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INTRODUCTION TO THE PROJECT DIARY

In the Autumn of 1969 I began a one-year, post-graduate teaching
course at the University of London, Goldsmiths' College. My brother-
in-law had been a student there the previous year and he advised me
to sign on for the subsidiary course in television operation offered

by the Television Research and Training Unit there.

The Unit was designed by its Director, Tony Gibson, whose main concern
was to develop the use of closed-circuit television in various teaching
situations. At that time the chief function of the Unit was to provide
regular courses for student teachers, and in-service courses for

teachers, in the use of studio television.

1 signed on for the one-term course on Teaching with Television

described, as follows, in the Unit's 1969 publicity leaflets

"Recent developments in educational technology offer greatly
increased scope for the use of television as part of the
learning situation. The Television Research and Training
Unit has pioneered the use of low cost, versatile, closed-
circuit television studios and mobile units in a wide range
of teaching applications. These courses provide intensive
practical experience in planning, use and follow up, with
scope for individual research and experiment, and for the

comparative study of different techniques,”

The publicity leaflet also included a piece taken from The Times Educa—~

tional Supplement (7th April, 1967) which, presumably, confirmed the




Unit's view of itself and its project at that time.

"Basically the plan behind the studio is to find some way
to help the teacher to relax while teaching in front of a
camera and in the artificial atmosphere of a television
studio. In the ordinary way the television teacher can be
surrounded by as many as twenty-five cameramen, electricians,
floor managers, etc., but he is separated from the producer
himself by the glass panel of the control room and can only
communicate with him through a third person. Each additional
aid which he may make use of in the course of his lesson -~
graphics, film strips, models or whatever - is controlled
by an assistant and is probably out of the teacher's reach.
This may be taken in his stride by the kind of person whose
extravert temperament takes easily to teaching 'cold! in front
of the cameras. But Mr., Gibson has seen that there are many
teachers who might do excellently on television, but who are
thrown off keel by the impersonality of the conditions under
which they must work and the feeling that they are giving a
performance rather than a lesson, together with the fact
that they do not control their own material. Mr. Gibson set
out to design a studio where there would be a much more
intimate atmosphere, where the number of personnel could be
cut down drastically, and where the teacher could move about
more freely, controlling at least some of the zids and

illustrations he may be using."”

I attended the television operators' course every Friday throughout

the auntumn term, 1969. During the Spring term, 1970, I was away from



the college for most of the time, doing teaching practice., When I
resumed working at the Unit in the Summer term, things had changed
there quite a bit. Friday afternoons had been set aside for experi-
mental sessions run in collaboration with John (Hoppy) Hopkins,

John Kirk, Gordon Woodside and other members of TVX - the television

department of the Institute for Research in Art and Technology.

The Unit and TVX shared an interest in portable videotape recording
equipment. Goldsmiths' had just bought a Sony 3" portapak to experi-
ment outside the studio set-up. Following experiments at the 1969
Camden Arts Festival, TVX was interested in using portable equipment

to operate a local community television service in Notting Hill.

Sessions took the form of discussions at first, and discussion groups
were open to all students and staff at the college, although no more
than about a dozen people were present on any one occasion. Bob Jardine
- .a friend of mine for many years‘and a student, then, at the Archi-
tectural Association - came along, mainly out of curiosity, and quickly

became involved.

Hoppy and John Kirk shared their experience from the Camden Arts
Festival with the rest of us, and they took the initiative in formu-
lating a plan to use video to help the Albény Trust in its work with

squatters in Depiford.

TVX members seemed contemptuous of what seemed to them to be lack of
initiative and committment on the part of the teaching students. But
from our point of view, Hoppy's methods for 'demystifying' the medium

of television (as TVX was fond of putting it) tended only to mystify




all the more., He seemed to take an obsessive delight in systematising
and structuralising everything that happened (and even things that did
not happen). To me, at least, these formulations - based on general

systems theory - could not adequately represent my experience.

But all things considered, I liked the idea of taking the portable
equipment out of the college and into the surrounding communities, and

I like the idea of community television services which would allow

public access to programme production facilities. I suppose I saw this
as a kind of adult education extension of the sort of work Tony Gibson
had been doing in classrooms with his portable 'mini-studio', bearing

in mind in particular his conclusion that "the greatest educational use
of TV is not the showing of taped or live programmes to passive audiences

audiences but the actual making of a TV tape". (1)

The work we did at Goldsmiths' sowed the seeds for the North Kensington
community television project (NKTV) which Bob set up in the Autumn of
1970 as a joint urban studies project with fellow A.A. student,

Mike Hickie,

Following my year at Goldsmiths' I taught for two years in a girls'
secondary school in South London. Consequently, my involvement with
NKTV was limited. But during that time Bob and I were living in the

same house and so I was kept well-informed.

I was particularly interested in NKTV's Play Video project which was

devised and carried out in a comprehensive school in North Paddington,

(1) Experiments in Televigion, National Committee for Audio-Visual
Aids in Education, 1968, p.44.




between February and June, 1971. The project was an attempt to extend
community video operations to the world of formal education. However,
the researchers' notion of 'creative education' as a freely developing,
reciprocal relation between ‘'teacher' and 'taught' radically contra-
dicted the examination-oriented notion governing operations in the

State system. This limited the scope of the experiment, and evén though
the researchers worked in collaboration with some teachers at the

school, it remained a periferal activity.

Inasmuch as Play Video involved the active participation of the teachers,
I felt that it was a step in the right direction but, while I sympath-
ised with NKTV's motives and methods, I felt that the project was an
attempt to extend operations too far too soon. Everything remained to
be done in legs specialised quarters of the community; the surface had

barely been scratched.

NKTV broke up after the Play Video project. This was in the Summer of
1971, TVX had given up fieldwork some months earlier to work on a
report on community video in Canada. and North America for the Home
0ffice CDP, The U.K. community video scene was very quiet for several

months,

During this period I was getting more and more restless as a school-
teacher. After a yeér or so's teaching and gathering my thoughts, I
wanted to see the back of timetables and examination syllabuses for a
while and experiment with media in a less tightly structured environ-
ment., So I applied, early in 1972, to do research for a Higher Degree

at the Univergity of Keele.



My application found its way to Ronnie Frankenberg, Professor of
Sociology. He was keen to set up an interdepartmental unit for
research in 'visual sociology', and he felt that my project might fit

in well with his plan,

Bob Jardine applied successfully to Keele round about the same time,
and it was agreed that we should begin joint research, under Ronnie's

supervision, in the following October,

During the first six months of 1972 - while I was making my application
to Keele - things were beginning to happen in the community video field.
In February IRAT published its report, under the title Video in

Community Development, as an edition of seventy-five xeroxed copies,

and this was followed by a seminar on the subject; there was a confer—

ence on Communications and Community Development at Liverpool University

in Mays; and in the same month there was a community video exhibition in
Cwmbran - put on in connection with a feasibility study for a possible
project there. These events saw a coming together of people and groups

with similar interests from different parts of the country.

By the time I moved to Keele in October, community video was beginning
to take on a national, corporate identity. CATS, the latest name for

the TV and Video Department at IRAT, helped the process along by sending
out gquestionnaires to people such as Bob and myself - asking for details

of our project, to be published in a UK Video Index.

I had been feeling for some time that the idea of video in community
development was advancing much guicker than the fact of video in

community development in the U.K., and CATS's intention to compile this



Index convinced me of it. Much too much was being taken for granted
on the basis of totally inadequate fieldwork experience., Here was a
move to organise a national community of videasts when video had not so

far been used to successfully organise a community at a local level.

Bob and I determined that our research at Keele would attempt to
redress the balance. We undertook an action-research project in
Bentilee — a large bhousing estate in Stoke-on-Trent -~ ostensibly to
investigate the possible uses of video by community groups. HWe deter-
mined at the outset to adopt a phenomenological approach in order to
avoid adding our own wishful thinking to the growing body of groundless
theory. This involved bracketing existing 'knowledge' based on limited
experience or adopted vicariously from experience abroad, and starting
from gscratch with equipment made available by the Department of

Sociology.

The following Project Diary account describes what happened.

Ray Dunning May 1973

and September 1974
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"Exparience is what you gaot when you're looking

for somothing elsc."

(sezen on a matchbox)



uasday, 23 ~ sday, 25 fMay, 1972.
Drafted a synopsis of our proposed project, together with an estimated
budget, and sont copies to : (1) the Calouste Gulbenkian Foundation,

(2) the Joseph Rowntree Memorial Trust, (3) Granada TV.
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EROJECT SYNOPSIS : . O !v'
) HoranGree .

Community Television: A Study in DBducation foxr Community Development.

The current expansion in the market of relatively inexpensive,
easy to operate video equipment has led to experimentation with
its use in a variety of social and educational settings.

In the main,educational television has remained a studio-
based operation involving fthe production of programmes to be
used as an extension of instructional teaching methods (I,2).
Zducation,as such,has not capitalised on the portability of
video equipment which can be taken out of the classroom into
the community (some of the work done at Goldsmiths'College TV
Department is a notable exception),neither has it explored the
possibility of TV being used as a two-way system,to break down
the tradition-of injecting sélected.informédtion f£from out there"
and allow the student to actively participate in and directly
influence his own education,fowever,videotape recording and
playback techniques have been used in the training of teachers
(micro-teaching) and to provide feedback about teacher-pupil.
interaction in the classroom.(3)

Jimilar technigues have been used in psychotherapy where it
has been found that video can help to improve communication
and enhance creative development in interpersonal and group
situations (4).

During the past five years therc has been a growing interest
in the use of video technology in community development,to
improve dialogue between people and government and between
community action groups.Some preliminary work has becn carwvied
out in Canada,notably under the aegis of the National Film
Board (5).Tn this country,such experience as we have is drawn
from the work of TVX at the Institute of Research in Art and
Technology and the Forth Wemsington Community TV group (6,7,8,9).

In Canada,thege activities have led to community programning
on local cable 7V systems,imtil recently,this kind of scheme
Was against the policy of the linistry of Posts and Tele-
communications in this country.lowever,the climate appears to
be changing.and early in I972 a cable TV company operabting in
South Tondon was granted a licence to originate local community
programmes for an experimental period (IO0). ’

"hereas in the fields of education and psychotherapy a
considerable amount of research into the uses of video is being
carried out,in community development this is not the case.
lather,there is an increasing amount of information available
of an empirical nature with little attempt to integrate findings.,

Public involvement in community development requires a
programme of education which extends beyond the walls of schools
and colleges.It also requires effective channels of communication
betveen the individuals and groups which constitute the community,
and local govermment.Tt is our view that community "V can make a
9nique contribution to this area,The broad aim of this project is
to systematically explore and develop practicable procedures and

theories about video techniques in community development and
education,
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It seems to us,taking into account work in this country and
abroad,that the possible applications of video technology in a
community context fall into different spheres of operation which
are interdependent and which need to be researched and developed
concurrently.Phese spheres include video recording and playback
in interpersonal situations,communication between gpecifié groups
within the community,and community-wide information discemination,
whether by showing videotaped programmes at public viewing sites
or by means of cable distribution to homes by the relay companies.

(During the year October I972-0ctober I973)it is our intention
to set up & series of connected projects within this framework,to
study (the nature and extent of}a particular communiiy,its power
structure and decision-making machinery and the community's own
perceptions of its problems and goals.lie will also investigate
educational facilities,both formal and infornal,and observe our
ova relation to that community and the effect of introducing
video.Because of *the exploratory nature of the work,it is proposed
that a phenomenological method be used initially for the purposes
of analysis with a view to developing testable hypotheses.Such an
aprroach aims at a consensus in which answers to our questions
ynay be validated intersubjectively by all those participating in
"the project,and,as such,is compatidble with the principles of
conmunity 1nvolvement in community development,

The end product of the research programme will be a collection
of case studies of video applications in community action and
development together with an evalualtion and analysis of each
project.It is hoped that the conclusions and tentative theories
vhich emerge from this work will be of practical value to others
working in community development and education,and provide guide-
lines for future research,

Ve have been oftfered postgraduate research facilities including
video equipment and technical assistance by the Depariment of
Sociology at Heele University.However,we are in a position of
having to find our own source of financial support for the one
year period of the project.We should therefore like to submlt
an application for the following budget:

-BUDGET FOR ONE_ YRAR

Subsistence for two postgraduate research workers £1,500

Secretarial assistance (postage/Xerox/typing)

Travelling expenses (visit to Canada) - £ 200
Videotapes/audic tapes/film etc. | - & 200
Occasional assistance in collecting information - 225

TOT AL -  £2,000
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JOSEPH ROWNTREE MEMORIAL TRUST

Beverley House
_ Shipton Road
Telephone York 55%1g% 29241 York YO3 6RB

(S.T.D. OYO 4

5th June, 1972.

R. Jardine, Esq.,

Dear Mr. Jardine,

I am writing further to the exchange of correspondence you had with
Mr. Waddilove which led to the Trustees' consideration of your research proposal
into "Community Television and Creative Community Development' at their meeting
last Friday. Mr. Waddilove left York immediately after the meeting for a month's
overseas tour and cannot therefore write to you himself.

I am afraid the Trustees felt unable to give the financial support you are
seeking. Although they have in the past taken an interest in mass communications
research the Trustees do not wish to extend their activities in this area at the present
time.

Your s sincerely,

(MlSS) . Wallis
Adminis tratlve Assistant.

MLW/H

e R



[hursday, 8 June 1972.

Mleoting with Professor (Ronnia) Frankenberg at the Departmont of
Sociology, Keelc University. We talked about our intondod roscarch
project and discussed suitable fieldwork locations. UWe said that we
didn't want to go into an area 'cold!, but would prefer to work with
an established community development agency. Ronnie suggested that we
should get in touch with John Freeman at the Young Volunteer Force

Foundation project in Bentilee, a council estate in Stoke-on=Trent.
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GRANADA TELEVISION LIMITED -
P.O. Box 494, 36 Golden Square London WIR4AH ‘ -

Telephone 01-734 8080

Robert Jardine Esgq

Dear Mr Jardine,

9th June 1972

I have studied with interest your paper
on Community Television - A Study in
Education for Community Development, I
am afraid that Granada is fully committed
at the moment. As you know we have a
number of projects which we assist in
universities and academic institutions,
and I am afraid that we are unable to
extend the scope of our support at this

time,

Yours sincerely,

Denis Forman

DF/BJM
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15 June 1972,

John Freeman,

Dear John Freeman, _

A colleague and I have been offered facilities by Keele
University to set up a projeot to explore some of the ways that portable
video (television) equipment can be used in community developmsni. You
nay know that community television has existed for mome time in Canada
and the USA, but over here people are only just beginning to use video
equipmeﬁtAin thias waye We've had some experience already, mainly Wdrking '

with community groups in London on a project iast years and hope to

extend this work in the autuwm, basing ourselves in the Stoke area.

I understand fronm ?rofessor Frankenberg, at the university, that
you are invoidved with a YVFF prbject 15 Stoke, Would you be interested
in talking over the possibility of using video egquipment in your work?
(It may interest you to know that the Community Projects Centre in
Cwmbran, Mon., vhich began as a YVFP project, is buying some video equip-
ment for its own use), The advantage of using Keele as our base is that

the wiversity already has some equipment which we will be able to use,
If you're interested, please let me know and 1'11l send you more
information about the work welve done in the past, Perhaps you could also
tell me something about the work you're engaged in,
I look forward to hearing from you. ‘ -

Yours sincerely,

Bob Jardine.




Bob-Jardine.

Dear Mr Jardine,

It is good to hear that you are fthinking of starting up a television
video experiment at Kele. I would be very interested in meeting you
and discussing ideas to see if we can come to some mutual agreement.

I enclose a brief discription of our work whieh is about six months
0ld and indicates the range of groups that we are involved with. I
will let you teve further information when it becomes available in
the very near future. I would appreciate any further information that
you mmve on your work.

Perhaps you could give me a ring or suggest sbme dates when you are
going to be in the Potteries and we can have a chat.

Yours sineerely,

:?' . . T
5

John HEreenman,

Director Anthony D Steen

President The Rt Hon Selwyn Lloyd, CH, CBE, TD, QC. MP Vice Presidents The Rt Hon Douglas Houghton, CH, MP The Rt Hon Joseph Grimond, MP
Chairman of Trustees The Hon Charles Morrison, MP



THE YOUNG VOLUNTESR FORCE IN STOKE ON TRENT

This is not so much a soft-sell as an attempt to inform
people who might be interested of the work of the YVP in
Stoke on Trent. Possibly it will also clear up some misunder-
standings. The first point to make clear is that we are not .
primarily engaged in recruiting young volunteers and
setting them to work on community service. While we recognise
this toto be useful and necessary, we do not feel it %o be
the priority for us in this city. We are in touch with groups
who do run voluntary community service, and we would hope %o
be of some help to these - as we would for other groups of
people who are trying to solve collective problems collectively.

And this, at simplest, is what we mean by community
development.

Our Aims

Ve are aware that there are many individuwals with problems
that ars best met by individual efforts, by families and
by the Statutory Services designed to cater for individuals
who are personally "inadequate" or "handicapped",

But we are also concerned with what we see as an equally
imporiant class of needs that are hardly provided for within
the existing framework of public welfare and family privacy.
This is the area where individual needs overlap and merge
and where the common needs can be traced back to common
social and environmental conditions.It is for this reason
that we have preferred to concentrate.our efforts on working
with groups, bringing together and supporting individuals who
become aware of needs in common and look to =ach other for
a collective effort to meet them.It is this transitition from
individual to collective - or community~ self-help that is
at the basis of our work in community development. This
being said, we cannot simply ignore the individual needs
that come our way. Our office at Bentilee is geared to
providing a limited information and advice service torindiv-
iduals. We now deal with at least 25 enquiries a week, and
for the most part these are referred on %o the relevant
statutory department or voluntary agency.Ve would like to
develop this co-operation with social service departments and
other agencies, espe01ally as the forthcoming reorganisation
of the social services will demand considerable adaptation of
of methods and relationships in a community context.

Qur Organisation

Since the replacement of Gary Craig by Gregory Wilkinson,
we have divided the work into two main spheres. John Freeman
will concentrate on support and consultative work on a city
wide basig, while Gregory Wilkinson will devote most of his

el
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time to grassroots developments on the Bentilee estate,

That we have done and are roing to do in future.

On the city level, work will include co-operation with
informai groups, voluntary bodies and local authority
departments: .

- a community development course / seminaar for potential
community leaders and some professional people to be run in
conjunction with the W.E.A.

- the Steering Committee of Voluntary Organisations (of
which J.F. is secretary) will compile reports from working
parties on the social needs of the city.

" — gugport the Hanley Youth Project through sitting on the
manazzment committee. This project has appointed a worker %o
contact "unattatched® voung people in Hanley.

-~ suppert the Stoke cn Trent Adventure Playground Association
through sitting on the executive committee. This Association
has Pteen bvilding an adventure playsite in the Boothen area
of Ltoke and 1s hoping to start an adventure playground in
the Chell Heath area.

-~ follow up the work that has been done this summer with

four playschemes in the city.All have had local adult groups
supperting the playschemes and it is likely that they will
come Ycgether to form a city based organisation, possibly
tying up with the Adventure Playground Association.

- encouraging community development in the Meir and Chell
Heath., In the Meir a group has met twice to examine the needs
of the area while in Chell additional issues have been

raised by the playscheme committee.

- To assist the Planning Department in their plans for
involving local people in participating in planning in line
with the Skeffington Report. This will include analysing the
results of the recent experiment in the Burslem- Tunstall
area.

- community service: to assist schools and other youth groups =
to make an effective contribution to the lives of their '
community.,

- to support the Child Poverty Action Group. This group has
prepared a Guide to Welfare Benefits in Stoke.

In Bentilee, a good bit of time will be taken up with our
informal information and advice service., This built up partly
Just because we were there, partly as a result of a campaign
to increase take-up of welfare benefits. There is also a free
mart service, with goods and furniture given, sought or ex-
changed free of charge. Work with groups on the estate runs
as folliows:

- parents and under-14s: we have helped form and now support
an association of parents who run the three 'Grasshopper'
Junior youth clubs on the estate. This group may well tie

up with the less formal group of mothers who have come to-
gether round this summer s holiday playscheme. The latter
group is also considering joining forces with other playscheme
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groups in the city and with the Stoke Adventure Playgrounds.
Association, A recently formed club for handicapped children
'The Butterflies' is to affiliate to the Grasshoppers, and
the committee 1s preparing to bring pareuts of handicapped
children together informally for mutual support.

~ 01d age pensioners: a third autonomous 'Senior Citizens'
Asscociation' is likely to be formed shortly at the Berryhill
Working Men's Club, If so this will be applying the model -
developed by the Ubberley and Bentilee Senior Citizens' Ass-
ociation at the other WMC on the estate. The Cid People's
Welfare Cosmittee will be encouraged to shift its enphasis
from charitable paternalism to practical co-opzration with
the 0ld people's own organisations.

~ Mothers and infants: there is a need already recognised for
more playgroups and a nursery school; it should be possible .
to bring together the mothers concerned to create the former
and demand the latter. .

—~ Teenagers: a number of teenagers already come regularly to
the YVF shop; there have been suggestions - supported by the
Playscheme mothers ~ that they should have a club-house they
can run for themselves. A long shot, this; but not quite
impossible, It is possible that a Social Science student
would be ready to come and help the teenagers form their

own committee to press for a club. Previously a couple of
the less clubbable of the teenagers have gone on from this
office to join a street theatre group. Another helps train
an under-14ds football team.

As an approach to a more general community awareness -
and organisation where necessary - we hnve sought to develop
a working relatiounship with the 'Harold Clowes Comunity
Association.' A student on placement has ®anducted a survey
on the use of the Harold Clowes Community Association Hall,
and this has demonstrated an emphasis on hall management to
the exclusion of community effort,

Ve hope that the Working Men's clubs will be ready to pro-
vide a platform and a pool of local people for recruitment
to activity groups on the estate. Until the Ubberley club
too the Senior Citizen's Association under its wing, the clubs'
contribution to local groups and causes had becn limited to
cash collections,

A community paper, managed written and distributed by local
people, is also on the cards. Its superviscry board would
bring together representativ:s of the various institutions
and interest groups on the estate, and its content would be
geared to action and interaction on the estate ~ though never
divorced from the wider human context.,

We hope also to call on trades unionists on the estate to
apply their ideas and experience of democratic organisation
to the improvement of their home community., In this v would
work closely with the Workers Educational fsscciation.

There is currently a move to get a public meeting together
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to discuss needs of the estate, with a view to action by local
residents and the Council, thS followed some 1nd1gnat10n in
the Playscheme group about an £8,000 facelift for the Bentilee

- shopping centre: "That' not what's needed, and why were we not

“than you can tackle on your own, then we may know of other people

e

v ..1144,}-‘?);1
R

asked 7"

We hope in future to have more students on plscement from
Keele and to help agny students or social science departments
who are concerned to apply their academic training to practical
purposes in the cormmunity.

Vhere you night be able to help us, or we _you

It may well be that in your work you are aware of needs that
go beyond the scope of your own Job, but which might be sus-
sceptible to a 001~An3tj development approach. In that case we
might be able to help, to put you in touch with other people
with similar concerns, or to suggegt rossible methods and
resourccs. Ve for our part are anxious to avail ourselves of
the expcricence of others with much more dectailed knowledge
than ours on many local problems.

If there are things you feel need doing in the -situations
that confront you at work (or in your home area), please dont
just keep your ideas to yourself. If fthere is more to be done

who might be interested and helpful. More minds are better
thean one, and fthe chance of getting them togetnor should not
be wasted.

K e e W KK R F R
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John Freeman, r

Dear John, : L
Thanks very much for your letter. I'm glad you think we may
be able to work somaething out together, and I think it would be a good

idea for us to meet and $alk things overy

I'm sending you sone information about the work we did last year
in NHorth Kensington, which I hope will give you an idea of some of the
ways that video equivnent can be used in community developments It's
not intended to be a comprehensive ploturs by any means, but it may
serve as a useful starting point for a discussion with you and your
colleagues, We'd like to]keep things as open énd flexible as possible
and let the project develop as an extension of the work you have under

way at the moment,

At the moment I'm not sure when we shall be in Stoke again, but
if you have any suggestions in the light of the enclosed information
we'd bo very glad to hear them, along with any other information you

may have about your own work.

I will phone you ag soon as I know when we are likely to be in the
area again,

Tours sincerely,

Bob Jardine,

ae o plorahi S Rellee of Vil o Teasder - Fapnd
Rl strines bgpr o Vidusrpe Kcorty o ‘sl
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 An |
Exploration
in the

Use of
Videotape
Recording in
Teacher-Pupil
Relationships

Robert Jardine
North Kensington Television

formed part of the North Kensington
Community Television Project. We
were not interested in the use of ‘edu-
cational television” as a teacher-
extension or teacher-substitute in the
communication of specific skills or
bodies of knowledge, but as a means
of creative intervention in teacher-
pupil relationships. The technique em-
ployed was similar in some respects to
micro-teaching, but videotape record-
ing was used as a medium for en-
couraging dialogue between pupils and
teachers as well as an observational
and evaluational aid. Our main con-
Cern was to explore ways of optimising
relationships between teachers and
pupils so that they might approach
each other, and hence life in general,
creatively.

‘Creative’ is used here in its broadest
sense to describe the process by which
an individual. comes to realise his or
her own potential for personal
cevelopment through relationships with
other people and the world at large (cf
Maslow’s {1959) term: ‘self actualiz-
ing creativeness’). Laing (1960} has
stated that it is impossible to be human
without a dialectical relationship to
others.  That this is self-evident is
demonstrated f we retlect that in order
10 deny it, it is necessary 1o enter into
orecisely  such a relationship.  The
denial of the axiom reaffirms it. Thus
personal creativeness, the process of
sclfrealisation,  is  seen  as  being
tacititated by two-way communication
fdialogue) between persons.

The work was carried out at a mixed
secondary school in a ‘deprived’ avea,
<dnd owas conceived ds an exiension of
the pupils’ drama lessons. We used
<irama as a basis for the project
fecause it did not have a specifically
<:xarh-oriented syllabus and as such
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This paper is based on work whichv

offered greater freedom for experiment.
However, we hoped that any positive
suggestions for the use of video record-
ing in teacher-pupil relations would be
applicable to other subjects as well.
We worked with three groups of
pupils, aged 12 -13 and 14 -15, and
three teachers. We asked that each
session should last for at least two

periods, and as we did not wish to’

disrupt lessons more than necessary,

~groups were chosen who normally had

a double period of English at some time

during the week which could be
devoted to the project. (There was no
drama course as such, drama lessons

forming part of the English syitabus.)

Over a period of about a term and a
half we carried out five sessions with
one group, seven with the second
group, and ten with the third group. At
the beginning of the project we made
several visits to each group, observing
the pupils and teachers in action,
before we began video recording.
During this period we discussed pro-
cedural details with the three teachers.
We wanted the project to be an exten-
sion of their drama work, rather than
an isolated experiment, since we felt
that the latter course offered less scope
for integration into the overall syllabus.
The procedure which we adopted was
to record the pupils improvising a
dramatic situation. A Sony portable
camera and battery-operated half-inch
videotape recorder were used, with a
mains vir and monitor for playbacks.
Usually, we operated the camera with a

pupit holding the extension micro-
phone. The cameraman was guided
by a ‘director’ who was either the

teacher or one of the pupils. The video-
tape was replayed during the second
half of the lesson, followed by a dis-
cussion which was also recorded. |If
the pupils wanted to develop the play
at the next session we would begin by
replaying the previous week’s discus-
sion. Alternatively, they would spend
some time during the week preparning

new themes for the next session. The
typical sequence which emerged was:
improvise and record play—playback—
discuss and record. The procedure
was, however, kept flexible. Some-
times we would stop halfway through
an improvisation in order to play back
what had happened so far. Occasion-
ally we began a session by showing a
tape made with one of the other

-groups.

From our observations in class and
from talking with the teachers we
learned that they usually approached
their drama lessons in one of two
ways. One way was to give the pupils
an initial situation or theme and let
them improvise a play around it, choos-
ing roles and deciding on the develop-
ment of the plot. Another way was to
tell them a complete story which they
then acted out, making modifications
if they so wished. As we wanted to
encourage a dialectical relationship
between pupils and teachers (while not
causing a disruption of the ongoing
situation) one of the strategies which
we suggested, based on the above
procedures, was as follows:

1. The teacher prepares the
lesson as a complete story
with a beginning A, a middle
B, and an ending C.

2. At the start of the lesson the
pupils are given part A only.
They then develop the play
themselves and act it out, and
a videotape recording is made
of the play with its new
middle B1 and ending C1.

3. The tape is played back imme-
.diately and the two stories
ABC and AB1C1 form the
basis of a discussion between
teacher and pupils.

At a session with her group, Joyce,
one of the teachers, decided to try this
approach. She had worked out a story
and written a brief scenario for the
play. As she had not done any prior
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with the group she outlined
hefore they began. During
~e course of the play she 06ca§ionally
utted in if she thcught the action was
waying from the point. or it .she’was
«ot happy with their characterisations.
n the tatter case’ she merely asked
hem whether they really felt they were
)laying true 10 character rather than
eliing them they were wrong. Although
‘hey were not encourageq to stray from
e point of the situation they vvenje
aowed to digress from the teacher’s
rsion of the story {of which they
were anly sketchily aware) and to intro-
duce any developments which they saw
fi- When Joyce judged that each scene
had run its course she interjected the
peginning of the. next scene. Her
scenario and the play as acted out by
the pupils are compared in Figure 1.

wreparation
ach scene

Figure 1

TEACHER'S VERSION

PUPILS" VERSION

Scene i. John, a schoolboy, is
sersuaded by two' friends to help them
~sommit a burglary. .

John, who has already spent five
years in prison, is persuaded by two
friends to help them commit a burglary.

Scene ii. The owner of the house
surprises them. He does not try to
;atch them as he recognises John.

The owner surprises them, grabs John,
scuffies with him and overpowers him.

icene i, | John is being questioned at
he police station. His: teacher
efuses'to stand bail on the grounds

hat he cannot trust John not to run
iway.

John is being questioned at the police
station. He tells the police he

is an engineer. He phones his
former teacher and she agrees to
stand bail.

5cene iv. John's mother and father.

E
.

At this point the two ‘friends’ suggest
that the police should bring them in
for questioning. The group agrees.
The police arrive at a club frequented
by the friends. Lesson ends.

:;ene V. Back at school the teacher
’v 0 refused to help tries to be
riendly- byt John is curt with him.

S - T :
e vi, . John's school friends.

There is '3 o . .
John'g’ age. significant difference in

and social position i
o ; in the
- k;/ers.l'ons. In the teacher’s version
/ersionSt;\"a' schoolboy; in the pupils’
Jious e is an endineer with a pre-
hers isconylcftlon. In Joyce's story
DDpoéitea‘ Pointed lack of violence: the
so’:ithélsjtrue o!‘ the pupils® version.
n th ’f'b‘ii:‘aar: Significant differences

Nd"sex of the 'te i

i acher’ in
kqew from

S
LPlls, {1

oM

p "‘D;r,lésqn Of the teacher's version
Play zznd :.1"{he _bupils” version
i ._)rigam insight into the
'”°°Urﬁge§ydi§3 1 of the other. This
eactigr 6 ol éb-"“lfe' between pupil and
MRCH‘1§72 - _9 ‘:_ms,tr‘uction ,Of the

81 éxperien; ;
I &Xperience confirmed this. -

pupils by the teacher. In the latter
case there is always the danger that
there may be too great a disparity
between the teacher’'s world and that
of the pupils with the result that the
teacher is in a position of forcing his
view of the world on to the pupils and
communication breaks down.
Alternatively, the teacher may
choose themes which he thinks
reflect the pupils’ imaginings and real-
life preoccupations. These, too, may
be unrelated to the pupils’ ideas. Both

these possibilities indicate a lack of-

understanding of the pupils by the
teacher which can only be avoided
when they have a dialectical relation-
ship to each other. i .

As the project progressed, other
techniques of encouraging dialogue
between pupils and teachers began to
suggest themselves. From the start we
had recorded the discussion which fol-
lowed the playback of the videotape of

- developing their roles.
week,._ although she played the same™

At most sessions

the improvisation.
we repiayed this second tape as well.
During the recording of the play, the
cameraman was usually under the

direction of a teacher or one of the

pupils who indicated when he should
stop recording at the end of scenes or
sequences of action.
project, however, we continued record-
ing after the director had shouted
‘Cutl’, so that the finished videotape
contained, along with other ‘extraneous’
activity, all the interruptions made by
the teacher during the course of the
play. Thus we had a record of teacher-
pupil interaction at all stages of the
session. The ‘performance’ to be dis-
cussed following the replay was not,
therefore, the pupils’ improvisation but
the drama lesson itself,

Not surprisingly, It proved rather
difficult to get the pupils to discuss
the teachers’ ‘performances’ recorded
on videotape as interruptions in their
plays. | do not think that this was
because they were reticent or afraid
but rather because it seldom occurred
to them to do so. Most of the pupils’
comments were directed at themselves
or at each other. Some of these give
an. indication of the initial impact of
self-viewing: ‘"When | was on the video-
tape | thought | was smaller than what
| already am.” ‘Seeing myse!f on ‘tele’
is quite good but some people may
think it's not you.

Other comments suggest that self-
communication, or feedback, by means
of instant video replay can have an
educative effect: ‘When | saw myself
on tape it was exciting to watch

-myself do things wrong; .instead of

people telling me I'm wrong:® After
watching a tape-gof her group, a girl

commented that she~had talked too "
. much.

By dominating th\e“pJ_Qy in this
way she had prevented the othérs from
The following

kind of tole she cut her share of the
talking down by.more’ than haif. _
During in-clas"s»\% discussions, the
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Later on in the.

On videotape you
look a lot different and you sound it." -




teachers’ remarks were also usually
aimed at the pupils’ Improvisations.
Sometimes, though, they would talk
about their own ‘performances’ but this
was usually to us, not in front of the
pupils. For exampie, Mary pointed out
her tendency to talk all the time in
class as a kind of defence just to keep
the pupils quiet. Joyce felt that she
‘interrupted  too  much’ and made
‘value judgements’ about the impro-
visation rather than practical sugges-
tions. On one occasion, during a
discussion in class, she expressed an
opinion which was not immediately
taken up by the group. A few minutes
later she mentioned it again but
attributed the opinion to one of the
girls. She had not been aware of this’
at the time and would not have realised
it but for the video recording.

Walter, the third teacher, felt that
he was not getting on so well with his
pupils as Joyce appeared to. He did
not know whether this was because of
them, or whether it had something to
do with him. He suspected that it
was his fault. He sometimes got the
impression that he was ’'going over
their heads’. * ‘ :

The feedback process which occurs
during self-viewing on a video monitor
has been utilised in recent years in
micro-teaching techniques. In conven-
tional micro-teaching, however, the
trainee teacher usually discusses his
recorded performance with a super-
visor and/or other trainee teachers.
While this may make the teacher more
aware of himself and enable him to
improve his performance as an instruc-
tor it does not give him anything like
a full understanding of his relationship
with the pupils in his class. Instruc-
tional teaching alone 75~ not sufficient
to communicate both cognitive and
emotive understanding because such
understanding develops out of a two-
way process.

Education is a function of the
Feacher-pupil relationship. if education
I1s to contribute -significantly to the
realisation of cognitive  and emotive
potential in pupils and teachers, that
s 10 say, if it is to be creative, then
the conditions must exist for dialogue
between teachers and pupils. Video
playback in  conventional micro-
teaching gives the teacher a new per-
spective on his own actions and the
behaviour of the pupils in his class. It
does not allow these perspectives to be
checked dialectically against the pupils’
Perspectives of their own and the
teacher’'s actions. What we were
Attempting to do was to increase the
Possibility of dialogue and its effective-
Mess by bringing video feedback into
the classroom. Within the relatively
brief period of the project we were
Qnly partially successful in this.

_If the drama lesson itself is now the
Berformance’ to be discussed by the
Yeacher and pupils, does this not have
! Mplications for lessons in other sub-
lects as well?  in an attempt to formu-

™M ARCH 1972

late these implications into a practic-
able proccdure to cover a wide range
of teacher/pupil interaction | have
borrowed fiam the basic schema of the

Interpersonal Perception Method
(Laing, Philtipson, Lee 1966;.

Figure 2 shows a few of the
infinity of perspectives or points of

view which make up our experience of
ourselves and of others Each pair of
perspectives (eg teacher’'s view of
pupil; pupil's view of self} contains the
possibility of understanding (if they
are conjunctive) or misunderstanding
(if they are disjunctive). For example,
he (a pupil}l thinks he is being ciever.
She (the teacher) thinks he is being
‘clever’ . ..

Figure 2

direct and indirect components.
However, self-identity is not based
on the totality of cur own perceptions,
feclings, thoughts, intentions, desires
and actions, nor on the totality of other

people’s hLehaviour towards us.  Ex-
perience is seleciive. Consciously or
urconsciously, we include certain

aspects of the interpersonal situation
in our experience of self and other,
while excluding other aspects. We
may also exaggerate or play down
those aspects which we include.
Depending on which aspects we
include and which aspects we exclude
from our experience of self, the self
which we feel ourselves to be, and
which we feel ourselves to be for

> °{ X

Teacher's view of herself
Teacher's view of pupil
Teacher’'s view of pupil's view of her

Teacher's view of pupil's view of
himself

etc.

Y O %o

Pupil’s view of himself
Pupil’s view of teacher
Pupil’'s view of teacher’s view of him

Pupil's view of teacher's view of
herself :

etc.

Our experience of ourselves consists
only partly of our experience of our
own feelings, thoughts, intentions,
desires and actions. [n our relation-
ships with others there is, in addition
to this direct self-experience, an
indirect component which is our view
of the other person’'s view of us,
mediated through his behaviour.
self-identity, which is what we feel
we are, and what we feel ourselves to
be for others, is a synthesis of these

Qur -

others, may or may not coincide with
the way others really see us.
Videotape enables us to make
recordings of sequences of personal
interaction which include the totality
of each person’s verbal, gestural and
postural communication to the other(s}.
It conveys the nuances of meaning in
vocal inflexions, facial expressions and
the movements of the eyes, hands and
body. Videotape also enables us to

play back this record instantly, rather
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on replays’ which have

- ~ommonplace in television
mc‘;:fa‘ge 5\? z:)ortir?g events. The tech-
’fwue is. one with which we are all
b iljar: certain parts of the race, game
fam('lat;aver are replayed immediately
or wha . ren. sometimes in slow
after they happen. build

ion, so that viewers can buiiC up
mm;ga;er picture of what happened.
ih; viewer may even change his mm‘ci
about what he has just seen as a resu
°f}2,zrf§:j:{, may be repeated several
imes, both during gnd after the event.
for example, during the television
q0st mortem’ on 8 footb_all matchd,
grts of the event are again ‘selecte
for playback. At the same time, .the
players involved may be mylted into
the studio to "talk us through’ what we
ae watching on the screen. In this
way-not-only we, the spectators, but
also the-players themselves get 3 new
perspective - an what happened.

With videotape, we can make
recordings . of interpersonal communi-
cation, replay -them, and invite each
parsah invelved to talk us through what
he sees himself doing and what he sees
the others doing. 'His new perspective
on his own and the others’ actions is
based on a-complete behavioural record
which is'a common reference for each
person. Each person’s experience will
still, of necessity, be selective, but the
selection 'i4: .open to checking and
modification in the light of subsequent
replays*and of the perspectives of
others,”. On "television you look and
sound diffgrént than you think you look
and sound.. Laughter, surprise, embar-
fassment, disappointment, are among
ﬂje»mosg .common reactions to self-
viewing. They-are the concomitants of
a C'hang_e of. -viewpoint or ‘mind’ on
one’s own behaviour and the behaviour

&

ke the ‘acti

Figure 3

T’'s view of self
T's view of self on tv

T's view of P
T's view of P on tv

T's view of P's view of T
T's view of P's view of T on tv

T's view of P’'s view of P
T's view of P's view of P on tv

etc,

P’s view of self
P's view of self on tv

P's view of T
P’s view of T on tv

P’s view of T's view of P
P’s view of T's view of P on tv

P's view of T's view of T
P’s view of T's view of T on tv

etc,

of others. During the replay, each
person can draw the other's attention
towards details of communicative be-
haviour and the interpretations derived
from them which they may have
omitted from their perspectives.

In Figure 3 we have arrived at a
duplication of each perspective in the
relationship. Let the teacher’s original
perspective == X. Let the pupil's
original perspective-=Y (ie there is dis-
junction). Let us call the duplicate
perspectives X1 and Y1 respectively.
We can repeat the recording/playback
cycle many times to give X2Y2, X3Y3

XnYn. Each time the cycle is
repeated we may hypothesise that the
possibility of conjunction between the
perspectives X and Y increases. Clearly,
this procedure is applicable not oniy to
drama lessons.

Summary

Creative education is concerned with
the development of the whole person.
It is made possible by open, two-way
communication between pupils and

. tate

teachers. We have seen some evidence
to support the view that videotape
recording and playback can provide a
means of creative intervention {ie a
way of coming-between which can.
release experiential blocks and facili-
two-way communication) in
teacher/pupil relationships. The pro-
cedure outlined above, however, needs
to be extensively tested in the field. An
important question is whether or not
the presence of a third, ‘neutral’ party
is required. The equipment necessary
tor this kind of projéct is extremely
simple to use and could be operated
by the pupils and teachers themselves.
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SOmME_IDEAS ABOUT VIDED AND COMMUNITY TELEVISION.

b Jardine and Mike ckic. ondon flay 1972,

e live in an age of mass communication in which we often know morc
about what is happoning in distant parts of the world than about

avents on our own doarsteps. Communication at grass roots level about
local issues, by means of leaflots, posters and public meetings, cannot
meet the neod for dialogue between individuals and groups in a community,
and between the community and local government. Local media, such as
newspapers and local radio, can be just as inaccessible to the public

as the town hall.

In depressed arsas of our citios poor quality housing and high rents
lead to overcrowding. In spite of this - or psrhaps because of it -

many poople faecl socially isolated.

National and rogional needs often conflict with local community noeods.
Every day, decisions affecting our lives arc made in which woe do not
participate and aver which we have no control. Some of us do not live

in ons place long enough to have any say in local government.

Architects, city planners and other 'expertst!, by assuming incrsasing
responsibility for control of the environment, deprive people of the
chance to be involved creatively in the development of their community.
The social services merely confirm feelings of helplessness and

inadequacy by reinforcing dependence on authority.

Some of us believe that we can do something about our problems. Some

of us are already trying, but regard others doing the same with



suspicion and hostility.

The word 'community! means having something in common. Whether you feel
you belong to a community or not depends on whether you feel you share
exparicnees, ideas and aims with other paoplo.  "One of the most valuable
things to have 'in common! in community dcvelopment is infarmation.
Exchange of information between people and community groups leads to
better understanding and co—~ordinated action. A community may be

defined as tho pattern of communication channels beotwoen its mombors.

Community vidco, or community teclevision, is a way of generating new
communication links within the community and of improving existing ones.
Community TV is TV by the community for the community. Neods, aspirations
and problems are seen and communicated through your eyes, ygu-are in

control.

Many of you will have had encounters with the existing media. You may
have boen interviewod by a roporter from your local newspaper, or from
radio or TV. Some of you will have experionced the frustration caused
by oversimplification or outright distortion of what you were trying to
say. This can happen for a number of reasons. The interviswer may
have misunderstood you. Or he may have imposed his own interpretation
and values, eithor by asking questions in which he, as a rsporter, was
interestod, or by editing his notes, tape or film into an 'acceptable!
Journalistic presentation. This is not always a deliberate attempt to

misrepresent you.

Community TV means that you set up the programmes, you produce and

edit them, until you are satisfied that your message is coming across



clear and undistorted. In ths process, you are likely to get a better
understanding of yourselves and the way you work together, and this,

too, helps in communicating what you want to say.

How is all this done ? It has been made possible by the manufacture

of vasy-~to-usu, portable, battery - powered video equipment which is
light enough to bs carried on your back and which is cheap enough to

be owned by educational institutions and some community organisations.
With this equipment, oporated by just one or two people, you can record‘
sound and vision simultaneously on videotape, where it is registered
magnetically like sound on an audiotape. Unlike film, there is no

delay for processing : videotape can bé played back immediately on a
video monitor or on a standard TV set. If you're not happy with it,

the tape can be esrased and reused.

Over the past two or threec yocars thers has been a growing interest in

this country in the use of this type of equipmont in community development.
In Camada and the USA, community TV has existed for some time. In Britain,
such experience as we have is drawn from comparatively fow Qrojects on a
much smaller scale, such as the work of TVUX at the Institute for Research

in Art and Technology and the North Kensington Community TV group.

The North Kensington project lasted from January to June 1971, and
during this period we contacted and worked with only a few of the
community groups in the arsa. We had extremely limited funds and
equipment for the project, but out of it emerged some guidelines for
future work. Although the use of video techniques in community
development has only begun to be explored, it seems to us, taking into

account experiences in this country and elsswhere, that community TV



falls into at least three spheras of operation which are inter-

dependent and which should be developed concurrently.

The first, and smallest sphare of operation, may be described as
interpoersonal . This refers to video recording and playback in

fairly small group situations. For the members of a group to be involved
in all stagss of making a videotape = planning, recording, viewing,
amending, editing - can be a valuable activity. It is creative in a
desper sense than just creating a finished programme which is interest~
ing to watch (in fact, some of the most useful tapes have little

interest value outside the immediats context in which they are made).
Partly, this has to do with the 'finding ocut! stage of a group's

activitios.

In addition, gelf viewing on vidsotape can be useful in the inter-
personal sphere. It can help the members of a group to discover more
about themselves, about each other, and about the way they function as

a group. We have found evidence of this in our own projects,; particularly

with school children and their teachers.

People communicate not only with their voices, but alsoc with facial
expressions, gesturas and body movements. Thesse different 'channels!
of communication determine the way our total message comes across to
other people. Some channels provide the context for messages on other
channels. For example, when we say something we may also imply non-
verbally what we feel about the content of the spoken message.
Sometimes, different channels of communication complement each other,
making it easier for the other person to undorstand what we are trying

to say. At other times, they may be conflicting or contradictory, in



which case it is casy for others to misunderstand us.

Tho danger here lies in the fact that it is difficult for us to be
aware of all our multichannel messages simultaneously. Ye tend to
cencentrabe on one particular channel, usually specch. Ue rely on the
othor porson'!s response to tell us whether we have been understood or
not. If wo have obviously been misinterpreted, the chances are that
this is duc to a message on another channel which is distorting our
verbal communication. Reviewing our communicative behaviour on
videotape from time to time in, say, a group discussion, affords the
opportunity of studying and assessing the nature and effect of such
behavicym . It allows us to examine the different channels which
constitute our total message, to discuss them with others and, if

necessary, to modify what we are saying and the way we are saying it.

By improving communication between group members, video recording and
playback can help in the clarification of the group'!s objectives. How
many meetings of community groups have become hopelessly entangled

because some members or sub-groups do not see eye to eye ? If differsnces
of opinion concerning a group!s role in the community and its aims

roally are diffoerences, then the ensuing argument is a vital part of

the functioning of the group. If, on the other hand, thoy are based on
misperception and misunderstanding of the other!s 'message! and stand-
point, the members may waste a lot of time and energy disputing a

false issue. Video playhback can help to reveal and correct mis-

understanding based on misperception.

The process of making a videotape can also help a group to articulate

its goals and strategies. When we find it difficult to organise our



thoughts into a plan of campaign, it is useful to have recourse to some
kind of media process. We may go over our ideas aloud, perhaps discuss
them with others, working around the problem using the medium of words.

Or, depending on the problem, we may find it useful to make notes or
diagrams. By translating our thought processes into 'external!,

mediated form, we can get a naw perspective on the problem at hand, and

are thus in a better position to work out ways of solving it. Video-

tape; with its unique facility for recording, instant playback, erasing

and re-recording can be an important aid in ths process of group discussion

and docision-making.

The second, wider sphers of operation involves communication between
groups. Once a group's cause, objective or strategy has been articulated
and put on videotape, the tape can be shown to other groups to inform
them about the nature of the problem and the proposed initiative, in

order to gain wider support in pursuing a plan of action.

The Walmer Road project was an example of this. Walmer Road is one of
the streets in North Kensington overshadowed by the new urban motorway.
The housss in the street had deteriocrated since construction bagan on
this section of the motorway. Repeated approaches to both the

Groater London Council and Kensington and Chelsea Borough Council,
requesting that the residents be rehoused, had gone unheeded. These
'approaches! included blocking the motorway at the opening ceremony,

a demonstration at County Hall, and telephoning the borough housing
officer at half-hour intervals on a rota for two days, as well as
applications via the usual channels. Vibration, noise and dirt from

the motorway wers making conditions unliveable.



We met some of the residents of Walmer Road to discuss making a tape

of housing conditions in the street. The plan was to take the video
equipment into some of the houses and let the residents describe in
their own words what was hoppening to their homes and their lfucs, and
then show the taps at the weekly meeting of the Lancaster Neighbourhood
Centre to get thair support for further approaches to the council.

(The Lancaster Centre had a fairly good working ralationship with the

council.) The tape was recorded and previswed in the same afternoon.

Two days later, the tape was shown at the Centrc and it was agroced to
arrange a meeting with housing officials at Kensington Town Hall. The
residents expressed the hope that it might be possible for membors of
the borough council to see the tape. By providing specific, concrate
oxamples of housing conditions in the street, thc tape promoted a

lively uiscussion of relevant issucs as opposed to the wandering
arguments which unfortunately tond to charactorise mestings of this kind.
The Walmer Road residents were plessad with the outcome of the mesting
and it was decided that we should accompany a group of them to the Town
Hall to make 2 recording of the meeting with the officials for those

residents who were unable to attend during normal working hours.

Ten days later, we accompanied a group of residents and people from

the Lancaster Centre to the meeting at the Town Hall as planned. The

aim of the meeting was to discuss the rechousing of six families in the
street. These families were living in the worst conditions and were
regarded as test cases. As we were entering the room where the meeting
was to take place, the Deputy Town Clerk, who was to chair the discussion,
saw the video equipment and rofused to go ahsad with the meeting unless

we left 1t outside. We explained that we only wanted to make a taps of



the meeting to show to other residents in the street, but he was adamant.
The meeting cdncerning the rehousing of the six familias was more import=-
ant than our recording and so we had to give way. Nor did we get the

opportunity to show the first tape.

In retrospect; this impasse might have been avoided if the Deputy Town
Clerk had been told of our intentions beforshand. We realised that

both sides must be involved if our work was to achisve any form of
dialogue over a problem. After the meeting we wrote to him explaining
our position and aims, and asked if he would be prgpared to make a

tape giving the council!s view of the situation. He did not reply,

and although we tried to telephone him we had no further contact. Since
we accomplished our first objective, namely, to get wider support for the
residents! cause, but failed to create a dialogue with the council, this

project was only a bartial sUCCaSsSs.

Anothgr way that video can be used in the inter-group sphere is to
record group decieilon-making processes and the resultant action,
particularly when this has been successful, to provide models for action
by other groups. 1In this way, people can come to realiss that their
problems are not unique and that they have much in common with other
people. For this reason, we did not confine our work exclusively to
North Kensington but made videotapes with groups based in other parts

of London.

Sometimes we worked with people who were trying to communicate with a
saction of the community which did not constitute a group as such, and
did not get together in one place for regular mestings. Possible sites for

showing videotapes to this kind of audience include empty shop windows,



TV rental shops, pubs,launderettes, school playgrounds, straet corners, etc.

On one of these occasions, some people living in a large block of
council flats were trying to form a tenants! association to pressure
the council into carrying out much-needed improvements to the building.
We were invited along to the first meeting. The day hefore the meeting
took place, leaflets were distributed to every flat. However, only a
handful- of people turned up. After some of them had voiced complaints
and related sxperiencas of individual dealings with the council, it was
felt that, to carry any weight, a tenants!' association needed stronger
backing from a larger number of tenants. One of the main problems was
to bring tenants together at a tiﬁe which was convenient to as many

people as possible.,

We suggested that perhaps a video show in the central courtyard one
afternoon could be made ths focal point for a meeting. UWe recorded

a tape with some of the residents and showed it in the courtyard on

the following Sunday. In the space of an afternoon it attracted quite

a crowd who came to see what was happening and stayed to watch the video~
tape which was repeated several times. UWhile this was going on, we went
around with the portable video recorder asking peopls what they thought
about the tape and about the idea of farming a tenants' association.

Out of the gathering came a commitment from a number of people présent
to form an association. A committee was subsequently elected and they

began holding weekly meetings.

Early on in the project, we discovered that a large section of North
Kensington is covered by a cables TV system. Many parts of Britain have

similar cable systems, and many mora are planned in new housing estatas



and towns. In North Kensington, the system is operated by British Rslay.
The cable is strung across the backs of houses and provides !piped! TV
to people who ront sets from British Relay. A local antenna picks up
broadcast signals and relays them, via an area transmitter, to
subscribers! homes. We made some snquiries and found that the cable

has a capacity of four channels, only three of which are currently

being used to carry BBC and ITV programmes.

suggested the possibility of a third sphere of operation, in
which programmes made by people in the community could be watched by
a large proportion of the community in their homes. The cable would
permit a more geographically precise means of transmission than is
possible in airwave broadcasting, thus making it practicable to cerry

information tailored to the needs of a definabls local area.

We discussed the technical feasibility of this idea with a Post Office
telecommunications engincer, who advised us that there would be no major
difficulty in putting programme material produced with portable equipment
on to the cable system. A slight difference in quality compared with

BBC and ITV transmissions could be expected, but a precedent for this
existed in Canada, where the reduction in quality had been found

acceptable for community programming

The legal aspacts of this proposal proved more problematic. The

Ministry of Posts and Telecommunications informed us that cablecasting
-locally - originated programme material by the relay compenies was not
permitted, and it was against their policy to license such 2 scheme.

The situation has since changed, and sarly in 1972, Greenwich Cablevision,

a relay company operating in south London, was granted a licence to



originate programmes for an experimental period. This change in govern-
ment policy towards the relay compaenics has oncouraged us to think again

aboutthe future of community cablocasting.

