to do with it and that, I think, is really quite important
because = I donft want to get into a discussion about John (Freeman) in
his absence, but thare is an example which is quite relevant, I think.

You know this Irish project that John is inwlved in? Well, the warker
there was on the same courss as me in Liverpool and just in passing we
were talking about newspapers, and ha's gat one, that is, Geoff has, over
there, which is no more than an infaormation sheet and it's cyclostyled ...
and. John, apparently, has been trying to persuade Geoff to have it

printed -~ smartened up a bit and made into a full-flown community news=

paper. Now, having said that, let's take that as an example - forget the



personalities because I dont't think itt!s important ... some of the
things which may have influenced John have certainly influenced me as
a community worker, in connection with UBB. In other words, it's nice
to be associated with something that logksg good ... I think, therefore
that the community worker!s perspective is really very relevant =
certainly when you're talking about action rather than education. You
know, this has been a criticism of many YVF projects over slnce they
started - that 'it doesn't matter what you do as long as you bloody do
samething! kind of approach, and that as long as people can see that
things ars being done, that's all that matters. Now, I suspect that
these may not be the kind of impartant criteria for the next stage of
Bentilee community work ... but I'm not surs. Does that make sense?
dahn A.: Yes, but again thers are two sides. There's the side that we
might consider that to do something is the important priority, but

equally, how does the estate see it?
Pota: Yeah,

dohn A.: Do they feel that things should be happening =~ concrete things
rather than groups of people getting together like we did last Thursday
night? Nothing very concrete ... but a lot coming from that will be of
valualin the future when people have had a chance to chew over what
happened. Uhat does this mean in relation to the amount of time wg have
here? Ultimately, I think, it comes back to our outlook ... you cantt

really do something that you can't believe in.

Pete: Sure ... can I pick up one point there, becauss ... I don't

s————

know how relevant this is to the tape, but it's certainly relevant to



John, John and me ... I think, you see, that what I want to do more

and mare is to put into practice what we've always said is our policy
here =~ making Bentilee the first and last reference group. In practice
it's very, very difficult, but it does influence the kind of ways in
which we act. So, for example, I think I would prefer now to ... more
than I did in the ﬁast +.o not to be sesn, by myself or by Bentiles
people, as a link man between Bentilee and some of the (local sutharity)
departments which affect life on Bentilee, but I'd rather be working more
hare with the people ... I don't know whether that gets us any further

or not.

(LONG PAUSE)

Jboto; Can we go back to the relationship between learning and action?
+»o I think what Itve been saying is that if our new perspective of
education - it isn't all that new - but (if) our concentration on that
were to lead to the disbandment of UBB, to the disbandment of BVPC, to
the disbandment of many things, I think I would want to say two things
cee Gither I'm going to leave sducation alone or that, from the point

of view - where I see it welve got hold of the wrong concept of education.
Becauss I think that sducation, in the sort of way we're grasping it,

has got to enter into some kind of actioh inevitably = it is not possiblo
that it cen't, that it can be otherwise ... and for\my terms of reference
I'11l then define cducation as a process which will lead to soms kind of
more committec action, and therefore say that education does not take

place in many educational institutions. But even that is a bit tricky ...

Bobs Can I ask ycu how, if at all, you see gur role as 'rasearchers!

—

in inverted commas, having quits a lot of contact with you hers and else-



where on the estate - do you sees that there is any way that we fit into

your plan of teducation for action!'?

Pete: Well, I think, to be honest, we havent!t really got a plan as

yat. It's just been a lot of thinking and a few ideas. But I think

there would obviously be a connection -~ if for no other reason - I'm

sure there would be other reasons = but if for no other reason it seems,
to date, that when people get involved with video, esven if it's only on
the lavel of being a bit of a new toy, it does make them think, perhaps,
new things. I think there would be plenty of other, more concrete ways
of linking up. But that is enough to say yes, thers are obvious links,

but where you go from there I don't quite know.

Bob: Well, what about purely in our observational capacity = you
know, being around, noting what goes on and writing sbout it? ... It
seems to me that we can!t hope to understand what!s going on without
trying to understand your understanding of what's happening. I was
wondering if you saw any kind of reciprocal benefit - it may be that our

process of gradually coming to understand helps you come to understand.

Bata: I certainly see this in an informal way - yes, very definitely.
I think that is samething about the kind of ideal socisty that could -
going back to what we were talking about over the wesekend -~ that is, you
know, it is an inevitability to me that I cannot fail to learn from your
learning 1f I come in contact with you. I think this might be important
to pursue actually. The trouble is, you see, Bentilee often refuses to
do Just that. That!s a gross generalisation, but what I mean is that
Pecple within Bentilee often deny the fact that outside influences can

be valuable. So that constantly, whensver outsiders come in with nsuw



views, and so on and so forth, there is & tremendously strained process

for some time, and, for example with Chris Ensor, it just remained, you
know. I don't particularly want to have to formalise that, but I think -
to me it's quite strange the way Bentilee reacts to outsiders, particularly
students, becauss it hasn't been my experience that this reaction happens
elsewhere. I'm sure it does, but it!'s not within my sxperience. In

fact I've never been anywhere'long enough, but certainly in one or two
communities in Cardiff the:outsider was welcomed with open arms and the

differences.were accepted, I think.

Bob: I don't think we can grumble too much about the welcome we've

had here, can wa?
Ray: Not really.

BPeta: (Laughs) It has hsen interesting - by yourselves and through
us and through UBB you've come in on a very definite ticket, you know =
you are the suppliers of goodies and you have said, "iWe do not want to
interfere in your lives. Here is something for you to do, to play with
and wa'll help you do it in the way you want to do it." And you've been
as good as your word, whereas we weren't like that, or we're not always
seen like that and other students who've been around haven't always been

like that. And I don't think you're going to be able to stay like that

much longer, either.

Bob: Yeah, this is something else we've been talking about during
the past week ar so - mainly with reference to Jim Dixey and his judo

club ... we seam to be getting into a rut.



Rays And Mrs. Foskett with her recording off the TV ...

Potes Sarry?

Jay: Her recording off BBC broadcasts - you know, she wants to
record educational programmes off BBC or ITV and we're not particularly
interested in doing this. But if we'!rs going to be true to our word,

as you put it, then we (have to do it).

__Eg} Even if you do, you see, that may eventually lead to video being
tied up with Grasshoppers and Mrs. Oojah and then I suspact that other
people would not allow that and you would either have to say, "Well, you
go and sort them out," or you would then have to come down off your
academic pedestal and get involved and say, "I quite agree with you" or
"Shut upl" You know, I don't think it!'s going to be possibls, let alone
desirable ~ that'!s another issus = I dontt think it will be possible to

remain neutral all the time.

Ray: But therel!s a diffarence as well between us saying we don't
want to be involvad in that, and us being pushed into something because
of something that happens here. 1If, as you say, the equipment was

tied up with Mrs. Foskett and Grasshoppers and other people didn't like
this because they wanted to use it, well that would put us in a position

where we'd have to make a decision.
Peteo: So that Bentilee had made it far you?

Ray: S0 that they would have pushed us into making a decision.



Pato: Yeah.

Bay: Whereas, at the moment, we're saying wetve got the time to do
this with Mrs. Foskett, welve got the time to do this with Grasshoppers

but do we want to do it? That!s different, isntt it?

Patea:

So you're becoming involved on your terms rather than on their
terms?

Bay:

Mmm ... I moan, one reason we've given ourselves for helping
Mirs. Foskett is that itts getting us into Willfield ~ it's getting us

to know people in Willfield and this means we might be able to work in

other ways, you know.

John A.: It's the same problem for us. Do we respond to any demand ...

or do we select and on what grounds do we select? - because it'e

important to our plan or because it seems to us to be a major nsed?

(LONG PAUSE)

Bobs Have we talked ourselves out?

{RECORDING ENDS)
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13.45 Appointment at Stoke—on-Trent Sixth Form College. Talked to the
Principal, Mr. Brown, about the college!s video equipment. He was very
helpful and friendly. Video is used at the caollege mainly for recording
programmes off-air, but the Science Department has useq it to meke its
oun teaching programmes, and some work has been done bf the Drama Dep-
artment. We were introduced to Mr. Leek, Head of Science, who is in
charge of the college's audio visual equipment; we also met Ian Mather,
the A~V technician. fhey have been using computer tape instead of video~
tape, and from what we saw, the results weren't too good. The Head of
Drama wasn!'t available to speak to us, but we saw a teacher in that
department who said she would get in touch with us if they decide to use
video this term. We left our -address and phone number in the Science

Department.

Wednesday, 24 January 1973
14.30 Phoned Mrs. Foskstt at Willfield School. She told us that an

angineer from Rediffueion had called last Wednesday afterngon. After
examining the schoolt!s tolevision sst (to see if it would be possible
to Pit an output socket) he said it was too old to be tampered with.
Mrs. Foskett had then phoned the Education OPfice in Hanley and was
told not to bother with trying to adapt the set, because the schoal would
soon be equipped with a new Phillips video cassette :ecording system
(VCR). We told Mrs. Foskett that we could try and improve reception on
our own monitor by taking an aerial on to ths roof. me said we'd
phone back tomorrow to arrange a date for this. (Bob wasn't too keen
to go on Friday, becauss he wanted to spend the day at Hanley library
looking through more back copies of the ent . Ray was

eager to visit Willfield as soon as possible, to get this job out of



Jodnesday, 24 January contd.

the way, and also to have an opportunity to meet Ken Hudson.)

Phoned Dave James at work in reply to a message received this morning.
He wants us to take the equipment along to Gragshoppers at Brookhouse
Green School on Monday night. The reason he gave was that some people
there felt that “everyone else has had a go, why cantt we 7" He

also wants to record and playback interviews in the shopping precinct at
Dsvonshire Square on Saturday. Our decision to go along on Monday
night meant that we would miss one of the fortnightly postgraduate

seminars at the University.

16.15 Phoned John Armstrong. He wants to bring John Brooker, secretary
of the Stoke~on-Trent Playschemes Association to have a look at ths
equipment, and to talk about making a fprogramme!. Arranged to meet

them in the lab at 9.15 tomorrow.

Thursday, 25 Japuary 1973
9.30 John Armstrong and John Booker arrived, and we began by playing

through Promises, Promises, which John Armstrong hadn't yet seen.
Afterwards we demonstrated the equipment to John Booker. Three possibil~
ities emerged out of the ensuing discussion: (1) John B. is interested
in making a tape explaining about playschemes = possible visit to an
adventure playground in North Kensington, London (2) recording and
playback at an Association meeting (3) use of video in playschemes

during the summer holiday.

10.00 Phoned Mrs. Foskett and arranged to go to Willfiold at 10.00

tomorrow.



Thursday, 25 January contd.

11.00 Took John B. to the Students! Union snackbar for coffes. He gave
us a brief history of the Playschemes Association (1970 = one playscheme
run in Bentilee by YUF; 1971 -~ four run in Stoke area by YVF; 1972

~ Assoclation formed). Relations with Social Services Department -
playschemes may get some monsy from the Dspartment; théy have done so

in the past but the Department also runs its own playschemes. Assoclation
mambers attend the Department's training sessions. Arranged to attend a

meeting to discuss the future of the Boothen playscheme next Friday.
15 00 Tutorial with Ronnis. Talked about Sartre and money.

16.30 Phoned Dave James and confirmed next Saturdayt!s arrangement for

11.00.

rida 26 973
10.00 Arrived at Willfield School. Tried unsuccessfully to get
adequate reception on our ﬁonitor with the aerial indoors. Borrowed
ladders and extension cable toc take aerial on to roof. After a process
of trial and error we sventually got a fairly good picture. However,
the quality was still not good enough to make a satisfactary recording,
and so we decided, not reluctantly, to abandon the task. e werse
introduced to Ken Hudson at lunch time, and he promised to mail us some

ideas for using video in ROSLA projscts.

Saturday, 27 January 1973
11.30 Called at Dave James! house. He was already at the YVF shop.

Jean (his wife) made us a cup of tea and phonad him. He came back homs -

and we chatted for an hour or so. There was no sign of Gerry, who had
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said he!d come to help.

12.15 The three of us went to the Beverley for a drink. Dave talked
about YVUF and told us that they weren't too popular on the estate. He
said they took the credit for everything that got done. He also said
that he didn't think that BVPC could get the idea of a Neighbourhood
Council off the ground while Reé Walker is chairman (Reg llalker is a ward
councillor and chairman of the ward Labour Party, which has in the past
opposed the setting up of a Neighbourhood Council). Dave compared our
method of approach in Bentilee to that of other students who have worked
on the estate (e.g. social work students on placement). He said that they
had given the impression that they!d come aslong "to help the under-~
privileged". Ray said that our intention usp simply. "to understand".

Dave added that, in his view, we "muck in and work with the residents."
13.15 Returned to Dave!s house for lunch.

14.15 Set up equipment outside Woolworth's in Devonshire Squeare. Dave
arranged with the manager for us to use a power point in the store, so
that we could record using the mains VTR and play back simultaneously.

e were there for about an hour and a half while Dave interviewéd passars—
by about what they thought their local councillors should be daing for
them. We attracted a crowd of kids, all wanting to get into the picture.
Arthur Sharman, chairmen of the Tenents Association, turned up with his
son. He talked to Dave for some time, while his son, a cine enthusiast
operated the video camera. We packed up when it started to rain heavily,
and loaded the van hurriedly as a tréfric warden was breathing down our

necks. During the interviews Dave had promised sveryone that the tape
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would be shown to their local councillors, and afterwards talked to us 26«

trying to organise a dobate betwesn the Lebour Party and the Tenants

Association. Tea at Dave!s afterwards.

da ry 197
14.30 Viewed Saturday's tapes. John Booker turned up at the lab and
practised using the aquipment for an hour or so. He wants to use it to
record the next Playschemes Association Committee meeting which will
probably take place at the end of next week. Phoned Alan Telluwright to
cancel next Wednesday'!'s sngagement to go on the school field trip
(Ronnie has some peopla from Harlech Television coming to see him and
would like us to meet them). We told Mr. Tellwright that he could barrow

the portapak. No news from Ken Hudson yet.

19.15 Qrasshoppers youth club at Brookhouse Green School. Set up

the equipment and Dave asked us to axplain how it worked to the kids.
Then they took it in turns to tinterview! éach other and to use the
camera. From time to time we played back what they'd recarded. They
were very excited by the equipment. Pat Faulkner, who also helps at

the club, asked if we would takes the equipment along to her pre~

school playgroup next Tuesday morning. Afterwards we went to the
Beverley with Dave. He asked us if we knew anyone at the University who
would be willingtadosome research on behalf of Gragshoppers, for an
application for Urban Aid. They have been offered a student on place-
ment with YUF for this purpose, but Dave would prefer that YVF was not
invalved. We said we'd ask around but pointed out that we didn't want to
do anything which would put us on bad terms with YVF. Afterwards, on our

way back to Keele, Ray recaslled some more of the conversation with Dave

¥



flonday, 29 January contd.
in the Bg:splgy at Saturday lunchtime. Dave had felt, and ws wers inclined

to agree with him, that YUF tries to control everything that happens on
the estate (see for example, 15.1.73). Dave had said he was glad to know
our view. Tonight, for the first time, he spoke to us, not as associates

of YVF but as ourselvss.

sday, 30 197
14.00 Took the portapak to Mr. Telluright at Milton School and explained

how to use it.

dnesda 3 1973
12.00 Sat in on Ronnie's Foundation Year discussion group, along with a

director and a producer from Harlech Television. Ronnis introduced us as
a "radical alternative to broadcast television." e weren't altogether
happy with that definition, and it seemed to put the HTV people a little

on the defensive.

13.00 Afterwards, we had lunch with Ronnis and his two guests. They had
come to discuss a series of six programmes which HTV plans to make about
communities. Ronnie is employed as a consultant for the series. The

programmes will probably be screened in the autumn.

19.30 Meeting of Boothsen playscheme group at the Albert pub.

2 ary 1973
15.00 Tutorial with Ronnie. Talked about the présentation of the
sociclogist!s personal life and problems in his research. Bob said that

personal matters were making work difficult at present.



flondays S February 1973.
14.30 Phoned Pete Hudson to find out whether Arthur Ball has done

anything more about making a tape with the Planning Department. Pete
said he hasntt, Pete will ses Arthur tomorrow night at a meeting of
BUPC and will tell him that John Barnos is willing to co~operate and

that we are ready to start whenever Arthur is.

uo 6 Fe 97
10.30 Set up oquipment at Harold Clowes Community Hall for a training
session with Pat Faulkner and other mothers who help run the pre-schocl
playgroup. Most of the children took no notice of us, and while they
were drinking their mid-morning milk, we showed Pat and another helper
how to use the portapak. They recorded about 10 minutes of tape, taking
turns with the camera. They Pound the camera and shouldsr~pack recorder
rather heavy for one person to ecarry. Everyone watched as we played back
the tape, but not all of the children seamed as interested as the adults.
It seemed to us that Pat would have been content to leave it at that,
so during the lunch break we asked if she'd like to make a 'programme?
about the playgroup. She said sha!d like to make a finished tape to
show to parents and asked us if we could come back next week, when
they will have had a chance to plan what they want to record and work

out a comnmentary. They'd prefer to use the camera mounted on a tripod.

14.00 Called at the Bgverley to give the landlord the photographs of

his little girl.

Wednesday, 7 February 1973

12.00 Correlated slides of Promises, Promises tape and practice tape

with transcripts.



ednesday, 7 February contd.
16.30 Phonsed Dave James. Arranged provisionally to view Devonshire

Square interview tapes (see 27.1.73.) with him and Tom Tuhey next

Tuesday. (Mr. Tuhey is one of the Labour councillors far the estate.)
Phoned YUF. Spoke to John Armstrong first. Provisional date for

Notting Hill Adventure Playground visit (to make a tape with John Booker)
is 3 March. Also, BVPC visit to a community college in Leicestershire on
28 February -~ they want to make a recording. Next, we spoke to Pete
Hudson. He said he'd discussed making a tape with the Planning Depert-
ment with Arthur Ball last hight. Arthur would like to see us one evening
next week to talk about it over a drink. Gerry may also be involved, but
Pete thought that Arthur and Gerry have "differences of opinion" over

same things.

sd ebr 7
9.45 Following a request from Elsie Procter, who is trying to start a
consumer group on the astate, we played through the Devonshirs Square
interview tapss, noting the names and addresses of some women who had
been quite angry about the way food prices had risen in the local shops.

Phoned Pete Hudson and asked him to pass the infarmation on to Elsie.
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10.30 Phoned Ken Hudson at Willfield School. He apologised for not
getting in touch with us. He said he had two ideas about using video
with his ROSLA pupils : (1) to make a !programme! about the course
to be shown to new pupils at the beginning of each ye~r (2) for making
tapes in situations outside school where it is impractical to take large
groups of pupils. We arranged to see him a week tomorrow to demonstrate

the esquipment.

19.30 Went to see Dave James at Grasshoppers club at Brookhouss Green
School. The mesting with Tom Tuhey tomorrow night is at Dave's house.
Some members of a newly formed consumer group ars also expected to

come and watch the Devonshire Square interview tapes. Dave drew our
attention to Harald Wilson's speech, in which he referred to Neighbourhood
Councils, which was reported in the weekend press. Afterwards, we went
round to Arthur Ball'!s house to discuss making a tape about the Brook

with the Planning Department. He said he was surprissd to see us

because he'd told Pete Hudson that he had changed his job and wouldnt't
have so much time in future for this kind of work. Pete had told us about
this over the phone on Wednesday but he was under the impression that
Arthur was still keen to get something under way with the Plenning
Department. Pate had also said that Arthur had bsen nominated as BUPC's
"link ‘man" with us, and had ssemed to "welcoma" the job. Arthur told us
he felt that the job had been thrust upon him. He thought another

member of BVPC should bs brought in as well. Ws got the impression

that he really wasn't interested at present. UWe Pelt a bit uncomfortable
because of the misunderstanding. We were also annoyed when he accused us
of not turning up at the YVUF shop on Monday, 22 Janaury; in fact it was

he who failed to keep the appointment. We left after about 10 minutaes.
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10.00 It snowed heavily today. Phoned Pat Faulkner's playgroup to
soce if it would be worthwhile going along. Only two children had turned
up so far, so it was decided to postpone making a tape until next

Thursdeay .

16.30 Went to the YVUF shop to talk about our visit to Arthur Ball's last
night with Pete Hudson. Pets was speechless when we told him what had
happened. He was certain he hadntt misunderstood Arthur and referred

to the minutes of the last BVPC meeting to confirm that Arthur had been
keen to act as a link man between BVPC and ourselves. Pete suggested
that we call to see Gerry, to see if he was still interested. We went

to his house, but he hadn't come home from work yst.

18.00 Had a meal at Dave James! with John Armstrong. Afterwards we set
up the equipment in Dave!s living room and played back the Devonshire
Sgaure tapes. It was the first time Dave had seen them. He seemed

quits pleased and relieved that they weren't "too controversial".

Then he phoned Tom tuhey and invited him over to see the tapes. By now,
Elsie Procter had arrived, and when Mr. Tuhey turned up we played through
the interviews again. He was in quite a good mood and at first restricted
his comments to camera work and interviewing technique. He watched closely
sitting on the floor in front of the monitor. Befare he left Mr. Tuhey
Jokingly remarked on the interviewer's (i.e Davets) bias and the amount

of time taken up by the chairmen of the Tenants Association. He said that
if Dave could arganise a public meeting far next week, between the

Labour Party and the Tenants Association, hetd be glad to attend. Dave
asked Mir. Tuhey if he didn't think it was time for a "confrontation';

Mr. Tuhey replied that he didntt think that " a confrontation was good



a 3 February contd.
for tho communityt. - Dave said: "No -~ a publicvmeating," and Mr Tuhey
said that if that was what he had meant, that was all right. Dave
also asked him if he'd seen Harold Wilson's speech in the papers
(about Neighbourhood Councils). Mr Tuhey said he hadn't. After he left,
we showed Elsie how to use the portapak. John Armstrong asked if we'd
heard any more from Ken Hudson, and we told him about our phone call to
him yesterday. John wondered whether Ken was not very reliable and was
thinking of inviting him to ths shop for a talk. John said he would like
our work with Ken to be complementary to his own ideas for invelving Ken
in the community. Later, we went to the pub with Dave and on the way
back he said that he wanted to write to Harold Wilson, the l1ocal Labour
Party, and the press, about the reluctance of the ward Labour Party to

accept the idea of a Neighbourhood Council for Bentilee.

ida 6_Feb 97
14.15 Pete Hudson phoned. He said he'd spoken with Gerry Sandford.
Gerry was still interested in working with video, but he would need help
to get etarted. Pete had suggested to him that & BUPC widoo subcohmittce
should be formed, to include Gerry, John Armstrong, Dave Wafars, and
anyone else that Gerry wanted to co-opt. Gerry said he might he able to
get Arthur Ball to join. Pete felt that, for the time being, the sub~
committee should get together to discuss their aims before thinking about
producing tapes. One of their aims, in Petet!s view, might be to foster
community interest in e Neighbourhocd Council. He didn't want to be on
the subcommittee himself, and asked us to visit Gerry at 19.00 next

Tuéaday for a general discussion.



