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INTRODUCTION TO THE PROJECT DIARY

In the Autumn of 1969 I "began a one-year, post-graduate teaching 

course at the University of London, Goldsmiths’ College. My brother- 

in-law had been a student there the previous year and .he advised me 

to sign on for the subsidiary course in television operation offered 

by the Television Research and Training Unit there.

The Unit was designed by its Director, Tony Gibson, whose main concern 

was to develop the use of closed-circuit television in various teaching 

situations. At that time the chief function of the Unit was to provide 

regular courses for student teachers, and in-service courses for 

teachers, in the use of studio television.

I signed on for the one-term course on Teaching with Television 

described, as follows, in the Unit’s 1969 publicity leaflets

’’Recent developments in educational technology offer greatly 

increased scope for the use of television as part of the 

learning situation. The Television Research and Training 

Unit has pioneered the use of low cost, versatile, closed- 

circuit television studios and mobile units in a wide range 

of teaching applications. These courses provide intensive 

practical experience in planning, use and follow up, with 

scope for individual research and experiment, and for the 

comparative study of different techniques."

The publicity leaflet also included a piece taken from The Times Educa

tional Supplement (7th April, 1967) which, presumably, confirmed the



Unit’s view of itself and its project at that time

’’Basically the plan behind the studio is to find some way 

to help the teacher to relax while teaching in front of a 

camera and in the artificial atmosphere of a television 

studio. In the ordinary way the television teacher can be 

surrounded by as many as twenty-five cameramen, electricians, 

floor managers, etc., but he is separated from the producer 

himself by the glass panel of the control room and can only 

communicate with him through a third person. Each additional 

aid which he may make use of in the course of his lesson - 

graphics, film strips, models or whatever - is controlled 

by an assistant and is probably out of the teacher’s reach. 

This may be taken in his stride by the kind of person whose 

extravert temperament takes easily to teaching ’cold’ in front 

of the cameras. But Mr. Gibson has seen that there are many 

teachers who might do excellently on television, but who are 

thrown off keel by the impersonality of the conditions under 

which they must work and the feeling that they are giving a 

performance rather than a lesson, together with the fact 

that they do not control their own material. Mr. Gibson set 

out to design a studio where there would be a much more 

intimate atmosphere, where the number of personnel could be 

cut down drastically, and where the teacher could move about 

more freely, controlling at least some of the aids and 

illustrations he may be using."

I attended the television operators' course every Friday throughout 

the autumn term, 1969. During the Spring term, 1970, I "was away from 



the college for most of the time, doing teaching practice. When I 

resumed working at the Unit in the Summer term, things had changed 

there quite a hit. Friday afternoons had "been set aside for experi

mental sessions run in collaboration with John (Hoppy) Hopkins, 

John Kirk, Gordon Woodside and other members of TVX - the television 

department of the Institute for Research in Art and Technology.

The Unit and TVX shared an interest in portable videotape recording 

equipment. Goldsmiths' had just bought a Sony portapak to experi

ment outside the studio set-up. Following experiments at the 1969 

Camden Arts Festival, TVX was interested in using portable equipment 

to operate a local community television service in Notting Hill.

Sessions took the form of discussions at first, and discussion groups 

were open to all students and staff at the college, although no more 

than about a dozen people were present on any one occasion. Bob Jardine 

- a friend of mine for many years and a student, then, at the Archi

tectural Association - came along, mainly out of curiosity, and quickly 

became involved.

Hoppy and John Kirk shared their experience from the Camden Arts 

Festival with the rest of us, and they took the initiative in formu

lating a plan to use video to help the Albany Trust in its work with 

squatters in Deptford.

TVX members seemed contemptuous of what seemed to them to be lack of 

initiative and committment on the part of the teaching students. But 

from our point of view, Hoppy's methods for 'demystifying' the medium 

of television (as TVX was fond of putting it) tended only to mystify 



all the more. He seemed to take an obsessive delight in systematising 

and structural!sing everything that happened (and even things that did 

not happen). To me, at least, these formulations - based on general 

systems theory - could not adequately represent my experience.

But all things considered, I liked the idea of taking the portable 

equipment out of the college and into the surrounding communities, and 

I like the idea of community television services which would allow 

public access to programme production facilities. I suppose I saw this 

as a kind of adult education extension of the sort of work Tony Gibson 

had been doing in classrooms with his portable ’mini-studio’, bearing 

in mind in particular his conclusion that "the greatest educational use 

of TV is not the showing of taped or live programmes to passive audiences 

audiences but the actual making of a TV tape". (1)

The work we did at Goldsmiths’ sowed the seeds for the North Kensington 

community television project (NKTV) which Bob set up in the Autumn of 

1970 as a joint urban studies project with fellow A.A. student, 

Mike Hickie.

Following my year at Goldsmiths’ I taught for two years in a girls’ 

secondary school in South London. Consequently, my involvement with 

NKTV was limited. But during that time Bob and I were living in the 

same house and so I was kept well-informed.

I was particularly interested in NKTV’s Play Video project which was 

devised and carried out in a comprehensive school in North Paddington,

(1) Experiments in Television, National Committee for Audio-Visual
Aids in Education, 1968, p.44.



between February and June, 1971. The project was an attempt to extend 

community video operations to the world of formal education. However, 

the researchers’ notion of ’creative education' as a freely developing, 

reciprocal relation between 'teacher' and 'taught' radically contra

dicted the examination-oriented notion governing operations in the 

State system. This limited the scope of the experiment, and even though 

the researchers worked in collaboration with some teachers at the 

school, it remained a periferal activity.

Inasmuch as Play Video involved the active participation of the teachers, 

I felt that it was a step in the right direction but, while I sympath

ised with NKTV's motives and methods, I felt that the project was an 

attempt to extend operations too far too soon. Everything remained to 

be done in less specialised quarters of the community; the surface had 

barely been scratched.

NKTV broke up after the Play Video project. This was in the Summer of 

1971. TVX had given up fieldwork some months earlier to work on a 

report on community video in Canada and North America for the Home 

Office CDP. The U.K. community video scene was very quiet for several 

months.

During this period I was getting more and more restless as a school

teacher. After a year or so's teaching and gathering my thoughts, I 

wanted to see the back of timetables and examination syllabuses for a 

while and experiment with media in a less tightly structured environ

ment. So I applied, early in 1972, to do research for a Higher Degree 

at the University of Keele.



application found its way to Ronnie Frankenberg, Professor of 

Sociology. He was keen to set up an interdepartmental unit for 

research in ’visual sociology’, and he felt that my project might fit 

in well with his plan.

Bob Jardine applied successfully to Keele round about the same time, 

and it was agreed that we should begin joint research, under Ronnie’s 

supervision, in the following October.

During the first six months of 1972 - while I was making my application 

to Keele - things were beginning to happen in the community video field. 

In February IRAT published its report, under the title Video in 

Community Development, as an edition of seventy-five xeroxed copies, 

and this was followed by a seminar on the subject; there was a confer

ence on Communications and Community Development at Liverpool University 

in May; and in the same month there was a community video exhibition in 

Cwmbran - put on in connection with a feasibility study for a possible 

project there. These events saw a coming together of people and groups 

with similar interests from different parts of the country.

By the time I moved to Keele in October, community video was beginning 

to take on a national, corporate identity. CATS, the latest name for 

the TV and Video Department at IRAT, helped the process along by sending 

out questionnaires to people such as Bob and myself - asking for details 

of our project, to be published in a UK Video Index.

I had been feeling for some time that the idea of video in community 

development was advancing much quicker than the fact of video in 

community development in the U.K., and CATS’s intention to compile this 



Index convinced me of it. Much too much was being taken for granted 

on the basis of totally inadequate fieldwork experience. Here was a 

move to organise a national community of videasts when video had not so 

far been used to successfully organise a community at a local level.

Bob and I determined that our research at Keele would attempt to 

redress the balance. We undertook an action-research project in 

Bentilee - a large housing estate in Stoke-on-Trent - ostensibly to 

investigate the possible uses of video by community groups. We deter

mined at the outset to adopt a phenomenological approach in order to 

avoid adding our own wishful thinking to the growing body of groundless 

theory. This involved bracketing existing ’knowledge’ based on limited 

experience or adopted vicariously from experience abroad, and starting 

from scratch with equipment made available by the Department of 

Sociology.

The following Project Diary account describes what happened.

Ray Dunning May 1973

and September 1974
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"Experience is what you get when you’re looking

for somathing else."

(seen on a matchbox)



Tuesday, 23 - Thursday, 25 May. 1972.

Drafted a synapsis of our proposed project, together with an estimated 

budget, and sent copies to s (1) the Calouste Gulbenkian Foundation, 

(2) the 3oseph Rountree Memorial Trust, (3) Granada TV.



PROJECT SYNOPSIS

C ommunity Television: A Study in Education for Community Development.

The current expansion in the market of relatively inexpensive, 
easy to operate video equipment has led to experimentation with 
its use in a variety of social and educational settings.

In the main,educational television has remained a studio
based operation involving the production of programmes to be 
used as an extension of instructional teaching methods il,2), 
Education,as such,has not capitalised on the portability of 
video equipment which can be taken out of the classroom into 
the community (some of the work done at Goldsmiths'College TV 
Department is a notable exception),neither has it explored the 
possibility of TV being used as a two-way system,to break down 
the tradition7 of injecting selected.'.information from Mout there" 
and allow the student to actively participate in and directly 
influence his own education,However,videotape recording and 
playback techniques have been used in the training of teachers 
(micro-teaching) and to provide feedback about teacher-pupil, 
interaction in the classroom.(3)

Similar techniques have been used in psychotherapy where it 
has been found that video can help to improve communication 
and enhance creative development in interpersonal and group 
si tuations ( 4 ) .