Obviously, cablecasting on a regular basis would requiroe considerably
more resources than we had at our disposal at the beginning of 1971.

It would also require a fairly high lsvel of organisation. For examplo,
some kind of co—ordinating committee would be necessary, drawn from a
wide range of interests and points of view within the community .

The role of such a committoee would be liaise between individuals and
groups wishing to make programmes, a video production team and the

cable company. The committee would be responsibla far sharing out

cable time and equipment. The job of the video production team would

be to provide technical assistance to groups, either by making programmes
with them, or by training them in the use of the equipment so that they

could produce their own programmes.

It is very important that community involvement through viewer response
be maintained in this sphere of operation. This is necessary to ensure
the relevance of the information. One way of achieving this would be
to arrange 'talkback' programmes, taped at public mectings and in the

strecets, to ba relayed 'live', or at a zdhvanient time, via the cables.

In Beloeil; a town in the Canadian province of Quobec, mestings of the
town council are regularly transmitted *live' on cable. After the
meeting, viewers can phone in and put questions to ths councillors.

Their questions, and the councillors' answers, are also relayed 'live!.

In Toronto, one of the cable companies has given cable time to regular



community programming. Local groups can produce 'live! programmes
using the company!s free studio facilities. Alternhatively, they can
bring along matesrial pre~recorded on portablo cquipment,; hired or
borrowed from colleges in the arca, and plug it into the system.
Although ths cable company is legally responsible for all material which
is transmitted,; no censorship is imposed provided that the material is
not libellous or pornographic. Programmes have boen made about the
effocts of living in high=-rise flats, ths pollution of local beaches,
and about the need for pre~school playgroups in the area. It remains
to be sesn to what extent the experiments now being set up in this
country will produce similar community programming, or whether they

will concentrate on providing local news and entertainment.

However; cablecasting is not the be = all and end - all of community
TV. It represents only one, the widest, of the three’ spheres of
operation. There is stilla great deal of work to be done in the other
two spheres ~ interpersonal and intergroup. While you do not ‘et have
access to the cable in your area, or indesd, if there is no cable, this
nead not prevent you from using video equipment to help you communicate
with and understand others better, if this is an important part of your

work.

The squipment may not be cheap enough for your group to go out and buy
a set; but there are ways round this difficulty. The main sources of
video equipment in this country at the moment are educational
institutions. 1If you are a student, the chances are that your college
or university already has some equipment afthis kind. It is probably
locked away somewhere so you may not even know about it. You could try

approaching the powers-that—=be to let you use it for purposes other



than recording the occasional lecture.

If you are not a student, but invclved with a community group of some
kind, and feel that this equipment might be of use to you, you could also
try approaching your local college or university, possibly through

interested students.

There is a real need that this kind of grass roots work should continue
and develop in this country, not only to ensure that the cmllengs

of cable TV is met with the enthusiasm and kncw—how necessary for
participation by the community: there are communication needs which
arise in the interpersonal and intergroup spheres which may not

involve the community as a whole, at least not all of the time.

The field is wide open for exporiment.



ﬁ‘\ B s 10th July 1972,

Deﬁr Bob,

Thank you for your létf@r and the intformation that;you enclosed. I
found the articles interesting, particularly your ideas about video
and community T.V.

The summer time is always an especially busy time for us because we
have some involvement with children's play. Therefore I do not really
vant to write at great length about your ideas. I have already told
oue or two local residents that it is possible that a video T.V. ex-
periment will be starting. I would propose that next time you are in
the Potteries we should have a couple of hours together as a prior
discugsion to calling a group of local residents together to get their
views oun the use of comaunity T.V. It may well be that we will suggest
that your actions on Bentilee are largely directed by a group of local
residents. I don't know how this would seem to you but just put it as
a tentative idea. Two residents have already expressea interest in
discussing a comx unlty T.V. .

I look forward %to your phone call when you are likely to be in the

area again if you can manage to give me two or three days notice that
would be most helpful.

Yours sincerely,
f—y\dé’/:wm
19t O

John Preeman.

Director Anthony D Steen

President The Rt Hon Selwyn Uloyd, CH, CBE, TD, QC. MP Vice Presidents The Rt Hon Douglas Houghton, CH, MP  The Rt Hon Joseph Grimond, MP
Chairman of Trustees The Hon Charles Morrison, MP




flonday, 7 August 1972.
Drove up to Stoke-on~Trent for the day.
14.30 Arrived at the Young Vclunteer Force project contre; a shop in
the Bentilec sstate shopping precinct. Spent about two hours talking
to John Freeman and Peter Hudson, two of the fieldworkers. John began
by asking us about the ways we thought video might be useful in community
development - what practical experience did we have ? We told them more
about the background of the North Konsington project and described
same of the work which has been done in Canada. John then talked for
a while about the Potterics (he advisgdus to read Arnold Bennet), about
Bentilee and about YVUF activities there. B8entilee is a council housing
estate with a population (he said) of about 15,000 people. We asked
about relations between YVUF and the Labour-~controlled council: thess
are faitly good, and have to bhe so as the project is financed by an
apnual grant from the Social Services Dspartment. They asked us some
pretty searching quoestions about our motives and attitudes -~ political
and otherwise - and we stressed that for us this was a *'finding out!
project ratheor than an tactivist' one. We emphasised that we had no
'hypotheses! to prove; we simply wanted to discover how video could
be used by the people on the estate. We thought it was important to
put the equipment in the hands of local residents, to be used according
to their own needs. We discussed the probably discrepancy between our
view, or ‘'‘model', of what happens, and the 'models' of the people with
whom we work, and related this to our dialectical approach to the research.
Ws also talked about research findings, which we saw in terms of (1)
feedback into tha community, and (2) publication for the bensfit of
interested outsiders. YVF helps to produce a community newspaper called
"UBB"*. Although they and the committee of residnets do all the work ,

John and Peter felt that local people see it as their own. The local



flonday, 7 Auqust 1972 contd.
daily paper, the Evening Sentinsl, "toes the pérty line". They thought
that the programmcs offered by BBC Radio Stoke-on=Tront were quite good.
We felt that the mecting went encouragingly well; we think we'll be
able to work with thom, and we got the impression that they too were
pleased with the way things had turned out, although Pctor; in particular,
had been worried at first that we might be a couple of 'video-freaks' -
i.e. convinced that video is the answer to all social problems. UWe
asked them how they thought local people would react to us. John
roplied that they would probably see us at first as 'long-haired yobboes
from that place up on the hill!' (i.e. the university). We folt that
YVF's attitude towards us was one of wishing to help without having to
contribute too much in the way of scarce and hard-won resources.
Next move : John said it was up to them to introduce to local residents
the idea of using video. He said he would write a circular inviting
people to a meeting in October, at which we could demonstrate the
equipment. They will send us a copy before it is distributed.
Afterwards, on the way back, Bob told Ray he thought it important that
we maintain an adequate level of communication and metacommunication
betwsen ourselves about what we were doing. He had faund this difficult
with other colleagues in the past and felt that it had been detrimental
to the dovelopment of the work.
* An acronym of the names of three estates : Ubberley, Bentilee and

Borryhill.



nsprrt of meeting betwsen PH?JF, and Bob Jardinse and Ray ? about
eommunity video on [th August 2.

from London to talk aboubt their ideas.
in Qctabar to do a llastz2rs udder the

[ RN

Bob and Ray had com?

Uiasy are going to Heals2 ) : : .
suoarvision of Frankenburg, While no monzy 1is availzsble at this

time to pay them they do nave fairly full use of th2 video machine,

Both are graduatss and Ray has a t2aching diploma from Goldsmiths.
He has two ysars %eaching experience. JIf was impressed by their
ability o get nver their ideas in a non-doctrinaire form and
thay sasm to have thz2 personality to gzt nn with local »naopla,
Neither s=e°med tn want to impoase their ideas of the world.

Th2 basis of the proposal is to give local groups a machines whica
can be used in various 2ducational ways. Taus locsal groups would
control ths whole process of making a programm2. This can be dons
wih the camsra and a small re-ording pack waica ways about 12
pounds. The tape in the recordsar pack is then removed and played
through an adapted TV s2t whichn has to b2 plugged into the mains.
This piecs of equipment is heavier but can bs moved from place to

placa.

g

urpnse .of Usipg Vidao

R

Bob outlined the fnllowing purposes for the equipmeznt

To act as a mirror for a group. This might be used when a group
a particular parsonality problem in th2 group which it would

_usaful to talk through. By having a video of the group hapnsning

tais could be examinad after th: end of ths mesting.

-

-
1

h a8
b3

2. When a group sends a representative to some "powsr figurae”

s0% reprasntat ves can take the machins with them. By taping the =
conversation the vest of the group can s24 what thsz pawer figure .
s2id and how their rsps behavsd, This can lsad to a closer

»

amination of tactiecs in dealing with this kind of person. It

LSO ensurss that ths rest of the group shares the experience of
°aling with the "powsr figure". Similarly the machine can be

2284 in reverss in taking messages from the "power figurss™ %o

the people can bs done. : : .

3. It cen b e wssd to collact information. RS ' .

7wl

b

o

¢
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Tha Naxt Staps

——

( Sincs Bob and Ray will not be starting at Keels until Octobar

; and thiT?I?re Wwill not have the squipment until then) nn immsad-
;agi §St10n 18 requirzd. JF said that in ths middle of Septembar
%VA"?-{1PT?D°Sa1 would ba pr2parsd by YVF and sent to Bob and Ray.
cve Will then call togsther a group - passibly under some organ—
1sation like UBB or theBVPC nr the Neighbourhnod Council or

Harold Clowes, - _ -

Possible peopls tn be involved z—

X2ith and Archis
arthur 8Ball
fiillie Carp, '
Geoff Johnson and a cnupla af »old panpla.
L2n Proetar, : ‘ ‘ o
§omeone With the THC contacts

Som2ane in tha Labour Party



TJuesday, 10 October 1972.

OQur first day at Keesle. UWe spent the mnorning in the Sociology
laboratary checking out the equipment which wce would be using during
the project. This comprised :

One Shibaden SV700EC videotape roecorder (mains power; record and
playback). This machine gives up to one hour continuous recording on
‘M vidsotape.

One Shibaden TV1SUL 19 inch TV receiver/video monitor.

One Sony AVC 3200 video camera with viewfinder monitor, tripod,
standard and zoom lenses.

One Shibaden Portapak (SV707E portable videotape recorder with shoulder
strap, powered by rechargeable hatteries; FP7.7 band-held video
camera with CRT viewfinder, zoom lens and built~in microphone;
optional sxtension microphone input and earphone for monitoring sound
when recording). This machine gives up to 20 minutes continuous
recording and has no playback facility. Tapes have to bes transferred
to the SV700EC VIR for vicwing.

(See Appendix 1 for illustrations and technical specifications.)
Three omnidirectional microphones, one for use with SV700EC, two for
use with SV707E.

Supply of videotapes.

Two tripod-mounted floodlamps; one hand=held quartz iodine lamp.

One camera adaptor to connect Partopak camera to mains VTR.

Une battoery charger for Portopak. (The internal batteries give 40-60
minutes recording time. We tried to obtain a 4 hour battery pack but
discovered that thess were not available for this make of equipment.

We therefore had to make do with a second set of internal batteries.)

The Department of Sociology also made-available a Kodak Carousel



Juesday, 10 October 1972 contd.

automatic slides projector and projection screen and a Uher battery/
mains reel-to-recel tape recorder. In addition to the above we had
our own 35mm still cameras, slide projector and screen, two mains

reel-to~reel taps recorders and a portable cassette tape recorder.

The Department provided us with an office, tslephone and secrstarial

facilities.

Wednesday, 11 October 1972.
14.30. fMecting with Ronnie in his office. We discussad finance. No

news from Gulbenhki an so far. Ronnie suggested we should also approach
the Social Science Research Council and the Nuffield Foundation. He
also mentioned that he has an idea for setting up en interdisciplinary
rasearch unit in 'visual sociology! to which he hopes to attract funds.
Ue asked him if he could put us in touch with someone in the
Department of Education as we werc interested in doing some work in

Schools. He told us to arrange to ses Philip Boden.

Thursday, 12 Dctober 1972,

P.M. We discussed problems of method, in particular the relevance of
Hussel's phenomenology to our research. The discussion was recorded

on tape. We arrived at the following tentative diagram which represents,
within the framework of a dialectic betwsen two ressarchefs.(l) a
dialectic between the observed 'situation! and the phenomenological
explication, (2) a dialectic between the phenomenclogical explication

and a hypothetical / experimaental /'theoretical interpretation *, and

* sae van Kaam (1969) : Existential Foundations of Psychology,

Image Books, New York.



Thursday, 12 October, 1972 contd.

(3) a dialectic between such an interpretation and the observed

27N
'situation?’. ;-\ v N\
£ /S A T
AN : .
4’ /\»'ﬁr.-
' e ER I
N il RESEARCH
. vt dmn et —— - - \ "x) }.. PR S S, - e et e
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/ i\ RESEARCHER II
.oy .
* : :
__"kf I :
S = observed 'situation!
E = Phenomenclogical explication
I = hypothetical/éxperimental/%heoretical interpretation

Eriday, 13 October 1972.
10.30 Phoned John Freeman at the Young Volunteer Force shop in
Bentilee but he was out.

P.M. We reconsiderad yesterday's diagram in an attempt to include the
perspectives of 'significant others!' (eg Ronnie, YUF) within the

schema. We found we could do this in terms of Sartre's notion of the

'totalising third' * in the following way & 2
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* Sartre (1960) ¢ Critigue de la Raison Qiéiéctigge, Gallimard, Paris.



Friday, 13 October 1972 contd.

FOOTNOTE: 28 Foeb 1973

The above diagram still holds true (in our visw) as Par as Ronnie is
concerned. He sees us as a dyadic unit. However, this simple triad

does not always apply to our fieldwork yhere we ars frequently regarded
as a 'monad! which snters into dyadic relationships with other ‘'collective
monads! (eg different groups and factions). If we consider YVF also

as a 'significant other' then they may stand as 'totalising third! not

to us as a dyad but to us as a 'monad! in relation to, say, the

Community Association. And the Community Association, likewise hbecomes

a 'third' to our relationship with YVF. And so on.




T b Wikt T §

nesort on next steps to be t aken on Video 13th October 1972

Then

Bob and Ray were last in Bentilee we agreed that we would try

ond introduce them to certain groups in Bentilee. This 1is now nseded
to be done,

4. In calling a meeting, and this is the method that has been decidsd,

whose banner should this be done under, Possible agencies are Y,V.F,,
Weighvourhood Council, B.V.P.C., or Harold Clowes. It was agreed that
Y. V.FP, would call the mceting but would prefer another bedy to do so.
Thus J.7. will approach Arthur Mellor of Harold Clowes %o see wnether
he would be interested in calling a group together. He will also ask
Harold Clowes if the meeting can be held there.

It was agreed that organisations, rather thaniindividuals should be
invited to this meeting. J.F. should suggest that Skinner should be
invited as well as ? some of Tenanis Associations. :

Content of meeting: A demonstration should be suggested to Jardins
with possible handling of the machine by the group. Aizo should includ
some ldeawx about the uss of video, It must be made clear that Y.V.F,
will no% be controlling bthe equipment. Another point that will have o
te discussed is the storage of the eguipment. While 7,V.,F, would prefer
1% was stored elsewhsras (as a matter of principal) it is preparsd %o
offer its shop as a bass. '

Gene{:al discussion: I% ls expecled that video will be of particular
use in any training programme. Thus John A. is pariicularly interestsd
%ﬂ Its use. Otherwise fthe poinf was made that we have Jo rely on
ua}rdme vo some eXbtent in providing thza group work skills in dealing
r:*;:a’c‘h.si‘suatiom. A further point was there are very neutral ways the
racilne can be used e.g. Judo, football reporting, and ofther routine
type tasks. ' N :



Monday, 16 Qctober 1972.
1..35. Phoned YVF and spoke to Pete Hudson. Ha was concerned that
the project might be seen by local people as yet another YVF
'gimmick', if this happened, some of them "wouldn't touch it with a
barge—-polae®. John Freeman has, therefore, been trying to get an
introductory mesting arranged by the chairman of the Community
Association. This accounts for their delay in getting in touch
with us. If the Chairman is not interestod, John will go ahead and
organise a meeting through YVF. In the menntime, a further mesting
between YVF and ourselves would be useful. We gave them our phonc
extension number so that they could call us back and suggest a suitable

date and time.

13.00 Arranged to discuss the project with Philip Boden of the

University's Depsrtment of Education at 9 U0 tomorrow.

15.3C Phonad B8BC Radio Stoke-on=Trent. Made an appointment to see
the Programme Organiser on Wednesday at 15.00 to talk about community
programming (we'd seen an article in UBB, the community magazine, which

referred to the station's "new community studio”).
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Recort on next steps_to be taken on Video 13th October 1972

en Bob and Ray were last in Bentilee we agreed that we would ifry
nd introduce them to certain groups in Bentilee. This is now nesded
to be done,

1. In calling a nmeeting, and this is the method that has been decided, -

whose banner should this be done under. Possible agencies are Y,V,.F.,
i Neighbourhood Council, B.V.,P?,C,, or Harold Clowes. It was agresd that
Y. V.?, would call the mceting but would prefer another Tody to do so.
Taus J,F, will approach Arthur Mellor of Harold Clowes %o see whether
he would be interestied in calling a group together. He will also ask
Harold Clowes if the meeting can be held there.

It was agreed that organisations, rather thaniindividuals should be
invited to this meeting. J.F. should suggest that Skinner should be
invited as well as ? some of Tenan%s Associations, :

Conten’ of meeting: A demonstration should be suggested to Jardina
with possible handliing of the machine by the group. Aizo should include
sonte ldeas avoul the use of video, It must be made clear that Y.7.F,
will nof be controlling the equipmant. Another point that will have %o
te discussed is the storage of the spidipment. While 7,Y.F, would prefer
1% was stored elsewhsre (as a matter of principal) i% is preparsd o
offer i%ts shop as a basa. '

General discussion: I% Is expected that video will be of particular
use in any training programme, Thus John A, is particularly intersstel
In its use, Otherwise the point was made that we have %o rely on
Jardine Yo some exbent in providing bthe group work skills in dealing
with situations. A further point was there are very neutral ways the
rachine can be used e.g. Judo, foothall reporting, and other routins
type ftasks. ’ o
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At the end of May and beginning of
June the Council in conjunction with
the Bentilee Valley Project Committ-
ee ran a series of public meetings.
The purpose of these meetings was

to explain to the pesople cof Bentilee
the plan for the Brock which is now
public. The City officials also
invited comments and wincr wlteret-
ions %o the scheme.

The meetings were very poorly atten-

ded indeed. But one or two interest-

ing points did arise and so perhaps

the meetings were not a complete
failure. -

vital bridge and path left out

One such point was raised be geveral
regidents at the Harold Clowes meet~

ing. Pathways have indeed been includ-

ad in the scheme, but another path
aross the central section of the
Brook would be a great asset - some
wiere from Chalfont Green to Piley
Close. As most readers know, howsver,
the Brook banks are at their steep-
est at this point, A direct path,

therefore, whilst practically possible

would be of little use as old people
. end mothers with prams could not use
it. A bridge ~ on the Bucknall New
roat style would perhaps be ideal,
but cut of the question because of
the cos¥, :

meandering path: solution

5S¢ what the residents came up with
was the idea of a wandering path
which, by taking an indirect route
down the banks, weuld provide a .
géntler slope and solve the problem.

Hanley High School traffic
Another ommission was a path to allow
@be'hqardes of pupils from Hanley
High te get to and from school with-
out getting dirty shoes and socks.

31l be reclaimed

bentilee residenis
gt Radio STDHKE

Four members of the Beantilee Vall-
ey Project Committee attended a
two hour debate at Radio Stoke on
the envirounment, pollution and
participation. The debate went on
the air in the form of a programne
called '"?he City of Tomorrow.'

The debate was ou the occasiocn of
the opening by the then Lord May-
or Arthur Cholerton of Radio
Stoke's new Communify Studioc., In
a fitting speech for the occasion,
the Lord Mayor spoke of Community
Councils as being a gocd way to
assist participation in local
affairs,.

communily coucil for Bentiles-

The Bentilee ‘'tean' were encour-~

-aged by these remarks as the pro-

jeet had recently set up a working
party to consider the follow up

to the Brook scheme and the idea
of a Community Council was one of
the suggestions made.

invitation to Lord Mayor

At its first meetings the wokring
party decided to invite the Lord -
Mayor tq a discussion on the work
and formation of a Community Cou-~
ncil for Bentilee., Arthur Choler-

ton was very interested and will _

be coming up to Bentilee somelims

- in June. The meeting will be of

interest to many residents of
Bentilee so watch the normal post-
er places for the daje. :

L e —




esda tober 197
9.00 Talked to Philip Boden about the possibility of working in
schools in the Bentilea area. Hs said that Willfield Junior High
was the only one he could suggest if we wanted to limit the project
to the sstate. Unfortunately he had no contacts at ths school but
he would look into the matter for us. He told us that we'd need
permission from the local auhhority to work in schools. In the
moantime it would be a good idea to try to get to knaw any Willfield

teachers who might be involvod in youth clubs in the aorea.

9.45 Phone message from John Freeman: he has arranged a meeting
with the Committse of the Community Association for 19.30 on 24

Detober.

15.30 Phoned YVF and spoke to John Armstrong. Arranged provisionally
to mest John Fresman on the 19th or 20th of October. Ho will phone to

confirm.

Yednesday, 18 Octojer 1972
10.30 Message from John Freeman asking us to call at the shop on
fFriday at 11.00. Memo from Philip Boden - a list of people who
might be able to help Osc We decidsd not to contact any of them until

after our meeting with John Freeman.

10.45 Phoned John Freeman to confirm the Friday appointment. He

seemed friendly and keen.

15.00 Visit to BBC Radio Stoke-on=-Trent. Ws talked to Geoff

Lawrence, the Programme Organiser, for over an hour. He sesmed



Wednesday, 18 October 1972 contd.

very willing to talk to us and hefore we left he showed us round

the education department and the community studio.

Thursday, 19 October 1972

10.30 Message from Chris Ensor, a final ycar undergraduate. Hs
wanted to know if we'd be interested in doing some video work in
the area of Hanley whers he lives. Sent him a notc suggesting a

mesting in the lab at 14.30.

14.30 ilet Chris Ensor., He had heard about us from John Armstrong.
His improssion of John Armstrong's idea of our project was that we
wore a ‘camera crew'. Sesmed a nice bloke. Postponed making a
decision until after the Bentilee meeting on October 24 when we shall

know how busy we are likely to be thers.

15.00 Ran thraough the tape~and=-slide show and decided to usse it

on the 24th if John Frecman thinks it is suitable.

riday, 20 October 1972
11.00 Called at YVF shop and met John Freeman, Pete Hudson and John
Armstrong. (e talked about the forthcoming meeting with the Community
Association Committes. John Freeman described the Chaizman, Arthur
flellor, as a "powerful local figure"; he is a member of the Labour
Party. Pete said he found him difficult ta get on with: relations
between YVF and the Community Association had been st.rained following
a survey on the use of the Marold Clowes Hall carried out by a Keele
student on placement with YVUF. John F. and Pste both thought that
we would be accepted by the Committee if we were not ssen to be too

closely associated with YVF (potteries people always give newcomers



Friday., 20 October 1972 contd.
"a fair crack of the whip"). The local Labour Party tends to be
n"dogmatic”" and "paternalistic"; for example, it refuses to recognise
the Tenants Association. John F. advisaed us to "play it straight" at
the mesting on Tuesday evening and not to stress the community/bouncil
conflict which had happened in North Kensington. For this reason we
decided not to use the tape-and-slide show. John F. advised us to
emphasisg the "educational' aspaects of the project. He suggested
that we take the same line as at our first meeting with him (7.5.72):

this approach hat "impressed" him.

Monday, 23 October 1972

14.30 Played back audiotape of method discussion (see 12.10.72) and
afterwards resumed the discussion in the light of what we've read and

done since. Didn't make much progress.

Juesday, 24 October 1972

10.30 Checked out vid'eo equipment for tonight's meeting.

19.30 flesting at Harold Clowes Community Hall, Bentilee, with

Arthur Mellor (Chairman), Alan Tellwright (Secretary) and Mr. Allman
(Vice~Chairman) of the Community Association, and John Freeman. The
meeting began slowly with fairly lengthy pauses in the conversation.
WUe introduced oursclves and explained that we were doing research at
Keele and talked ahout what we hoped to be able to do in Bentilee.
Bob did most of the talking for us and said that we had no definite
ideas we wanted to try out, other than to make the equipment available
to any groups who wanted to use it. Mr. Tellwright, who is a cine
enthusiast, seemed to understand our intentions more clearly than the

other two. Mr. Mellor suggested the kind of content that he thaught



Tuesday, 24 October 1972 contd.
would make good "programmes": eg judo and weightlirting (playback
to show mistakes), flower shows, hairdressing classes, recording a
scens from a local drama production. Mr. Tellwright suggested that
it could be used in schools (he is a headmaster), but Mr. Mellor
thought that schools were already well-equipped with "audio-visual
aids", and anyway, school lessons might not make very interaesteng
"nrogrammes", cxcept possibly in the case of "spocial lectures". The
demonstration of the equipment was not very successful. No one seemed
keen to try using the camera - this was in keeping with their gencral
air of reserve = so we recor¢sd a fow minutes of the discussion. The
quality of the picture wasn't very good due to the lighting. They were
very patient and understanding about this. Then Bob asked them what
thoy felt would be the best way to introduce the equipment to poople
who might be interested in using it. Mr. Mellor said that they would
write to ropresentatives of all the groups in tha area, inviting them
ta a meeting. This was arranged for Tuesday, 21 November. Mr. Mellor
drew up a list of possible interested parties. By this tims they
sgemad to have warmed to us rather more and the rest of the evening
(until 21.30) was spent in pleasantly polite conversation. Mr. Mellor

thanked us for coming and we thanked them for giving us their time.

22.00 Went for a drink with John Freemen at his local. He seemed
satisfied with the outcome of the meeting and felt we had made a good
start in getting the support of the Community Association. He didn't
think ths meeting had been the quiet disaster we had felt it to bs at
the time. He said Mr. Mellor's reticence might have been due to the
fact that a member of his family had just died. He also pointed out

that the Tenants Association was significant by its absence from Hr.



Tuesday, 24 October 1972 contd.

Mellort's list. Referring to our 'performance' John said he saw Bob
as "the PR man' and Ray as "the tochnician". It looks as though wo
shall have to spend the next threes wesks getting to know the area

botter; letting things take their own slow coursc.




Ranort of meebineg at Harold Clowes Community Centre or 24th October 72

Fresent: A. Mellor :
A. Tellwright
Mr. <411irman
Boh. Jardine
Ray Dunnin
J.7. .

The purpose of the meeting was to discuss the community video exper-
iment. First event was that J.F. crashed into the crash barrier brsakizg
his windscreen and damaging the pole. This prompted various remarks
about J.F.'s eyesight and led to an additional contaci point being
established between H.C. group and J.F. J.F. iatroduced people and
“then passed over the Bob Jardine, Bob is the spokeman and Ray the tech-
nician of the pair and Bob spoke very briefly saying that the purpose
of ftheir study was to see 'how a community would use the video'. This
was followed by a demonstration of the equipwment which was not partic-
ularly satisfactory because the T.V. set was not working very well., This
may have been because the Hall has strict lights which have starters.
The equipment is very simple to use and really is easily transportable.

. llellor was thinking primarily in terms of how the Harold Clowes Do
groups could use the machine but gradually shifted fto nmore general
sage, The following usage was suggested: '

1. Judo Instruction.
2. Flower Show o :
3. Showing the general public wiat was happening in the Radio Club.,
4. The Playgroup. Showing mums who aid not atiend regularly whiat
happened. . '
5. The Schools. . EN
5. Weighilifting. ' ' o
7. Lads and Dads Football. Some other uses were suggested particularly
by J.F. and A.T. o |

A, Mellor was primarily interegted in the educational and communication
a2spects of the machine. He will need some guidance on the usage but is
very pro. He did not quite understand how Bob and Ray came to be there,
with no studies to do., This led %o a chat about Keele University and
their contacts with it. There was even mention of the Y.V.F./Keele
survey and Harold Clowes. The general point was made and accepted that
one of-the great difficulties on the estalte was communicating with
pecple, and getting people %o do things. They saw this machine as a
chance %z for organisations to reach out to new people and to include.
They agreed to call a meeting of all organisations on the estie to
discuss needs of the equipment. This will happen in three weeks time.

A somewhat slow but positive meeting. Ray and Bob are skillful oparators
and sat tight for a long time when nothing much was happening. The time
will be well spent,



Thursday, 26 October 1972
15.00 Our first tutorial* with Ronnie Frankenberg. .me discussed haow
we should present our theses ~ the difficulty liss in the fact that so
much of our work will be a joint effort. Ronnie phoned the Deputy
Registrar to enquire about this, and was told that we would be required
to submit two separate theses. As a result we decided that, as far as
a review of literature is concerned, Ray should concentrate mainly on
British material and Bob should deal with work in Canada and the USA.
Ronnie said he's look into the matter further. We told him about our
meeting with tho Community Association Committee. He seemed to think
it was inovitable that things would move slowly at first. UWe talksd
about phenomenology in social science and Ronnie said that he didn't
impose any particular methodological bias on research students; it
was up to us to find our own theorotical aepproach. The question of
finance came up next. Ronnie suggested that we should apply for a
grant to the Social Science Research Council and we agreed to draft
a proposal by next week. He is still hoping to raise money to fund

an interdepartmental unit for research in 'visual socioclogy!.

a 7 _0Oct; 9
15.00 Went to YVF shop to collect background information about
Bentilee from John Freeman. Over coffee, he invited us to spend as
much time as we wished at the shop looking through their files and
soaking up local atmosphere. Pete Hudson and John Armstrong asked
if they could come and see us at Keele sometime, to practise using
the equipment. UWe fixed a date provisionally for next Tuesday. Then

we went for a drive around the estate and along the Brook.

* All tutorials were tape recorded.



Saturday, 28 October 1972

Began reading background information about Bentilee. Possible use of
video in connection with Stoke~on=Trent Structurc Plan and proposed

Bentilee Neighbourhood Council.

Tuesday, 31 October 1872

9.30 Sot up, cleancd and checked videos ocquipment in lab.

10.15 Pote Hudson and John Armstrong arrived for a practice session.
We showed them how to use the portapak and playback what they recorded

on the mains VTR.

12.15 Ran through tape=-and~slide show for Pete and Juhn. Pete said
he thought that it might be worth showing at the public meeting on 21
November, but we didn't reach a decision. Over lunch, we discussed
with John tha possibility of working in schools in Bentilee. He has
some contacts. John wondered if he might be able to borrow extra

equipment from Stoke Polytachnic.

15.00 Staff/postgraduate seminar.

Unaskad questions:

(1) How do you fegl about your piece of research?

(2) How do you think the way you have interpreted your study area
relates to the way you see yourself; to the way the people see them—
sslves; to the way they ses you?

(3) UWhat do you think has been the offect of your research on the

community ?

(4) Do you think that your process of coming to understand the social



Tuesday, 31 October 1972

life of the arsa may have helped the members to understand themsalves?
Do you think this is important? How are your observations to be fed

hack to the poople observed?



v | :
’ (‘. ,‘/ . /— -

{ ]*D{'Z - " S e on fl)uﬂ{a /L.\)

S = | SN

PN IR

Jobin Hrmstron j

e LT

7

ve of Lhe m\a’f@ wn (L7
4 oL, e ; ol i .
oy Kokeot Yorlins  and 1Mk Hickde

e it o~
Tl <;:;.:’:i:2, e ey T W uci\, videe
Civ . G e ) -

/

/5 (nlic WGK”LWJ/ &cé’(} v Cwux—J
/C%L g S e {ct drrwp . Thes,
ehfeass B be 7/Mé~ o reveladin,
Ii’c Mz- )/)cw A pam Yo

e x,c / LJC// a0d /,gzm/

/ c}/m i e d‘m‘lu{j
Caaqf,%? &0 é«w ) ""5\\«}1,3 S
loals . vac} /5/—_ o Can &f/ o
%elar fed and e £
V/?Lu, e

2(&,5 7t /?Em.mz . (/W}

é'(icéu,g»(’,a, cen [/1 »/L"'z!,uc.ﬁzd\«. & é/ZM N
61ﬁ/£~fvaoll, ol eSq ’gc;'Le, [{orene . /”kwf,oej’

l%:’/é/ uﬂj ( AL f’ /‘Cc‘_,[/\/.uo : ('HU)CL’IC«/D[:YVJ

SR Ereputveilidusiiishud el




R o

v . ) . -~ ; ~ el o T
.J\/...IJ.MHBJ)\.%%\W\U\ D JQ F»O\ - @Jw J)Mw “ BVAES) W EEA ,MToM\.»a)\u NMQ\ \d‘%\\\ ) .. vm\V\%Ym SRR
s/\«.w g’&\w)!\nw ﬂm..\wu 0\3. gw N\w\» ey o O\;a\w\\q) . u ...\w\:vw)\m\ Nu\Y«\Q%W\ ,v\u«\«w AN u\\ \ ﬁ\»\ﬁ;”\g \ 5 N\\ e P\ ‘\M .
}\Jb.% n,y,u. U.,,.L JDQL w A\Y\GW..\Q 3\4\\\. . M\Ua\.;\o)\@b\ﬁt ® 8 qu IUN\\\O\\MMQ\N\ R

74@ W Y D\ sracesd \}m sl Nkl vosr Dgasl s bad

B v oy

-

.es\ ,\3\% 7 I m\mé\?ﬁ v D) v e g @D g
. - - — . ¢ ) _ . =
U\\._\ 0 o\ \h w\wv\ A ,C;m\o ‘;../J\.,\u Y

Oloma Craemyy ) ot ogpy ;
7 SB&A P TNy PINOT 3{\%\ -~ n..u,.h.\ir%\ o ,%\,\c\&% [ \M,‘ 22 #_.;.,H»_\cﬁqmmm d
S_~afin 7t )\.\G)NQ o \M.N Dﬁ.ﬂ.\\ D\.u@ g T Jf\ B Nu . .,..HNL.Q A\ : N )\xw A

d\ﬁj\ﬁ\\» \V\ S mer ) Q“ uwé\oom\ -z wfzcnnﬁm\,\ @3@9:@3&\&
- Ty Yy 27]

&NmU_ ﬁ(.\% 2 Q\\\Q\m é%f QNQMZ _ J\,ﬂ?.fx!,_l 4_. \s\Nt - )

Au . : b pa g ~f . a . P
~ dqo,(f.c A\ .O.nQJ,Q No@)éob 0.\3\ m \/ . A f».rﬂ....o WD n\m«wpﬂz\?\ W,sm\vfjwm\w

.. (v e m./m\ Aesan)

.«:vr;?.wu\d \w\J)J\i r\zm. AL! C(\VQNO\ . ’ .
d)i \u RER )\m&,w@é\% - x\.W\B\(\ §Nx\> - .\o‘?\\i\w e
S A . T e /R s B T

Y P )\.t»%.?. Mwud\mém\ g : L T eyl o e Py eng T

s < -

-

et
) o et s v e et

B e = A DAV R NCELEE VA
, o m?%@» : \Y\rr / \q{,m%\wu w\u.._ U A . @ o120 Quie] mm ‘\C,wmuw\ . \NJQ
XIRVO Q;D RVt T S 4 F\oﬂm\ %b ...i.a.‘ \w,w.w«\ ‘Ub\.{ﬁ.* )5) ny) s/
ML.Q,Q\M\),B» NAN\\; ) iu.,..Q et ey o oo | x.w.w..uoa‘,\. mu_. oW | mw.wj».ﬁﬁ\ QU o _m..ur_ﬁﬁ@,g,. ..........
Cv _epemiees P ] w\uoférvb Lo | ’ ._w&ww% P SAILNA ﬂdvdumvu.\\, Iy \ . UN o

-

SHTREGI T a0 DO g ~y o > . “
— SIS Fe @ i v Cins g ap O




oxﬁm 7 Qq > .QWB Bauclave

A eyl

ey Ty

Wdaw\ DG,S\ .3&;)\0% N J\ui% " L.mﬁw

v ] 5 19 QIM A0 Q \.T\, 2 \s\. ¢
B M\V W MUV L \%Q%\ 917 " \éi
bq uxmm.\ﬁ.\ c\wo.u)Q\uM o .,\_w \w)(\o )

Fraro et 2 mpes sy

%

n&f\,\?\% L&.\w& \ L\YQN I?\uxb(w

S

e o)

vy T (PQ Q\JA.M@.Q
).:(\wog —

gl s oy

\Qa oo \/. «\\W\%D\\K )DCNNMM@W\
wy e by
m&.\t&%\

\\iﬁs\,w«%

P
u@ w 7

SRV )w_ ’

dog g gy evaes 1SN0 o
ygw %i

\wc \

FRem v:u eV Ty NVD S\\qe{é\ \3\3 -

J/,/..”\.q\ %4\.:\\¢)\H\ JJ\\,N Q h\\w\u@\w 3\@%

{

..
TNU»Q)“JJN.H ep —

%S \.(:w “qfqv\ 72

2y TRTI e A

Kon aq g owpin
)N))q&& nﬁ)\rwu w\wd\& Q)QJNNN O\T\N\N\U \N

\\
oty \.\_\Xw)

s.,n\\w\ P ,JM.W\SP\GwL i ~

w/)\\v\w ﬂﬁ\vﬁ?\.x
;J)J;Q/\A\N:\ - o)ﬁ)\\c\\ J\NJ)&\

C 5o
—~0 \J zoN a2 ) L.wmn.\va hh\

- N Va2 m& )Jﬂxw (JN 250 \.U\ui\ )MNQ VAL
P (7 ..\Q\NAS\ Y9 .. W\\,N\.Q

&@S\ JQ\K,‘,
ey 1 9ot 7
. »M\NSJA
9%&» i\m v o
raer iy

B Xa% .w?uuw. ‘
TV
NI USSAR T TS \,@Lﬁ\ |
\(Ms SQ.JA ‘N)\u ML\,)Q)NM. . “vq e _.v |

Nm ) R~ Rad \bﬁ% @bﬁ%@ ¥4/

AP \ydb re]

.JQ ¥ \uww

72N

//szd il\ N,J t»

/N L

- \63:}5@ m/ w
.C)\)U\ SN

h) uQJ\)\CBm

e

» i@é Ml P o



N S

in "/1“*(, /mﬁq /7,<,,,~; Lm¢W3 s uC/ O
At o /wl gy p lves e d

U e - uéwa) éﬁ //w, Jreefle i
e wea, /M‘,//cwécs.?
(-C/'bf/wwu' == bliin AL e
0;&3 wide  wocde G [)C lzé)/’w(:b\x.
. )o/cm,ud Sz ;Cu&w?, J“/chZ% ,’
/J/lzl‘lnc,r‘a /)/;um wj /Dmpasrvéa o |
: LV’L(,V 1Tane o /"uk—/ Jocc.l Z//*&,C“ :
N 5(7)}22. j(,t’ HM Cuwﬁzvuznfi/s
Vtc’tl,c.._ C’\«,@} é‘e_ Cr L,J?va, -
Aé /U.B Y\a -{/AM Py and o
VT , 0‘5 ékf\f/\_/‘/\— /mu-,/wﬁt MJ
- /szwzs mU-cwk e o (}Cb(" |
Mt /'/hu@.,h\fﬁ ﬁluh@f&b W[;:J; |
‘_(T\ft,//_\ja.mn-cna, )55%, Cenld ff&
O’K L;L/,L:ea& /// cuwt’/\,c*\’l'
ot //@M‘Jﬁfﬁlﬁm Mdzu,f

I ko /’




| teefiososiys - frovombor-1972
8.30 Took van to garage for exomination = it's been difficult to

start and backfires.
1..00 Worked on draft proposal for SSRC (see f. 7.11.72)

Thursday, 2 Novembor 197
10.00 Tutorial with Ronnio. He read through our SSRC proposal and
said it looked "bhoth interesting and convincing" but was dubious about
our frequent use of the word "phenomonological". He also thought we
should include "rather more detail about what (we're) actually goin:
to do" (i.e. in thoe fiold). Ho will add a preamble about his interest
in visual sociology. Decidod not to submit the application until wo'vo
hoard from the Gulbenkian Foundation. We discusscd participant observ-
ation methods and Ronnie gave us a copy of an article which he had
written on the subjoct (published in Now Society in 1963). He suggosted
that a lot of sociologists, in adopting a "scientific" attitude to
human problems, exclude areas of expericnce and possiblc solutions
(such as the need for love) which are laft to poots (and phenomenclog-

ists?).

Friday, 3 = Tugsday, 7 November 1972

Read background information. (Bonfire party on the Brook on 4 Nov. -
lights, music, spit-roast lamb, huge firo, plenty of drink and firce=-

works and lots of people.)



Draft Proposal to the Social Scisnce Research Council.

A PHENOMENOLOGICAL STUDY OF MEDIA APPLICATIONS AND PERSPECTIVES IN

AN URBAN AREA,

In this study we recognise two areas of chief concern: (i) the
communication noeds of individuals, groups and organisations, within
the study area, vis-a-vis the media; (ii) the relation between these

individuals, groups and organisations and the ressarchars.

Previous modia research concentrates largely on the social and
cultural effects of centralised (i.e. one~to~many) systems of mass
communication, and there is a steadily—~growing body of literature on
the subject. At the opposite end of the spoctrum, although we find
a trend in practice towards a more decentralised (i.e. one-to-onc;
many-to~many) use of some media, this progress is not matched by socio-
logical research. Examples of this trend are to be seen in the
proliferation of community newspapers and experiments involving the
use of film and portable videotape equipment in community development.
Certain kinds of media, such as locel radio, local newspapers and cable
television (both ETV and the new local stations) stand between the two
poles, allowing some degree of community access and participation,
while their organisational structures, objectives and criteria remain

closely allied to those of the mass media.

It is intended to set up a project, based in the Department of
Sociology at Keele University, to study media applications and
perspectives in relation to community 1ife on a large council estate

in Stoke-on-Trent. By 'applicati ons! and 'perspectives! are meant the



ways the various media are used and are seen to be used, and the ways
in which those using the media 'see! themselvos and others (including
the researchers) in rolation to common issues. The research will

concentrate mainly on the decentralised end of the media spectrum.

A projoct is already in progress on the estate in which the
Departmentt's portable video equipment 1s being used by groups of
residents as 2 communication tool. The project forms the basis of a
phonomenalogical study of video intervention in social intsraction.
This will include an explication of subjects! reactions to sesing
themselves on TV in individuel and group situations. Data from this

project will be used extensively in *he proposed study.

We shall be considering data in the form of verbal 'picturss!
(e.g. conversations, interviews, discussions, mestings, local radic
programmes, local and community nowspapers, etc.) and visual !'state-
ments! (e.g. graffiti, posters, official and unofficial plans and
diagrams, photographs, films, buildings, the work of local artists, etc.)
together with other intentional signs and symbols insofar as these
help to reveal aspects of social lifs, particularly notions of
'community'. Since this study employs a phenomeNclogical approach, we
shall not be concerned with the veracity, or otherwise, of these verbal
and visual ‘'perspectives' in themselves, but rather with the way they
relate to each other. A phenomenological understanding of the situation
may be arrived at by comparing these perspectives in terms of concordanca/

discordance, in order to ses how the medie mediate the idea of

Ycommunity! for the members.

The ressarcher/subject relationship will be explicitly dialectical,



being itself a special case of concordance/discordance betwsen
different perspcoctives, and this dialectic will guide the devel=~

opment of the research through the phenomenoclogical phasc and beyond.

It is outside the scopa of our methodological brief to hypoth—
asise about the nature of the results. However, these are conceived
as having at loast two applications:

(i) to bo fed back continuously into the observed situation through-
out the poriod of rosearch. This dialoguo will enable us to contrast
and compare (Por oxampla) our view of them = their view of themselves;
our view of ourselves - their view of us; our view of their viaw of
themsclves - their view of our visw of them; and so on.

(i1) to bo made available to other researchers and interested

toutsiders!.

Findings will be collated and published in the form of an

illustrated report.



HAROLD CLOWES COMMUNITY ASSOCIATION .

UBBERLEY ROAD, BUCKNALL, STOKE-ON-TRENT. Telephone 29196

Chairman : B - Hon. Treasurer : " Hon. Sccretary : - Carctakers :
Mr. J. A, Mellor . _Mr.D, T.Poole _ ___ _ Mr. A. Tellwright Mr. & Mrs. G Shaw
- Honorary Adviser to the Theatre : Mr, Percy E, Hughes . —— - - i

6th November, 1972.

O

Dear Colleagues,

During the next twelve months two post graduate students of
Keele University will be working in the Ubberley & Bentilee area,
‘trying to assess what value and purpose video recording has to
a community in general..

. Mr. Bob Jardlne and Mr. Ray Dunning will make themselves
available along with the equipment to suit your requirements,.

They will be present at the “Harold Clowes" Community
Hall on Tuesday 2lst November, at 7.30 p.m. to demonstrate the
-use of video tape together with close circuit television and to
answer any questions you may like to ask. The potentiallity of
this equ1pment can be judged by the representatives as to its main
function in their particular circles.

. We would appre01ate and recuest that representatlves from
your organlsatlon be in attendance. . :

Thanking you,

Yours sincerely,

A. Tellwright. (Sec.)




Wednesday, 8 November 1972

On 30.10.72 we arranged for the following notice to be read out in
undergraduate sociology lecturocs:

"We nooed lots of voluntecrs to help us oxplore the experience of
socing one's recorded image on television. Volunteers will bo asked
to spend about an hour being videotaped, watching the playback and
discussing their rsactions informally. We would prefer people with
no prio® experience in this field."

We required about 40-50 people, we thought, to make the project
worthwhile. Thirty-eight students voluntsered, and between 8.11.72

and 4.12.72 we held sessions with fiftesn of them.

Our intention in setting up this project was to fill profitably the
wooks between tho meeting on 24.10.72 and the public mecting on
21.11.72 by trying to explicate what it feels like to see ona's
recorded image on a video monitor. We based our method on resesarch
described by Van Kaam (1969) in which he arrived at an explication of
the phenomenon of "feeling understood" by comparing subjects! written
accounts. We thought we could do somothing similar by (a) tape
recording our subjects describing their feelings to us, and (b)
comparing their descriptions. We believed that if this method wers

to be valid we should influence the conversations as little as possible

by the questions we asked.

13.30 ~ 16.00 First three self-viewing seseions. At the beginning

of the afternocon it was our intention to influence the train of thought
of the subject as little as possible, if at all. However, during the
playback, it became apparent that we wers influencing what the subjects

talked about. Should we treat ourselves as equal participants and if



Wednesday, 8 November 1872 contd.

so what value has this experiment? Also, is it possible to arrive
at an understanding of social and psychological phenocmena excopt

through interaction involving the researcher as participant?

By 4.12.72 things werc boeginning to move in Bentilee anc the self-
viewing sessions were taking up valuable time so we decided not to
carry on with them. However, the methodological issues which had

arisen continued to concern us in our work on the estates.

Thyrsday, 9 November 13972
15.20 Tutorial with Ronnie in the lab. WB'ran through the tape-and=-

slide show and Ronnie suggested cgrtain alterations to the warding of
the script which in places, he felt, did not lend itself to being
spoken. Ho thought it might be a good idea to start the public
meeting with it. Ue discussed the definition of "community" given in

the script.

riday, 10 November 197
11.15 Called at YVF shop to see John Freeman. He was busy, so we
went for a walk along the Valley, taking photographs. Uhen we got
back to the shop, John suggested that we go to his flat to talk. John
Armstrong and a community worker from Belfast called Geoff came, too.
We discussed whether we should use the tape~and~slide show at the
public meeting; what YVF is trying to do; what they mean by 'community!
(see transcript of tape-recording). We also talked about the different
groups and organisations on the estate. We all had lunch at Ihe

Mechanics in Hanley afterwards.



Joﬁn Freeman had reservations about using the tape~and-slide show
because of the 'political! nature of the references to tenants
associations and tenant-council eonflict. (He hadn't actuzlly seen
the show, but had road the script.) John Armstrong, who had seen
it, Polt that it came over far !'softer! than when just reading it,
but wonderod whether it was possible to cut out parts of the tape
or change them in some way. He thought that the show contained

concrete ideas and that might be what was nesded.

Bob said that if we showed it we'd have to make it clear that these
weren't necassarily ideas that we wanted to try out in Bentilce, but
that they represented a collection of experiments that had been
carried out in other arcas. People could discuss them and criticise
them - the more they criticised them the more constructive it would De
for them and us, since in criticising them they might begln to form

their own ideas about ways of using the oquipment.

John Frecman thought this was a rational viewpoint and felt that,
with the local political situation as it was, peoplae might not take
a rational view. He was worried in case this led them to reject the
whole thing. They would have to be convinced that they would have a
real say in the way the equipment was used. It all depended on
Arthur Mellor: "If Arthur Mellor pushes, then you're 0.K. - people

will give it a serious crack of the whip."

John Freeman wondered whether Arthur Mellor really understood what we
were trying to do: "I'm not sure if he really belioves you so far ...
not that he disbelisves you, but, you know ... fWhat's your proper

study, then? UWhat are you doing? What lessons do you have? Are you



getting good marks?! .. It really depends ... if they believe that
you're going to give them a real crack in dociding how the machinery's
used ... and that is not yet ostablishcd." (By tthem! he meant tho

management committoe of the Community Association.)

John A.: But do you mean by that that thesy want control?

John F.: No, I'm not saying that at all, but they're thinking now, in
a fog of uncasc and ... unsurcenoss about what's happening -
they are thinking, "Well, this offer's been made ... is it

real?".,

John Frecman pointed out that at tho first mesting Arthur Mellor had
bogun by thinking of ways in which groups connectod with tha Community
Association could use the eguipment. The tenants association was,
significantly, not on his list of pooplo to be invited to the public

meeting.

WUe discussod rewording certain parts of the tape, deleting all

referonces to 'tenants association!, 'pressuret, stc.

John Fresman expleincd why they were so concerned (you know, it's not
Just for our own preservation") that we should "get on well with these
groups".
Tho first reason is that ... a lot of the human contact ...
the psople who know a lot of pesople ... a lot of the most
conscious people ... are in the Labour Party/Harold Clowes
circles ... so in terms of their function of leadership and
of involvement and identification of problems itts fair: to

say that they are very significant on the estats. The second



John F.:
contd.

John A.:

John F.:

reason is the straight power thing = you know, if you

want to change anything, or if a local group wants to

change anything, then it's going to have to go, in some way,
either directly or indirectly, through that kind of group.
It's going to have to finish up with the councillors at

some stage, and if they are sympathetic to the medium ~ if
they think, "Well, we'll look at this machine because we'rc
interested in it and what it says might be quite good ...',
thon it'll change their attitude, I think. I'm roally saying
it's your decision (i.o. whether to use the tape, and if so,

whother to change it) and you take responsibility for it.

WUa're not saying that words like 'tenants association'! are
out for good, but at this stage it's just sonseless to talk
too strongly - people would just kill 1it.

Could it be useful to say somsthing about our expoctations
and our values and what we're looking for? You know = what
we regard as 2 good community project ... We are trying to
establish, first of all, for our own benefit and for other
peoplets bencfit, perceptions of the problem, a definition
of the problem ... It's often in a very simple form for
local people - you know = "the kids dontt have enough to doj;
what can be done?" The problem is that people feel the kids
don't have cnough to do. Now, we are loocking for some form—
ulation of the problem, some idea about the values of various
people, about why they think itts a problem, you know = and

I think Grasshoppers is an interesting example here. Grass-

hoppers was formed because people felt that the under-fourteens



John F.:
contd.

didnt't have snough to do. Some people felt it was a problem
beccuse young people were drinking. Some people felt it was
because of all the vandalism. Other people felt it was a problem
bacause mums went out to work and didn't have enough time,
snergy, and strength to provide a satisfactory home background.
Others felt - not so much now - that the schools lacked
discipline. I think you can see all sorts of values in those
types of statements - you know, values about what kind of
existence we ought to be aiming for. So we are trying to do

two things at the beginning - one, to esstablish what the problem
is, and two, to try to establish what values make paople recog-
nise that there is a problem. I think it's fair to say that

the initial process is far more conscious now than it was two

or three years ago. We've had a real battering lately over -
sort of ~ 'distant professionalism! ... Wetre trying to establish
the problem and the values involved, but at the same time we
look for, firstly, the launching of some fairly concrete
programme rsasonably quickly, because we've found in ous
experience that, unless something happens reasonably quickly,
people aren't prepared to maintain their interest - you know,
they come along and if you try to hang out the chat and the
build-up and the research side, they soon become disenchantied.
They need something positive - an example with Grasshoppers -

we tried to hang it out for much longer at the beginning - we
spent four meetings trying to slow things up but people wanted
to go ahead. We are looking at the achievement of some positive
service, or benefit, or programme for either the members of the
organisation or for the rest of the community, which will

stimulate that community - provide an organisational base for



Jehn F.: doing something. lWe're looking at some kind of product and

cond: we'lre also looking at the involvement of local folk in the
production of the product - as much clarity as possible and
as much control as possible over what the product should be
and the way that the product should be produced.

Now that!'s a little bit purist, I think - there are various

schools of community work, as I'm sure you're aware. One of
the most influential on us is the non-directive stuff. One
has certain theoretical stuff on board and one has ... certain
power things on board - various power groups that you have to
satisfy if you're going to stay in existence. One's thse prof-
ossion, two's the local authority, three's local people, four
can be the officials of the funding body and five, in YVF, is
our national headquarters. And there are splits in all these
groups. But we've been very much concernad ~ and I think largely
we've been successful = in ensuring that the local groups and
the local people are the prime power group that determines our
decisions. But to go back to the theoretical stuff - generally,
what we're after is to - if we're asked what'!s our 'end point!
the answer we give is wa Jjust don't bloody know, you know =
it's one of three or four things - we're trying to create a
situation where people are aware of ona, the values of prof-
essional help - and I'm not ordering these in any way - two, the
difficulties invalved in organisation, three, the personal
abilities to cope with change, to be able to look at situations
and see what they can do, how they are affecting things today,
and four, the organisational guts that is vory often necessary
to produce change, and five, the ability to call on and know where

various resources are, both in terms of finance and in terms of



John F.3
contd.

expertise, to help them make those decisions. And that's what
we're looking for at the end, and this could take, in practical
forms, saveral shapes. It could be the development of, say,
twenty, thirty, forty peoplc ~ ten people who are awarsc of this
kind of thinking and have the personal capabilities to do it.