Tuesda 20 Feb 97

Meeting with Ken Hudson postponsd.

19.00 Went to Gerry Sandford!s house, as arranged, but he wasn!t in.
Drove round to Dave James! to see if there was any news about the
public meetinj botween the Labour Party and the Tenants Association,
He hadn't been ablse to book a hall yet. He showed us a copy of a
questionaire which had been sent out by the Planning Department to
get people!s visws on priorities in the Stoke Structure Plan. He
said that the questionaire had been sent to a random sample of
houssholds and that the Planning Department wanted "to keep it out

of the hands of community groups". Howsver, BVPC had managed to get

hold of fifteen copies.

20.00 Accompanied bave to a BVPC meeting in the hope of finding Gerry.
We didn't really want to spend a lot of time‘thara when we discovered that
Gerry hadn't turned up, but John Armstrong suggested that it might

be a good opportunity to talk about video. We discussed making a tape
about parking on the estate to show to the Surveyor!s Department. Bob
wanted to talk about the work we had done so far : BVPC has spent quite
some time and energy producing two tapes (practice tape and Promises,
Promises).  Promises, Promises didn't turn out as planned and hasnt't
been used in the way intended. Its impact on the community as a whale
has been negligible, although within BVPC} its production generated some
friction (Dave James - Arthur Ball : see 20.12.72). However, by
21.30 an oppartunity to raise these issues hadntt arisen and it

didn't seem likely that the conversation would move in that direction.

e 1eft soon afterwards.
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Bob went to London for the day.

18.45 Ray mét Gerry, John Armstrong and John Freeman for a meal at the
university before going to the first of two lectures by Richard

Crossman, organised by the Adult Education Department at Keele. After
we'd saten, John Freeman suggested that it was a good time to have the
chat we should have had with Gerry last evening. John Freeman seemed
kaen to get things moving, and in reply to Gerry!s request for some
positive ideas, he suggested that we should get on with making a tape
about parking and play facilities in Bentiles. It was also suggested
that Gerry should try to interest some other local psople in helping

him. Ray said that we should get together to evaluate what we've already

dona.

20.00 - 22.00 Richard Crossman lecture at the University. Uhen het'd
finished speaking, someone asked him for his views on televising
Parliament. Mr. Crossman said that it was imperative that Parliament
should be telesvised, and he gave his reasons. This prompted John

Freoman to ask Professor Shaw (who had organised the lecture) if we might
videotape Richard Crossman'!s second lacture (tamorrow evening) to show to
BUPC and other interested people in Bentilee. Professor Shew seemed
surprised that we should want to record a lecture when he could supply
Bentiles with t*live' speakers. - John took this to be a refusal and
explained to Ray afterwards that he and Professor Shaw disagree over the
future of the WEA in Stoke. John supports WEA while Professor Shaw ﬁould
like to replace it with his Adult Education Department at the University.
John saw Professor Shaw'!s offer of !'live! speakers as a ploy to gain a

foothold in Bentiles and his frafusal! to allow us to videotape tomorrow's



lecturs angered John.

~ 22.00 Ray went for a drink at the Sneyd with Gerry and the two Johns.

He tald John Armstrong that Bob and he would have to leave the University
in June and cut short the project if the Social Science Ressarch Council
turns down our application. John A. said that YVF might be able to
supply some funds and he put this suggestion to John Freeman. John F.
said firmly that there was 'no chance". He said that there were cheaper
ways of getting hold of video equipemnt (e.g. by borrowing it from Stoke
Polytachnic) and that while it might bs very nice to have two interesting
blokes hanging about to watch and to supply technical information, the
money could be better spent. He said that the responsibility for Pind-
ving money lay with Ronnie. Ray said that there was little Ronnis could
do apart from helping us in our applications to grant-giving bodies. He
had helpad us a lot already by acecepting us to do our research in his
department and by letting us use the equipment. John F. said that,

in that case, the responsibility for finding money was ours. Ray agreed
and painted out that we!d spent saeveral hundred pounds each of our cwn money
already. Ray said we could borrow enough to last us until June which would
mean that we could qualify for our Masters degrees. But that was ﬁot the
point. Neither YVF nor anyons else in Bentilee had made full use of the
equipment yet. John Freeman said that YVF didn't want to use it: they
would prefer Bentilee residents like Gerry to really push things forward.
Gerry said that it was difficult for him‘to dovots enough time to video;
sometimes he worked on Sundays and only saw his wife for a few hours in
the week. Ray became quite angry at the suggestion that we were
expecting to be supported Por apparently doing nothing. He said that

as 'participant obéervers' our role should develop and changs. It was
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up to the community to tell us what it wanted and to use us more fully.

John Freeman said that that sounded more reascnable and that it was

possibly the time to start changing our role. Gerry asked what effect

that would have on our research. Ray said that our rosearch inciuded
observing crises such as this. John Freeman said that we hadn't spoken

in these terms before and that wo'd always defined our role in a very

narrow and unrelenting way. Aftor we left the pub, John Armstrong had a few
workds with Ray. He said that it wasn!'t a cass of "ganging up" on John
Freeman, but both he (John A.) and Pete Hudson saw very good reasons why

YVF should support our project in Bentilee. He said that besides this, we

shouldn't be told, "Well, thanks for what you've done, but it wasn't enough".

Thur sday, 22 February 1373
10.00 Phoned Pat Faulkner at the pre-school playgroup. She said that
only a few children had turned up again, so we decided to postpone
maiking the tape until next Tuesday. Phoned YVF. John Booker was at the
shop, and we made plans for the Notting Hill Adventure Playground visit.
We are to meet John between 13.30 and 14.00 on Saturday, 3 March in

Acklam Road, London.

20.00 Second Richard Crossman lecturs at the university. Gerry came
with us. Ths lecture was entitled The Decline of Politics. Towards
the end he touched briefly on the role of pressure groups, such as the
Trade Unions and Neighbourhood Councils, in participatory democracy.
Bob asked hims ™phat kind of tacties would you suggest for a pressure
group which cantt 'turn off the gast!, can't withhold rent, can't with-
draw labour? I'm thinking particularly of certain kinds of community
action group." Mr. Crossman replied that they should work within the

Labour movement. Alluding to the ward Labour Party'!s rejection of
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BUPCts proposal to set up a Neighbourhood Council in Bentilee, Bob then
asked: "yhat if thore is conflict betwesn the pressure group and the
local Labour Party ?" Mr. Crossman said he couldn't discuss this without
knowing the details, and Professor Shaw said there wasn't time to go into
it then. Later, in the bar, John Freeman repeated to Ray that we should-
ntt rely onzYVF for financial support. He said that he wouldn't "put it
as strongly" as he had done last night, when his bluntness had been due
to Professor Shaw'!s frefusal! (as John saw it ~ Shaw hadn't actually said
"No") to let us videotape the sescond Crossman lacture. Later, John asked
if we had written an interim report on the project which he could read.
Ray replisd that we hadn't, but that we hoped to get our theseswritten up

by the end of the summer.

a a 7
11.00 Set up equipment in lab and showed a tape of an interview between
two social workers, for Dr. Ursula Sharma'!s third year undergraduate
discussion group. Dr. Sharma said that shetd like us to show her how

to use the equipment.

da 6_Februar 973
11.30 phoned Willfield School and left a message for Ken Hudson asking
if it would be all right for us to go and see him in the afternoon of

Tuesday, 6 fMarch.

ussda 7 _February 1973
10.15 Pre~school playgroup tape. Set up equipment at Harold Clowes
Community Hall and decided to start shooting after lunch at 13.30. In

the meantime, we went around to the YVF shop. John Freeman, John



"yesda 7 _Februar 73.
Armstrong and Dave James were there. We didn't see much of John Freeman ~
he stayecd in his office most of the time. Dave said that he still hadn't
been able to arrange a meeting between the ward Labour Party and the
Tenants_Association. He said he wanted to make an information tape about
Neighbourhood Councils. Us asked him if he would mind our showing his
Devonshire Square interviews tapes at tonight!s meeting of the university's
Sociology Society, at which we have been invited to give a talk on
community television. He was quite willing and said it was "all part of
the contréct". (?) We teld John that we wouldn't be able to go on the
Lei cester Community College trip next Wednesday because we wanted to
attend an important staff/bostgraduate sociology seminar at the university.

We told him he could barrow the portapak.

12.30 Had a fish and chips lunch at the playgroup. Pat practised operating
the camera, and Joan (one of the helpers) showed us some notes she had

made for a commentary (see next page). Gerry turned up just before we

began taping. He'd been told where to find us at the YVF shop. He'd been
thinking of ways to use the equipment, since he felt that we were not

being used enough. (Dave had made a similar comment earlier in the

shop.) Gerry again brought up the subject of parking problems on the

estate - there are no garages, very few parking bays, and the narrow

streets are always lined with cars, restricting traffic movement. He

suggested making a tape about it the weekend after next

13.30 We began taping the playgroup, with Pat operating the camera,
focussing on different activities in the room, while Joan provided a
voico-over commentary. Later, she mingled with the children and talked

to them and the other helpers. We recorded a 20 min. tape and played
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esda ? Februyar td.
some of it back afterwards to check that it was all right. Joan was a
bit embarrassed by her commentary, but we thought it was OK. We arranged
toc come back at 15.00 next Tuesday, to play back fhe tape for the mothers

when they caollect their children.

15.00 Dr. Una Mclean, from Edinburgh University, gave an illustrated

talk to staff and postgraduates in the Sociology Department on her method
for interesting medical students in social medicine. The approach involves
project work presented in the form of synchronised tape and slide
sequences. lWe were invited to have dinner with Ronnie and Dr. MclLean,

before presenting our own tape and slide show to the Sociology Society.

19.30 Sociology Society meeting. After a brief introduction, we ran
through the revised tape and slide show, Soma Jdeas ahgut Vidag and
Community TY, then showed the Devonshire Square interview tapes, together
with slides of the same svent (this had the effect of putting what was
happening on the video monitor into a slightly differsnt perspective).
During the discussion afterwards, someone asked us about our mon-
directive! approach. Ronnie made a paint which we had talked about
earlier in the day : people may Pind it difficult to know what to do

1if given a completely frees hand; on the other hand, if they ars given
some direction, then at least they have something which they can either

agree with or disagree with.

gsda 8 Febr 1973,

Uhile writing up the diary far yesterday, we came to the following
conclusions ¢
(1) it may be time to modify our approach to a more participatory one, in

terms of giving advice, making value judgements and taking action.



Wednesday, 28 february _contd.

(2) perhaps we can drow a lesson from our laboratory interviews lest term,
when we also Pfound that it was not always possible to take a completsly

non-directive rols.

sda 197

11.30 Phone YVF to make final arrangements for the trip to Notting Hill
this weekend. Spoke to Pete Hudson, who said he'd heard we were having
financial difficulties. He said they (YVF) would have to see what they
could do to help us out. He thought that they could quite easily help us
out with esmall amounts, but realised that that would be of little use

in the long term. John Armstrong told us that Gerry had written to
Harold Wilson, asking if we could tape an interview with him about

Neighbourhood Councils.

15.00 Tutorial with Ronnie. Asked him how he would begin to 'analyse!
the Devonshire Square interview tapes, which he!'d seen at the Sociology

Society mesting. The following is a transcript of the recorded conversation:

Bob: What did you think of the videotape we showed the other evening ? iIf
you were us, and you had a callection of that kind of stuff, what would

you start doing with it ?

Ronnie : I gave somes thought to this, actually, at the time. It struck me
as rather intractable material to write about, and I started thinking
about it in the way I do in terms of contradictions. The ones that

came to mind were the difficulty the bloke (ie Dave James) was obviously

having, between his desire to let everyone spesk and the fact that most of



Thursday, 1 fMarch contd.

The people who wanted ~ well, to bg rather than speak - were kids, and he
wasntt at all sure whether children were among those whose opinions he
wanted. And then at one stage he decided that he would overcome this
situation by succumbing to it, so he askaed the children ta give their
opinion. That was one thing, and the other thing was the point I mads

to you at the time, and that is the degree to which do-it=yourself video
is conditioned by what you've sesn psople doing on the box, in the kind of
formal interview situation, and I think Una (Or. Una ficLean) made the
point that whenever it began to bresak away from this format - by everyane
Jjoining in and it becomeing a discussion - he pushed it back - you know,
he had this kind of nsat and tidy idea. UWhen you ses a film or a
tolevision programme which hasn't been constructesd along thess lines it

makes very difficult viewing ... (s.g. an Andy Warhol film).

Bob: Coming back to videotapes for a minute, I've had this idea for
some time that you can sometimes ses a different kind of contradiction in
them, between the way the tape was intended to turn out and the way it
actually does turn out, or the way it was ariginally intended to be

used and the way it was originally intended to be used And the way it

eventually is used (s.g. 888 sg

Ronnies Yeah, well I think this was a problem, too, for him. In fact,
in a way his social assumptions went wrong. First of all he seemed to be
assuming that the people who came along would be local people, and there
was this "taorrible"” period in the middle when three people came along

in a row who weren!t local. And secondly ... he'd made assumptions about
numbers and the willingness of people to stop and talk which also were

only partially successful. The main feeling it produced in me at the



sda ar 7 .
time was this sort of scepticism about -~ in what circumstances people
do really talk about political problems -~ whether there are in fact
any. S50 if I were going to fallow this up, I would perhaps try and
think af all the possible situations in which peoplg might talk ébaut
political issues and then try and get videotapes of them doing it. It's
part of this business of the sort of castration of ordinary psople in
relation to society. In our society, outside exclusive groups like
Parliament and the council, there are no fora for the discussion of
anything of any impartance. And if you happen to have a job where the
machines ars noisy, and you don't drink, then you never interact with
anybody else and you're never in an interactive situation in which
political problems are discussed. People are always receiving infor—
mation, with 1ittle opportunity to discuss it ... So that when you go
along with a microphone and sak peaple things ~ the other intsresteng
contradiction is that when you ask people what ought to be done, thsy
say, "lots of things", and then when you say "which?" they don't know ...
So I think you could make quite a good analyeis, or the beginnings of
8 good analysis, in terms of firstly, how one~way communication in the
media determines the way in which, if somsbady's operating the media
themselves, they tend to structure what they!re doing; and secondly,
how previous experience leaves people without sufficient ability to handls

a situation in which their opinions are considered as important ...

Satyrday, 3 ch 1973.
13.00 mMet John Baocker, Dave and Joan James, Dave Waters and Gaorge
Gratton (treasurgr of ths Stoke-on-Trent Playschemes Association) in
Acklam Road, Notting Hill. John Booker shot soms tape in an adventure

playground underneath West Way, but the light was poor so we drove



turday, 3 td.
around to Telford Road - the site of the original Notting Hill Adventure
Playground. John Booker checked with one of the playleaders that it
would be all right for us to shoot some videotape and take photos
in the playground. John wandersd around with the portapak, recording
the different activities which were going on. He was more interested
in ton-the=ground! activities than in the rope and timber constructions,
since the Playschemes Association does not usually undertake to provide
the latter, more ambitious kind of Pacilities on its sites. Later, Dave
Waters taped an interview between John Booker and one of the playleaders.
Ue stayed at the playground until shortly after 16.00, then arranged to
meet John Booker at Keele early on Wednesday morning to view the tape

(we were spending the weekend in London.)

a ap g7

14.30 Played through the Notting Hill Adventure Playground taps in the
lab. It was quite good, although John had avgrexposed the beginning,
and the sound was rather poor during the interview. Some of the other

sequences, however, were visually very striking.

jesday, 6 1973

12.30 Called at the YVF shop to deliver the portapak for tomorrow's
visit to the community college at Leicester. John Freeman and Pete
Hudson were there. The atmosphere was rather gloomy. We feel that YVF
(in particular, John Freeman) is being critical of our ‘passive! role,
yet in the past they have expected us to check with them before making
a8 move, and have sven put us off doing things if they thought they

might clash with their own activities. We are beginning to realiss that

we should be mare 'active!. Our previous reluctance to accept this



Juesday, 6 March contd.
may account for the cooling of our relationship with YVF. John Freeman

- seems annoyed with us. But will they be more annoyed if we start doing
things of our own accord ? Bob felt that the situation will probably get
warse and may develop into conflict before our relationship with YVF

improves.

14.00 Saw Ken Hudson at Willfield School, to talk about using video in
connaction with his ROSLA courses. He said that between now and Easter
he will organise things with interested staff and some of the pupils,

so that we can begin work immediately after the holiday. We suggested

a vieit to the school in the near future to demonstrate the egquipment.

15.00 Playback of pre~school playgroup tape to mothers at Harald Clowes
Hell. Several of them lost interest and left before the taps finished.
No ono asked any questions. We asked Pat Faulkner if she wanted to keep
the tape, and she replied that they!d rather make ancother, better one,
to be shown in Devonshire Square one Saéurday afternoon for fundraising

and recruitment purposes.

gsday, 7 March 1973
9.30 Met John Booker in the lab and played through the Notting Hill

Adventure Playground tape. He asked if we could show it at a meeting

of the Playschemes Association in Norton (Stoke~on—Trent) tomorrow night.
We also played the pre-schoal playgroup tape, and he asked us to bring that
along as well. Later, in the snack bar, we discussed our financial
position with him; he said it would be in his interests for YVF to

support us and that he'!d have a word with John Armstrong about it. WUe
pointed out that we'd never have considered that YUF might support us

if they hadn't mentioned it as a possibility.



Thursday, 8 March 1973
19.00 Meseting of the Norton Playscheme group at Norton and Ball Green

Community Hall. Set up the equipment. John Booker arrived at 19.15.

Ue waited until 19.45 Por everyone to turn up. e began showing ths
tapes; there were two mothers present who had been involved in a
playscheme last year, two girls from the Sixth Form College (who had
also worked on last ysar's soheme) some other girls and housewives who
were newcomers, and a gang of restless kids. John Booksr talked over the
Notting Hill tape and explained some of the similarities and differences
between adventure playgrounds and playschemes. John Armstrong arrived
while the tape was running. Then we showed the pre-school playgroup
tape, but stopped it after about 10 minutes because John B. and John A.
were sager to et on with the discussion. The seats wers re-arranged in-
a circle. The two women begean talking sbout the practical problems of
running a playscheme. There wont be a playscheme in Norton over Easter,
but one is being organised for the summer holidays. In the meantime, a
visit is being arranged for interested parents to the Chell Heath Easter
playscheme. Afterwards, a group of us went to the pub. John Armstrong
sald he'd mentioned to some of the groups in Bantilee who have been
using the equipment that we might have to pack up and leave at the end
of the year. They said they would be sorry if the project has to end.
John seemed surprised that even though thay don't seem to be making a
great deal of use of it, they still think there is a need for it in
Bentilee. Gerry Sandford, in particular, is very keen. Arranged to
phons John tomorrow at the shop, to find out what Gerry's plans are

for making a tape about parking problems this coming weekend.

friday, 9 flarch 1973
10.30 Tutorial with Ronnia.



Friday, 9 Match contd.
12.00 Phoned John Armstrong: he hadn!t been abls to contact Gerry about
the weekend, so we decided it might bs best for us to call at his house

with the equipmsnt tomorrow afternoon.

Played through the Leicester community college tapes. A lot of the shots
were out of focus and there were light burns on the tubs. Some parts were

als0 underexposed.

Saturdoy, 10 March 1973
14,00 prove to Bentilee and called for Gerry. He wasn't in so we went
round to Dave James! house and talked about the play/barking tape. Dave
said he didn't see much point in a tape which just showed cars parked all
over Bentiles, since there is already a plan to provide parking areas, along
with play space, as part of ths reclamation schome. Howsver, the Surveyort!s
Dopartment seem reluctant to discuss these proposals publicly. Ray
suggsested that we should try to find out more about the plan, so that
BVPC can offer constructive comments, and, if necessary produce alternatives.
It vas decided that we (ie Bob and Ray) should contact Jane Skinner, a
community development officer working for the Social Services Depertment,
and arrange to talk with her about Bentilee, as s first step towards gott-
ing more information. Dave Waters turned up and said that Gerry had told
him that the parking tape was to be made on Sunday. -lle said we couldn't
make it on that day, and agreed that Dave Waters should take the portapak
around to Gerry's house in the morning. Bob brought up the question of
anonymity in our thesss and Dave James said he couldn't see any reason
why we shouldn't use people's rsal names (Bob was keen to do this so that
the diary, at least, would give residents a clear picture of all that had

happened). Dave Yames said that we had done a lot to change the attitude



Saturday, 10 flarch contd.

of Bentilec people to students. We suspect this is mainly Dave's
personal view, and is linked with the fact that he sees us as tseparate!
from YVF. We then went te look Por Gerry again, but couldn't find him,
so we laft the equipment with Dave Waters in case they want to do some

taping tomorrow.
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Uednesday, 14 ilarch 1973
11.00 Message from John Armstrong, asking us to attend a BVPC meoting
tonight at 20.00. Also, Gerry wants to use the squipemnt on Saturday
afternoon and Sunday morning.

12.30 Phoned Jane Skinner, but she wasn't at her office.

15.00 Phone message to tell us that tonight!s BVPC meeting has been

cancelled.

Eriday, 16 March 1973
13.45 Drove to the YVF shop to meset Elsie Procter, who wanted to tape some
street interviews explaining about the Bentilee consumer group. John
Freeman and John Armstrong were there when we arrived. We had previously
told them that because funds were getting short we would have to suspend
operations for the Easter vacation. John Armstrong asked us whether we
would stay in Keele over Easter if we had enough money. We said that we
wouldn't have thought of going home if we'd had enough money to stay,
but that now we wers looking forward to the opportunity to do some
writing up. We told them that we would arrange for them to use the
equipment whenever they needed it. John A. asked us to maks out a check=
list of our weakly expensss. When Elsie arrived we set up ths equipment
outside the YVUF shop. Elsie talked to passing shoppers about rising prices
and the difficulty of making ends maet, and also haﬁded out leaflets which
listed those goods affected by VAT. Ue operated the equipment. We
recorded nearly half an hour of tape and played it back in the streest.
By this time the schools were out and as usual we attracted a crowd of

kids as well as shoppers. We left the equipment at the shop ready for

tomorroy,



Saturday, 17 March 1973
13.15 Arrived at the YVF shop to mest Gerry who wanted to discuss his
plans, which included making a tape about parking this afternocon. He
wasn't there. John Armstrong and Dave Waters were waiting for us. They
hadn't heard from Gerry so we drove round to his houss. His children told
us that he was ill and had been off work for the past couple of days. e
returned to the shop and went for a drink with John and Dave at tho
Hollybush. UWe weren't sure how to 'interpret! Gerry's illness. John
said he had been very keen to make a start, earlier in tho week. He had
also talked of taping a local football match tomorrow morning. We dacided
to leave the portapak with Dave Waters and on our way back to Ksele we
dropped a note through Gerry'!s letterbox, asking him to phone us in the

morning if he felt fit snough to go ahead with the football tape.