During the past five years there has been a growing interest 
in the use of video technology in community development , to 
improve dialogue between people and government and between 
community action groups.Some preliminary work has been carried 
out in Canada,notably under the aegis of the National Film 
Board (5).In this country,such experience as we have is drawn 
from the work of TVX at the Institute of Research in Art and 
Technology and the North Kensington Community TV group (6,7,8,9).

In Canada,these activities have led to community programming 
on local cable TV systems.bnti1 recently,this kind of scheme 
was against the policy of the Ministry of Posts and Tele
communications in this country.However,the climate appears to 
be changing.and early in 1972 a cable TV company operating in 
South London was granted a. licence to originate local community 
programmes for an experimental period (IO).

’"hereas in the fields of education and psychotherapy a 
considerable amount of research into the uses of video is being 
carried out,in community development this is not the case. 
Rather,there is an increasing amount of information available 
of an empirical nature with little attempt to integrate findings.

Public involvement in community development requires a 
programme of education which extends beyond the walls of schools 
and colleges.lt also requires effective channels of communication 
between the individuals and groups which constitute the community, 
and local government.lt is our view that community TV can make a 
unique contribution to this area.The broad aim of this project is 
to systematically explore and develop practicable procedures and 
theories about video techniques in community development and 
education.

colleges.lt
government.lt


It seems to us,taking into account work in this country and 
abroad,that the possible applications of video technology in a 
community context fall into different spheres of operation which 
are interdependent and which need to be researched and developed 
concurrently.These spheres include video recording and playback 
in interpersonal situations,communication between specific groups 
within the community,and community-wide information dissemination, 
whether by showing videotaped programmes at public viewing sites 
or by means of cable distribution to homes by the relay companies.

^During the yea,r October 1972-October 197?) it is our intention 
to1 set up a series of connected projects within this framework,to 
study (the nature and extent of) a particular communi ty,it s power 
structure and deci si on-making machinery and the community's own 
perceptions of its problems and goals.V’e will also investigate 
educational facilities,both formal and informal,and observe our 
own relation to that community and the effect of introducing 
video,Because of^the exploratory nature of the work,it is proposed 
that a phenomenological method be used initially for the purposes 
of analysis with a view to developing testable hypotheses.Such an 
approach aims at a consensus in which answers to our questions 

^may be validated intersubjectively by all those participating in 
’the pro ject, and , as such,is compatible with the principles of 
community involvement in community development, .

The end product of the research programme will be a collection 
of case studies of video applications in community action and 
development together with an evaluation and analysis of each 
project.lt is hoped that the conclusions and tentative theories 
which emerge from this work will be of practical value to others 
working in community development and education , a,nd provide guide
lines for future research,

V.re have been offered postgraduate research facilities including 
video equipment and technical assistance by the Department of 
Sociology at Keele Univer sity.However,we are in a position of 
having to find our own source of financial support for the one 
year period of the project.We should therefore like to submit 
an application for the following budget:

¿BUDGET FOR ONE YEAR

Subsistence for two postgraduate research workers - £1,500

Secretarial assistance (po stage/Xerox/typing)

Travelling expense s (visit to Canada) 

Videotapes/audio tapes/film etc.

Occasional assistance in collecting information

TOTAL £2,000

£ 200

200

project.lt
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,ûese people have kindly agreed to act as referees and may be 
contacted if further information about the relevance and importance 
of the project is required:

Professor Ronald Frankenberg, Department of Sociology, 
University of Keele, 

Staffordshire.

Peter Lewis, Assistant Education Officer, Independent Television Authority, 
70 Brompton Rd.

London S.W.3.

Lecturer in Social Work, London School of Economics, 
Houghton St.

London W.C.2

Mayo, Community Development Project, Home Office, Kingsgate House, 
Victoria St.

1 London S.W.l.



JOSEPH ROWNTREE MEMORIAL TRUST

Telephone York 29241
(S.T.D. OYO 4)

Beverley House
Shipton Road
York YO3 6RB

5th June, 1972.

R. Jardine, Esq.,

Dear Mr. Jardine,

I am writing further to the exchange of correspondence you had with 
Mr. Waddilove which led to the Trustees' consideration of your research proposal 
into "Community Television and Creative Community Development" at their meeting 
last Friday. Mr. Waddilove left York immediately after the meeting for a month's 
overseas tour and cannot therefore write to you himself.

I am afraid the Trustees felt unable to give the financial support you are 
seeking. Although they have in the past taken an interest in mass communications 
research the Trustees do not wish to extend their activities in this area at the present 
time.

MLW/H

Yours sincerely,

(Miss) M. L Wallis
Administrative Assistant.



Thursday, 8 June 1972.

T/leoting with Professor (Ronnie) Frankenberg at the Department of 

Sociology, Keolo University. We talked about our intended research 

project and discussed suitable fieldwork locations. We said that we 

didn’t want to go into an area ’cold’, but would prefer to work with 

an established community development agency. Ronnie suggested that we 

should get in touch with John Freeman at tho Young Volunteer Force 

Foundation project in Bontilee, a council estate in Stoke-on-Trent.



GRANADA TELEVISION LIMITED

P.O. Box 494, 36 Golden Square London W1R4AH 
Telephone 01-734 8080

Robert Jardine Esq

9th June 1972

Dear Mr Jardine,

I have studied with interest your paper 
on Community Television - A Study in 
Education for Community Development. I 
am afraid that Granada is fully committed 
at the moment. As you know we have a 
number of projects which we assist in 
universities and academic institutions, 
and I am afraid that we are unable to 
extend the scope of our support at this 
time.

Yours sincerely,

>

Denis Forman

DF/BJM



»

15 June 1972.

John Freeman,

Dear John Freeman,

A colleague and I have been offered facilities by Keele 

University to set up a projeot to explore some of the ways that portable 
video (television) equipment can be used in community development*  You 

may know that community television has existed for some time in Canada 
and the USA, but over here people are only just beginning to use video 

equipment in this way» We’ve had some experience already, mainly working 

with community groups in London on a project last year, and hope to 

extend this work in the autumn, basing ourselves in th© Stoke area»

I understand from Professor Frankenberg, at the university, that 

you are involved with a YVFF project in Stoke*  Would you be interested 

in talking over th© possibility of using video equipment in your work? 
(it may interest you to know that the Community Projects Centre in 

Cwmbran, Mon., which began as a YVFF project, is buying some video equip
ment for its own use)» The advantage of using Keele as our base is that 

the university already has some equipment which we will be able to use.

If you’re interested, please let me know and I’ll send you more 

information about the work we’ve done in the past. Perhaps you could also 

tell me something about the work you’re engaged in*

I look forward to hearing from you, - . .

Yours sincerely,

Bob Jardine*



Bob-Jardine. .-u
22nd June 1972.

i

Dear Mr Jardine,

It is good to hear that you are thinking of starting up a television 
video experiment at KeaLe. I would be very interested in meeting you 
and discussing ideas to see if we can come to some mutual agreement.

I enclose a brief discription of our work which is about six months 
old and indicates the range of groups that we are involved with. 1 
will let you have further information when it becomes available in 
the very hear future. I would appreciate any further information that 
you have on your work.

Perhaps you could give me a ring or suggest some dates when you are 
going to be in the Potteries and we can have a chat.

Yours sincerely,

John freeman.

Director Anthony D Steen

President The Rt Hon Selwyn Lloyd, CH, CBE, TD, QC. MP Wee Presidents The Rt Hon Dougfu Houghton, CH, MP The Rt Hon Joseph Grimond, MP 

Chairman of Trustees The Hon Charles Morrison, MP



THE YOUNG VOLUNTEER FORCE IN STOKE ON TRENT

This is not so much a soft-sell as an attempt to inform 
people who might be interested of the work of the YVF in 
Stoke on Trent. Rossibly it will also clear up some misunder?- 
standings. The first point to make clear is that we are not 
primarily engaged in recruiting young volunteers and 
setting them to work on community•service. While we recognise 
this toto be useful and necessary, we do not feel it to be 
the priority for us in this city. We are in touch with groups 
who do run voluntary community service, and we would hope to 
be of some help to these - as we would for other groups of 
people who are trying to solve collective problems collectively.

And this, at simplest, is what we mean by community 
development.

Our AimsWq are aware that there are many individuals with problems 
that are best met by individual efforts, by families and 
by the Statutory Services designed to cater for individuals 
who are personally ''inadequate" or "handicapped".

But we are also concerned with what we see as an equally 
important class of needs that are hardly provided for within 
the existing framework of public welfare and family privacy. 
This is the area where individual needs overlap and merge 
and where the common needs can be traced back to common 
social and environmental conditions.lt is ior this reason 
that we have preferred to concentrate=our efforts on working 
with groups, bringing together and supporting individuals who 
become aware of needs in common and look to each other for 
a collective effort to meet them.It is this transitition from 
individual to collective - or community- self-help that is 
at the basis of our work in community development. This 
being said, we cannot simply ignore the individual needs 
that come our way. Our office at Bentilee is geared to 
providing a limited information and advice service to'indiv
iduals. Vie now deal with at least 25 enquiries a week, and 
for the most part these are referred on to the relevant 
statutory department or voluntary agency.We would like to 
develop this co-operation with social service departments and 
other agencies, especially as the forthcoming reorganisation 
of the social services will demand considerable adaptation of 
of methods and relationships in a community context.