It could be an alliance betwsen those groups of people and prof-
essionals, either omployed locally by local peopls or by some
sympathetic organisation which is not controlled locally. There'!s
sart of two models there. It could be that the supporting agency
was something like the Social Services. I don't know if that
makos sgnse, but let!s go on a bit more about the things we

look for in a good programms.

We also look to see whether the peopls involved in that
programme are sesing needs for more analysis, more racruitment
of helpers, more involvement - you know, how wide is the cammun—
ication net going? We're also looking at the way they maoke
decisions - are they being made on more rational criteria?; ere
they trying to build up these criteria? or are they made purely
for personal power reasons? We're looking for the understanding
of ys as professionals and whether they are using us as prof-
essionals in suitable ways. We're looking at how they relate to
other institutions, how they relate to various policies. Lot!s
take an oxzmplo again, the Grasshoppers - I certainly felt that
the policy on the under~fourteens taken by the city was totally
inadequate. There arc all sorts of questions that Grasshoppers
ought to be asking about the schools. Now they are starting to
ask questions and to push things at the Youth Dspartment, and I

regard this as an encouraging sign.



John A.: There are éome interesting things that wo haven't said any=-

John F.:

thing about, which I think perhaps from Ray and Bob's point of
view are quite crucial, and that!s our - as workers and as an a
agoncy ~ our attitudc towards social change. You've mentioned
sverything we look for in terms of analysing the situation and
building up local resources, but we haven't roally mentioned

why we're doing it or in what way we'rs looking for this to
develop - becauss in a community work can be just as much right-
wing orientated as left-wing orientatod. For iﬁstance, we could
say we're trying to fit them in and make them consume local
government services moreo efficiently, we could say that we're
trying to got the local authority to provide better services, or
wa could say wo're trying to got things organised locally, with

local rosources ...

I think we have said, by implication, something about why. Ue
mentioned organisational things - quite often -~ and thercfore
we're saying, you know, "there are doficiencies in bursaucracies".
We'vd also said that our prime referonce point is the local
community. To some oxtent, we've said, our views are determined
by their views = but not wholly. An interosting polarisation
which occurced recently characterises community work into two
main schools - one of them talks about community work in terms
of poverty, social deprivation, equalisation of resources,; local
control of resocurces; and the other talks about participatory
democracy, the caring community, local involvement. So one's
the participation kick ... and the other's the more socialist
eide, the more poverty—programme side. Now we have far more in

on the second of the two - the participation side - largsly



ggggdf.: because it's very difficult, in Bentilee anyway, roally to be
able to grab hold of the problem of poverty and deprivation.
Wetve tried in various ways = we've tried on the welfare rights
bit, we haven't tried very hard on the uncmployment side - but,

you know, it!'s not secn as a problem. So that's a bit about the

why .

John A.: It still loaves to an extent unsaid, and I don't think perhaps
we can say it ~ this business of are we trying to fit peopla
into, to makc thom a morc efficient part of, tho oxisting

structuros.

John F.: Well, letts go back to this statoment ... about training.
Training involves four main areas - ono, the examination of
thae whole situation, whatt!s happening, and producing cortain
roasons for why it's happening - an ahalysis, a critiqua. Then,
two, identifying certain arcas that you want to take action
upon, within that overall framowork - setting up the organisational
-~ the 'machina! required to carry out that programmse. Then, thres,
obtaining tha skills, you know, identifying tasks, obtaining the
skills nocessary to do those tasks, and communicating what's
happening to other intecrosted folk. And four, the evaluation of
the programme, se3ing whether that programme fits in with the
original conceptions of the action programme at the beginning,
and seeing whether it's having any side effects that were not
thought of originally. But it's very difficult to do - if one
comes from the theoretical side to look at what in fact's been
done, then I think one gets a different sort of viewpoint =

one looks far more at the importance of keeping groups together,



Jgggtg:: of just maintaining them. One has to talk a lot more about the
relationships that they had bofore, to do certain things. Ono
has to talk about dependonecy on education and the profossional -
you know, how pooplo rogard us as profossionals and tho plannors
as profossionals is very intergsting ... in a way wae'rc toy
professionals to them — wo're paid, but thoy!ro not quitc suroc
what our spccial body of knowledge is, if you want to talk about
professionals in that sense - but they'rs damned sure what it is
in terms of the planning people. Planners are gods to them ...

Bob: One thing that I'm not very sure czbout is what actually a comm=

unity is - I mean, do you define it as some kind of administrative

or goographical area, or = ?

John F.: Yout!d better have a word with Ronnie about this becauss I think

hets written a book about it.

Bobs I suspact that his view of what a community is might diffor

from what you think the community is that you're working in.

John F. (to Geoff): What would you say?

Geoffs I dontt think you can define ~ well, a feeling of community is
a ... feoling of togetherness - either on a personal basis or
in the case of people who've got togsther to deal with some
problem ‘or issus. I don't think you can talk about community on
the basis of, say, Bentilee = something that large - although
you might superficially, from the outside as it were, project

yourself onto Bentilee and look at different groups and organis-



Geoff:
contd.

John F.:

Gaeoff:

John A.:

ations. From my own experience I would talk in terms of iittle
communitics - half a dozen stroeteor sp = and identify thom by
the way they coalesce and are different. I think it would be
difficult to develop a strong sonse of community on a housing

estata.

There's tho two traditional definitions, aren!t there? There's
the geographical thing and theoret!s the interest thing ~ so one!s
looking at things that bring people togother, and the challengs
over the past ten ycars, I think, is that people have boen saying,
"If we look at things on a2 geographical basis, we'rec wasting our
timo hecause what brings people together is common interests

and common problems and common aspirations."™ In terms of
student culture ... one can talk about various communitiocs =~

one can talk about people who are interested in the legalisation
of marijuana ... I think in relation:. to working-class arecas

one can talk far more and with far more meaning about goograph-
ically~basad communities. Interests and aspirations are far
morae closely related geographically in working-class communities

than they are in middle-class communtiies.

I don't think I understand the attribution of the term
'community! to something like a pressure group - say the

logalisati on of marijuana = I wouldn't call that a community.

I think in any situation you've got the spatial side of it, and
that has consequences on how people come together and when they
come together, and this has consequences for the links thay

build up between them.



Baob:

John F.3

Bob (to Geoff): Is it (i.e. 'community!) somothing that can only be sce

Geoff:

Bob:

How important is it to you in your work to have a definition of
what your community is, or does it tend to be a very much more

day=to~day, ad _hoc progress - you know, as various people gsat

in touch with you, so you get in touch with other people, and
you work together and maybe you dontt have a working definition

of what the community is beforoe you set out?

Well, in our case, we doliberately chose Bentilec bocause we
felt that thore was some common intersst there; and alsc therc

was a very defined goographical arez to reinforce that.

3J

from the outsids, or is it seon within clear limits. by tho . -
people who are insideo -~ I mean, do tho peopleo in thosc six~
streat communities themselves seo their community as ending

on the sixth streot, or is that just the way that youy see it?

I dontt think they identify themselves as living in a community
ofy, say, six streets, I think you have to go outside to see
that ... It!'s only whon you move outside — it scems to me any-
way = that when you move outside you do identify it. But when
you're in it, I'm not sure that you do. Maybe it's only when
people get moved out of an area - to a new housing estate = but
perhaps still do their shopping in the old place, that they
sense & lack of community, and this lack defines it negatively
for them.

I'm still interested in this business about the same six people
on the sstate being on all the committees of all the different

organisations.



John F.s Well, let's start by trying to identify some of thess organisations
and seo whether in fact it's a true statement that wetvs put to
you. Lot!'s start by looking at organisations and thinking what
organisations there are. There are the schools, and itt!s fair
to say that the schools have very little influence in anything
on the estate, bar the formal education of young people in those
schools. Thae headmasters and teachers don't take any leador-
ship role whatsoever in the general thinking of whatt!s going on
about the estate ... in terms of making or advising on a
docision about where a children's playground should go, whether
we'rc going to have a youth club, whether the bus shelters arc
in tho wrong place — you know, they're just not in it. They
are involvod in a leadership raole in that thsy are a roesource
allocator = they can allocate their school or not, they can be
obstructive or not. So there's this whole area which is obviously
of considerable importanca.

Secondly, thera's the churches, and the churches are
fairly important in Bentilee. The strongest church, in my view,
is the Catholic church, and peopls do talk to you in political
torms about the !'Catholic vote! - Edith Beddows, one of the
three councillars, is a Catholic. They seem to be involved
in quite a lot of ways ... they put on various community esvents,
they run a youth club and a bingo thing. They're a provider of
certain amenities, and they're also a provider of certain
welfars services. They really fought hard to get a pre-~school
playgroup started in their sheool - I think they had to take it
to the Minister. Also, they're trying to do something for the
Ugandan Asians at the present time. If you look at the

Catholie Church in terms of the number of roles it has to fit



ggmdl-:.: paople into - cleaning, flower arranging, mending the cassocks,
bingo, school - it roally is a way of keeping people - you know,
if people noed slots to fael an attachment to something, thon
they've really got it worked out. But very hicrarchical, the
whole thing. Now, there's one guy, Joe Uood, who'!s been
invalved in quitc a lot of things in the political arena. He
was a Labour councillor and he resigned - was voted out - over
making various controversial statoments about tho Brook. He
found out various underhand dealings in the Co.uncil ... hot's a
vary honaest guy.

Then there's the Methodist church. It has very little
corporate form ~ ona doesn!t talk about 'the Methodists! very
much as a body. Thay do some things as !Methodists! = they run
a youth club, for examplo, they allow their promises to be used
for tho Boys! Brigode - but they don't seem to function as a
corporate group. But in fact if you look around there are lots
of pecple who oro .pretty involved in all sorts of things who are
Methodists ~ Tom Tuhoy is a Methodist and 'so is Jim Dixoy. So
there!s various sorts of poople who are active locally ... and
the same can be said to a lesssr degree about the Church of
England. But in both the Church of England and the Methodists
the local minister is very much gt a leader.

Then there's the clinic, a provider of services. The
doctors aren't really involved in the estate. The health
visitors are, but they!re not interested in decision-making.

Historically, virtually all the decisions that were made on
the estate were either made centrally, or locally by 'Harold
Clowes!*, Now the main people there are Arthur Mellor, Alan

Tellwright, Tom Tuhey, Reg Walker = and you know one can really

* i.e. The Community Association.
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Baob:

John A.:

get six or seven people. Now, over the past year, particularly,
a lot of scheming and a lot of pressure has been coming from us
and from people whom we!ve besn working with -~ people like Dave
Jamas and Jim Dixey - and the scheming's included things like
the‘éfook, the Bentilpe Valley Project Committee, things on

UBB, Grasshoppers! taking a more pushy policy. So in torms

of the poople who are really making policy on a lot of things
happening on tho estate, it's basically being docidod, with
greater ar lassor degress of consultation, by Arthur Mollor,

Tom Tuhoy, Rog Walker, Dave Jamos, Jim Dixoy and YVF - a protty

small group, Also, somg docisions are made at City lovael -~ you

know, Social Services ...

Where does BVPC fit into this, and also the intended Neighbour-

hood Council?

Wall, if you'd éskad us that a couple of months ago I think we
could have given a clear answer ... but now we're a bit confussed
about exactly what stage BVPC is at = whether it's on its way
out, or whether, when it gets some thard! things in front of it
to orgonise, it might pick up again. BVPC came about, to an
extent, as a suggestion thrown up by the ward Labour Party ...
and what we'd hoped was that this, apart from - well, it had a
few aims really - in the sense that there was a specific one of
participation in planning and getting the Brook done, but also
getting across the idea of participation in gsneral, and from
that grew up the idea of a Neighbourhood Council. And BVPC was
saen as developing and growing end pulling in more people

until eventually it could act as an umbrella organisation ...



John A.:
contd.

John F.:

John A.:

the feeling among BVPC is that it shouldn't be political - they
can ohly sue politics in torms of partiss. We saw this as a
casc of sotting up a Neighbourhood Council, giving it as many
options as possible and seeing where it would go and what the
dynamics would be, and we had oxpectad, I think, that it would
in goneral increase the power of the estate at City lcwvel, and
also that it would have as ong of its main principlos the
participation and involvement of a greater number of people.
Now all of that seems somewhat under proessure at present.
Largely, I think that the Neighbourhood Council has been sold
too theoretically ~ partly, there!s not enough understanding of
it in real toerms, partly, there!s doubt about the political
side of it, the belicf that it should be a purely social body =
and also the fact that BUPRC, which was to be the embryonic
Neighbourhood Council, is, since the main planning decisions
werc formulatod, apparently going through a very difficult
period. Far too fow people come to meetings, far less commit-
ment, far less enthusiasm gencrated and imagination - and that's
whatts frighteoning, not so much the fact that peopls arcn'y

coming, but that pcople come and there's no real spark.
It (i.c. BVPC) sescs the worst of everything.

It seoms to have ceassed to have belief in itself, which leads

us to wonder whother the overall idea of an umbrella organisation
is wrong. This is Pete!s idea, that Bentilee is a place that
dossn'’t work together and in a way doesn't need to work tog-
ether ~ it's a sgries of small groups, each working on its own

thing, each providing its own service. That!s one side of it,



John;g.: and the other side is, well, this is just a difficult time for
con .
the estate as a whole. Tho situation is that BVPC is in a . .
difficult position becausc work hasntt startod on the Brook -

they're going through a period when you'd expoct activity to

drop.



Sunday, 12 November 13972

22,15 Discussed rovision of script for tape-and-slide show and rowrote

it.

Monday, 13 November 1972

Self-viewing scssions...

flondzy . 20 November 1972

13.30 Rocorded revised commentary for tape—and-slide show roady for

tomorrow night's meeting.



S IDEAS ABOUT VIDEO AND_cOMmu Tu: VISED VERSION.

Wo live in an age of mass communication in which we ofton know more
about what'!s happening in distant parts of the world than about svents
on our own doorsteps. Communication about local issues by means of
leaflets, posters and public mestings can't always meet the need for
dialogue between individuals and groups in a community and between the
community and local government. Local media such as newspapers and

local radio can be just as inaccessible to the public as the town hall.

In dopressed areas of our cities, poor quality housing and high rents
lead to overcrowding. In spite of this - or perhaps becauss of it -

m2ny people feel lonsly.

National and regional nfQeds often conflict with local needs. Every day,
docisions affecting our lives are made in which we dont't participate and
over which we have no control. Some of us don't live in onc place long

enough to have any say in local government.

Architects, city planners and other 'experts!, by assuming more and more
responsibility far control of the esnvironment, deprive people of the

chance to be involved creatively in the development of their community.

Samg of us believe we can do something about our problems. Some of us

are alrsady trying, but regard others doing the same with suspicion and
hostility.

These issues have at least one thing in common = they're all to do with

communication . Clearly, the mass media aren't equipped to do anything



about this situation. We must find alternative ways and means.

Some of you will have had encounterswith the existing modia. You may
have been interviewed by a reportsr from your local newspaper or from
radio or even TV. Some of you will have expoerienced the frustration
caused by ovorsimplification or outright distortion of what you were
trying to say. This sort of thing happens for a number of reasons.

Tho interviewer may have misunderstood you. Or he may impose his own
interprstation and values, either by asking questions in which he, as
2 reporter, is intorested, or by editing his interview into an
'accaptable! journalistic presentation. This isn't always a deliberate

attempt to misrepresent you.

This slide show is about one way in which groups of people are baginning
to got around this problem using portable video oquipment to holp them
communicate with other groups and arganisations. The basic technalogy

of television used in this way enables them to set up, produco and edit
their own videotapes so that their 'meossage! comes across clear and
undistorted. Noeds, aspirations and problems can be communicated through

their eYes = they are in control.

All you need to be able to make videotapas is a partable camera and a
shoulder-pack video recorder which is powered by batterises, plus a
playback machine and a video monitor. Sound and vision are recorded
togethar on magnetic videotope in the same way that sound is recorded
using an ordinary tape recorder. Unlike film, there's no delay far
processing - videotape can be played back immediately on a monitor or
on an ordinary TV set. If you're not happy with it, the tape can be

wiped out and re~usad.



Over the past 2 or 3 years, there's been a growing interast in the use
of this kind of equipment in community development. In Canada and the
USA community television has existod for some time. In Britain our
experieonce is drown from comparatively few projocts on a much smaller
scalo, such as tho work of TVUX at the Institute for Ressarch in Art and

Technology and the North Kensington community TV group.

The North Kensington project lasted from January to June 1971 and during
the period we worked with only a few of the community groups in the area.
Wo had extremely limited funds and equipment for the projoct, but out

of it emerged some guidelines for future work. Taking into account
experiences in this country and elsswhere, it ssems to us that the usoe
of video in community dovelopment falls into at least 3 sphores of

operation.

The first and smallest sphere of operation mey be described as
interparsongl. This refers to video recording and playback in fairly
small group situations. For the members of a group to bs involved in

all stages of making a videotape - planning, recording, viswing, amending,
editing - can be a voluable activity. It!s crsative in a desper sense
than just making a finished tape which is interesting to watch - in fact,
some of the most useful tapes are intoresting only to the people who

make them. Partly, this has to do with the !'finding out! stage of a

group?s activities.

In addition, self-viewing on videotape can be useful in the interpersonal
sphare. It can help the members of a group to discover more about them—
selves, about each other, and about the way they work together. Ue've

found cvidence of this in our own work, particularly with schoolchildren

and their teachers.



People don't communicate just with words. What we say, the oxpressions
on our faces and our gesturecs all make up the way we put ourselves across
to other people. For example, when we say something, we may also
express with our faces what we feel about the words we are using. Us
aren!t always aware of what our faces and gestures are saying to other
peopls. Or it's possible that what we think they're communicating isn't
quite what othor poople take them for. I might be trying to be friendly,
but you may think my smile is cynical. Watching ourselves on a video
monitor from time to time in a group discussion is o sort of faction
raplay! which enables us to ses ourselves as others sec us. It gives us
a second ch2ncos to put ovor what we're trying to say and if necessary to

change the way we say it.

By improving communication between group members in this way, vidoo
recording and playback can help them to sort out their objectives. How
many meetings of community groups become entangled because somc members
or sub-groups don't see eye to eye? If differences of opinion over a
group's role in the community and its aims raally are differences, then
the ensuing argument is a vital part of the functioning of the group. If
on the other hand they're based on the kind of misunderstanding wetve
Just been talking about, the members may waste a lot of time disputing a

false issue.

The second, wider sphere of operation invalves communication pgtwgsn
groups. Once a group'!s objective or strategy has been worked out and
put on videotape, the tape can be shown to aother groups to tell them
about the problem and the intended action in order to gain wider support

for their cause. The Walmer Road project was an example of this.



Walmer Road is one of the streetsin North Kensington overshadowed by the
new elevated motorway. The houses in the street had gone from bad to
worse since the roadworks began. Vibration, noise, and dirt were

making conditions unbearable. The residents felt they had a right to

be rehoused, but the council seemed unsympathetic. When applications
through the normal channels failed to have any effect the residnnts held
a demonstration on the motorway, blocking all the traffic. They also got
togathor and telephonad the housing officer at half-hour intervals, on a

rota for two days.

We met some of the residents of Walmer Road to discuss making a vidoo-
tape about housing conditions in tho stroot. The plan was to take the
video equipment into some of the houses and let the residents describe

in thoir own words what was hoppening to their homes and their lives and
then show the tape at the weekly meeting of the Lancaster Neighbourhood
Centro to get their support for a mooting with the council. (The
Lancaster Centre had a fairly good working rflationship with the council.)

The tape was recorded and previewed in the same afternoon.

Two days later the tape was shown at the Centre and it was agreed to
arrange a meeting with housing officials at the Town Hall. The residonts
hoped that it might be possible to show the tape to the officials. By
providing specific, concrete examples of housing conditions in the
street, the tape started a livaly discussion of relevant issues as
opposed to the wandering arguments which tend to happen at meetings of
this kind. The residents were pleased with the result and asked us to
accompany a group of them to the town hsll to make a recording of the
meeting with the officials for residents who couldn't attend during

normal working hours.



Ten days later we all went along to the meeting at the Town Hall as
planned. The aim of the meeting was to discuss rehousing six families -
in the strest who were living in the worst conditions. Whén we arrived,
the Deputy Town Clerk who was to chair the discussion, saw the video
equipment and refused to go ahaad with the meeting unless we left it
outside. UWe explained that we only wanted to make a tape of the meoting
to show to other resideonts in the street, but he was adamant. The
mooting concerning the rehousing of the six families was more important
than our recording and so we had to give way. WNor did we get a chanco .

to show tho first tapao.

Looking hack, we might have avoided this situation if we!d told the

Deputy Town Clerk of our intentions beforehand. We realised that both
sides had to be involved if we were to achieve any form of dialogue over

a problem. After the meeting we wrote to him, explaining our position,

and asked if he'd be prepared to make a tape giving the Councilts visw

of the situation. He didn't reply and although we tried to telsphone

him we had no further contact. Since we accomplished our first objective =
to get wider support for the residents! cause -~ but feiled to create a

dialogue with the Council, this project was only a partial success.

Another way that video ean be used in the intergroup sphere is to record
group docision=making processes and the resultant action, particularly
when this has been successful, to provide models far action by other
groups. In this way, people can come to realiss that their prablems
aren't unique and that they have quite a 1ot in common with other paople.
For this reason, we didn't confine our work exclusively to North Kensing~

ton, but made videotapes with groups based in other parts of London.



Saometimes we worked with groups of people who were trying to communicate
with a section of the population which didn't constitute a group as

such and didn't get together in one place for regular meetings.

Possible sites for showing viteotapes &P this kind of audience include
ompty shop windows, TV rental shops, pubs, launderettses, school play-

grounds, strest corners, and so on.

On one of these occassios, some paople living in a large block of flats
were trying to organise thamselves to get much-nesded improvements
carried out to the building. We weroc invited along to the first mesting.
The day boefore, leaflets were distributed to every flat, but only a
handful of people turned up. They felt that if they were going to get
anywhere they nosded the support of a larger number of tenants. One of
the main praoblems was to bring them together at a time which was

convonient to as many people as possible.

WUe suggested that maybe a video show in the central courtyard could be
made the focal point for a meeting. We recorded a tape with some of ths
rosidents and showed it in the courtyard on the following Sunday. In

the space of an afternoon it attracted quite a crowd who came to see what
was happening and stayed to watch the tape which was repeated several
times. Uhile this was going on we went around with the portable video
roecorder asking people what they thought about the tape and about the
-idea of forming an association. A number of people thought it was a

good idsa - a committee was subsequently elected and they began halding

weakly meetings.

Early on in the project we discoverad that a large section of North

Kensington is coversd by a cable TV system. Many parts of ths country



have similar cable systems and many more are planned in new housing
estates and towns. In North Kensington the system is run by British
Relay. The cable is strung across tho backs of houses and provides
Tpipad! TV to people who rent sets from British Relay. A local antenna
picks up broadcast signals and relays them via an arca transmitter to
subscribers! homes. e made some enquiries and found that the cable
has a capacity of 4 channcls, only 3 of which are being used at the

moment to carry 88C and ITV programmes.

This suggested the possibility of a third sphers of operation, in which
videotapes mads by local groups could be watched by people in their homes.
The cable would permit a more geographically preciss means of transmission
than is possible in airwave broadcasting, so that programmes could be

tailored to the interests and needs of a definable local area.

Ue discussed the technical feasibility of this idea with a telecommun-
ications enginser who told us that there wouldn't be any difficulty in
transmitting videotapos made on portable equipmoAt over the cable system.
We could expect a slight difference in quality compared with BBC and ITV
transmissions, but a precedent for this existed in Canada, where the

reduction in quality had been found acceptable for community programmes.

The legal aspects of this proposal were a bigger problem. The Ministry
of Posts and Telecommunications infarmed us that cablecasting locally=-
made programmes by the relay companies wasn't permitted, and it was
against their policy to license such a schame. The situation has since
changed, and during 1972 the Ministry granted licences to cable companies
in five areas to make their own programmes for a trial period. This
change in government policy towards the relay companies has encouraged

us to think again about community cablecasting.



Obviously, cablecasting on a regular basis would require considerably

more resources than we had at the beginning of 1971. It would also
require a fairly high level of organisation. For example, some kind of
coordinating committaes would be nacessary, drawn from a wido range of
interests and points of viecw within the community. The role of such

a committee would be to liaisec between individuals and groups wishing to
make programmes, a video productie& team and the cable company. The
committec would bo responsible for sharing out caoble time and oquipmoent.
The job of the video production team would be to give technical assistance
to groups, either by making programmes with them, or by training thoem to

use the equipment so that they could produce thoir own programmos.

Community involvement is essontial at this stage if local programmes are
to be relevant. One way of doing this would be to arrange !talkbackt!
programmes of peoplets vicws and reactions, taped at public meatings and

in the streets, to be relayed 'live! or at a conveniont time via tho cables.

In Beloeil, a town in the Canadian province of Qusbeec, town council
maetings are regularly telsvised tlive! on cable and afterwards viewers
can phone in and put quastions to the councillors. In Teronto, one of
the cable companies has given cable time to regular community programming.
Local groups con produce 'live! programmes using the company!s free
studio Pacilities. They wan also bring along videckapes made on poptable
equipment and plug them into the system. Although the cable company is
legally responsible for everything that's transmitted, there's no
censorship so long as the programme isnt't libellous or pornographic.
Programmes have been made about the effects of living in high-rise flats,
the pollution of local beaches and about the need for pre—~school play-

groups in the area. It remeins to be seen to what extent the experiments



now being set up in this country will produce similar community programm=
ing or whether they'll concentrate on providing local news and ontoer~

tainment.

But cablecasting isn't the be=all and end=all of community TV. It
represents only the widest of the 3 spheres of gperation. Therat!s still
a great deal of work to be done in the other two spheres = intorporsonal
and intergroup. Whils you don't yot have access tc the cable in your
arga, or indeed if there is no cable, this needn!t presvent you from
using video equipment to help you communicate with and understand othors

bettor, if this is an important part of your work.

The equipment may not he cheap enough for your group to go out and buy

a set, but there are ways around this. The maein sources of videoc equip-
ment in this country at the moment are educational institutions. If
you're a student, tho chances are that your colloge or university already
has somo equipment of this kind. It!s probably locked away somewhere so
you may not even know about it. You could try approaching the powers
that be to let you use it Por something besides recording the occasional
lecture. 1If you aren't a student, but invaolved with a community group

of some kind and feel that this equipment might be of use to you, you
could also try approaching your local college or university, possibly

through interested students.

There's a real need that this kind of work should continue and develop in
this country, not only to ensura that the challenge of cable TV is met

with the enthusiasm and know~how nessssary for participation by local groups:
there are communication needs which arise in the interpersonal and inter~
group. spheres which may not involve the community as a whole, at least not

all of the time. The field is wide open for experiment.



ug sda ovember 197
10.00 Checked squipment for tonight's meeting.

18.30 Arrived at Harold Clowes Hall to set up equipment. By 19.45
the following people had turned up: Arthur Mellor, Alan Tellwright,
Mr. Allman, John Freeman, Pete Hudson, Dave James (Grasshoppers Youth
Club and Bentiloee Valley Project Committee) and Mrs. Foskett (laboratory
assistant at Willfield school). The meaeting had boen called for 19.30
but we waited until 20.00 to see if anyone else would turn up (no-one
did). Mr. Mellor introduced us and Bob said a fow words sxplaining
who we wora; that we werce interested in "looking at the way people
communicate', and in particular, at ways in which they might be ablo
to use vidoo equipment. Bob also said that we didn't see ourselves as
a film crew, but as helpers and abservers. Referring to the tape-
and=slide show he stressed that, although it contained ideas based

on projects elsewherse, thesc weren!t necessarily ideas which we wanted
to try out in Bentilee. It was up to them to decide how they wanted

to use the equipment. He was careful to point out the mistake NKTV
made in North Kensington in its careless approach to the council. Then
we presented the revised tape-and-slide show. This was followed by a
discussion which we videotaped at John freeman!s suggestion (we had
already lot people sce themselves on the monitor, 'live! and in play-
back as they arrived). Ray operated the camera throughout the discussion.
After a brief demonstration of the equipment, Dave, Arthur and Mrs.
Foskett took the portapak into a Youth Club in another part of the
building and interviewed some of the youngsters who then came in to
watch the playback. Next, we played back the discussion taps. The
sound quality was not very good because some of the speakers had been

toa far from the microphone and so people started to talk smongst them—



Tuesday. 21 November 1972 contd-
selves. While we were putting the equipment into the van, John Freoman
suggostad to Bob that in future we could store it in the YVF shop and
hc would give us a key. Bob said that we should work with YVF on a
tape about the area. John seemed interested and said he'd like to make
tapes about the Housing Finance Bill and about community projects in
other parts of the country. Alan Tellwright told Ray that he'd like to
use the squipment at his school, aven though it isn't on the estate. He
said that if tho project caught on the council might be persuaded to
buy some squipment, if not for the community in gencral, then possibly
for schools. As we left Arthur made & point of thanking us quite
formally and we thanked him for arranging the meeting. He offercd to
put us in touch with people belonging to the different groups who use
the Community Hall (we'd come to the conclusion that, sinc;e the meeting
had not been very well~-attended, we'd have to adopt a more direct,
personal approach). Later, in the Auto Club, we had a drink with Dave
James and John Freeman. Dave talked of making a tape about the Brook
for BVYPC. Both he and John discussed local politics and talked about
the possibility of setting up & Neighbourhood Council on the estate.
About the meeting, John said that although the attendance had been poor,
we could go ahead and do what we liked on ths astate now that we had

the approval of the Community Association.
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—
A Case Study of the Bentilee Valley Project8 Conaittee -~ an exercise
in pPublic Participation, ‘

“Introduction

Tjis case study was written to tecet the templabe produced by the
Gulbenkien community work group in their work on the analysis of
projects. It examines the Bentilee Valley Project Comulttee half
way through its work,

Backeround Information

Bentilee 1s a large-housing estate in Stoke on Trent which was built
by the Council in the early 1950's. Development took place on farm
land in the east of the City about two miles from the centres and
logal asthority offices, e estate is completely surrounded hy re-
naining farm land and this produces a feeling of isolation among the
reslients and a peculir nixture of Urban aud Rural exisiance. lousing
is s01id but drab being the normal red brick semi detached construc-
tion, The estate is long and thin being one and a half miles long and

i gbouﬁ half a mile wide and the population numbers 15,000 people.

. Three characterless roads run lenzthways throusgh the estate with houses

| gumbering up to 700, Yhile local shopping is adequate, general anen-

~ itles are uniform anaé being mainly workingmen's clubs, pubs and sowme
velfare facilities, There is also a large community centre, Phe »satate
8§L;)lcw reputation in other parts of the City (some call it odge

Y .

The relationship betwesn many local people and the Council has been
tense for much of the héstory.of the ectate, Cne bone of conteniion

has been the Brook that rung through the midéle c¢f the estate, which

has bLeen left completely derelict despite coing the designated puvlic
bpen space. Promises to renovate this lsnd have beea mads by the Council
but have never materialised. The tolnl area of ground involved is 63
acres and the majority of the population live within walking distance

of the area,

"
Cp
d
o

In the carly part of 1970, a Young Volunieer Force bteam of two workers

Yook premises in the middle o the local shopping centre, For many

reasons they saw their brief as iavolving the whole comamunity and notl

Just youug people. Thus they had been established in the area for over

i}fﬁgg before this project commenced and so were reasonsbly waell estab-
LD .

PERCEPIIONS OF 7@ SITUATICH BEFORE ACTION IS TARE! - Opportunities and
Pgoblems. :

1e1e1e A3 seen by those affected

The majority of 3entilee residents are effccted. lost feelings about the
Brook are negabtive heing represented by statements like *the Zrook is
infeated by rats', 'i%e a ploce peovle Gunp rubbish?, 'the 3rook is
filthy', and "in vinier you cszn't got acposs it'e This last statement
2prlies particulcrly to the elderly, Jomae o the stories about Whe

Broog, perticulary the ones about the lesvel of polution, in our opin-
lon is true, but all stories about the Brock are belioved by local
bople. Some use is made of the areca for kicke-asbout football and taking
@ES for walks, and so there is a basic desire snd need %o use this

Plece of land. A further problem is that local people do not believe thal
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«ny change}will occur in the state of the Brook. This follows fronm
the fact that the Council have promised to relump the area on several

occasions. Nothing has so far been done. .
1.1.2, As 3een by those responsible

'By responsible I understand those people, organisations, or groups
which have so.s power in relation to this area of land. These ars:

- The TLabour Party. Since this project is involvad in the allocation
of resources political groups are obviously important. The Labour
Party is the dominant party roth locally on Zeutilee and in the City
where ther have a three to one najority on the City Council. Thus they
are the only relevant political party in this case study. “he Viard
Labour Party has, of course, bzen aware of local peoples feelings about
the Drook. ThLey have atitenpted to get the necessary finaznce allocated
on numerous occasions, but until recently have failed, On one occasion
the refusal of the Iiabour controlled Council to allocate funds led to the
resignation of one of the Dentiice councillors 1a 1366,

The relationship between the Vard Labour Party and the Central, City
based Labour Group ig obviously important in determining tho power of
the Vard Labour Tarty and the policies that it can hope to get implem-
enteds It would be niave to sugzest that the policles of the Vard Lab-
our Party are alwaye accepted by the Central Labour Group, It is also
clear that the Departments have considerable influence over the implem—
entation of proposals.

~ The Planning Department. This Department has geown in strength over

o

the past few years largely because Stoke on Trent has an exicusive rec—
lamitlon pregranme in lins with the plenning profession generally the
proiesslonal staff of thic department are intevested in idozs of port-
icipation because of the history of conflict over the Brook, thay are
avare of tue crucizl nature of the Brook for Beatilee peoples Some planne
crs are also slightly embarrased by the way that the Bentilece comunity
has developed. The Planners had expected that 1t would be a more attracte
ive place than it has turned oub in practise.
v i1ﬁ?h2 ?ark353¢93r%$egt. This Depariment has owned the Dentileo

aLiey Lor & long period of time and has been attacied on numerous
Occemiony by Zenillee residents because of their inactivity. For many
;e?SOHS“;t'has felled to achieve the necessary ressurges to reclain the
f;ok. iF ig not sue ov the major Cify departments and so 1s unable fo
%v J29 many resources as it nceds. It is gencrally interested in fairly
@raoltlonal idzas of Parks provision and Recreabtional provision,

=~ The Young Volunteer Torce. This organisatilon being the authors of
th%s report saw tihe reclantion of the Brook as a chance to genarate a
major detaie about decisions on the envlronment of Bentilee. Being a
commuaity work agency it was concerned to ensure that a large number of
peovle discussed future developnents fully.

- Hagold Clowes Communiiy Association., This Ascociatioa has close
%i“ks with the Yard Lahour Party and ig primarily concerned with nmanag-
05 a large Community Cen%re, T.us it has nob had as much effect oun the
scheme as might be expected,

Joleds As scen by outsiders — veonle living outside Bentilee

m 3 e

i?erepwi%l be little opposition to this scheame from people living out-

:ldﬁ geniilee because much of the mouney does no% in fzct cose from the

Stoke ratepoyer. The government will pay 75 of the cost. There im some



. -
feeling that Bentilee asks for more resources than oth:r areas and this

is one potential influencc.
- Residents of the Bstate who never use the Brook. There are soma

people who will not use the Brook arca. Generally fheir view will be
‘that while the proposal 1is Irelevant to thelr needs fney are pleased

to see the area cleaned up.

« Councillors from other MWards. Thosze in positions of power concerned
with planning and parks departments will be pleased to see this scheme
starting because it will remcve a majoxr sourcs of discontent,

1.2, Values identiflable in groups and individuals

« TYocal Residents, 1% 1s fz2ir to 8ay that the Potteries people aie a
varm and gentlg people. They are fairly parociial and gencrally accept
ixisting leadarship siruciuras.

= Parks Depart ent. Generally they feel that they are a posr relation
among the Cily Depabtuents and tend o do snings thatv have alra.dy been
tried, As with many local authority departments they would like to expand
thelr field of operations. ‘

= Tn line with the Planning proZecsion gencrally they arc interested in
pudblie participation, but at the gsaie time they are awore of the pressures
o them from the elected representabives to make decisions reasonably
Yuickly. They see the reclamation programme as an area where they can
begomc e¥pericuced in partiecipation without holding up some other major
schenes,

= Young Voluntcer Porce. Oommitted to community work principles but-
realised that it iy important to achicve something reasonably qu.tlcklye.
Prepared to take a leadership role should 1t bo require:.

o Ben?ilee Vally Projects Committeos This developed into a groups as
vie project continues and some incidents of 1ts developuent will bo dis=-
cussed later,

25 OBIRCTTVRY

2.1, General objedtives,

a) To t%dy up the Brook so that it would become a suitable place forx
gsople vo ccme and ugse 1t for their leisure. This wouldinclude geiting
she right kind of amenity in the correct place on the estate,

b) To involve more local residents in playing a part in docisions affect-
1ng the estate. Whis would include providing residents with the right
hin@ of Information and learning situation so that thoy can make informed
decigiong, '

¢) To experiment in methods of participetion in planning.

2.2, Spscifie tarsets or short term objectives.
General objechive a)

, -
there were many groups wanting srgecific amenitiss. The local football
team wanted a fooiball pitch. The local Senior Citizens Association wanted



a Park which would be acceptable to o0ld people,

b) There were specific measures haken to inform more people about the
decisions that werc being nade, This included stdrting a local raper
which discussed issues raised by the.3rook projects. There was a pro-
. ceedure for obtaining news from local people about the proposals. 2his
inecluded holding ol public ncetings and the preparation of an exhib-
ition by the Schools on the theme of Bentilce and the enviromment,

2.3, Priorities

Different prioriiiss exiat 1in different growns and this has led to
conflict on occasionss One dilemma has been how much time should con=-
sultation take.

How much time should be srent in obiaining local pecples views and their
commituent to the proposwd changes to the Brook arca. Some mebers of the
more estaoblished groups in the Cormunitiy like She Vard Labour Party wante
brief Involvemenv of olhers loonl peophe, Hoking the form of one public
nceting, Ovher greups like the Y.V.7. wanbi=d grester stress on involving
hore people in the reguired dedsion-naking, ‘

POLICTRES

3.1 Bxisting Policles of the ater Board. Thev have certain policics
about the flow of water which affacts the Brook proposal.

- Plaanlng Departacnt, They have no defined policy on public particip-
ation as it is changing at the pregsent tine, They aro of course commited
Y0 refe:ring all major decisions to the elected represeatatives.

= Of the Parks Deparimsnt. Scheme must lookx reasonadbly tidy and be
suitable for wasy upkeep. Oticr statements about policies have already
teen nade, (It chould be noticed that statem.nts on policizs are diff-
icult. to obtain as sometimes they are not state? or sppeified).

5.1 Time available,

The Cormunity Worker employed by the Y,V.P. spends about a quarter of
hés time on this project. iformal amounts of time are spent by the City-
Officials froa the Parka, ilighways, and Plauning Deppriments., They are,
however, preparcd to sppnd some extra time on eveninz nmeetings with the
rutlie, I% is diffizali to estimate the amoun’ of time bthat has been
given by people in a valuntary capaclty but at least a dozen mectings

«

have been hBld concerning this projecta
5020 Honey.

About £90,000 is available o do the actual physical work lan reclaiming
the area, This scheme comes under e govern-ent reclanation scheme and
80 757% of bhe cost is borne by the ovornment. Small sums have been
brovided locally for the participation exercise and the administrative
costs involved, The sums involved are about £25 which have come from
lgcal organisations,

5e3q Liand, .
63 Acrens of land arve available for this project,

594. SkillSQ

Since %the project has been a genuine parhership tetween the Clty Council
and local resicenis in the Bentiled Valley Projects Comnittee fthe skills



of the local authority have been available to the project, This ihcludes
Planning and layout =kills, Cormunity work skills and contacts were
vrovided by the Y,V.r. end cince many people on the Committee had
experience of Cormittee proceedures there wore sikills in this direction,
There was also a high dezree of knowledze about the loccl politieal :
situation, It should be noied that vhen some minor conflict exis?ed
tetween the pluuning devertuent and the local group the pousibility

"as explored of obtainin~ ski.ls from elsewhere., As it turned out this
%28 not recuired but chennesls were being opened by the Community Workers
to the University and elsevhore,

.

6s_Orgonis-tions, “tructures end Relationshipg.

1s Formal and informzl workinrgs -~ Sentilee Valley Projects Commzittee,

?his Covilitee w. g formed to dlgcuss and make recommendations concern-
ing the Brooke I{ ig representative econaiitee consisting of represeatate
ives 1prom all major orsanisasicns on the catate.

“he chairman is the chairman of the local ward Labour farty, the scec=-
retery is the community vorkor enploye¢ by the ¥,V.F, IV incets aboutb
buce a month and ail major busincse is condlaicted at these meutings.
Planners and representatives of the Parks dopartment are invited to
soze of the npeetings but thev are not prescus as a matter of ceurse,
Local councillors are olso invited but have not attended cvery neeting.
Representatives do not seem to have been reporting back to thelr comm-
lttees or organisations, and ©o the B.V.P.le. asc established an identity
O? 1%s owa. Phe guiz of the orzanisation 1o avout threé or four people
¥10 have fairly good informal links, Yhrse people are the Chairpnan, the
Jecretary and a man iavolved with Youth Aetivitics who is on the Lringe
of th2 political sirucivre. One inportant orgonisation thait does affech
vaat 3,V,P.C. can do is the Labour Party. “he group has some links with
the Labour Party aud therefore ic careful aboub its relationship with
the Council. There aro good informal links between the Corvaunity VWorker
aad the Planner {in charge of the nlanning aspects of the project.

3
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0o of Yiratosy

I

Stratesy is planned be informal groups on the estate belng the ones
alrsady mentioncd, ilethods of achieving goale are generally ones of
concensus and of producing legitimate arguments,
Action
£ 2 v ‘. .
this section 1e laid out in time sequence.,
(3]
Demriacat of Hnvironment around the brook arca. They
agree to claseify it as derelicts

Avgust 1971 A Planning Department official takes o man fro: the

2929411 Ward Labour Party hears that brook is likely to be
“racialmed and calls for public meziing. 80 people a?ﬁenq
(whtbH is unusually high for the estate) and participation
is mentioned, '

1:10,71 “orker from Y.7.F, discusses situation with VVard Labour
Party,
12,10, 71 Tard Labour Party meotinz votes to make the project of

consulting people independant or the Lartour DParty.

D

15.19.74 . Planner meets Y.V.F, worker and expresses interest ond
willingness to glve ime o participation.



Nov., 1971

23. 111
761271
3.1.72

401,72

14.1,72

15.2,72

2,72

29,2,72

Hid Harch 72

z

28,3.72

75¢ Governaeat grant cohfirmed.

Zentilee Vall'ey Prcject Comnittee inauvgurated. 23 peonle
pregent being representatives of 15 local bodies and
Jocal councillors,

Second maeting of tha B.V.P.Co =~ 27 people present,
Two working parties are set up discussing sport and play,
parxs and laandscaping. Outline for future action proposecd

Pirst newdebtier distriouled to local residents explaining
what 1s heppening. his was an atfenpt to inform nmore
peopln go they could have a view on the project,.
Pouxth meeting of the B,V,.LF.C. with the Plauning Depart-
mnent repregenied, Plaxnor indicates that no Ifirm plans
haue baen ozaallased y his wenarimsat bub adds that this
m-etinb ozes coasuliation with 3eveP.Ceo HM11ld objections
raiasad, Ll ninexy ouvlines Ylanaiung vopartaent scnedule,
Vorking Parties report, '

Letter to Plaaning Departument stating that trelr schedule
does not allow for full participation and proposing alfi
ernative time schedule,

¥.V.F, have neoting with an advilser on planning.

Letter te all Schoola requesting Help with exnibiiion
on thewme "Bentilee, Paust Fresent and Future".

o ToPeCo h0ld public mecting. 40 people present including
some new faces, Thouzhta of vorking Parites expr2ssed.

Heed Tor coutinued uovelozguvt and maintenance afiecr the
Initial rcclazation stressed.

Jecond nowsletter goes oub,

Y, V¥, rcpreseantative meots with local schools to
discuss propésed exhibition,

At B.V.P,C. merting revised time schedule is accepted by

Planaing Devartment. : Specific recommendations are made

by the Vorking Parulcs.

¥xhivition on the schezme is opened in she Y.V.¥, shoD,
(this 1s a different exhi o¢t¢on to the one on Zeatilece
Yast, Present aud Puiure wheij will be prepared by the
schools).

Group of local adults meeb to discuss newslétter.

Third newsletter produced b, local group wis ﬂlp of
Y,V,?, worker, Covers issues not oaly re ferrinv o the
brook but of gensral local interest,

B, V.P,C. meeting, Letiter received from a group of res-
1leuts in the south of the eztate asking for information
avout proposals for thelr area. (”his rrouv felt that
they wore not teins fully cousulted). llore discussion on
follow-up 0T gchene lncluding LlS“USoiOn ol overall rep-
resentative structures of the cstate, Also discuusion of


Departme.it

maintaining the brook area once the reclamation is completed,
Plans areed for Public HMectings to be hell in Vorkingmen's
Clubs and some pubs fto iform people about the scheme. liaster
Plan prepared by Planners and larks Department submitted %o
loczl recilents. 2eing considsred at the present time by
BeVaP,Co but embodies the uulk of thelr recomzendations.

Wnile it is impossible to detail all things happened la this project
there are probably tares key morents in its development from the
o unitvy work stond-point, These incidents weret-

1+ Phe decislon o? the 9Yard Lapvour Party %o make the project of consul-
ting local peonle indepzndant of the Labour Party. If the Labour
Party had revziced control of this project several resulbs would have
followed, It is quite 1:ilzely ihah the putlic would not have heard
nearly so nuch about the project. This follows from the fzoet that this
would have been onc iten on the Laboul Party azenda as well as the
liklihood that tha Ward Patty would have wished to hawe Zlre bulk of
discussion within ite own membership. Thus involvemant of otner
organisationg would have bzen lower 2and consultation of the general
public lags. 3ince there le some identificatlion of the “fard Labour
Party with the Council, and since some local people feal thab the
Corneil have not honoured all the promises on the brook, 17 is likely
that people would be less willing %o varti~cinate in a Tabour Party '
exercise. Phere would also bes problems for an organisatiocn like ToV.F¥,
tn taking part in a politicaliy backed exercise.

2. The second key meeting took place at the B.V,P.C, meeting on the
be1eT2. At this meoting a senior planner informed the B,V.P.ls of
the time schedule,’ She schedule diddnot allow the 3eV.P.C. b0
prapere a reason case for the Planning Department, The tining of the
schedule was diciated by procacdural considerations in the Planning
Departnent and bihe viaing of Council co mittees and the mecting of
‘the full Jouncil. The question of time is of crucinl imoortance in
participation, becaucw one legitimate worry is that discussion could
take place for years and no decisiciae ever made. Thas a cospronias
is usually required. By cnallenging the time scheduic of the Planning
Departnent, and the Parks Devariment, accepting the revised proposal,
this project became a true porinership between local residents and
the Planners. I %he revised schedule hsd not been accented part-
icipation would have been viruially negligadle. In a partnership of
this type Plauners nced to be very sensitive %o loczl peoples aliit~
udes, In gencral in toke high status is placed on the woxds of
educated professionals aud on ocassions, this neeis %o be challenged.

v

3+ The third key incident oficured on the 28,3.72. A letier was written
by a groun of residents living in the eouth of the estate requesting
ha
At

b do

information, @ «7.PeCe intarprated this lettoer as a challenge %o
their authority in sveaking for the whole of the estate. They had
bacome an established grouv aad felt that $his letter did?not acknow-
ledge thedir right to represent local peoples views on the brook.

‘art ol the reason for this attitule waus tz2 krnovledge Hhat a person
with egtroma political views was connected with %the letler.

A}though the mrojeet is nolt yet complete 1t scems likely that the brook
Will be recZiimed in line with the wishes of the Bentilee Valley Project
Conitice, hus objective (a) is likely to be achieved, In terms of the
less concrete gouls mentioned in objective (b) it is failr to say that



more people have & better kpow%edg? of the workings Of local govarn-
mont. Furbther bhan that 1t 1:;‘oifflculc to r:zva]_u-w,t? i i3 diffiealt
to say at this osio7e and & 903?10;0 ovalu§tlon w117 have tg wait “he
completion of tac nrojzct, evertholess there 1is solig achiaveent in’
"Yerms of the flow of info:matiog gnd growing poﬁegtig; for change. This
ig seen particularly in terns ol %nterest in_a Qelg:ooarhood Council
end in ensuring that the reclanation schene is Tollowed up, This may.
include the consideraiion of rurther amenities on the brook area,
particularly those tnat can be construcied by local labour. Another
result ig that there 18 a grealer comtunicabion bebw:en the Schools
and Communii~ coroups on the ectase. The growth of the newsletter inbo
a full comrunity necvispaper is another solid achievement,



llednesday, 22 November 1972

10.00 Took van to garage to have it fixed.

11.00 Set up equipment in lab and played back last night's tape,

making notes:

Ppte H: Part of the trouble is that people don't know what'!s going on.
Arthur i; People will always find time if they're interested.

fiave J; If people make tapes about their own activitiss, who's going
to be interested in wztching them?

Arthur M: Everyone must have the opportunity to make tapes. All the
tapes should be shown at the same time, then people coming to see their
own tapes would also ses other people!s tapes.

Dave J: Showings in pubs and clubs.

Arthur M: Tape about gardeners! club annual show.

Dave J (to us): UWhat you're interested in is what can we achieve with
this equipment rather than just making pretty pictures.

Arthur M: Cricket knockout competition.

Mrs. Foskett had been talking to a local DHSS official about setting up
a 'Good Neighbourly! system, and she thought that video might be used
in connection with this in some way.

Pete H: If we went around making a tape about all the organisations,
people would at least be interested in coming to ses themselves.

Dave J: It might be a good starting point, mightn't it?

Then we talked about costs involved, pointing out that there would bs
no problem in meking tapes if they could be reused, but we might run

into difficulties if groups wanted to keep tapes.



Wednesday, 22 November 1972 contd.

Arthur Mms If anybody wanted to make a tape and keep it they'd have to

pay for it. But 20 mins. on videotape would be "an asset to any faction".

Discussed practical aspects of showing tapes in pubs. Mrs. Foskett
enquired about using Rediffusion cables for distribution. She also
wanted to know if it would be possible to record off-air programmes for

use at school.

Pete H (to us): How would you go about making a tape of all the groups
on the estate?

Bob J: I don't think we could do it. We'd have to do it with a group

like YVF or the Community Association who know what's going on on the
estate. We'd let them do all the interviewing and operate the camsra.
Dave Js: Make tape about Grasshoppers to show to Youth and Education
Departments ("education 'upstairs' and 'downstairs'") ...

John F: ... also to tell parents sbout what's happening. Suggested we
should write to all the pubs in the area asking for permission to drop
in at any time and show tapes.

Mrs. F asked for a demonstration of the equipment.

16.45 Pphone call from Pete Hudson. He began by asking if we'd got

any photographs which he could usae in a report about last night's meeting
to go in UBB (the community newspaper). He saemed keen to talk about the
meeting. Seeing himself on TV seems to have made quite an impression on
him, but he wondered whether the "value of this experience" was felt by
some of the others last night. He suggested that this might be due to

a "eulture gap" and that, at least initially, groups might be mare

interested in making infqrmation tapes to show to others. He said that



egda 97 td.
he and Dave Jamee were intending to carry out a survey on leisure
activities, and it might be a good idea to do part of this visually
using the VTR. Also, he wants to make a tape of a discussion between
BYPC and the Community Association about setting up a Neighbourhood

Council.

Ihyrsday, 23 Noyember 1972
15.00 Tutorial with Ronnis. We told him about the public meeting at

Bentilee and explained our intention to contact particular groups
individually. He tald us about a series of programmes about communitios

which he's been asksd to writo for Harlech TV.

a sember 197
10.30 went to YVF shop to discuss last Tuesday's public meeting, and
what our next move should be. We felt that, for the first time, John
Froeman and Pete Hudson put their cards on the table and we felt more
able to speak freely. Our relationship with them ssemed to snter a new
phase of frankness, developing from an initial wariness on their part
(our first two meetingswith them), thréugh a period of 'matey-neas!’
following the first meeting with the Community Association. John thought
that soms action would probably come out of Dave James! enthusiasm to
experiment with video. We would probably hear more about this after
tonight's Grasshoppers Committes meeting. John and Pste suggested
various people we soould contact. John thought it important that we
should make a tape within the next couple of months to show to the
Community Bssociation Committee, as evidence of a follow-up to their
effort in organising the public mesting. We should ask John Armstrong

about teacher contacts. We rapeated that we didn't want to be ssen as



ida vember 1972 cantd.
a camera crew but as helpers and observers. They said they didn't think
that YVF should make the first tape but thoey repeated that they would be
willing to store the squipment for us as long as we took responsibility
for it. John gave us a key to the shop. We talked about the important
decisions which we have made and which have been made for us and which

have shaped our progress so far.