Sunday, 18 March 1973

No news from Gerry about taping the football match.

a 3] ch 197

14.00 Message from Gerry asking us to phone YVUF. Pete Hudson wanted to
chaeck that it will be all right for them to wss the equipment while
we'lre away. We said we'd lsave everything with them at the shop, but
asked them to keep in touch with the university in case it was needed in
the Sociology Department during the vacation. lWe arranged to drive over
with the mains VTR and monitor (they already had the partapak). Pete
sald that if we arrived within the next half hour, Gorry would be at the

shop and would like to see us.

14.45 Arrived at the shop; Gerry wasn't there. YVF had just bought a



Tuesday, 20 March 1973 contd.
copy of Video in Community Development* and John Freeman said he wasn't

very impressed by it. Pete Hudson showed us a report he'd written about
the UBB meeting (18.1.73) and said he would send us ccpiss. His account
differed considerably in emphasis from ours. e refreshed Pete'!s memory
on how to set up and clean the equipment, then played through a tape
which Dave Waters had made of the football match on Sunday. Gerry turned
up Jjust after 16.00. He said he'd been in bed with tonsilitis over the
weekend. He wanted to show the football tape to the home team next
Thursday evening, and he said he thought it would be a bad thing if we
have to wind up the project in the summer, as things are "just beginning
to move". We gave them an address and phone number where we could be

contactod while we were away, then drove to Wales for our Easter 'holiday!.

adnasda 1l Ma 19

We spent five weeks in Wales, editing the project diary and drafting
sections of our individual theses. While we were away there was an
exchange of correspondence between the Social Science Research Council
and Ronnie. Copies of these letters were forwarded to us. In view of
the radical misunderstanding of our intuntions by tho Council wo didn't

feel it was worthwhile pursuing this application any further.

* o
ideo in Community Dovelopment : Hopkins, Evans, Herman, Kirk (Centre

for Advancad Television Studiss,)Ovum, London, 1972,




Social Science
Research Council

B o

k _ State House High Holborn London WC1R 4TH -

Telephone 01-405 6491 ext ]

Your reference

?rofeésor R J Frankenberg

Department of Sociology : ' o
University of Keele ) . Ourreference  HR 2345/1 ‘
' Keele ‘ ' : - : ;
Staffordshire Date 27 March 1973 . -
S5 5BJ . x

Dear Professor Frankenberg } | IR i o o ‘ ' o
EXPLORATORY STUDY OF USE OF MEDIA APPLICATION AND PERSPECTIVE IN AN URBAN AREA N

1 am writing to let you know the Council's decision regarding your application for
research funds. You will, I am sure,be disappointed to hear that they are not able

to offer you the necessary funds for the project as it stands. Although the Sociology
and Social Administration Committee thought that this was an interesting idea they
pointed out that you had given very little detail about the sort of data the research
workers were hoping to collect or about the local communities to be studied. It '
vas also felt that the wording of the application was rather diffuse, and that this
rade it difficult to perceive any clear focus in your proposed research.

Although they appreciated that a project of this kind required expertise in video-tape
techniques, it was felt that neither of the research assistants had the necessary
formal qualifications in sociology and it was not clear to what extent you would be
involved in the research to give sociological guidance. - It would also be helpful to
know what work you have conducted in this area alreadye. i

Tbe‘Committee nave however akmeads asked me to invite you to submit a revised but more
limited application, perhaps restricted to one aspect of communication. In particular, {
t was thought that research into the diffusion of mass communication media was an i
almost untouched research topic in which research work could be most fruitful.
Alternatively, it was suggested that you might concentrate a research into the role

of local radio in the community. Finally, the Committee thought that you should con-

sider consulting the Department of Communication Research at your university before
re-drafting your proposal. ' |

I hope that you will not be too discouraged by this news and that yoﬁ will consider

§ubmittin§ a revised application. The next closing date for receipt of applications
is 15 April and if you do decide to resubmit we would allow you a few days leewaye

I look forward to hearing from you.

Yours sincerely

N

;

/
\

Stella Shaw
Committee‘Secretary



PROFESSOR 'OF SOCIOLOGY :
Renaid Frankenberg, B.A. (Hons.) (Cantab),
M.A. (Econ), Ph.D. (Manchester)

Dear Miss Shaw,

DEPARTMENT OF SOCIOLOGY
KEELE,

STAFFORDSHIRE STS 5BG
(Tel. Keele Park 371)

STD 0782 71 371

29th March 1973

-Thank you for your letter of tﬁe 27th March 1973.
I tried to contact you by telephone today but was unsuccessful.

I am, as you suggest,

of course, disappointed,

although not entirely surprised at the unwillingness of the
Social Science Research Council to provide funds. I am,

however, quite astounded at some of the comments that you have
been asked to pass on and would welcome your advice as to how
best to proceed. To mention the most-extraordinary thing first

I cannot see why the Committee should feel that it is necessary
for me to consult brain physioligists for a project on mass zedia
since I cannot believe that the Social Science Research Council
Committee is unaware that the Keele Department of Communication

is in fact concerned with the physics of neuronal transmission.
Secondly, since our whole emphasis and interest in the application
and in the Department's work in general is on the sociology of the
visual, I was surprised to have it suggested that we might concen-

trate the research on the role of" local radio.

I am afraid I do

not know what the "diffusion of mass comunication media' means,
which is why it remains an untouched research topic, and I would
welcome your opinion as to what was intended to be meant by this

ph:ase.

Thlrdly, as to the extent to which I would be involved
in the research, the fact that I made the application and enclosed
my own curriculum vitae was intended to be an indication that I was

deeply concerned.

I would have willingly have pointed this ocut in

advance of the committee meeting had I been asked. I had assumed that
the committee might have heard of my Communities in Britain and that
it was, therefore, not necessary to stress that I had some experience
and knowledge in communlty research, which I was hoping to extend.

cont'd.v.veieians



I do not, in fact, agree that the application
was diffuse or that, at least in the revised form, it
contained little detail about the data that we were hoping
to collect, but I would naturally welcome your guidance
as ‘to why you thought that detail was lacking.

v

Best wishes,

Yours sincerely,

Ronald Frankenberg

‘Miss Stella Shaw

Committee Secretary _

Social Science Research Council

State House ‘

High Holborn

LONDON WC1R 4TH . .



Social Science
Research Council

State House High Holborn London WC1R 4TH

Telephone 01-405 6491 ext 1283

Professor R J Frankenberg Your reference

Department of Sociology

University of Keele : ' Ourreference  HR 2345/1
Zecle .

Staffordshire Date 2 April 1973
5T5 5BJ -

Dear Professor Frankenberg
Thank you for your letter of 29 March.

In reply, may I first apologise for the mistake in my letter to you of 27 March,
wn%ch should of course have read the Department of Mass Communication Research at
leicester university (and even that is wrong as it should be Centrel) The fact is
that we have a great rush to get out these letters as fast as possible in order to
glve people time to re-submit for the next ‘round'y; and I failed to read through my
letter properly before signing it. : ' N

On your other points, may I also say that it was the opening two paragraphs of your
application which led the Committee to comment that you might concentrate on the role
of local radio, since you discuss the proliferation of various kinds of media over
recent years, and they took this as an indication of your interest in all forms of
.pass media. This view was reinforced by the opening paragraph of your general method-
010819a1 note, in which you said that your intention "is to observe and document

ways 1n which various media are used in the study area e.e...." and, lastly, by your

own statement in paragraph two, page two that "We are also interested in local radio ..."
It was also_these paragraphs, which discuss centralised and decentralised systems of
mas§ communication, which led us to coin the phrase 'diffusion of mass communication
media'. ?his was intended as a reference to the process by which the mass communica-
tions media have become decentralised, as "seen in the proliferation of community news-
papers and experiments involving the use of film and portable video equipment". In
short, the Committee understood you to have a general interest in all forms of mass
gomgunlcatlon, and they wished to indicate that, in their view, within this field

opics such as the role of local radio or this decentralisation/diffusion process

were pgrhaps more amenable to sociological analysis than the use of video in the
community, '

Szcgztidtglii point, it is my turn to express mystification since, although we have
Titee oo u currl?ula vitae for M? Dunning agd Mr Jardine, there was no curriculum
that ev* Y9?rself in tbe papers which we received. Furthermore, I should also say
stili ha:n 1'kYour curriculum vitae had been included, I think the Committee would
10 do o e is ed the same question.- We regularly receive applications from Professors
Yoth theUP§ y such details but closer enquiry reveals that their involvement with
the Co%migtannlng and execuflon of the research is mlgimal, The problem which worried
“bout éhe ee was that,'altnough you were }nterested in and certainly knowledgeable
svailable Erogect, par?lcula?}y thg commun}ty aspect, you mignt not have much time
aniversit O spend on it - this being a major constraint on research by full-time
<y staff at present. : ‘



Professor R J»Frankenberg

2 April 1973

Finally, the question of lack of detail. The Committee would like ?o have more
information about such matters as which community groups are t? be involved in the.
study, and why these particular ones were selected; how many v1de9 Fapes are you likely
to collect, and how will they be analysed; how will you study decision making processes
and criteria for selection and presentation, who are the actua} peop}e who.take these v
decisions and howmany are likely to be involved; what kind of 1nt?rv1ew§ Ylll you use,
will there be any structuring or questionnaires; if no questionnaires will you tgpe
record the interviews; who will be doing what, and when? In short, thgy would like
the three final paragraphs of your General Methodological Note,_gnd QEngr parts ofd
the note relating to what will be done, expanded, as they found it difficult to under-
stand exactly what is involved in this kind of researcp. .

I hope that these points answer your gqueries and that you now feel able to go ahead
with a revised application. :

Tours sincerely

,‘y{/é/vtc\ A P

Stella Shaw
Committee Secretary



a 9 ch 1973
Phone call from Pete Hudson and John Armstrong. Pete told us that
BYPC was sending us a cheque for £25 "to help us out for a couple of
weeks", John oaid that they'd been using the equipment quite a lot, and
were beginning to appreciate just how much we'd been doing for them =
he hadn't realised how much effort it requires to transport and set up the
equipment each time it is used. They've been using the portable ceamera
with the mains VTR, and had worked out for themselves how to connect

them using the camera adaptar (we hadn!t shown them how to do this).

aturda April 1973
Phone call from Gerry. He's written to Haraold Wilson, asking if he would

let us videotape him talking to members of BVPC about Neighbourhood
Councils. His secretary has written back saying that Mr. Wilson is

prepared to do this,

dnesda 5 il 1973

Drove back to Kesle

a g A 73
14.45 Pete Hudson visited us at the university, and told us about some
of the things that have happened in Bentilee while we'vae been away.
The Harold Wilson interview has been arranged for May 24 or 25, to coincide
with his visit to Stoke to open the new Labour Party headquarters.
There has been some argument between members of BVPC over who should
be present at the interview. Pete said he thought he oughtn't to be
thers, and that Reg Walker, as a prominent local Labour Party figure,

shouldn't be present either.  He had fallen out with Reg over this.



ue 1 fMay 1973
10.30 Went to the YVF shop. John Armstrong, Pete Hudson and Dave James
were there. John said they'd used the equipment several times while
we'd been away. They!d taped another faotball match, a school play, and
mede a preliminary tape about parking. They had started on a 'finished!
tape, but the camsra connection on the portapak had worked loose, prevent—
ing further recording. Also, one sat of batteries didn't seem to be
charging properly. The equipment was at Jochn Armstrong's house, and
he said ha'd return it to us for checking first thing tomorrow morning.
Dave James told us that he, Dave Waters, Gerry and Elsie Proctur have
béan chasen provisionally by BVPC to interview Harold Wilson. They'd like
it to be held at the Labour Party Auto Club, rather than at the Labour
Party headquarters (the Auto Club is in Bentiles, the Labour Party HQ
in Longton). They want us, @s "professionals", to do the recording.
Dave said he thought that thers would be a considerable demand for the
tape afterwards ~ it could be shown to local councillors (who are still
opposad to the idea of a Neighbourhood Council in Bentilee) as well as
to local people, and even throughout the city. UWe asked what else had
happened during our abssnce. Dave told us that Tom Tuhey had been
elected as ward councillor in the county slections; he (Dave) has joined
the Labour Party and had supported Mr. Tuhey's'campaign. He seemod
cool towards Qs and more than once asked us how much longer we would
be‘borking in Bentilee. We left the shop at 12.15 and drove around the
Brook to see how the rsclamation work was progressing. Pete asked us
to take some photographs for the next UBB. Called at Gerry's house but

he wasn't in.

ednesday, 2 Ma 97

9.30 John Armstrong returned the pquipment to us at the university.



Yednesday, 2 flay 1973 contd

Later, a technician cams to repair the camera input on the portapak.

ay a 7
11.00 Saw Pete Hudson at the YVF shop and discussad the pictures which
he wents for the next issue of UBB. Then we spent until 13.30 driving
around the estate. Ray toock phatographs of the Brook, and alsc of the
new bue shelters and street lamps which are being erected. Lunch at the

Bevegrlay. Took the van to the garags to have a gasket replaced.

Satyrday, § fMlay 1973
Bob was away for the weegend. John Armstrong drove Ray and the portable
equipment to the YVF shoﬁ)by 10.15. Pste Hudson joined us there and the
three of us went to the Auto Club by 11.00 to videotape a pram=~race
organised by BVPC as part of the Bentilee Minli Faestival ~ a series of
events staged to coincido with the Stoke-on~Trent Festival. Ubhile we were
waiting Por the race to begin, John and Ray had a drink and discussed the
possibility of asking Ronnie if groups on the estate may coﬁtinue using
the Sociclogy Departmentt!s video equipment when ﬁa leave. Ray alsa
promised Jack Rothwell = a member of the Ubbarley and Bentilee Working
Ments Club - that we'll tape a yard=ofeals drinking competition that he's
organising for MaQ 16 at the Club. This will also be part of the Mini
Festival. The pram-race took place in heavy rain. Both sets of batteries
for the portapak were fully charged when we began taping, but set B ran
out after only 5 minutes. Jana“Skinner was at the
Auto Club at the beginning af the race, but when Ray looked for her at the
end for a chat, she was nowhere to be found. Gerry turned up after the
prizes had been praesented, and Ray arranged for us to have a word with him

next Tuesday at 20.00. Then Pote drove Ray back to Keele. Ue talked about



Saturday, 5 May 1973 contd
the video project. Pete agreed with Ray that what had happened so far

could at least be "justified" as an "educational experience". But he
thought it could have been more successful in other ways. After all, he
said, the word "video" suggested that there should be something to "show"
for it. He said that the tapes that had already been made had not been
used. The important thing was not so much the "aéademic justification”,
but what Bentilse peopls felt they'!d got out of it. 1In this respect

Pete thought Gerry had been "brought out of himself? by becoming invalved.

sda a 7
20.00 falled for Gerry at his home and the three of us drove around to
the Ubberley and Bentilee Working Ments Club for a drink and a chat. Ue
called at Dave Waters! house on the way, but he couldnft join us as he had
some work to do. At the club, we talked with Gerry about the forthcoming
Harald Wilson interview. The arrangements still haven'!t been finalised.
We tald him we needed to know when and shere the interview was to take
place, and haw many speakers would be involved, so that we could check
the lighting and begin to think about how the interview could be recorded
satisfactaorily using a single camera and microphone. Gerry said that
BVPC will try to organise a dummy run beforshand. Then we discussed the
play/barking tape that he, John Armstrong and Dave Waters had been recording
befoﬁe the portapak developed a fault. e said that if they wanted us to,
we'd help them get any background information they wanted from the local
authority. Gerry told us that Father Ryall wants us to make a tape far
him, and he also reminded us about the yard-of=~ale drinking contest which
is to take place on 16 May. Gerry asked us how we felt about his acting
as a 1ink man, not only between BVPC and ourselves, but also on behalf

of other people and groups (Father Ryall, the Catholic priest, had



Tussday, 8 May 1973 contd

approached him, not us). He wondsred whether we would prefer to have
interested parties contact us directly. e said we thought it better

that he, as a resident on the estate, should begin to co~ordinate requests
for the equipment. Gerry also said that he was concerned that pesple wers
not making sufficient use of the egquipment. Il replied that for our part
we were happy to concentrate on the few projscts which were already under
wai. We talked about what might happen if we have to leavs at the end

of June when our money runs out. We suggested that Gerry should get in

touch with Stoke-on~Trent Polytechnic or the Sixth Form College to ask

- iF they would be willing to lend their squipment Prom time to time to

groups in Bontilee. We said wa'd ask Ronnie if the Sociology Department's
equipment would continue to be available. Gerry brought up the subject

of cable-casting, and wantod to know about the future possibility of

using tho Rediffusion cable network in Bentiles. UWe suggested that he
should get in touch with John Galding, M.P. for Newcastle—under-Lyme, who
was one of the speakers at tha recent Lable Now conference, orgenised

by the Architectural Association at the Institute of Contemporary Arts

in London,

led sda g flay 1973

10.30 Played through tape of pram race in the lab. Most of it was Quite
good, but for some resson the picture broke up Por a minute or so, about
half way through. It appearsd to bs a recurrence of the fault which had
developed in the portapak while we were away. Phoned John Armstrong and
told him about it. He said it didn't matter so much that this tape was
spoiled -~ it was more impertant that the equipment should be thoroughly
repaircd as soon as possible. We pointed out that it might be possible

to edit out the picture break-up.



sda a 973
15.00 Tutorial with Ronnie. Talked about other sources of grants and
concluded that it was really too late for us to make any further applic~
ations (thess things take so long, and we shall have run out of money
long bePore we could expect any results from yet another application).
le also discussed who we shculd choose as external assessor for the thesis,

but no decision was roached. Showed Ronnie the editad manuscript of the

first part of the project diary.

ig 97
11.00 Recorded a 20 min. tape to test the portapak. Uhen we played it
back there was no sign of the fault which had appeered on the pram race

recording; battery set 8 still not charging fully.

a 973
14,00 - 16.00 Videotaped a demonstration interview betwoen two souial
work students for Joyce Warham, a lecturer in the Sociology Department to

use in connection with her course.

Tuesda ay 1373
14.00 Set up equipment in seminar room and demonstrated it to Dr. John

Law and his group of second year students.

dnegda 16 Ma 973

19.00 Yard-of-ale drinking competition at the Ubberley and Bentiles
Working Men's glub. We taped the first fow contestants and Gerry did the

commentary. We had to leave at 21.30, and lsft John Armstrong and Gerry

to carry on.



hyr sda 7_Nay 1973
9.00 John Armstrong returned the equipment to us at the lab. They
hadn't managed to record the most exciting part of the competition last
‘night. John said he thought they'd forgotten to press the record button
on the VTR. He added that it was a pity that we'd had to leave early.
Checked the equipment to make sure it was working properly. Before he
left, John asked us to tape a football match on Saturday afternocon at

Brookhouse Green Schoal (also part of the Mini Festival).

friday, 18 May 1973
10.30 Phone mossage from John Edginton, who is writing an article on
community television for the Guardian, asking us to call him back. Ue
rang him and he asked for information about what we've been doing in
Bentilee. We said we'd write to him giving an cutline of the way the
project has progressed. Later, drefted a letter to be typed and posted

to him.

at a 9 fla 973

14.00 Arrived at Brotkhouss Green School to tape "a football match".
Pete Hudson met us and tald us that the event was in fact a five-a-side
football knockout competition of nine matdfesl Gerry made a brisf
appearance. e started recording with the partapak, but found this
unsatisfactory; in order to conserve ﬁattery power we couldn't leave the
machine switched to gtandby when we wefen't actually recording,; and the
time taken for the equipment to waim up when starting from the off
position meant that we wers missing a lot of goals. So Peate arranged
with the groundsman for us to use the powér point in his shed, and we
continued recording using the mains VTR. gn this way we taped most of

the three final matches and the prize-givin@. We intended to edit the



Saturda 9 contd
highlights of the three matches into a tape about the Mini Festival,

together with Sequences from the other events which have been recorded.

18.30 Left the equipmant with Petse, who wanted to tape a darts match

at the Jhurston tonight (the final event in the Mini Festival).

da 2 ay 1973

12.00 Drove to the YVF shop to pick up the equipment. Gerry came in
whilk we were there. He complained about the way the arrangements for
the Harold Wilson interview have been handled by BVPC. Reg Walker had
tald them that it was to teke place on May 24 or 25, but there was still
no definite neows from Uestminster about this. Pete said that he'd phone
fir. Wilson's secretary this afternoon. Lunch at Pete's home. Then we

drove back to Keels.

15.00 Phoned Peate to find out the result of his call to Westminster.

He had been told that Mr. Wilson wouldn't be coming to Stoke after all.

Evening. e had intended to borrow a VIR from the Psychology Department
in order to edit the Mini Festival tapes. Unfortunately one of tho video
heads had been damaged sarlier in the day and so we were unable to go
ahead (no other department in the University had equipment which was

compatible with ours).

uasd 2 May 1973

10.30 Took van into garage for MOT test.

16.00 pPhoned garage to find out the rasults of the test - it needed



Tuesday, 22 May 1973 contd

three new tyres in order to pass, an expense we had to meet but could

i11 afford.

odnesday, 23 flay 19
11.00 Phoned YVF shop to sea if there was any more news about ths
Harold Wilson interview. They hadn't heard anything. Dave James was
in the shop. A couple of weeks ago he'd asked us if we'd like to go on
a Gragsshopperg coach trip to New Brighton. He asked us again if we'd
like to go along and make a tape of the outing, and we said yes. The

coach will leave Devonshire Square at 8.00 next Sunday.
11.30 Collected van from garage.

14.00 Phone message from Gerry, asking us to meet him at the YVF shop
on Saturday to evaluate the two play/barking tapes thay'd made while we

were away.

h a _May 197

10.30 Phone call from John Edginton. He said he'd like to come up
from London tomorrow and talk to us about the project, to get more
material far the article het's writing. Arranged to pick him up at the

station at 11.55.

| Eriday, 25 May 1973
12.00 mMet John Edginton at Stoke~on~Trent station and drove him to the
university. We talked about our work over lunch and then we took him
to the lab to watch some tapes. John asked if it would be possibls for

kim to talk to some of khe Bentilee residents who have been involved in



rida ay 197 t
the project. ie phoned the YUF shop to let them know we were coming over
(John Edginton used to work for YUF and already know John Freeman, Pete

Hudson and John Armstrong).