Our Organisation

Since the replacement of Gary Craig by Gregory Wilkinson, 
we have divided the work into two main spheres. John Freeman 
will concentrate on support and consultative work on a city 
wide basis, while Gregory Wilkinson will devote most of his

conditions.lt
them.It
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time to grassroots developments on the Bentilee estate«

What we have done and are going to do in future.

On the city level, work will include co-operation with 
informal groups, voluntary bodies and local authority 
departments:
- a community development course / seminaar for potential 
community leaders and some professional people to be run in 
conjunction with the TLE.A.
- the Steering Committee of Voluntary Organisations (of 
which J.F. is secretary) will compile reports from working 
parties on the social needs of the city.
- support the Hanley Youth Project through sitting on the 
management committee. This project has appointed a worker to 
contact "unattatched” young people in Hanley.
- support the Stoke on Trent Adventure Playground Association 
through sitting on the executive committee. This Association 
has been building an anventure playsite in the Boothen area 
of Stoke and is hoping to start an adventure playground in 
the Chell Heath area.
- follow up the work that has been done this summer with 
four playschemes in the city.All have had local adult groups 
supporting the playschemes and it is likely that they will 
come together to form a city based organisation, possibly 
tying up with the Adventure Playground Association.
- encouraging community development in the Meir and Chell 
Heath. In the Meir a group has met twice to examine the needs 
of the area while in Chell additional issues have been 
raised by the playscheme committee.
- To assist the Planning Department in their plans for 
involving local people in participating in planning in line 
with the Skeffington Report. This will include analysing the 
results of the recent experiment in the Burslem- Tunstall 
area.
- community service: to assist schools and other youth groups, 
to make an effective contribution to the lives of their 
community.
- to support the Child Poverty Action Group. This group has 
prepared a Guide to Welfare Benefits in Stoke.

In Bentilee, a good bit of time will be taken up with our 
informal information and advice service. This built up partly 
just because we were there, partly as a result of a campaign 
to increase take-up of welfare benefits. There is also a free 
mart service, with goods and furniture given, sought or ex
changed free of charge. Work with groups on the estate runs 
as follows:
- parents and under-14s: we have helped form and now support 
an association of parents who run the three ’Grasshopper’ 
junior youth clubs on the estate. This group may well tie 
up with the less formal group of mothers who have come to
gether round this summer s holiday playscheme. The latter 
group is also considering joining forces with other playscheme



Page 3
groups in the city and with the Stoke Adventure Playgrounds 
Association. A recently formed club for handicapped children 
•The Butterflies' is to affiliate to the Grasshoppers, and 
the committee is preparing to bring parents of handicapped 
children together informally for mutual support.
- Old age pensioners: a third autonomous 'Senior Citizens'
Association' is likely to be formed shortly at the Berryhill 
Working Men’s Club. If so this will be applying the model 
developed by the Ubberley and Bentilee Senior Citizens’ Ass-r «
ociation.at the other WMC on the estate. The Cid People’s ' «
Welfare Committee will be encouraged to shift its emphasis
from charitable paternalism to practical co-operation with 
the old people’s own organisations.
- Mothers and infants: there is a need already recognised for 
more playgroups and a nursery school; it should be possible ■ 
to bring together the mothers concerned to create the former 
and demand the latter.
- Teenagers: a number of teenagers already come regularly to 
the P7B shop; there have been suggestions - supported by the 
Playscheme mothers - that they should have a club-house they 
can run for themselves. A long shot, this; but not quite 
impossible. It is possible that a Social Science student . 
would be ready to come and help the teenagers form their 
own committee to press for a club. Previously a couple of ■: 
the less clubbable of the teenagers have gone on from this 
office to join a street theatre group. Another helps train 
an under-14s football team.

As an approach to a more general community awareness - 
and organisation where necessary - we have sought to develop 
a working relationship with the 'Harold Clowes Community 
Association.’ A student on placement has ©nducted a survey 
on the use of the Harold Clowes Community Association Hall, 
and this has demonstrated an emphasis on hall management to 
the exclusion of community effort»

We hope that the Working Men's clubs will be ready to pro
vide a platform and a pool of local people for recruitment 
to activity groups on the estate. Until the Ubberley club 
too the Senior Gitizen’s Association under its wing, the clubs' 
contribution to local groups and causes had been limited to 
cash collections.

A community paper, managed written and distributed by local 
people, is also on the cards. Its supervisory board would 
bring together representatives of the various institutions 
and interest groups on the estate, and its content would be 
geared to action and interaction on the estate - though never 
divorced from the wider human context.

Vie hope also to call on trades unionists on the estate to 
apply their ideas and experience of democratic organisation 
to the improvement of their home community. In thisve would 
work closely with the Workers Educational Association.

There is currently a move to get a public meeting together
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to discuss needs of the estate, with a view to action by local 
residents and the Council. This•followed some indignation in 
the Playscheme group about an £8,000 facelift for the Bentilee 
shopping centre: "That’ not what's needed, and why were we not 
asked ?"

We hope in future to have more students on placement from 
Keele and to help any students or social science departments 
who are concerned to apply their academic training to practical 
purposes in the community.

Where you night be ablo to help us, or we you

It may well be that in your work you are aware of needs that 
go beyond the scope of your own job, but which might be sus- 
sceptible to a community development approach. In that case we 
might be able to help, to put you in touch with other people 
with similar concerns, or to suggest possible methods and 
resources. We for our part are anxious to avail ourselves of 
the experience; of others with much more detailed knowledge 
than ours on many local problems.

If there are things you feel need doing in the - situations 
that confront you at work (or in your home area), please dont 
ju&t keep your ideas to yourself. If there is more to be done 
th an you can tackle on your own, then we may know of other people 
who might be interested and helpful. More minds are better 
than one, and the chance of getting them together should not 
be wasted.

***********
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John Freeman,

Dear John,
Thanks very much for your letter« I’m glad you think we may

he able to work something out together, and I think it would be a good . 
idea for us to meet and talk things over«

I’m sending you some information about the work we did last year 
in North Kensington, which I hope will give you an idea of some of the 

ways that video equipment can bo used in community development« It’s 

not intended to be a comprehensive picture by any means, but it may 

serve as a useful starting point for a discussion with you and your 

colleagues. We’d like to keep things as open and flexible as possible 
and let the project develop as an extension of the work you have under 

way at the moment.

At the moment I’m not sure when we shall be in Stoke again, but 

if you have any suggestions in the light’ of the enclosed information 
vis’d be very glad to hear them, along with any other information you 

may have about your ovm work.

I will phone you as soon as I know when we are likely to be in the 
area again.

Yours sincerely,

Bob Jardine«



An
Exploration 
in the
Use of
Videotape 
Recording in 
Teacher-Pupil 
Relationships

Robert Jardine
North Kensington Television

This paper is based on work which 
formed part of the North Kensington 
Community Television Project. We 
were not interested in the use of 'edu
cational television' as a teacher
extension or teacher-substitute in the 
communication of specific skills or 
bodies of knowledge, but as a means 
of creative intervention in teacher
pupil relationships. The technique em
ployed was similar in some respects to 
micro teaching, but videotape record
ing was used as a medium for en
couraging dialogue between pupils and 
teachers as well as an observational 
and evaluational aid. Our main con
cern was to explore ways of optimising 
relationships between teachers and 
pupils so that they might approach 
each other, and hence life in general, 
creatively.

Creative' is used here in its broadest 
sense to describe the process by which 
an individual ■ comes to realise his or 
her own potential for personal 
development through relationships with 
other people and the world at large (cf 
Maslow's (1959) term: 'self actualiz
ing creativeness'). Laing (1960) has 
stated that it is impossible to be human 
without a dialectical relationship to 
others. That this is self-evident is 
demonstrated if we retlect that iri order 
to deny it, it is necessary to enter into 
precisely such a relationship. The 
denial of the axiom reaffirms it. Thus 
personal creativeness, the process of 
self-realisation, is seen as being 
'ac.iluated by two-way communication 
'dialogue) between persons.

I lie work was carried out at a mixed 
■ecoirdary school in a ’deprived' area, 
and was conceived as an extension of 
lire pupils' drama lessons. We used 
drama as a basis for the project 
i?ecause it did not have a specifically 
tyxarh-oriented syllabus and as such 

offered greater freedom for experiment. 
However, we hoped that any positive 
suggestions for the use of video record
ing in teacher-pupil relations would be 
applicable to other subjects as well.

We worked with three groups of 
pupils, aged 12 -13 and 14-15, and 
three teachers. We asked that each 
session should last for at least two 
periods, and as we did not wish to 
disrupt lessons more than necessary, 
groups were chosen who normally had 
a double period of English at some time 
during the week which could be 
devoted to the project. (There was no 
drama course as such, drama lessons 
forming part of the English syllabus.)