Pete: As part of our other sort of wark role we're considering a way

of linking up community work with adult education - community work with
tralning - and (a) perceptual differsence seems to exist there (between
members of the community and professional community workers). For
example, in Grasshoppars when we initially thought we'd start the train-
ing and have a non-directive group worker who is concerned with training
-.. he came up to a Gragshoppars meeting and he threw everything back

on the group and, afterwards, the group said, "Well, hs didn't have
anything to teach us; he didn't have any answers" you know? Thay
wanted answers and he didn't give any; he just sort of turned everything
back on them. So I think its (a) perceptual thing. They think there is
a body of knowledge that just needs to be tapped, whereas we think

that that isn't what education and training is about ... So they want
the end result and don't ses that ... you get trained or educated or
whatever through.the process as much as through the impartation of facts.
Pete: I've got a very relevant comment to ... make on the discussion
we had a bit earlier about ... and this links up with a conversation we
(Pete and John F.) had the other day about research, when John said that
one intaresting thing we have to look to are 'key decisions' made in

community work. Now, a lot of 'key decisions! are made without thinking



ida vember 1972 contd.
about them ... I think it's interesting to discuss the whys and where-
fores becauss I think it's very material to the kind of report you'll
be writing on the ways in which video was introduced to Bentilee. To
put it in black and whitse, you ~ a fow months ago - were interested in
video and community work, and doing a paper or something on the uses
of it. Now, you found out that there happened to be some equipment at
Keele and that - without you being able to take a 'key decision' as to
where you went - it was cvailable.... So that led you here. And then
there were one or two more 'key decisions': you're on Bantiles rather
than, perhaps (another estate); we have our own sort of limitations on
the estate which means that we will say certain things to you, which
means that it's finished up, so far, that a mesting's happened at Clowes
with all the reqularly inyalved people in Bentilee 1ife being involved,
and that's another 'key decision'. It's not a good or a bad ons, it's
Just a fact, and I should think this would be very intergsting for the
report bescause it could have been - at any one stage - say, the stage
whan you knew that you wers in Stoke and you knew that you wanted to
come to Bentilee, you could have then said to us, "Thanks for the back-
ground, now we want to leave you out because it seems to us that you're
concerned with just (deprived) people and we want to make the decision ..."
another 'key decision' as it would have been, " ... to go to the man in
the straeet or the Community Centre or the Tenants Assaciation or any-—
thing.”" And I think that theses are interesting retlections because they

materially affect the outcome of the whole thing.

John: One of the key decisions that was made - Pete expressed this in
a practical form - in a more theoretical Porm one could look at various

lovels of powser in the community and various levels of invalvement which



ovember 1972 contd.
are sometimes concurrent. You've made a very definite decision in tefms
of your input - in terms of who's got what power. You haven't started
off, for example, at the other end of the scale, with the Prime Minister
or the Town Clerk or the business in the community. You've taken, for
various ideological reasons I would suggest to you, decisions of wanting
to get to the man in the street. But you've been blocked hgre on that.
You've been told, "No, don't go to the man in the strest ...," you've
been told that from here, "... if you do that you're sunk". And that
decision has been taken by you. It was a conscioaus decision here to

push you in that direction.



Satyrday, 25 November 1972

played through self-viawing videotapes, made notes and transcribed

audiotapes of sessions.

Letter from Gulbenkian Foundation rejecting our application for funds.

11.45 pPhoned Pete Hudson to find out what happensd at last Friday's
Grasshoppers committee meeting. He mentioned that the organisation was
having internal difficulties - there had been a row between the Chairman
and one of the committee members about the running of one of the youth
clubs under the Grasshoppers 'umbrella!. Towards the end of the meeting
Dave James had brought up the subject of video and told them about the
public mesting at tho Community Hall. They had already decided to hold

a series of special meetings to discuss their problems, and Dave suggested
that they should videotape some of these far playback within the group
(cf. 'sphere one' in the tape~and-slide show script). Pete was surprised
at this ,since his interpretation of Dave's comments at the public meeting
(sse note 22.11.72) was that Dave was more interested in what could be
done with a tapes after it had been made, and not so much in recording and
immediate playback. The secretary of Gpasshoppers will probably get in

touch with us to arrange a mesting.

Later, we sent a letter to Pete in his capacity as secretary of BVPC,

Pormally asking to be invited to their next mesting.



CALOUSTE GULBENKIAN FOUNDATION, LISBON

United Kingdom & British Commonwealth Branch
DIRECTOR : PETER BRINSON
98 Portland Place, London WIN 4ET : 0I-636 5313/7
Telegrams : Gulfound London Wr ‘

21st November 1972

Robert Jardine Esq.,
Department of Sociology
Keele University

Keele

Staffordshire ST5 586G

Dear Mr. Jardine,' :

_ There has now been an opportunity to consult the
Trustees about your application for a grant to under-
take a study in the relationship between the use of
community television-in the education for community
development, but I am afraid I have to inform you that
after careful consideration they decided they were unable
to allocate funds for this purpose. -

I feel sure you will appreciate that with the funds at
their disposal they are able to help only a very few of
the many worthwhile projects they are privileged to
consider.

I hope very much you will be successful in attracting
the necessary support from other sources.

Yours sincerely,

/Zaﬁx;ﬂ»wéQEV ;® Wt K

Richard Mills
Deputy Director

*




27th November, 1972

Mr. Peter Fudson,
.. Young Volunteer Porce,

Dear Peter;

Following the meeting held at the "Harold Clowes" Community
Hall on 21st November, at which we discussed the possibility
of setting up a community video project on Bentilee, it was
suggested that we ‘should begin to make personal contact with
the various groups and organisations on the ectate who might
be interested in making video~taspes about issues which concern
then. :

We. should be gkhd of an opportunity to present some of the
ideas which emerged and demonstrate the equipment at a
meseting of the Bentilee Valley Project Committee, if this can
be arranged.

We should be grateful, therefore, if you would raise the
topic at the next meeting of the Committee.

Yours sincerely,

BOB JARDINE
RAY DUNNING

e -



aada 28 embe 97

Self=viswing sessions.

a 9 _Noveinher 197
11.00 Service sngineer arrived to investigate a fault which had dev-
eloped in our Sony camera. He had to take it back to the workshop in

Derby .

11.30 Phoned YVF and spoke to Pete Hudson. He had read out our letter
at last night!s BVPC meeting, at which Dave James was acting chairman.
They would like to have a demonstration of the squipment and to be able
to use it in connaction with the Brook reclamation scheme. Meeting
arranged provisionally for next Tuesday, venue to be decided. Pete will
let us know. Also spoke to John Armstrong about working in schools.
Last Friday John Freeman had suggested that we delay writing to the head
teachers until we've had a chance to talk things over with some of John
Armstrong's teacher contacts. John Armstrong is having a meeting with
them at the shop tomorrow lunchtime and will bring up the subject of

videao.

h a 0 November 197

Self~viewing sessions.

da ber 7

Revised SSRC application.

Self=viewing sessiong.



Tuesday, 5 Degember 1972
12.00 Our van still in garage, so phoned John Freeman to ask for a 1lift

to the BVPC meeting tonight.

19.00 John Freeman picked us up at Keele and drove us and the equip~
ment to the Harold Clowss Hall. Pets Hudson, Dave James (and daughter),
Tom Tuhey (ward Labour councillor), Arthur Ball, Gerry Sandford and two
otﬁers attended the moeting. Some time was spent discussing the minutss
of the last meeting, then they asked to see the tape~and-slide show.

| Ray explained that it contained ideas based on previous experience - not
necessarily ideas that we wanted to try out in Bentilee. After the tape-
and-slide show we demonstrated the equipment and the committee discusssd
ways of using it, while we videotaped them. They were cnncerned that,
although they have been inatrumental in getting something done about the
Brook, things aren't seen to be happening yat by local residents. They
felt this was bad for their credibility on the estate. One suggestion
was that they should make a tape about the Brook scheme, including
details of the proposad chengee and interviews with BVPC members, the
contractor, councillors and local people. They seemed eager to make an
early start. It was docided to hold a practice taping session on Sunday
mborning. Pete Hudson and Dave James will work out a sequence far the
tape. Coffee afterwards at Pete's house, before he drove us back to

Kesls. Left the equipment with him.

Sunday, 10 mber 197
10.30 Arrived at YVUF shop (after a journey involving two buses and a
taxi). Dave Jomes arrived 20 mins. later while we were getting the
oquipment ready. John Armstrong and Dave Uaters, editer of UBB, turned

up soon after 11.00. We sat around drinking coffee and talking until



Sunday, 10 December 1972 contd.
11.50 when we decided not to wait any longer for the other committes

members who had said they would come. Just befare we set off for the
Brook, Gerry Sandford joined us. When we got there, Dave James produced
an outline shooting schedule which he'!d worked out with Pete Hudson, and
which he wanted to follow. He began by taping a panoramic view of the
Valley, while John Armstrong improvised a commentary on its history and
the problems it presents to local people.* Ray stood by to help with
the equipment and Bob took photographs. Next, Gerry took a turn with
the camera while John Armstrong 'interviewed! Dave James in his capacity
as 'a local resident and member of BVPC!'. Dave found it difficult to
arganise his thoughts in front of the camera, calling "Stop™ to Gerry
when he ran out of things to say.** Then he'd think of something else
and they'd shoot some more tape. Dave thought that it was essential to
have a carefully worked out script for the final tepe. We drove to the
other side of the Valley, where Dave James interviewed Jim Dixey outside
his shop. Dave Waters operated the camera. Jim Dixey said he'd like

to use the equipment on 13 January at the Grasshoppers judo club which
he runs. Then we went into the Bgverley pub where Dave James interviewed
some men playing cards while Gerry took another turn with the camera.
Later, Gerry did some interviewing with Dave Waters as cameraman. Uhile
this was going on, Ray talked to John Armstrong about his meeting with
the teachers. When the portapak batteries ran out we all sat round e
table, drinking and talking. Dave James said they!d have to give some
thought in Puture to the questions they asked, to encourage interviewees
to say more than just "yes" or "no". Gerry sanid thoy'dhave to be care-
ful not to put words into the mouths of the people whom they interviewed.

He felt that professional TV interviewers tended to do this. Dave James

* seo Appendix Ii



Sunda 0 ber 1972 contd.
was worried because ha felt he'd talked too much about his own viesws while
he was questioning people. Bob thought that was all right because, whare-
ag a "BBC reporter approéchas an interview as a (supposedly) disinter~
ested outsider,he (ie Dave) was asking people about issues which directly
affected him, too, and therefore his views were equally important. Ray
suggested that the equipment had given them an excuse to talk to people
in the pub and Gerry agreed. Then we went back to the shop to play back
the tape. The quality of the tape itself wasn't too good ~ it had been
used several times before. Bob said we'd use a brand new one for the
finished 'programme'. Ray pointed out some Waults! in technique -

Dave Jomes had overexposed the first couple of sequences and pecple

had been taped in eilhoﬁette against the window in the pub. Dave James
felt that these things weren't as important as what was being said.

Bob thought that even recorded camera dirsctions (** see above) weren't
out of place. After the viewing, Dave James invited John Armstrong and
ourselves back to his home for Sunday dinner. John drove us back to
Keels around 17.00. On the way we talked about his work with local
teachers. He hadn't brought up the subject of video at tho last meeting
with them, but would discuss it with some of them esarly in the New Ysar
once a project of his own is under way. Uhen we got back to Keale ws
asked John to check some letters we'd drafted to the Town Clerk, secret—
aries of Working Men's Clubs, Senior Citizens' Associations, etc. He
advised us to delete a reference to 'oommunity development! from the
letter to the Town Clerk because the council has recently appointed a
comminity development officer (Jane Skinnsr) and he thought they might
interpret our letter as an offer to put our equipment complstely at

her disposal.



11th December, 1972

Town Clerk,
Town Hall,
Stoke=on=Trent.

Dear Sir,

We are setting up a research project, based in Bentilee, to in-
vestigate ways in which groups and organisations may be able to
use portable videotape equipment to help them communicate with
each other. '

We wonder whether it would be possible for us to come =nd see

you to discuss our plens, One idea is that this new medium might
be used by the Local Authority in its public relations and
information work. As you may know, a project of this nature is
already under way in Stockport. Also, we would like to talk
about the possibility of arranging for videotapes mdde by

local groups about issues which concern them to be plsyed to
representatives of the various Local Authority departments, to
provide a basis for an exchange of views and information.

Perhaps you could write to us, suggesting a convenient time for
a meeting, or phone the University, extension 297.

We look forward to hearing from you.

Yours sincerely,

Lvd
pop-

RAY DUNNING
B0 JARDIIE



41th December, 1972

-

Mrs, Pat Faulkner,

ﬁrﬁ,}
/

We are writing to you at the suggestion of John Freeman of YVFF
in the hope that you might be interested in a project which we
are setting up in Bentilee. We shall be working with different
groups and organisations on the estate, showing them how to use
portable video (television) equipment and helping them to mske
"programmes' about their activities. John thought you might
like to become involved through your connection with the pre-
school playgroups. )

————

Dear Mrs. Faulkner,

"If you'd like to know more akout what we're trying to do, we
could come and see you if you let us know when it will be cone
venient. VWe can be reached at the above address, or by phone =~
extension 297, ‘

We look forward very much to hearing from you.

Yours sincerely,

vy
299

RAY DUNNING
EOB _JARDINE



11th December, 1972

Mr. Frank Dicken,

Secretary,

Berryhill Working Mens' Club,
Calvary Cres.,

BENTTLEE, '

Stoke~on~-Trent,

Dear Mr. Dicken,

‘We sre setting up a project in Bentilee which will involve local
groups and organisations in making '1IV programmes' about their
activities, using portable videotape equipment. Following a
recent meeting at the "Harold Clowes' Community Hall, to discuss
the idea, it was suggested bhat we should write to you, asking
whether it might be possible to arrange for some of these
‘programmes' to be shown at your club in the evenings. (Ws would
_ provide all the necessary equipment).

We should be glad to come and discuss these ideas with you if
you can spare the time. We can be contacted at the above address,
or by ringing the University, extension 297.

We look forward very much to hearing from you.

i

Yours sincerely,

Zv.).
-

" RAY DUNNING
BOB_JARDINE



11th December, 1972

Dear Mr. Davies.

We are writing to you at the suggestion of John Freeman of YVFF
in the hops that you might be interested in a project which we
are setting up in Bantilee. We shall be working with different
groups and organisations on the estate, showing them how to use
portable video (television) equipment and helping them to mske
"programmes" about their activities. dJohn thought you might like
to become involved through yourconnection with the Senior
Citizens' Association.

If you'd like to know more about what we're trying to do, we could
come and see you if you let us know when it will be convenient.
We can be reached at the above address, or by phone « extension

297.
We look forward very much to heéring from you.

Yours sincerely,
R,

fop

‘RAY DUNNING

B e
N
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19.45 Set up playback equipment at YVF shop for special meeting of
BVPC which had been called to view and discuss Sunday!s tape. John
Armstrong, Pete Hudson, Dave James and Arthur Ball were present, tog-
ether with two other men whose names we didn't get, and a training
officer from YVF Head Office who was visiting Bentilee. Uhile we were
cleaning the VIR Dave Waters turned up with a bloks called Russ who
helps with the distribution of UBB. John Freeman arrived shortly
afterwards and sat quietly next to Bob at the back of the room. Pete
Hudson talked about the shooting schedule he's worked out with Dave
James. Before the playback Dave James explained to those who weren't
there on Sunday that this was just a practice and that the final tape
might be completely differsnt. In particular, he mentioned that the
only reason he featured so much in the practice tape was because so feuw
people had turned up for the session. He didn't want to be as prominant
in the final tape. Then we ran the tape through without stopping and
they talked and joked about it among themselves. Afterwards they
discussed various sequences while Pete again outlined the shooting
schedule and made some revisions to it in thes light of what was said.
They all felt that the picture quality and the camera work were OK but
that the introduction to the final tape and the questions put to people
who were interviswed would have to be worked out more carefully. Arthur
Ball felt.that Dave James had been putting words intoc people's mouths.
It was decided to begin working on the final tape as soon as possible.
We arranged to come back tomorrow evening to shoot the title and record

an introduction by Reg Walker, the Chairman of BVPC.

Next Tuesday morning has beon set aside far recording scenas around th.

Brook and we shall taps interviesws in one of the Working Men's Clubs one



Tuesday, 12 Dscember 1972 contd.

svening next wesk. Arthur Ball will arrange this. Aftecrwards we
all went to the pub. Pete suggested that a tape might he made of

paople'!s reactions to viewing the committee's tape.

The new UBB was published ‘oday, containing an article about the

public mesting at the Harald Clowes Hall on 21 November.
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If anyone told you that
Bentilee was to have its
own T.V. company you would
be very suspicious indeed.
An actual T.V. company just
for Bentilee is perhups
stretching things but we
are to have our own T.V.

- That's fact.

At the Harold ulowes Comm- P
unity Hall on Tuesday “lst . e e )

of November several Bentilee folk heard how two resrarch students from
Keele.were Prepared to put £1200 pounds worth of video T.V. equipment at
the disposal of the community, Bob Jardine and Ray Dunning working under
Professor R. Frankenburg of the Sociology Department of Keels University,
are studying the use of video T.V. in a com:unity setting. Conseaquently
the equipment - two T.V. cameras, a play back unit and a monitor T.V. set
- plus the time and advice of Bob and Ray - are available free of charge
to any groups who wish to make use of it. '

In g slld? show with a commentary residents were told of three possible
u:es of video. These are broadly:~ inter personal, inter group, community
”}de- Examples woulde bez- People seeing themselves on T.V. and sreing ‘
FﬂamselYes at others normally sce them, A group such as a youth club mak-
ing a film of their activities and showing it to another group such as the
Council or businessmen in order
to publicise their club to get
more funds. All sorts of indiv-
iduals and groups within a comm-
unity making programmes under the
auspices of a Community T.V.
Association to be put out on the
cable T.V. network in Bentilee,
But the research students point-
ed out that there may be other
ways of using video T.V. which
) R - local people might suggest.

222 actuél equlp@ent is fairly easy to use so that anybody can make their
willP};’OgI;mmes without undergoing a T.V. technicians course. Bob and Ray
You caia; kPF-Ople what little does need to be learned. This mruns that

aXe programmes about whatever you want. ‘The next step is that.
Par kpgf;?fl or group who is interested should contact Bob and Ray at Keele
obtaineg ;nd ask for the Sociology Department. Information can also be
x 11 ®d from the Chairman of the Community Hall Committee ~ Mr Arthur

ellor and at the YVF shop in Devenshire Square.

This is a tremendous offers it is up to Bentilee to make the most of it.

- b.rzsth'te ”
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ggday, 13 December 197
14.00 Following a phone message from Alan Tellwright, we contacted
him and arranged to take the equipment to his school at Milton next

Monday afternoon to record their Christmas play.

17.15 Went to YVF shop to begin the final version of the BVPC tape
(which they had decided to call Promises, Pramigeg).* Pete Hudson
seemed harassed and worried because he felt that they hadn't made full
use of last night's playback. He thought they should have gone through
it sequence by sequence, analysing it in greater detail. He felt he
had let himsslf be carried along by the eagsrness of the others to get
on with the finished tape. Apparently, John Armstrong had criticised
him afterwards for playing too great a part in organising things. 1In
John's opinion, the other members had shown themselves quite capable of
working things out for themselves at the practics session on Sunday.
Pete read out the notes for a script which he'd preparsed, including some
introductory comments to be spoken by Reg Walker. He said he didn't
want to do any of the interviewing because he saw his role as similer
to ours (ie as a helper). Then we shot the title sequence (Lotraset

on card) and Pete phoned Reg to check that it would be all right for

us to recard his piece this evening. UWe wers warmly welcomed at Reg
Walker's house and given coffee and biscuits. Pete went over the script
wvith Reg while we set up the equipment, including two photofloods, in
the living room. We did two dummy runs before shooting the sequence.
Pote cperated the camera. Then we played back the tape to make sure
that it was all right and for the benefit of Reg Walker and his family.
Reg didn't ssem too satisfied but his wife reassured him. He felt he
would have done better if he'd‘had more time to study the secript. Then
we packed up and left. In the van, Ray said he thought we'd "done a

* see Appendix II.
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BBC" on Reg by ¥setting him up and putting words into his mouth®, Bob
puinﬁed out that Reg is, after all, chairman of the committee which is
making the taps, so that really it was a case of BVPC "doing a BBC" on
themselves. Ray said that if he had been 'directing!, he would have
"sat two BVPC members down in frcnt of the camera, with a list of

topics they wanted to discuss, and then just let them talk about it."



hyrsday, 14 Do er 197
15.00 Tutorial with Ronnie. Showed him the BVPC practice tape and

gave him a copy of UBB.



Stoke~on-Trent ieelly Report w/e 15.12.72

A few comments about the video 1.V, exercise which is beginning to take
place on Bentilee at the moment. . | ,

Some time ago now Bod Jardine and Ray Dunning approached John Freeman

with a view to discussing the use of video T.V. in comaunity work., I
believe the contact came by Cvmbran but I am not sure. I also believe'
they wrote to Y.V.F., Stoke because they felt that we might be interested
and probably more significantly, they had heard that Professor Frankene:
burg of the University at Keele had some idle ®ideo equipment - and was
interested in the concept of 'visual sociology! - whateverthat may mean.’kk

The initial discussion between ¥Y.V.F. Stoke and Bob and Ray took place
in the middle of August when the Y, V.P, rcaction wag one of which resulted
in us making 1nteresied noises but giving no cormitment., At this time Bobd
and Ray had got permission so it seemed from Professor Frankenburg for the
use of the equipuent to do their experigment but financial arragements

wers still being sdried out, :

Bob and Bay as well as just belng interested in possible uses of a video
in community work have had some experience of it already in North Kensinge
ton and are algo concerned to write a thesis on the subject as the result

of the project,

The second mecting in September where all Y,V.F, staif membesrs were present
took the subject a little further and although one or two reservations

ware made on Y.V.F, stakes part it was egreed that we should go shead with
some sort of projeét.

¥rom the Keele side about £1,200 pounds worih of video equipment had been
put at the disposal of the Bentilee community via Bob and Ray completely
free of charge and with the time and expertise of Dob and Ray on hand too.
Bob and Ray said that their role must never exceed that of technical adve
isers which implied that %they did not wish and an no account would be in-
volved in policy deeisions on the making of tapes or in the actual making
of tapes. This waos largely due to the feeling that they wanted to observe
Just how a commuaity would use this new resource and not how they would
get a community to use this resource. Y.V.F. largely agreed with this
thinking and to a certain extent included themselves in the pame decision.
That is to say that we btoo felt that as Ar as possible it was up to us,
not to control video use ourselves but to make it possible for a very wide
range of Bentilee people to have access to the tapes and if possible to
see that video did uo% become ldentified with Y.V.F.

This led to the decision, then, that we would urge the community associatiox
%0 call the inaugral meeting at which Bob and Ray would explain the use of
video and make the offer to the community, rather than Y.V.F, calling it.
John Freeman approached to Chairman who was in full agrcement aid a meeting
was called. There is some lack of clarity as to how efficient we were in
sending ou% invitations because although most significant people in the
comnunity heard about the meeting by werd of mouth, some took some small
offence at not being invited by letter when they knew that others had been.
Beeause of thim and because of the slowness of Bentilee %o react to any

new thinga attendance at the initial meeting was not all that it might have-
been. Anyway representatives from Y. V.F., Bentilee Valley Project Commlttee,
Grasshoppers, a school, Harold Clowes and I believe o other attended., X

At the meeting Bob and Ray showed a tape and slide show of how video could
be used in the commfinity but stressing all the time that in no way they

Yanted 30 limit the use of video to their suggestions in Bentilee. The
ape and slide show outlined four possible uses of video which were as

followg:-



7 : -
fﬁ. Interpersonal - that is video being able to show to increase and
 improve corruniecations betwcen parsons so that they learn how %o
react in situations and can perhaps dovelop as persons from this,

2, Intergroup - that is one group may meke a film of its activities
and show i$ to a wider audience to publicise 1t and %o increase
membarship for exampla and nlso of course the learning provess
whilst making the tape could botter clarify their own eims,

3. Communitywide ~ and tuils leads to the possibility of setting up a
corunity television network going through pip.d T.V. networks,

There followed guite a lively disgcusaion on the poasibilities of

video in Bentileo and salso a demonustration on the use of the equipment
and during the moe ting an seuibal tape was made by members of the neet-
Ing of the youth ¢lub next door and also of the discussion which we
ourselves had., Phe expscted resuls of faseintation with the equipment
arcse efiough to euthuso people about it,

It was sugrested ond azreed a% that meeting that the next step would

be further publicity and that ¥sllor = the Chalrman of tho Comaundty

Ascoelation would provide Bobd and Ray with namea and addresses to

whord they could wrifa to try and interost them ia thelr wares. Also

U38 would cercy s fasture article on video and also wor@ of mouth would
- groups macing atpreoached to Bob and Ray. '

che first spopgach that was made to my knowledge was by the Bentilee
vallay Profjeet Comittos and o Gfvussion followed with the resulting
declalon o nake a tape an qulckly ag poussible atout the history of

w12 Brook and the reclamation of it from the B.Y.P.C, point of view

ior ghowing in pubs ond elubs o rublicise tho work of the B,V.P.le a
115t1e more and to show the rosldents that contrary to poular epinion
hazed on & sories of broken promigos over 18 years something waa indgod
bappening, Bob end liay's decision to nod to get involved wikh polloy
decisions or with actual tape moking led to a comraittee deelalion that
wafors e tape was mads @ practise in the use of she equipuent had to be
gzined end so n furshop neaetiny for the following Sundey was arranged

2% vhich Bob and Ray cculd instruct eomnibttae members in tho use of it.
Also at thah mecting 18 woo decided that some sort of prosrarme schedule
haf to bo worked out for the tape 1f 1t was to be nado quickly as 3o
comnlites wanteds Zwo members of the commitiee theve:iore wore delegated
§£ter dlocussion os to the kinds of things which should be ineluded in
“ie taps Yo work ous a tape scheduled ~

The Sunday seswion wont rogsonadly well although munhors wore not laorge
2nd thay made & %taps on the Breok themsslves, 1t included talking amongst

themselves about tho Brook and also interviewing reslidents in a pub.

“he following Tuesday a mesting was called ngain to sse ths tape vhich

hgg ?Gﬁﬂ uade s0 that 1% could bo critloised and lessons learned from 1t

ggiea could ba put inbto efrfeet in the making of the fianished ariicle,

;giﬁ ﬁzgting broved vory productive indeed and the followving conclusions
% madaie I -

4« The cameravork althouzh done by entire amateurs was really quite good
and eertainly adequate for our needs, :

2« Intervicwing techniques had to be thought out a 1little more carefully
80 that questions would be asked which elicited full reaponses rathep
than just *yes' 'no' replies; questions which did not put answors ianto



into the mouths of the interviewces.

3, The fact that wo have ordinary folk not able to express ourselves in
quite the same way ag thae DBBU newscastars was folt %o be of total
irpelevance. In f£oct it was Lelt to be more than m irrelevant tha

is of positvive valuge ‘

it was Jocided thab rmore haste should bo made in making the finished
Tprogramme® and tho draf prograrmme scheduls was proposed and a $itle
Jur the tape vas sugsosted as 'Promisss proaises'. 1t was agreed that
on the following night the title and the introduction would be made
sad followed on the f£ollovwing Tuesday with a walk up the Brook. So far
the §itle and intrcduction have been male and the {ollowing Tueaday
nagnty yes errived, ~

Cther approaches me? +to Bob and Ray on the use of viZeo have becn

by the Gegeshoupor Cluby and the Playscheme Assoclation and also by

o Headmaster of a Scbool on the satatey bub the Headmastor 1s the
sceretary of ths Cormunisy Aszociaticon on the estate, The only other
appreaches that have been nado I an nof gure, Following the ianitial
sheps in shig project Bob and Ray have boen more than pleased with the
respouse, and in Iaet surprised that 1t has been so much and of such a
iality. fhat 1s %o say of a hicher guallty of intentlon than that which
inoy found in Horth ¥ensinrslon, fhat seens a 11t:1le confuced, Vhab is
meand 1e thab for axuaple the 3.V.P.C, group after thedw first trial tape
s whe Sunday weroe vory wolf orltleal and felt that they could do a lot
Letter and i wes very encourczing for Bob and Rzy.

tomg general cunsideratlonos Lirst despite the docinsion of Y,V.7. %o

iry §0 stay In fte background, whieh was veory significant in comnunity
o0 forms In @o far ag 1% was 214 to ba possidle and rizht for the
comaunlty work agency to help bring in new rossureas to the aree without
wishing to control them, have obviously not baing as pure sad successful
asaigh% have been. I3 in a Y.V.P, worker who 1a fthe secrstary of the

3o Pela Cecondly the snthusiasm which slready surrounds video on Dentilee
i3 onceourasing bubt one bears in mind all the time that video 13 & very
spotialinen toy! aod 1t remaine to be soen whother just as kids tire

0. expensive new Chrisimas preseats, Bentlleo eventually tircs of vidog.
&gis podnts to the third conclusion which fe thab 1%t is poasibly up to
ne eommandly workers involved to ensure that video is not treated Just
23 a new toy but is used as an nid %o existing zoals end nover replaces
tnome Pourthly reaciion towards the faot that all this equipmont 18 one
tilrely free has been alightly amusing. Zven the tapes are Ires and yel
nembers of the various groupsvho have so f£ar come in comtact with video
irom the outset spoke of purchasing tapes for themsalvess. Just how pige
pifleant this 43 I em no% all thal sure, Fifthly the possibilities of
video seem to be immense to quile a fow poople who have alrsaldy come into
contact with 1% and already talk of trying to estzblish a community TL.V.
netfcrk through pip televisisn has started with some fealling. Sixthly

in connection with the B,V.Psl. tape the desire to make na initial tape
‘programme? as quickly as poasible zs pos:zibly led %3 the méssing of a
golden training opportunity in that it has inevitably meani the cowmmunity
worker has taken a larger role than would have been necssscary if a little
mora time had been alloweda. : )

In conclusion Lt is true to say thet this new ventursc for Bentilee 1s
potentially ous of the moct significand for many monthe if not years
and this poteniial for development must not be lost.
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CITY OF STOKE-ON-TRENT

L.KEITH ROBINSON, LL.B. TOWN HALL

TOWN CLERK STOKE-ON-TRENT

ST4 tHH

_ Your Ref. , '
: Telephone: 0782 - 4824!
My Ref. LKR/MW/715

14th December, 1972,

Dear Mr. Jardine,

With reference to your letter of the 14th December, I
confirm that I shall be available to see you and Mr. Dunning at
my office on Wednesday, 3rd January, 1973, at 10.30 a.m.,
when we can discuss your plans regarding the use of portable
videotape equipment by this Authority.

No doubt you will inform Mr. Dunning of this
arrangement. :

Yours sincerely,

K

-

Town Clerk.

Mr. Bob Jardire,
Department of Sociology,
University of Keele,
Keele,

Staffs, ST5 5BG
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Nonday, 18 December 1972
13.30 Arrived at Milton Junior High Schaol to make a tape of the

Christmas plays. The recording and playback went without a hitch. The
first play had been written and produced by the kids themsslves. The
second was an adaptation of A_Christmas Cargl, produced by the head-
master, Mr. Tellwright. He plans to talk about the playback with the
cast tomorrow. We said we'd like to know what happened. He said he
would make notes for us. He'd like to use the esquipment on a field

trip on January 3lst.

18.00 Cleaned and prepared portapak for shooting the next sequences

of the BVPC tape, Promises, Promisag, tomorrow.

gsda ecember 197
10.00 We had arranged to mect some of the members of BVPC at the YVF
shop, before going out to shoot some more of the Promisgs, Promises
tape. It was a bitterly cold, foggy marning. Arthur Ball arrived.
Pete Hudson had lsft a note at the shop to say he couldn’t make it as
hs had to go on a course. We weren't really expecting anyone else, but
we hung around for a while, talking to Arthur and drinking coffee, hoping
that the fog would clear. It didn't, and so we left the shop around
11.00 and drove to the lower snd of the Brook, near Arthurt!s houss.
Arthur didn't seem to know exactly what we were supposed to be doing as
Pete had not discussed the shooting schedule with him. Obviously one
of us would have to operate the camera. We suggested that we should
tape Arthur while he talked about what it was like to live next to the
Brook. He didn't want to do this and said he would prefer it if one of
us intorviewed him. We said we didn't want to play such an 'involved!

rale-in making BUPC's tape. So we decided to get the views of other



Tuesday, 19 December 1972 contd.
local residents, but insisted that Arthur should do the interviewing.

It was freezing and there weren't many people around. Ue felt a bit
fed up becauss things were so disorganised. Eventually, Arthur stop-
ped a man who was passing by and asked him some questions. e taped
the conversation.* The next person Arthur interviewed was his wife,
then two women neighbours. Then we drove around to the other side of
the Brook to Jim Dixey's shop, as Arthur thought he would be a good
person to interview. Jim was out, so we went into the Beverley and had
a drink while we waited for him to return. There was a small group of
men sitting in the pub. When Arthur approached them they said they'd
prefer not to be teped giving their views. Jim Dixey still hadn!'t
returned by the time we'd finished our drinks, so we drove back to

the YUF shop to check the tape. It was OK, but views of the Brook were

cbscured by the fog.

dnesday, 20 De 972
11.00 Worked on abstract of SSRC application and handed it in to be

typed.

20.00 Videotape session with BVPC at the Ubberley and Bentilee Working
flen's Club. We arrived about 15 mins. early. No—one eslse was there,
but Arthur Ball and his wife turned up a few minutes afterwards and

he signed us in. We left the equipment in the van for the time being,
bought Arthur and his wife a drink, and sat and chatted to them. Ue
asked Arthur zbout how the club came to be formed, and he gave the
impression that he was quite involved in club affairs. He exchanged a

fow words with an .elderly geneleman at the next table (Sam Carter,

* sse Appendix II.



gdnesday , 20 Decembsr 1972 contd.

sacretary of the Senior Citizens! Association), and asked if he'd like
to be intorviewed later about the Brook. Apparently, the man said no.
Arthur told us that he had hurt Mr. Carter's feelings some time ago,
over a club matter. (Mr. Carter never replied to our letter of 11.12.72
and we wondered whether our being associated with Arthur could have had
something fo do with it.) Arthur's wife canvassed a few other peopls
in the room while Arthur went to ask the club steward where we could

set up the equipment. He came back and said we could use the TV loungs.
By now, Pote Hudson had arrived. He too had a word with Sam, but got
the same reply. Gerry turned up a few minutes later. He said he'd
been in two minds about whether he should come. He hadn't ssen the
replay of the practice taps and thought that his comera work was
probably not very good. We told him the results were all right. Pate
sald that Mr. Davies, secretary of the Senior Citizens' Association at
the Auto Club, has asked if we would tape their Christmas party on 9
January. Then we unloaded the equipment, set it up in the TV lounca,
and played through the Ppomisgs, Promiges tape as far as it went

(about 8 mins.). There followed a short delay while we had to tape

and play back a visiting girls' choir singing a caral, by which time
the room was full of pecple who had been told what was happening by
Arthur and his wife and had come alang to watch. Dave James had
arrived by now, and as Gerry and Arthur seemed reluctant to take the
lead, he was obliged to do so (though he said afterwards that he didn't
really want to do it all himself). Pete had already left, saying that
he had to get back to his wife who had just come out of hospital. Ue
recorded soms tape with the camera plugged into the meins VIR and with
the monitor switched on. We had to use a movie light to get an adequate

picture. Dave began by interviewing eeveral people, then, when it became
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clear that they weren't too sure what 'reclamation! and !participation!?
meant, he asked us to stop recording for a couple of minutes while he
explained to them. (There were about 30 pecple in the room, watching
and listening.) Then he carried on talking to them in small groups,
drawing out their questions and ideas, while we recorded again. Ray
operated the camera for the first set of intervisws, Gerry the second.
Arthur stayed in the background. Bob held the movie light. Everyone
seemed to have forgotten about thé shooting schedule, with the result
that we ran out of taps in the middle of an interview. We rewound the
tape and played it back straight away. WNearly all the people were
interested erough to stay and watch, but particularly those who had
been interviewsd. Picture and sound quality were quite OK. Gerry's
camera work was very good and ho seemad pleased about it. Dave said to
us that they (ie BUPC) weren't aiming at technical perfection, but he
felt that they should have worked out what they wsre going to say in
more detail. The tape hadn!t turned out quite as they'd intended, but
nevertheless he had learned a few things about peoplets attitudes to
participation and their vicews about the Brook. While we packed up the
equipment, he was busy talking to some of the people in the room,
explaining more about the scheme. We were not sure how useful the
tape would be as a 'product! for showing around in the weeks to coms.
Dave felt that thers was little point in showing it in its present form
at the Town Hall, becauss the authority would just say: "But the wark's
going to begin in January - what are you moaning about?' Howsver, he
suggested that it might be a good idea to keep the tape in case of
further delays in the work. Dave then had to leave, but he invitied
us to his house for supper, later. First we loaded the van, then had

anothar drink with Arthur and his wife. Arthur didn't seem too pleased
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with tho way things had gone. He thought Dave was trying to "run before
he could walk” and had asked questiéhs which went beyond the idea of
participation over the Brook and hinted at the formation of a Neighbour=
haad Council, something which Dave is very keen on. Arthur said he was
thinking of breaking off his association with BVPC when the reclamation
work has been completed. He dossntt wan; anything to do with the prop~
0sed Neighbourhood Council because this will involve "clashing with the
Council". Afterwards, at Dave!s housa, over supper, we talked about the
Nefghbourhood Council. Apparently the local Labour Party has rejected
the proposal. Dave also said he wasn't convinced that BVPC had really
Rerticipated in thae Brook scheme; he thought that their demands had been
acceptable to the Planning Department only because they had asked for
more or less what the Planning Department had intended to provide anyway.
He went on to tell us that he had fallen out with YVF a little while ago.
He had consulted the local authority'!s community development officer
abaut a survey of leisure needs which he wanted to carry out on the
estate, and had been annoyed when YVF said that he should have asked

them firet.
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14.30  Phone call from Pste Hudson. He was keen to talk about what
happened last night. He told us that relations between Sam Carter and
YUF werentt too good, at least as far as Sem was concerned. Since we
wvere ssen by him in the company of both Arthur and Pete, he probably
won't want anything to do with us. Pete alsoc said he thought that
Arthur's interviewing on the tape we recorded on Tuesday marning was
very good, and that unlike Dave James, he didn!t tend to put words into

peopla's mouths. lWe mentioned Arkhur?s reluctance to do anything on
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Tussday without Pete, and he said that maybe it was a good thing in
the long run that he hadn't been there, with the result that Arthur

had had to get involved.

In the evening we drove to llales, where we spent Christmas. Our
grant application to the Social Science Research Council was sent

off while we wore away.
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“A Study of Fedia ipplications snd Persractives in sn Urban frose® '

In the proposed oiudy wo rovogniss two sroas of chiel concazn:

e tha comsunicction mpeds of individuals, groups and orgenisatisns witkin
tho study erea, vis-s-vis the pedisy

2. tho relation belwsen these lrdividuale, groups and orguslzstions awd
the ressarchers,

revious wedla recasrch corcentrates lergely on the meinl md celiural
effects of cenfrzlised (l.g. oug-toe~many) éystems of nusse-coimmnication amd

bere is 2 steadily growivg body of litersziture on the subjecte &b the

opmozite end of the spacizrun, although w2 fird & trend is practice tovenis

& rara decepiralicsd (l.o. ono-tow-ona, masy-to-sany) uea of cous redis,

this progress is rot matched by soclslogical ressurch. Imssplesn of this

trond ore €0 be seen in tho proliferstion of community ngweperers and

exparimerts iovolving the uzse of filu snd pordteble videobspo couipsent 3n
& comzunlty coantext. Certain kinds of medism, such ss locol radio, locsl

rowspopers end cable televisicn (bodh ETY and ¢he nsw logal afations) stond

botvoan the two polss, alloving come dogves of compmunity coczss nd pasticie

pation while their crgzrisetionsl strucinres, cbieciives ead eritevia eppier
closcly allied o thoos of the poss-todin.
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VIDEQ FROJECT

The ircressed ovailability of reletively inexpersive, eesy-to-operste video
equipent hes load to experimentation with its use in o veristy of social
and elducetional mettings.

In ths wadn, educationsl television has remoined a studic-based operstion
involving the preduction of programpes to be used as en extension of
.ina‘:zwctional teaching mothods (1,243:4:5;: ) Formsl sducation hza rot
capitelized on tha portsbhility of video couipmant whick csn be tzken cut

of th2 classroom into the comzunity (come of the woik dous ab Colasmiths!
Collepe IV Depurtrert is & notable extepbion)e Is sddition videotcps
racording end playbsck techricues have boon used iu e tralning of teachsrs
(nicro-tonching) snd to provide feedback elout tescherwpupil intersction in
the classroom (6)e B

QOwo‘onc..oE/



similer techniques have bsen used in psychotberspy waere it has besen found
that video can help to improve communication and endance creative
dzvelopment in interpersonsl snd group situations. (7)

DPrzing the past five years there has beern a growing isterost in the use of
video technigques in comsunity developments to ipprove diddopue botween
individuels scd groups is & cosaupity sud betwsen the commuuily and locsl
goverrsent. Some preliminsyy work has been cerried out ia Cansda, notsbly
undsr the aegic of ths National Film Dosrd. In this country such experience
85 v have is drevo from the work of TUX af the Iuctifute for Iiesosxeh in
t2% rnd Tochrology end the Horth Hereington Cozmunity TV groups(6.9.10.11.12).
In Cansda thess activilies bave lead to community progrsmaing on loeal

cable TV eyotems (13). Until recently this kind of scheme was agsinst the
olicy of the Hinistry of FPosbs ard Telecossanicaticre in this countsry.
Bowaver, the climzte supesrs to bo changling erd early in 1972 o coble TV
conpany, opsrativg in S. london was granted o licence to eyiginate locel
comxunity prograymes for en expervimsntel gperiod. Subsempently, licsnrces
hove boen grented to companics in five other srgas of Iritain.

¥harens in the flelds of education end prychotherepy o congiderchle srount

of resozrch into the voes of video §2 bairez carried oul, ip comzunit e
éevelapzent this is not $he casa, Hsther, there is an ircrossisg eosunt

of information evailable of on eupirdcal nature with 11ttle allcupt o

ntegrete {indings.

blic involvement in cosounity develcrment repulsss a progposme of
education wileh entards boyond the vells of schools znd colleges. In
perticular 4t is fels he ppaneies conesrned with enmnundty work trelne
iry in the Stoke

o
¥ . bl
at en ipfoymal educational ecttlirg should bo
ectebliohed in whi <

ch profosniongls and enthuziestic loy ruople ¢en co=-
- e ? i > . IR} y " " S
operety (M)e It o our view thet video cen meka an importent cortribution
in this eres.

procticsdle proceed:
covelopnent end rolaled sopec %

tosk {rom o community sizdics perspective bub cur observstions focus on
intsrvention rathor than on the doye-to-day life

srorching this

of tha community.

It seems to uws, tuking into sccount work in this country snd shrosd, that
tho possible uses of video by a comsmnity F£sll ints iffarent spheres of
operation which ere interdeperdent ard which xzed to be resemrched é
dovelopad concurrently. Those scheres include video vecording and playback
in interporsonsl situstions, communication between spesific groups,
orgonisations end institutions ard community-wide informution dissemination,
cither by whowing videotzpss st public meetings etc. or by mesus of osble
distribution to homes by the relsy cospanies, Uscanse of the explorgtory
ﬁai’éﬁ‘@ of the work it is proposed that s phonomenoclogical msthod ba ussd
Lidtislly for the purposer.of.auslysis with a view to developing testakle
hypothecss. Such an gpproach sims at a consernsus by which our chsorvations
By Lo velidated intersubjectively by those psrilcipating in the projsct
andy es such, 15 compatidle with the principle of public involvement in
community developmant, The end product of thils port of the ressarch will
b3 o eollection of cass studies of vidso uecs in the compunity togmther
vith an onelysis ound ovaluation of esch projocts

sooooooa‘f/



£ao#0SED LIVESTIGATION (CONT'D) : O

vISUAL SOCIOLCGY

7he Department is interested in develeping sociological ressarch usin
visual materizl os row data. The present etudy is seea both a3 o pilot and
ns pert of this wider nrogramma. Othay tyreos of projects wiich will bo

1ir ked vith it include

1. A ptugy of the relationship batween photographsr and subject as ravealsd
in the resuliing photogriphs, This study, storted in Januscy 1973 and
is being carrisd out Ly Mr. A Co white.

2. A long term consideration of the ralgtionships of film =2xnd cseiology
being cevelonad by ayseli.

3. I e»w elco involved 1un mssociation with & fl:a of rlann“ g Consultants
in a conglderation of the socicl aspects of the visual onvirorsment in
tko town cenire of a rorthern town (Dolion).

ke A study of tha cociology of visual arts in the A9th century involvi
the discussion of the impact on art ond csociety of the development of
téehriques in the multipla reppwductions of works of ort. Ihis study
focusos on the rolationship betwsen engrevers and puintors st the time
of tha foundation of the Heynl Acadeny, and is baiog carricd cut by ke
Goxrdan Fyfe, a logturse in the Departmsat.

Ss A projected study by MHre Poul Bolloby, snether lecturer in th
donaxtaena of the sitsius oed rols of artists (in perticuleor, master
mesens, sculptora and sural printers), in the geners ation of religlous
Eyﬂbul"”ﬂg in*ou= hout thay 12£h cau“n;v 'L¢ﬂ$lsa”“:e s Vicwsd Ln ihe
contexts of chunging patronsgy ond widsy structural treusforasition dp
medioval sscicty. '

1t seems to us that tho gorersl ficld of whet might be called vigw
cociolopy i3 both rocdemically importast, of potanu19¢ wed in auch eXoas
68 plennding ené Art School efucationg spd has bsen svelously neglest i
Eritish soziology.

In ths present propored study we shsll be considering deta in the form of
verbal pxctbrea‘ (e.gs conversations, interviows, discussions, mesiings,
local visusl statezents’ (Gege graffiti, posters officizl acd urofficisl
plans and disgrems, photegraphs, filas, buildings, t(he work of local axtists,
clce) together with other intsriionzl edzos end sysbols in co for ss these
halp to reveszl aspecis of soclel life, particulsyly rotions of 'comcmnity’s
Sénce this atudy employs e pheromecologicul spproach, wo shall not bta cone
cerved with tha veracily or otharwise of these verbal amd visual
‘perspactivest in {hsnuselvas, bub rather with the wvay thay relate to gach
others 4n urderstanding of the sifuation may be arrived at by comparing
those perspactives, for exasmple in terms of concordance/discordmce, in
order to sse how the media mediste the idos of 'comunity® for ths members.

The ressarcher-subjoct relationship will be explicitly dialectical, being
iteelf @ apscisl case of concordence/discordance batwesn different
perspectives, and t¢his dialectic will guide thﬁ develoyment of tho research
through the phenomenclogical phsse snd bayor Ya are alresdy investigating
zbls reletionship under lavoratory COP&li&OLﬁ using video recording and play=

cooo.uooii'/



PROPOSED INVESTIGATION (CONT'D)

It ig outside the scops of our methodological brief to hypotkhesise about
the nature of the results, However we can foresas at least two uses for
our findingss

1. continucus fesback into the observed situation throughout the period
of resesrch., Tais dislogue will cnadble us o contrast and compare
(for exomple) our view of them - their view ¢f themseslves; owr view
of ourssives =~ their view of usj our view of their view of thauselves -
their view of our view of their view of themselvessy and so one Thus,
ocur process of cowirg to understand -the situation cen be checked sgainst
their understanding.

2,  availability to other ressarchers and ‘outsiders®.
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Travelled back to Keela.

. ays 3 7
10.30 Appointment with Town Clerk (Mr. Robinsoen). A Mr. Resves was
also present. Mr. Robinson asked us to explain what our objectives
were and what costs were likely ta be involved. Bob replied that we
weré exploring the uses of video in community development, and hoped to
use it in a dialogue between Bentilee and the local authority. Ue
explained about the equipmont, and Mr. Resvaes asked us what we personally
expected to get out of this wark. We said that we were postgraduate
research students ... etc. Mr. Reoves seemed cautious and wondered
whether video might be just another gimmick. He wanted to know what
advantages video had ovar film and warned us against the indiscriminate
use of equipment by people who just wanted to "eoe thomsclves on TV".
fic. Robinson said that the Planning, Education and Social Services
Dopartments might bo interested, and he would contact the Planning
Department with a vicw to our making a trial tape about land roclamation
with tham. If the result is "good snough", tho tape will be shoun at a

mooting of all tho Chiof Officors. He will contact us in about threc

days.

20.00 Mecting at the YUF shop to in*%roducc the idea of video to people
who had helped to run playschemcs on tho ostate last summer. John
Armstrong called the mecting. Ue arrived at 19.30 and bogan to sot up
the oquipment roady far the mooting which was dus to start at 20.00.
John had hired 2 16mm film which he wantod to show. By 20.00 there were
nine peoplc prasent, besides oursolvos: Petoer Hudson, John Armstrong,

Dava Jamos, Pat Faulknor, Linda Gratton, and four boys who had saen
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what was going on through the shop window and asked if they coulc come
inside and watch. John Armstrong made a few introductory remarks,
including suggestions for ways in which video might be used in connw-
setion with playschemes: for example, they could tape the kids por-
forming plays and show it back to thom; a recording could be made of a
day?!s activitiaes far showlng to athar playiaaders; this tape could also
be shown to paronts and to tho public, possibly in the shopping precinct,
to get support for tho schome; it could also be used for fundraising
purposos. Thon the lights wore switched off and we watchod the film.
This was an Inter~Action film which showed the Doggts Troupe visiting
Croydon with thoir participatory strest play, Mgonmon. Thoe idea was
to usc the play as a crowd gatherer, after which the tactars' bocamo
tplayloaders! for tho rost of tho visit, working on projects and gamos
with small groups of kids. There was a short soquence at tho ond of
tho film about videco. While the film was running, two women and a
littlc girl came in. A crowd of kids had gathorod outside tho sh'op'
vindow and threc of them, teenaged girls, camc insido and sat down.
Uhon the film finished, overyonc started talking among themsclvas. Uo
switched tho vidoo cquipmont on, throaded a tape &nd turnod tho camera
on to thom. UWe had the monitor switched on, so that peoplo could sco
thomsolvas. Somo of the kids had a go with thc camera. Aftor some
minutes we.rewound the tape and, played it back. Then Pete Hudson docided
it was timo to got down to business and started organising tho discussion
This wo also videotaped, and the following notes werc mado while watching

this tapo in thc lab on 4.1.73.:

Poto said that one thing we'd loernod alroady (ie from the first fouw

minytos which had hoon tapod and played back) was that if overyene spoke
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Thon Bob axplained how the cquipment

worked. Peto said a fow words about who we worc and that the

oquipmont was boing made availablo by the university for the uso of
Bentilee pooplc for a year ... "Wo're very lucky." He also said that
in casc anyons thought the univorsity was being "incrodibly gonarous',
there was a "catch". Ho immodiatoly changad this to “thoro is a roason
for it". Ho thon wont on to explain that wo would be observing what
happonod and writing a thasis about tho uses of '"video telovision" in
Bontiloos: “Thoy'ro obscrving us all tho time ..." "As wcll as tho
oquipment for a year, Bontileo has also got tha oxport sorvicos of Bob
and Ray on ons condition, I beliovo, and onecondition only, and that is
Bontiloo makos the tapos and thay adviss us how to do it tochnically.
Thoy will not make thom for us = thoy will not toll us what is a good
thing and what is a bad thing, because (then) thoy'd bo obscrving

thomsolvos* and not us."

Rofarring tb tho lattor we sont har, Pat Faulknor said sho was intcrostod
in using the cquipmont in connoction with her pro~-school playgroup.

Linda Gratton askod if wo'd show thom how to usc tha oquipmont thamsclvos.
Bob oxplained how wo'd heold a practicc session with BVPC on a Sunday
morning. Poto asked the kids for tholr comments: ono boy said "I just
think it's groat = all tho oquipmont and that." Hoe thought it must havo
cost a lot of money. Pcto asked them if thoy'd beon to any of thc play-
schomos last yoar. Most of thom said no. Then he asked if they'd go
along if the vidoo oguipmont was thero for thom to usa: tygaht" “That'!ll
be good, won't it?" Poto askod Mrs. Growcott (one of the two ladios

who cama in late) if shc thought that tho cquipmont would have baon halp~

ful to hor whon running what eppoarcd to bc a "morc chaotic play schomo"

* This refers to the reason we gave YVF for not wenting to make tapes
oursalves : We wanted to study the way local people used the equipment.



Uodnecsday, 3 January 167 = contd.

last summor. Sho ropliod that sho thought it would, and that sho'd
think about how it could bo usod in the gamas thoy played. Linda
Gratton thougtt it would be useful when thoy did plays. Peto ochservod’
that, "hat wotvo just scon on the big scrosn (io the Intor=-Action film)
has happoned tonight. They had tho Moonmen, we had tho (meonitor) scrcan.
And wo startod with just us and now wa've got this lot." (This in rof-
ocronco to tho kids - youngstors and teanagers - wha had by how crowded
into the shop until it was packod.) He tried to involve somo young
girls in the discussion, but thoy woro too shy. Linda Gratton asked if
it would bo possiblo to show tapes in thoe shopping contro. Wo ropliod
that thoro was no roason why not, as long as tho polico didntt objoct

and providod that onc of tho shopkoopors would let us usc his powor

supply .

STOP TAPE

PLAYBACK

Pat Faulknor: "It doocsn't look liko mo, that dossntti®

Aftor the playback, tho kids filod out of tho shop, loaving tho adults
to carry on talking.

RECORD

Mrs. Growcott practised using tho camora, thon Pat Faulknor. Davo Jamos
folt that thoy hadn't capitalisod on tho fact that so many kids had boan
at thc meeting - they should have askod thum to tell their parents about
the noxt mocting, and cven tried to rocruit somoc of tho older ones as
helpers on thc playschemos. Peto commontod oh tho difforont ways pooplo
have of attracting attantion whon thoy want to spoak. Davo spoke of tho

way video sooms to "draw pooplo togothort.



Yednesday, 3 January 1973 contd.
When the meeting broke up, Pat Faulkmer ssid she would get in touch with

us soon to arrange a practice session. Aftérwards, we went to the pub
with John Armstrong and Dave James. Told them about our meeting with

the Town Clerk. They seemed to think we'd probably done the right

thing. Dave thought that the Planning Department would be mare interest-
ed in making a 'product' than a 'process! tape. He also talked about
making consumer tapes about rising prices in Bentilee, to be shown in

the shopping precinct.

hyrsday, 4 January 1973
11.00 Played back tape of last night's meeting and made notes (see
3.1.73). Phoned John Freeman about contacts at Sixth Form College.
He seemed glum, but brightened up when Ray asked him if ha'd had a
good Christmas. Asked Pete if we could take photostats from the n.ies
he'd drafted for the BYPC tape - Promises, Promises. He said he'd give
them to us next time we meset. He also said he'd seen Alan Telluwright,
who asked him to remind us about January 31 (we had promissd to
accompany some of his pupils ﬁn a field trip and make a tape about it).