16.30 Arriv:d at the shop. Pete made a cup of tea while John Edginton
discussed the video project with John Armstrong. He also talked with
John Fresman and Pete, and with Elsie Procter who happened to drop in.
He said that, to his knowledge, the Bentiles project was unique in that
it concentrated on one area for an extended period, and he was interested
to know "what happenc when the novelty wears off". Later we tried to

see Gerry, but he hadntt come home from work. UWe went to Dave James!
house and John chatted to him for a while. Earlier in the afternoon we'd
told John that we had come to realise that we nesded to take a more
'directive! approach from now on, but this realisation had come too late
since lack of finance meant that we would have to wind up the project

at the end of Juno. John asked Dave about this, and Dave said he thought
that more use could have been made of the equipment if there had besen a
strongar nucleus of interested and skilled people. He made a distinction
between the use of video in community development and the sotting up of

a community television service using cable. He was very enthusiastic
about the latﬁer idea, but thought it would be feasible only on a city-
wide basis: in a place like Bentilee thers wers "not enough people with

ideas, ability, commitment and influenca".

19.00 We drove John Edginton back to the station. Before he left he
said he hadn't decided what line he would take in his article - the

Sunday Times had already published a general piece on the some subject.



Satyrda 6 fay 1973
10.45 Arrived at YVF shop and set up playback equipment for esvaluation
of play/barking tapes. John Armstrong was thare, but there was no sign
of Gerry. We went arocund to his house and discovered that he'd had to
go to work this morning. He turned up at the shop juét before 12.00.
We played through the tapes and made plans for a !'finished! tape to be
recorded next Wesdnesday evening. We are to act as 'camera crsw'! and Gerry
will come along to fdirect! us. John Armstrong made notes about locations
and the times when most accidents occur. Afterwards we went to the

Ubbefley and Bentilee Working Men's Club far a drink.
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Sunda 7 973
8.00 Gragshoppers coach trip to New Brighton. We went along and

made a 20 min. tape of us all enjoying oursslvaes at the seasids.

onda 8 May 1973

P.m. Played through e New Brighton taps.

Igeggaxﬁ 29 NMay 15973

P.M. Played through tape recordings of tutorials with Ronnie and mads

notes.

ad 8 3 ay 1973
16.30 Phoned YVF to let them know we will have to postpone making the
play/batking tape until tomorrow evening, because the equipment is needed

this evening by a member of etéff in the Sociology Department.

Ihuzeday, 31 flay 1973
A.m. Listened to some more tape recordings of tutorials and transcribed

portions.

18.30 went to Bentilae to make the play/barking tape. Becauss of the
change of date, Gerpy couldn't be with us until later, so it had bsen
agreed that we should make a start on our own. Working from the list of
locations which John Armstrong had prepared, we drove around the estate
and taped cars parked bumper to bumper along the kerb, reducing the flow
of traffic along the narrow roads to a single file; children playing in
the strests (some little girls were skipping with the rope stretched
across the road) and in playgrounds; ice cream vans and chip vans (which,

according to statistics, are connected with the majority of traffic



Thursday, 31 May 1973 contd

accidents on the estats); parked lorries and coaches; and badly-sited
bus stops. Ue had almost finished by 19.30 and went to the Bgverley for
half and hour to weit for Gerry to come home from work. Then the three
of us spent a further half hour completing the taps. Gerry didn't want
to do any of the camera work as didn't want to "spoil” what we'd already

done.

(This tape, the New Brighton tape and the Mini Festival tapes mark a
new departure in our work: we've decided to let oursslves be used as a

camera croew if that'!s how people want it to bo.)

Saturda e 1973
12.15 Played thr.ugh the play/parking tape at the YVF shop with Gerry.

We suggested that a commentary should be dubbed onto it.

onda 97
A.M. John Edginton's article appoared in today'!s Guardian. Ue wers
rather disappointed that he hadn't included more of his interivew
material with Dave and Elsie. Ronnie was put out because no refarence
was made to Keele, and he suggastéd that we should write to the {uardian.
He also thought that we might stand a better chance of attracting funds

if we made it clear that the project was based at a university.

15.00 Phone call Prom YUF to tell us that, presumably as a result of the
Guardian article, Granada Television has been enquiring about the project.

Leter, John Edginton phoned: the Quardisn had cut his article by 500

words, so he will send us a typescript of the complete version.
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John Edgmton on the bfeak prospects of a
remarkable expenment in community telev:s:on

“ HLLLO Jave you Just been shop-
pmv ? Would you mmd telling me what
you've bougkt’ ”

The woman, vwho had been struggling
shyly past tne camera with her heavy
shoppmo bag. Tecognises the inter-
viewer, relaAea, aud  starts chatting
about the high cost of groceries and
the difficulty of making ends meet.
During - the comersut)on somehody
walks past -dnd says **Hi, Elsie!” to
the interviewer, who acknovs]euges the
greeting over her shoulder.

The interviewer is Mrs Elsie Procter, '

a housewife wha lives in Bentillee, a
- large council housing estate on the
edge of Stoke-on-Trent. She is inter-

'}, viewing her neighbours in the estate’s

shoppmg centre,

1 wanted to get across the idea
that an active consumer association on
the estate would help keep the prices
down.
views with people on the video about
their shopping problems, we could play

it back en a TV set in the shopping

centre. Jt might encourage people to
- discuss the issues and to get involved
with the association,”
During the past few months the
\ residents of Bentillee have grown used
to the sight of various neighbours
operating portable video equipmem——
2 camera, a tape-deck, and a micro~
phone—and seeing the results played
back on a large 1V set.
On another occasion Mr David James,
a member of the residents’ Bentillee
Valley Project Committee, was inter-
viewing people in one of the working
men’s clubs on the estate about what
they thought, of the council’s plans for
reclaiming a large piece of marshy
waste land, which runs right through
the centre of the estate—-a “scheme
which has bheen promised for 18 years.
The interviews .form part of a tape
made by the project committee called
“ Promises, Promises,” which was later
shown in the club’s TV lounge. :

While the subjects of these tapes

are essentially local, and would proh-
ably interest few people outside Ben-
tillee, the process that has produced
them -— that of a community learning
to use the tools of the mass-mmedia {o
express itself, its -aspirations, frustra-
tions, problems, talents, angers, bana-
lities — ought to provoke the esxcite-
ment and curiosity of everybody con-
cerned with the future of television
in this country.

WWhat js happening in Bentillee is a
community video project. A unigue
three-year experiment, which, unfortu-
nately, is aimost ceriainly going to
finish in July — after only nine mounths
in operation — because there is
nohody, no " trust, no gruant-giving
instifution, no. hroadcasting autherity,
far-sizhted enough to award it the fow

thousand pounds it needs to centinue. ”

. The possibility of the public- making
its own TV prozrammes has gzrown
with the development of videotape and

relatively - cheap  portable eguipment

- which ‘a child can learn {o use, and
with the establishment of a cable net-
work ‘to many homes in Britain—
mostly those which find it difiicult o
get good reception from an aerial. At
the mament 1,900,000 homes in Britain
are wired for cable TV and this figure
is increasing by about 12" per cent each
year.

The prohlem is that any group wish-
ing 10 use the cable svstem not only
needs the cooperation of the company
which-owns it, but zlso has to. obtain
;a licence from tbe Government. In
Canada, largely because of the infiuence
of _the National Film Board and its

I thought if we tianed inter-

i Challnn"e for Charx"e proJects
which pioneered ecmmunity use of
video, the Canadian - Radio and TV
Commissicn has legislated 1o -ensure
that at least (me channel of the cable
network is made .available “to local
residents for their use, and, in some
cases, for their direci control.
In Britain, the "Government - has
awarded five licences for so-called
community lelevision stations” using
cable ; these stations are being run by

- the . cable companies themseives, A
" glance

4t a weekly schedule . for
Greenwich Cablevision—one of the two
companies that has commenced opera-
tions—shows that it is basically a local

. news and cntertainment service, with

litlle sizn of action groups, pubhc
programme - making, or  controversy.
. Greenwich could arguc that there is
ns tradition of or apparent demand for
public participation in tiie media. That
is why Bobl Jardine.and Ray Dunning,
who are responsible for e Bentillee
project, regard their experiment. as
being necessary and important, -

* Before you

start asking for a.

community TV station you bave to:

establish what we call a community
video-consciousness. Let people see the
equipment, play with it, gct over the
initial excitement of haviing a new 1oy,

let them reaslise it as a medium of

expression for them, without pultmc
them under any pressure {u maxnd
pronmmmcs " Their theory is that a
community needs to spend a couple of

vears experimenting with the equxp'

went hefore it turns its hand to making
programmes for the cable nctwork.

“That is presuming that you.go at’

the community’s pace. You could hring

.in ‘an outside group of expcris, you

could do everything yourselves, but
then you end up with an elite crew
of programme-makers and a co-nmumlv
which fecls largely ignored.”

Audrey Bronstem at lnterAc’non a

comimunity organisation in Londcen, has
introduced video - equipment  to
numerous groups and activists, She
agrees that only a long-ferm -experi-
ment, such as fhe Bentilles one, will
show just how feasible the idea of
community programme-making is after
the initial interest has grown stale. She
argues ibat such experimentis ought to
‘be paid for by the cable companies.
“They should pronde stafi, portable
equipment, roving media vans, shop-

- front studios, training workshops, and

an extensive mformatxcm campaigd
about the potential community use of

.eable. To provide channcl time alone

with no other respurces is a ceriain
way -of cnsuring the experiment will
fail due to what will be described as
* public apathy and lack of supportd

- We h:z\‘c tried to bHe tlotally non-
directive,” emphasises Bob Jardine.
“ Havmg made the first contact with
the community association through the
Young Volunteer Force community
workers on the esiate, we have just
let the equipment be used by the péople
in the way they think best. After six
months we can sense a drop in
enthustasm coupled with a rezlisation
that to make good tapes, and to gel
them seen, requires a lot of hard work
and organising. At first people were
mostly (onccrnod with the input, now
they are beginning to reslise the need
to organise the output. Unfortunalely,
because the life of the project -is
threatened, it is undermining people’s
proprredness to stick with it.”

Marchan McLuhan's reaction to video
wWas : I have seen the future and it
works.” In Bentiliee. the future daesn’t
stand a chance unless somebody with
the mioney is prepared to invest in it

R -
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"Hello. Have you gust been Sh0pp1ng ? Would you mind telllng B
‘me v what you've bought 7 n | o . ‘ -
.The woman, who had been utruggllng ohyly past the camera w1th her A
lheavy shopping bag, racognlses the interviever, relaxes and starts
ichattlng about the high cost of grocerles and the dlfflculty of
;maklng ends meet. During the conversation somebody walks past and
jsays "Hi_Eléie pon tp the inperviewer,who acknowledges the greeting
:o?ér herzshohlder..The womahn being interviewed keeps bloWing hér
inose. Nb‘se1f~respectiﬁg piofessional would allow that kind of'inforf

mality " to stay in a TV programme, but here nobody seems to mind,

‘The interviewer is Iirs Elsie Procter, a housewife who lives in

Bentillee - a large council housing estate on. the edge of Stoke-on- .

-Trent, She is “interviewing her neighbours in the estate's shopping =~ |

ncentre.'vyxi_$u; :C;'DJ':&;;;ngkit,#;ﬁ}:;;;ﬁ;mﬁ

L wantcd to zJet qcrooo the 1dca that an actlve consumer a55001aﬁ10n :

;On the ‘estate would nelp keep the prlces down, I thought 1f we
_udped 1nterv1ews with people on the V1deo about their shopping
problems, we could play it back on a TV set in the shopping centre,
1t mlght encourage people to dlscuss the issues and to get involved

vith the association," R

e
3

'MrS-Prqcter has never held a micrdphbné_béfore in her 1life.

" When we were getting ready, I thought - Oh ﬁy God! - I was quite
Put off by 1t But as goon as it started I forgot about the camera

cOmPletelv I really engoyed the whole thlng.

Duflng the past few months the residents of Bentillee have grown

used to the s1gnt of various neighbours operatlng portable video
eQUleent - a camera, a tape-deck and a microphone - and seeing the

|resu1ts played.back on a 1arge TV’set. On another occasion Mr David

Jumes a member of the re51dents' Bentlllee Valley Progect Commlttee, z'
. . i
i


offby.it

LR

S G R o Lo .
was intérviewing people in one of tne Working'Men's Clubs'on thé
estate aboutb what they thought of the Counc1l's plans for reclalmlng
8 large plece of marshy waste land Wthh runs rlght %hrough the
centre of the estate -~ a scheme which has been promised for I8 years,

The 1nterv1ews form.w pdrt of a tape made by ‘the P“ogect eommlttee ‘

:balled 'Promlses Promlues ! whlch was later ohown in the Club's TV

lounge. Another Bentillee re31dent is in the process_of making a tape
on the subject of 'Play and Parkingi; with the idea'of showing'it
to the Council and proddlng them 1nto prOV1dJng better faelbxles.

One of the youth clubb has been ﬁaplng 135 Judo sessions for future

'tralnlng material, and the footbal; club has taped a couple of matches -

|
3

1AV1t1ng the visiting team back to watch the tape and dlscuss the game.

VWhilst the subgects of these tapes are es entlally 1oca1 and would
‘Nprobably 1nuereut ?ew people oumclde B@ntlLlee, the process that haé
f:nzoduced them - that of a communlty 1earn1ng to use the tools of the
f:massumedla 0 express 1tself its” asplratlons frustratlons,problems,

balenmb,angersbdnalltles,ordlnariness and all — ought to provoke

. the excitement and curiosity of everybody concerned with the future

“of television in this country. More important, it gives some hope
%o those diSpossessed communities which have conceded all control
over the decisions whlch affect their lives to a dlstant bureaucracy

| 9nd an economie necessity. - . °

Vhat 19 happening in Bentillee is a communlty v1deo prOJect An

unlque three-year eXperlment ‘which unfortunately,ls almost

_ ’certalnly going to finish in July ~ after only nine months in

]

no %rust
#110 grant_giv1ng 1nst1tution no broadcastlng authorvty,

¢ar-siahted enough Yo award it the few thousand poupds it needs
to contlnue o« - e FIRR




‘éhé pbssibility'of the public making its own TV programmes. has .

'grown with the development of v1deotape and relatively cheap
tportable equipment which a child can learn %o use, and with the
'establlshment of a cable network to nany homes in Britain -~ mostly
) fhose which find it difficult to get good receptlon from an aérial.

- A% the moment I.Q m homes in Britain are wired for cable TV and this
;7figLre is increa31ng by abouo I2 per cent each yeer, Cable is being
' inc1uded jlpropooals for most new tovms and estates . The beauty |

iiof it is that any sectlon of the 01rcu1t can be isolated -~ a programae

;'could be relayed to just one block of flats ,for example, It is. L

?feasy'fo imagine the usefulness of that facility to , say, a tenantt s
~ agsociatlon, if 1% also had video equipment at ivs disposal for

.programme making:

i The problem is that any group w1shing to use the cable system not
only needs the. oooperaulon of the company ‘which owns 1t ’ but also

}has to obbain a 11rense from uhe Government, m Canada, largely

- be cause of the 1nf1ueace of the Hatlonal Fllm Board and its Challenge: ‘

-~ for Change projects which ploneered‘communlty use of video, the
Conadian Radio and TV.CQmmiSSion'has legislated to ensure that at
1least one channel of the cable network is made available %o local

.fesidents for their use, and, in ‘some cases for their direct control.

. The Comm1381on in a policy statement isolated community programming

from other forms of cablecastlng as " g process which involves i

direc* citizen partlclpatlon in programme plannlng and productlon.n‘

-;The cable company is merely llcensed to prov1de a service 1ncluding

¥

a
n access channel; any group which satlsfles the . COmm1331on as to -

its
N alms can receive a llcense to provide the proprammes

In
America,too, the FederaT Communications Commission insists that -

. any cable systep establlshed after March-

one access channe1 1972 nust have at least

B

P
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‘:making a report called "Behind the scenes “of the Soclal qecvrity

' 'Pro“rammes made for peonle not by theme

”;,and had a chavce to use 1t there WOuld be a keen. 1nterest in making

; : . . . L D ’ B s
L ) . - . . bt . . AR ! ‘
. PRI Y L4 . . : ' T ‘ %
: . : . . . S

IﬁoBritain,the Government has awarded five licenses for so calledd,

 commnity television stations using cable - these stations are‘beiné
‘rrun by the cable companies themselves . A glance at a weekly schedul

for Greenwich Cablevision -~ one of the two companies that has

commenced opera ions - shows that it is bas1ca11y a local rews and

| en%ertalnment sexvice,with little 51gn of actlon groups, puolic -'u
iﬁprogramme—maklng or controversy, Even its !'Special Report' programme
turns out to be "Behind the soenes of the Entertainments. Departmenu'

- of Greenwich Council", Not a chance of the local Claimants! Unioneﬁf

.,“v

q‘Office" I suppose, But perhaps it is unfair to critlclse Greenwich

Cablevision for merely adherlng to the terms.of their licence whloh

m'“demands a "High stahdard of quallty" in the PTOErammes. and WhiCh

‘fiﬂ;"shall be spe01fically iptoqded to reflect the ta tes and intexests

of persons resident in the area." That neans professionalism and

o any ease, Gre enw;ch

“could argue that there is no tradition of or apparent demand for a
publlc partlcipatlon in the medla.
; 'That is'why Bob Jardine and Ray Dunning’,who‘are reSponsible‘for e
- - the Bentillee project, regard their experiment as being ne cessary o

__and important They believe that if more people knew .about video

5.-

_programmes for 1ocal cable stations

" "Before you start_asklng for a commﬂnity TV station you haveséo |

establish what we call a community video-consciousness" Tet people ;
See the equipment, play with it, get over the initial excitement of‘
:Zving a new toy, let them realise it as a meclun of expression for :

enm, w1thout puttlng them under any pressure to make programmes," >

Their theory is that g commvnlty needs to spend a couple of years

_experimentlng with the equipment before it turns its hand to making 2

b prorrammes for the cable network : -



nilhaj; is presum1ng that you go at the commumty's pace. You could
jring in an outside group of experts, you could do everything

yourselves, but then you end up with an elite crew of programme..

nakers and a community whlch feels largely ignored,"

Audrey Rronste:m at In oemAchon , a community organlsatlon in Londcn,
f‘has in’uroduced video equlpment 'bo numerous group and activists;

' She agrees that only a 1ong_’cem exper:.ment , such as tne Bentlllee

| one, will show gust how feasible the idea of community programme—‘,

- makmg 1s after the initial :mterest has grown stale. She argues

that such experiments ought o be PSld fOl‘ by the cable companleso o

"They should provide staff, portable equipmen’c, roving media vans,
.shop‘fro'_nt studios, training worlkshops and an extensive information
campaign aboﬁt the poten‘tial communify use of cable, To provide |
‘c,lazmel time alone wi’ch no- other resources is. a certam way of
cnuuring the ex_perlment will fail due to whab w:Lll be descrlbed

as 'publlo apathy and lack of support'. Tt is unfair to e\pec’c a
different &hqd of response when people have no relevent experlence -
to fall back on other than the le.ck professionallsm of the '

| broadcasting corporatlons." o f '

I suspect that the kind of approach that Audrey favours w111 suggest
- %o people another kind slickness — they will feel they are being
8old somethlng . Which 1s not, in fact the way Auvdrey operates at 311
Bob Jardine emphasises tha’c unless you allow people to feel that .

~they. can regec‘b thls new..fangled gear 1f uhey want to, the exercise

S will lose 1ts point,

n - o
| We have trled to be totally non—-dlrectlve. Hav:x_ng made the flrst

contact
with the communlty assoc.latlon through the You.ng Volunteer

be used b t; Yy workers on the esta’ce, we have Just let the o u
e can @ Y Ve people in the way they think best, After six mq iﬁment
nse a drop in enthus:Lasm coupled with a realisation onths

vthat to make good tapes,and to get them seen, requn.res a lot of

. .«
. . . . . . .
\ . oy o
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ehafd %ork'and ofgenisiﬁg}i At firstmpeople were mostly coﬁeefﬁegla
wi h the input, now they are beglnnlng to realise the. need %o 0
organlse the output, Unfortunately, because the life of the proae-
is tnreatened it is undermlnlng peeple's preparedness to StLCk
with 6.7 e 3 e o
Marshall McLuhan's reaction te'video.wae "T havevseen tﬁevfﬁture'?
~and it works.," In Bentillee_the future doesn't etand'a.chance
jieunless somebody with the money is prepared td inVeet in it,
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5th June, 1973

The Editor,
The Guardian,
164 Deansgate,
Manchester,
M60 2RR

Dear Sir,

With reference to the article by John Edginton : VISION OF THE FUTURE
[Arts Cuardian, page 3, 4th June 1973], wo would be grateful if you would
print the following addendums \

We should like to point out that the community television
experiment in Bentilee is an actioneresearch project based in the
Depertment of Sociology at Keele University. We are grateful to
Frofessor Ronsld Frankenberg for meking available the necessary
equipment and other facilities. Without this support the project
would never have got off the ground. In our experience, the
active involvement of academic institutions in this field, in th
affairs of neighbouring communities, is all too rare. -

- Yours feithfully,

Ray Dunning
Bob Jardine,



esda 5 g 1973

11.00 Phone call from the Evening Sentinsl. Spoke to one of their

reporters who wantad to know about the work we've bsen doing.

12.00 Phone call from Pster Heinze, producer of Granada Television's
Qpen Night. He intends to devote one programme in the next ssries to
a discussion about 'accaess television'. He'd like to come and see us the

noxt time we make a taps with anyone on the sstate.

14.00 Message from John Armstrong: Elsie Procter would like to talk
to us about using the equipment in her campaign as Tenants-Ratepayers

candidate in the farthcoming District Council elections.*

15.45 Drove to Bentilee to see Elsie. It's the first time she has
involved herself in local politics, and she began canvassing only a wesk
~ago. She wants us to make a “ape of hervtalking to passeps-by about
election issuss, and thon play it back in Devonshire Square on election
day (this Thursday) in the hope that it will encourage people to vote
for her. e told her about our conversation with Pster Heinze and asked
if she'd mind if he came along to watch. She was quite willing. Ue

arranged to meet her at the YVF shop tomorrow at 10.30.

17.00 Phoned Peter Heinze and invited him to come to Bentilee tomorrow.

Yednesd 6_June 1973
10.30 Set up the equipment, including mains VTR and monitor, outside

the YVF shop. Elsie was already there and Peter Heinze turned up soon
afterwards. We talked to him about the work wefve been doing in Bentilee;

* YVF had offeresd the equipment to gll the candidates for the ward, but
Elsie was the only one to take advantage of it.
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lune 7th ¢ '+ June7th
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Vote for Tenant Ratepayer |

. ‘ - ‘
May I introduce myself ?. I am a housewife with a :
family, having lived in Bentilee for 15 years. I . l
have worked for some years with many local groups, » i
such as Playschemes, Grasshoppers, Consumer Croup, R
Lads & Dads and UBB Magazine. '

I am a Socialist, but I believe that party politics
should be pushed aside in the interests of the people
¥e have all had enough of broken pledges and promises
So I am asking you to vote for one of your own kind,
Someone who knows what Bentilee is all about. Let's.
leave poldtica to the politicians and get on with

-what matters most to us all on this estate,

-~ THAT MEANS BENTILEE.