Over a period of about a term and a 
half we carried out five sessions with 
one group, seven with the second 
group, and ten with the third group. At 
the beginning of the project wo made 
several visits to each group, observing 
the pupils and teachers in action, 
before we began video recording. 
During this period we discussed pro
cedural details with the three teachers. 
We wanted the project to be an exten
sion of their drama work, rather than 
an isolated experiment, since we felt 
that the latter course offered less scope 
for integration into the overall syllabus. 
The procedure which we adopted was 
to record the pupils improvising a 
dramatic situation. A Sony portable 
camera and battery-operated half-inch 
videotape recorder were used, with a 
mains vtr and monitor for playbacks. 
Usually, we operated the camera with a 
pupil holding the extension micro
phone. The cameraman was guided 
by a 'director' who was either the 
teacher or one of the pupils. The video
tape was replayed during the second 
half of the lesson, followed by a dis
cussion which was also recorded. If 
the pupils wanted to develop the play 
at the next session we would begin by 
replaying the previous week's discus
sion. Alternatively, they would spend 
some time during the week preparing 

new themes for the next session. The 
typical sequence which emerged was: 
improvise and record play—playback— 
discuss and record. The procedure 
was, however, kept flexible. Some
times we would stop halfway through 
an improvisation in order to play back 
what had happened so far. Occasion
ally we began a session by showing a 
tape made with one of the other 
groups.

From our observations in class and 
from talking with the teachers we 
learned that they usually approached 
their drama lessons in one of two 
ways. One way was to give the pupils 
an initial situation or theme and let 
them improvise a play around it, choos
ing roles and deciding on the develop
ment of the plot. Another way was to 
tell them a complete story which they 
then acted out, making modifications 
if they so wished. As we wanted to 
encourage a dialectical relationship 
between pupils and teachers (while not 
causing a disruption of the ongoing 
situation) one of the strategies which 
we suggested, based on the above 
procedures, was as follows:

1. The teacher prepares the 
lesson as a complete story 
with a beginning A, a middle 
B, and an ending Ci

2. At the start of the lesson the 
pupils are given part A only. 
They then develop the play 
themselves and act it out, and 
a videotape recording is made 
of the play with its new 
middle B1 and ending C1.

3. The tape is played back imme
diately and the two stories 
ABC and AB1C1 form the 
basis of a discussion between 
teacher and pupils.

At a session with her group, Joyce, 
one of the teachers, decided to try this 
approach. She had worked out a story 
and written a brief scenario for the 
play. As she had not done any prior 
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rpnaration with the group she outlined 
' ch scene before they began. During 
° course of the play she occasionally 
utted in if she thought the action was 
traying from the point, or if she was 
10t happy with their characterisations. 
n the latter case- she merely asked 
hem whether they really felt they were 
laying true to character rather than 
elling them they were wrong. Although 
hey were not encouraged to stray from 
he point of the situation they were 
allowed to digress from the teacher's 
version of the story (of which they 
were only sketchily aware) and to intro
duce any developments which they saw 
fit. When Joyce judged that each scene 
had run its course she interjected the 
beginning of the. next scene. Her 
scenario and the play as acted out by 
the pupils are compared in Figure 1.

Figure 1

TEACHER'S VERSION

Scene i. John, a schoolboy, is John, who has already spent five
oersuaded by two'friends to help them years in prison, is persuaded by two 
commit a burglary. friends to help them commit a burglary.

Scene it. The owner of the house The owner surprises them, grabs John, 
surprises them. He does not try to scuffles with him and overpowers him. 
satch them as he recognises John.

Scene iii, John is being questioned at 
he police station. His teacher 
efuses to stand bail on the grounds 
hat he cannot trust John not to run 
iway.

scene iv. John s mother and father. At this point the two 'friends' suggest 
that the police should bring them in 
for questioning. The group agrees. 
The police arrive at a club frequented 

* r . by the friends. Lesson ends.
Scene v. Back at school the teacher
•vho refused to help tries to be
nendly but John is curt with him.

Scene vj, John’s school friends.

John,S 3 s'9nificant difference in 
•wo vercsL?6 an? social Position in the 
16 ¡s still i? tbe teacher s version 
>ersion isSai00,bOV; in the pupi,s' 
vious cnn. • eng,neer with a pre- 

stor, 
opposite e<L acr 01 violence; the 
Also, them1 US a- tbe Pupils' version. 
n the role ^i9nificant differences 
’^oZXsex of the 'teacher'in 

eacher^nXt sPeaking with the 

;hose often r»« 6 t*lemes which they 
«life preoer ected their 0Wn current 
’ s’riking examn|aVOns fthis case was 
^al same 6 i anc* we supposed 
>upils. LW0Uld be true for the
\Co,"Parison ofetknCe confirmed this. 
’ ttle play and i1? teacher's version 
1 ,ows; each" to doa.h® •PUpi,s' V6rs'on 
,Xperientlai Wo'nsight Into the 

°f the other. This 
^er ih place^r betWeen puPu and 
Mrch 1972 of 'nstruction of the

PUPILS' VERSION

John is being questioned at the police 
station. He tells the police he 
is an engineer. He phones his 
former teacher and she agrees to 
stand bail.

pupils by the teacher. In the latter 
case there is always the danger that 
there may be too great a disparity 
between the teacher's world and that 
of the pupils with the result that the 
teacher is in a position of forcing his 
view of the world on to the pupils and 
communication breaks down.

Alternatively, the teacher may 
choose themes which he thinks 
reflect the pupils' imaginings and real- 
life preoccupations. These, too, may 
be unrelated to the pupils' ideas. Both 
these possibilities indicate a lack of 
understanding of the pupils by the 
teacher which can only be avoided 
when they have a dialectical relation
ship to each other.

As the project progressed, other 
techniques of encouraging dialogue 
between pupils and teachers began to 
suggest themselves. From the start we 
had recorded the discussion which fol
lowed the playback of the videotape of 

the improvisation. At most sessions 
we replayed this second tape as well. 
During the recording of the play, the 
cameraman was usually under the 
direction of a teacher or one of the 
pupils who indicated when he should 
stop recording at the end of scenes or 
sequences of action. Later on in the. 
project, however, we continued record
ing after the director had shouted 
'Cut!', so that the finished videotape 
contained, along with other 'extraneous' 
activity, all the interruptions made by 
the teacher during the course of the 
play. Thus we had a record of teacher
pupil interaction at all stages of the 
session. The 'performance' to be dis
cussed following the replay was not, 
therefore, the pupils' improvisation but 
the drama lesson itself.

Not surprisingly. It proved rather 
difficult to get the pupils to discuss 
the teachers' 'performances' recorded 
on videotape as interruptions in their 
plays. I do not think that this was 
because they were reticent or afraid 
but rather because it seldom occurred 
to them to do so. Most of the pupils' 
comments were directed at themselves 
or at each other. Some of these give 
an indication of the initial impact of 
self-viewing: 'When I was on the video
tape I thought I was smaller than what 
I already am.' 'Seeing myself on 'tele' 
is quite good but some people may 
think it's not you. On videotape you 
look a lot different and you sound it.' 
Other comments suggest that self
communication, or feedback, by means 
of instant video replay can have an 
educative effect: 'When I saw myself 
on tape it was exciting to watch 

-myself do things wrong, instead of 
people telling me I'm wrong;' After 
watching a tape-4>f her group, a girl 
commented that site-Jiad talked too 
much. By dominating the-play In this 
way she had prevented the others, from 
developing their roles. The following 
week, although she played the same' 
kind of role she cut her share of the 
talking down'byjmore than half.

During in-classv discussions, the 
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(teachers’ remarks were also usually 
¡aimed at the pupils' improvisations, 
[sometimes, though, they would talk 
[about their own 'performances' but this 
[was usually to us, not in front of the 
[pupils. For example, Mary pointed out 
[her tendency to talk all the time in 
| class as a kind of defence just to keep 

the pupils quiet. Joyce felt that she 
’interrupted too much' and made 
’value judgements’ about the impro
visation rather than practical sugges
tions. On one occasion, during a 
discussion in class, she expressed an 
opinion which was not immediately 
taken up by the group. A few minutes 
later she mentioned it again but 
attributed the opinion to one of the 
girls. She had not been aware of this 
at the time and would not have realised 
it but for the video recording.

Walter, the third teacher, felt that 
he was not getting on so well with his 
pupils as Joyce appeared to. He did 
not know whether this was because of 
them, or whether it had something to 
do with him. He suspected that it 
was his fault. He sometimes got the 
impression that he was 'going over 
their heads'. •

The feedback process which occurs 
during self-viewing on a video monitor 
has been utilised in recent years in 
micro-teaching techniques. In conven
tional micro-teaching, however, the 
trainee teacher usually discusses his 
recorded performance with a super
visor and/or other trainee teachers. 
While this may make the teacher more 
aware of himself and enable him to 
improve his performance as an instruc
tor it does not give him anything like 
a full understanding of his relationship 
with the pupils_jn_his class. Instruc
tional teaching alone ~is~ not sufficient 
to communicate both cognitive and 
emotive understanding because such 
understanding develops out of a two- 
way process.

Education is a function of the 
teacher-pupil relationship. If education 
is to contribute significantly to the 
realisation of cognitive and emotive 
potential in pupils and teachers, that 
is to say, if it is to be creative, then 
the conditions must exist for dialogue 
between teachers and pupils. Video 
playback in conventional micro
teaching gives the teacher a new per-

on his own actions and the
hour of the pupils in his class. It 
not allow these perspectives to be 
ted dialectically against the pupils' 
ectives of their own and the

actions. What we were
ittempting to do was to increase the 
possibility of dialogue and its effective- 
tess by bringing video feedback into 
he classroom. Within the relatively 
rief period of the project we were 
nly partially successful in this.