Pete sesmed a little put out bocause he hadn't been tald about this.

riday, 5 Janoary 1973
Spent most of the day in thas lab, transcribing the BVPC tape ~ Promises,

Promises.

Sunday, 7 January 1973
10.30 Arrived at Dave James! house. UWe had arranged to take a series
of slides of the Braok far him, as record before reclamation work

begiﬂs- We waited for a while to ses if John Armstrong would turn up,



Synday, 7 January 1973 contd.
but he didn't so we set off with Dave to the bottom end of the Brook.

We asked him if he wanted to take the photogrghs (using a 35mm SLR
cemera with through=the~lens metering). He eaid he'd rather not, so
Bob did the photography: "you're the experts - I'm happy." UWe walked
the whola langth of the Brook, taking 30 slides in all at frequent
intervals. Dave notud. the viswpoints on a plan of the reclamation
scheme. Later, he asked us for our "outsider' view" of what should

be done to the Brook. We found if difficult to give a definite answer,
beyond agreeing with the general outline of the scheme as planned (ie
general tidying up and providing bridges and rocreation spaca).
Finished up at the Bgverley Just before closing time. Dave started
talking to two blokes at the bar and the landlord about the reclamation
scheme, spreading out his map on top of the bar. He was sounding them
out about community involvement in stages subsaequent to the basic
reclamation work. The landlord at least seemed quite enthusiastic,

and while Dave carried on in conversation with the two men, he came
over and talked to us about it. Ho also asked us if we'd take saome
photgraphs of his little girl, and we sald we'd go back sometime. He
is agreecable to our using his pub for taping and playbacks at almost
any time (Tuesday evening is best for a good crowd). UWe left the

pub at 14.30 and went back to Dave's house for Sunday dinner.

day. 8 97
11.30 Phons message asxking us to contact fMrs. Foskett at willfield
School. Ray phoned her. She wante to tborrow! the equipment intermitt~
ently over a period of weeks to record sducationsl programmes off-~air.
Ray asked if we could meet her at the school to talk it over, and he

was told to get in touch with the headmaster (Mr. Taylor) this after-



fonday, 8 Januaty 1973 contd.

noon. We weren't too happy about her request to use the vidso in what
seemsd to.us to be a wasteful way (since we had only one set of equip-
ment and limited time). We phoned John Armstrong for information ébout
tomorrow svening's Senior Citizens! party. He didn't know anything
about it, but he said he'd phone Pett Hudson who was in Liverpool since
he had made all th: arrangements. John A. said he'd visit us at Keele
next Monday to discuss using video in schools through his contacts with
local teachers.

Later, we started to take slides off thae monitor of the S omi

tape, but the machine developed a fault.

14.00 Ray phoned Mr. Taylor at Willfield School and arrangsed for us
to meet him at 10.00 tomorrow. Then we phoned John Armstrong again.
He'd spoken to Pete who had said that he didn't know much about
tomarrow!s party either. John suggested that we should call and sse
Mr. Davies, the sescretary of the Senior Citizens' Association, tomorrow
afternoon. We said we mightn't be able to make it after all becauss
our monitor had developed a fault, but that we'd try to barrow another
one from the Psychology Department. We told John of our phone conver-
sation with Mr. Taylor and he warned us not to be too disappointed if

we don't make much' headway with him.

ugsday, 9 January 1973
10.00 Arrived at Willfield School and spoke to Mr. Taylort!s secretary.
She said he was too busy to see us and sent us to find Mrs. Foskett. Ue
discovered we couldn’t record Prom the schoal's TV set, but there is
an external aerial which we may be able to plug into our receiver/monitor.
We said we'd come back and try it out next week, as soon as our monitor

has bean repairsd. At breaktime, Mr. Taylor spoke to us in passing, but



Juesday, 9 January 1973 contd.

was distinctly off-hand. After brsak we were invited to watch a film
about Summerhill, which was being shown to ROSLA pupils as part of

their Moral and Social Studies course. After the film, the kids split
up into discussion groups. Before he rushed off to join the group which
he was supsrvising, Mr. Hall, the orgasniser of the courss, promised

to have a word with us when we come back next week. We laeft the school
feeling that we had scored a success in getting Mr. Taylor's permission
to visit the school when necessary, since YVF have, in fact, found it
difficult to establish a working relationship with him. We w:int to the
YVF shop and saw John Freeman and John Armstrong. John F. was in a
friendly mood and said he'd been in touch with someons who might be able
to help us get monsy. Ray gave John Armstrong some printed information
which he'd asked for on the ROSLA Design for Living course, and we
arranged to go along to the next UBB (community newspaper) meeting.

John A. is hoping to involve:: schoalkids in producing the next issua.

Ue came away with a pile of material from an exhibition of schoolkids!
work about the reclamation of the Brook (held last summer). e wanted
to take slides of the drawings and dicgrams in the interests of 'visual
sociology'. On our way back to Keele we called at Mr. Davies's house to
explain that we mightn't be able to go to their party this evening, if

wa can't borrow another monitor.

17.50 Arrived at the Auto Club for the Senior Citizens! party, having
bor:.owed a monitor from the Psychology Department. Mr. Davies showed us
to two seats which had bean kept faor us, and we sat down to a meal.
Someone said: "You'!re a bit old to be pensiocners, aren't you?" UWhen we'd
eaten, we set up the equipment at the back of the hall and rqcorded the

speeches. Mr. Davies thanked us for bringing the equipment along, and



esday, 9 973 ‘o
invited Arthur Mlellor, chairman of the Community Association to say a
fow words. (The following is extracted from his speesch, 'explainingf

our praesencat)

"These chaps are here tonight to ... they are doing a thesis on ...
community life and what they are after is all the information leading
up to ... what the community does or what this Bentilee estate is ...

out to give the people."

During the speeches we occassionally panned the camera along the rous

of paople. UWhen we played the tape back, one man waved at his own image
on the monitor, as if expecting it to wave back. Next, the Grasshoppers
staged a display of gymnastics and judo, which we also taped and played
back. The kids wers very excited to see themselves. We spent the rest

of the evening drinking and enjoying the entertainments.

Yednggday, 10 Janyaryld73
13.30 Finished taking slides of Promises, Promises tape, using the
Psychalogy Department's monitor. Also photographed schoolkids!

sxhibition material.

16.30 Our monitor was returned after being repaired. We tested it
while taking slides of the Senior Citizens! party tape. After half an

hour, the fault reappparod.

Ihurgday, 11 January 1973
9.15 Experimented with editing the BVPC tape by playing it back and

reshooting saguences off the monitor, using the portapak. The quality



Thursday, 11 January 1973 contd.
was not too bad. Mr. Carhill phoned from the Town Clerk's office and asked
us to get in touch with John Barnes in the City Architects, Planning and
Reconstruction Department. We phoned and arranged to meet Mr. Barnes on

Tuesday at 9.30.
16.30 Transcribed BVPC practice tape.

Satyrda 3 Japwary 1973.
Spent the afternoon at the Territorial Army Hall, videotaping the Stoke
inter-club judo competition for Jim Dixey, who runs the Grasshoppers judo
club. We had two playback sessions, during which the competitors sat down
to watch themselves. Jim asked us to show the tape again at the next mest-

ing of his club.

da ) 9/
9.30 John Armstrong came to see us at Keele. We talksd about his work
with teachers in Bentiles. He was fairly frequent meetirgswith a small
group of teachers. UWe said we'd 1ike to go slong to one of these meetings,
to try and interest them in video. John replied that he had a project of
his own which he wanted to put to them first, and asked us to wait for a

fow waaks.

gsda 6 a 973
9.30 Meeting with John Barnes, who is respoﬁsible for land reclamation
in Stoke. We discussed the possibility of using video for public
participation. He is working on a scheme to rsclaim a disused quarry.
The 'programme of participation! he has in mind invalves a letterbox
questionnaire. The Department?s decisions will be based on the responses

to the questionnaires and their proposals will be presented at a public
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meeting. Bob pointed out that this did not involve the local residents

in any of the decision-making. B remained unconvinced that he could
achieve any morse, using video, than he was doing already, but he agreed
to discuss it with Jane Skinner of the Social Services Department. Ue
all agreed that it was too late to do anything mare in the way of
participation on the Brook schéme, but it might be useful to make an
information tape about the way the scheme will eventually look. Ue

said we'd talk to BVPC about this.

11.00 Letter from SSRC asking for clarification of one or two points

in our application.
19.00 Playback of judo tape at Stoke Judokwai.

Yednesday, 17 January 197
10.00 Arrived at Willfield School to practise recording off~air for
Mre. Foskett. We tried out monitor with the school's external aerial,
but found that we got better reception with our ocwn indoor aerial. Even
S0, it was still a very poor picture. UWe made a trial recording which
was unsatisfactory. Later we phoned Rediffusion to ask if they could fit
an output saocket to the schooll!s television set (which took signals from
the cable system). They said they!'d send someons to have a look at it.
Afterwards, we talked to Mr. Hall who said that one teacher (Ken Hudson)
was interested in making tapes with the kids. He wasn't in schoal today,
and fir. Hall said he'd try to arrange a mesting in the near future. Mr.
Hall also said that he'd like to tape some programmes off-air. He had
some other ideas, too, auch as making tapes in situations which were in-
dccassible to large groups of kids, and tapes about kids visiting ald

people, etec.
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12.30 Dprafted reply to SSRC request for mora information.

15.00 Tutorial with Ronnis. Discussed draft and made a few changes to

the wording.

16.00 Message from John Armstrong, asking us to phone back. Phoned
him. He said that Arthur Ball had got an idea for videotaping an inter-
view with someone in the Planning Department. Arthur would like us to

call at the YVF shop on Monday to talk about it with him.

20.00 UBB editorial policy meeting at YUF shop. (We includse here three
separate accounts of the meeting, two written by ourselves individually,
the third written by peter Hudson. All three differ in certain signif-
icant respects. Since, however, they refer to a common situation, they
must all be regarded as partially 'trus!, and demonstrate the dialectical

nature of the situation.)

Bab:

The mesting was scheduled for 20.00 hut when Ray and I arrived a little
late only John A., Pete H., Iris and Dave W. were there. We chatted far

a while to see if anyone slse wolud turn up. This was not intended to

be an ordinary, run-of-the-mill meeting of ths UBB committsee, getting
together to assemble the next issue of the magazine as smoothly as
possible. Pete said he felt that all Af them -~ Dave as editor and Iris
and himself who were in charge of typing and layout - were developing
'set! ways of producing the magazine from one issue to the next, and

he didn't think this was necessarily a good thing. This evening he wantad

to discuss alternative ways of putting the magazine together, involving



more people in the newsgathering, editoriel and production aspects.

With this in mind, requests had been made to teacher contacts at the
schools on the estate, asking them to tell any pupils who might be
interested about the mesting, and invite them to come along. The turn~
out which resulted from this was nil. The committee wasn't sure whether
to blame the fog, which was dense that night, the relatively late
starting time of the meeting, or just general lack af intersst. Howsver,
there were some hew faces at the meeting (besides ours). Three young
girls who had been playing outside the shop came in to see what was

happening and stayed. By now, Elsie, George and Dave J. had arrived, too.

Pete, who acted as chairmen for most of the meeting, begen to explain
how the magezine was produced, for the benefit of the three girls. He
adopted what I should call a ‘workshop! approach, baginning with the
visual appuarance or layout of the magazine, showing them hou to make
headlines using Letraset, and the way that copy was typed in columns.
Elsie had brought along en article of her own, handwritten, which was’
handed to Dave W. for aditing and grammatical correction. A previously-
gdited, handeritten article was given to Iris to be typed there and then,
ready for the next issue. John A. and Dave J. showed the girls how to

past up page layouts. Pete and Ray went to the pub to Petch some drink.

The meeting split up into smaller groups. Iris was typing at the front
of the shop, where John A. was talking to the three girls. Elsie spant
some time talking to the girls as well, about the possibility of starting
a children's page in the magazine, written by them. At the rear of ths

shop Ray and I were talking to Dave J., about what we'd been doing at



the Gragshoppers Judo Club nd zulso about our measting with John Barnes
at the Planning Department. We told him about John Barnes! offer to
make a videotape about the Brook. Dave said that what he!d really like
to do was make a tape explaining the idea of a Neighbourhood Council.
The problem was that he didn't think that BVPC, with its strong links
with the ward Labour Party (Reg Welker is Chairman of both) would

approve, and he didnt't think he could dao it as an individual.

The conversation came around to loecal palitics. Pete and Elsie joined

in. Councillor Tuhey has won the Labour nomination for the County Council
election, and has, in donfidence, asked YVF for their support in his
elaction campaign an the estatse. So far, YVUF have not committed them-
sélves uither way. Dave J. felt quite strongly that they should not

be'so partial. The editorial fline! of UBB during the forthcoming election
was also discussed. At this point the conversation became very difficult
for an outsider to follow. It was not always clear to me, when someone
began a sentence with 'we ...' or 'you ...', whether they were referring

to YVF, UBB, or even, at times, BVPC, since most of them belong to at

least two of these organisations, and same to all three.*

Pete said he felt the discussion had gona far enough, and that it was
now time for some action., He suggested that everyone spend the next
quarter of an hour or so drafting a pisce for the magazine, in the light
of what had been discussed. No—-one else seemed to think that they could
produce anything worthwhile at such short notice, so Pete shut himself

away in the back room to write, while the rest of us carried on talking.

¥ During this confusion, I didn't fully grasp the significance of Elsie's
grisvance against Tom Tuhey for the rest of the conversation. See Ray!'s

account for clarification on this.



A short while later he emerged, bearing a 'letter to UBB' which he read
out and then gave to Dave W. In the letter he described Tom Tuhey's
approach to YVF and said that he, personally, felt that fir. Tuhey should
have gone to the electorate for support, not the YVF. He (Pets) would
only help Mr. Tuhey to the extent that he felt the councillor's objectives
were in the interest of Bentiles people. This meant that he would also

be prepared to help any other candidate if he saw Pit and if the

opportunity presentad itself.

The sffect of the letter on the mesting was quite dramatic. My immediate
* rosponse was to ask thn A., a2 tho other YVF member present, what he
thought about it, but Dave J. cut in. The issus revalved around the
question whather or not Pets had thoright to express publicly a personal
view about a confidence made, not to him as an individual, but as a
member 27 YVUF, John A. pointed out that the letter, if published, could
have serious ropercussions on all the groups to which Pete belonged, and
indeed on YVF in general. Pete said the letter was now in the editor's
hands and excluded himself from the debate. Dave W. was asked far his
view, as editor. He replied that if the letter had come to him through
the mail, and if he had not known any of the fbehind-the~scenes! facts,
he would have printed it, possibly after getting in touch with the writer
to check whether he was entitled to speak on b.ohalf of the named organ—
isation (i@, in this case, YUF). He put the question to Pete who
admitted that he wasn't spaaking on behalf of YVUF, and that maybe the
letter should be modified. He appeared pale and strained. John A., too,
seemed tense and I got the impression that the issuevmight not end for

them when the meeting finished.



The letter brought into focus the whole problem of editerial contral.
ho should decide finally whether or not to print sush a letter?
Praviously this had always been decided in committee, but Dave W. said
that, as editar, he'd like to feel that he did have some kind of auth-
ority. He didn't want to be concerned gnly with correcting grammar and
tidying up literary style. Did Pete have the right, now, to ask Tar
the lettor not to Qe published? What criteria should they use when
selecting material? 1In the past this had not been so much of a problem
because they'd needed to print almost everything they could get hold of,
in order to produce a magazine at all. The talk wandersed into the realms
of 1libel and lsgal advice. Pgte quietly picked up his letter and tore

it into piesces.

The threse girls had left some time ago, but Elsie had arrangsd to ses

them again about writing for the magazine.

Bay:

Bob and I arrived at the YVF shop soon after 20.00. Pete H., John A.,
Dave W. and Iris were there. There was no sign of the school kids who
were supposed to have been coming. E£veryone seemed depressed about this.
le sat around talking for a while to see if anyone else would turn up.
Pete asked if somsone would explain to those present the intention

behind tonight!s meeting. John A. said he understood th;t the idea was
to invalve more poople in the production of UBB and, as much as possible,
to redistribute tasks and responsibilities of those already involved.

The 'professionals! would liks to hend over responsibilities to local
residents. Dave W., the editor, agreed and said that John had t!put it

in a nutshell'. More people began to arrive ~ Elsie who writes the

"Bird's Eye View" page for UBB, Dave J. and a chap celled George. Fate



was eager to begin the meeting and said that, in the absence of the
schoolkids, thsere were three possibilities: (1) that we all go to the
pub; (2) that an 'eld-style! UBB meeting be held, and (3) that we go
ahaad with the different kind of meeting - assuming that the schoolkids
had been deterred by the fog and that they would come along to subsequent
meetings. It was decided to go shead with the third alternative and
three young girls who had been hanging about outside the shop were invited
in. Pete explained a little about the practical side of producing the
paper; eq how to do titling using Letraset, how articles needed to be
typed out, etec. Then he suggested that the group split up so that
paople might write articles there and then for the next issue of UBB.
For the benefit of those unfamiliar with all present, he indicated those
members of the gtoup who could provide spacialist assistance. Then the
group broke up. Pete went to the off=licence to buy some drink. I went
along to help him carry it back. On the way we discussed the Puturc
possibility of involving schoolkids and we also talked about how UBB
mestings might be made into socicl events. There was quite a lot of
activity in°the shop when we got back. Bob and I had a few words with
Dave J. about the possibility of using film or slides instead of video-
tape to make training programmes for gymnastics. We also talked a bit
about local schools -~ mainly Willfield and Hanley High. Jchn A. taught
the kids to use the Letraset and, by now, anaother chap had joined us.
Our conversation with Dave J. turned to the nomination of Tom Tuhey as
Ward Labour Gandidate for the forthcoming election. Just then Pete
called Da.ve to join a conversation he was having with Elsie. Elsie was
annoyed about an article in the Sgntinel in which, she felt, she hed
been misrepresented. The background to the afticle, it seems, is as
fallowus: Once he had got the nomination, Tuhey had visited YVF to ask

their advice on which local issues he should champion to maks sure of



winning the election. Tuhoy had implied that if YVF helped him, he'd

ses thay were all right in future. Now, YVF has not yet made up its

mind whether to help Tuhey aor not (Dave J. thinks they shouldn't

involve themselves overtly in palitics), but they had referred Tom to
Elsis who is concernsd with consumer problems on the Bentilee estate.

The article in the Sentingl is a report of a Council meeting in which

Tom Tuhey talks of a "group of housewives" in Bentilee who are keeping an
eye on rising prices, etc ..., Elsis felt that Tom had been using this
issue to make himself popular, and, in so doing, had changed the facts.
Elsie was thinking of writing a letter to the Sentinel and Pete wanted to
know what UBB should do about it. Dave J. pointed out that without
further information we couldn?t be sure that Tom wasn't telling the

truth = he mightn't have been referring tg Elsie when he spoke of "a
group of housewives". Dave was concerned about the laws of libel. Pete
said that we should each write an:article and he took himself off to do
Just that. The conversation continued in his absence. No~one olss
attempted to write anything. When he returned, Pete read out his letter
to UBB in which he revsaled, as a YVF worker that they had been approached
by Tuhey and that the public should know about it and should also knaow
the YVUF was not prepared to help any one candidate to get votes. Then
Pete handed the letter over to Dave W. as editor. This sparked off an
intense discussion, the main areas invalved being (2) had Pete the right
to involve YVF in an issue which he was tackling as an individual? (b)
who would be rosponsible in case of an action for libel? (ie. Dave as
editor or the UBB eommittee or BVPC as the parent body) (c) might the
advantages of revealing Tuhsy's tactics to the public be outweighed by
the disadvantages incurred by his animosity if and when he is electced?
Pate left the discussion bacause, since he'd handed his latter in to the

editor, hse felt he had no further say and that it was up to the remaining



members of the committee to decide if it should be published. Dave W.
sald that in the normal course of esvents he would have published the lestter.
John A. said that apart from the fact that Pete had not considered the
effect his 'personal! action would have on his YVF calleagues whom ha

had not consulted, tho issue was complicated by the question who should
now decide whether the article should be published. As far as the first
part was concerned it was a YVF matter and would be sorted out internally,
but the second part shouid be decided there and then. It struck me,
although I didnft voice it at the time, that Petc was giving

information in his lstter which he could only have got as a member of YVF.
To think that he could pass on that information, therefore, as a private
individual was a contradiction. Pete was recalled into the discussion.

Ho explained that although tonight's meeting was meant to bo difforent

and although hetd written the article to bring matters on to a practical
level as far as the production of the next issus of UBB was concerned,
when he handed it over to Dave W. he did soc in all sincerity and now it
was up to sveryone else (and if the production 'tgam' of UBB is to be
extended who does 'sveryone elsa! include ?) to decide if it should be
printed. By 10.45 p.m. we were still no nearer to reachinga conclusion.
Dave J. thought the letter should not be published. Pete thought that for
futurc purposes it might be an idea to ssok legal advice. Dave W. repea%id
that under normal conditions he would include such a letter in UBB. Pete
admitted he should have considered the YUF position -~ he hadn't realised
the Tuhey had approached them in confidence. Elsie thought that people
should know what was going on. John A. wanted to know whether tno

editor or the committes had the final say. Eventually Peta tore up the

letter and we all went home.



Lt the previous meeting of UBB it haao veen ducidgd as a kind of
reaction vo P.H.'s suggestion vhat ne personally darcp oub of ome
of his UBB roles, that the wiole of UB3 from now on should be run
on more 'dcmocratic linest, This would mean thot insicad of there

bzing Board meetings to decide articles and then work apportioned to

uriter nd then ancth=y neeting to vet the contributions, followed
S, a ~ . N ’ .

by P.H. and Iris producing the actual magaszine, the vholemagazine

from atart to finish could be produced by every body at a single nmeebing
UXEHXEX or a serics of meetings. This would mean that bhe editor would
edit there and then and in so doing show other people how to edit, the
production manager would do layout there and ther and in doing © show
cther people how to do lay cui znl so on, It was also felt that this
opportunity could be used to bring in more recple inic the magazine as
the whole evening might be more of a social event within which work
want on rather than an obviously me:ting type meeiting. Consequently
little work groups should spring up all over the rocm rather than it
being a central meeting.

i

-

efore in preparasion P, H. and J.A. had invited children from two
enior schools and als

o one or two other potentially inferested people.

e night when things finally got going there were no pgople as a
result of J,A.'s canvassing vith schools and only one new person on the
adult side. There were however hree girls whcih we hoiked in from the
street who seem:d very interested., The whole event turned out to be
quive soasvhang and there are two reports written by Bob and Ray w:ich
cover some of the issues. This report however will try to highlight some
of the important issues for future action.

1. Some articles actually got typed and had a heading put to them during ik
evening although by no means enouzh to fill a magazine.

2. The kids began learning how letreset should be used and obvicusly
enjoyed it., _

3. Flsie got into an interesting discussion with the children about
starting a children's preduced page in UBB.

4. A general stmosphere of conviviality (to quote a phrase) seemed to

be built up which could be useful for the future. - 5

5. A& ?eally dynamic 'open ended learning situation' arose on the
qgestlon of how UBB should apprpach the forthcoming political local
elections, _ _

In some ways it was P,H. who precipitiated this open ended learning
Slt?atiOH; but for the purposes of this report, I do not wish to

g0 1n%to any great detail on how is arose and the justification for ;
Lt. dowever a few werds perhaps are relevant.

The issue had been focused by the presentation to the group of a
contribution for UBB by P.H. couched in the terms of a perescnal
lettér on the political situation in Bentilee. Some of the issues

Q

that this raised and some of the reasous are given as follows:--

Te It locked as if P.H. was putting himself on the line and therefore
people did fakeit seriously. An allernative b this however is hat
}t_may have looked as if P.H. was playing games but if so why did they
vake it seriously?



23, Tn the end no decisin was tekern by the group as a greup to publish

or not to publish, To edit or not or alter or whatever, is i1 vss very
lote FL.H, withdrew the article thus taking the decision on the groups
behalf which nmade it possible for the group not to have © take a decision
Thig is signifificent as it highlighted the whole guestion of decision
raking within the group. However i% would be untrue to cay that any
conclusions were arrived at,

3. In %he course of the Gebste a2lihough it mey h:v: seemed a bit off a
red herring at the time the question araose of 1liable. We could not
publish the article because we may have been liaheclous., If this were.
the case who would be guilty? Vould it be the =ditor? Vould it Dbe the
writer? Vould it be the committee? Would it be B,V.P.C. as the paventd
comnittee? The relevance of this is fhat it may bhe the kind of oppori-
unity which a C.D. worker concerned with education can latch on to for

5 s - N e 3 2
educsational purpose

.
2 P

o In other vords it could Dz important aud veluable
phat a legal expezt be called in to teach peoplie about the laws of
liable. ~ .

7
?
=

4. It raised, from the point of view of the C.D. worker/educationalist,
the quegtion of the link between cducation and action. From an educat-
ional poini of view there seemed to be 1little doubt that peopk's minds .
were gtretched, if that's a legitimate phrase, that they were thinking
hard, that they vwere learning, that they were involved in what was
going on, that it meant something to them. Lovever that being so it

may fWmave meant thabt whilst there was scope for more formal learning
inputs as suggested above, the outcome couldrbe that no more UBB's

get produced. In other words in the course of that meeting no ohvious
actior; seemed to follow from the mind stretching process. Indeed so
many apparent new problems were thrown up; that-of liable, %hat of the
autbors right to say some of the things he said, that of the editorially
neutral position of a commuiity newspaper on politics and so on that
future mestings could be so preoccupied with such problems as to leave
1ittle time to actually produce newspapers. This is indeed a very real
problen that at the time of writing I certainly don't have many if any
answers. A comparison with what seems to be happening in the Pyayschene
Association may be relevent. The educational side of the work In
connection with the B.F.4. has been stressed for the Jast few months
and despite the fact that the comailttee decided to alternaie the learning
neetings with business meetings, events have taken 1t so thal business
never ever geis discussed. ’

A similar process is happpening in UBB as with B.P.A. on UBB fechnical
points like distribution like finance and so on, which were kind of
obV1cus by sheir absence at this particular mceting. ’

However it will be wrong %o build up too may hypothesis on %the strength
of one meeting and I don't propose to do that. I tliink the only general
poirter to the future hat I would wish fto make at this time, ig that

as community workers interested in education, we must not forget that .
education to the exclusion of action could possibly not be defined =

real education. Congequently it may be incumbant upcn us that future
me?tings to duell upon real'issues involving the future of the paper
which may mean reverting to the o0ld style of production from time %o :
vime, whilst s%il11l kaving open ended fréaky collective meetings as well.-
In other words lets take a new experience in small and manageable doses,

On the action side I have heard that since hat meeting Elsie is planning
a separate meeting with the three girls to help them get together théir
material for the children's paege which is certainly an important action
orientated step forward.
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14.00 Finished SSRC application supplement and gave it to Dorseen for

Ronnie's approval bEfore it is typed (see General Methodological Nota).



GENERAL METHODOLOGICAIL NOTE

Our intention is to observe and document ways in which various media

are used in the study srea, including, for example, who controls them
and who has access to them? Ve shall analyse the 'message content' of
these media in terms of related psrspectives on common issues. We expect
to find, in some cases, agreement between perspectives (conjunction)

and, in other ceses, disagreement between perspectives (disjunction).

The intelligibility of the situation is explicated through such patterns
of conjunction and disjunction between different media perspectives.

An important tool in this analysis will be the basic schema of the
Interpersonal Perception Method (1).

Part of the aim of this study is to test the validity and usefulness of
a phenomenological method which, following Van Kasm (2), we consider

to consist essentielly in making explicit what is implicit in eocial
action (i.e. explicating as opposed to explaining). The process of
explication is controlled by validatory checks. In the proliminary
stages these ere intrasubjective and intersubjective and lead to a
consensual description of tho situation under study. By 'intrasubjective
validation' wo mean a comperison of similar phenomena observed in
different situations by the seme researcher. By 'intersubjective
validation' we mean a comparison of the observations of the seame
phenomenon by more than ons ressarcher. Later, hypothetical state=
ments mey emergo from a critical comparison of these explications

which can be used to test the validity of the explications through ex-
perimentation, In our vew, the ultimate criterion for validity at

this pree-experimental, pro-theoretical phase of the research is the
postulate of adaquacy (3)., This has been defined thus:

: "Each term or concept in the model of action must be con-
structed so that an act actuslly performed in the world in the way
indicated by the construct would by understandable for the actor
himself and for his fellow men in terms of common sense schemes of
interpretation, This ensures consistency of social scientific cone
structs with those of everydasy common ssnse experience'. (4)

Much of the research involves participant obsservation methods. A cone
siderable smount of time is spent training community residents to

use portable video equipment and observing how it is used. Ve see our
role primarily as observer-helpers and not as a 'production crew'. We
assist in the making of videotapes on a practical level but take a
non=directive approach in planning and preparation. Video work with
community groups in our experience has followed a typical sequence:

(1) we are spproached by a group wishing to mske a videotspe 'programme’

. @bout an issue of local concernj (ii) a practice session is arranged

at which group meambers learn how to operate the equipment themselves,
plans ere discussed and a trial tape is made. This is followed by

(1ii) en evaluation session at which members formulate their intentions
more precisely after seeing the trial tape and prepsre a shooting
schedule for a second tape. (iv) The second tape is recorded by the
members. (v) Showings are ermanged (e.g. to Local Authority Departments,
in pubs, clubs and Bingo Halls, in the shopping precinct). (vi) At '
these showings viewers' responses may alsc be recorded during discussion
between the viewers and group members. This third tape may either be
used by the members merely to evaluate their project or it may form

the basis of a subaequent 'programme’.

0..0.0&02/



Do

Ho are currently working in close collaboration with Young Volunteer
Force community workers on a Council estate in Stokeeon-Trent. Projects
80 far have brought uas into contact with community ection groups,
achoola, youth clubs, senior citizens' associations, playgroups, and

the Local Authority, particularly the Departments 4f Flanning, Education
and Social Services.

In addition to our participant observatlon work with video we are
interested in the decision-making processes and criteria for selection

and presentation involved in meking videotapes compared with these
processes in the production of newse.bulletins, documentaries and
educational progremmes by the broadcasting companies and by local
Authority ETV studios. We are also inteorested in local radio, in
particular the way the progremme orgsnieers sce its role in the 'community’
compared with the views of local residents. This comparieon of
perspectives externds to a study of local issues as presented in the

locael area newspaper and in community nawWep aPers.

With reference to the final paragraph on page eight above, we may
sxpand our intentions thua:

"The researcher-subject relationship will be explicitly
dialecticalesess"

In his book 'Search for a Method' (8) Sartre weitess:

"Ressarch is a living relation betwsen mon....s.Indeed, the
sociologist and his ‘object' form a couple easch one of which is to be
interpreted by the other; the relationahig,between them must be itseelf
interpreted as a moment of hiatory."

The most succinct exposition for our purposes of Sartre's method is
given by Esterson (6). DBriefly, the reseerchers' interpretation of the
situation as an outsider and the interpretations of insiders are
dialectical poles (an examination of the work of Gurvitch helps to
clarify the various forms of the dialectic (7)) It is the synthetic
novement of the dialectic which produced.a working hypothesis linking
the perspectives of researcher and subjects.

"eveeothis dialectic will guide the development of the research
through the phenomenological phase and beyond",

A3 we have said our prime concern at the moment is with expliciting,-
There is a dialoguo ketween our descriptions and the events observed.
There is also a further dialogus between the descriptions of the two
rescearchers. At the noxt level of investigation the dialogue exists
between (i) the hypothesis and the descriptions on which it is based
(i1) betwsen the hypothesis and the observed events.

Raferences:

1. Laing, Phillipson and Lee, 1966, "Intefpersonal Perception"g London,
. Tavj. StOCko

2. MAdrian Van Kaem, 1569, "Existentisl Foundations of Psychology",
New York, Imege books.

3. Alfred Schutz, 1962, "Collected Pspera, Vol. 1", The Hogue, Nijhoffi..
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4. Filwer, Phillipson, Silverman and Walsh, 1972, "New Directions in
Sociological Theory", London, Collier-MciHillan

5. Jean-Paul Segrtre, 1963, "Searfh for a Method" (tré.ns. H. E. Barnes),
New York, Vintage Books.

6. Aaron Esterson, 1970, "The leavess of Spring', London, Tavistock.

7. e.g. Phillip Bosserman, 1968, "Dialectical Sociology: an analysis
of the sociology of Georges Gurvitch", Boston, Portsr-Sargent.

Chro mlo& :

The ressarchere ere slready fsmilier with video work in this country
and abroad therefore fieldwork is already underway. We have spent the
past three months setting up contacts in the study area.

The next eighteen months will be a period of perticppant observation

in the video project. Concurrently with this we shall be studying

the local and community press, listening to local radio and viewing relevant
broadcast TV progremmes, interviewing editors and programme:.controllers

and elgciting the views of local residents about the role of these media

in their ‘community’.

Yhile some degree of explication will progress simultaneously with
the field work, the final six months will be devoted exclusively to
the explication of data and thsir presentation.



day, 2 ary is7
11.15 Went to the YUF shop to talk with Arthur Ball about the tape he
proposss to make with someone in the Planning Departmaent. Arthur didn?t
turn up. We sat around drinking coffee and talking to John Armstrong and
Pete Hudson. Showed them our accounts of last Thursday's UBB mesting.
Pote made the point that neither of us had explicitly mentioned the
educational aspect of what had happensed. Both he and John Armstrong
agread to write their own versions of the meeting, taking our descriptions
into account (only PH did this - see 18.1.73). Then we tape recorded a
conversation with Pate on the subject of 'education and action? (see
partial transcript). Lunch at the Sgvgrley. Took some snaps of the
landlord!s daughter, as we had promised. Spent a couple of hours after=
wards in Hanley library, looking through back numbers of the Lvening

Sentinel, for references tothe 1972 BVYPC schools! exhibition.

19.00 Playback of judo tape at Gragshoppers youth club at Harold
Clowes Hall. There ssemed to be some .loubt as to who was doing whom

the favour (similar situstion at the Beverley at lunchtime).

EDRUCATION AND ACTION
Pate: Well, to carry on where I laft off ... when you come to write

up your project, sither now ... ar at the end of the time you will actually
have, you can describe what happensd and it may be that, for example, if
you were to do it now you'd say, "Uell, we’ve been to X number of meetings,
pecple have been interested insofaf as they've seen themselves on telly =
it's been a bit of a toy. One group actually started making a tape,

but for some reason or other" ~ and perhaps you could describe the reason -
"thoy sort of stopped dead, you know, didntt go much further ... full stop.

Conclusions - it was fun and interesting and I'm sure that if every



community had one it would go a lot further.” From the action point

of visw, nothing very relevant happened = but you could still write up
the thing as a success stary, you know, it was interesting that this
happened rather than that .. and so on and so forth. Now, on the same
bosis, if UBB mestings are to continue as that last one did, afterwards
we could write up and say =~ from an educational point of vieﬁ = "Their
minds were stretched, we think, beocause the discussion seemed to go up
to a higher level than it had ever been before ... they started looking
at some of the central issues involved in producing a newspaper and
started looking at some of the issues invalved in being active members
of the Bentiles community. They learnsd a hell of a lot ... so, perhaps
no more UB8s ever come out, thatts not important. what?s happened 1s
that we, as community develsppent workers, played a part in helping
people to become more aware of X, Y and Z." There seems to be a very
real comparison betwsen alternatives for us as CD workers and what may
be the reality of your aituation if you were to write a report and finish -

your exercise now,

Bay: Befdre you say any more, could you define what wou mean by

‘education! and what you mean by taction??

Batg: Well, I don!t think I can, actually, ... no, it's very difficult.
I could try ... (pauss) ... I think if I do try, it'll be more satisPactary
peinting back to the magazine. Bsforshand, before that last meeting,
magazines were produced. In other words, there was action. This time,

8 magazine wasn't produced but people's minds were stretched, I believs,

a little bit, and I'm sure thoy felt that they were probably learning
something. I think for the time ’uing that will do as the differonce

betweon action and aducation. It certainly isn't satisfactory enough ...



and I think what we're trying to find is the happy balance betwesn
learning and action, because if we are bold snough to say anything
about education, presumably we are implying some criticism of the
oxisting education and learning provision. Othorwise, if we we;en't
implying ény criticism we wouldn't have to do any more about it ...
and it seems that, within the existing education provision, to be very
simplistic, that information and so on is always given in a total
vacuum - you know, maths is important, cne day it will bescome relevant,
and this kind of academic objsctivity end so forth seems to go through
a lot ofveducational institutions ... and I think it's one possible
reason for us, as CD workers, becoming interasted in teducationt. We
don't think that's enough - education has got to have more direct rel=~

evanca for action - whatever that may mean.

John A.: Well, it sounds as if what you're saying is that education is
a way of helping people to ... be aware about certain things, whatever
those might be. But the point of it is, the things that they!ll get to
know about, hopefully, they!ll begin to internalise into their own lives
and they!ll select their own view of things - we're helping to provide a
view of things. Education, if itts going to be moaningfulys is what!s

internalised into you ...

Eglz And it comes out througﬁ your actions?
EEEE’ In the short term ...

John A.: It begins to blur then ...

T ————

Pata: Yos, but in the short term, if you take that to its - to some



kind of logical conclusion - we oughtn't to have any real worries that
there is a possibility that UBB will now go out of existence. I think
actually, before we go on, it's important to realise that ... from the
point of view of this discussion, we're basing - or I am - a lot of

statements or conclusions on just one meeting.

‘dohin A.: Well, the thing I want most is another UBB meeting.

Potg: Yeah.

(John A. thought that we shouldn't forget the effecf that UBB has had on
the estate. It has been instrumental in getting various clubs established,
and must have had an effect on other issues as well (though it would be
more difficult to evaluste these) otherwiss people wouldn't say the
magazing is “a good thing" and "we'd liks to ses more of it" ... "It's

a two~sided thing - it bonefits the group who produce it, and it benefits

the estate and the city of which it's a part.")

Pets: R third side is the benefit to the community worker who has
something to do with it and that, I think, is really quite important
because -~ I don?t want to get into a discussion about John (Freeman) in
his absence, but there is an example which is quits relevant, I think.

You know this Irish project that Jobn is inwolved in? Well, the warker
there was on the same course as me in Liverpool and just in passing we
were talking about newspepers, and he's got one, that is, Geoff has, over
there, which is no mare than an information sheet and it's cyclostyled ...
and John, apparently, has been trying to persuade Geoff to have it
printed ~ smartened up & bit and made into a full~flown community news-

paper. Now, having said that, leot's take thet as an axample - farget the



personalities because I don't think it's important ... some of the
things which may have influenced John have certainly influenced me as
a community worker, in connection with UBB. In other words, it's nics
to be associated with something that looks good ... I think, therefore
that the community worker!s perspective is really very relevant -
certainly when you're talking about action rather than education. You
know, this has been a criticism of many YVF projects vver since they
started - that ?it doesn!t matter what you do as long as you bloody do
somgthing' kind of approach, and that as long as people can see that
things are being done, that's all that matters. Now, I suspect that
these may not be the kind of important criteria far the next stage of

Bentilee community work ... but I'm not sure. Does that make sense?

John A.: Yes, but again there are two sides. There!s the side that wg
might consider that to do something is the important priority, but

equally, how does the estate see it?

Poto: Yeah.

dohn A.s Do they foel that things should be happening - concrete things
rather than groups of people getting together liks we did last Thursday
night? Nothing very concrete ... but a lot coming from that will be of
value in the future when people have had a chance to chew over what
happened. Uhat doss this mean in relation to the amount of time wg have
here? Ultimately, I think, it comes back to our outlook ... you can't

really do something that you can't believe in.

Pete: Sure ... can I pick up one point there, because ... I don't

know how relsvant this is to the tape, but it's certainly relevant to



John, John and me ... I think, you see, that what I want te do more

and more is to put into practice what we've always said is our policy
here - making Bentilee the first and last reference group. In practice
it's very, very difficult, but it does influence the kind of ways in
which we act. So, for example, I think I would prefer now to ... more
than I did in the past ... ot ta be seen, by myself or by Bentilee
people, as a link man between Bentilee and some of the (local sutharity)
departments which affect 1life on Bentilee, but Itd rather be working more
here with the people ... I don't know whether that gets us any further

ar not.

(Long PAUSE)

Poto: Can we go back to the relationship between learning and action?
«+« I think what 1've been saying is that if our new perspective of
education ~ it isn't all that new - but (if) our concentration on that
were to lead to the disbandment of UBB, to the disbandment of BVPC, to
the disbandment of many things, I think I would went to say two things
ses Cither I'm going to leave education alone or that, from the point

of view - whare I see it we've got hold of the wrong concept of education.
Because I think that education, in the sort of way we're grasping it,

has got to enter into some kind of actionh inevitably - it is not possiblo
that it can't, that it can be otherwise ... and Por my terms of referance
I'1ll then define cducation as a process which will lead to some kind of
more committec action, and therefore say that education does not take

place in many educational institutions. But even that is a bit tricky ...

Bab: €an I ask ycy how, if at all, you see gur rale as 'rosearchers’

in inverted commas, having quite a lot of contact with you here and else-



where on the estate - do you see that there is any way that we fit into

your plan of 'education for action'?

Bato: Well, I think, to be honest, we haven't really got éﬂplan as

yet. It's just been a lot of thinking and a few ideas. But I think
there would obviously be a connection -~ if for no other reasch -~ I'm
sure there would be other rsasons - but if for no other reason it seems,
to date, that when people get involved with video, sven if it's only on
the level of being e bit of a new toy, it does make them think, perhaps,
‘new thirgs. I think there would be plenty of other, more concrete ways
of linking up. But that is enough to say yes, there are obvious links,

but where you go from there I don't quite know.

Bab: Well, what about purely in our observational capacity ~ you
know, being around, noting what goes on and writing about it? ... It
sgems to me that we can'!t hope to undaerstand what'!s going on without
trying to understand your understanding of whatt!s happening. I was
wondering if you saw any kind of reciprocal benefit - it may be that our

process of gradually coming to understand helps you come to understand.

Patg: I cartainly see this in an informal way - yes, very definitely.
I think that is something about the kind of ideal society that could -
going back to what we were talking about over the weekend -~ that is, you
know, it is an inevitability to me that I cannot fail to learn from your
learning if I come in contact with you. I think this might be important
to pursus actually. The trouble is, you see, Bentilee often refuses to
do Just that. That's a gross generalisation, but what I mean is that
people within Bentilee often deny the fact that outside influsnces can

be valuable. So that constantly, whenever outsiders come in with new



views, and so on and so forth, there is a tremendously strained procsss

for some time, and, for example with Chris Ensor, it just remained, you
know. I don't particularly want to have to formalise that, but I think -
tome it's quite strange the way Bentilee reacts to outsiders, particularly
students, because it hasn't been my experience that this reaction happens
elsewhere. I'm sure it does, but it!'s not within my experiencs. In

fact I've never been anywhere long enough, but certainly in one or two
canmunities in Cardiff the:outsider was welcomed with open arms and the

differencec.were accepted, I think.

Bab: I don't think we can grumble too much about the welcome we've

had here, can we?

Bay: Not really.

Peta: (laughs) It has buen interssting = by yourselves and through
us and through UBB you've come in on a very definite ticket, you know =
you are the suppliers of goodies and you have said, "We do not want to

interfere in your lives. Here is something for you to do, to play with
and we'll help you do it in the way you want to do it." And you've been
as good as your word, whereas we weren't like that, or we're not always
seen like that and other students who've been around haven't always been

like that. And I don't think you're going to be able to stay like that

much longer, either.

Baob:s Yeah, this is something elss we've been talking about during
the past wesk or so - mainly with refsrence to Jim Dixey and his judo

club ... we seem to be getting into a rut.



Bay: And Mrs. Foskett with her recording off the TV ...

Pote: Sorry?

Ray: Her recording off BBC broadcasts ~ you know, she wants to
record educational programmes off BBC or ITV and we're not particularly
interested in doing this. But if we're going to be trus to our word,

as you put it, then we (have to do it).

Pate: Even if you do, you see, that may eventually lead to video being
tied up with Grasshoppers and Mrs. Oocjah and then I suspect that other
people would not allow that and you would sither have to say, "iell, you
go and sort them out,” or you would then have to come down off your
academic pedestal and get invalved and say, "I quite agres with you" or
"Shut upl"™ You know, I dontt think it's going to be possible, leot alone
desirable = thatts another issuc = I don't think it will be possible to

remain neutral all the time.

Ray: But there's a difference as well betweesn us saying we don't

want to be involvad in that, and us being pushed into something because

of something that happens here. 1If, as you say, the equipment was

tied up with Mrs. Foskaett and Grasshopperg and other people didn't like
~ this because they wanted to use it, well that would put us in a position

whers we'd have to make a decision.
Peta: So that Bantiles had made it for you?

Ray: So that they would have pushed us into making a decision.



Pata: Yeah.

Bay : Whereas, at the moment, we!rc saying we've got the time to do
this with Mrs. Foskett, we've got the time to do this with Grasshoppers

but do we yant to do it? That's different, isnt't it?

DPata: So you're becoming invalved on your terms rather than on their

terms?

Bay: Mmm ... I mean, one reason we've given ourselves for helping
Mrs. Foskett is that it!s getting us into Willfield ~ it's getting us
to know people in Willfield and this means we might be able to work in

ather ways, you know.

Jobn A.: It's the same problem for us. Do we respond to any demand ...
or do we select and on what grounds do we select? = because itte
important to our plan or because it seems to we to bs a major need?
(LONG PAUSE)

Bobs Have we talked ourselves out?

{RECORDING ENDS)
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13.45 Appointment at Stoke~on-Trent Sixth Form College. Talked to the
Principal, fir. Brown, about the college!s video equipment. He was very
helpful and friendly. Video is used at the college mainly for racording
programmes offeair, but the Science Department has used it to make its
own teaching programmes, and some work has been dones by the Drama Dep—
artment. We were introduced to fir. Leek, Head of Science, who is in
charge of the college's audio visual equipment; we also met Ian Mather,
the A-V technician. They have been using computer tape instead of video~
tape, and from what we saw, the results weren't too good. The Head of
Drama wasn't available to speak to us, but we saw a teacher in that
department who said she would get in touch with us if they decide to use
video this term. We left our address and phone number in the Science

Department.

Wednesday, 24 January 1973
14.30 Phoned Mrs. Foskett at Willfield School. She told us that an

engineer from Rediffueion had called last Wednesday afterncon. After
examining the schoolts television set (to see if it would be possible
to fit an output socket) he said it was too ald to be tampered with.
Mrs. Foskett had then phoned the Education Office in Hanley and was
told not to bother with trying to adapt the set, because the schoal would
soon be equipped with a new Phillips video cassette recording system
(VCR). We told Mrs. Foskett that we could try and improve reception on
our own monitaor by taking an aerial on to the roof. We said we'd
phone back tomorrow to arrange a date for this. (Bob wasn't too keen
to go on Friday, because he wanted to spend the day at Hanley library
looking through more back copies of the fvening Sentinel. Ray was

eager to visit Willfield as soon as possible, to get this job out of
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the way, and also to have an opportunity to meet Ken Hudson.)

Phoned Dave Jamas at work in reply to a message received this morning.
He wants us to take the equipment along to Grasshoppers at Brookhouss
Green School on Monday night. The reason he gave was that some people
there felt that "everyone else has had a go, why can't we ?" He

also wants to record and playback interviews in the shopping precinct at
Devonshire Square on Saturday. Our decision to go along on Monday
night meant that we would miss one of the faortnightly postgraduate

seminars at the University.

16.15 Phoned John Armstrong. He wants to bring John Brooker, secretary
of the Stoke-on-Trent Playschemes Association to have a look at the
equipment, and to talk about making a 'programme'. Arranged to meet

them in the lab at 9.15 tomorrow.

Thursdey, 25 Japuary 1973
9.30 John Armstrong and John Booker arrived, and we began by playing
through Promisss, Promises, which John Armstrong hadn't yet seen.
Afterwards we demonstrated the equipment to John Booksr. Thres possibil-~
ities emerged out of the ensuing discussion: (1) John 8. is interested
in making a tape explaining about playschemes = possible visit to an
adventure playground in North Kensington, London (2) recording and
playback at an Association meeting (3) use of vidso in playschemes

during the summer holiday .

10.00 Phoned Mrs. Foskett and arranged to go to Willfiold at 10.00

tomorraw.



Thursday, 25 January contd.

11.00 Took John B. to the Students! Union snackbar for coffee. He gave
us a brief history of the Playschemes Association (1970 - one playscheme
run in Bentilee by YVF; 1971 - four run in Stoke area by YVF; 1972

- Assoclation formed). Relations with Social Services Department -
playschemes may get some monsy from the Department; théy have done so

in the past but the Department also runs its own playschemes. Association
mambers attend the Department'!s training sessions. Arranged to attend a

meeting to discuss the future of the Boothen playscheme next Friday.
15 00 Tutorial with Ronnie. Talked about Sartre and money.

16.30 Phonad Dave James and confirmsd next Saturdayts arrangement for

11.00.

rida 6 _Janya 973
10.00 Arrived at Willfield School. Tried unsuccessfully to get
adequate reception on our monitor with the aerial indoors. Borrowed
ladders and extension cable to take aerial on to roof. After a process
of trial and error we eventually got a fairly gqood picture. However,
the quality was still not good enough to make a satisfactory recording,
and so we decided, not reluctantly, to abandon the task. We were
introduced to Ken Hudson at lunch time, and he promised to mail us some

ideas Par using vidsoo in ROSLA projects.

Saturda 7 uary 197
11.30 Cslled at Dave Jamas' house. He was already at the YVF shop.
Jean (his wife) made us a cup of tea and phoned him. He came back homs -

and we chatted for an hour or so. There was no sign of Gerry, who had
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said he'd come to help.

12.15 The three of us went to the Beverley for a drink. Dave talked
about YVF and told us that they weren't toc popular on the estate. He
said they took the credit for sverything that got done. He also said
that he didn't think that BUPC could get the idea of a Neighbourhood
Council off the ground while Reg Walker is chairman (Reg Walker is a ward
councillor and chairman of the ward Labour Party, which has in the past
opposed the setting up of a Neighbourhood Council). Dave compared our
method of approach in Bentilee to that of other students who have worked
on the estate (e.g. social work students on placement). He said that they
had given the impression that they'd come along "to help the under-
privileged”. Ray said that our intention wag simply. "to understand".

Dave added that, in his view, we "muck in and work with the residents."

13.15 Returned to Dave!s house for lunch.

14.15 Set up equipment outside Woalworth's in Devonshire Square. Dave
arranged with the manager for us to use a power point in the store, so
that we could record using the meins VTR and play back simultaneously-

We were there for about an hour and a half while Dave interviswid passers-
by about what they thought their local councillors should be doing for
them. We attracted a crowd of kids, all wanting to get into the picturs.
Arthur Sharman, chairman of the Tenants Association, turned up with his
son. He talked to Dave for some time, while his son, a cine enthusiast
operated the video camera. Ue packed up when it started to rain heavily,
and loaded the van hurriedly as a traffic warden was breathing down our

necks. During the interviews Dave had promised everyone that the tape
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would be shown to their lacal councillors, and afterwards talked to us
trying to organiss a dobate betwesn the Labour Party and the Tenants

Association. Tea at Dave's afterwards.

da 9 ry 197
14.30 Viewed Saturday's tapes. John Booker turned up at the lab and
practised using the squipment for an hour or so. He wants to use it to
record the next Playschemes Association Committes meeting which will
probably take place at the end of next week. Phoned Alan Tellwright to
cancel next Wednesday's asngagement to go on the school field trip
(Ronnie has some pecpla from Harlech Television coming to see him and
would like us to meet them). We told Mr. Telluwright that he could borrow

the portapak. No news from Ken Hudson yet.

19.15 Grasshoppers youth club at Brookhouse Green School. Set up

the equipment and Dave asked us to sxplain how it worked to the kids.
Then they took it in turns to tinterview! each other and to use the
camera. Ffrom time to time we played back what they'd recorded. Thay
were very excited by the equipment. Pat Faulkner, who also helps at

the club, asked if we would take the equipment along to her pre~

school playgroup next Tuesday morning. Afterwards we went to the
Beverley with Dave. He asked us if we knew anyone at the University who
would be willingtodosome research on behalf of Grasgshgppers, for an
application for Urban Aid. They have been offered a student on place-
ment with YVF for this purpose, but Dave would prefer that YVF was not
involved. (e said we!d ask around but pointed out that we didn't want to
do anything which would put us on bad terms with YVUF. Afterwards, on our

way back to Keele, Ray recalled some more of the conversation with Dave
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in the Bo:-grlgy at Saturday lunchtime. Dave had felt, and we were inclined
to agree with him, that YVUF tries to control everything that happens on
the estate (see for example, 15.1.73). Dave had said he was glad to know
our visw. Tonight, for the first time, he spoke to us, not as associates

of YVF but as ourselves.

sday, 30 197
14.00 Took the portapak to Mr. Tellwright at Milton School and explained

how to uss it.

dnesday, 3 ary 1
12.00 Sat in on Ronnie's Foundation Year discussion group, along with a
director and a producer from Harlech Television. Ronnie introduced us as
@ "radical slternative to broadcast tslevision." e weren!t altogether
happy with that definition, and it seemed ta put the HTV people a little

on the defensive.

13.00 Afterwards, we had lunch with Ronnie and his two guests. They had
come to discuss a series of six programmes which HTV plans to make about
communities. Ronnie is employed as a consultant for the series. The

programmes will probably be screened in the autumn.