T R
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adnesda 6 973 contd

then he chatted to E£lsie while we completed our preparations. Ue
recorded a 20 min. tape. €Elsie asked passsrs-by what they thought
about the estate and what changes, if any, they'd like to see mads.

She also asked them if they were going to vote tomorrow, and explainod
the aims of the Tenants~Ratopayers Association. Peter Heinze watched
us at work, then left, saying he would get in touch with us. We played

back the tape to check that it was OK.

T sda 7 ng 1973

11.00 Playback of Elsie's tape in Devonshire Square, at approximately
hourly intervals. Tho manager of Woolworth's lot us uss a power point
and we positioned the monitor on a table in front of the store. Elsie
had checkad with the Town Clerk that she was not broaking any roegulations
by using video in this way on election day. A sizeable crowd gathsrad
during the first playback and Elsic took the opportunity to talk to them
and canvas thoir support for the Tenants-Ratepayers Association. Later
in the morning, two women came up to Elsie and said they'd heard about

her "film", and that although they hadn't seen it they'd uoted for her.

Ule bagan the afternoon by taping a 'band! of kids playing kazoos and
saucepan lids and carrying banners. This, too, was part of Elsie's
campaign. then the kids marched out of the shopping precinct to parade
around the cstate, we played back this second tape, alterpating it with
the interview tape. By 17.30 thers were only o few people left in the
square so we startod to pack up. We asked Elsie how useful she thought
today had been. She believed that the tape had helped her to put across
her message, and also that the novelty of having the equipment had brought

her to the attention of the voters.



hursday, 7 June 1373 contd
20.30 After fish and chips, ice cream.2nd 2 few beers we went to the
YUF shop to view the play/barking tape with Gerry and John Armstrong.
John made a list of the sequence of svents from which to prepare a com-
mentary. It is to concentrate on three main issues: (1) badly sited
bus stops (2) poor parking facilities, and (3) inadequate provision
for play. It was decided to postpone recording the commentary until

Dave Wators could be pressnt.
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~Wara 18 (thxee seats) IElecteds) -
A. Tuhey (Lab.) 990; R. Walker' §
(Lab.) 796; Mrs, E. Beddow,
(Lab.) 775. Not elected: A. Shar-'
man (Lab. Ten. and R.) _567; B ::
Proctor (Lab, Ten. and R.), 4241 ok



-, -

Esm te

TV,

BY 1980 - the
Council housing
estate could be famous.

Its wesidents could be
challenging the likes of

City:

Dimbleby, . Baker amnd
"Bosanquet in the ’I’V ra\tmgs
charts, . |

.For during the last eight
months ' do-it-yourself tele-
vision has become a major
pastime among the tenants.

And with community tele-
vision the up and coming
thing, success could- be

theirs with the granting of

an mdependent licence in
seven years time, w'ntes
Bob Dulson,

But thearr vision .of the'
future is more likely to end
up an illusion. For it seems
their TV dream will suffer
an untimely closedown,

The reason Prechcta'bly.
money.

Hoping

TLocal T.V. came to
Bentilee by courtesy of
Keele University research
students Bob Jardine and
Ray Dunning. Bob, aged
28, and Ray, aged 25,
brought ‘video - TV to

Bentilee as part of a com-

mumty ‘development pro-
ject."

And Ior exght months
they have
scheme - themselves
the aid of personal savmvs

| loans and a grant.

But now they have been
.10ld that a further
research grant will not be

forthcoming. So the bright-.

ness of the Bentilee screen
will have to fade.

Boh told me: “We are

hoping against hope that

finance will - arrive from
somewhere to enable us to
carry on.”

With money, the possi-

’ bility of Bentilee TV as an

independent station in the
future was not an impos-
sible dream, he said.

“Eventually it could
have been possible to beam
programmes all over the
estate.” . -

financed the.
with -

"""Both" bo ¥s Had' worked
on ‘a . similar project in
North Kensington, London,
before finding places in
Keele's Sociology Depart-
ment, On arrival here they
set aboua making contaets
and eventually introduced
themselves through a resi-
dents committee,

In co-operation with the
Young Volunieer Force
who are in operation on
the estate, they went into
action.

Ideal 'subiect

- And during the first eight
months (of what was
originaily planned to be a
three-year .study: by Bob
and Ray) the Bentilee resi-
dents have grown used to
the sight of vardous neigh-
bours operating portable

video equipment — camena, |

tape deck, microphone, etc.

—and seeing the results

played back on a lafrge TV
set.

The students e‘ffotr’ts were
two-fold. Firstly, for them,
it provided an ideal subject
for research. But, secondly,
and of more value in so
much ' as it instantly
invclved the people of a
community, it explores the
idea of televigion for the

people by the pecple, to use :

a well worn cliche. .

There is evidence to show
that so-called community
tel.e‘wsaon stations - a.lready
in existence are marely

gcal - councnl pvc&paxﬂand\a
dEhﬂCl@S. :
Bob Jardme and Ray|
Dunning were  essentially|.

Jtrying to bring out the word
Jeommunity and make it work,
| for itself.

And the time had arnved
said Bob, when the “new
toy ™ aspecxt had waned and
people were beginning to be
concemed about -the output
of the video system as well
as the input. The very thing
interest was aimed—to see

. what the people would use

it for. =
No-cne can deny that the

equipment- has been exten- |

sively used.. The t{wo
students (both with train-
ing oin the arts) have been
on hand to explain its use
and practicaiities and then
left it to the gmup con-
cerned.

The Bentilee ‘project is or
was, unique. A community
project with “results . which
could hawve proved fo hold
nationwide interest. An
die next month becauce
no-one has the {faith or
foresight to realise iis
importance and award it
the cash to continue,

“ Obviously from a per-

" somal point of view we will
be bitterly disappointed,”
said Bob.

But there s some ssmaal
ray of light in their gloom.

“We" should be pleased,
however, if we thought we
had * inspired enough

interest among the residents {

for them to carry on after

we've gone,” added Bob. ’
Should the residents be |
able to borrow the equip- |

ment, the taps will cost

them nsearl'y £5 fo’h 20 )

minutes,’
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Saturday, 9 Jung 1973

Inter Cities Confarsnce at fMlanchester University.

Themes: MNorg Power to the Peopls.

15.00 Attendsd workshop/discussion group on the use of media. in
community development, led by Audrey Bronstein of Inter~Action. Audrey
talked about Inter-Action's use of video and showed some tapes mada

with tenants associations and groups of kids. We described what we'd
been doing in Bentilee, adding that we werc sceptical about some of tho
claims made by others working in similar fields, about the !'sffects! of
using video. John Armstrong pointed out that making a tape requires a
great deal of creative enurgy, and that, so far, in Bentilec, more work
has gone into making tapes than intc showing them. He thought that a
cable system might solve the problem of showing tapes to a wider audience

with less waste of time and eoffort.
17.30 Had a look at Intor-Action's brand new £11,000 media van.

flonday, 11 June 1973
18.00 Went to tea with Dave and Jean James. Afterwards, we all went
to Dave's Monday night Grasshoppers youth club at Brookhouse Green School
for a playback of the New Brighton tape. Most of the kids who had bean
on the outing were there. They enjoyed the tape so much that Dave askzd
us to play the Notting Hill Adventure Playground tape as weil. We
projected slides on to the wall alongside the monitor while the tape was
running. This went down well; the kids seemed to enjoy relating the
different visual perspectives conveysed through the still and moving images.
Aé yet there is nowhere like it on the estate, and Dave said he thought

it was usaful that the kids had been able to get an idea of what an



ond 11 e 1973 contd
adventure playground was like. He told the kids that if they wanted to

make a tape themselves, they should get together and sse us to arrange
it. About half a dozen of them, boys and girls, came and talked it ovar,
and we sventuilly agresd to meet them at tha YVF shop next Saturday
afternoon, to mako a tape about tha fact that there!s nothing for kids
to do in Bentiloe on Saturday afternoons. Befars we loft, Dave asked

us to show tho slidss of tha Brook which wc had taken for him (7.1.73)

so that ho could oxplain to tho kids about tho recreational facilitios

which will bo provided as part of the .reclamation scheme.

agda 3 _June 197
17.30 Father Ryall- has aske Geery if ha will arrengc far us to mako
2 tape aof tho First Communion Service next Sunday at St. Marie Goretti
church. Phoned YVUF to ses if they had any details. Pete said he didn't
know anything about it, but gave us Father Ryall's phone number. He
also said that the Harold Wilson interview has now been fixed for July 11

at Westminster. Phoned Father Ryall but he was out.

Thursday, 14 June 1973
17.30 Phoned Father Ryall and made arrangements for Sunday. Message
from Pete Hudson, asking us to be at the YVF shop at 19.00 tonight to

record & commentary on to the play/perking tape.

19.00 mMet John Armstrong and Dave Waters at the shop. Dave hadn't

seen the tape so we played it for him. Then we ran through it again,
sequence by sequence, while Dave and John made comments, based on rough
notes, which we recorded over the ciiginal soundtrack. About 20.15 Gerry

arrived and we recardsd his visws on the aiting of bus stops. We had to



Thursday, 14 June 1973 contd

record some bits of the commentary more than once. The finished tape
turned out to be a fairly dispassionate statement about play/barking
problems in Bentilee. John thought they necded to make more positive
demands and proposals, in addition to analysing the problem. Bob said
that this ocould bo done by other means, e.g. duplicated leaflets giving
official accidont figures far circulation at showings, when demands and
proposals could also be made by personal repressntation. Possible
taudiencoe! includes the Road Safety Officer, the police, the Highways

Committee, the Surveyors Department and tho bus company.

Satyrday, 16 June 1373
13.00 Went to the YVF shop to mset the group of kids from Gragshoppers
as arranged. About eight of them were weiting for us when we arrived.
We set up the equipment in the shop and showed them how to operate the
camera and portable VIR. They decided they wanted to start shooting at
the swimming pool at Willfiold School. Uhen we got there, theres was a
queque of youngsters waiting to get in. ‘Three of the girls in our party
(aged about 12-13) taped interviews with some of them. The general feel-
ing was that the price of ontry (5p) for a limited period (one hour) was
too expensive: at Hanley baths thesy only have to pay 5p‘far as long a
swim as they want. The trouble is that the pool at Will%ield is the only
one on the sstate and Hanley is too far away for the kids to travel. UWhen
the portapak batteries ran out ws returned to the YVUF shop and set up
the mains VTR and monitor on the pavement outside. We playad back what
had been recorded so far and attracted a small crowd of kids and adults.
Uhen the tape was finished we switched the VTR to record, and the
Grasshoppers kids carried on interviewing people. When a topic of

discussion was exhausted, we played back that section of the taps, before



Saturda 6_Jung 1973 contd
deciding on the next topic. UYhen sveryone folt they'd had enough (affer
about an hour from the time wo got back to the shop) we took the equip~

ment inside and played back the whole tape to a shopful of kids.

Sunday, 17 Juns 1973
10.30 Recarding of First Communion service at St. Maria Gorgtti R.C.
Church. We set up the equipment at the back of the church, leaving

Gorry to do tho actual taping. He intends to show the tape on Wednesday

evening.
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Wedngsday, 20 June 1973
18.30 Playback of First Communion tape -~ to the biggost, most enthus—

lastic audience we've ever had = at a party for children and their parents
at St. Maria Goretti School. Later, Gerry said he thought that the video
project might eond when we leave, because it will lose its "authority"

with local rasidents.

onda 23 Jung 187
Bidday. Phone call from YVUF. Granada Television has been in touch
with them ~ thoy want to come and film us !in action! tomorrow afternoon.
Garry has arranged to intervisw a Mrs. Lloyd who is trying to got a
Pelican crossing placed on Dividy Road, and Elsie has something planned,

too. All we have to do is turn up with the equipment.

Tuesday, 26 Jung 1973
12.45 Drove to Bentilee. Gorry and Elsis were already at the YVF shop.

The mothor of the woman that Gorry is going to talk to was knocked down
and killcd on Dividy Road two wesks ago. Elsio wants to do some inter—
views with housewivas about the new Pamily allowance scheme. The film
crow arrived - 10 people in all. Outside it was pouring with rain, but
Peter Heinze was kaeen to film us working in Devonshirs Square. So once
again we plugged into Woolworthts, taking shelter under the canopy at the
front of the store. Thoy larranged!' us to take advantags of the available
lighting. We started shooting Elsis's interviews. The tape was a complete
mess, becauss their cameraman kept wandering in front of our comera: we
all had to reconcile ourselves to the fact that we were taking part in a
perfarmance. Things weren't quite so bad when we moved on to Mrs. Lloyd's
houss, even though she had to repeat her story several times so that she

could be filmed from different angles.



Tuesday, 26 June 1973 contd.

Before the film crew left, Peter Heinze told us that the film thoy'd
shot would be edited into & 2 min. clip which might ba used in the
programme. He also said that they would invite us to the studio to

watch the programme being recorded on July 20.

Thur sda 8 June 1973

Last day at Keele. In the morning we packed all the equipmont for the
Harold Wilson interview, and left it ready to be collected by BVPC nearer

the datg. Drove to Bontiloe to tie up loosc onds, then homo to Walss.

Thyt sda i 973
Phone call from Psto Mudson: the Harold Wilson intervisw will now be
on the 12th, not the 11th July. Samc time and place - 11.15 at St.

Stoephen's Gato, Houss of Commons.

hur sda 2 Ji 973

11.15 Met Dave James, Dave Waters, Gerry and Pete Hudson at the House
of Commons. A secretary came down and ushered us, with the equipment,
into Mr. Wilsonts office. Pets didn't come in with us, as it had been
decided that he shouldn!'t be invalved in the interview. Ue sst up the
aquipment at one end of a long conference table and arranged four chairs
at the othsr end. We didn't have to wait long for Mr. Wilson to appear,
and after introductions all round the interview began. He was asked to
give his views about the nesd for Neighbourhood Councils within the newly
reorganised local government structure; the 'ideal! size of the area
which such a council would serve and the powsrs and responsibilities

it would have; and to make practical suggestions about sstting up

Neighbourhood Councils, with particular reference to finance. The



hur sda 1 1973 contd

interview lasted for about half an hour. Afterwards we played back
part of the tape to chack that it was all right. Then we loaded the
equipment into the van in which the BVPC representatives had travelled
to London, and handed the tape over to them. It will be up to thom how

they use the tape and the equipment from now on.

onday, 16 973

Phone call from Granada. They want us to go to Manchester on Friday for

the recording of Qpen Night.

Eridey, 20 July 1973
Evening: Appeared on Granach TV's Qpen Nioht discussion programme, along
with Julien Critchloy, MP, Maurice Townsend, managing director of
Groonwich Cablevision, and Peter Lewis, manager of gristol Channsl. The
programme was illustrated with clips from BBC2's Qpep Door, the Tyne Tees
Accoss programme, méterial from the cabls stations at Greenwich and
Bristol and a short sequence about the Bentilees project. The programmc

will be broadcast in most areas on Sunday night.
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A Neighbourhood Council for Bentilee

The Bentilee Valley Project Comittee is currently concerned with
establishing a Neighbourhood Council and Community Advice and Inform-
ation Centre for Bentilee, The Committee is made up of local residents
who are concerned that the public at large have both the right and a
duty to particivate in the running of their own community life,

The history of the group goes back to the planning of the reclamztion
of the BentileeValley, work on which is now well under way. There was
a major public participation exercise concerned with this reclamation
scheme, and the Bentilee Valley Project Coumittee who helped officials
and councillors fraa the Corporation to plan the scheme.

Publiec participation, now are far more common concepts, took a great
step forward in North Staffordshire wit:: the inaugoration of the Bentilee
scheme, A senior planning official has described this proj-ct, which has
allowed the residents of Bentilee to plan and design for themselves the
66 acres reclamation scheme which will smarten up the areas of the vast
Bentilee housing estate, as the most exciting and proyre331ve scheme of
its kind in the City.

The project is dlso sited as an example of particip.tion in a rec-
ently published book called 'Current Issues in Community Work' published
by a group of many of the country's leading academics and professlonals
in the field.

A1l the m mbers of the' Neighbourhood Council for Bentilee' group,
were founder members of the Bentilee VA ley Project Committee. Now
nearly two years after their work began they can sit back with some
pride as the huge bull dozers and diggers push the carth around accord-
ing to their own residents' plans.

But sitting back is the last thing they are doing, Early on in their
deliberations the group realised thet all the improvements md benefits
the reclamation would bring could be very easily wasted and destroyed.
Hard facts, but then Bentllee has a hard reputation,

One of the major aims of participation was to foster oncern amongst
local people for the Brook land and the estate as a whole, But such
concern and community spirit has to be maintained, as well as fostered,
The B ntile Valley Project Committee has mad: an excellent start but
if trees are not bo be pulled down as soon as they are planted then
more as to be done,

Thus it was that the idea to establish a Meighbourhood Council
»as born. The Bentilee Valley Project Committee with wide resident
representation in carrying out one important but limited exercise
had been a good stert, What better now than to widen out both the
representation and the scope in the new body - a Neighbourhood
Council,

The Neighbourhood Gouncil Group then started to research their idea.
Masses of litcrature was obtained and read from the London based aAssoc~
iation for Neighbourhocd Councils and other local wuthority arcas who
are beginning to get intercsted in this new concept in participation,



Discussions with local politicians were held - Councillor R.B. Cent M.P.,

end Councillor arthur Cholerton were particularly intercsted and help-
ful. Th= group visited an existing Neighbourhood Council in Liverpool

to pick up a few tips. Thoughts got translated on to paper: constitut-
ions, financial estimates and the like were all worked on,

THE PROPOGALS

1. THE ESTABLISHMENT O 4 FRIGHBOURHCOD CCUNGIL ON BSNTILEER

The Neighbourho-d Cruncil would be a representative body with
members elewted from the general body of resicents on the estate,
and also from the local voluntary groups ard associations operating
on Bentilec,

In this way the many shades of opinion on the estate will have an
opportunity to find expression,

The Neighbourhood Council would have three aims,

(2) to find out how Bentilee people wouldlike to s~¢ their estate
improved

(b) to bring together the already brosd range of voluntary activity
on the estate so that Bentilee folk can pull togcthur for the
overall good of the area

(c) to act as a consultative body for authorities as the new Distriet
and County Councils. The work of the elected representatives on these
bodies is increasing all the time, A local Neighbourhood Council
would be able to prowvide local opinions and thereby support the
District and County Councillors in their work in a constructive way,

2, THE FOCLL POINT - 4 COMMUNITY ADVICE, INFORM&TION »ND RESOURCE CiNTRE

The focal point of the Neighbourhood Council will be a Community
Information Contre located on the estate, This would be amgessible to
everyone on the estate, and would be able to provide a much needed
advice and information service for resid nts on a wide range of subjccts.

Also it would provide a constant flow of opinions md information
from reddents on Noighbourhood Council about the pressing local needs
znd means of tackling them, It is essential that a Neighbcurhood Council

3 completely open to local residents and their opinions,

The information centre would include an office, located in the same
building as the information centre, which would offer a range of re-
sources and oth.r facilities for Neighbourhoo@ Council and all other
voruntary groups on the estate.

Staffing - The Centre would be staffed by paid part time h-lpers who

would be responsible for the information service end also ensure tontin-
ujty and efficient co-ordination. These helpers would be local residents
so they would have first hand knowledge of the problems they would be

tackling,

Suoport in High Places

In Februzry 1973 the Right Honourable Harold .iilson M.F. made, in
Newcastle uoon Tyne, a major policy speech entitled: Democracy in Local
Affairs, vhich really supported the idea for Neighbourhood Ccuncils on
a nationwide scale.

The Bentilee Group approached Mr VWilsony and were granbted an inter-
view which they recorded on video tape and can now show on closed circuit
television back in Stoke-on~-Trent.



 This gave the people of Bentilece a tremendous moral boost and made
them even more determined to achiszve their aim for a Neighbourhood
Council aend Community sdvice Centre,

Honey Required

quite obviously funds would be required for such a venture, Nothing
is free, An 4dvice Centre would nced premises, staff, and would also nced

running costs,

Undaunted, thc Group approached the nmational Director of the Young
Volunteer Force Foundction, Anthony Steem, to get a verbal commitment
to support the new venture for an experimental period, Hr Steen agreed
to put up somewhat half of the estaimted budget for the first year of
the Neighbourhocd Council and advice Centre - £6,000.

st preso.nt the Bentilre Committee are approaching the Stoke-on-Trent
Corporation and have strong hopes that a grant from that directicn will
meke. this existing new wventure in communil}y self-help able to start
early in the Now Year,



The Bentilee area may
become the “springboard”
for a spectacular new
social experiment.

A group of people based in
Dawlish-drive have set their
sights’ on forming a “neigh-
bourhood  council” which
would deal with the ‘“grass
Toots” problems of pacrpme liv-
ing in the area.

And in a bid to get iheir
proposals off the groumd the
group recently had -a inter-

forward.

ihe group. om

residents in a bid fo gain sup-
port for the mghbounhoo
council project.

called by the Neighbourhiood

City Counvcil to give financhal
project in Bentilee,

 Advice burcau .

The steening committee
chairman, Mr, Reg Walker
said: ‘““The neighbourhood

EVENI‘NG SENTI‘N'EL Tuesday, October 2nd, 1873 13

Bentllee re&dmts plan a
‘revolutionary social

- experiment

bunea.u in the cemtre of the
giant Bentilee estate which
would be run on a voluntary
basis. Commilttee secretary,
Mr. Peter Hudson explaired:
“At the moment local people
gimply dom't know how to
fackle some of their problems
and it is here that the advice

bureau would come in, They
e e WA g ot o3 coid g thetr complains
which’ they put t’henr 1d>eas o the bureau and the

information would be passed

The interview, s heild at ﬂw gg} ntop ﬁ.{h,e relevant authority
House of Commons, Was)aiflor.’

th»eulr local ward coun-

The committee claim that

>4
their own video-tape equip-lyna response to the project
ment and they now plan to beeny . " B00d”
show the tape to Bentilee has very

and
they plan fo distribute leaf-
lets to- every home in the
Bentilee area explaining the
aitns of the project. They

JAt 'a Press conferencelhope to go ahead with the

election of members within a2

Council Steering Commitlee|few months, oo
last night they called on fhe| Mr, Hudsom told ~ the

Sentinel: * We have already

backing o an expenmental been offered £3,500 from a

national charitable ftrust but
we need about £6,000 to run.
the advice bureau for a year.
We hope that the City Coun-
cil will agree fo meet the
other £3,000 or so needed to
run the,adwce bureau for the
experimendal period,”

In his inferview with three
members of the committes,
Mr. David James, Mr, Gerry
Sandford and Mr. David
Waters - Mr. Harcld Wilson
said that the would like to see
the mneighbourhood councily
linked with local authorities.
“ 1 would like to see a right of
representation on some of the
principal committees. of the
logal authonilies — in other
words that they should be co-
opted members. .