If the drama lesson itself is now the 
Performance' to be discussed by the 
sacher and pupils, does this not have 
«"»plications for lessons in other sub
sets as well? In an attempt to formu

late these implications into a practic
able procedure to cover a wide range 
of teacher/pupil interaction I have 
borrowed fiom the basic schema of the 
Interpersonal Perception Method 
(Laing, Phillipson, Lee 1966}.

Figure 2 shows a few of the 
infinity of perspectives or points of 
view which make up our experience of 
ourselves and of others Each pair of 
perspectives (eg teacher's view of 
pupil; pupil’s view of self) contains the 
possibility of understanding (if they 
are conjunctive) or misunderstanding 
(if they are disjunctive). For example, 
he (a pupil) thinks he is being clever. 
She (the teacher) thinks he is being 
'clever' . . .

Teacher's view of herself
Teacher’s view of pupil
Teacher's view of pupil's view of her
Teacher's view of pupil's view of 

himself
etc.

Our experience of ourselves consists 
only partly of our experience of our 
own feelings, thoughts, intentions, 
desires and actions. In our relation
ships with others there is, in addition 
to this direct self-experience, an 
indirect component which is our view 
of the other person's view of us, 
mediated through his behaviour. Our 
self-identity, which is what we feel 
we are, and what we feel ourselves to 
be for others, is a synthesis of these 

direct and indirect components.
However, self-identity is not based 

on the totality of our own perceptions, 
feelings, thoughts, intentions, desires 
and actions, nor on the totality of other 
people's behaviour towards us. Ex
perience is selective. Consciously or 
unconsciously, we include certain 
aspects of the interpersonal situation 
in our experience of self and other, 
while excluding other aspects. We 
may also exaggerate or play down 
those aspects which we include. 
Depending on which aspects we 
include and which aspects we exclude 
from our experience of self, the self 
which we feel ourselves to be. and 
which we feel ourselves to be for

Pupil's view of himself
Pupil’s view of teacher
Pupil's view of teacher's view of him
Pupil's view of teacher's view of 

herself
etc.

others, may or may not coincide with 
the way others really see us.

Videotape enables us to make 
recordings of sequences of personal 
interaction which include the totality 
of each person's verbal, gestural and 
postural communication to the other(s). 
It conveys the nuances of meaning in 
vocal inflexions, facial expressions and 
the movements of the eyes, hands and 
body. Videotape also enables us to 
play back this record instantly, rather
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the 'action replays' which have 
lk commonplace in television
jecome ting events. The tech-

"■ a'°a" 
certain parts of the race, game 

Whatever are replayed immediately 
J they happen, sometimes in slow 
Lon so that viewers can build up 
f earer Picture of what happened. 
’ viewer may even change h.s mmd 
aJout what he has just seen as a result 

^ThVrep^ay may be repeated several 

times, both during and after the event. 
Fot example, during the television 
•post mortem’ on a football match, 
parts of the event are again selected 
for playback. At the same time, the 
players involved may be invited into 
the studio to 'talk us through' what we 
are watching on the screen. In this 
way not only we, the spectators, but 
also the players themselves get a new 
perspective on what happened.

With videotape, we can make 
recordings of interpersonal communi
cation, replay them, and invite each 
person involved to talk us through what 
he sees himself doing and what he sees 
the others doing. His new perspective 
on his own and the others' actions is 
based on a tomplete behavioural record 
which is'a common reference for each 
person. Each person's experience will 
still, of necessity, be selective, but the 
selection is open to checking and 
modification in the light of subsequent 
replays: and of the perspectives of 
others. On television you look and 
sound different than you think you look 
and sound,. Laughter, surprise, embar
rassment, disappointment, are among 
the most common reactions to self
viewing. They are the concomitants of 
a change of viewpoint or ‘mind’ on 
one s own behaviour and the behaviour

Figure 3

T's view of self
T's view of self on tv

T's view of P
T's view of P on tv

T's view of Ps view of T
T's view of P's view of T on tv

T's view of P's view of P
T's view of P s view of P on tv

etc.

of others. During the replay, each 
person can draw the other's attention 
towards details of communicative be
haviour and the interpretations derived 
from them which they may have 
omitted from their perspectives.

In Figure 3 we have arrived at a 
duplication of each perspective in the 
relationship. Let the teacher's original 
perspective =- X. Let the pupil's 
original perspective —Y (ie there is dis
junction). Let us call the duplicate 
perspectives X1 and Y1 respectively. 
We can repeat the recording/playback 
cycle many times to give X2Y2, X3Y3 
. . . XnYn. Each time the cycle is 
repeated we may hypothesise that the 
possibility of conjunction between the 
perspectives X and Y increases. Clearly, 
this procedure is applicable not only to 
drama lessons.

Summary
Creative education is concerned with 

the development of the whole person. 
It is made possible by open, two-way 
communication between pupils and

P's view of self
P’s view of self on tv

P's view of T
P's view of T on tv

P's view of T's view of P
P's view of T's view of P on tv

P's view of T's view of T
P's view of T's view of T on tv

etc.

teachers. We have seen some evidence 
to support the view that videotape 
recording and playback can provide a 
means of creative intervention (ie a 
way of coming-between which can 
release experiential blocks and facili
tate two-way communication) in 
teacher/pupil relationships. T.he pro
cedure outlined above, however, needs 
to be extensively tested in the field. An 
important question is whether or not 
the presence of a third, 'neutral' party 
is required. The equipment necessary 
for this kind of project is extremely 
simple to use and could be operated 
by the pupils and teachers themselves.
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SQftlE IDEAS ABOUT VIDEO AND COMMUNITY TELEVISION.

Bob Jardine and fflike Hickle. London / Way 1972.

IUe live in an age of mass communication in which we often know more 

about what is happening in distant parts of the world than about 

□vents on our own dearsteps. Communication at grass roots level about 

local issues, by means of leaflets, posters and public meetings, cannot 

meet the nood for dialogue between individuals and groups in a community, 

and between the community and local government. Local media, such as 

newspapers and local radio, can be Just as inaccessible to the public 

as the town hall.

In depressed areas of our citios poor quality housing and high rents 

lead to overcrowding. In spite of this ~ or perhaps because of it - 

many people feol socially isolated.

National and regional needs often conflict with local community needs. 

Every day, decisions affecting our lives are made in which wo do not 

participate and over which we have no control. Some of us do not live 

in one place long enough to have any say in local government.

Architects, city planners and other ’experts*,  by assuming increasing 

responsibility for control of the environment, deprive people of the 

chance to be involved creatively in the development of their community. 

The social services merely confirm feelings of helplessness and 

inadequacy by reinforcing dependence on authority.

Some of us believe that we can do something about our problems. Some 

of us are already trying, but regard others doing the same with



suspicion and hostility.

The word ’community’ means having something in common. Whether you feel 

you belong to a community or not depends on whether you feel you share 

experiences, ideas and alms with other people. One of the most valuable 

things to have ’in common’ in community development is information. 

Exchange of information between people and community groups leads to 

bottor understanding and co-ordinated action. A community may be 

defined as the pattern of communication channels between its members.

Community video, or community television, is a way of generating new 

communication links within the community and of improving existing ones. 

Community TV is TV by the community for the community. Needs, aspirations 

and problems are seen and communicated through your eyes, yop-are in 

control.

ftlany of you will have had encounters with the existing media. You may 

have been interviewed by a reporter from your local newspaper, or from 

radio or TV. Some of you will have experienced the frustration caused 

by oversimplification or outright distortion of what you were trying to 

say. This can happen for a number of reasons. The interviewer may 

have misunderstood you. Or he may have imposed his own interpretation 

and values, either by asking questions in which he, as a reporter, was 

interested, or by editing his notes, tape or film into an ’acceptable*  

journalistic presentation. This is not always a deliberate attempt to 

misrepresent you.

Community TV means that you set up the programmes, you produce and 

edit them, until you are satisfied that your message is coming across 



clear and undistorted. In the process, you are likely to get a better 

understanding of yourselves and the way you work together, and this, 

too, helps in communicating what you want to say.

How is all this done ? It has been made possible by the manufacture: 

of easy-to-uso, portable, battery - powered video equipment which is 

light enough to be carried on your back and which is cheap enough to 

be owned by educational institutions and some community organisations. 

With this equipment, operated by just one or two people, you can record 

sound and vision simultaneously on videotape, where it is registered 

magnetically like sound on an audiotape. Unlike film, there is no 

delay for processing : videotape can be played back immediately on a 

video monitor or on a standard TV set. If you’re not happy with it, 

the tape can be erased and reused.

Over the past two or three years there has been a growing interest in 

this country in the use of this type of equipment in community development. 

In Canada and the USA, community TV has existed for some time. In Britain, 

such experience as we have is drawn from comparatively few projects on a 

much smaller scale, such as the work of TVX at the Institute for Research 

in Art and Technology and the North Kensington Community TV group.

The North Kensington project lasted from January to June 1971, and 

during this period we contacted and worked with only a few of the 

community groups in the area. We had extremely limited funds and 

equipment for the project, but out of it emerged some guidelines for 

future work. Although the use of video techniques in community 

development has only begun to be explored, it seems to us, taking into 

account experiences in this country and elsewhere, that community TV 



falls into at least three spheres of operation which are inter

dependent and which should be developed concurrently.

The first, and smallest sphere of operation, may be described as 

interpersonal. This refers to video recording and playback in 

fairly small group situations. For the members of a group to be involved 

in all stages of making a videotape - planning, recording, viewing, 

amending, editing - can be a valuable activity. It is creative in a 

deeper sense than just creating a finished programme which is interest

ing to watch (in fact, some of the most useful tapes have little 

interest value outside the immediate context in which they are made). 