19.30 Meeting of Boothen playscheme group at the Albert pub.

Thursday, ) Febryary 1973
15.00 Tutarial with Ronnie. Talked about the praesentation of the

sociclogist!s parsonal life and problems in his research. Bob said that

persaonal matters were making work difficult at present.
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14.30 Phoned Pete Hudson to Pind out whether Arthur Ball has done
anything more about making a tape wiéh the Planning Department. Pete
said he hasn't. Pets will see Arthur tomorrow night at a meeting of
BVUPC and will tell him that John Barnos is willing to co~operate and

that we are ready to start whenever Arthur is.

ogday, 6 19
10.30 Set up equipment at Harold Clowes Community Hall for a training
session with Pat Faulkner and other mothers who help run the pre-school
playgroup. Most of the children took no notice of us, and while they
ware drinking their mid-morning milk, we showed Pat and another helper
how to use the partapak. They recorded about 10 minutes of tape, taking
turns with the comera. They found the camera and shoulder~pack recarder
rathor heavy for one person to carry. Everyone watched as we playsed back
the tape, but not all of the children sesmed as interssted as the adults.
It seemed to us that Pat would have been content to leave it at that,
80 during the lunch break we asked if she'd like to make a !programma?
about the playgroup. She said she'd 1like to meke a finished tape to
show to parents and asked us if we could coms back next week, when
they will have had a chance to plan what thay want to record and work

out a commentary. They!d prefer to use the camera mounted on a tripod.

14.00 Called at the Beverley to give the landlord the photographs of
his little girl.

Wednesday, 7 Febr 1973

12.00 Correlated slides of Promises, Promises taps and practice tape

with transcripts.



Wednesday, 7 February contd.
16.30 Phoned Dave James. Arranged provisionally to view Devonshire

Square interview tapes (see 27.1.73.) with him and Tom Tuhey next

Tuesday. (Mr. Tuhey is one of the Labour councillors for the estats.)
Phoned YVF. Spoke to John Armstrong first. Provisional date for

Notting Hill Adventure Playground visit (to make a tape with John Booker)
is 3 March. Also, BVPC visit to a community college in Leiocastershire on
28 February -~ they want to make a recording. Next, we spoke to Pete
Hudson. He said he'd discussed making a tape with the Planning Depert-
ment with Arthur Ball last night.  Arthur would like to see us one evening
next week to talk about it over 2 drink. Gerry may also be invalved, but
Pate thought that Arthur and Gerry have "differsnces of opinion" over

some things.

sda ebryary 197
9.45 Following a requsst from Elsie Procter, who is trying to start a
consumer group on the estats, we played through the Devonshire Squere
interview tapes, noting the names and addressss of some women who had
been quite angry about the way food prices had risen in the local shops.

Phoned Pete Hudson and asked him to pass the information on to Elsie.
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10.30 Phoned Ken Hudson at Willfield School. He apologised for not
getting in touch with us. He said he had two ideas about using video
with his ROSLA pupils : (1) to make a tprogramme! about the course
to be shown to new puplls at the beginning of each year (2) for making
tapes in situations outside school where it is impractical to take large
groups of puplls. We arranged to see him a weak tomorrow to demonstrate

the equipment.

19.30 Went to see Dave James at Gragshoppers club at Brookhouse Green
School. The mesting with Tom Tuhey tomorrow night is at pave's house.
Some members of a newly formed consumer group ars also expected to

come and watch the Devonshire Square intervisw tapes. Dave drew our
attention to Harold Wilson's speach, in which he referred to Neighbourhood
Councilse, which was reported in the weekend press. Afterwards, we went
round to Arthur Ball's house to discuss making a tape abaut the Brook

with the Planning Department. He said he was surprised to see us

because hetd told Pete Hudson that he had changed his job and wouldn't
have so much time in Puture for this kind of work. Pete had told us about
this over the phone on Wednesday but he was under the impression that
Arthur was still keen to get something under way with the Planning
Department. Pate had also said that Arthur had been nominated as BUPC's
"link ‘man" with us, and had seemed to "welcome" the job. Arthur told us
he felt that the job had been thrust upon him. He thought ancther

member of BVPC should be brought in as well. We got the impression

that he really wasn't interested at present. We felt a bit uncomfortable
bacause of the misunderstanding. We were also annoyed whan he accused us
of nat turning up at the YVF shop on Monday, 22 Jesnaury; in fact it was

he who failed to keep the appointment. We left after about 10 minutes.
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106,00 It snowed heavily today. Phoned Pat Faulkner's playgroup to
see if it would be worthwhile going along. Only two children had turned
up so far, so it was docided to postpone making a tape until next

Thursday .

16.30 Went to the YVF shop to telk about our visit to Arthur Ball!s last
night with Pete Hudson. Pete was speschless when we told him what had
happened. He was certain he hadn't misunderstood Arthur and referred

to the minutes of the last BVPC meating to confirm that Arthur had been
kesn to act as a link man between BVPC and ourselves. Pete suggested
that we call to see Gerry, to see if he was still interested. We went

to his house, but he hadntt come home from work yet.

18.00 Had a meal at Dave James! with John Armstrong. Afterwards we set
up the equipment in Dave'!s living room and played back the Devonshire
Sqaure tapes. It was the first time Dave had ssen them. He seemed

quite pleased and relieved that they weren't "tooc controversial".

Then he phoned Tom tuhey and invited him over to see the tapss. B8y now,
Elsio Procter had arrived, and when Mr. Tuhey turned up we played through
the interviews again. He was in quite a good mood and at first restricted
his comments to camera work and interviewing technique. He watched clossly
sitting on the floor in front of the monitor. Befare he left Mr. Tuhey
Jokingly remarked on the interviewert!s (i.s Dave!s) bias and the amount

of time taken up by the chairmen of the Tenants Association. He said that
if Dave could organise a public meeting Por next week, between the

Labour Party and the Tenants Association, he'd be glad to attend. Dave
asked Mr. Tuhey if he didn't think it was time for a “confrontation';

Mr. Tuhey replied that he didn't think that " a confrontation was good
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for tho communityY. Dave said: "No - a public meeting,” and Mr Tuhey
said that if that was what he had meant, that was all right. Dave
also asked him if he'd seen Harold Wilson's speech in the papers
(about Neighbourhood Councils). Mr Tuhey said he hadn't. After he left,
we showed Elsie how to use the partapak. John Armstrong asked if we'd
heard any more from Ken Hudson, and we told him about our phone call to
him yesterday. John wondered whether Ken was not very reliable and was
thinking of inviting him to the shop for a talk. John said he would like
our wark with Ken to be complementary to his own ideas far involving Ken
in the community. Later, we went to the pub with Dave and on the way
back he said that he wanted to write to Harold Uilson, the local Labour
Party, and the press, about the reluctance of the ward Lebour Party to

accept the idea of a Neighbourhood Council for Bentilee.

ida 6 _Fegbruary 197
14.15 Pete Hudson phoned. He said he'd spoken with Gerry Sandford.
Gerry was still interested in working with video, but he would need help
to get etarted. Peta had suggested to him that & BVPC vidoo subcommittee
ehould be formed, to include Gerry, John Armstrong, Dave Waters, and
anyone else that Gerry wanted to co-opt. Gerry said he might he able to
get Arthur Ball to join. Pete felt that, for the time being, the sub-
committee should get together to discuss their aims before thinking about
producing tapes. One of their aims, in Pete's view, might be to foster
community interest in a Neighbourhocd Council. He didn't want to be on
the subcommittes himself, and asked us to visit Gerry at 19.00 next

Tuéaday for a general discussion.
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fleeting with Ken Hudson postponed.

19.00 Went to Gerry Sandford's house, as arranged, but he wasn!t in.
Drove round to Dave James! to see if thers was any news about the
public meetin) between the Labour Party and the Tenants Assoclation,
He hadn't been able to book a hall yst. .He showed us a copy of a
questionaire which had been sent out by the Planning Department to
get poople's viows on prioritiss in the Stoke Structurs Plan. Hs
said that the questionaire had been sent to a random sample of
househalds and that the Planning Department wanted "to keep it out

of the hands of community groups". However, BVPC had managed to get

hold of fifteen copics.

20.00 Accompanied bave to a BVPC mesting in the haps of finding Gerry.
Ue didn't really want to spsnd a lot of time'thsra whon we disgovered that
Gerry hadn't turned up, but John Armstrong suggested that it might

be a good oppartunity to talk about video. We discussed making a tape
about parking on the estate to shaw to the Surveyor!s Department. Bob
wanted to talk about tho work we had done so Par : BVPC has spent quite
some time and energy producing two tapes (practice tape and Promises,
Promises).  Promiges, Promiges didn't turn out as planned and hasntt
been used in the way intended. 1Its impact on the community as a whaolse
has been negligible, although within BVPC, its production generated some
friction (Dave James - Arthur Ball : see 20.12.72). However, by
21.30 an opportunity to raise these issues hadntt arisen and it

didn't esem likely that the conversation would move in that direction.

Ve left soon afterwards.
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Bob went to London for the day.

18.45 Ray mét Gerry, John Armstrong and John Freeman for a meal at the
university before going to the Pirst of two lectures by Richard

Crossman, aorganised by the Adult Education Department at Keele. After
we'ld eaten, John Freeman suggested that it was a good time to have the
chat we should have had with Gerry last evening. John Freeman sesmed
kesn to get things moving, and in reply to Gerry!s request far some
positive ideas, he suggested that we should get on with making a tape
about parking and play facilities in Bentiles. It was also suggested
that Gerry should try to interest some other local people in helping

him. Ray said that we should get together to evaluate what we've already

dona.

20.00 - 22.00 Richard Crossman lecture at the University. When he'd
finished speaking, someone asked him for his views on televising
Parliament. Mr. Crossman said that it was imperative that Parliament
should be televised, and he gave his reasons. This prampted John

Freeman to ask Professor Shay (who had organised the lecture) if we might
videotape Richard Crossman’s socond lecture (tomorrow svening) to show to
BVPC and other interested psople in Bentilee. Professor Shaw seemed
surprised that we should want to record a lecture when he could supply
Bentilee with t'live' speakers. John took this to be a refusal and
explained to Ray aftsrwards that he and Professor Shaw disagree over the
future of the WEA in Stoke. John supports WEA while Professor Shaw would
like to replace it with his Adult Education Department at the University.
John saw Professor Shaw'!s offer of 'live! speakers as a ploy to gain a

foothold in Bentiles and his 'refusal! to allow us to videsotape tomorrow's



lecture angered John.

22.00 Ray went for a drink at ths Sneyd with Gerry and the two Johns.

He told John Armstrong that Bob and hs would have to leave the University
in June and cut short the project if the Social Seience Research Council
turns down our application. John A. said that YVF might be able to
supply some funds and he put this suggestion to John Freeman. John F.
said firmly that theres was "no chance'. He said that there were cheaper
ways of getting hold of video equipemnt (e.g. by borrowing it from Stoke
Polytechnic) and that while it might be very nice to have two interesting
blokes hanging about to watch and to supply technical information, the
money could be better spent. He said that the responsibility for find-
ing money lsy with Ronnis. Ray said that there was little Ronnie could
do apart from helping us in our applications to grant-giving bodies. He
had helped us a lot already by accepting us to do our research in his
department and by letting us use the equipment. John F. said that,

in that case, tho responsibility for finding money was ours. Ray agreed
and pointed out that we!d spent several hundred pounds each of our gun maoney
already. Ray said we could barrow snough to last us until June which would
mean that we could qualify for our Masters degrees. But that was not the
point. HNeither YVF nor anyone else in Bentilee had made full usc of the
equipment yet. John Freeman said that YVUF didn't want to use it: they
would prefer Bentiles residente like Gerry to really push things forwerd.
Gerry said that it was difficult for him'to devotse enough time to video;
sometimes he worked on Sundays and only saw his wife for a few hours in
the week. Ray became quite angry at the suggestion that we wers
expacting to be supported for apparently doing nothing. He said that

ag 'participant observers! our rols should develop and changa. It was
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up to the community to tell us what it wanted and to use us more fully.

John Freeman said that that soundod more reasonable and that it was

possibly the time to start changing our role. Gerry asked what effect

that would have on our research. Ray said that our research included
observing crisss such as this. John Freomen said that we hadn't spoken

in these terms bafore and that we'd always defined our role in a very

narrow and unrclenting way. After we left the pub, John Armstrong had a few
workds with Ray. He said that it wasn't a case of '"ganging up" on John
Freeman, but both he (John A.) and Pete Hudson saw very good reasons why

YVF should support our project in Bentiles. He said that besides this, we

shouldn't be told, ™isll, thanks Por what youlve done, but it wasn't enough".

Thursday, 22 Februar 73
10.00 Phoned Pat Faulkner at the pre-school playgroup. She said that
only a fow children had turned up again, so we decided to postpons
ma2iking the tape until next Tuesday. Phoned YVF. John Booker was at the
shop, and we made plans for the Notting Hill Adventure Playground visit.
We are to meet John between 13.30 and 14.00 on Saturday, 3 March in

Acklam Road, London.

20.00 Second Richard Crossman lecture at the university. Gerry came
with us. Tho lecture was entitled The Decline of Politics. Towards
the end he touched briefly on the role of pressure groups, such as the
Trade Unions and Neighbourhood Councils, in participatory democracy.
Bob asked him: "Uhat kind of tactics would you suggest for a pressure
group which can't tturn off the gas!, can't withhald rent, canft with-
draw labour? I'm thinking particularly of certain kinds of community
action group." Mr. Crossman replied that they should work within the

Labour movement. Alluding to the ward Labour Party!s re jection of
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BVYPC's proposal to set up a Neighbourhood Council in Bentiles, Bob then
asked: "What if there is conflict betwesn the prassure group and tha
local Labour Party 2" Mr. Crossman said he couldn't discuss thié without
knowing the details, and Professor Shaw said there wasn't time to go into
it\then. Later, in the bar, John Freeman repeated to Ray that we should=
ntt rely onﬁY\lF for financial support. He said that he wouldn!t "put it
as strongly" as ha had done last night, when his bluntness had been dus
to Professor Shaw'’s 'refusal! (as John saw it - Shaw hadn't abtually said
"No") to let us videotape the second Crossman lacture. Later, John asked
if we had written an interim report on the project which he could read.
Ray replied that we hadn't, but that we hopaed to get our theseswritten up

by the end of the summer.

Exiday, 23 Febrysry 1973
11.00 Set up equipment in lab and showed a tape of an interview between
two social workeors, for Dr. Ursula Sharma'!s third year undergraduate
discussion group. Dr. Sharma said that sha'd like us to show her how

to use the equipment.

a 6_februar 973
11.30 Pphoned Willfield School and left a messags for Ken Hudson asking
if it would be all right for us to go and see him in the afternoon of

Tuesday, 6 March.

gsda 7_February 1973
10.15 Pre~schoal playgroup tape. Set up equipment at Harold Clowes
Community Hall and decided to start shooting after lunch at 13.30. In

the meantime, we went around te the YVF shop. John Freeman, John
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Armstrong and Dave James were thers. UWe didn't see much of John Freeman =
he stayed in his office mast of the time. Dave said that he still hadnt't
been able to arrange a meeting between the ward Labour Party and the
Tenants Association. He said he wanted to make an information tape about
Neighbourhood Councils. e asked him if he would mind our showing his
Devonshire Square interviews tapes at tonight!s meeting of the university's
Sociology Socisty, at which we have been invited to give a talk on
community television. He was quite willing and said it was "all pert of
the contract". (?) We told John that we wouldn't be able to go on ths
Lei cester Community Callege trip next Wednesday because we wanted to
attend an important staff/bostgraduate socialogy seminar at the university.

We tald him he could borrow the portapak.

12.30 Had a fish and chips lunch at the playgroup. Pat practised operating
the camera, and Joan (one of the helpers) showsed us some notes she had

made for a commentary (ses next page). Gerry turned up just before we

began taping. He'd been told where to find us at the YVF shop. He'd been
thinking of ways to use ths equipment, since he felt that we were not

being used enough. (Dave had made a similar comment earlier in the

shop.) Gerry again brought up the subject of parking problems on the

sstate - there are no garages, very fow parking bays, and the narrow

streets are always lined with cars, restricting traffic movement. He

suggested making a tape about it the weekend after next

13.30 UWe began taping the playgroup, with Pat operating the camera,
focusaing on different activities in the room, while Joan provided a
voicu-over commentary. Later, she mingled with the children and talked

to them and tha other helpers. We recorded a 20 min. tape and played
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vomo of it back afterwards to check that it was all right. Joan was a
bit embarrassed by her commentary, but we thought it was OK. We arranged
to come back at 15.00 next Tuesday, to play back ﬁhe taps for the mothers

when they collect their children.

15.00 Or. Una MclLean, from Edinburgh University, gave an illustrated

talk to staff and postgraduates in the Sociolagy Department on her method
for interesting medical students in social medicine. The approach involves
project work presented in the form of synchronised tape and slide
sequencas. e were invited to have dinner with Ronnie and DOr. MclLean,

before presenting our own tape and slide show to the Sociology Society.

19.30 Sociology Socisty meeting. After a brief introduction, we ran
through the revised tape and slide show, Soma Ideag abgut Videg and
Commynity TY, then showed the Devonshire Squars interviow tapes, together
with slides of the same event (this had the effect of putting what was
happening on the video monitor into e slightly different perspective).
During the discussion afterwards, someone asked us about our mon=
directive! approach. Ronnie made a point which we had talked about
earlier in the day : people may find it difficult to know what to do

if given a completely free hand; on the other hand, if they are given
some direction, then at least they have something which they can either

agree with or disagree with.

dnasda ebr 1973,
While writing up the diary for yesterday, we came to the fallowing
conclusions ¢
(1) it may be time to modify our approach to a mare perticipatory one, in

terms of giving advice, making value Judgements and taking action.



Wednesday, 28 February contd.

(2) perhaps we can draw a lesson from our laboratory interviews lust term,
when we also found that it was not always possible to take a completely

non~directive role.

sda arch 1973
11.30 pPhone YVF to make final arrangemsnts for the trip to Notting Hill
this weekend. Spoke to Pete Hudson, who said he'd heard we were having
financial difficulties. He said they (YVF) would have to see what they
could do to help us out. He thought that they could quite esasily help us
out with small amounts, but realised that that would be of little use
in the long term. John Armstrong told us that Gerry had written to
Harold Wilson, asking if we could tape an interview with him about

Neighbourhood Councils.

15.00 Tutorial with Ronnie. Asked him how hae would begin to ‘'analyse!
the Devonshire Square interview tapes, which he!d seen at the Sociology

Society mesting. The following is a transcript of the recorded conversation:

Bob: What did you think of the videotape we showed the other esvening ? If
you were us, and you had a Qollsction of that kind of stuff, what would

you start doing with it 7

Ronnie : I gave some thought to this, actually, at the time. It struck me
as rather intracteble material to write about, and I started thinking
about it in the way I do in terms of contradictions. The ones that

came to mind were the difficulty the bloke (is Dave James) was obviously

having, between his desire to let everyons speesk and the fact that most of



sda ch td.
The people who wanted = well, to he rather than speak -~ were kids, and he
wasn't at all sure whether children were among thoss whosc opinions he
wanted. And then at one stage he decided that he would overcome this
situation by succumbing to it, so he asked the children to give their
opinion. That was one thing, and the othsr thing was the point I made
to you at the time, and that is the degree to which do~it-yourself videc
is conditioned by what you've seen people doing on ths box, in the kind of
formal interview situation, and I think Una (Dr. Una Mclean) made the
point that whoenever it began to break away from this farmat - by everyone
Joining in and it becomeing a discussion - he pushed it back - you know,
he had this kind of neat and tidy idea. When you see a film or a
tolevision programme which hasn't been constructed along thaese lines it

makes very difficult viewing ... (s.g. an Andy Warhol film).

Bab: Coming back to videotapes for a minute, I've had this idea far
some time that you can sometimes ses a different kind of contradiction in
them, betwsen the way the tape was intended to turn out and the way it
actually does turn out, or the way it was originally intendsd to be

used and the way it was originally intended to be used énd the way it

eventually is used (e.g. 868 omisa

Ronnie: Yeah, well I think this was a problem, too, for him. In fact,
in a way his social assumptions went wrong. First of all he seemed to be
assuming that the people who came along would be local people, and thare
was this "torrible" period in the middle when three psople came alang

in a row who weren't local. And secondly ... he'd made assumptions about
numbars and the willingnass of people to stop and talk which also were

only partially successful. The main feeling it produced in me at the



hyr sda arch 1973 contd.
time was this sort bf scopticism about ~ in what circumstances people
do really talk about political problems - whether thers are in fact
any. So if I were going to follow this up, I would perhaps try and
think af all the possible situations in which psople might talk about
political issues and then try and get videotapes of them doing it. It's
part of this business of the sort of castration of ordinary people in
relation to society. In our society, outside exclusive groups like
Parliament and thé council, there are no fora for the discussion of
anything of any importance. And if you happen to have a job where the
machines are naisy, and you donft drink, then you never interact with
anybody else and you're never in an interactive situation in which
political problems are discussed. People are always receiving infor-
mation, with little opportunity to discuss it ... So that when you go
along with a microphone and sak people things - the other interesteng
contradiction is that when you ask people what ought to be done, thsy
say, "lots of things", and then when you say "which?" they dontt know ...
S0 I think you could make quite a good analysis, or the beginnings of
8 good analysis, in terms of firstly, how one-way communication in the
media determines the way in which, if somebody'!s operating the media
themselves, they tend to structure what they're doing; and secondly,
how previous experience leaves peopls without sufficient ability to handls2

a situation in which their opinions are considered as important ...

Satyrday, 3 ch _1973.

13.00 Met John Booksr, Dava and Jean James, Dave laters and George
Gratton (treasurer of the Stoke-on=Trent Playschemes Association) in
Acklam Road, Notting Hill. John Booker shaot some tape in an adventure

Playground undernsath West Way, but the light was poor so we drove



Saturday, 3 March contd.
around to Telford Road - the site of the original Notting Hill Adventure

Playground. John Booker checked with one of the playleaders that it
would be all right for us to shoot some videotape and take photos

in the playground. John wandered around with the portapak, recording
the different activities which were going on. He was more interasted

in ton~the=ground! activities than in the rope and timber constructions,
since the Playschemes Association doss not usually undertake to provide
the latter, more ambitious kind of facilities on its sites. Later, Dave
Waters taped an interview bstwsen John Booker and one of the playleaders.
We stayed at the playground until shortly after 16.00, then arranged to
meet John Booker at Keele early on Wednesday morning to view ths tape

(we were spsnding the weekend in London.)

onday, 5 flarch 1973
14.30 Played through the Notting Hill Adventure Playground tape in the

lab. It was quite good, although John had overexposed the beginning,
and the sound was rather poor during the interview. Some of the other

sequences, howevsr, were visually very striking.

Tuesday, 6 Mlarch 1973
12.30 Called at the YVF shop to deliver the portapak for tomorrow's

visit to ths community college at Leicester. John Freeman and Pete
Hudson were there. The atmosphere was rathsr gloomy. UWe feel that YUF
(in particular, John Freeman) is being critical of our tpassive! rols,
yet in the past they have expected us to check with them before making

a move, and have even put us off doing things if they thought they

might clash with their own activities. We are beginning to realise that

we should be mare 'active'. Our previous reluctance to accept this



yasday, 6 March contd.

may account for the cooling of our relationship with YVF. John Freeman
sgems annoyed with us. But will they be more annoyed if we start doing
things of our own accord ? Bob felt that the situation will probably get
warse and may develop into conflict before our relationship with YVF

improves.

14.00 Saw Ken Hudson at Willfield School, to talk about using video in
connaction with his ROSLA courses. He said that between now and faster
he will organise things with interested staff and some of the pupils,
so that we can begin work immediately after the holiday. We suggested

a8 visit to the school in the near future to demonstrate the equipment.

15.00 Playback of pre-school playgroup tape to mothers at Harold Clowes
Hell. Several of them lost interest and left before the tape finished.
No one asked any questions. e asked Pat Faulkner if she wanted to keep
the tape, and she replied that they!d rather make another, better one,
to be shown in Devonshire Square ons Saturday afterncon for fundraising

and recruitment purposes.

dnesday, 7 Mar 7
9.30 met John Booker in the lab and played through the Notting Hill
Rdventure Playground tape. He asked if we could show it at a mseting
of the Playschemes Association in Norton (Stoks~on-Trent) tomarrow night.
Ue also played the pre~school playgroup tepe, and he asked us to bring that
along as well. Later, in the snack bar, we discusseq our Pinancial
position with him; he said it would be in his interests for YVUF to
support us and that he'd have a word with John Armstrong about it. UWe
pointed out that we'd never have considered that YUF might support us

if they hadn't mentioned it as a possibility.



Thursday, 8 March 1973
19.00 Meeting of the Norton Playscheme group at Norton and Ball Green

Community Hall. Set up the equipment. John Booker arrived at 19.15.

We waited until 19.45 for everyone to turn up. We began showing the
tapes; there wers two mothers pressnt who had besn involved in a
playscheme last year, two girls from the Sixth Form College (who had
also worked on last ysar'!s soheme) some other girls and housswives who
were newcomars, and a gang of restlsss kids. John Booker talked over the
Notting Hill tape and explained some of the similarities and differences
between adventure playgrounds and playschemes. John Armstrong arrived
while the tape was running. Then we showed the pre-school playgroup
tape, but stopped it after about 10 minutes because John B. and John A.
were eager to get on with the discussion. The seats were re-arranged in’
a circle. The two women began talking about the practical problems of
running a playscheme. There wont be a playscheme in Norton over Easter,
but one is being organised for the summer holidays. In the meantime, a
visit is being arranged for interested parents to the Chell Heath Easter
playscheme. Afterwards, a group of us went to the pub. John Armstrong
said he'd mentioned to some of the groups in Bentilee who have been
using the equipment that we might have to pack up and leave at the end
of the year. Thay said they would be sorry if the project has to end.
John seemad surprised that even though they don't seem to be making a
great deal of use of it, they still think there is a need for it in
Bentiles. Gerry Sandford, in particular, is very keen. Arranged to
phone John tomorrow at the shop, to find out what Gerry'!s plans aras

for making a tape about parking problems this coming weekend.

riday, 9 flarch 1973

10,30 Tutorial with Ronnia.



Friday, 9 March_contd.
12.00 Phoned John Armstrong: he hadn't been able to contact Gerry about
the woekend, so we decided it might be bgst for us to call at his houss

with the equipment tomorrow afternoon.

Played through the Leicester community college taps. A lot of the shots
were out of focus and there were light burns on the tubs. Some parts were

also underexposed.

Saturday, 10 flarch 1973

14,00 Drove to Bentiles and called for Gerry. He wasn't in so we went
round to Dave James! house and talked about the play/barking taps. Dave
said he didn't see much point in a tape which just showed cars parked all
over Bentiles, since there is already a plan to provide parking areas, along
with play space, as part of the reclamation schome. However, the Surveyor!s
Department seem reluctant to discuss these proposals publicly. Ray
suggested that we should try to find out more about the plan, so that

BVPC can offer constructive comments, and, if necessary producs alternatives.
It was decided that we (ie Bob and Ray) should contact Jane Skinnsr, a
community development officer working for the Social Services Department,
and arrange to talk with her about Bentilee, as a first step towards gett-
ing more information. Dave Waters turned up and said that Gerry had told
him that the parking tape was to be made on Sunday. We said we couldn't
make it on that day, and agreed that Daue‘Waters should take ths portapak
around to Gerry's house in the morning. Bob brought up the question of
anonymity in our theses and Dave James said he couldn't see any reason

why we shouldn't use people's real namee (Bob was keen to do this so that
the diary, at least, would give residents a clear picture of all that had

happened). Dave Yames said that we had done 2 lot to change the attitude



Saturday, 10 flar contd.

of Bentilee people to students. lle suspoct this is mainly Dave's
personal viow, and is linked with the fact that he sees us as !separate!
from YUF. UWe then went to lock for Gerry again, but couldn't find him,
so we left the squipment with Dave Waters in case they want to do some

taping tomorrow.
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Wednesday, 14 March 197
11.00 Message from John Armstrong, asking us to attend a BVPC meoting
tonight at 20.00. Also, Gerry wants to use the equipemnt on Saturday

afternoon and Sunday morning.
12.30 Phoned Jane Skinner, but she wasn't at her office.

15.00 Phone message to tell us that tonightt!s BYPC meeting has been

cancellad.

riday, 16 March 1973
13.45 Drove to the YVF shop to meet Elsie Procter, who wanted to tape some

strest interviews explaining about the Bentilee consumer group. John
Freeman and John Armstrong were there when we arrived. We had previously
told them that because Punds were gatting short we would have to suspend
operations for the Easter vacation. John Armstrong asked us whether we
would stay in Keele over Easter if we had snough money. We said that we
wouldn't have thought of going home if we'd had enough money to stay,

but that now we were looking forward to the opportunity to do some
writing up. We told them that we would arrange for them to use the
equipment whenever they needed it. John A. asked us to make out a check-
list of our weskly expenses. When Elsie arrived we set up the equipment
outside the YVF shop. Elsie talked to passing shoppers about rising prices
and the difficulty of making ends mest, and also handed out leaflets which
listed those goods affected by VAT. UWe operated the equipment. Ue
rocorded nearly half an hour of tape and played it back in the street.

By this time the schools were out and as usual we attracted a crowd of

kide as well as shoppers. We left the equipment at the shop ready for

tomarrow,



Saturday, 17 flarch 1973
13.15 Arrived at the YVF shop to meet Gerry who wanted to discuss his
plans, which included making o tape about parking this afternoon. He
wasn't there. John Armstrong and Dave Watefs were waiting for us. They
hadn't heard from Gerry sao we drove round to his house. His childrsn told
us that he was i1l and had besn off work for the past couple of days. UWe
returned to the shop and went for a drink with John and Dave at the
Hollybush. e werentt sure how to 'interpret’ Gerry's illness. John
said he had been very keen to make a start, sarlier in tho week. He had
also talked of taping a local football match tomorrow morning. We decided
to leave the portapak with Dave Waters and on our way back to Keels we
dropped a note through Gerry'!s lettorbox, asking him to phone us in the

morning if he felt Pit enough to go ahead with the football tape.

day, 18 March 1973
No news from Garry about taping the football match.

ugsday, 20 flarch 1973

14.00 Message from Gerry asking us to phone YVF. Pete Hudson wanted to
check that it will be all right for them to usc the equipment while
welre away. We said we'd leave everything with thom at the shop, but
asked them to keep in touch with the university in case it was nesded in
the Sociology Department during the vacation. We arranged to drive over
with the mains VTR and monitor (they already had the portapak). Pete
said that if we arrived within the next half hour, Gerry would be at the

shap and would like to see us.

14.45 Arrived at the shop; Gerry wasn't there. YUF had just bought a



Tussday, 20 March 1973 contd.
copy of Video in Community Development¥* and John Freeman said hs wasn't
very impressed by it. Pete Hudson showed us a report.he'd written about
the UBB meeting (18.1.73) and said he would send us ccpies. His account
differed considerably in emphasis from ours. UWe refraeshed Pete's memory
on how to set up and clean the equipment, then played through a tape
which Dave Waters had made of the Pootball match on Sunday. Gerry turned
up Just after 16.00. He said he'd been in bed with tonsilitis over the
weekend. He wanted to show the football tape to the home team next
Thursday svening, and he esaid he thought it would be a bad thing if we
have to wind up the project in the summer, as things are "just beginning
to move". We gave them an address and phone number where we could be

contactod while we were away, then drove to Wales for our Easter 'holiday!.

ednesda 1 _Ma 1973
Ue spent five weeks in Wales, editing the project diary and drafting
sections of our individual theses. lhile we were away thers was an
exchange of correspondencae between the Social Scisnce Research Council
and Ronnie. Copios of these letters were forwarded to us. In view of
the radical misunderstanding of our intuntions by tho Council uo didn't

feel it was warthwhile pursuing this application any further.

* r 3 - o
ideo in Community Development : Hopkins, Evans, Herman, Kirk (Centre

for Advanced Television Studiss,)Ovum, London, 1972.



Social Science
Research Council

State House High Holborn London W¢1R 4TH

Telephone 01-405 6491 ext

Your reference

ofessor R J Frankenberg

lepartment of Sociology

miversity of Keele ' Ourreference  HR 23245/1

feele '

‘Staffordshire Date 27 March 1973 -
515 5BJ

:l

Jear Professor Frankenberg
SIPLORATORY STUDY OF USE OF MEDIA APPLICATION AND PERSPECTIVE IN AN URBAN AREA f

I an writing to let you know the Council's decision regarding your application for
I

You will, I am sure,be disappointed to hear that they are not able
Although the Sociology

Jresearch funds.
!to offeI: you tl:xe necessary funds for the project as it stands.
iam-i Social Administration Committee thought that this was an interesting idea they '
vgomted out that'you had given very little detail about the sort of data the research !
#orkers were hoping to collect or about the local communities to be studied. It ‘

':'aS also i.'eli': that the wording of the application was rather diffuse, and that this _
Zade it difficult to perceive any clear focus in your proposed research. |

i’c«'ggl_lgh the}_f appreciated that a project of this kind required expertise in video-tape
fOrx.naiqu'es"Jf was felt that neither of the research assistants had the necessary
imvol qd?:lllllcatlons in sociology and it was not clear to what extent you would be
Wolved in the research to give sociological guidance. It would also be helpful to

fow what work you have conducted in this area already. ;

fﬁ’go;mittle? 'nax.re however ahmosdy asked me to invite you to submit a revised but more
it e &apphcatlon, perhaps restricted to one aspect of communication. In particular, |
‘L was thought that research into the diffusion of mass communication media was an i

almost untouched research topic in which research work could be most fruitful.

ﬁitirnativ e]:y, ::.t was suggested that you might concentrate a research into the role
i local radio in the community. Finally, the Committee thought that you should con-

sider consulting the Department of Communication Research at your university before
‘re-drafting your proposal. '
I hove that you will not be too discouraged by this news and that you will consider

f;b?;tzing a revised application. The next closing date for receipt of applications
pril and if you do decide to resubmit we would allow you a few days leewaye

I look forward to hearing from you.

Yours sincerely

Ny,

Stella Shaw
Committee Secretary



UNIVERSITY OF KEELE

FROFESSOR OF SOCIOLCGY : DEPARTMENT OF SOCIOLOGY
Ronald Fraakenberg, B.A. (Hoas.) (Czntad), KEELE,
M.A. (Econ), Ph.D. (Manchester) STAFFORDSHIRE STS SRG
(Tel. Keele Park 371)
STD 0782 71 371

29th March 1973

Dear Miss Shaw,

Thank you for your letter of the 27th March 1973.
[ tried to contact you by telephone today but was unsuccessful.

I am, as vou suggest, of course, disappointed,
although not entirely surprised at the unwillingness of the
Social Science Research Council to provide funds. I am,
howvever, quite astounded at some of the comments that you have
been asked to pass on and would welcome your advice as to how
best to proceed. To mention the most extraordinary thing first
I cennot see why the Committee should feel that it is necessary
for me to consult brain physioligists for a project on mass =edia
since I cannot believe that the Social Science Research Council
Committee is unaware that the Keele Department of Communication
1s in fact concerned with the paysics of neuronal transmissicn.
Secondly, since our whole emphasis and interest in the application
and in the Department's work in general is on the sociology of the
visual, I was surprised to have it suggested that we might concen-
trate the research on the role of local radio. I am afraid I do
not know what the "diffusion cf mass comunication media" means,
which is why it remains an untouched research topic, and I would
welcome your opinion as to what was intended to be meant by this
phrase,

Thirdly, as to the extent to which I would be involved
in the research, the fact that I made the application and enclosed
my own curriculum vitae was intended to be an indication that I was
deeply concerned. I would have willingly have pointed this cut in
advance of the committee meeting had I been asked. I had assumed that
the committee might have heard of my Communities in Britain and that
it was, therefore, not necessarv to stress that I had some experience
and kncwledge in community research, which I was hoping to extend.

cont'd...........



I do not, in fact, agree that the application
was diffuse or that, at least in the revised form, it
contained little detail about the data that we were hoping
to collect, but I would naturally welcome your guidance
as to why you thought that detail was lacking.

Best wishes,

Yours sincerely,

Ronald Frankenberg

Miss Stella Shaw ,

Comnittee Secretary

Social Science Research Council
, State House

High Holborn

LONDON WC1R 4TH



Social Science
Research Council

State House High Holborn London WC1R 4TH

Telephone 01-405 6491 ext 1283

Your reference

é&g;;;;;—ﬁﬂgﬁFrankenberg
Department of Sociology
University of Keele Ous reference  HR 2345/1

Zeele .
Staffordshire Date 2 April 1973

STS 5BJ

Dear Professor Frankenberg

Thank you for your letter of 29 March.

In reply, may I first apologise for the mistake in my letter to you of 27 March,
which should of course have read the Department of Mass Communication Research at
leicester university (and even that is wrong as it should be Centre!) The fact is
that we have a great rush to get out these letters as fast as possible in order to
give pecple time to re-submit for the next 'round', and'I failed to read through my

letter properly before signing it.

On your other points, may I also say that it was the opening two paragraphs of your
application which led the Committee to comment that you might concentrate on the role
of local radio, since you discuss the proliferation of various kinds of media over
recent years, and they took this as an indication of your interest in all forms of
.tass media. This view was reinforced by the opening paragraph of your general method-
ological note, in which you said that your intention "is to observe and document

ways in which various media are used in the study area eseess! and, lastly, by your

own statement in paragraph two, page two that "We are also interested in local radio ...
It was also these paragraphs, which discuss centralised and decentralised systems of
nass communication, which led us to coin the phrase 'diffusion of mass communication
media's This was intended as a reference to the process by which the mass communica-
tions media have become decentralised, as "seen in the proliferation of community news-
Papers and experiments involving the use of film and portable video equipment”. In
short, the Committee understood you to have a general interest in all forms of mass
communication, and they wished to indicate that, in their view, within this field
toplcs such as the role of local radio or this decentralisation/diffusion process

¥ere perhaps more amenable to sociological analysis than the use of video in the
community.,

On your third point, it is my turn to express mystification since, although we have
récelved full curricula vitae for Mr Dunning and Mr Jardine, there was no curriculum
vitae for yourself in the papers which we received. Furthermore, 1 should also say
thét, even if your curriculum vitae had been included, I think the Committee would
Sflll have asked the same question. Wé regularly receive applications from Professors
«10 do supply such details but cleser enquiry reveals that their involvement with

??th the planning and execution of the research is minimale. The problem which worried
the Committee was that, although you were interested in and certainly knowledgeable
abogt the project, particularly the community aspect, you might not have much time
aV§1lab%e to spend on it ~ this being a major comstraint on research by full-time
unlversily staff at present.



professor R J Frankenberg

2 April 1973

Finally, the question of lack of detail. The Committee would like to have more
information about such matters as which community groups are to be involved in the
study, and why these particular ones were selected; how many video tapes are you likely
to collect, and how will they be analysed; how will you study decision making processes
and criteria for selection and presentation, who are the actual people who take these
decisions and how many are likely to be involved; what kind of interviews will you use,
will there be any structuring or questionnaires; if no questionnaires will you tape
record the interviews; who will be doing what, and when? In short, they would like

the three final paragraphs of your General Methodological Note, and other parts of

the note relating to what will be done, expanded, as they found it difficult to under-
stand exactly what is involved in this kind of research.

I hope that these points answer your queries and that you now feel able to go ahead
with a revised application.

Tours sincerely

N
"‘(’d// s

I / Y
_‘\;,-f.bé-c O s

Stella Shaw
Committee Secretary



h a 9 ch 1973

phone call from Pete Hudson and John Armstrong. Pete told us that

BVPC was sending us a cheque for £25 "to help us out for a couple of
weeks'. John oaid that they'd been using the equipment quite & lot, and
were beginning to appreciate just how much we'd been doing for them -

he hadn't realised how much effort it requires to transport and sat up the
equipment sach time it is used. They've been using the portable camera
with the mains VTR, and had worked out for themselves how ta connect

them using the camera adaptar (we hadn!t shown them how to do this).

atyrda Apr 73
Phone call from Gerry. He's written to Harold Wilson, asking if he would
let us videotape him talking to members of BVPC about Neighbourhood
Councils. His secretary has written back saying that Mr Wilson is

prepared to do this.

dnesda 5 April 1973

Drove back to Keele

a g _Apr 973

14.45 Pote Hudson visited us at the university, and told us about some

of the things that have happened in Bentilee while we've been away.

The Harald Wilson interview has been arranged for May 24 or 25, to coincide
with his visit to Stoke to open the new Labour Party headquarters.

There has been some argument betweer members of BVPC aver who should

be present at the interview. Pote said he thought he oughtn't to be

there, and that Reg Walker, as a prominent local Labour Party figure,

shouldn't be present either. He had fallen out with Reg over this.



uesday, 1 May 1973
10.30 went to the YVWF shop. John Armstrong, Pete Hudson and Dave James
were there. John said they'd used the equipment several times while
we'd been away. They'd taped another football match, a school play, and
made 2 preliminary tape about parking. They had started on a 'finished!
tape, but the camura connection on the portapak had worked loose, prevent-
ing further recording. Also, one sst of batteries didn!t seem to be
charging properly. The squipment was at John Armstrong's house, and
he said he'd return it to us for checking first thing tomorrow morning.
Dave James told us that ha, Dave Waters, Gerry and Elsie Proctur have
been chosen provisionally by BVPC to interview Horold Wilson. They'd like
it to be held at the Labour Party Auto Club, rather than at the Labour
Party headquarters (the Auto Club is in Bentiles, the Labour Party HQ
in Longton). They want us, @s "professionals", to do the recording.
Dave said he thought that there would be a considerable demand for the
tape afterwards = it could be shown to local councillors (who are still
opposed to the idea of a Neighbourhcod Council in Bentilee) as well as
to local people, and even throughout the city. We asked what else had
happened during our absence. Dave told us that Tom Tuhey had been |
elected as ward councillor in the county elections; he (Dave) has joined
the Labour Party and had supported Mir. Tuhey's campaign. He seemod
cool towards us and more than once asked us how much longer we would
be warking in Bentiles. lWie left the shop at 12.15 and drove around the
Brook to see how the raclamation work was progressing. Pete asked us
to take some photographs for the next UBB. Called at Gerry's house but

he wasntt in.

adnesda 2 flay 197

9.30 John Armstrong returned the squipment to us at the university.



nesday, 2 fMay 1973 cont

tater, a tochnician came to repair the camera input on the portapak.

Friday, 4 May 1973
11.00 Saw Pete Hudson at the YVF shop and discussed the pictures which
he wants for the next issue of UBB. Then we spent until 13.30 driving
around the estate. Ray toock photographs of the Brook, and alsc of the
new bus shelters and street lamps which are being erected. Lunch at the

Beverloy. Took the van to the garage to have a gasket replaced.

Saturday, S flay 1973
Bob was away for the weekend. John Armstrong drove Ray and the portable
equipment to the YVF shop by 10.15. Pgte Hudson Joined us there and the
three of us went to the Auto Club by 11.00 to videotape a pram-race
organised by BVPC as part of the Bentilees Mini Festival - a series of
events staged to coincide with the Stoke-on=Trent Faestival. While we were
waiting Por the race to begin, John and Ray had a drink and discussed the
possibility of asking Ronnie if groupe on the estate may cnﬁtinue using
the Socialogy Departmentts video equipment when we leave. Ray also
promised Jack Rothwell = a member of the Ubberley and Bentilee Working
Men's Club - that we'll tape a yard-ofeale drinking competition that he's
organising for May 16 at the Club. This will also be part of the Mini
Festival. The pram-race took place in heavy rain. Both sets of batteriss
far the portapak were fully charged when we began taping, but sst B ran
out after only 5 minutes. Jane Skinner was at the
Auto Club at the beginning af the race, but when Ray looked for her at the
end for a chat, she was nowhere to be found. Gerry turned up after the
prizes had been presented, and Ray arranged for us to have a word with him

next Tuesday at 20.00. Then Pete drove Ray back to Keele. UWe talked about



Satuyrday, 5 flay ;973 contd

the video project. Pete agreod with Ray that what had happened so far
could at least be "justified" as an "educational experience'". But he
thought it could have been more successful in other ways. After all, he
said, the word "video" suggested that there should be something to "show"
for it. Ho said that the tapes that had already been made had not been
uvesd. The importent thing was not so much the "academic justification",
but what Bentiles peopls felt they!d got out of it. In this respoct

Pete thought Gerry had been "brouzht out of himself" by becoming involved.

sda s} 7

20.00 talled for Gerry at his home and the three of us drove around to
the Ubberley and Bentilee Working Ments Club for a drink and a chat. Ue
called at Dave Waters! housc on the way, but he couldnt!t join us as he had
some work to do. At the club, we talked with Gerry about the forthcoming
Harold Wilson interview. The arrangements still haven'!t been finalised.
WQ taold him we needed to know when and where the interview was to teke
place, and how many speakers would be involved, so that we could check
the lighting and begin to think about how the interview could be recorded
satisfactorily using a single camera and microphone. Gerry said that

BVPC will try to organise a dummy run befarsehand. Then we discussed the
Play/barking tape that he, John Armstrong and Dave Waters had bsen recording
before the portapak developed a fault. We said that if they wanted us to,
we'd help them get any background information they wanted from the local
authority. Gerry told us that Father Ryall wants us to make a tape for
him, and he also reminded us about the yard-of-ale drinking contest which
is to take place on 16 May. Gerry asked us how we felt about his acting
as a 1link man, not only between BVPC and oursselves,; but also on behalf

of other peopls and groups (Father Ryall, the Catholic priest, had
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approached him, not us). He wondersed whether we would prefer to have
interosted parties contact us directly. e said we thought it better

that he, as a resident on the estatae, should begin to co~ordinate roquests
for the equipment. Gerry also sald that he was concerned that people wers
not making sufficient use of the equipment. We roplied that for our part
we wers happy to concentrate on the few projects which wers alreédy under
way. e talked about what might happen if ws have to leave at the ond

of June when our monoy runs out. We suggested that Gorry ehould get in
touch with Stoke~on~Trent Palytechnic or the Sixth Form College to ask

- 1f they would be willing to lend their equipmont from time to time to
groups in Bontilea. We éaid wa'd ask Ronnic if the Sociology Departmontts
equipment would continue to be availablo. Gerry brought up the subjsct

of cablu~casting, and wantod to know about the futurc possibility of

using tho Rediffusion cable network in Bentiloe. We suggested that he
should get in touch with John Golding, M.P. for Newcastle-under-Lymoc, who
was one of the spoeakers at tha recent Cabls Now conference, organised

by tho Architectural Association at the Institute of Contemporary Arts

in London.

llednesda 9 fa 973

10.30 Played through tape of pram race in the lab. Most of it was quite
good, but for some resson the picture hroke up for a minute or so, about
half way through. It appeared to be a recurrence of the fault which had
developed in the portapak while we were away. Phoned John Armstrong and
told him about it. He said it didn't matter so much that this tape was
spoiled -~ it was more impertant that the equipment should be thoroughly
repaircd as soon as possible. We pointed out that it might be possible

to edit out the picture break-up.



Ihyrsday, 10 May 1973
15.00 Tutorial with Ronnie. Talked about other sources of grants and
concluded that it was really too late for us to make any further applic—
ations (these things take so long, and we shall have run out of money
long before we could expect any results from yet another application).
e also discussed who we shculd choose as external assessor for the thesis,

but no decision was roached. Showed Ronnie the edited manuscript of the

first part of thz project diary.

Fricav. 11 flay 1973
11.00 Recarded a 20 min. tape to test the portapak. UWhen we played it
back there was no sign of the fault which had appeared on the pram race

recording; battery set B still not charging fully.

flonday, 14 flay 1973

14,00 - 16.00 Vvideotaped a demonstration intervisw betwoen two social

work students for Joyce Warham, a lecturer in the Sociology Department to

uscin conneetion with her course.

Tuesday, 1 ay 1973

14.00 Set up equipment in seminar room and demonstrated it to Dr. John

Law and his group of second year students.

lednasda 6 lay 1973

19.00  Yard-of~ale drinking competition at the Ubberley and Bentilee
Working Ments flub. We taped the first few contestants and Gerry did the
commentary. UWe had to leave at 21.30, and left John Armstrong and Gerry

to carry on.
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9.00 John Armstrong returned the equipment to us at the lab. They
hadn't managed to record ths most exciting part of the competition last
night. John said he thought they'd forgotten to press the record button
on the VTR. He added that it was a pity that we'd had to leave early.
Checked the equipment to make sure it was working properly. Before he
left, John asked us to tape a football match on Saturday afternoon at

Brookhouse Green School (also part of the Mini Festival).

rida ay 187

10.30  Phone mossage from John Edginton, who is writing an article on
community television for the Guardian, asking us to call him back. Ue
rang him and ho asked for information about what we!ve been doing in
Bontiles. We said wo'd write to him giving an cutline of the way the

project has progressed. Later, drafted a lotter to be typed and postod

to him.

Saturda 19 Ha 973

14.00 Arrived at Broukhouse Green School to tape "a football match".
Pete Hudson met us and told us that the event was in fact a five-a-side
football knockout competition of nine matdfes! Gerry made a brief
appearancea. e started recording with the portapak, but found this
unsatisfactory; in order to conserve Battery power we couldn't leave the
machine switched to gtandby when we weren't actually recording, and the
time taken for the equipment toc warm up when starting from the off
position meant that we were missing a lot of goals. So Pete arranged
with the groundsman for us to use the pawér point in his shed, and we

continued racording using the mains VIR. ;n this way we taped most of

the threc final matches and the prize-giving. We intended to edit the



Satyrday, 19 May contd
highlights of the three matches into a tape about the Mini Festival,

together with @equences from the other events which have been recorded.

18.30 Left the equipment with Pete, who wanted to tape a darts match

at the Thyrston tonight (the final event in the Mini Festival).

da ay 1973

12.00 Drove to the YVF shop to pick up the equipment. Gerry came in
wvhile we were there. He complained about the way the arrangements for
the Harold Wilson interview have been handled by BVPC. Reg Walker had
told them that it was to take place on May 24 ar 25, but there was still
no definite news from astminster about this. Pete said that he's phone
Mr. Wilson's secretary this afternoon. Lunch at Pete's home. Then we

drove back to Keele.

15.00 Phoned Pete to find out the result of his call to Westminster.

He had been told that Mr. Wilson wouldn't be coming to Stoke after all.

Evening. We bad intended to borrow a YTR from the Psychology Department
in order to edit the Mini Festival tapes. Unfortunately one of the video
heads had been damaged earlier in the day and so we were unable to go

ahead (no other department in the University had equipment which was

compatible with ours).

ugsda 22 Ma 973

10.30 Took van into garage for MOT test.

16.00 phoned garage to find out the results of the test - it needed



gsday, 22 1973 £
three new tyres in order to pass, an expense we had to meet but could

ill afford.

Yedngsday, 23 May 1973
11.00 Phoned YVF shop to ses if there was any more news about the
Harold Wilson interview. They hadn't heard anything. Dave James was
in the shop. A couple of weeks ago he'd asked us if we'd like to go on
a8 Qrasshoppers coach trip to New Brighton. He asked us again if we'd
like to go along and make a tape of the outing, and we said yes. The

coach will leave Devonshire Square at 8.00 next Sunday.

11.30 Callected van from garage.

14.00 pPhone message from Gerry, asking us to meet him at the YVF shop
on Saturday to evaluate the two play/parking tapes they'd made while we

were away.

h ay, 24 May 197

10.30 Phone call from John Edginton. He said he'!d like to coms up
from London tomorrow and talk to us about the project, to get mare
material for the article he'!s writing. Arranged to pick him up at the

station at 11.55.

riday, 25 flay 1973

12.00 Met John Edginton at Stoke-on-Trent station and drove him to the
university. We talked about our work over lunch and then we took him
to the lab to watch some tapes. John asked if it would be possihbls for

kim to talk to some of khe Bentilee residents who have been involved in



riday, 2 973 t
the project. We phonad the YVUF shop to let them know we were coming over
(John Edginton used to work for YVF and already know John Freeman, Pete

Hudson and John Armstrong).

16.30 Arrivcd at the shop. Pete made a cup of tea while John Edginton
discussod the video project with John Armstrong. He also talked with
John Freeman and Pete, and with Elsie Procter who happened to drop in.
He said that, to his knowledge, the Bentilee project was unique in that
it concentrated on one area far an extended period, and he was interested
to know "what happenc when the novelty wears off". Later we tried to

see Gerry, but he hadn't come home from work. We went to Dave James!
house and John chatted to him for a while. €arlier in the afternocon we'd
told John that we had come to realise that we needed to take a more
'directive! approach from now on, but this realisation had come too late
since lack of finance meant that we would have to wind up the project

at the end of Junc. John asked Dave about this, and Dave said he thought
that more use could have been made of the equipment if there had been a
stronger nucleus of interested and skilled people. He made a distinction
between the use of video in community development and the sotting up of

a community television service using cable. He was very enthusiastic
about the latter idea, but thought it would be feasible only on a city-
wide basiss in 8 place like Bentilee there wers "not enough people with

ideas, ability, commitment and influence".

19.00 We drove John Edginton back to the station. Before he left he
said he hadn't decided what line he would take in his article ~ the

Sunday Times had already published a general piece on the same subject.



Satyrday, 26 flay 1973
10.45 Arrived at YVF shop and set up playback equipment for evaluation

of play/parking tapes. John Armstrong was there, but there was no sign

of Gerry. Ws went around to his house and discovered that hs'd had to

go to work this morning. He turned up at the shop just befare 12.00.

Wo playod through the tapes and made plans far a 'finished! tape to be
recorded noxt Wednesday evening. We are to act as 'camera crow! and Gerry
will comes along to 'direct! us. John Armstrong made notes about locations
and the times when most accidsnts occur. Afterwards we went to the

Ubbefley and Bentilee Working Men'!s Club for a drink.
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da 7 May 1973

8.00 Grasshoppers coach trip to New Brighton. We went along and

made a 20 min. tape of us all enjoying ourselves at the saaside.

flonday, 28 May 1973

P.m. Played through tie Now Brighton tape.

Igeggaxj 29 fMay 1973

P.M. Played through tape recardings of tutorials with Ronnic and made

notes.

ednesda 3 ay 1973
16.30  Phoned YVF to let them know we will have to postpone making the
PlaY/barking tape until tomorrow evening, becausc the equipment is needed

this evening by a member of staff in the Sociclogy Department.

sday, 31 flay 19
A.h. Listensed to some more tspe recordings of tutorials and transcribed

portions.