The . . committee haw
already -.a:pproa'ched the City
Councd] with their proposals
and they hope to have further
exploratory talks with coun.
cil leader, Mr. Jnm We«srtwood
and o hems.

O VP < e e e o

'l‘ne Bentilee Vaney Project Commxttee held a Press conference at the Dawlish-drive Council — would  comprise
Young Volunteer Force H.Q. last night to discuss their efforts to establish a neighbour- beiween eight and 16 indi- .
hood council. Above the Secretary, Mr. Peter Hudson and the Chairman Mr, Rey Viduals from different areas
. 'Walker are seen- watching the videoa-tape recording of Mr. Barold Wilson when he ¢f Bentilee, Berryhill and '
-met the Bentilee committee. Ubberley together with repre-
o : : .sentatives from -local orga
nisations and socleties, As a
neighbourhood coouncil we
aauld then deal with the prob-
lems of people living in the
area on &-community bas's, -
“ Members of the neigh-
bourhood council would be
elected in properly held elec.
tions and as a council they
could deal with many lprob

T
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This new portable camera/video tape Recorder com-
bination from Shibaden delivers the ultimate in
quality and reliability. Weighing only 20 Ibs., in-
cluding its zoom lens and microphone, it may be
operated on either a self-contained rechargeable
battery pack or regular house current, and can be

used anywhere,
Used in combination with other Shibaden SV-series
video tape Recorders such as Model SV-700EC or

.SV-800EC as a play back unit, it offers instant

reproduction.

SHIBAREN |
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T TTT!FEATURES

1. Solid State:

Solid-state circuitry is used throughout both the recorder
and camera to assure temperature stability and reliability.
2. Fully Automatic:

For simple operation, fully automatic gain control and
servo control are built into the SV-707E as well as an
automatic voltage stabilizer.

3. Semi-Professional Quality:

The SV-707E empioys the 2:1 interlace recording system
normally found in studiotype video tape recorders to assure
high picture quality.

4. Complete Interchangeability:
Video tapes recorded on the SV-707E can be played back

on any Shibaden SV-700E or SV-800E series video tape-
recorder.

5. Internal Power Supply:
Two high-performance rechargeable batteries provide
power for portable operation.

6. AC power Supply:
The system may also be operated wherever normal AC
power is available by using the SAP-12 AC adapter (a

optional accessory).

7. Lens Interchangeability:
The FP-707 comes equipped with an F2.0 zoom lens and
will accept many other standard C-mount lenses. ,

Shibaden Portable Video Taperecorder Model SV-707E
Recording System: Two rotary heads scanning system,

625 lines
Tape speed: 6.7 i.p.s. Accessories: Two SONNEN SCHEIN batteries,
Approx. 22 mmutes with 5" reel (800 SBC-12battery charger, earphone,
ft.}) . shoulder strap, empty reel, cleaning set
Tape Width: Hatt-inch and carrying case

Horizontal Resolution:

~ SPECIFICATIONS

Chérging Time of Batteries:
Approx. 8 hours using Shibaden
Charger SBC-12

Shibaden Portable CCTV Camera Model FP-707

270 lines limiting visual resolution on Pick-up Tube: 2/3" Vidicon, separate mesh

test pattern Scanning System: 625 lines 2:1 interlaced
Video Signal to Noise Ratio: Horizontal Resolution: 450 lines

38 dB, Peak-to-peak video signal to Video Signal to Noise Ratio: 40 dB

r.m.s. noise Video Output: - 1.0 Vp-p composite
Audio Signal 1o Noise Ratio: ALC: 300 Ix to 100,000 Ix

) 40 dB from peak record level Viewfinder: Built-in electrical viewfinder 1.5 CRT

Audio Frequency Response: Microphone: Built-in 600Q mic

80 Hz to 10,000 Hz Lens: C-mount zoom lens, F2.0, 14~70 mm
Power Requirement: 12V DC * 10% Power Requirement: DC 12V 7 Watts
Pn?wer Consumption: 10 Watts 'Dimensions: 2-1/2"{W) x 6"(H) x 8-1/2"(D)
D‘rf‘ens'o_"Sf 15-3/4"{W) x 4-5/8"{H) x 7-5/8"(D} Weight: 65 1Ibs. lincluding zoom lens, pistol
Weight: 15 Jbs. grip and dynamic microphone)
Battery: made by SONNEN SCHEIN 3G x 3/u. Accessories: Camera cable with connectors, zoom ;

two batteries rechargeable

tens, pistol grip and carrying case.

SHIBADEN CORPORATION OF AMERICA

SHIBA FLECTRIC 0, £70,

Hibiya Kaikan Bldg., 2-1-6, Uchisaiwai-cho, Chiyoda-ku, Tokyo, Japan. ] .
Cable: ELECOSHIBA TOKYO. Telex: SHIBADEN TOK 0222.2077 21015-21023 So. Figueroa Street, Torrance, Calif. 90502 U.S.A.
1725 North 33rd Ave., Melrose Park, Ill. 60160 U.S.A.

SHIBAGEN FURGPA HANOELS Ermo Ml 9313 vouoe Drive, Dallas, Texas 75220, U.S.A.
§ Frankfurt Am Main, Kennedy Allee 109 F.R. Germany.

Head Office: 58-25 Brookiyn-Queens Expressway, Woodside, N.Y. 121377 U.SA.

100 Martin Ross Ave., Downsview, Ontario, CANADA. Brictad in dapdn



Shibaden Model SV-700EC, ES are self-contained
high quality moderately priced solid state Video
Tape Recorders employing two rotary heads. They
have been designed especially for business, indus-
trial educational and home usage. They can receive
and record video signals along with audio supplied
from Shibaden receiver/monitor (OFF-THE-AIR]} or
TV camera of the 50Hz line frequency lock or
external lock system. They can alsc be used as an
integral part of the Shibaden Closed Circuit Televi-

sion System.
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- Mechanically Model SV-700EC, ES offer better per-
formance than any other VTR in the size and price
range. Twin rotary heads are made of a specially
developed metal for a longer recording life over a
wide frequency range of more than 3MHz. It de-
livers 270 lines in horizontal resolution, 38dB in
signal to noise ratio, and guarantees complete tape

interchangeability from one to another. Model
SV-700EC, ES are mounted in heavy duty portable
carrying case suitable for both field and indoor

usage.

SHIBAGFELY

—




FAFEATURES

Tape Interchangeability

Tapes recorded on one SV-7G0EC, ES are fully
playable on any other Shibaden SV-series half inch
Video Tape Recorder.

Aftér Recording
Voices and sound can be added or recorded over to
a previously recorded tape.

Over One Hour Continuous Recording
Continuous recording up to 70 minutes is possible
on »Shibaden standard 7" reel video tape.

Slow Motion Viewing (X 1/10)
Slow motion playback is available for analysis of
recorded information {(Model SV-700ES only).

Stop Motion Viewing

Stop’ motion playback is available for analysis of

recorded information.

AGC System

No level adjustment is required for both video and
audio input signals becausé of AGC system.

Tape Editing 4 '
Recorded tape can be edited with no blanking and
negligible editing noise by using two sets of SV-
700EC, ES.

Easy Operation

Model SV-700EC, ES have been designed with a
minimum of controis and function switches for
easy operation. :

T3 SPECIFICATIONS

System: _ 625 Imes

Recording system: Two rotary heads scannlng

system

C.C.L.R, standard TV S|gnals

e or CCTV signals :

Tape width: ~1/2inch (12.7 mm)

“Reel: = Zinch (732 em/s)
Recording time:. * -Approx 70 mlnutes

Recording signals;

Video . s ,
Input: : 1 OVp P, 75&2 unbalanced\ o
Output: © 4 1.4Vp-p, 75Q unbalanced‘ -

Frequency response: - 3MHz :
Resolution: = 270 lines horizontal
S/N: - 38dB

Audio B

Microphone input: —60dB, 10K£2 unbalanced
Line Input: —14dB, 10K unbalanced
- Line output: —14dB, tow impedance
S o unbalanced '
Frequency range: 60 to 10,000Hz

S/N: 40dB S

Power requirement el :
Voltage: v 200/2264230/240V
Frequency: 50Hz

Consumption: 180VA

Dimensions: 468 (W) x 276 (H) x 433 (D) m/m
Weight: = 25kg (52.81bs)

* Specifications subject to change without notice.
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Monitors

A complete range of monitors, many available for colour reproduction, from the small 5"
for personal viewing and banking, to large screen projectors for audience viewing. As
part of our design service IVS will recommend the monitor that will give the best possible
solution to your problem.

19” Monitor
Designed for use when one
monitor is used for viewing
alarge area. The 19" model
can also be comfortably
watched by up to 20 people.

5 Monitor
Designed for personal

viewing and for banking§§
groups, to give one pers
coverage of severa) difi}
situalions. :

9 Monitor
Like the 5" unit, this model
is designed for personal
viewing and banking, and is
ideally suited to laboratory
and rescarch work.

sie for large group
viewing or coverage of a
wide area.

25" Monitor

Like the 23 this model is
designed for large group
viewing and coverage of a
wide area, but is also
particularly suitable when
large reproduction of

a small detail is needed.

16" Monitor

Two or three people can
watch a 16" monitorand it
can also be banked when
small groups have to watch
several different functions
at once.

3

3
h
>
&
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VS  Sale - Hire - Hire Purchase



SONY are the leaders in the field
of 3" Video tape recording sys-
tems. They offer an extensive
range of 625 line and american
525 line standard equipment.
REW stock this complete range
and are experts in its installation
and service.

AVC 3200 CE 625 Line

Video Camera

This fine camera is shown with a 4” Electronic
Viewfinder which is available as an optional extra.
The high definition and low lag of this equipment
is attained by its 2/3” separate mesh vidicon tube.

C}JZ’!OO ACE %" 405/625
Video Recorder '

Enables you to record from a Television Monitor
Of camera sources. Other features are still frame,
sound dubbing and assemble editing.

SONY CVM 195LCE Metal
Cased 500 Line High Resolution

19" Video Monitor with sound.

This monitor will accept either 525 or 625 line
input.



APPENDIX ITI

TRANSCRIPTS OF BVPC PRACTICE TAPE AND PRONISES, PROMISES



B VPC PRACTICE TAPE

Opening sequence: the camera pans around the houses overlooking the
Brook. Dave James operates the camera while John Armstrong ad libs a

commentary .

John A : (the first part of the sentence is clipped) ... schools have
developed and working mens! clubs have baeen built over the years. But
there's still a general lack of leisure facilities on the astate. The
Bentilee Brook runs through the middle of the estate and it's the largest
area of open space on the estate. Sincae th: houses were built the arsa
has been neglected and is largely a dumping ground for people's unwanted
furniture and rubbish. In 1971 the opportunity srose for a reclamation -
scheme after Pifteen years of promises about action to be taken over the

Brook. At last the opportunity has come to have something done about it.

Cut to John Armstrong interviewing Dave James. Gerry operates the

camera. The exposure is correct.

Aohn A : Mr. James, you arc a member of the Bentiles Valley Project

Conmittee - could you tell me a little about the development of the

reclamation project?

av s: From its inception? Yes, ... the actual programme started
more as an accident‘than enything else. It was during a reclamation
scheme that wae to tako place io thg B . area of Burslem that a member
of the Young Volunteer Forece, John Freeman, was in discussion with a
member of the reclamation committes, that is, one of the officials, and

out of this came the suggestion that Bentilee could possibly be in a



position = or one of the areas that could be in a position to come under
reclamation. A previous attempt had besn made and this had been turned
down by the Minister. However, it was felt that a second attempt was
feasible and, as a result of this, a second application was sUGcaessful.
On the estate a meeting was called by the Labour Party and from that ‘
meeting it was decided toc form a committes called from all members of
the public and all interests on the sstate ... (to camera) stop! Just

a minute. Itve ...

Cut to sama aituation.

dhA ¢ Could you tell me a little more about the later stages of the

programma, when the Bentilee Vallsy Project Committee had become estab~

lished and it had held its first meeting?

D.d ¢ Yes, it was decided quite early on to attempt a further partic-
ipation scheme in this arsa - this particuler reclamation scheme - and
this was done by invalving the councillors from Ward 16 and Ward 15

within the Committee and also inviting official members of the local

authority to mestings. We have, during the course of the last twelve
months had perhaps six or eight meetinge with officials and during the
course of this time we feel that we did; to somes extent, have particip-
ation, although I've certain reservations in this respect ... (to camera)

stop! I'm ... (laughs). You don’t get it in sequence, do you? (laughs).

I think you've got to ...
Cut to same situation.

4.8 ¢ (Clipped) ... people on the estate, and alsc have you been



successful in getting your idsas about what you'd like to ses on the

Brook adopted as part of the plan put forward by the local authority?

DeJ ¢ Yes, I think many aspescts of the scheme fall in line with the
general requirements that we put forward to the officials during the
course of our discussions. As I said, there were reservations. Ons,
particularly, was the sparts area - ws would like to have seen put on
one plateau. Unfortunately the officials say that this is not possible
and we're now left with a three stags ... Pootball pitches on three

different levels.

sA ¢ Uhereabouts is this ares, Mr. James?

Dsd This is over to the north side of the estate, on the perimeter of

the reclamation schems.

JA ¢ And what were your reasons for feeling that the area should have

been on one level rather than on three?

R.J ¢ Well, if one considers that multi-use is more readily available by
having it all on one plateau rather than on two or thres, we're now
virtually restricted to football and one must anticipate that in ten,
fifteen, twenty years time, the attitudes of people may have changed and

this may not be the leading leisure activity, you know, within the community

at that time.

J:A ¢ You oxpect to see other sports developing in that time? What
particular qu:ts would you like to see catered for on the Bentilce

reclamation programme?



R:J .c Well, I would not define any particular sport. I would say that
we must try to lay out the ground work so as to be ... to make it

flexible so that in future it will suit future demands.

Cut to Dave James interviewing Jim Dixey outside Jim's shop. Dave

Waters operates the camera.
R:d ¢ Mr. Dixsy ...

J.D.: Good morning Mr. James.

D.d ¢ Have you ever heard of the Bentilee Valley Project Committee?

oD ¢ Itve heard of them, yes.

D:3.: Do you know what the committes was set up for?

J.0-: Basically, yes.

B.d : Would you 1ike to tsll us about it ... your angle?

Ll : Basicslly, I believe, they wers formed to put their ideas
forward for what they would like dons on Bentilee valley end the project =

and the land surrounding, I should say.

DuJ.: Do you think it will ever happen ... the reclamation echeme?

AD.: Not at the moment, no (laughs).



Ded ¢ What ... why do you fesl this?

2D ¢ Well, I fesl that the Council are holding back or somebody!s
holding back on the start of the project. I mean, it was originally due

to start in October ~ it!s now Dscember and it still hasn't started.

D.d ¢ Yes, but, you know, well, we've been having, now, consultation
with the local authority over the past Pifteen months and they've said
that it will start. It is going to happen = why do you still have

reservations?

2D ¢ Well, itts three months overdus. They're three months behind now.
When are they going to start? Sixteen years ago they should have

started and, as I say, they still haventt started up to now.

R.J.: So, really your apprehension is something from the past? ... from

past ...7

4.0 ¢ From past experience, yes - on things they've said they're going

to do which they've never done.

Do you remember any of thess little things from the past?

D.J

2.0 .2 Yes - Pootball pitches that were promised at the back of Norwich
Roadyhere (indicates behind him), which still are not thers. We're still

waiting for ..,

R.d : Yeah, anything else?



s .0 ... nursery schools that were promised sixtesn years ago we're

still waiting for. One should have been on the corner down here.

D,] ¢ So resally your reservations are not purely about reclamation -

they're about the local authority attitude, generally, within this area?

2D ¢ VYes.
Rid ¢ I see. Thank you very much, fir. Dixey.
D ¢ I hope you're not going to play that ... (laughs).

Cut to thae inside of the Beverley pub. Dave James interviews a group

of men sitting round a table by the window. Gerry operates thes camera.

D.J : (to Gerry) Arse you right? (To man at table) Good morning,

sir, have you sver heard of the Bentilee Valley Project Committee?

~irst man: No, I cantt say I have.

0.1 : Have you heard that thers's going to be a reclamation schems

shartly to commence in Bentilee?
First man: Yeah.
R:J-: Uhat are your feslings about this?

First man: 1It's a good idea really.

S



0.J : Have you any further interests? What would you like to see in

the reclamation scheme ~ what do you think tha. Council should be doing

with the land?

First man: A few more things for the kiddies - somewhere to go, some

swings, playing fields.
Rsd ¢ UWhat do you think in the way of football pitches, etc?
rst ¢ Yeah, it's a good idea that is.

Did s The big question thatt!s being asked is, do you think it will

ever happen?

rst ma

No (laughs).

D.d ¢ Why do you think it will nsver happen?

rst I don't think the Council will approve it.

R.J.: Well, I can assure you it has been approved and the contracts

gone out now. But, this seems to be a general chservation ~ is it any-

thing to do with the past?

Eirst man: I couldn't really answer that.

ReJ:: (to Gerry) Can we have a ... are we still on? Hang on. I'm

sorry, therats going to be a cock-up here (laughs).



Cut to same situation.

D.J ¢ Good morning, chaps - sorry to break in on your card game. I'm
a member of the B'ent:ilee Valley Project Cammittee, the group that was
set up to nagotiate, to some extent, with the local authority over the
reclamation scheme. How do you feel about the sixty-odd acres the

Councilfs going to reclaim in the near future?
Second man: This one here? (Points out of window)

R.] ¢ Yes, the Valley schema.

oo

28cond man: Well, I think it should be improved, shouldntt it?
Qsd. ¢ What would you like to see made available within the scheme?

Second mapn: Well, all this bit here made up, like, made into a park.

Bad ¢ Would you liks to see anything else, any ... what kind of

facilities would you like to see within the scheme?
Second man: Cricket pitches, football pitches.

R.3J ¢ Anything else?

Ihird man: Open air: swimming baths wouldn't be a bad idea.

fad .2 Yes, that would be aimice idea, I agree ...



Ihird man: Open air swimming baths.

D.3 ¢ How far would you b prepared to participate? Suppose the
Council said, "Yes, we'll provide all these things if you'll chip

in a few pence a week to make it go", you know? How would you fesl

about this?

ird 3 Fair enough, ientt it?
ac an: Aye.
Red ¢ You Peel that this would be an 'on! thing do you?
Eourth man: 1Itt's a disgrace now ... @s it looks now, isn't it?
D.2 : Certainly. Well, I can assure you, sven at this stage, that
it's going to happen ~ that it has been approved by the jiinister and
by the local authority. It!'s now at the stage where the contract's going
to be signed in the next couple of weeks. How do's this make you feel?
Fourth man: Very happy. It's due to start at the end of this month?

D.3 : Pardon?

It's dus to atart at the end of this month, is it?

0
{x
=3
o

D.J : Yes. The guestion we should have asked right at the beginning is,

what do you think raclamation really means?

Fifth man: Tidying it up.



Dad ¢ Yes, well this is quite right.

fifth Mlap: Because it!'s a disgrace... a disgrace to the county, and it's
been like this sixteen years and they've just found time to do it. I've
only Just come up here (to Bentilee to live), but I know what it's cost

me since I've come up -~ and I live just across the road here.

L. : Well, the thing is, are the people going to stop throwing their

rubbish over the ground ?

fifth man: They'!ll never stop it !

Dsd.: You don't think this is on 7

Socond man: They!ll stop when itt's a park.

Eifth man: They!ll nevar stop it. They do it now up and down the

country.,

Yeah, but if itt's railed off it'!'ll be all right, won't it ?

E

i1fth man: They still do it at the park.

D.J .t Do you think we ought to have a Pence then, is that what you'rs

saying ¢

Third man: No, it!s a good short-cut across the estate, isn't it, to

the shops and everything from here.



D.J ¢ There's going to be pathwaye and bridges within the schems.
Eoupth man: UWhat about a pienic area on it 7

Ihird man: How long'!s it gaing to take?

D.Jd : The other thing is that when it is done - the scheme is éoing

to be a very initial scheme, that is, the groundwork - and then it's
going to need a lot more people to get together to make it better ...
this is in the way of deciding what type of equipment is going to go on
it, the extent ... 1 danft think the local authosity are going to provide
everything. The thing is, are the people in the community going to be

willing to provide some of it themsslves ?
Gerpy: Hold it there a minute.

Cut to sams situation.

Ded ¢ Well, the guestion I wentioned a few minutes ago - it's only
very much basic groundwark that youtre going to have when the
reclamation?s completed. Now, do you feel that we should then press
the local authority to provide every other amenity and all the equipping
of this area =~ which is something l1ike sixty-four acres -~ or, do you
feel that you, as members of the community would be prepared to
participate, both financially and otherwise, by forming groups ste. to

improve on this - on the basic scheme ? How do you feel?

Third man leans forward to say something, but Dave turns to second man

without noticing him.



Second man: I quite agres with you, yeah.

Q23 ¢ The thing is, do you feel itts the Councilts job ?

[hird man: I do, yeah.

Qe .2 To provide the finance ?

Ihird man: I think so, yeah.

Qed.: All the maintenance ? What about the football pitches 7
Ihizd man: Oh, I don't know about that.

Eouwrth man: Are there going to be football pitches hare ?

L.l .2 There's going to be football piiches at Norwich Road, over the

back. How do you feel about thess ?

Ibhird man: Oh, I think the Council should provide it, shaouldn't they ?

I mean, it's been left up to various .....

DR:d ¢ Yeah, but the question is, are you willing to .....
Ihird man: Subsidise ? .
D3 s Yes

Ihird man: Yesh.



R.d ¢ Would you be willing to form groups to, you know, to make this a

better thing when it ....

Ihird man: (Nods)

Fourth man: (agrses)

D.J It’hés been suggested that if everybody on this estate would

givé five pence a week, you know, to a central fund operated by a large
group within the estate, that is, members of the estate ~ the community -
then wetd have sufficient monsy to do all our own programming in the

way of carnivals and other events within the area. How do you feel about

this 7

Eirst man: Why should we pay when it's the Council's land ? We pay for
the land we live on. The Council wants us to pay for the land what

they're supposed to be meking things better for, like, you kmow ...