Partly, this has to do with the ’finding out’ stage of a group’s 

activities.

In addition, self viewing on videotape can be useful in the inter

personal sphere. It can help the members of a group to discover more 

about themselves, about each other, and about the way they function as 

a group. lUe have found evidence of this in our own projects, particularly 

with school children and their teachers.

People communicate not only with their voices, but also with facial 

expressions, gestures and body movements. These different ’channels’ 

of communication determine the way our total message comes across to 

other people. Some channels provide the context for messages on other 

channels. For example, when we say something we may also imply non

verbally what we feel about the content of the spoken message.

Sometimes, different channels of communication complement each other, 

making it easier for the other person to understand what we are trying 

to say. At other times, they may be conflicting or contradictory, in



which case it is easy for others to misunderstand us.

The danger here lies in the fact that it is difficult for us to bo 

aware of all our multichannel messages simultaneously. u/e tend to 

concentrate on one particular channel, usually speech. Wo roly on the 

other person's response to toll us whether wo have boon understood or 

not. If wo havo obviously been misinterpreted, tho chances are that 

this is due to a message on another channel which is distorting our 

verbal communication. Reviewing our communicative behaviour on 

videotape from time to time in, say, a group discussion, affords the 

opportunity of studying and assessing the nature and effect of such 

behavicCi. It allows us to examine the different channels which 

constitute our total message, to discuss them with others and, if 

necessary, to modify what we are saying and the way we are saying it.

By improving communication between group members, video recording and 

playback can help in the clarification of the group’s objectives. How 

many meetings of community groups have become hopelessly entangled 

because same members or sub-groups do not see eye to eye ? If differences 

of opinion concerning a group’s role in the community and its aims 

roally are differences, then the ensuing argument is a vital part of 

the functioning of the group. If, on the other hand, they are based on 

misperception and misunderstanding of the other’s ’message’ and stand

point, the members may waste a lot of time and energy disputing a 

false issue. Video playback can help to reveal and correct mis

understanding based on misperception.

The process of making a videotape can also help a group to articulate 

its goals and strategies. When we find it difficult to organise our 



thoughts into a plan of campaign, it is useful to have recourse to some 

kind of media process. U/e may go over our ideas aloud, perhaps discuss 

them with others, working around the problem using the medium of u/ords. 

Or, depending on the problem, uio may find it useful to make notes or 

diagrams. By translating our thought processes into ’external’, 

mediated form, we can get a new perspective on the problem at hand, and 

are thus in a better position to work out ways of solving it. Video

tape, with its unique facility for recording, instant playback, erasing 

and re-recording can be an important aid in the process of group discussion 

and decision-making.

The second, wider sphere of operation involves communication between 

groups. Once a group’s cause, objective or strategy has been articulated 

and put on videotape, the tape can be shown to other groups to inform 

them about the nature of the problem and the proposed initiative, in 

order to gain wider support in pursuing a plan of action.

The UJalmer Road project was an example of this. U/almer Road is one of 

the streets in North Kensington overshadowed by the new urban motorway. 

The houses in the street had deteriorated since construction began on 

this section of the motorway. Repeated approaches to both the 

Greater London Council and Kensington and Chelsea Borough Council, 

requesting that the residents be rehoused, had gone unheeded. These 

’approaches’ included blocking the motorway, at the opening ceremony, 

a demonstration at County Hall, and telephoning the borough housing 

officer at half-hour intervals on a rota for two days, as well as 

applications via the usual channels. Vibration, noise and dirt from 

the motorway were making conditions unliveable.



UJe met some of the residents of U/almer Road to discuss making a tape 

of housing conditions in the street. The plan was to take the video 

equipment into some of the houses and let the residents describe in 

their own words wh3t was happening to their homes and their liuo:s,. and 

then show the tape at the weekly meeting of the Lancaster Neighbourhood 

Centre to get their support for further approaches to the council. 

(The Lancaster Centre had a fairly good working relationship with the 

council.) The tape was recorded and previewed in the same afternoon.

Two days later, the tape was shown at the Centre and it was agreed to 

arrange a meeting with housing officials at Kensington Town Hall. The 

residents expressed the hope that it might bo possible for membors of 

the borough council to see the tape. By providing specific, concrete 

examples of housing conditions in the street, the tapo promoted a 

lively discussion of relevant issues as opposed to the wandering 

arguments which unfortunately tend to characterise meetings of this kind. 

The U/almer Road residents were pleased with the outcome of the meeting 

and it was decided that we should accompany a group of them to the Town 

Hall to make a recording of the meeting with the officials for those 

residents who were unable to attend during normal working hours.

Ten days later, wo accompanied a group of residents and people from 

the Lancaster Centre to the meeting at the Town Hall as planned. The 

aim of the meeting was to discuss the rehousing of six families in the 

street. These families were living in the worst conditions and were

regarded as test cases. As we were entering the room where the meeting

was to take place, the Deputy Town Clerk, who was to chair the discussion 

saw the video equipment and refused to go ahead with the meeting unless

we left it outside. UJe explained that we only wanted to make a tape of 



the meeting to show to other residents in the street, but he was adamant.

The meeting concerning the rehousing of the six families was more import

ant than our recording and so we had to give way. Nor did we get the 

opportunity to show the first tape.

In retrospect, this impasse might have been avoided if the Deputy Town 

Clerk had been told of our intentions beforehand. U/e realised that 

both sides must be involved if our work was to achieve any form of 

dialogue over a problem. After the meeting we wrote to him explaining 

our position and aims, and asked if he would be prepared to make a 

tape giving the council’s view of the situation. He did not reply, 

and although we tried to telephone him we had no further contact. Since 

we accomplished our first objective, namely, to get wider support for the 

residents’ cause, but failed to create a dialogue with the council, this 

project was only a partial success.

Another way that video can be used in the inter-group sphere is to 

record group decision-making processes and the resultant action, 

particularly when this has been successful, to provide models for action 

by other groups. In this way, people can come to realise that their 

problems are not unique and that they have much in common with other 

people. For this reason, we did not confine our work exclusively to 

North Kensington but made videotapes with groups based in other parts 

of London.

Sometimes we worked with people who were trying to communicate with a 

section of the community which did not constitute a group as such, and 

did not get together in one place for regular meetings. Possible sites for 

showing videotapes to this kind of audience include empty shop windows,



TV rental shops, pubs,launderettes, school playgrounds, street corners, etc»

On one of these occasions, some people living in a large block of 

council flats were trying to form a tenants’ association to pressure 

the council into carrying out much-needed improvements to the building. 

U/e were invited along to the first meeting. The day before the meeting 

took place, leaflets mere distributed to every flat. However, only a 

handful- of people turned up. After some of them had voiced complaints 

and related experiences of individual dealings u/ith the council, it was 

felt that, to carry any weight, a tenants’ association needed stronger 

backing from a larger number of tenants. One of the main problems was 

to bring tenants together at a time which was convenient to as many 

people as possible.

We suggested that perhaps a video show in the central courtyard one 

afternoon could be made the focal point for a meeting. We recorded 

a tape with some of the residents and showed it in the courtyard on 

the following Sunday. In the space of an afternoon it attracted quite 

a crowd who came to see what was happening and stayed to watch the video-

tape which was repeated several times. While this was going on, we went 

around with the portable video recorder asking people what they thought 

about the tape and about the idea of forming a tenants’ association.

Out of the gathering came a commitment from a number of people present 

to form an association. A committee was subsequently elected and they 

began holding weekly meetings.

Early an in the project, we discovered that a large section of North 

Kensington is covered by a cable TV system. Many parts of Britain have 

similar cable systems, and many more are planned in new housing estates 



and towns. In North Kensingtons the system is operated by British Relay. 

The cable is strung across the backs of houses and provides ’piped*  TV 

to people who rent sets from British Relay. A local antenna picks up 

broadcast signals and relays them, via an area transmitter, to 

subscribers*  homes. UJe made some enquiries and found that the cable 

has a capacity of four channels, only three of which are currently 

being used to carry BBC and ITU programmes.

suggested the possibility of a third sphere of operation, in 

which programmes made by people in the community could be watched by 

a large proportion of the community in their homes. The cable would 

permit a more geographically precise means of transmission than is 

possible in airwave broadcasting, thus making it practicable to carry 

information tailored to the needs of a definable local area.

Ufe discussed the technical feasibility of this idea with a Post Office 

telecommunications engineer, who advised us that there would be no major 

difficulty in putting programme material produced with portable equipment 

on to the cable system. A slight difference in quality compared with 

BBC and ITV transmissions could be expected, but a precedent for this 

existed in Canada, where the reduction in quality had been found 

acceptable for community programming

The legal aspects of this proposal proved more problematic. The 

Ministry of Posts and Telecommunications informed us that cablecasting 

locally — originated programme material by the relay companies was not 

permitted, and it was against their policy to license such a scheme.

The situation has since changed, and early in 1972, Greenwich Cablevision 

a relay company operating in south London, was granted a licence to 



originate programmes for an experimental period» This change in govern

ment policy towards the relay companies has encouraged us to think again 

abouttho future of community cablocasting.

Obviously, cablecasting on a regular basis would require considerably 

more resources than we had at our disposal at the beginning of 1971« 

It would also require a fairly high level of organisation. For example, 

some kind of co-ordinating committee would bo necessary, drawn from a 

wide range of interests and points of view within the community.