18.30 Went to Bentilee to make the play/parking tape. Because of the
change of date, Gerry couldn't be with us until later, so it had been
agrsed that we should make a start on our own. Working from the list of
locations which John Armstrong had prepared, we drove around the estaté
and taped cars parked bumper to bumper along the kerb, reducing the flow
of traffic along the narrow roads to a single file; children playing in
the streets (some little girls were skipping with the rope stretched
across the road) and in playgrounds; ice cream vans and chip vans (which,

according to statistics, are connected with the majority of traffic



h 31 May 1973 td
accidents on the estats); parked lorries and coaches; and badly-sited
bus stops. We had almost finished by 19.30 and went to the Beverlgy for
half and hour to wait for Gerry to come home from work. Then the thres
of us spent a further half hour completing the tape. Gerry didn't want
to do any of the camera work as didn't want to "spoil" what we'd alroady

done.

(This tape, the New Brighton tape and the Mini Festival tapes mark a
new departure in our work: we've decided to let oursslves be used as a

camera crow if that!s how people want it to bo.)

Satyrda g 1973

12.15 Playoed thr ugh the play/parking tape at the YVF shop with Gerry.

We suggested that a commentary should be dubbed onto it.

flonday, 4 Jung 1973
A.M.  John Edginton's article appoared in today's Guardiasn. We werse
rather disappointed that he hadn't included more of his interivew
material with Dave and Elsie. Ronnis was put out because no refarencs
was made to Keele, and he suggested that we ahould write to the Qyardian.
He also thought that we might stand a better chance of attracting funds

if we made it clear that the project was based at a university.

15.00 Phone call from YVUF to tell us that, presumably as a result of the
Guardian article, Granada Television has been snquiring about the project.
Lster, John Edginton phoned: the Guardisn had cut his article by 500

words, so he will send us a typescript of the complete version.
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VISION OF THE

”UEURE

John Edginton on the bleak prospects of a

remarkable experiment in community television

“HEILLO., Have you just heen shop-
ping 7 Would you mind telling me what
you've bought?™

The woman, who had been struggling
shyly past the camera with her heavy
shopping bag. Tecognises the inter-
viewer, relaxes, aund starts chatting
about the high cost of groceries and
the difficulty of making ends meet.
During the conversation somehody
walks past and savs " Hi, Elsie! ™ to
the interviewer, who scknowledges the
arceting over her shoulder.

The interviewer is Mrs Elsie Procter,
a housewife who lives in Bentillee, a
large council housing estate on the
edge of Stoke-on-Trent., She is inter-

viewirz her neighbours in the estate's .

shopping centre.

1 wanted to get across the idea
that an active consumer gssociation on
the estate would help keep the prices
down, 1 thought if we taned inter-
views with people on the video about
their shopping problems, we could play
it back en a TV set in the shopping
ventre. It might encourage people L0
discuss the issues and to get involved
with the association.”

During the past few months the

\ residents of Bentillee have grown used
to the sight of various neichbours
operating portable video equipmem-—
a camera, a tape-deck, 2nd a micro”
phone—-and seeing thc results pla;ed
back on a Jarge 1 Vs

On another occasion ’\Ir David James,
a member of the residents’ Rentillee
Valley Project Committee, was inter-
viewing people in one of the working
men's dubs on the estate about what
they thought of the council's plans for
reclaiming a large piece of marshy
waste land, which runs right through
the centre of the estate—a “schemce
which has been promised for 18 years.
The interviews -form part of a tape
made by the project committee called
“ Promises, Promises,” which was later
shown in the club’s TV lounge.

While the subjects of these tapes

are essentially local, and would proh-
ably interest few people outside Ben-
tillee, the process that has produced
them ~— that of a8 community learning
to use the tools of the mass-media lo
express itself, its aspirations, frustra-
tions, problems, talents, angers, bana-
lities —— ought to provoke the excite-
ment and curigsity of everybody con-
cerned with the future of television
in this country.

What is happening in Bentillee is a
community video project. A unigue
three-year experimeni, which, unfortu-
nately, is adimost ceriainly going to
finish in July — after only nine months
in  operation because there s
nohody, no trust, mno grant-giving
institution, no. broadcasting autherity,
far-sighted enocugh to award it the few

thousand pounds it neecds fo continue.

The possibility of the publie making
its ewn TV programmes has grown
with the development of ndeotape and
relatively - cheap

- which ‘a child can learn fo usc, and
with the establishment of 2 cable net
work to many lLiomes in DBritain—
mostly those which find it difiicult to
get good reception frem an aerial. At
the moment 1,900,000 homes in Britain
are wired for cable TV and this figure
is increasing by about 12 per cent each
vear.

The problem is ‘that any group wish-
ing to use the cable system not only
need< the cooperation of the company
which owns it, but also has io obtain
a licence from tie Gov ernment. - In
Canada, largely because of the infiuence
of .the National Film Board and its

cable.

portable. equipment

projects

“Challenze  for Chanze”
v.'_hmh pioneered commumty use of
video, the Canadizn Kadio and TV

Commission has lemslated to ensure
that at Jeast one‘v...cx.ucl of the cable
retwork is made availzble to local
residents for their use, and, in some
cases, for their direct cnntrol.‘

In Britain, the Government ~ has
awarded five Jicences for so-called
community television stations " using
cable ; these stations ure beingz run by
tiie cable companies themseives. A
glance at a  weekly schedule  for
Greenwich Cablevision—one of the two
companies that has commenced cpera-
tions—shows that it is basivally a local
news and entertainnent service, with

little sizn of action groups. -public
programme -making, or controversy.

Grecenwich could arzuc that there is
na tradition of or apparent demand for
public pariicipation in iic media, That
is why Bob Jardine and Ray Dunuing,
who are responsible for e Bentiilee
project, regard their experiment as
being necessary and unportent, .

“ Before you start asking for a
community TV siation vou bave to
establish what we call a3 community
video-consciousness, Let people see the
equipmen{, play with it, gct over the
jnitial excitement of having 2 new loy,

Jet them reslise it as a medium of.

for them, without puiting
them undc—r any presiure o mLaxc
prograinmes.” Their theory is that a
community needs to spend a couple of
vears experimenting w.th the equip-
inent before it turns its hand to making
programmes for the cahle nctwork.
“That is prerumm" that you.go at
the community’s pace. You could bring
in an outside group of expcris, you
could do ecverything vourselves, but
ihen you end up with an elile crew
of programme-makers and a co-nmumlv
which fecls largely jgnored.” .
Audrey Bronstein at Inter-Action, a
community organisation in Londen, has
introduced video equipment  te
numerous greups and activists. She
agrees that only a long-lerm experi-
menti, such as the Bentilles one, will
show just how feasible the idea of
community programme-making is after
the initial interest has grown stale. She
argues that such experinienis ought to
‘be paid for by the cable companies.
“They should provide stafi, portable
equipment, roving media vans, shop-

expression

- front studios, training workshops, and

an extensive information campaign
about the potential community use of
To provide channcl time alone
with no other respurces is a certain
way of ensuring the experiment will
fail due to what will be described as
*public apathy and lack of supportd

*“ We have tried to be totally non-
directive,” emphasises Bob  Jardine.
“ Having made the first contact with
the community assoviation through the
Young Velunteer Force community
workers on the estile, we have just
let the equipment he uséd ! :y the péople
in the way they think hest. After six
months we can scnse a drop
enthusinsm coupled with a rezlisation
that to make good tapes, and to gel

__them seen, requires a lot of hard work

and organising. At first people were
mostly concerned with the input, noew
thcy are beginning to rezlise the need
to organise the output. Unfortunately,
hecause the life of the project is
threatened, it is umlermmm" people’s
preparedness to stick vith §t’

Marshall McLuhan's rezction to video
was: “J have seen the future and it
works.” In Bentillee.the future doesn't
stand a chance unless somebody _With
the money is prepared to invest in it

in:
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iff;‘"Hello. Have you JUQt been sh0pp1ng ? Would you mind telllng

'ﬁmewdwi you've bought 9 "

%MThexuman,‘who.had been struggling sh&ly past the camera with her

ilkavybshopping bag, recognises the interviewer, relaxes and starts
'chaﬁﬁng about the high cost of éroceries and the difficulty of
imaklng ends moet During the conversation somebody walks past and
fsays'%h.EISIG ' " to the interviewer,who acknowledges the "rceting

“over her shoulder. The woman being interviewed keeps blowing her

‘nose, Ko self-respecting professional would allow that kind of infor-

‘mality © to stay in a TV programme, but here nobody seems to mind, !

e e L R ' . . .
The interviewver is lirs Elsie Procter, a housewife who lives in
Bentillee - a large council housing estate on the edge of stoke-on-
-Trent, she is “interviewing her neighbours in the estate's shopping

~ ceatre, -

"I wanted Yo get across the 1dca that an active consumer association:

on the-estate would help keep the prlces down. I thought if we
taped 1nterv1ewo w1th people on the video about their shopping

Problems, we could play it back on a TV set in the shopping centre,

It might enoourage people to dlscuss the issues and to geﬁ=1nvolved
with the association," Ly S - o )
lirs Procter has never held a microphone before in her life, o

" When we were getting ready, I thought - Oh my God! - I was quite
put 'off by 1t But as soon ag it started I forgot about the camera

°°mpletely. I really engoyed the whole thlng. "

Dur}ng the past few months the residents of Bentillee have grown
used to the sight of various neighbours operating portable video

;eQuipment - a camera, a tape-deck and anicrophOﬁe ~ and seeing the
results playedoback on a large TV sét, On another occasion lir ‘David

&

Janes, a member of the'residents' Bentillee Valley Progect Committee,

-

e
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wm;infcrv1ewlno people in one of the Worklng'Men’s Clubs on the
(QSHWe about what they thought of the Coun011's plans for reclalmlng
alarge plece of marshy waste land which runs right through the

centre of the estate - a scheme which has been promised for I8 years,

Thelnterv1ews form _part of a tape made by the Project €ommittee -

ballmi'Promlseo,Promlueo,' which was later shown in the Club's TV

Jlounge. Another Bentillee r931dent is in the procsss of making a tape

m1the subject of 'Play and Parking', with the idea of showing iﬁ

§0 the Council and prodding them into providing better facilities.

One of thc jouth clubs has been taping its judo sessions for future
training material, and the football cluB hes taped a couplé of matches -

inviting‘the visiting team back to watch the tape and discuss the game,

) Whllst thn subJects of these tapes are essentlally local, and would
_ probably interest few people outside Bentlilee, the process that haé
' Produced them - thab of a community learnlng to use the tools of the
‘cmass-mcdia-to}exPress itself,its;aspiratlons,frustratlons,problems,
 Galents,anger, banalities,ordinariness and all — ought to provoke

| the excitement ahd~curiosity of everybody concerned with the future
"4of television in this country. More important, it gives some hope
to those diSpossessed communities which have conceded all conirol
over the decisions whlch affect their lives to a dlstant bureaucracy

and an economic necessity,

What is happening in Bentillee is a communlty video prOJect »An
unlque -three-year experiment, which unfortunately,ls almost

v cert t
. a:m‘ly golng o finish in July - after on7y nine months in
0 erat -~ |
pera ion because » 1ncred1ble though it Seems, there is nobody
’

no frust.
S0 - grant-giv1ng 1nst1tution no broadcasting authority,

*af‘Sishted enough %o award it the few thousand pounds it needs

to contlnue .« - ~ L PR
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‘The p0991b11
]@mwnynjh the development of videotape and relatively cheap

‘portable equipment which a child can learn to use, and with the
egtablishment of a cable network to nany homes in Britain - mostly

those which find it difficult to get good reoeptlon from an aérial,

" At the moment I.9 m homes in Britain are wired for cable TV and this

figure is increasing by about I2 per cent each year, Cable is being

included llproposals for most new towms and estates ., The beauty
ofit is that any sectlon of the c1rcu1t can be isolated -~ a programme

could be rc]ayed to just one block of flats ,for example, It is .

’,easy'to imagine the usefulness of that facility to , say, a tenantss

agsociatlon, if 1t also had video equipment at its disposal for

programme making,

The problem is that any'group wishing to use the.cable system,not
only needs'the cooperation of the company which owns it , but also

L

lkﬁ to obmaln a ilfOnSG fzom the Govcrnment I Canada, 1ﬂrge1y

beeause of the 1nf1uence of the Nablonal Fllm Board and its Challenge

o'fOT,Change.projects which pioneered community use of video, the

Canadian Radio'and TV Commission has legislated to ensure that at

'least one channeT of the cable network is made available to local

r;residencs for thelr use, and, in some cases, for their direct control.

.,The Comm¢ssion in’ a policy statement isolated community programming

f :
tom other forms of cableoastlng as " a process which involves i

direct citizen partlclpatlon in programme planning and productlon.";

. The cable company is merely licensed to provide a service »including

l’

an
access Channel; any group which satisfies the Comm1s31on as to -

an
| y cable systen establlshed after March-

its
N alms can receive a llcense to provide the programmes,

In e
Am rica s too, the Federa1 Ccommunications cOmm1831on insists that

‘one ‘access Channe1 1972 nust have at least

—re

ity of the public making its own TV programmes has o
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In Britain,the Government has awarded five licenses for so called
community television stations using cable -~ these stations are being

TSI WP AN
D e A

" run by the cable companies themselves . A glance at a weekly schedulc
for Grecnwich Cablevision — one of the two companies that has
commenced operations .. shows that it is basically a local rews and;.j

entertalnment sexvice,with 1ittle sign of action groups, public S

v:programmoumaklng or controversy. Even its 'Special Report' programme
turns out to be "Behind the scenes of the Entertainments- Department >
of Greenwlch Council", Not a chance of the local Claimants' Uhion:;;i
- making a report called "Behind the scenes ‘of the Social Qecvrity i
| O0ffice" I suppose, But perhaps it is unfair to criticise Greenwich ?;

Cablevision for merely adhering to the terms.of their licence whiéh’{

b

M -dema1du "ngh standard of quality" in the progrummes and which
: "shall be ope01fically intended to reflect the tas tes ‘and inteTe 5te o
; 5

of persons resident in the area," That meaps I>1‘<>f05‘>vi°1“-ali"*n and '-i

. Programmes made for people not by them. In any case, CfOCnWLCh

could arguve that there is no tradition of or apparent demand for

f\/

public partlcipation in the media,

<

That isiwhy Bob Jardine and Ray Dunning ,who are reSponsible for

the Bentillee project, regard their experiment as being necessary'vﬁ

 ,ahd 1mportant They belleve that if more people knew .about video
and had a chance to use it there would be a keen. 1nterest in making )|

- programmes for local cable stations, | Rl

* "Before you start_asking for a coﬁmunity TV station you havevgo
establish what we call a community video~consciousness Tet people:f

See the equipment, play with it, get over the initial excitement of. f

:ZVing a new toy, let them realise it as a mecium of expression for:
em, without puttlng them under any pressure to make programmes," "f’

Th i ' '
eir- theo;y is that’a commgplty needs to spend a couple of years

~ programmes for thé cable network, : L
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&oétﬁs“presuming-that on go at the community's pace, You could'
pring in an outside group of.eXperts, you could do everything
yourselves, but then you end up with an elite crew of prog?amme_
nakers and a community which feels largely ignored,"

Audrey Bronstein at Miter.-Action , @ community organisation in Londaz,

'hésintrodpced'video equipmeni to numerous groups and activists;
Jmm agrees that only a long-term experiment , such as the Bentillee
one, will show just how feasible the idea of community programme-
mmuﬂg 1s afber the initial 1nteresw has grown sbale. She argues

that such experiments ought to be paid for by the cable companleso

"They should provide staff, portable equipment, roving media vans,
shop front studios, training workshops and an extensive information
campalgn about the potential communify use of cable, To provide
dmnnel tlme aTOne with no other res sources is a certain way of

0n°uring the experiment will fail due to what will be described

a3 'public’ apathy and lack of support'., It is unfair to expect a

.di;ferent kind of response when people have no relevent experience .

to fall back on other than the slick professionalism of the
broadcasting corporatlons.“v | : ' | '
I suspect that the kind of approach that Audrey favours will suggest
to people another kind slickness - they will feel they are being | -
‘801d sonething , Which is not, in fact s the way Audrey operétes at ali.
Bob Jardine emphasises that unless _you allow people to feel that . |
they. can reject this newnfangled gear if uhey want to,the exercise
Will lose its point, - '

" We have trled to be totally non—dlrectlve. Having made the first

co
ntact w1th the communlty as3001atlon through the Young Volunteer

be
° used by the people in the way they think best, After six months
Vi can:mnse a drop 1n enthusiasm coupled w1th a realisation

that to make good tapes,and to get them seen, requlres a lot of

. L :
1
t

..




T Y
}hard work and organising . At first people were mostly concerned
with the input, now they are beginning to realise the.need to .
organise the output., Unfortunately, because the life of tﬁe proje

~ is threatened,it is undermining people's preparedness to stick

with it "
Marshall McLuhant!s reaction to video was "I have seen the future
and it works." 1In Benbtillee the future doesn't stand a chance

- unless somebody with the money is prepared tq invest in it~

3
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Sth June, 1973

The Editor,
The Guardian,
164 Deansgate,
Manchester,
460 2RR

Dear'Sir,
With reference to the article by John Edginton t VISION G THE FUTURE

[Artn Guardion, page 8, 4th Juns 1973], we would be grateful if you would
print the following addendums ‘

Ye should like to voint out that the community television
experinvent in Beatilee is an actioneresearch project bssed in the
" Department of Sociology at Keele University. Ye are grateful to
Frofeszer Ronald Frenkenberg for meking aveilable the necessary
equipment and other facilities. Yithout this support the project
would never have got off the ground, In our experieucs, the
active involvement of academic institutions in this field, in the
affairs of neighbouring comeunities, is &ll too rare. »

Yours faithfully,

Ray Dunning
Bob Jerdine,



esda e 1973
11.00 Phons call from the fvening Sentipgl. Spoke to one of their

reporters who wanted to know about the work we've bsen doing.

12.00 Phone call from Peter Heinzeo, producer of Granada Television's
Qpen Night. He intonds to devote one programme in the next sasries to
a discussion about 'access television!. He'd liks to come and see us the

next time we make a tape with anyone on the estats.

14.00 Message from John Armstrong: Elsie Procter would like to talk
to us about using the equipment in her campaign as Tenante-Ratepayers

candidate in the farthcoming District Council elections.*

15.45 Drove to Bentilee to see Elsie. It's the first time she has
involved herself in local politics, and she began canvassing only a week
ago. She wants us to maeke a “ape of her talking to passers-by about
election issues, and than play it back in Devonshire Square on election
day (this Thursday) in the hope that it will encourage people to vote
for her. We told her about our conversation with Peter Heinze and asked
if she'd mind if he came along to watch. She was quite willing. We

arranged to mset her at the YVF shop tomorrow at 1G.30.

17.00 Phoned Peter Heinze and invited him to come to Bentilee tomorraw.

Wednesday, 6 June 1973
10.30 Set up the equipment, including mains VTR and monitor, outside
the YVF shop. Elsie was already thers and Peter Heinze turned up soon
afterwards. We talked to him about the work we've been doing in Bentilee;

* YVF had offered the equipment to gll the candidates for the ward, but
Elsie was the only one to take advantage of it.
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Vote for Tenant Ratepayer

May I introduce myself ?. I am a housewife with a
family, having lived in Bentilee for 15 years. I
have worked for some years with many local groups,
such as Playschemes, Grasshoppers, Consumer Group,
Lads & Dads and UBB Magazine.

I am a Socialist, but I believe that party politics
should be pushed aside in the interests of the people
We have gll had enough of broken pledges and promises
S0 I am asking you to vote for one of your own kind,
gomeone who knows what Bentilee is all about., Let's.
leave polétics to the politicians and get on with
what matters most to us all on this estate,

- THAT MEANS BENTILEE.

3
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dne sda 873 contd

then he chatted to €lsie while we completed our preparations. Ue
rocordod a 20 min. tape. Elsie asked passers~by what they thought
about the estate and what changes, if any, they'd like to seec mads.

She also asked them if they were going to vote tomorrow, and explaincd
the aims of the Tenants-Ratepayers Association. Pster Heinze watched
us at work, then left, saying he would get in touch with us. We played

back the tape to check that it was 0K,

Ih ay, 7 June 197

11.00 Playback of Elsie's tape in Devonshirs Square, at approximctely
hourly intorvals. Tho manager of Woolworth's let us use a power point
and we positionod the monitor on a table in front of the store. Elsis
had checked with the Town Clerk that she was not broaking any regulations
by using videc in this way on election day. A sizeable crowd gathercd
during the first playback and Elsic took the opportunity to talk to them
and canvas thuir support for the Tenante-Ratepayars Assaciation. Later

in the morning, two women came up to Elsie and said they'd hoard about

her "film", and that although they hadn't seen it they'd voted for her.

e bagan tho afternoon by taping a 'band' of kids playing kazoos and
saucopan lids and carrying banners. This, too, was part of Elsie's
campaign. When the kids marched out of the shopping precinct to parade
around the estate, we played back this second tape, alternating it with
the intorview tope. By 17.30 thers wore only a few people left in the
sduare s0 we started to pack up. We asked Elsie how useful she thought
today had been. Sha believed that the tape had halped her to put across
her message, and also that the novelty of having the equipment had brought

her to tha attention of the vaters.



Thursday, 7 June 1973 contd

20.30 After Pish and chips, ice cream.3nd a few beors we went to the
YVUF shop to visw the play/parking tape with Gerry and John Armstrong.
John made a 1list of the ssquence of events from which to prepare a com=-
mentary. It is to concentrate on three main issues: (1) badly sited
bus stops (2) poor parking Pacilities, and (3) inadequate provision
for play. It was decided to postpone rocording the commentary until

Dave Wators could bo present.
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Ward 16 (thrée sests): Elected:|
A. Tuhey (Lab.) 990: R. Walker. 4
(Lab.) 796; Mrs  E. Beddow,
(Lab.) 773. Not elected: A. Shar=
man (Lab., Ten. and R.) 567; E
Proctor (Lab, Ten. and R.) 424.}
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1980 the City

Cbunml housing
estate could be famous.

Its residents could be
challenging the likes of
Dimbleby, Baker and
Bosanquet in the TV ratings
charts.

For during the last eight
months - do-it-vourself tele-
vision has become a major
pastime among the tenants.

And with community tele-
vision the up and coming
thing, success could be
theirs with the granting of
an independent licence in
seven years' time, wriles
Bob Dulson.

But their vision of the
future is more likely to end
tp an illusion, For it scems
their TV dream will suffer
an untimely closedown,

The reason Predxctalbly.
moncy.

Hoping

Local T.V. came to
Bentilee by courtesy of
Keele University research
students Bob Jardine and
Ray Dunning. Bob, aged
26, and Ray, aged 25,
brought ‘'video TV to
Bentilee as part of a com-
munity development pro-
ject.
And for eight months
they have flnanced the
scheme themselves with
the aid of personal sangs
loans and a grant,

But now they have been

|-told that a further

research grant will not be

forthcoming. So the bright-.
ness of the Bentilee screen
will have to fade. |

Bob told me: “We ars

hoping against hope that
finance will - arrive from
somewhere to enable us to
carry on.”

With money, the possi-
bility of ‘Bentilee TV as an
independent station in the
future was not an impos-
sible dream, he said. .

“Eventually it could
have been possible fo beam
programmes all over the
estate,”

Both bo ys had worked
on a similar project in
North Kensingion, London.
before finding places in
Keele’'s Sociology Depart-
ment, On arrival here they
set aboua making contacts
and eventually introduced
themselves through a resi-
dents committee. !

In co-operation with the |;
Young Volunteer Force
who are in operation on
the estate, they went into
action.

Ideal subject

And during the first eight
moaths (of what was
originally planned to be a
three-year study by Bob
and Ray) the Bentilee resi-
dents have grown used to
the sight of various neigh-
bours operating portable
video equipment — camera,
tape deck, micrephone, etc.
—and sceing the results
played buck on a large TV
set.

The students €ffcrts were
two-fold. Firstly, for them,
it provided an ideal subject
for research. But, secondly,
and of more value in so
much as it instantly
invclved the people of a
communily, it explores the
Idea of televiion for the
people by the pecple, to use
a well worn ciiche,

There is evidence to show
that so-called community
lci.ev:'s-:‘on stations a.lready
in exisionce are morely
local cour,cnl propaganda
vehicles,

Bcb Jm’me and Ray
Dunning were  essentially
truing to bring out the word
comnuniiy and make it work,

for itself,

And the time had arrived,
said Boh, when the “new
toy ” aspect had waned and
people were beginning to be
concernad about the output
of the video system as well
as the inputl. The very thing
interest was aimed—to sce
what the people would use
it for. .

No-one can deny that the
equipment has been exten-
sively used.. The two
students (both with train-
ing oin the arts) have been
on hand to explain its use
and practicaiities and then
left it to the group ‘con-
cerned,

The Bentilee pro,]ect is or
was, unique. A community
project with results which
could have proved to hold
nationwide interest. An
die next month because
no-one has the faith or
foresight to realise ifs
importance and award it
the cash to continue,

“ Obviously from a per-

" sonal point of view we will
be bitterly disappointed,”
said Bob.

But there Is some small
ray of light in their gloom.

“We  should be pleased,
however, if we thought we
had inspired enough
interest among the residents
for them to carry on after
we've gone,” added Bob.

Should the residents be
able to borrow the equip- |
ment, the taps will ocost
them nearly £5 fm 20 |
minutes, ; .
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Satyrday, 9 June 1973

Inter Cities Conforsnce at Manchester University.

Theme ¢ ora gr to 20 .

15.00 Attonded workshop/discussion group on tho use of media in
community dovoelopment, led by Audrey Bronstein of Inter-Action. Audroy
talked about Inter=Action's uss of video ond showod some tapes mado

with tunants associations and groups of kids. o described what wa'd
besn doing in Bentileo, adding that we wero sceptical about some of tho
claims made by others working in eimilaf fields, about the 'effects! of
using video. John Armstrong pointod out that making a tape requires a
great deal of creative en.rgy, and that, so far, in Bentileo, more work
has gona into making tapes than into showing them. He thought that a
cable system might solve the problem of showing tapes to a wider audience

with less waste of time and affart.

17.30 Had a look at Intor-Action's brand new £11,000 media van.

onda 1 ng 1973

18.00 Went to tea with Dave and Jean James. Afterwards, we all went

to Dava's Monday night Grasshoppers youth club at Brookhouse Green School

for a playback of the New Brighton tape. Most of the kids who had becn

on the outing were therg. They enjoyed the tape su much that Dave askzd
us to play the Notting Hill Adventure Playground tape as weil° e
projectod slides on to the wall alongside the monitor while the tape was
running. This went down well; the kids seemed to enjoy felating the
different visual perspectives conveyed through the still and moving images.
As yet there is nowhere like it on the estate, and Dave said he thought

it was ussful that the kids had been able to get an idea of what an



ond 1 8 1973 contd

adventure playground was like. He told the kids that if they wanted to
mcke a tape thomsslves, they should get together and see us to arrange
it. About half a dozon of them, boys and girls, came and talked it ovor,
and we sventuilly agroed to meet them at tha YUF shop next Saturday
afternoon, to mako a tape about tho fact that there's nothing for kids
to do in Bentilee on Saturday afternoons. Beforo we loft, Dave asked

us to show tho slidos of tho Brook which wo had taken for him (7.1.73)

so thut ho could oxplain to tho kids about tho rocroational facilitios

which will be provided as pcrt of the roclamation schemo.

odne sda ne 197

17.30 Father Ryall has askc? Gerry if ho will arrengc far us to mako

@ tapo of tho First Communion Sorvice next Sunday at St. Meria Goretti
church. Phoned YUF to ses if they had any details. Pete said he didn't
know anything about it, but gave us Father Ryall'!s phone number. He
also said that the Harald Wilson interview has now been fixed for July 11

at WUestminster. Phoned Father Ryall but he was out.

hur sda ne 19

17.30 Phoned Father Ryall and made arrangemsnts for Sunday. Message

from Pete Hudson, asking us to be at the YVF shop at 19.00 tonight to

record a commentery on to the play/perking tape.

19.00 Mmet John Armstrong and Dave Waters at the shop. 0Dave hadn't

seen the tape so we played it for him. Then we ran through it again,

soquance by sequence, while Dave and John made comments, based on rough

notes, which we recorded over the original soundtrack. About 20.15 Gerry

arrived and we recordad his visws on the siting of bus stops. Ue had to



Thursday, 14 June 1973 contd

record some bits of the commentary more than once. The finished tape
turned out to be a fPairly dispassionate statemont about play/barking
problems in Bentilass. John thought they noeded to make more positive
demands and proposals, in addition to analysing the problem. Bob said
that this could bo done by other means, e.g duplicated leaflets gilving

official accidunt figures for circulation at showings, when demands and

proposals could also bas mads by persenal reprossntation. Possible

'audienco! includes the Road Sofety Officer, the police, thc Highuways

Committec, the Surveyors Department ond tho bus company.

Sat 16 Juno 1973

13.00 went to the YUF shop to meet the group of kids Prom Grasshoppers

as arranged. About eight of them were waiting for us when we arrived.

We set up the equipment in the shop and showed them how to operate the

camera and portable VIR. They decided thoy wonted to start shooting at

the swimming pool at Willfiold School. Uhen we got thore, there was a

queque of youngsters waiting to get in. Three of the girls in our party

(aged about 12-13) taoped interviews with some of them. The general feel~

ing was that the price of ontry (5p) for a limited period (ane hour) was
too expensive: at Hanley baths thsy only have to pay 5p for as long a

The trouble is that the pool at Willfield is the only
{ihen

swim as they want.
one on the estate and Hanley is too far away for the kids to travel.

the portapak battories ran out we returned to the YVF shop and set up

the mains VTR and monitor on the pavement outside. We playsd back what

had been recorded so far and attracted a small crowd of kids and adults.
Uhen the tape was finished we switched ths VTR to record, and the

Grasshoppers kids carried on interviewing people. When a topic of

discussion was exhausted, we played back that section of the tape, before



Saturday, 16 June 1973 contd

deciding on the next topic. Uhen everyone folt they'd had enough (aft{ar
about an hour from tho time wo got back to the shop) we toock the equip-

mont inside and pluyed back the whole tape to a shopful of kids.

Synday, 17 June 1973

10.30 Recording of First Communion servico at St. Maria Goretti R.C.
Church. We sat up the equipment at tho back of the church, lcaving

Gorry to do tho actual taping. He intonds to show the tape on Wednssday

evening.
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Wednosday, 20 Junc 1973

18.30 Playback of First Communion tape - tc the biggost, most onthus-
iastic audionco wa've evaor had - at a party for children and their paronts
at 5t. Mcrio Gorotti School. Later, Gorry said he thought that the video

project might ond when we loave, because it will losc its "authority"

with local rosidoents.

Monda 23 Jung 1973

fidday. Phone call from YVF. Granada Telovision has been in touch
with them - thoy want to come and film us fin action' tomorrow afternoon.

Gorry has arrangod to intorviow a Mrs. Lloyd who is trying to got a

Pelican crossing placed on Dividy Road, and Elsie has something planned,

too. All we havo to do is turn up with the oquipment.

ue sda 6 Junc 1973

12.45 Drovo to Bentiles. Gorry and Elsie were already at the YVF shop.

The mothor of tho woman that Gorry is going to talk to was knocked down

and killod on Dividy Road two weoks ago. Elsic wants to do some inter-

viows with housewives about the new family allowance scheme. The film

crew arrived - 10 people in all. OQOutside it was pouring with rain, but

Peter Heinze was keen to film us working in Devonshire Square. So once
again we plugged into Woolworth's, taking sheltor under the canopy at the

front of the store. Thoy 'arranged' us to take advantage of the available

lighting. We started shooting Elsis's interviews. The tape was a complete

mass, because their cameraman kept wandering in front of our camera: we
all had to reconcile oursslves to tho fact that we were taking part in a
perfaormance. Things weren't quite so bad when we moved on to Mrs. Lloyd's

house, even though she had to repeat her story several times sc that sho

could be filmed from different angles.



Tuesday, 26 June 1973 contd.

Before the Pilm crow left, Peter Heinzoe told us that the Pilm thoy'd
shot would be cdited into 2 2 min. clip which might be used in the
programmu. He also said that they would invite us to the studio to

watech thoe programme being recorded on July 20.

Thur sda 8 o 1973

Last day at Keela. In thu morning we packed all the equipmont for tho
Harold Wilson intcrview, and left it ready to be collected by BVPC nearer

the datoc. Drove to Bontileeo to tis up loosoc onds, then homo to Wales.

Thursday, § July 1973
Phone call from Peto Hudson: tho Harold Wilson interview will now be
on tho 12th, not the 11th July. Samc time and place ~ 11.15 at St.

Stephon's Gato, House of Commons.

Thursday, 12 July 1573
11.15 Mot Dave James, Dove Waters, Gerry and Pete Hudson at the House
of Commons. A secretary came down and ushered us, with the equipment,
into Mr. Wilsonts office. Pets didn't come in with us, as it had been
decided that he shouldn't be invalvod in the interview. We sst up the
equipment at one end of a long conference table and arranged four chairs
at the other end. We didn't have to wait long for Wr. Wilson to appear,
anc after introductions all round the interview began. He was askaed to
give his views about the need for Neighbourhood Councils within the newly
rearganised local government structure; the tideal! size of the area
which such a council would serve and the powers and responsibilities
it would have; and to make practical suggestions about setting up

Neighbourhood Councils, with particular reference to finance. The




Thursday, 1 1873 contd

interview lasted for about half an hour. Afterwards we playad back
part of the tape to chsck that it was all right. Then we loaded the
equipment into the van in which tho BVPC repressntatives had travelled
to London, and handed the tape over to them. It will be up to thom how

they use tho tape and the equipmont from now on.

onda 16 Jul 973

Phone call from Granasda. Thoy want us to go to Manchestor on Friday for

the rucording of Qpen Night.

rida 0 July 1973

Evening: Appseored on Granach TV's Qpen Night discussion programme, along

with Julian Critchloy, MP, Maurice Townsend, managing director of
The

Groonwich Cablevisiop, and Peter Lewis, manager of Jristol Chanpsl.
programmo was illustrated with clips from BBC2's Qpen Dogr, the Tyne Tees

Accoss programme, material from the cabla stations at Greenwich and

Bristol and a short ssquence about the Bentiles project. The programms

will be broadcast in most arsas on Sunday night.
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Telephone: 23211

A Neighbourhecd Councll for Hentilee

The entil=e Valley Project Coanittee is currently concerncd with
establishing a Neighbournhood Council and Community advice and Inform-
ation Centre for bentilee, The Cormmittee is made up of lccal residents
who are concerned that the public at large have both the right and a
duty to participate in the running of their owvn comunity life,

The histery of the zrcup goes back to the vlunning of the reclaméticen
of the BrntileeValley, wor't on which is now well under way. There was
a major public participation exercise concerned with this reclemation
scheme, and the Bentilse Valley Project Coamittec who helped officizls
and councillors fron the Corporation to plan the scheme.

Public participation, now are {ar morc commen concents, took a great

step forward in North Staffordshire wit!. the inaugoration of the Bentilce
scheme, i senior olanning official has described this proj ct, which has
clloved the residents of Bentilce to plan and design for themselves the
66 acres reclamation scheme which 1will smarten up the areas of the vact
Bentilee hous'ng estate, as the most exciting and pro;ressive scheme of
its %ind in the City.

The project is also sited as an cxample of particip.tion in a rec-
ently published book called 'Current Issucs in Community Work' published
by a group of many of the country's leading academics and professionals
in the fiesld,

A1l the m mbers of the'Neighbourhood Ccouncil for Bentilee! group,
were founder members of the Bentilee VA ley Project Committee. Now
nearly two ycars after their work began they cun sit back with some
pride as the huge bull dozers and diggers push the earth around accord-
ing to their own resicdents' plans,

But sitting back is the last thing they are doing, Early on in their
deliberations the group realised thet all the improvements md benefits
the reclamation would bring could be very easily wasted and destroyed.
Hard facts, but then Bentilee has a hard reputation,

Cne of the major a ms of participation was to foster mncern amongst
local people for the Brook land and the estate as a whole, But such
concern and community spirit has to be maintained, as well as fostered,
The B ntile Valley Project Committee has mad: an excellent start but
if trees are not bo be pulled down as soon as they are planted then
more as to be done,

Thus it was that the idea to establish a INeighbourhood Courncil
~as born, The Bentilzse Valley Project Committee with wide resident
representation in carrying cut one important but limited exercise
had been a good start, hat better now than to widen ocut both the
repragsentation and the scope in the new bedy - a Neighbourhocd

Council,

The Neighbcurhood Council Group then started to rescarch their idee.
Hlasses of literature was obtained and read {rom the London based Assoc-
iation for Neighbowurhood Councils and other local wuthority arcas who

are beginning to get internsted in this new concept in participation,



Bentil.ee
Bentil.ee
Bentil.ee

Discussions with local peliticians verz held - Councillor R,B. Cont M.P.,
and Counciller arcthor Cholerton were perticularly interscted znd help-
ful, To group visitfd an existing 161‘ubour50ﬁd Ccuncil in Liverpool

to pick up a fow ftips. Thoughts got translated on to paper: constitut-
ions, 1Ln%nu1uL cstimates and the like were all werked on,

THE 20705405

1. THE B5TaBLISIETNT OF &4 1TWIGHBOURECCD CCUIGIL CN BEATILOR

The Neighbourho-d C-uncil would be a ropresentetive body with
membcrs clected from the gencral body of resicdents on the estate,
and alzo from the locel voluntgry greups ard asscciations operating
on Bentilcu.

In this way thc many shodes of opinion on the estate vwill have an
opportunity to find expression,

The Neighbourhocd Council would have three aims,

(&9 to f'ind out how Bentilece peonlc vouldlike to s ¢ their estate
imoroved

(b) to bring together the already broad range of voluntary activity

on the estate so that Bentilee folk can pull togeth.r for tue

overall good of the arca
boGy for authorities as the new Districet
work of thc elected representatives on these
bodies is increasing all the time., 4 local Necighbourhood Council
wouid be able to prowile local opinions and thereby support the
District and County Councillors in their work in a constructive way,

(c) to act as a consultative
and County Councils, Thc

2. THE FOC:L POINT - 4 GOMMUNITY ADVICE, INFORMATION :ND RESOURCE Ci:NIRE

The focel noint of the Neighbourhood Council will be a Community

Information Cintre loccted on the estate, This would be azeessible to

everyone on the estate, and would be uble to provide a much needed

advice and information service for resid nts on a wide range of subjccts,
Also it would provide a constant flow of opinions md information

from reddsnts on Neighbourhood Council abcout the pressing local needs

end means of tackling them, It is essential that a Neighbourhood Council

bz completely open to local residents and their opinions.
The information centre would include an office, locatcd in the same

building as the information centre, which would offer a range of re-
sources and oth.r facilities for Neighbourhood Council and 2ll other

voLruntary groups on the estate.

Staffing - The Centre would be staffed by paid part time h-lpers who
would be responsible for the information service end zlso ensure gontin-
uity and efficient co-ordination. These helpers would be local residents
so they would have first hand knowledgze of the problems they would be

tackling,

Suoport in High Places

In February 4973 the Right Honoursble Harold ilson M.F. made, in

Heweastle uoon Tyne, a major policy specech entitled: Democracy in Local
affairs, vhich really supported the idea for Neighbourhood Ccuncils on

a nationwide scale,

The Bentilee Group approached Mr Wilsony and were granbed an inter-
view which they racorded on video tave and can now show on closed circuit

television back in Stoke-on-Trent.



This gave the pecplc of Bentilre a tremendous moral boost and made

them even more determined to achicve their aim fer a Neighbourho:d
Council en’ Coamnity .dviece Contre,

Money Rcquircd

f)ultc ODVlCJ.Sly funds would be requlred for such a venturc., Nothing
is free, in ndvice Centre would nced premises, staff, and would also nced

running costs,

Undaunted, the Group approached the naticnal Dircctor of the Young
Volunteer Foree Found.tion, Anthony Steenm, to get & verbal commitment
to support the new venture for an experimental period. ir Steen agreed
to put up somewhat half of the estaimted budget for the first year of
the Neighbourhocd Council and advice Centre ~ £6,000.

4t presint the Bentilre Conmittee are approaching the Stoke-on-Trent
Corporation and have strong hopes that a grant from that directicn will
make. this existing new venture in communily self-hclp able to start

early in the New Yeer,



The Bentilee area may
become the “springboard”
for a spectacular mnew
social experiment.

A group of people based in
Dawlish-drive have set their
sights on form'mg a ‘‘meigh-
bourhood councail”  which
would deal with the “grass
roots” problems of pecple liv-
ing in the areca.

And in a bid to get their
proposals off the ground tihe
group recenily had a inter-
view with Labour Party
leader, Mr. Harold Wilson in
which they put their ideas
forward. .

The interview, held at the
House of Commons, was
recorded by the group on
their own video-tape equip-
ment and they now plan to
show the tape to Benitilee
res'dents in a bid f{o gain sup-
port for the mneighbourhood
council project.
. At ' a Press conference
called by the Neighbourhood
Council Steering Commitliee
last night they called on the
City Council to give financiad

project in Bentilee,
Advice buroau

The  steening
chairman. Mr. Reg Walker
said: “The neighbourhood
council would comprise
between eight and 16 indi-
viduals from different areas
of Bentilee, Benryhill and
Ubbern'ey together wilh repre-
ssentalives from local orga
nisations and socleties, As a
nefghbourhood  council we
could then deal with the prob-
lems of people living in the
area on a.community bas's,

“ Members of the neigh-
bourhood council would be
ejected in properly held clec-

tions and as a council they

Sl donl “qiwi/h *mfaA?ay prob-

’ A}

W

¢ Valley Project Committee held a Press conference at the Dawlish-drive

Young Volunteer Yorce H.Q. last night to discuss their efforts to establish a neighbour-

hood council. Above the Secretary, Mr. Peter Hudson and the Chairman Mr. Reg

Wallker are seen watching the video-tape recording of Mr. Harold Wilson when he
met the Bentilee committee.

C Tne Bentile
\

\

backing to an experimental

commities

L o ommG stTINE‘L, Tuesday, October 2nd, 1973*15
Bentilee residents plan a
“o= revolutionary

, cial
eXperim ont

bureau in the cemire of the|nationa] charitable trust but
giant Bentilee estate which|we need about £6,000 to run
would be run. on a voluntary |the advice bureau for a year.
basis. Committee secretary,|We hope that the Cily Coun-
}Ytr. Peler Hudson explained;|cil will agree 1o meet the
At the moment local people!other £3,000 or so needed to
gimply don’t know how tolrun the advice bureau for the
tackle some of their problems|experitnental period.”
and it is here that the advice| In his interview with three
bureau would come in, They|members of the commitiee,
coutd bring their complaintsiMr. David James, Mr, Gerry
to the bureau and the!Sandford and Mr. David
information would be passed|Waters Mr. Harcld Wilson
on to the relevant authority|said that the would like to see
or to thair local ward coun-ithe meighbourhood councils
cillor.” . linked with local authorities.
The commitiee claim that|“I would like to see a right of
the "vesponse to the project|representation cn some of the
has been ‘“very good” and!principal committees of the
they plan fo distribute leaf-|local authonities — in other
lets to every home in the|words that they should be co-
Bentilee area explaining the|opted members.”
aiims of the project. They| The committee have
hope to go ahead with the|already approached the City
election of members within a;Council with their proposals
few months, and they hope to have further
Mr. Hudson told = thejexploratory talks with coune
Sentinel: “ We have alreadyieil leader, Mr. Jim Westwood
been offered £3.500 from aland others.

o L
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This new portable camera/video tape Recorder com- used anywhere.
bination from Shibaden delivers the ultimate in Used in combination with other Shibaden SV-series

quality and reliability. Weighing only 20 Ibs., in- video tape Recorders such as Mode! SV-700EC or
cluding its zoom lens and microphone, it may be SV-800EC as a play back unit, it offers instant
operated on either a self-contained rechargeable reproduction.

battery pack or regular house current, and can be

SHIBADEN




1. Solid State:
Solid-state circuitry is used throughout both the recorder
and camera to assure temperature stability and reliability.

2. Fully Automatic:
For simple operation, fully automatic gain control and
servo control are built into the SV-707E as well as an
automatic voltage stabilizer.

3. Semi-Professional Quality:

The SV-707€ employs the 2:1 interlace recording system
normally found in studiotype video tape recorders to assure
high picture quality.

4. Complete Interchangeability:
Video tapes recorded on the SV-707E can be played back

on any Shibaden SV-700E or SV-800E series video tape-
recorder.

5. Internal Power Supply:
Two high-performance rechargeable batteries provide

power for portable operation.

6. AC power Supply:
The system may also be operated wherever normal AC
power is available by using the SAP-12 AC adapter (a

optional accessory).

7. Lens Interchangeability :
The FP-707 comes equipped with an F2.0 zoom lens and
will accept many other standard C-mount lenses.

b, 4
T T I AT SN
£ - e © " SPECIFICATIONS [~ "7
;{.-‘r
Shibaden Portable Video Taperecorder Model SV-707E Charging Time of Batteries:
Recording System: Two rotary heads scanning system, Approx. 8 hours using Shibaden
625 lines Charger SBC-12
Tape speed: 6.7 i.p.s. : Accessories: Two SONNEN SCHEIN batteries,
Approx. 22 minutes with 5" reel (800 SBC-12battery  charger, earphone,
ft.} ’ shoulder strap, empty reel, cleaning set
Tape Width: Half-inch and carrying case
Horizontal Resolution: Shibaden Portable CCTV Camera Model FP-707
270 lines limiting visual resolution on Pick-up Tube: 2/3" Vidicon, separate mesh
. test pattern Scanning System: 625 lines 2:1 interlaced
Video Signal to Noise Ratio: Horizontal Resolution: 450 fines
38 dB, Peak-to-peak video signal to Video Signal to Noise Ratio: 40 dB
r.m.s. noise Video Output: 1.0 Vp-p composite
Audio Signal to Noise Ratio: ALC: 300 Ix to 100,000 Ix
. 40 dB from peak record level Viewfinder: Built-in electrical viewfinder 1.5"CRT
Audio Frequency Response: Microphone: Built-in 6009 mic
80 Hz to 10,000 Hz Lens: C-mount zoom lens, F2.0, 14~70 mm
Egzer gequireme_nt: 12v DC £ 10% Power Requirement: DC 12V 7 Watts
JWer .OnSUmpt|orj: 10 Watts ) Dimensions: 2-1/2"(W) x 6”°{H) x 8-1/2""(D)
D"f'ens'c?”s: 15-3/4"(W) x 4-5/8"(H) x 7-5/8"(D) Weight: 5.5 1Ibs. {including zoom lens, pistol
g:f:t:. 15 Ibs. grip and dynamic microphone}
ry: made by SONNEN SCHEIN 3G x 3/u. Accessories: Camera cable with connectors, zoom
two batteries rechargeable lens, pistol grip and carrying case.
N —
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Shibaden Model SV-700EC, ES are self-contained
high quality moderately priced solid state Video
Tape Recorders employing two rotary heads. They
have been designed especially for business, indus-
trial educational and home usage. They can receive
and record video signals along with audio supplied
from Shibaden receiver/monitor (OFF-THE-AIR) or
TV camera of the bOHz line frequency lock or
external lock system, They can also be used as an
integral part of the Shibaden Closed Circuit Televi-
sion System.

Mechanically Mode! SV-700EC, ES offer better per-
formance than any other VTR in the size and price
range. Twin rotary heads are made of a specially
developed metal for a longer recording life over a
wide frequency range of more than 3MHz. It de-
livers 270 lines in horizontal resolution, 38dB in
signal to noise ratio, and guarantees complete tape
interchangeability from one to another. Model
SV-700EC, ES are mounted in heavy duty portable
carrying case suitable for both field and indoor

usage.

 SHIBABEN |




Tape Interchangeability

Tapes recorded on one SV-700EC, ES are fully
playable on any other Shibaden SV-series half inch
Video Tape Recorder.

After Recording

Voices and sound can be added or recorded over to
a previously recorded tape.

Over One Hour Continuous Recording

Continuous recording up to 70 minutes is possible
on Shibaden standard 7" reel video tape.

Slow Motion Viewing (X 1/10).
Slow motion playback is available for analysis of

recorded information.

AGC System
No level adjustment is required for both video and
audio input signals becaus¢ of AGC system.

Tape Editing

Recorded tape can be edited with no blanking and
negligible editing noise by using two sets of SV-
700EC, ES.

Easy Operation

Model SV-700EC, ES have been designed with a
minimum of controls and function switches for
easy operation.

recorded information {Model SV-700ES only).

Stop Motion Viewing
Stop motion playback is available for analysis of

A SPECIFICATIONS EZZE

System: 625 lines Audio

Recording system: Two rotary heads scanning Microphone input: —60dB, 10K 2 unbalanced
system Line Input: —14dB, 10K §2 unbalanced

Recording signals: C.C.I.R. standard TV signals Line output: —14d8B, low impedance

‘ or CCTV signals unbalanced '

Tape width: 1/2 inch (12.7 mm} Frequency range: 60 to 10,000Hz

Reel: = - 7-inch (732 cm/s) : S/N: 40dB

Recording time: -Approx. 70 minutes Power requirement

Video Voltage: 200/220/230/240V

Input: 1.0Vp-p, 7552 unbalanced Frequency: BOHz

Output: 1.4Vp-p, 75§ unbalanced Consumption: 150VA

Frequency response:  3MHz Dimensions: 468 (W) x 276 (H) x 433 (D) m/m

Resolution: 270 lines horizontal Weight: ' 25 kg (52.8 Ibs.)

S/N: 38dB

* Specifications subject to change without notice.
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Monitors

A complete range of monitors, many available for colour reproduction, from the small 5"
for personal viewing gnd bankl_ng, to large screen projectors for audience viewing. As
part of our design service IVS will recommend the monitor that will give the best possible

solution to your problem.

5" Monitor
Designed for personal

viewing and for bankincff
groups, to give one pers §§
coverage of several dif/§§
situations, -

R NPT s S 2 0 457 48 9” Monitor

, Like the 5" unit, this model
is designed for personal
viewing and banking, and is
ideally suited to laboratory
and research work.

16" Monitor

Two or three people can
watch a 16 “ monitor and it
can also be banked when
small groups have to watch
several different functions
at once.

G

irbacinden

GG >
P Tt g ot .

19" Monitor

Designed for use when one
monitor is used for viewing
alarge area. The 19" model
can also be comfortably
watched by up to 20 people.

“ic forlarge group
viewing or coverage of a
wide area.

25" Monitor

Like the 23“ this model is
designed forlarge group
viewing and coverage of a
wide area, but is also
particularly suitable when
large reproduction of

a small detail is needed.

IVS  Sale- Hire Hire Purchase
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SONY are the leaders in the field
of " Video tape recording sys-
tems. They offer an extensive
range of 625 line and american
525 line standard equipment.
REW stock this complete range
and are experts in its installation

and service.

AVC 3200 CE 625 Line

Video Camera

This fine camera is shown with a 4" Electronic
Viewfinder which is available as an optional extra.
The high definition and low lag of this equipment
is attained by its 2/3” separate mesh vidicon tube.

CV2100 ACE 1" 405/625

Video Recorder

Enables you to record from a Television Monitor
O camera sources. Other features are still frame,
sound dubbing and assemble editing.

SONY CVM 195LCE Metal
Cased 500 Line High Resolution
19" Video Monitor with sound.

This monitor will accept either 525 or 625 line
input. |
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TRANSCRIPTS OF BUPC PRACTICE TAPE AND PROMISES, PROMISES



B VPC PRACTICE TAPE

Opening sequence: the camera pans around the houses overlooking the
Brook. Dave James operates the camera while John Armstrong ad libs c

commentary .

Jdohn A : (the first part of the sentence is clipped) ... schools have
developed and working mens! clubs have been built over the ysars. But
there's still a gsneral lack of leisure facilities on the estate. Ths
Bentilee Brook runs through the middle of the estate and it's the largest
area of open space on the estate. Since th: houses were built the arsa
has been neglected and is largely a dumping ground for people's unwanted
furniture and rubbish. In 1971 the opportunity arose for a reclamation
schems after fifteen years of promises ebout action to be teken over the

Brook. At last the opportunity has come to have something done about it.

Cut to John Armstrong interviewing Dave James. Gerry operates the

camera. The exposure is correct.

Jobn A : Mr. James, you arc a member of the Bentilee Valley Project
Committee = could you tell me a little about the development of the

reclamation project?

Dave Jamss: from its inception? VYes, ... the actual programme started
more as an acecident than snything else. It was during a reclamation
scheme that woe to takc placs ip th¢g B . arsa of Burslem that a member
of the Young Volunteer Force, John Freeman, was in discussion with a
member of theiraclamation committee, that is, one of the officials, and

out of this came the suggestion that Bentilee could possibly be in a



pogition -~ or one of the areas that could be in a position to come under
reclamation. A pravious attempt had been mads and this had been turned
down by the Minister. However, it was felt that a second attempt was
feasible and, as a result of this, a sscond application was suCcessful.
On the estate a meeting was called by the Labour Party and from that
meeting it was decided to form a committes called from all members of
the public and all interests on the estats ... (to camera) stop! Just

a minute. Jtve ...
Cut to same situation.

JdsA : Could you tell me a little more about the later stages of the
programme, when the Bentilee Valley Projoct Committee had become estab~

lished and it had held its first meeting?

0. : Yes, it was decided quite early on to attempt a further partic—
ipation scheme in this arsa - this particular reclamation scheme = and
this was done by involving the councillors from Ward 16 and Ward 15
within the Committee and also inviting official members of the local
authority to meetings. We have, during the course of ths last twelve
months had perhaps six or eight meetings with officials and during the
course of this time we feel that we did, to some extent, have particip-
ation, although I've certain reservations in this respect ... (to camera)
stop! I'm ... (laughs). You don't get it in sequence, do you? (1sughs).