D.3 ¢ Well I'm perhaps putting it the wrong way. What I'm saying is,
the basic groundwerk will be done by the Council and do we press them
to provide all the equipment ! Do we press them to provide every other
facility we need in the area or do we say that we, as members of this

community, are (prepared) to meet them half way ?

First man: Na, I think the Council should - never mind méet them half

way « I think the Council should pay for the lot.
Red ¢ I ses. OK, thank you (to camera) Interesting, that.

Cut to Dave James talking to a man at the bar.
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D,J ¢ Good morning sir. I'm from the Bentilee Valley Project Committee,
the committee that was set up to deal with the reclamation scheme ~ the
negotl ions that were carriod on with the local authority. The scheme
is going to commence in January of next year; what ars your views about

the scheme and what it should provide ?

man: It should have been provided a long time ago. 1It!'s nineteen

years I've been going, now, waiting.

R.d ¢ You say that youtve lived in the area for nineteesn years ?

Sixth man: On the twenty~sccond of this month.
R:d ¢ And during that time what has besn provided in the area ?
Sixth man: As far as I can see, only that park up there for those children.
D.J : Nothing else whatsosver ?

Sixth man: Not as I know ~ not round this area anyway.

0. : Well, now we have the opportunity of something being provided,

what do you think we should do ahout it as a community ?
Sixth man: Let the Council pay for all this lot to get done up.

Ded ¢ I see. Do you fesl that the community should in some way

participate 7



Sixth man: What do you mean by partic%pate ? You mean Pinancially ?
B.J .t Well, this is possible.

Sixth man: No. The Council should do it.

R.d ¢ I ses, not in any way, shape or form ?

Sixth man: No. The Council should do it.

Rs3J ¢ UWhat would you like to see in the way of play areas, stc. ?

what kind of amenitles ?

Sixth man: There should be a lot more play areas up here for children,

although I haventt got none.

D.J ¢ Now what else would you like to see ?

That lot filled in (points towards window overlooking the

E

Valley) and provided.
D:J : You!d like to see the Valley filled in ?

Sixth man: iWell, something put on it that'!s respectable, 'cause that's

not is it ¢

Dal : Uhat if I was to tell you that it is going to be cleaned up,
landscaped, and the Brook is going to be contoured in a propor way ?

WWould you feel that thie is quite reasonable 7



Sixth man: Are you telling me that now ? Well, Itll give you the true

answer to that, how often have we been told that ?

0.J ¢ Uell, this is a very good question. Can 1 assure you it is

going to commence early in the next year = how to you feel now 7

Sixth mepn: Well, I won't be assured till I've seen it dona because
they 'vo been promising that long, haven't they ?

R:J.: So what yowre saying is, it's a series of broken promisus ?

Sixth mapn: Well it is because (we're) paying (our) rents, the rents
are going up, the rates going up ~ they're going to do this, they've
bean going to do it for years and thaey haventt touched it yet. They

did start on the top end and they soon packed that in, didn't they 7

Uhy did they pack it in ?
D.d ¢ Well, I've no idea.

Sixth man: Well nobody knows the truth to that, do they?

A ——

D3 : So you're not very happy, even at this stage, that the Council -
although I say that it is going to go on -~ that it will eventually

be provided ?

xth ¢ UWell, after the promises they've made about being provided,
, o 1

Itll believe it whon I see it now.

D.d ¢ I sea. Right, thank you.



Cut to conversation between Gerry and a man sitting at a table. Dave

Waters operates the camera.

Gerry: Good morning, eir.

Sgventh man: Good morning.

Gerry: I'd like to interrupt your game to ask your views on the

Bentiles Valley Project. Do you know about it ?

Seventh man: Well, all I know about it is it!s an eyesare. It needs

doing -~ the childran need something.
Gerry: Do you think the Council should provide all this free?

Seventh man: Not necessarily Pree. We could probably help in same ways -

raffles, little dots in the clubs.
Gerry: So you would, in fact, be prepared to help financially ?
sSgventh man: To the best of my ebility, yes.

Gaerry: Do you think this should be stopped out of your rent, or

added to your rent ?
Seventh man: 0h no.

Gerry: On a voluntary basis ?



Seventh man: On a voluntary basis. We pay enough rent up here, more

than enough rent up here. It's a sare subject (laughs).
Qerry: Well, you know this scheme is going to be done?

Seventh man: Oh yes, we've heard about it, we've read asbout it, we've

talked about it, but when is it going to be dons ?

Gerry: Well I can assure you that this scheme is going to be started

at the beginning of the new year. Uhat do you think about that ?

Seventh man: That's a good help. It!ll be nice faor the kids if thesy can

get something ~ ft's the children that need it.

Gerry: Youtve no reservetions about how long the scheme is going to

take or how long it's besn initially -~ in its initial concept ?

Seventh man: Well, I've only basn up here for four years, and I've heard

about it sver since I've been up here. But there's others have been up
here evar since this (estats) opened up and they say that it'!'s been

talked about for twelve yeer s, so it!s about time something got dons.

Batteries run out.
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Reg Walker interviews - enigmatic questions
Vhat 1s 1t?

¥hy not warlier?
Participation,.

Tntrofuctions

a) - to film iésclf - ‘about video, who made 1%? Why?

b) - to the Brook  ~ History against views of Brook

b
B.V,P,C, /
Plans A

v ~ all filling in hBtory of
0fficials { reclamation in the area
Councillors ') |

Residents views against a walk up the Brook

~ probably will be tdon't belive
it' angle,

INDOOR INTERVIEWS AND BISCUSSIONS | based on what as

gone before in the
programme (which they
won't necessarily have
geen)

™

in Bingo Night H.Cs

[

Ubb & Bentilee W.M.C. efc

Round up conclusion pointing to the' .
future. | '

Possibly interview with Town Clerk/Contractor

Pose a question: What next?
' - gee next tape

~ discussion Nov (now that tape is finished



Seotion IX

1. Introduction %o the tape

"What you are watching is a programme by the Bentiliee ¥alley Project
Comittee on Video Television. This video equipaent has been put at
the disposal of the Bentilee co.munity for at least 12 months by the
Sociology Depariment of the University of XKeele, for any groups to
use as they wish. , ‘ ‘

The Bentilee Valley Project Cormittea took up thils offer as we felt

that now the reclamation of the Brook is an imminant reality, we have

a duty to inform gll. the residents of the area as much as possible

about the scheme. Our committee is made up of local Bentilee residents
drawn from all groups on the estate. Thus we arc not professional broade
cagsters and cameramen, but ordinary folk like you,"

Spoken sgainst shots of the
equipment

or a map focusing on Bentilee

2, History to the Project

You all know how long the wasteland adjoining the Bentilee Brook has
been with ug =-as an ever-present eyesore and rubbish tip - about 18

yoarg. :

Over this time residents have made several attempts to have something
done about it. At one stage as much as £40,000 was put in Gouncil -
estinmates to clear up the Brook, but as with other efforts, this one
came to nothing as well and the money was never spent, This has quite
naturally led to people adopting the view 'promises prouiscScessescess
15'11 never happen,* '

In more recent times the City Council proposed to the Minister of the
Bnvironment that the Government should help to pay to clean up the
Brook. A Government inspector came, looked at. the Brook and said 'No!',

Then early last year = 1971 - a community worker was helping City
Plgnning officials in a reclamation scheme in the Bycars area of
Burslem., He got the Planners to approach the Department of the Envir-
onment aboui the Bentilee Brook again, THIS TIME THSY SAID 'YES?.

At a public meoting called by the Labour Party a new committee = The

Bentilee Valley Project Commiitee was set up with representatiVeg,from
all local clubs, churches, playzroups, youth e¢lubs and so on, This is

an independant committee. This was in September 1971,

Since that time this commiitee - known as the B,V,P,C. has been meetlng
to decide what kinds of facilities should be ineluded in the scheme. ‘
"Where would it be best to have foothall pitches = kiddies kickeabout
and play areas - an 0ld people's park - and so on".

Phe commitites has had many discussions with the officials-and constantly
put forward the residents point of view. The B.V.P.C. was, throughout
the project, concerned to create more and more opportunities for the
public participation - that is making sure the residents get what they
want and not what someone else wanta, -




Aniother reagon for 'Partioipation' is that the more people there are
involved in tne scheme, the more they will think it is theirs and so
look after 1t more when it 13 finished, So there have been pudlio
neetings - seven or eight of them =~ the schecols have surveyed the Brook
and produced su exhibiilon, and UB3 the Bentilee paper has constantly
hold the 3rook Project in the froat of people’s minds,

A;ker 13 years of waiting and promises the Brgok will gt ;ast gggglx
E a "l"l;mﬂg Py



"PROMISES, PROMISES ~ a film about the reclamation of the Bentilee Valley"

Cut from title to Reg Walker's living room. Pete Hudson sets up the

situation. Mr. Walker addresses the camera.

R.W : The Bentileo Valley Project Committee is concerned with the
reclamation of the Brook and with public participation. The Brook has
beon an eyaesare for some Pifteen years and although many efforts have
been made to the Council to get something done, nothing has been done
over the years and many organisations have made many efforts to get
somothing done -~ with the result that the Council have saved monies
tovard the reclamation of the Brook - as much as £40,000 - but over the
years this has been allowsd to dwindle and dwindle until thers was
nothing left in the funds. Now, people are asking what it is that ...
nothing has been done before. Now, the reason that nothing has been done
bafore is that although the Council have had monigs for the Brook,

the Government squec 2z3s ... overy thres, er, five years have made it

that sufficient monsy has not been received by the Corparation, and
consequently we here at Bentiles have had to suffer through having nothing
done whatever about the Brook. Public participation is a process of
consultation between the residents and the ﬁlanners, and the reclamation
scheme will include a residents! ... what the residente want and not

Just what the planners think they want.

Cut to the Brook. Arthur Ball interviews passers~by. The first interviewee

is a man with a surgical collar. quioperates the camera.

AsB : Good morning sir.



fFirst man : Good marning.

A.B ¢ Uhat would you say if I told you the Brook was going to be

st rted on ?

st man : (Well, I've read about it in the Sentinel, and I think

it's a great thing far Bentilee people that it'!s going to be tidied

up.

A.B : Uould you say it's fulfilled all the promises wetve had over the

last eighteen years?

first man : Well, I suppose the Committes on Bentilee must have put
a lot of work into this and I think it!s really great. As long as

people treat it right I think 1t'l)l be money well spent.

AsB : Well, would you believe us if we said it was going to be sterted

next month ¢

Elrst map : Well, yes, you know I seem to have been reading about it in
the Sentingl and it!s been on Radio Stoke far the last month or sc -
yes, if you tell me it is then I hope it is.

A.8 ¢ Right, thank you then.

Fipst man ¢ All right.

A.B : Thank you very much.



Cut to same place. Arthur Ball interviews Mrs. Ball.
A.B : Good morning madam.

firs.8 ¢ Good morning.

A.8 : UWould you .. er .. um (to camera) stop |

Cut to same situation.

8.8 ¢ UWhat!s it like living in this area, down by tha Brook ?

frs. B ¢ Well, at summer time when the weather's nice we have a lot

of flies coming in when the windows are open - and you have a lot of
smell from the Brook, 'cause therse!s a lot of people down this end have
been complaining, time fout numbers, about the smell from it, and it's
supposed to have been done ~ I!'ve been here eighteen years - and thers's
suppossd to have been something doing but svery time we go they always
say they haven!t got the money. But I'd like to see it changed in years
to come because I think it would be nice far the children when they

come down and, you know - folks sitting down on seats.

A,B ¢ Now, would you believe us if we tell you it's going to be started

on 2
fixs. B : Well, I'11 believe it when I sea it.

A8 ¢ You've had that many promises have you ?



firs. B : I've had that many promises and nothing's besn done about it.
I went one Tuesday night to that Committee up there to ask them if they

could do something about it and they said they hadn't got the money.

A.B : UWhat committee was this ?

firs. B : Well there was Tuhey there and one or two more persons ~

Brown was his name ? from up the top there - the little small bloke.

A.B ¢ So, you beliuve us then that something'!s going to be done ?

lics. 8 ¢ When I ses it = 'cause we've had that meny promiscs and

nothing!s besn done about it.

AB ¢ Right, thank you Missus.

Cut to same place. Arthur Ball interviews two women (neighbours).
AsB : Good morning ladiss.

Women (together): Good morning.

A:B : As you know, welve got a committee going on this estate called
the Bentilee Valley Project Committee, and we're doing something about

the Brook for you. Now, do you think something wents doing about the

Brook?

rst- wan : Definitely, yes.



A.8 : Have you heard any promises before, about the Brook being done ?

First woman ¢ Well, they said they were going to start it at the end of

September but they haven't up to yet.

A.B : About how long ago is it since they promised you all this ?

first woman ¢ I can't remember, fir. Ball.

Second woman : Well we've been here ....

first woman ¢ ... nineteen years ...

Second woman : ... ninetesn years ...

Eirst woman : ... and nathing's been done about it, has there ?

A.B : Well, would you believe us if we told you it was going to start

next month %

Second womapn ¢ Seeing!s beliaeving ...
Elrst woman : ... seeing's believing, Mr. Ball. When we see the man on

the job then we'’ll know something's being done.
Al.B ¢ Uell, what would you like ta see ?
First woman s Well, what are they going to do in front of these houses 7

A.B : Well what would you like to see 7




Second woman : Well, a nice green ...

fFirst woman : ... a nice green with seats on for people to use. Will

the police be about to keap the vandals away ?
A.B : Well, I don't know ...

Eirst woman ¢ This is the point, isn't it 7

A.B : 1ell, would you belisve me if I say we're having a paddling pool

down hers ?
Eirst woman : No, I shouldn't say so, no. (laughs)
A:B : Youlve got children haven't you ?

Eirst woman ¢ Yes, I have got children ... but it seems impossible to

have a paddling pool at the moment, dossntt it 2

A.8 : Well, as you know, ... you know we, I've lived here eighteen
years and we've asked time and time again for something to be done here.

Also ... the same as you just mentioned, for ...

First woman ¢ .... shops ...

A.B : ... shops, well this is something else that'!'s going to be dons.

———

Eirst woman : Well I mean I have to go up to Townsend School to take the
little one = well when it's like this (points to Brook) I have to go all



the wey rcund. Admittedly there'!s a bus to catch, but I mean its quicker
to go this way, if there was something to qo across - as it is now you

can't gat across.
A.8 ¢ Have you ever been troubled by vermin around here ?

First womap ¢ Only once we've seen one or two .. well I think they must
be fisld mics ... but apart from that, no, I haven!t. Anyway ... but I
mean, as it is, you can see now, it's jJust a dumping place for psople's

rubbish.

A.B ¢ So would you be prepared to stop all this dumping of rubbish, you

know, if you saw anybody dumping rubbish 7

First woman: Yes .. yes. This is it.

A.B : UWell, thank you ladies.

First woman ¢ Thank you Mr. Ball.

Cut to TV lounge at Ubberley and Bentilee WMC. Dave James talks with
people who gathered in thoroom to watch the first part of the tape. Ray

operates camera.

0.3 (to camera)s Are we going yet ? OK ? Good evening ladies. The
Bentiloe Valley scheme is due to start in January of next year. Ue've
already had some comments from people who say they'll believe it when
they see it = I can assure you it's going to start in January. Uhat

we're interested in now .. what you feel you would like to see on the



scheme -~ what type of thing .. how would you likc see it dons, from

your point of view ?

Third waman ¢ What do you mean - the Brook ?
D.J ¢ The Brook ~ the whole schems, all the way along.

Ihird yoman ¢ We'd like a bridge over the Brook, because when we come

across to the club we have to cross the Brook.

Rad : What kind of landscaping etc. would you like to sese, you know 7

Flower beds, or grass.... ?

-~

Ihird womap ¢ Qoh, flowers and trees

Rsd ¢ Anything else that you could envisage ?

Eirst gir]l : It would be nice to see the Brook therse, but it needs
foncing off .. I mean it would be nice left there as long as it was clean.

D.d ¢ You think it wants fencing off ?

ipst qirl : I think it wants Pencing off, it you're leaving it there,

yeah.
D.3 ¢ You don't like it as it is now ?

First girl : Well, I mean children are falling in it all the time ~

Itve done it myself = when they're little. I fell in the Brook once.



D.J ¢ You don't think if it was fenced off children would tend to climb

over and be in greater danger than they are now ?

Eirst _girl : Well, they wouldn't stand as big a chance, would they,

climbing a fence -~ not little children. It's more amaller ones that are

falling in than the bigger ones.
R.J ¢ Uhat do you think about normal playing areas and this sort of

thing ? What about the middle age group, you know, thirty or forty-

plus peopls, what do you think they ought to have out of this ?

First girl ¢ Well, if you put a nice walk in and plenty of seats, then
itts Por sverybody, ien't it ? I mean the old people can sit there and

enjoy a good afterncon in the sun ~ when we have any that is.

R:3 (to third woman) : What about the older peocples ? Are you a

pensioner ?
Ihird women ¢ I'm old encugh but I haventt got a pension.
D.3J : Yaou dom't gaot & .pension but youtro old enough 7

Ihird woman : My husband!s working.

D.J : What do you think we ought to have for the old peopls 7

Third waman ¢ Well, seats ....

Dsd ¢ Ysah, anything else 7



Third woman : ... somewhere to sit around ...

Q.3 ¢ 1Is there anything you'd like to do - I mean you don't just want

to sit around all day %

Third woman s Well, er ...

R.d ¢ Any kind of building, or anything ?

Ihird woman s A building, like, that you can go in and ...

D.J ¢ UWould you like to be able to do that ?

Ihird woman s Yeah, you know, and have a cup of tea and a biscuit.

D.J : Yeah, pretty good .. (to fourth woman) .. what about our age

group ? Uhat do you think we ought to be getting out of the scheme ?

Fourth woman : (mumbles something about bingo).

D.J ¢ You see, I've got planty of ideas, you know, but I'd like your

ideas you know .. I'm thinking in terms of sports, displays and play for

kids, all this kind of thing.

hird w : Well, I think we could have a football place for children

— for them as plays football - nearly all the boys like football.

D.d : Anyway, last comment ~ as I started with - do you believe it's

going to happen now 7?7



Third waman : Ooh, I don't know what to say to that ... I hope it does,

in my days anyhouw.

D.J : Right, thanks ladies. Can we pass on just a little bit. There's

a young lady here from Bentilee I believe (moves to talk to second girl).

What would you like to sse on the scheme for your age group ?

decond girl : For my age group ?
R.Jd : Yoah, the teenagers.
Segond girl : A discotheque or somsething.

R.J ¢ Well, I dortt think reclamation is going to provide that. Uhat
about the outdoor type of thing ? What would you like to be doing ?

Second girl : I don't know really. You get a lot of kiddies and us people..

-+« No matter where you go theret!s aluays something you can find to do....

D:d ¢ I ses, you'd be happy with it if it!s just made into open space

would you ?

Sscond gir] ¢ ... if it was all levelled off so that thers was some=

where to walk round, something like that or something for the little

children.

Rad ¢ ALYl right, thanks. (Moves on) There's a gentleman over there ...

Second men * Personally, myself I think this Brook'!s ridiculous for the



simple reason there's no passage across the Brook - I've witnesseé that,

I fell in the Brook five or six times - I'm not afraid to admit it ~ thers's

no bridge across, there's no walk across, youlve just got stepping stones

or a mattress ...

D.J ¢+ 1It's a bit late in the day actually. Bridges are envisaged in

the reclamation scheme itself, but where do you think the bridges ought

to be ?

Second man ¢ Well they ought to be far the old people so they can get

across.
DsJ ¢ UWhere ?

Second man ¢ One opposite the Bgverley - a bridge across there for

a start. Put one helf way down through ...

D.J ¢ What else would you like to ses on the scheme, this is what we're

interested in. Have you got any observations sir ?

Ihird mapn ¢ With regard to what Mr. G.... has said just now, for the

bridge across ... itt's just going to be out of the way of the

natural depression of the ground. That area cught to be made into sports

grounds, the Brook culverted through them areas taking the natural supply
of water through. But I would like to see that water dammed in a certain
place to meke a model yacht pond - make it a national sport = which

other countries have got. It's an easy project which could be done.

DsJd ¢ Do you think that!s a bit dangerous in the sense ... ?



Ihird map : Well, I think mysslf the psople of Bentiles are rather sensible
Dad ¢ UWhat about the kids, you know ...?

Ihird man ¢ (laughs) I think they'll be all right, they'fre not toc

bad at all. I think that when ... you're on the right track thers's

no doubt about it ... build, walve got to build ... notice to Bintiles
because Bentilee's a very important part of this city. It's a tromendous
big housing estate and samething's got to be done -~ it'!s really got to be

beautiful that Brook aree has. There'!s a hell of a lot of ground thers.

DsJ ¢ Do you think that the public ought to da something about this

once the scheme is dono 7

Ihird man : Well, I think that'!s when the public will do something for
the simple reason that they sse it in a state of spathy now ~ you know,
nothing moving. Uhen they see it moving thatt!s when they will look after

it.

Q.3 (to sscond man) : Do you Peel the same about this ?

Secand man : Yes, definitely.

D2 (to fowth man) : Would you like to comment on this ?

Egurth man : I'd like to sse the stream filled in and culverted, and
' perhaas a couple of football pitchas for the kids. They've got no~

where now to play football. You've got the 'Lads and Dads' very strong

on this for football. I can undarstand the point about the lake but I



think perhaps an open air swimming pool might be mare ideal.

D.J : UWell, actually, if it gavs to plan there are three football pitches

included in the schems. :ukat we're talking about'though\is basic
reclamation wark. This is purely grassing and tresing = in fact it's not
called parkland, it's farestry work they call it - it comes under forestry
sa it's roughly grassing and rough tree planting. From then on it's

gaing to be between the public and the council, and this is what we're -

interested in = your views ....

fth men ¢ It's the seme as that gentleman'!s just eaid there now (ie.
fourth man), an open air swimming pool for the young as well as the ald.

And also a nice bowling gresen where ....

DoJ ¢ A bowling green 7

Eifth map : A bowling graesn, yes, whers they can go and play bowls.

Theytve got them at Hadley Green, they've got them at other places, but

they haven!'t got one on this estate.

Break while Dave James explains about resclamation to all present. Uhen
recording resumes Gerry operates ths camera.

D, ¢ UWetve had this short discussion in the interlude about what
roclamation is ~ I think we all have got a Pair idea now of what it will
entail. The extension from reclamation is going to be to some extent
scmething‘that's going to happen only if we as members of the community
and also ... push the local authority into doing this thing. UWhat would

you reaily like to see done within the area after the reclamation scheme



has been completed ? And what would you like them to do particularly

-

whilst they're doing the reclamation scheme ? Things that they perhaps

haven't thought of. Uhat do you enjoy doing Bss an outdogr activity ?

fourth mapn ¢ Well I don't participate in any outdoor activities. I
think basically it's an syesore as it stands now, and to me anything
that cleans it up is to the good. If you can provide amenities as well
as cleaning up the ayescre, toc me that's even better. As you say,
participation by the people on the estate would be very helpful and I
think you'll find that once you get started, probably people will help.
As you probably know yourself = you've been involved in a lot of public

spirited work -~ it!s very difficult to keep people interested in things ...