The role of such a committee would be liaise between individuals and 

groups wishing to make programmes, a video production team and the 

cable company. The committee would be responsible for sharing out 

cable time and equipment. The job of the video production team would 

be to provide technical assistance to groups, cither by making programmes 

with them, or by training them in the use of the equipment so that they 

could produce their own programmes.

It is very important that community involvement through viewer response 

be maintained in this sphere of operation. This is necessary to ensure 

the relevance of the information. One way of achieving this would be 

to arrange ’talkback’ programmes, taped at public mootings and in the 

streets, to be relayed ’live’, or at a cShvanient time, via the cables.

In Beloeil, a town in the Canadian province of Quebec, meetings of the 

town council are regularly transmitted ’live’ an cable. After the 

meeting, viewers can phone in and put questions to the councillors. 

Their questions, and the councillors’ answers, are also relayed ’live’.

In Toronto, one of the cable companies has given cable time to regular 



community programming. Local groups can produce ’live*  programmes 

using the company’s free studio facilities. Alternatively, they can 

bring along material pre-recorded on portable equipment, hired or 

borrowed from colleges in the area, and plug it into the system. 

Although the cable company is legally responsible for all material which 

is transmitted, no censorship is imposed provided that the material is 

not libellous or pornographic. Programmes have been made about the 

effects of living in high-rise flats, the pollution of local beaches, 

and about the need for pre-school playgroups in the area. It remains 

to be seen to what extent the experiments now being set up in this 

country will produce similar community programming, or whether they 

will concentrate on providing local news and entertainment.

However, cablecasting is not the be - all and end - all of community 

TV. It represents only one, the widest, of the three- spheres of 

operation. There is still a great deal of work to be done in the other 

two spheres - interpersonal and intergroup. ’ UJhile you do not et have 

access to the cable in your area, or indeed, if there is no cable, this 

need not prevent you from using video equipment to help you communicate 

with and understand others better, if this is an important part of your 

work.

The equipment may not be cheap enough for your group to go out and buy 

a set, but there are ways round this difficulty. The main sources of 

video equipment in this country at the moment are educational 

institutions. If you are a student, the chances are that your college 

or university already has some equipment afthis kind. It is probably 

locked away somewhere so you may not even know about it. You could try 

approaching the powers-that-be to let you use it for purposes other



than recording the occasional lecture

If you are not a student, but involved with a community group of some 

kind, and feel that this equipment might be of use to you, you could also 

try approaching your local college or university, possibly through 

interested students«

There is a real need that this kind of grass roots work should continue 

and develop in this country, not only to ensure that the challenge 

of cable TV is met with the enthusiasm and know-how necessary for 

participation by the community; there are communication needs which 

arise in the interpersonal and intergroup spheres which may not 

involve the community as a whole, at least not all of the time.

The field is wide open for experiment.



Bob Janina T?csn

10th July 1972

Dear Bob,

Thank you for your letter and the information that you enclosed. I 
found the articles interesting, particularly your ideas about video 
and community T.V.

The summer time is always an especially busy time for us because we 
have some involvement with children’s play. Therefore I do not really 
want to write at great length about your ideas. I have already told 
one or two local residents that it is possible that a video T.V. ex
periment will be starting. I would propose that next time you are in 
the Potteries we should have a couple of hours together as a prior 
discussion to calling a group of local residents together to get their 
views' on the use of community T.V. It may well be that we will suggest 
that your actions on Bentilee are largely directed by a group of local 
residents. I don’t know how this would seem to you but just put it as 
a tentative idea. Two residents have already expressed interest in 
discussing a community T.V.

I look forward to your phone call when you are likely to be in the 
area again if you can manage to give me two or three days notice that 
would be most helpful.

Yours sincerely

John Freeman.

Director Anthony D Steen

President The Kt Hon Selwyn Lloyd, CH, CBE, TD, QC. MP Vice Presidents The Rt Hon Douglas Houghton, CH, MP The Rt Hon Joseph Grimond, MP
Chairman of Trustees The Hon Charles Morrison, MP



Monday, 7 August 1972«

Drove up to Stoke-on-Trent for the day.

14.30 Arrived at the Young Volunteer Force project centre, a shop in 

the Bentilee estate shopping precinct. Spent about two hours talking 

to 3ohn Freeman and Peter Hudson, two of the fieldworkers. John began 

by asking us about the ways we thought video might be useful in community 

development - what practical experience did we have ? We told them more 

about the background of the North Konsingtan project and described 

some of the work which has been done in Canada. John then talked for 

a while about the Potteries (he advisgdus to read Arnold Bennet), about 

Bentilee and about YVF activities there. Bentilee is a council housing 

estate with a population (he said) of about 15,000 people. We asked 

about relations between YVF and the Labour-controlled council: these 

are faitly good, and have to be so as the project is financed by an 

annual grant from the Social Services Department. They asked us some 

pretty searching questions about our motives and attitudes - political 

and otherwise - and we stressed that for us this was a ’finding out’ 

project rather than an ’activist’ one. We emphasised that we had no 

’hypotheses’ to prove? we simply wanted to discover how video could 

be used by the people on the estate. We thought it was important to 

put the equipment in the hands of local residents, to be used according 

to their own needs. We discussed the probably discrepancy between our 

view, or 'model', of what happens, and the 'models' of the people with 

whan we work, and related this to our dialectical approach to the research. 

We also talked about research findings, which we saw in terms of (1) 

feedback into the community, and (2) publication for the benefit of 

interested outsiders. YVF helps to produce a community newspaper called 

"UBB"*.  Although they and the committee of residnets do all the work , 

3ohn and Peter felt that local people see it as their own. The local 



lilonday, 7 August 1972 contd.

daily paper, the Evening Sentinel, "toes the party line". They thought 

that the programmes offered by BBC Radio Stoke-on-Trent were quite good. 

We felt that the meeting went encouragingly well5 we think we’ll be 

able to work with them, and we got the impression that they too were 

pleased with the way things had turned out, although PGtor, in particular, 

had been worried at first that we might be a couple of 'video-freaks’ - 

i.e. convinced that video is the answer to all social problems, U/e 

asked them how they thought local people would react to us. Bohn 

replied that they would probably see us at first as ’long-haired yobboes 

from that place up on the hill’ (i.e. the university). We felt that 

YVF’s attitude towards us was one of wishing to help without having to 

contribute too much in the way of scarce and hard-won resources.

Next move ; Bohn said it was up to them to introduce to local residents 

the idea of using video. He said he would write a circular inviting 

people to a meeting in October, at which we could demonstrate the 

equipment. They will send us a copy before it is distributed. 

Afterwards, on the way back, Bob told Ray he thought it important that 

we maintain an adequate level of communication and metacommunication 

between ourselves about what we were doing. He had found this difficult 

with other colleagues in the past and felt that it had been detrimental 

to the development of the work.

* An acronym of the names of three estates s Ubberley, Bentilee and 

Berryhill.



Report of meeting between PH?J?, and Bob Jardine and Ray ? about community video on 7th August 72. ~ ~ 1:-------- —

Bob and Ray bad come from London to talk about? their id^as 
ihey are going to Keele in October to do a Masters udder th- 
supervision of Rrankenburg. 'Jhile no money is available at th<s 
time to pay them they do have fairly full use of the vid«o machine

Both are graduates and Ray has a teaching diploma from Goldsmiths.- 
He has two years teaching experience. JR was impressed by their 
ability to get over their ideas in a non-doctrinaire form and 
they seem to have the personality to get on with local people. 
Neither seemed to want to impose their ideas of the world.
The basis of the proposal is to give local groups a machine whicn 
can be used in various educational ways. Thus local groups would

■ control the whole process of making a programme. This can be done 
wth the camera and a small recording pack which ways about 12 
pounds. The tape in the recorder pack is then removed and played 
through an adapted TV sot which has to be plugged into the mains. 
This piece of equipment is heavier but can be moved from place toThis piece of equipment is heavier but can be 
place.

Purpose.of Usjpg Video

equipment
be used when a group

Bob outlined the following purposes for the
1. To act as a mirror for a group. This might 
has a particular personality problem in the group which it would 
bo useful to talk through. By having a video o§ the group happening 
this could be examined after the end of the meeting.

2. When a group sends a, representative to some ’’power figure” 
the represntat ves can take the machine with them. By taping the 
conversation the -rest of the group can see what the power figure 
said and how their reps behaved. This can lead to a closer 
examination of tactics in dealing with this kind of person. It 
also ensures that the rest of the group shares the experience of 
dealing with the "power figure”. Similarly the machine can be . 
used in reverse in taking messages from the 
the people can be done.
3. It can b e ^csed to collect information.

’’power figures” to

rn v

Since Bob’and Ray will not be starting at 
( and th refore will not have the equipment 
iate action is required. JR said that in the middle of September 
a draft proposal would be prepared by YVR and sent to Bob and Ray 
YVR will then call together a group — possibly under some organ
isation like UBB or theBVPC or the Neighbourhood Council or 
Harold Clowes.

Keele until October 
until then) no immead—

Possible people to be involved

Keith and Archie
Arthur Ball
V/illie Garr.
Geoff Johnson and a couple of old people.
1--n Procter.
Someone with the JMC contacts
Someone in the Labour Party



Tuesday, 10 October 1972.

Our first day at Keele. We spent the morning in the Sociology 

laboratory checking out the equipment which we would be using during 

the project. This comprised :

One Shibaden SV700EC videotape recorder (mains power? record and 

playback). This machine gives up to one hour continuous recording on 

■;'» videotape.