I think you've got to ...
Cut to same situation.

d:A ¢ (Clipped) ... people on the estate, and also hava you been



successful in getting your ideas about what youtd like to see on the

Brook adopted as part of the plan put forward by the local authority?

D.J ¢ Yes, I think many aspects of the scheme fall in line with the
gensral requirements that we put forward to the officials during the
course of our discussions. As I said, there were reservations. 0One,
particularly, was the sports area - we would like to have seen put on
one plateau. Unfortunately the officials say that thie is not possible
and we're now left with a three stage ... football pitchas on thres

different levels.
JAsA ¢ UWhereabouts is this area, Mr. James?

Q. ¢ This is ovar to the north side of the estate, on the perimeter of

the reclamation scheme.

#s8 ¢ And what were your reasons for feeling that the area should have

been on one leval rather than on three?

0.7 ¢ Well, if one considers that multi-use is more readily available by
having it all on one plateau rather than on two or thres, we're now
virtually restricted to football and one must anticipate that in ten,
Pifteen, twenty years time, the attitudes of people may have changed and
this may not be the leading leisurs activity, you know, within the community

at that time.

A ¢ You expect to ses other sports developing in that time? What
particular sports would you like to see catersd for on the Bentilce

reclamation programme?



D.J .. Well, I would nmot define any particular sport. I would say that

we must try to lay out the ground work so as to be ... to make it

flexible so that in future it will suit future demands.

Cut to Dave James interviewing Jim Dixey outside Jim's shop. Dave

Waters operates the camera.

D, ¢ Mr. Dixey . .

oo

J.D : Good morning Mr. Jemes.

R.d ¢ Have you cver heard of the Bentilse Valley Project Committee?
D .2 I've hoard of them, yes.

£:3.¢ Do you know what the conmittee was set up for?

J.D.: Basically, yes.

R:d ¢ Would you like to tell us about it ... your angle?

d:f ¢ Basically, I believe, they wers formed to put their ideas

forward for what they would like done on Bentilee valley and the project -
and the land surrounding, I should say.

B.d .t Do you think it will ever happen ... the reclamation schems?

2.0.¢ Not at the moment, no (laughs).



Dsd ¢ What ... why do you feel this?

2D ¢ Well, I fesl that the Council are halding back or somebodyfs
halding back on the start of the project. I mean, it was originally due

to start in October - it's now December and it still hasn't started.

B.Jd ¢ Yes, but, you know, well, we've been having, now, consultation
with the local authority over the past fifteen months and theyfve said
that it will start. It is going to happen - why do you still have

raoservations?

2.0 ¢ Well, it*'s thres months overdus. They!re three months behind now.
Uhen ars they going to start? Sixteen years ago they should have

started and, as I say, they still haven't started up to now.

R.d-t So, really your apprehension is something from the past? ... from

past ...?

2.0 ¢ From past experisnce, yes - on things they've said theyfre going

to do which they've never done.

D.J : Do you remembsr any of these little things from the past?

2.0 .2 Yes - football pitches that were promised at the back of Narwich
Road here (indicates bsehind him), which still are not there. We're still

waiting for ...

D:.3 ¢ Yeah; anything else?



A0 .2 ... nursery schools that were promised sixteen years ago we're

still waiting for. One should have been on the corner down herse.

0,0 : So really your reservations are not purely about reclamation -

they're about the local authority attitude, generally, within this area?

a0 ¢ VYes.
Dad 2 I s@e. Thank you very much, Mr. Dixey.
d:0 ¢ I hope youtre not going to play that ... (laughs).

Cut to the inside of the Beverley pub. Dave James interviews a group

of men sitting round a table by the window. Gerry operates the camera.

B.d ¢ (to Gerry) Are you right? (To man at tabls) Good marning,

sir, have you ever heard of the Bentilee Valley Project Committee?

~irst man: No, I can't say I have.

D.Jd : Have you heard that theret!s going to be a reclamation scheme

shortly to commence in Bentiles?
Eirst man: Yeah.
D.J-¢ What are your feelings about this?

First man: It's a good idea really.



0.3 : Have you any further interests? What would you like to see in

the reclamation scheme ~ what do you think tha Council should be doing

with the land?

First man: A few more things for the kiddies - somewhere to go, some

swings, playing fields.

D.J 3 What do you think in the way of football pitches, etec?

First mep: Yeah, it's a goad idea that is.

R.d : The big question that's being asked is, do you think it will

ever happen?

first man: No (laughs).
Dad ¢ Uhy do you think it will never happen?
first man: I don't think the Council will approve it.

D.3.: Uell, I can assure you it has been approved and the contracts

gone out now. But, this seems to be a genaral observation ~ is it any-

thing to do with the past?
First man: I couldn't really answer that.

D.3.: (to Gerry) Can we have a ... are we still on? Hang on. I'm

sorry, there's going to be a cock-up here (laughs).



Cut to same situation.

Ded ¢ Good morning, chaps = sorry to break in on your card game. I'm
a member of the Bentilee Valley Project Cammittes, the group that was
sat up to negotiata, to some extent, with the local authority over the

reclamation scheme. How do you feel about the sixty-odd acres the

Councilfs going to reclaim in the near future?

§égggg_mggz This one here? (Points out of window)

R.J : Yes, the Valley schema.

Second man: Well, I think it should be improved, shouldn!t it?
R.J. ¢ What would you like to see made availabls within the schemeo?
Second man: Well, all this bit here made up, like, made into a park.

Dad ¢ Would you like to sse anything else, any ... whet kind of

facilities would you like to see within the scheme?
Sscond mans Cricket pitches, football pitches.

R:3 ¢ Anything elss?

Third man: Open air: swimming baths wouldn't be a bad idea.

Dad ¢ Yes, that would be ainice idea, I agree ...



Ihird man: Open air swimming baths.
8.3 : How far would you bu prepared to participate? Suppose the
Council said, "Yes, we!ll provide all these things if you'll chip

in a few pence a week to make it go", you know? How would you fesl

about this?

Ihird man; Fair esnough, isntt it?

econd mans: Aye.

D.d ¢ You feel that this would be an 'on! thing do you?

Eourth man: 1It's a disgrace now ... as it looks now, isn't it?

D.J ¢ Certainly. Well, I can assure you, aven at this stage, that

it's going to happen - that it has been approved by the [iinister and

by the local authority. It's now at the stage whers the contract's going
to be signed in the next couple of weeks. How dors this make you feal?
Fourth man: Very happy. Itt!'s due to start at the end of this month?
0.3 : Pardon?

Foyrth man: It's due to start at the snd of this month, is it?

R.J : Yes. The guestion we should have asked right at the beginning is,

what do you think raclamation really means?

Fifth man: Tidying it up.



Dad ¢ VYss, well this is quite right.

Fifth Map: Because it!s a disgrace... a disgrace to the county, and it's
been like this sixteen years and they'!ve just found time to do it. Itve
only just come up here (to Bentilee to live)}, but I know what it'!s cost

me since I've come up - and I 1live just across the rozd here.

R.l ¢ Well, the thing is, are the people going to stop throwing their

rubbish ovar the ground ?
Fifth man: They'll never stop it |}

B.J. ¢+ You don't think this is on ?

—

Sgcond man: They'll stop when itts a park.

Fifth man: They!ll nevarstop it. They do it now up and down the

country.

cond man: VYeah, but Lf it!'s railed off it?ll be all right, won't it ?

Fifth man: They still do it at the park.

D.3 .t Do you think we ought to have a fence then, is that what you're

saying 7 )

Ihird man: No, it's a good short~cut across the estate, isn't it, to

the shops and everything from hers.



R.d ¢ Thera's going to be pathwaye and bridges within the schems.
Eogth man: What about & picnic area on it ?

Ihird map: How long's it going to take?

D.d : The other thing is that when it is done - the ascheme is Qaing

to be a very initial scheme, that is, the groundwork ~ and then it!s
going to need a lot more people to get togethor to meke it better ...
this is in the way of deciding what type of equipment is going to go on
it, the extent ... I danft think the local authority are going to provide
everything. The thing is, are the peopls in the community going to be

willing to provide some of it themselves ?
Gerry: Hold it there a minute.
Cut to same situation.

B.Jd : Well, the question I mentioned a few minutes ago = itfs only
very much basic groundwork that you're going to have when the
reclamationts completed. Now, do you feel that we should then press

the local authority to provids svery other amenity and all the equipping
of this area - which is something like sixty-four acres - or, do you
fesl that you, as members of the community would be prepared to
participate, both financially and otherwise, by forming groups atc. to

improve on this = onh tha basic scheme ? How do_you foel ?

Third man leans forward to say something, but Dave turns to second man

without noticing him.



Second man: I quite agres with you, yeah.

Rsd ¢ The thing is, do you feel it's the Council?s job ?

Ihird man: I do, yseah.

DsJ .2 To provide the finance ?

Ihird man: 1 think so, yeah.

R.J3.: All the maintenance ? What about the football pitches ?
Ihird man: Oh, I don't know about that.

Eowrth mapn: Are there going to be football pitches here ?

R.J.: There's going to be foothall pighes at Norwich Road, over the

back. How do you fesl about thesa ?

Ihird man: Oh, I think the Council should provide it, shouldn't they ?

I mean, it's been left up to various .....

R.d : Yeah, but the qusstion is, are you willing to .....

Ihird man: Subsidise ?
D.d 2 Yes

Ihird men: Yeah.



DR ¢ Would you be willing to form groups to, you know, to make this a

better thing when it ....

Third man: (Nods)

Fourth man: (agrees)

D.J ¢ It hae been suggested that if everybody on this estate would
give Pive pence a week, you know, to a central fund operated by a large
group within the estate, that is, members of the estate -~ the community -
then we'd have sufficient money to do ill our own programming in the

way of carnivals and other events within the area. How do you feel about

this 72

Eirst man: Why should we pay when it'!'s the Council's land ? We pay for
the land we live on. The Council wants us to pay for the land what

they're supposed to be meking things better for, like, you kmow ...

R.d ¢ Well I'm perhaps putting it the wrong way. WWhat I'm saying is,
the basic groundwork will be done by the Council and do we prass them
to provide all ths squipment ! Do we press them to provide every other
facility we need in the area or do we say that we, as members of this

community, are (prepared) to meet them half way ?

Eirst man: No, I think the Council should = never mind méet them half

way = I think the Council should pay for the lot.
Red ¢ I see. OK, thank you (to camera) Interesting, that.

Cut to Dave James talking to a man at the bar.



D.d ¢ Good morning sir. I'm from the Bentiles Valley Project Committes,

the committeoe that was set up to deal with the reclamation scheme - the
negoti ions that were carrisd on with the local authority. The scheme
is going to commence in January of next yeer; what are your views about

the scheme and what it should provide ?

Sixth man: It should have been provided a long time ago. It!s nineteen

years I've been going, now, waiting.

Rad ¢ You say that you've lived in the area for nineteen years ?

Sixth man: On the twenty-socond of this month.
R:J : And during that time what has been provided in the area ?
Sixth ¢ As far as I can see, only that park up there for those children.

R.J ¢ Nothing slse whatsosver ?

Sixth mapn: Not as I know - not round this area anyway.

D.d ¢ Well, now we have the opportunity of samething being provided,

what do you think we should do about it as a community ?

Sixth man: Let the Council pay for all this lot to get done up-.

D.d ¢ I see. Do you fesl that the community should in some way

participate ?



Sixth man: Uhat do you mean by partic;pate ? You mean financially 7
R.3d .t Well, this is possible.

gixth man: No. The Council should do it.

D.3 ¢ I sea, not in any way, shaps or form ?

Sixth man: No. The Council should do it.

Q.3 : UWhat would you like to see in the way of play areas, etc. ?

what kind of amenitles ?

Sixth man: There should be a lot more play areas up here for children,

although I haven!t got none.
D.J ¢ Now what slse would you like to see ?

Sixth mgns: That lot filled in (points towards window overlooking the

Valley) and provided.
.3 ¢ You'd like to ses the Valley filled in %

Sixth man: Well, something put on it that'!s respectable, 'cause that's
not is it ?

Bad ¢ What if I was to tell you that it is going to be cleaned up,
landscaped, and the Brook is going to be contoured in a propor way ?

Would you feel thet this is quite reasonable ?



Sixth man: Are you telling me that now ? Well, I'1} give you the true

answer to that, how often have we baen told that ?

0.d ¢ Well, this is a very good question. Can I assure you it is

going to commence early in the next year - how to you feel now ?

Sixth men: Well, I won't be assured till I've ssen it done because

they 'vo been promising that long, haven't they ?
Rsd. ¢ So what youw re saying is, it's a series of broken promisos 7

xth man: Well it is because (we're) paying (our) rents, the rents
are going up, the rates going up ~ they're going to do this, they've
been going to do it for years and they haven't touched it yet. They
did start on the top end and they scon packed that in, didn't they 7

Uhy did they pack it in ?
Rad ¢ Well, I've no idea.

Sixth man: Well nobody knows the truth to that, do they?

S ———_—————

Q.3 ¢ So you're not very happy, even at this stage, that the Council -
although I say that it is going to go on - that it will eventually

be provided %

Sixth men: Well, after the promises they've made about being provided,

I'1l belisve it when I see it now.

D.J : I see. Right, thank you.



Cut to conversation between Gerry and a man sitting at a table. Dave

Weters oporates the camera.

Gerry: Good morning, eir.

seventh meapn: Good morning.

Gercy: I'd 1ike to interrupt your game to ask your views on the

Bentilee Valley Project. Do you know about it ?

Seventh man: well, all I know about it ie it's an eyesors. It neads

doing -~ the children need something.
G8rLy: Do you think the Council should provide all this free?

Seventh man: Naot necessarily free. We could probably help in soms ways =

raffles, little do's in the clubs.
Gerry: So you would, in fact, be prepared to help financially ?

venth map: To the best of my ability, yes.

Gerry: Do you think this ehould be stopped out of your rent, or

added to your rant ?
Seventh man: Oh no.

Gerry: On a voluntary basis 7



Seventh man: On a voluntary basis. e pay enough rent up here, more

than enough rent up here. It's a sore subject (laughs).

Gerry: Well, you know this scheme is going to be done?

Seventh man: Oh yes, we've heard about it, we've read about it, we've

talked about it, but when is it going to be done ?

Gerry: Well I can assure you that this schems is going to be started

at ths beginning of the new ysar. UWhat do you think about that ?

Seventh map: That!s a good help. Itfll be nice far the kids if they can

get something = it's the children that need it.

LGerry: You've no reservations about how long the scheme is going to

take or how long itt!s been initially = in its initial concept ?

Seventh man: Well, I've only been up here for four ysars, and I've heard
ebout it ever since I've been up hers. But there!s others have been up
here evar since this (estats) opened up and they say that itt's been

talked about for twelve year s, sc it!s about time something got done.

Batteries run out.
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\ Seotion IX
! 4, Introduction to_ the fage

"Jhat you are watching is a programme by the Bentilee ¥alley Project
Committece on Video Television. This video equipaent has been put at
the disposal of the Bentilee co.munity for at least 12 months by the
Sociology Department of the University of Keele, for any groups to
use as they wish. : ‘

The Bentilee Vialley Project Cormitfee took up this offer as we felt

that now the reclamation of the Brock is an imminant reality, we have

a duty to inform all the resldents of the area as much as possible

about the scheme, Our conmittee i1s made up of local Bentilee residents
drawvn from all groups on the estate. Thus we are not professional broade
! casters and cameramen, but ordinary folk like you."

Spoken against shots of the
equipment

or a map focusing on Bentllee

2. History to the Project

You 211 know how long the wastelund adjoining the Bentilee Brook has
been with us -as an ever~present eyesore and rubbish tip ~ about 18

years, ‘

Over this timo residents have made several attempts to have asomething
done about it. At one stage as much as £40,000 was put in Council
estimates to clear up the Brook, but as with other efforts, this one
came to nothing as well and the money was never spent, This has quite
naturally led %o people adopting the view 'promises promiscSsecssssesss

1%'11 never happen,.!

In more recent times the City Council broposed to the NMinister of the
Invironment that the Government should help to pay to cleag up the
Brook. A Government inspsctor came, lboked ab. the Brook and said 'No',

Then early last year < 1971 - a community worker was helping City
Planning offiecials in a reclamation scheme in the Bycars area of
Burslem, He got the Planners to approach the Department of the Fnvir-
onmen% about the Bentilee Brook again. THIS TIMS THEY SAID 'YES'.

At a public meeting ealled by the Labour Party a new committee - The~

Bentilee Valley Project Committee was set up with representatives from
2ll loecal clubs, churches, playgroups, youth clubs and so on, This is

an indsopendant committee. This was in September 1971.

Since that ﬁime thig committee - known as the B.V.P.C. has been meeting‘
to declde what kinds of facilities should be iﬂcludeé_in the_scheme.
"Where would it be best to have foothall pitches = kiddiles kick~about

and play arcas = an old people's park -~ and so on”, '

The commiitee has had many discussions with the officials-and constantly _
put forward - the residents point of view. The B.V.P,C. was, throughout
the proje=ct, concerned to create more and more opportunities for the

public participation - that is making sure the residents get what they

want and not what someone else wants.



Another reason for 'Participation' is thai the more psople there are
involved in %tne echeme, the more tuey will think it is theirs and so
look after 1t more when it is finished, 3o there have been pubdiio '
neatings - seven or eisht of them < the schcols have surveyed the Brook
and produced an exhivliion, and U3 the Bentilee papsr has constantly
held the Broock Zroject in the froat of people’s minds,

After 12 yesve of walting and promises the Brook will gt iagh reﬁglz
be reslninagd,. . ‘



"PROMISES, PROMISES ~ o film about the reclamation of the Bentilee Valley"

Cut from title to Reg Walker's living room. Pete Hudson sets up the

sttuation. Mr. Welker addresses the camera.

B.Wl ¢ The Bentileo Valley Project Committee is concerned with the
raclamation of the Brook and with public participation. The Brook has
been an eyesore for some fifteen years and although many efforts have
been made to the Council to get something done, nothing has been done
over the years and meny organisations have made many efforts to get
somothing done = with the result that the Council have saved monies
toward the reclamation of the Brook - as much as £40,000 - but over the
years this has been allowed to dwindls and dwindle until thers was
nothing left in the funds. Now, people are asking what it is that ...

nothing has been done before. Now, the reason that nothing has been donse

bafare is that although the Council have had monigs for the Brook,

the Government squeczss ... svery three, er, Pive years have made it

that sufficient money has not been received by the Corporation, and
consequently we here at Bentilee have had to suffer through having nothing
done whatever about the Brook. Public participation is a process of
consultation betwsen the residents and the planners, and the reclamation
scheme will include a residents! ... what the residents want and not

Just what the planners think they want

Cut to the Brook. Arthur Ball interviews passers-by. The first interviewse

is a man with a surgical collar. Bob operates the camera.

A.B : Good morning sir.



First man : Good morning.

A,B ¢ Uhat would you say if I told you the Brook was going to be

st rted on ?

st man : Well, I've read about it in the Sentinel, and I think

it's a great thing for Bentilee people that itt!s going to be tidied

up.

A.B : Would you say it's fulfilled all the promises wa've had over the

last sighteen years?

Eirst man : Well, I suppose tho Committee on Bentilee must have put
a lot of work into this and I think it!s really great. As long as

people treat it right I think it!'ll be money well spent.

A8 ¢ Well, would you believe us if we said it was going to be started

next month ?

first man : Well, yes, you know I seem to have been reading about it in
the Sentinel and itt!s been on Radioc Stoke for the last month or so =
yas, 1f you tell me it is then I hops it is.

A.8 : Right, thank you then..

First man : All right.

A.8 ¢ Thank you very much.



Cut ta same place. Arthur Ball interviews Mrs. Ball.
A.B : Good morning madam.

firs.B : Good morning.

£.8 : Would you .. er .. um (to camera) stop |

Cut to same situation.

8.8 ¢ Whatts it 1ike livdng in this area, down by ths Brook ?

frs, B : Well, at summer time when the weather's nice we have a lot
of flies coming in hhen the windows are open - and you have a lot of
smell Prom the Brook, 'cause therel!s a lot of people down this end haya
been complaining, time 'out numbsrs, about the smell from it, and it's
supposed to have been done ~ I've been here eightseen years - and there's
supposed to have been something doing but every time we go they always
say they haven!t got the money. But I'd like to see it changed in years
to come because I think it would be nice for the children when they

come down and, you know -~ folks sitting down on seats.

4.8 : Now, would you believe us if we tell you it's going to be started

on 7
Birs. B ¢ Well, I'1l believe it when I see it.

As8 : Youlve had that many promises have you ?



firs. B ¢+ I've had that many promises and nothing!s been done about it.

.

I went one Tuesday night to that Committee up there to ask them if they

could do something about it and they said they hadn't got the money.

A.8 : UWhat committeo was this ?

firs. B : Well there was Tuhey there and ons ar two more persons =

Brown was his name ? From up the top there - the little small bloke.

A8 ¢t So, you beli.ve us then that something's going to be done ?

lits. B : When I ses it - 'causo we've had that mcny promiscs and

nothing?!s been done about it.

As8 : Right, thank you missus.

Cut to same place. Arthur Ball interviews two women (neighbours).

A.B : Good morning ladies.

Yomen (together): Good morning.

A.B : As you know, we've got a committes going on this estate called
the Bentilee Valley Project Committee, and we're doing something about

the Brook for you. Now, do you think something wants doing about the

Brook?

rst , ¢ Definitely, yss.



A.B : Have you heard any promises bsfore, about the Brook being done ?

First woman ¢ UWell, they said they wers going to start it at the end of

September but they haven!t up to yet.

A.B : About how long ago is it since they promised you all this ?

first woman ¢ I can't remember, Mr. Ball.

Sgecond woman : Well we've been hera ...

first woman : ... nineteen years ...

second woman ¢ ... nineteen years ...

First womap : ... and nothing's been done about it, has thers ?

A.B & Well, would you believe us if we told you it was going to start

naxt month ?

Sgcond womaen ¢ Seeing!s belisving ...

First woman : ... seeing!s believing, Mr. Ball. When we see the man on

the job then we'll know something's being done.
4.8 : Well, what would you like to see ?
Eirst woman ¢ Well, what are they going to do in front of these houses ?

A.B ¢ Well what would you like tc see ?



Second woman : Well, a nice green ...

First woman ¢ ... @ nice green with seats on for people to use. Will

the palice be about to keep the vandals away 7

A,B : Well, I don't know ...

Eirst woman : This is the point, isn't it ?

A8 ¢ (ell, would you believe me if I say we're having a paddling pool

down here ?
Elrst woman : No, I shouldn't say so, no. (laughs)
8.8 ¢ Youtve got children haven't you ?

st w s+ Yes, I have got children ... but it sesms impossible to

have a paddling pocl at the moment, doesn't it ?

A : Well, as you know, ... you know we, Ifve lived here sighteen

years and we'va asked time and time again for something to be done hers.

Also ... the same as you just mentioned, for ...

l il‘St wg!@n H LR R Shops " ee

A.B ¢ ... eshops, well this is something selss that!s going to be done.

‘W

Eirst woman : Well I mean I have to go up to Townsend School to take the
little one - well when it's like this (points to Brook) I have to go all



the way rcund. Admittedly therefs a bus to catch, but I mean its quicker
to go this way, if there was somsthing to go across - as it is now you

can't get across.

A.8 ¢ Have you ever been troubled by vermin around here ?

fFirst womap ¢ Only once we'lve seen one or two .. well I think they must
be field mice ... but apart from that, no, I havent!t. Anyway ... but I
mean, as it is, you can see now, it!'s just a dumping place for people!s

rubbish.

A.B : So would you be prepared to stop all this dumping of rubbish, you

know, if you saw anybody dumping rubbish ?

first womapn: VYes .. yes. This is it.

8.8 : Well, thank you ladises.

first woman : Thenk you Mr. Ball.

Cut to TV lounge at Ubberley and Bentiles WMC. Dave James talks with
people who gathered in thoroom to watch the first part of the tape. Ray

operates camera.

0.3 (to camera): Are we going yet ? 0K ? Good evening ladies. The
Bentiloe Valley scheme is due to start in January of next year. Ueg!ve
already had some comments from people who say they!ll believe it when
they see it ~ I can assure you it's going to start in January. UWhat

wvatre interested in now .. what you feel you would like to ses on the



scheme -~ what type of thing .. how would you likc see it done, from

your point of view 7
Ihird waman ¢ UWhat do you mean -~ the Brook ?
R.J : The Brook = the whale schems, all the way along.

Third woman : We'd like a bridge over the Brook, because when we come

across to the club we have to cross the Brook.

D.Jd : What kind of landscaping etc. would you like to see, you know 7

Flower beds, or grass.... ?

Ihird woman : Och, flowers and treas e

RsJ ¢ Anything else that you could envisage 7

First gir] : It would be nice to see the Brook thers, but it needs

fencing off .. I mean it would be nice left there as long as it was clean.

Bsd : You think it wants fencing off ?

irst gi ¢ I think it wants fencing off, it you're leaving it there,

e

yeah.
D.d : You don't like it as it is now ?

Eirst girl : Well, I mean children are falling in it all the time -

Itve donae it myself = when they're little. I fell in the Brook once.



D:.J ¢ You don't think if it was fenced off children would tend to climb

over and be in greatar danger than they are now ?

First qirl s Well, they wouldn't stand as big a chance, would they,

climbing a fence -~ not little children. It's more smaller ones that are

falling in than the bigger ones.
R.3 : UWhat do you think about normal playing areas and this sart of

thing ? UWhat about the middle age group, you know, thirty or farty-

plus people, what do you think they ocught to have out of this ?

First girl : Well, if you put a nice walk in and plenty of seats, then
itt's for everybody, isn't it ? I msan the old people can sit there and

enjoy a good afternoon in the sun - when we have any that is.

D:3 (to third woman) : What about the older people ? Are you a

pensioner 7
Ihird woman ¢+ I'm old enough but I haven't got a pension.
R.3 s Yau ?on't get & .pension but youlro aold enough ?

ird an ¢ My husband!s working.
D.3 : What do you think we ought to have for the old people 7
Third woman ¢ Well, seats ....

R:d ¢ Yeah, anything else ?



Third woman : ... somewhere to sit around ...

BsJd ¢ Is there anything you'd like to do -~ I mean you don't just want

to sit around all day ?

Jhird woman ¢ Well, er ...

D3 ¢ Any kind of building, or anything ?

Ihird woman ¢ A building, like, that you can go in and ...

Bsd ¢ Would you like to be able to do that 7

Ihird womgn ¢ Yeah, you know, and have a cup of tea and a biscuit.

D.J : Yeah, pretty good .. (to fourth woman) .. what about our age

group ? What do you think we ought to be getting out of the scheme 7

Fourth woman : (mumbles something about bingo).

Q.d ¢ You see, I've got plenty of ideas, you know, but I'd like your
ideas you know .. I'm thinking in terms of sports, displays and play for

kids, all this kind of thing.

Ihird woman ¢ Well, I think we could have a football place for children

~ for them as plays football - nearly all the boys like football.

D»d ¢ Anyway, last comment ~ as I started with -~ do you believe it's

going to happen now ?



Third woman : Ooch, I don't know what to say to that ... I hope it does,

in my days anyhow.

D.3 : Right, thanks ladies. Can we pass on just a little bit. There's
a young lady here from Bentilee I believe (moves to talk to second girl).

Vhat would you like to see on the scheme for your age group ?

3econd gir] : For my age group ?
D.Jd ¢ Ysah, the tsenagers.
Second girl : A discotheque or something.

Q.J ¢ Well, I dorit think reclamation is going to provide that. Uhat

about the outdoor type of thing ? What would you like to be doing 7

Second girl : I don't know really. You get a lot of kiddies and us people..

... No matter where you go there'!s elumys something you can Pind to do....

D.J ¢ I ses, you'd be happy with it if it's just made into open space

would you 7

Second girl ¢ ... if it was all levelled off so that there was some~
where to walk round, something like that or something for the little

children.

D.J ¢ All right, thanks. (Moves on) Thers's a gentleman over there ...

Second man : Personally, myself I think this Brook!s ridiculous for the



simple reason there's no passage across the Brook ~ I've witnesses that,

I fell in the Brook five or six times - I'm not afraid to admit it ~ there's
no bridge across, there'!s no walk across, you've just got stepping stones

or a mattress ...

Dad ¢ It's a bit late in the day actually. Bridges are envisaged in

the reclamation scheme itself, but where do you think the bridgss ought

to be 7

Socond man ¢ Well thay ought to be for the old peopls so they can get

across.
Rsd ¢ lherae 7

Second man : One opposite the Bgverley = a bridge across there for

[ = —

a start. Put one helf way down through ...

D.J : What else would you like to see on the scheme, this is what we're

interested in. Have you got any observations seir ?

Ihird man ¢ With regard to what Mr. G.... has said just now, Por the
bridge acraoss ... itts just going to he out of the way af the

natural depression of the ground. That area ought to be made into sports
grounds, the Brook culverted through them areas taking the natural supply
of water through. But I would like to sse that water dammed in a certain
place to meke a model yacht pond - make it a national sport - which

other countries have got. It'!s an sasy project which could be dons.

R.Jd ¢ Do you think thatt!s a bit dangerous in the sense ... ?



Third man : Well, I think myself the people of Bentilee are rather sensible

D.J : Uhat about the kids, you know ...?

ird ¢ (laughs) I think they'll be all right, they!re not too
bad at all. I think that when ... you're on the right track there's
no doubt about it ... build, wetve got to build ... notice to Bintilee
because Bentilee's a very impartant part of this city. It!s a trumendous
big housing estate and samathing's got to be done - it's really got to be

beautiful that Brook area has. There'!s a hell of a lot of ground there.

D.Jd ¢ Do you think that the public ought to do something about this

once the scheme 1s dona ?

Ihird man : Well, I think that'!s when the public will do something for
the simple reason that they see it in a state of apathy now - you knouw,

nothing moving. When they see it moving thatt!s when they will look after

it.

D.3 (to second man) : Do you feel the same about this ?

Second man : Yes, definitely.

Bsd (to fouwrth man) : Would you like to comment on this ?

Eourth map ¢ I'd like to see the stream filled in and culverted, and
perha’s a couple of football pitches for the kids. They've got no-

where now to play football. Youlve got the 'Lads and Dads!' very strong

on this for football. I can understand the point about the lake but I



think perhaps an open air swimming pool might be mare ideal.

R.J : Well, actually, if it gavs to plan there are three football pitchus
included in the scheme. Wt we're talking about though is basic
reclamation wark. This is purely grassing and treeing - in fact it's not
called parkland, it's forestry work they call it - it comes under forestry
so it's roughly grassing and rough tree planting. From then on it's

going to be between the public and the council, and this is what we're

interested in - your views ....

ifth man : It!s the same as that gentleman's Just e2id there now (ie.
fourth man), an opsn air swimming pool for the young as well as the ald.

And also & nice bowling green where ....
Dsd ¢ A bowling green ?

Eifth man : A bowling green, yes, where they can go and play bowls.

Theytve got them at Hadley Green, they!ve got them at other places, but

they havent!t got ons on this estate.

Break while Dave James explains about reclamation to all present. Uhen

recording resumes Gerry operates the camera.

D3 ¢ We'lve had this short discussion in the interlude about what
reclamation is -~ I think we all have got a fair idea now of what it will
entail. The extension from reclamation is going to be to some extent

something that's going to happen only if we as members of the community
and also ... push the local authority into doing this thing. What would

you really like to see done within the area after the reclamation scheme



has been completed ? And what would you like them to do particularly
whilst theyfre doing the reclamation scheme ? Things that they perhaps

haven't thought of. (hat do you enjoy doing as an outdoor activity 7

Fourth man : Well I don't participate in any outdoor activities. I
think basically it's an eyesare as it stands now, and to me anything
that cleans it up is to the good. If you can provide amenities as well
as clsaning up the eyesore, to me that's sven better. As you say,
participation by the people on the estats would be very helpful and I
think you!ll find that once you get started, probably psople will help.
As you probably know yourself - you've been invalved in a lot of public

spirited wark - it'!s very difficult to keep people interssted in things ...

D.J : Agreed.

fowrth mepn ¢ ... and if you can get a nucleus and push it - I don't know

if you're talking about financial help or physical help -~ what have you

got in mind ?

D.J : Well I was thinking of both - the people that have got an interest,
who are willing to get together with us - wefre only quite a small band

at the moment -~ I'd like to think that a lot more people are interested

in' this state when the reclamation starts, and would be willing to get
involved ~ perhaps one night every couple of weeks, for a couple of hours -
sitting down and saying ... I've spoken to Jack and John around the

estate and thay feel that theyfd like this -~ you know ? ... and put
suggestions forward, and be willing to process them too. Even to pushing

the local authority into saying that this is what we want for this estate.



On thae other side, I do think that ... How Par would you be willing to
go - aven financially - in supparting a venture that you thought was
something you'd like to see on the estats? What do you feel you ...

would participate in this way ... would you feel that the local

authority ....

fourth men ¢ The people who live on the estate should be prepared in
some way to give some contribution, either by having swespe etc., ar
even by a straight financlial donation. You know I'd be prepered to
give some sort of donation and lots of other people would if they

could see the result of it, and they could see that there was going to be
a finished product. They wouldn't like to ses money going into kitty
which stood still and nothing was happening. I think you can get too
invalved - I dontt think you want too meny amenities, because sverything
else need looking after and if you get too many things put around the
estate you'll get people abuaing them and people will have to look.after
them and you!ll gat this sort of attitude creeping in. To me, as I
suggested, you Just want open grassland and walks, a couple of bridges,
some football pitches - well this to me is idesl. You dontt want too
much more than that = if you get that done, that would be a very good
start. I think we can get a bit carrisd away ond ask for too much and
expect too much and if you expect too much people will lose interest
when they ses it!'s not happening. I think the aim should be fairly low

to start with and once you've got 2 nucleus of it, then start thinking

about building it up from there.

Psd ¢ Very good point. One thing - do you think that the people ars

going to look after = when it's done, and would you, as a member of the

community, be prepared to do your bit to see that people do look after



it = in the way of saying to Jack wha's tipping 2 load of rubbish, "Hey,

don't put that there !" %

Fourth man : I do think that in the state it's in, people do deposit
rubbish because it is a rubbish dump. I think if you give peoples some~
thing to look after they will basically look after it. I mean we've seen
trees grow up on the sstate and some have been abused and pulled down,
hut generally specking, they havent!t been as badly treated as people

said they would. Wo've had the playground at the top which we thought
would be a wreck in a few weeks - it!s still there and itt!s quite well~
patronised. So I think if you give people something to look after, they
won't abuse it. They only abuse it when it looks like a rubbish dump.

If you do away with the rubbish dump, peopls will appreciate it.

Ded : Can I ask you one final question 7 UWhen reclamation commences
and we need a strong committee, would you as a member of. the community

be prepared to give a couple of hours once every couple of wesks ?

Fourth man ¢ I would give a couple of hours for a few weeks, yes. 1

wouldn't sign myself down for svermore, but I thing I would sven be

prepared to work physically.
D.J ¢ Well, this wouldn't bs required initially.

Fourth man : I'd be prepared to give a couple of hours for a few, yss,
you know ~ I wouldn't like to be tied down for & long period because
you can promise too much. This is what happens with committees etc.,
but I would definitely ~ I appreciate what people like yourself and

other people are doing, I think it's a very good thing - yes, I would



be prepared to help.

B.3 ¢ Right, thanks very much. 1I'l1 just pass on to thess two young

.

gentleman. over here | I think youlve heard the comments that the

previous interviewes ... How do you fecl? Have you anything that

y u'd 1like to adc to this ?

Ihird man : Well, I can thoroughly agres with what he said there about
as long as it looks like a rubbish dump, it will be a rubbish dump. It's

like kind of encaureging it. But from the moment the reclamation does

start it!'s not a rubbish dump. Becauss I'm certain that taking the

average person as I know them round here, if they were to see such a

thing happening, so they would ... try to stop it. I'm sure the interest

will start then, but what I wondsr now is this ~ whatever grant you've
got now, couldn't it be spent in two stages, such as the basic ground-
work first - I'm not saying the fulfillment of the project, but as we

see the contour of the land altering, you can see more advanced than you

can at this prosent stage. You know, when you ses something taking shapa.

then it'1ll probably alter your kind of thought of what this is. I've gone
into this drawing a 1little bit, and I can understand it - where the sparts
grounds and bridges are and everything - quite good no doubt - but if we

saw the groundwork take place Pirst ... youlll find interest.

DaJ : Well actually, the groundwork will be completed first - this is
befars there's any tree planting -~ thare!ll be groundwork and grass, that!ll
be the first things ~ the Brook!ll be contourad. This we hope, anyway -~
this!ll happen over the mext twelve months and then it will be a two

year praoject before comglotion - thatts the tree planting etc. Uhat type

of trees do you think now ... ?



IThird map : I think within the bounds of our city we've got the mast
beautiful park that there is in any part of the country, therefore I
think that we've got the right people for that kind of job. Ysu've

got the right people far that.

L:J ¢ You see there has been offered at some stage either a lot of the
very small forestry typa trees or less number of the larger!standards?

- as they are called. Which would you feel .... 7

Ihird man ¢ Well, I think there again you must judge ... take it accord-
ing to the ground as wa see it taking shape, and trust the committee -~
the Cemetries and Parks Committes who are bound to help you - they!ll

know more about it than I da.
R.d ¢ Would you be interested in being involved 7

Ihird map : My goodness, I'd help ell I could - I even help now -~ not
specifically with you -~ you don't see my help - but if I sse anybody ...
vandalism ar anything like that, I don't like to see it - I never ...

1 just stop the children.
D.d : Right, thanks for your comments.

Cut while Dave James moves to the other side of the room. Gerry

continues operating the camera.

D.J (to sixth man) ¢ Good evening sir. The reclamation scheme that!s
about to commence in January of next year on the estate will eventually

result in three football pitches being provided on the estate. I believe



that you already play football ~ one of the clubs ...

ixth man ¢ Well, I help to run a football team.

D:J ¢ On the estate ?
Sixth mag : Yeah ... we have to play about four mile away from here.

Rad ¢ Would you like to play on the estate when these pitches arc

available 7

Sixth man ¢ Definitely =~ we'd try end put our names down - well, as

early as now, for a pitch.

D.J : Would you feel that now's psrhaps the time for the leds to get

together and really do something about this, collsectively over the whole

estate.

Sixth man : Well, we've tried this beforse but I think it is about time

we got ... all the teams on the estate did get togsther.

Pad ¢ UWell, if we werse to call a meseting of all the teams on the

estate, do you think this would be acceptable to your team 7

Sixth man s Definitely.

P.3 ¢ And what do you fesl they'd be prepared to do in the way of

organising the pitches etc. ? Would you like to take control of them

rather than Parks control them ?



Sixth man : Well, we'd go as far as to say that if we can get a ground

.

on this estate, we'd maintain our own ground. We'td mark it out and, if

a roller was provided, we'd roll it.

Q.3 ¢ In view of the fact that there'!s so many teams, would you be agr.e-

able to sharing a pitch with another team ?

ixth map : Well, it's what we have to do nowadays, anyway.

D.J : VYeah, this'd be agreeasble would. it? You feel that you could get

together with these .... ?

Sixth man : Definitely, yeah.

D:d ¢ ... And you'd be pre;-red to spenc a bit of money and raise a bit

of money ?

Sixth man : Well, money'd no object. If we could get a football pitch

on this estats, money'd be no object - as far as this club's concerned.

R.J ¢ It!'s been suggested in committee that we draw all the football

interestes togsther and then let them get on with a bit of backing from

us ... got organised and try and obtain the .....

Tape runs out.
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Interview with Harold Wilson M,P. at the House of Commons °

12th July 1973

Present

The Right Honourable Harold Wilson M.P.

Mr David James
Mr Gerry Sandford
Mr Dgvid Vavers

Video and Recording: Messrs Bob Jardine and Ray Dunaning

Je feol that this is a fine honour to come down to the
Housae,

You realise that while we are doing it Big Ben will be
striking, you don't mind that?

No, we don't mind that.

Some of the questions I may find difficult in answering
because my view is that there should be consultations with

everybody concerned......

Yes, we have been actually involved with neighbourhood
councils for about eighteen months now.

You have one havae you?

Ve don't have one, we are just in the process of trying to
bring one into being, we studied it rather closely to see
which was the best rather than go hurly burly into ift.....
and I think if we could follow on now to the questions.....

Yes, I'1ll just get my speech.
Right wetre nearly ready.

Could you tell us in your opinion why we neéd neighbourhood
councils please?

I think in view of local development as it has baen, nany
local authorities are to some extent remote or are felt even
to be remote from people in their immediate communities or
roads, streets or esta%es, or neighbourhcods, and of course
with the new local authorities already elected, which will
come into operation next year in general each councillor
will represent a larger number of constituents in a wider
area and the problem of remoteness becors greater. I would

'like to see, for a whole number of reasous, the neighbourhood,

it might be a council estate, or part of one, it might be a
very hard htt down town urhan area, it might be a country
village, they should have their own council and their own
means of conféct with the bigger councils and means of
influencing them.

Do you think that this would bridge the gap?

I do hope so. It will be a slow process because you might
have to experiment with differeunt kinds of areas to sece
what is the best form of doing it. You would have to
consult local communities a great deal. I can think, in
my constituency, the:dind of area I would sugzest for a
neighbourhood council, or perhaps some couhcillors might
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think to be right, and they say-'we don't want to link
up with those people over therey, we want separate ones.'
Uell we would hava to cope with these problems.

Do you sece local councils as going under local authority
comnittees or would they be independant bodies?

They will te independantly elected by the people in their
area once the area has been deignated for the purpose. They
rust have very close links with existing councils. They

would be giver certoin specific functions just as Parish
Councils are tocay, with, I would think, limited right of
precepting on th2 larger couacils. There is also the indiv-
idual councils who say 'well you know, we have this problem!’
whatever it 1izignt De 'we would like the neighbourhood council
to take it on cad we will provide tne money for that purpose.!
They might delegate scue of their fuuctions to those local
councils, The other link I would like to gee with the major
local aulhorities would be the right of represemation, a
right to send deputations and tne right of representation

on some of the princinral committees of the council, In other

words that they would be cu-opted members.

As a follow on to that question.....would you feel that
involvement of the ward councillcrs efic at the grass roots
level would be sufficiont for represertation, and they would
then be voicing the true voice of the smaller cowaunities

or the urban districts?

I purposely didn't say 'ward councillor' because in some
big cities the ward is a very big area without a single
kind of identity. The idea of meighbourhood' is to bring
peoples together in a community, people who feel they are
one and another members of a community, and in some cases
it might be a very small communiiy. perhaps a rural area,
in enother area it may go up to some thousands, but there
are wards-which are bigzer than that. In my own area in
Liverpool, or Manchester, which I know, or Leeds or Brad-
ford, I think a ward might be too big.

You'd say the area which people identify themselves with?

That's it,

Pine. As regards the actual..,..well I think we've gone
into the composition pretty well, but how do you Ieel
these would be brouzht into being in this financial atmos-

phere?

Well, of course, as you know there is a great deal of work
done on vhis by voluntary organisations and by those who
invented the very concept of neighbourhcod councils, and
they are to be consulted and I think the local authorities
might be consulted. One thing might be that Parliameat
could pass a Bill authorising their establishmcai in
appropriate cascs but not making them compulsory, certainly
not as yet. You can't make people feel like a community and
that might facilitate an experiment. Moncy would have to be
found. Let's have an experiment in a number, maybe ten,
twenty, more if you like, of neighbourhoods of differecnt
kinds, down town urban areas, country districts, suburban
areas, and also housing estates and that kind of thing.
You might try and experimeni and see what you learn from
them, and you should be given a pretty free hand to develop
functions. For exomple in one or two areas, as we kaow, the
local neighbourhood co-operatiocn has led to the establishment
of a kind of Advice Bureau or Legal Advice Bureau. I wasg
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sorry %o read that one in London has packecd up rescently.
Ve would like to sce experiments alonz those lines and
then after that you could perhaps extend the Act to say
ns from such and such a date, an‘one could- take the init-
iative and say, we,the pcorle of this area, wherever it
is, asxk for a enighbourhood council, and there would be
machinery to decide whether the boundaries are right or
the area is right and just issue a certificate to say they

exist and cain hold elections.

This is the question. Who would state whether the situation
was rizht? Would 1t be the fact that somethiing did appear
from tne comaunitizg, would it be initiated from the comm-
unities or would the local authorities, seeing the need,
step down?

Vell, I would look mainly for initiaticw, T can think of

a lot of ccuncils I know, or parties, who would like to

sce their own reightourncod more articulate: a %ot more -
able to speak fer themselves, more demanding if you like,
but at the end of the day the sihedule as it wore would
have to be done in zccordance with the statute, nof, I
think, by Goveranent, they want to delegate this, perhaps
by local authorities, but with power to override the local
authority, then local authorities which are stick in the
nmuds and do not want to see the development of neighbourhood

couincilS....

Do you feel that this would also deal with the recreational
aspect of the cormunity as well as uiae social aspect?

Yes, I find it hard to distinguish between them. If you
have, for erample, an old people's welfare centre, or a
genzral welfare centr. set up by the couneil, is that
recreational or is it social? I would think it could
have potentially a wide range of things. Many councils
might want to say that this particular centre was set
up for this purpose, whatever it mey be, we will:hhen
have it controlled by the area which it serves and not
by the whole council, althongh the council might want to
have one or two represenetatives on it and all sorts of
things. Zven the best councilioi isn't always in fouch
with other peopls's councillors in big arcas. Vhere are
you going to site a bus stop? It's not a local authority
function, in many cases it is a Trznsport authority fuaction,
some of which ars local authoriiy, some are noi, and you
very often get them put in the wmost inconvenient places,
places which mean somebody crossing the road, children
crossing the road, or facing a prevailing wind, in some
parts of the country as we know, the rain falls horizontally.
They might have to exXpress views about this scri of thing.
In not every case is the local avthority tne test place %o
@Xpress.......take one case in point...stationing of a road
crossing %o school, the lollipop ladwv, these are local

functions,

hat kind of area do you think would be the optimum size
Hr Vilson? A ‘

I wouldn't like %o lay that down and I hope Parliament
wouldn't hurry to lay that down. As I sa%d, think of a
Stafford rural area with 300 pecople in it, think of a
gnall housing estate of 1,500 people, think of a down
town arca., I think this may be much bigger, some experts
oin this have talked about up to ecight or ten thousand,
which is abeout the size of some of the wards in many
arcas now. I think it is fthe existance of a community
spirit which is the tost, as your colleague said, of
identification, rather than saying hard and faci, there
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has got to be onc to every thousand or two thousand,

Do you think 1t would defeat the object if they were too big?

Yes, I do.

You do.

Well, that's rclevant to us because in our community there
is something in the region of 16,000, What problems do you

seo in us trying to set once up?

You know your comuurity better than I do. Do tney all- feel
very much members oiae with another, or are there some, as
with my arca of & similar size, with = feeliug of 'well
they arc nicc pecilc over therae Lut difrerent people'.

Yes, this is the diffficuliy, There is tic problem we now
face, Ve /ind that the mairn barriors of course are the people
in politics at the mrment becausc T hey have some fears that
these organisaticus would grow ir strngth and would ultimately
become an oppoasition to the established pelitical parties.

Do you feel that there would be some safeguard built into

restraining this?

I don't know how you can build in a safeguard. I think that
if they w:re made, you know, if they wore taken over by

small unrepresentative groups traling on the fact that not
many people went o the ananal me:ting and they just became

a pressure group or pressure lobby, perhaps organised from
outgide, I think they would fail in their purpose from the
start., I would think that a lot of young people with a desire
for public service might welcome these. For example, it

would be a very good training ground for bigser councils

and if you like, for Parliament. if young aciznbourhood
councillors aged perhaps eighlteen, tweaty two, twenty threce,
if they started there and rcally got the grass roots feslings,
in many aases in areas where the roots are coacrete roots,

if they got the feeling at the roots, it would be good train-
ing for them, and of course older people, whether it's in
councils or in Parliament, are always anxious not to sce
povwer transfered away from them. Iook at the position on

the Health Scrvice today under the new Acts or the Uater

Board where the Minister wauted to apnoint ev:irybody
instead of having them elecked reiiounally. At every level

the desire to hoid on %o pewsr and not %o deceniralise.
There will be tremendcis cpposition, trsmendous.

How dc you see them being finauccd, through local authorities?

Well, lel'’s start with Parish Councils. They are allowed to,
with thc duties they undevt~ke, to levy a2 small rate, to
precept. That is one way o7 doing it, axd as I said before,
I would hope that the towa zouncils and.district.councils?
88 they are now called, in various shapes and sizes might
put work down to them and say 'lock we'll give you that,
herce's £250 for :iunning this pariicular function which ab
the moment we run and think you wight run better' or, we
might say 'here is a little grant for you to experimeat in
something we've never done, hasn't been cone, you can have
this for two years, see if you can make somcthing of it.!

I think those would be the main ways of doing it. But there
would be automa%ic financing Toi aay function ci-ted by
the Act, as in the case of Parish Councils today.
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That would you sce as the rights and duties and powers of
a neighbourhood council? .

As I say, that is what we would have to consult to see
exactly what everyone concerned with this movenent and
knowled,se of the particular areas could- consider. But
gencrally they will be given, as I satd, certain apecific
powers. In the spcech that I made about this I said that
mor¢ and more people, if you don't mind me quoting this,

ag individuals and in groups that care want a say in the
really local issves such as the availability of schools and
parents' choice of schools, they can be representations on
that, road improvement, traffic schemes, road safety; the
deployment of lollipop ladies, I've referred to that, bus
routes, bus stops, bus shelters, school bus service, the
giting of rubbish disposal tips, effluent, atmospheric
polution, playgsrounds and othsr recreational - facilitics
for children, nursery schools and playgroups, care for

01d people, the disadled, the-mentally and physically
handicapped. Many people feel, and it's true, that some
local .authoritiec are not- pressing on as they should with
the Disabled Pesison's Act, put through by Mr Morris, and

ho and indced onc of your local members has acted in trying
to make a reality of it and identifying the chronic sick,
the dibabled, who nced help, and in many cases people don't
even know they arc there. Now neighbourhood council I think
could be & spcarhead of that job of identifyiag people who

need help,

Would you give your support to pilot schemes Mr ‘/ilson?

Yes, im some cases of course they would be financed by
vari-us foundations but I would like %o seec legislation to,
at any rate, to ry experimzats in the first place bebSre

we 8o on to a nationwide sclicme.

Ixperimenting fist before the nakional network?

Yes.

Do you think it would be pocsible in view of what I said

a moment ago about the feeling that we fcel exists partic-
ularly at our local level amongset the local. politicians,
that were it estaviished there wouldn't be the possibility
of Governmant laying down guidelines that would resolve

or negative some of these g chemez?

I'd rather sce guidelines than absolute prohibitions
because thesc ars only going to work if everyone uses

a little bit of zive and take. Of coursae there is no
reason why, in some casces district counrillors might

not serve on these and be that valuable link. And there
are other pepple too, who for one reason or anotaer,
cannot take on district service. In some cases thoy would
be prevented by law, I think it is a bad law, in ieopect
of many local authority employees, we would hope to
change it. But ther. are others who for one reason or
ahother can't or haven't time perhaps to function on

a council governing say 250,000 pecople but who might

be able to help and to give quite a lot of time, as
guite a lot of people do voluntarily today, it it's

a voluntary orgzaaisation, %o a nnighbourhood council.

Would you envisuze any permanent kind of stafiing or
would you think ihis would be on a veluntary basis?
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Again, 1t's for thca to see how they zot on. I would prefer
it to bo on a voluntary basis in the first instance because
only then shall we know if the enthusiasm is there. It may
be by the development of morc and more functions they might
take on, eigher by their own recruitment or appoiniment or
by delegation from bigger avthorities certain full tine
people ussocia%ion with welfare and sinilar probloms.

How do you *hink neighbourhood councils would act as a
pressurz group for local people?

I think they wou:d, not only for local peoprls, [ fthink in

‘matters of Perlix-ent, I'vu 20% 2 problem in my constituency,

an unhappy story, there is a block of flals which suffer from

a great deal or ‘andaelism, -key are quite 1wdern znd are
alnost imposeibi> to live i:. Now of course, the pcople con-
carned kave wriitan %o mz a7t one of my parlianmentary coll-
cagues has gone ‘o discuss ive problem with them and they
have gene to theoar M,2. as «211 as o the Local council.
Now I gics the roichbourhoo: cour:ils migns well waat o

do that in some r izes, They may have thie kind of link with
problemz tnai riim outside puople's doorg,

How far could thevy go? You Lnow, in the s-nse that they
can't turn the power off or %urn the gas cff? How far after
they have gone to the local authorities with any particular

problem?

\7ell I think that most local mthoritics really if they hear
about cases like the gas necds turning off will sce that it

is donc or at loust get the Gas Poard, and in casus where
the rubbish shoof isn's woriing at a bloclk of flats, it's
a bad local authicrvity that does not-do something about it.
Or if there is rubbish lyingz around, these people will take

it up rather more quickly rsiher hian wadfiag for the County
Council,

Therc was one poiat made thst wns very interesting particul-
arly to the pcoplc of Bentilce being a large urban area of
somothing like 16,000 people and 4,000 council houses and that
was the Advice Burcau that you neontioned, not only as a focul
point for neighbourhood council but also a¢ a workshop. Do
you feel that finance would ie forthcoming to set these up

in conjunction wish the neisabourhood councils?

There ig financc already oi cource in some cases in some
areas. Again I %uink on an wiperiaental tesis you might
have one of two rmaking a parsiculur thing ¢f that and being
financed in that direction while others were developing

other Tunctioas.

Te find some difficulties in getiinz round jinstitutions like

.the Social Services etc in setting these tuings ub.....

You're off to a flying star% that some arcas would not
have. You are community conscious, neighbourhood minded,
you've got an aniitude for doing it, and to that cxtent
you will naturally bec more ambitious in your area than
one in which poripabs people don't kuow one another very
well and haven't nany facilities.

Now, has anyone uiay more questious?

Yes, I think perhaps one. Vould vou give vour support
to the establishrcat of a pilot scheme within Bentilee?

I don't think it 5 for me to tal% of individual cases,
You scem to have got on romarkabiy well yoursglvas.