D.d ¢ Agreed.

Fowpth man ¢ ... and if you can get a nucleus and push it ~ I don't know

if you're talking about financial help or physical help -~ what have you

got in mind ?

Ded : Well I was thinking of both - the psople that have got an interest,
who are willing to get together with us - wae're only quite a small band

at the moment - I'd like to think that a lot more people are interested

in this state when the reclamation starts, and would be willing to get
involved -~ perhaps one night every couple of weeks, for a couple of hours -
sitting down and saying ... Itve spoken to Jack and John around the

estate and thay feel that they'd like this -~ you know ? ... and put

suggestions forward, and be willing to process them too. Even to pushing

the ;ocal authority into saying that this is what we want for this estate.



On the other side, I do think that ... How far would you be willing to
9o -~ aeven financially ~ in supporting a venture that you thought was
somathing you'd like to see on the estate? What do you feel you ...
would participate in this way ... would you fsel that the local

authopity ....

Eourth man ¢ The people who live on the estate should be preparsd in
some way to give some contribution, either by having swespe setc., or
oven by 8 streight finencial donation. You know I'd be prepared to
give some sart of donation and lots of other people would if they

could see the result of it, end they could sse that there was going to be
a fPinished product. They wouldn't like to see money going into  kitty
which stood still and nothing was happening. I think you can get too
invalved ~ I dontt think you want too many amenities, because sverything
else need looking after and if you get too many things put around the
estate you'll get people abusing them and people will have to look.after
them and youtll get this sort of attitude creeping in. Tome, as I
suggaested, you just want open grassland and walks, a couple of bridges,
soms football pitches ~ well this to me is ideal. You dontt want too
much more than that < if you get that done, that would be a very good
start. I think we can get a bit carried away and ask for too much and
expect toc much and if you expect too much people will lose interest
when they ses it'!s not happening. I think the aim should be fairly low

to start with and once youlve got a nucleus of it, then start thinking

about building it up from there.

Bad ¢ Very goad point. One thing - do you think that the pecple are
going to look after . when it's done, and would you, as & member of the

community, be prepared to do your bit to see that people do look after



it - in the way of saying to Jack who's tipping a load of rubbish, "Hey,

don't put that thers " 7

Fourth man : I do think that in the state it's in, people do deposit
rubbish because it g a rubbish dump. I think if you give people some-
thing to look after they will basically look after it. I mean wefve seen
trees grow up on the estate and some have been abused and pulled down,
liut generally spedking, they haven't been as badly treated as psople

said they would. UWa've had the playground at the top which we thought
would be a wreck in & fow weeks = it's still there and it!s quite well~
patronised. So I think if you give people something to look after, they
von't abuse it. They only abuse it when it looks like a rubbish dump.

If you do away with the rubbish dump, people will appraciate it.

D.1 : Can I ask you one final question ? When reclamation commences
and we nesd a strong committes, would you as a member of. the community

be prepared to give a couple of hours once every couple of wesks 7 B

Fourth man ¢ I would give a couple of hours for a few weeks, yes. 1
wouldn*t sign mysslf down for evermorse, but I thing I would sven be
prepared to work physically.

0.3 ¢+ Well, this wouldn!t be raquired initially.

Eourth man : I!'d be prepared to give a couple of hours for a few, yes,

you know = I wouldn't like to be tied down far a long period becauss
you can promise too much. This is what happens with committees etc.,
but T would definitely -~ I appreciate what people like yourself and

other people are doing, I think it's a very good thing - yes, I would



be prepared to help.

D.J : Right, thanks very much. 1I'l1 just pass on to these two young

gentleman. aver hers | I think youtve heard the comments that the

previous interviswee ... How do you fecl? Have you anything that

y u'd like to adg to this 7

Ihird men ¢ Well, I can tharoughly agree with what he said thers about
as long as it looks like a rubbish dump, it will be a rubbish dump. It's

like kind of encoureging it. B8ut from the moment the reclamation does

start it's not a rubbish dump. Becauss I'm certain that taking the

average person as I know them round here, if they were toc ses such a

thing happening, so thay would ... try to stop it. I'm sure the interest

will start then, but what I wonder now is this - whatever grant you've
got now, couldn't it be spent in two stages, such as the basic ground-
work first - I'm not saying the fulfillment of the project, but as we

ses the contour of the land altering, you can sse more advanced than you

can at this present stage. You know, when you see something taking shape.

then itt1ll probably alter your kind of thought of what this is. Ifve gone
into this drawing a little bit, and I can undarstand it -~ where the sports
grounds and bridges are and averything - quite good no doubt ~ but if we

saw the groundwork take place Pirst ... youfll find interest.

Dud ¢ UWell actually, the groundwork will be completed first - this is
before there!s any tree planting - thare!ll be groundwork and grass, thatt!ll
be the first things -~ the Brook!ll be contoured. This we hope, anyway -~
this’ll heppen over the next twelve menths and then it will be a twe

year project before complution - that's the tree planting etc. Uhat type

of trees do you think now ... ?



Ihird man ¢ I think within the bounds of our city we've got the most
beautiful park that there is in any part of the country, therefore I
think that we've got the right people for that kind of job. Ysu've

got the right people far that.

B:Jd ¢ You see there has been offered at some stage either a lot of the
very small forestry type trees or less number of the larger!standards’

- as they are called. UWhich would you feel .... 7

Third man ¢ Well, I think there again you must judge ... take it accord-
ing to the ground as we see it taking shape, and trust the committee -
the Cemetries and Parks Committes who are bound to help you ~ they!ll

know more about it than I do.
B.d ¢ Would you be interested in being involved ?

Ihird man : My goodness, I'd help all I could - I sven help now ~ not
specifically with you = you don't see my help - but if I ses anybody ...
vandalism or anything like that, I don't like to see it -~ I never ...

I just stop the children.
D.d ¢ Right, thanks for your comments.

Cut while Dave James moves to the other side of the room. Gerry
continues operating the camera.

D.d.(to sixth man) ¢ Good evening sir. The reclamation scheme that's
about to commence in~danuary of next year on the estate will eventually

rgsult in three football pitches being provided on the estats. I belisve



that you already play football - one of the clubs ...

Sixth map ¢ Well, I help to run a football team.

D.d ¢ On the gstate ?

Sixth map ¢ Yeah ... we have to play about four mile away from here.

Bed ¢ Would you like to play on the estates when these pitches are

aveilable 7

Sixth man : Definitely - we'd try and put our names down - well, as

early as now, for a pitch.

0,3 s Uould you Peel that now!s perhaps the time for the lads to get
together and really do something about this, callsctively over the whale

estate.

Sixth man : Well, wetve tried this befaore but I think it is about time
wa got ... all the teams on the estate did get together.

DaJ ¢ Well, if we were to call a meeting of all the teams on the

estate, do you think this would be acceptable to your team ?

Sixth man ¢ Definitely..

P.J ¢ And what do you fesl they'd be prepared to do in the wesy of
organising the pitches etc. 7 Would you like to take control of them

rather than Parks control them 7



Sixth man ¢ Well, we!d go as far as to say that if we can get a ground

on this estate, wefd maintain our own ground. We'd mark it out and, if

a roller was provided, wefd roll it. X

0s3 ¢ In view of the fact that there's so many teams, would you be agr.e-

able to sharing a pitch with another team ?

Sixth map : Well, it's what we have to do nowadays, anyway.

DsJ ¢ Yeah, this'd be agreeable would. it? You feel that you could get

together with these .... 7

Sixth map ¢ Definitely, yeah.

Dd : .... And you'd be prerred to spend o bit of money and raise a bit

°

of money ?

S man : Well, money'd no object. If we could gst a football pitch

on this estate, money'd be no object - as far as this club's concerned.
B.3 ¢ It's been suggested in committee that we draw all the football
interestea together and then lst them get on with a bit of backing from

us ... got organised and try and obtain the .....

Tape runs out.
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;ntegview with Harold Vilson M.P. at the House of Commons
12th July 1973
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The Right Honourable Harold Wilson M,P.
Mr David James .
Mr Gerry andford

Mr David Waiers

Video and Recording: Messrs Bob Jardine and Ray Dunning

Ve feel that this is a fine honour to come down tc the

- House,

You realise that while we are doing it Big Ben will be
striking, you don't mind that?

No, we don't mind that.

Some of the questions I may find difficult in answering
because my view is that there should be consulitations with

everybody concerned....«.

Yes, we have been actually involved with neighbourhood
councils for about eighteen months now.

You have onhe have you?

We don't have one, we are just in the process of trying to
bring one into being, we studied it rather closely to see
which was the best rather than go hurly burly into it.....
and I think if we could follow ou now to the questions.....

Yes, I'll Just get my speech.
Right we're nearly ready.

Could you tell us in your opinion why we need neighbourhood
councils please?

I think in view of local development as it has besen, nany
local authorities are to some extent remote or are felt even
to be remote from people in their immediste communities or
roads, streets or estates, or neighbourhoods, and of course
with the new locel authorities already elected, which will
come into operation next year in general each councillor
will represant a larger'number of constituents in a wider

‘area and the problem of remoteness becomes greater. I would

like to sec,for a whole number of reasons, the neighbourhood,
it might be a council estate, or part of one, it might be a
very hard hdt down town urhan area, it might be a couatry
village, they should have their own council and their own
means of conbéct with the bigger counclls and means of
influencing them.

Do you think that this would bridge the gap?

I do hope so. It will be a slow process because you might
have to experiment with different kinds of areas to sece
what is the best form of doing it. You would have to
counsult local cormunities a great deal. I can- think, in
my constituency, the:kind of area I would suggest for a
neighbourhood council, or perhaps some couhcillors might
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think to be right, and they say’'we don't want to link
up with those people over there, we want separate ones.!
Vel; we would have to cope with these problems,

Do you see local councils as going under local authority
comnittees or would they be independant bodies?

They will Ye independantly elected by the people in their
area once Ythe area has been deignated for the purpose. They
must have very close links with existing councils. They

would be given certain specific functions just as Parish
Councils are today, with, I would think, limited right of
preceptiag on the larger couacils, There is also the indiv-
idual councils who say 'well you know, we have this problem’
whatever it izignt De 'we would like the neighbourhood council
to take it on zud we will provide the money for that purpose.!
They might delegate scue of their fuictions to those local
councils, The other link I would like to see with the major
local authorities would be the right of represermation, a
right to send deputations and the right of representation

on some of the princijal committees of the council, In other

words thet they would be cou-opted members.

As a follow on to that question.....would you feel that
involvement of the ward councillcrs efc at the grass roots
level would be sufficient for represedntion, and they would
then be voicing the true voice of the smaller communities

or the urban districts?

I purposely didn't say 'ward councillor' because in some
big cities the ward is a very big area without a single
kind of identitys The idea of meighbourhood' is to bring
peopla together in a community, people who feel they are
one and another members of & community, and in some cases
it might be a very small communiiy. perhaps a rural area,
in enother area it may go up %o some thousands, but there
are wards-which are bigzer than that. In my own area in
Liverpool, or Manchester, which I know, or Leeds or Brad-
ford, I think a ward might be too big.

You'd say the area which people identify themselves with?

That's it.

Fine. As regards the actual.....well I think we've gone
into the composition pretty well, but how do you feel
these would be brouzht into being in this financial atmos-

phere? :

Well, of course, as you know there is a great deal of work
done on this by voluntary organisations and by those who
invented the very concept of neighbourhcsd councils, and
they are to be counsulted and I think tho local authorities
might be consulted. One thing might be that Parliament
could pass a Bill authorising their establishmcus in
appropriate cases but not making them compulsory, certainly
not as yet. You can't make people feel like a commuaity and
that might facilitate an experiment. Money would have to be
found. Let's have an experiment in a number, maybe ten,
twenty, more if you like, of neighbourhoods of different
kinds, down town urban areas, country districts, subyrban
arcas, and also housing estalbes and that kind of th%ng. :
You might try and experimeny and sec whot you learn from
them, and you should be given a pretty free hand to develop
functions. For exomple in one or Hwe areas, as we know, the
local neighbourhood co-operation has led to the establishment.
of a kind of Advice Bureau or Legal Advice Burcau. I was

3
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sorry to read that one im London has packed up recently.
Ve would like to sz2e experiments alonz those lines and
then after that you could perhaps extend the Act to say
a8 from such and such n date, an‘onc could- take the init-
iative and say, we,the peonple of this area, wherever it
is, asi for a enighbourhood council, and there would be
wachinery to decide whether the boundaries are right or
the arca is right and just issue a certificate %o say they

exist and caa hold clections,

This is the question., Who would state whether the situation
was rizht? Would it be the fact that somefking 4id appear
from the communitizg, would it be initiated from the coun-
unities or would the local authoritiesy, seeing the need,

step down?

Tell, I would look mainly for initiaticn, T can think of

a lot of ccunecils I krow, or parfies, who would 2ike to

sce their own neighbtourncud more articulate: a 2ot more -
able to speak feor themselves, more demanding if you like,
but at the end of the day the schedule as it wore would
have to be done iu =zccordanee with the statute, not, I
think, by Goverament, they want to delegale this, perhaps
by local authorities, but with power to override the local
authority, then local authorities which are stick in the
nuds and do not want to see the development of neighbourhood

councilsS...e.

Do you fuel that this would also deal with the recreational
aspect of the community as well as ine social aspact?

Yes, I find it hard to distinguish between them. If you
have, for example, an old people's welfare centre, or a
genaral welfare centru set up by the council, is that
recreational or 1s it social? I would think it could
have potentially a wide range of things. lMany councils
might want to say that this particular centre was set

“up for this purpose, whatever it may be, we willihhen

have it controlled by the area which it serves and uot
by the whole council, although the council might want fo
have one or two represgenetaiives on it and all sorts of
things. IZven the best councillios isn't always in touch
with other peopla's councillors in big arcas. Vhere are

you going to site a bus stop? It's not a local authority
function, in many cases it is a Transport authority fuuction,
some of which are local authorifty, some are not, and you

very often get them put in the most inconvenien’% places,
places which mean somebody crossing the road, children
crossing the road, or facing a prevalling wind, in some
parts of the country as we know, the rain falls horizontally.
They mizght have to express views about thiz scry of thing.

In not every case is the local authority tae test place to
OXpreSS.......take one case in point...stationing of a road -
crogsing to schoosl, the lollipop lady, these are local

functions,

What kind of area do you think would bc the optimum size
Hr Vilson? :

I wouldn't like to lay thai down and I hope Parliament
wouldn't hurry to lay that down., As I sa*d, think of a
Stalford rural area with 300 people in i%, think of a
emall housing estate of 1,500 people, think of a down
town arca. I think this may be much bigger, some experts
oa this have talked about up to cight or ten thousand,
which is about the size of some of the vards in many
arcas now. I think it is- the existance of a community
spirit which is the test, s your colleacvo said, of
identification, rather than saying hard and tact, there
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has got to be ona to every thousand or two thousand,

Do you think it would defeat the object if they were too big?

Yes, I do.

You do.

Well, that's relevant to us because in our commuaity there
is something in the region of 16,000. What problems do you

sec in us trying to set one up?

You know your comuunity better than I do, Do they all-fcel
very much members one with another, or are there some, as
with my area of = similar size, with = feelinug of 'well
they arc nicce pecrle over thers but different pecple!'.

Yes, this is the difficulsy. There is tle problem we now
face, Ve :/ind that the main barriers of course are the people
in politics at the moment because they have some fears that
these organisaticns would grow ir strngth and would ultimately
become an opposition %o the established pelitical parties.

Do you feel that thore would be some safeguerd built into

restraining this?

I don't know how you can build in a safeguard. I think that
if they w:.re made, you know, if they were taken over by
small unrepresentative groups trading on the fact that not
many people went jo the ananal meating and they just became
& pressure group or pressure lobby, perhaps organised from
outgide, I think they would fail in their purpose from the
start., I would think that a lot of young people with a desire
for public service might welcome these. For example, it

would be a very good training ground for bigger councils

and if you like, for Parliament. if young ncighbourhood
councillors aged perhaps eighteen, tweaty ftwo, twenty three,
if they started there and really got the grass roots feclings,
in many aases in areas where the roots are concrete roots,

if they got the feeling at the roots, it would be good train-
ing for them, and of course older people, whether it's in
councils or in Parliament, are always anxicus not to sce
power transfered away from them. Tiook at the position on

the Health Scrvice today under the new 4ict or the Tater

Board where the Minister wanted to appoint ev:rybody

instead of having them elected rejionally. At every level

the desire to hoid on to powor and not > deceniralise.

Y

There will be tremendcus cpposition, tremendous.
- PP s

How do you see them being financed, through local authorities?

Vell, let's start with Parish Councils, They are allowed to,

‘with the duties they undevtske, to levy a small rate, to

precept. ihet is one way of doing it, and as I said before,
I would hape that the town zouncils and.district.cuounciis?
&8 they are now called, in various shapes and sizes might
put work down to fthem and say 'lock we'll give you that,
herc's £250 for running this pariicular function which at
the moment we run znd think you might run better' or, we
might say 'here is a little grant for you to experimeat in
something we've ncever done, hasn't been cone, you can have
this for two years, see if you can make somcthing of it.'

I think those would be the main ways of doing it. But there
would be automakic financing Tov any function crwnted by
the Act, as in the case of Porish Councilu today.
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What would you see as the rights and duties and powers of
& neighbourhocod council?

Ags T say, that is what we would have to consult to see
exactly what everyone conccrned with this movencnt and
knowledge of the particular areas could-coasider., But
generally they will be given, as I saitd, certain specific
powers., In the speech that I made about this I said that
more and more pecple, if you don't mind me quoting this,

as individuals and in groups that care want a say in the
really local issuves such as the availability of schools and
parentgs' choice of schools, they can be representations on
that, road improvement, traffic schemes, road safety, the
deployment of lollipop ladies, I've referred to that, bus
routes, bus stops, bus shelters, school bus service, the
giting of rubbish disposal tips, effluent, atmospheric
polution, playgrounds and other recrcational-facilities

for children, nursery schools and playgroups, care for

0ld people, the disabled, the mentally and physically
handicapped. Many people feel, and it's true, that ome
local .authorities are not- pressing on as they should with
the Disabled Person'g Act, put through by Mr Morris, and

he and indeed onc of your local members has acted in trying
to make a reality of it and identifying the chronic sick,
the dibabled, who nced help, and in many cases people don't
even know they are there. Now neighbourhood council I think .
could be & spearhead of that job of identifying people who
need help.

Would you give your support to pilot schemes Mr ilson?

Yes, im some cases of course they would be financed by
varirus foundations but I would like to see legislation %o,
at any rate, to iry experimsats in the first place befidre
we go on to a naitionwide sclieme.

Experimenting first before the nakional network?
Yes.

Do you think i% would be possible in view of what I said

a moment ago abcut the feeling that we feel exists parfic—-
ularly at our local level amongat the local politicians,
that were it esiavliished fthore wouldn't be the possibility
of Governmant laying down guidelines that would resolve

or negative some of these gchemes?

I1'd rather see guidelines than absolute prohibitions
because these are only going to work if everyone uses

a little hit of zive and take., Of course fthere is no
reason why, in some cases district councillors might
not serve on these and be that valuable link. And thers
arg other pepple too, who for onc reason or anouvaer,
cannot take on district service. In some cases they would
be prcvented by law, I think it is a bad law, in icspect
of many local authority employces, we would hope to
«change it. But ther. are others who for one reason or
ahother can't or haven't time perhaps to function on

a council governing say 250,000 people but who might

be able to help and to give quite a lot of time, as
quite a lot of people do-voluntarily today, it it's

a voluntary orgeaisation, to a neighbourhood council.

Would you envisuze .any permanent kind of stafiing or
would you think this would be on a voluntary basis?
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Again, it's for thca fto see how they zet on. I would prefer
it to be on a voluntary basis in the first instance because
only then shall we know if the enthusiasm is there. It may
be by the development of more and more functions they might
take on, eifher by their own recruitment or appoiniment cr
by delegation from bigger avthorities certain full tinme
people ussociation with welfare and similar probloms.

How do you *hink neighbourhood councils would act as a
pressura group for local people?

I think they wouid, not only for local peorls, [ think in
‘matters of Perlizment, I've zov 2 problem in my censtituency,
an unhappy story, there is a vdlock of flats which suffer from
a great deal oI randalism, +hey are quite nudern and are
almost impossibia to live i-:. Now nf course, the pceople con-~
cerned hkave writéon to mz ot one of ay parliamentary coll-
eagues has gone o discuzs ihe problem with thom and they
have gone to their M,2. as w211 as vo the local council.

Now I gics the ruirhbourhoced coun-ils mign% well waav §
do that in some ¢ ires. They may hkave tnig i

kind of link with
problemz taai run outside poople's deooxs, :
How far could thev go? You Lnow, in the s:.nse that they

can't turn the power off or fturan the gas off? How far after .
they have gone to the local asuthorities wiiti any particular

problem?

.

Well I think that most local mthoritics really if they hear
about cases like the gas neecds turning off will sce that it
is donc or at leust get the Gas Foard, and in caszs-whare
the rubbish shooil isn't{ woriing at a block of flats, it's
a bad local autheeity that does rot-do something about it,
Or if there is ruhbish lying around, these people will take
it up rather more quickly rsiher hian wxifiag for the County

Council.

Therc was one point made that wns very interesting particul-
arly %o the people of Bentilce being a large urban area of
something like 16,000 people and 4,000 council houses and that
was the Advice Burcau that you mcutioned, not only as a focul
point for neighbourhood council but also ac a workshop. Do
you feel that finaince would Le forthcoming to setv these up

in conjunction wish the neigibourhood councils?

There ig financc already of coursz in some cases in some
areas. Again I toink on an cxperiaental. bacis you might
have one ol two making a periicular thing 6f that and being
financed in that direction while others were developing

other Ffunctions.

Ve find some difficulties in getting round institutions like
the Social Serviees etc in setting these thiings UDese o

You're off to a flying start that -scme arcas would not
have. You are cosmmunity conscious, naighbourhood minded,
youtve got an apiitude for doing it, and to that cxtfent
you will naturally be more amnbitiosus in your area than
one in which porpaps people dont't know one another very
well and haven't nany facilities.

Now, has anyone wzay more questious?

G you give vour support
e
[

Yesg, I think perlhaps one. ‘o
3. gcheme within Begntilee?

’ ul.
‘to the establishment of a pilo

I don't think it 5 for me tou talk: of individmal cages.
You seem to have got on remarkabiy well yourselvas.

TR