One Shibaden TV19UL 19 inch TV receiver/video monitor.

One Sony AVC 3200 video camera with viewfinder monitor, tripod, 

standard and zoom lenses.

One Shibaden Portapak (SV707E portable videotape recorder with shoulder 

strap, powered by rechargeable batteries? FP7C7 hand-held video 

camera with CRT viewfinder, zoom lens and built-in microphone? 

optional extension microphone input and earphone for monitoring sound 

when recording). This machine gives up to 20 minutes continuous 

recording and has no playback facility. Tapes have to be transferred 

to the SV700EC VTR for viewing.

(See Appendix 1 for illustrations and technical specifications.) 

Three omnidirectional microphones, one for use with SV700EC, two for 

use with SV707E.

Supply of videotapes.

Two tripod-mounted floodlamps? one hand-held quartz iodine lamp.

One camera adaptor to connect Portopak camera to mains VTR.

One battery charger for Portopak. (The internal batteries give 40-60 

minutes recording time, life tried to obtain a 4 hour battery pack but 

discovered that these were not available for this make of equipment. 

We therefore had to make do with a second set of internal batteries.)

The Department of Sociology also made available a Kodak Carousel



Tuesday, 10 October 1972 contd. 

automatic slide projector and projection screen and a Uher battery/ 

mains reel-to-*roel  tape recorder. In addition to the above we had 

our own 35mm still cameras, slide projector and screen, two mains 

reel-to-reel tape recorders and a portable cassette tape recorder.

The Department provided us with an office, telephone and secretarial 

facilities.

Wednesday, 11 October 1972.

14.30. meeting with Ronnie in his office. We discussed finance. No 

news from GulbenM an so far. Ronnie suggested we should also approach 

the Social Science Research Council and the Nuffield Foundation. He 

also mentioned that he has an idea for setting up an interdisciplinary 

research unit in ’visual sociology’ to which he hopes to attract funds. 

We asked him if he could put us in touch with someone in the 

Department of Education as we were interested in doing some work in 

Schools. He told us to arrange to see Philip Boden.

Thursday, 12 October 1972. 

P.ffl. Wo discussed problems of method, in particular the relevance of 

Hussel’s phenomenology to our research. The discussion was recorded 

on tape. We arrived at the following tentative diagram which represents, 

within the framework of a dialectic between two researchers.(1) a 

dialectic between the observed ’situation’ and the phenomenological 

explication, (2) a dialectic between the phenomenological explication 

and a hypothetical / experimental / theoretical interpretation *,  and

* see van Kaam (1969) : Existential Foundations of Psychology.

Image Books, New York.



Thursday, 12 October, 1972 contd.

(3) a dialectic between such an interpretation and the observed

S - observed 'situation’

E = Phenomenological explication

I = hypothetical/experimental/theoretical interpretation

Friday, 13 October 1972,

10,30 Phoned John Freeman at the Young Volunteer Force shop in

Bentilee but he was out.

P.IYI. We reconsidered yesterday's diagram in an attempt to include the 

perspectives of 'significant others' (eg Ronnie, YVF) within the 

schema. We found we could do this in terms of Sartre's notion of the

'totalising third' * in the following way ;

RESEARCHER I

Ronnie (as 

totalizing ’third')
4

i
4 I
I

- -

iZ).........   >
^RESEARCHER II'

h-f
§

i

\

z

i
\

i
1

i

* Sartre (i960) s Critique da la Raison Dialectique. Gallimard, Paris,



Friday, 13 October 1972 contd.

FOOTNOTES 23 Fob 1973

The above diagram still holds true (in our vieu/) as far as Ronnie is 

concerned. He sees us as a dyadic unit. However, this simple triad 

does not always apply to our fieldwork mhere we are frequently regarded 

as a ’monad*  which enters into dyadic relationships with other ’collective 

monads’ (eg different groups and factions). If we consider YVF also 

as a ’significant other’ then they may stand as ’totalising third*  not 

to us as a dyad but to us as a ’monad’ in relation to, say, the 

Community Association. And the Community Association, likewise becomes 

a ’third’ to our relationship with YVF. And so on.



MAIA’»

Report on next steps to, be taken on. Video 13th October 1972

T/hen Bob and Ray were last in Bentilee we agreed that vie would try 
npd introduce them to certain groups in Bentilee. This is now neeoed 
to be done.

1. In calling a meeting, and this is the method that has been decided, • 
whose banner should this be done under. Possible agencies are Y.V.F., 
Neighbourhood Council, B.V.P.C., or Harold Clowes. It was agreed that 
Y.V.P. would call the meeting but would prefer another body to do so. 
Thus J.?. will approach Arthur Mellor of Harold Clowes to see whether 
he would be interested in calling a group together. He will also ask 
Harold Clowes if the meeting can be held there.

1 2. It was agreed that organisations, rather than;individuals should be 
invited to this meeting. J.F. should suggest that Skinner should be 
invited as well as ? some of Tenants Associations.

3. Content of meeting: A demonstration should be suggested to Jardine 
with possible handling of the machine by the group. Also should includ 
some ideas about the use of video. It must be made clear that Y.7.P. 
will not be controlling the equipment. Another point that will have to 
be discussed is the storage of the equipment. VZhile T.V.F. would prefer 
itjvas stored elsewhere (as a matter of principal) it is prepared to 
offer its shop as a base.

4« General discussion: lit is expected that video will be of particular 
use in any training programme. Thus John A. is particularly interested 
in its use. Otherwise the point was made that we have to rely on 
Jardine to some extent in providing the group work skills in dealing, 
with.situations. A further point was there are very neutral way3 the 
machine can be used e.g. Judo, football reporting, and other routine 
type tasks.



Monday, 16 October 1972.

1 3u. Phoned YVF and spoko to Pate Hudson. Ha was concerned that

the project might be seen by local people as yet another YVF 

•gimmick’, if this happened, some of them ’’wouldn’t touch it with a 

barge-pole”. ¿John Freeman has, therefore, been trying to get an 

introductory meeting arranged by the chairman of the Community 

Association. This accounts for their delay in getting in touch 

with us. If the Chairman is not interested, John will go ahead and 

organise a meeting through YVF. In the meantime, a further meeting 

between YVF and ourselves would be useful, We gave them our phono 

extension number so that they could call us back and suggest a suitable 

date and time.

13.00 Arranged to discuss the project with Philip Boden of the 

University’s Department of Education at 9 uO tomorrow.

15.30 Phoned BBC Radio Stoke-on-Trent. Made an appointment to see 

the Programme Organiser on Wednesday at 15.00 to talk about community 

programming (we’d seen an article in UBB, the community magazine, which 

referred to the station’s ’’new community studio”).
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Re port on next steps to be taken on Video 13th October 1972

When Bob and Ray were last in Bentilee we agreed that we would try 
and introduce them to certain groups in Bentilee. This i3 now needed 
to be done.

1. In calling a meeting, and this is the method that has been decided, ' 
whose banner should this be done under. Possible agencies are Y.V.F., 
Neighbourhood Council, B.V.P.C., or Harold Clowes. It was agreed that 
Y.V.F. would call the meeting but would prefer another body to do so. 
Thus J.F. will approach Arthur Mellor of Harold Clowes to see whether 
he would be interested in calling a group together. He will also ask 
Harold Clowes if the meeting can be held there.
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the point was made
to some extent in providing the group work

be of particular 
is particularly interests 

that we have to rely on 
skills in dealing 

. A further point was there are very neutral ways the 
---- I j.g. Judo, football reporting, and other routine



At the end of May and beginning of 
June the Council in conjunction with 
the Bentilee Valley Project Committ
ee ran a series of public meetings. 
She purpose of these meetings was 
to explain to the people of Bentilee 
the plan for the Brock which is now 
public. The City officials also 
invited comments and minor alterat
ions to the scheme.
The meetings were very poorly atten
ded indeed. But one or two interest
ing, points did arise and so perhaps 
the’meetings were not a complete 
failure.

vital bridge and path left out
One such point was raised be several 
residents at the Harold Clowes meet
ing. Pathways have indeed been includ
ed in the scheme, but another path 
aross the central section of the.
Brook would be a great asset - some 
where from Chalfont Green to Piley 
Close. As most readers know, however, 
the Brook banks are at their steep
est at this point. A direct path, 
therefore, whilst practically possible 
would be of little use as old people 
and mothers with prams could not use 
it. A bridge - on the Bucknail New 
Road style would perhaps be ideal, 
but out of the question because of 
the cost. .

meandering path: solution
So what the residents came up with 
wa3 the idea of a wandering path 
which, by taking an indirect route 
down the banks, would provide a 
gbntler slope and solve the problem.

Four members of the Bentilee Vall
ey Project Committee attended a 
two hour debate at Radio Stoke on 
the environment, pollution and 
participation. The debate went on 
the air in the fora of a programme 
called’The City of Tomorrow.'
The debate was on the occasion of 
the opening by the then lord May
or Arthur Cholerton of Radio 
Stoke's new Community StudiCL, In 
a fitting speech for the occasion, 
the lord Mayor spoke of Community 
Councils as being a good way to 
assist participation in local 
affairs.

community coucil for Bentilee •
The Bentilee 'team' were encour
aged by these remarks as the pro
ject had recently set up a working 
party to consider the follow up 
to the Brook scheme and the idea 
of a Community Council was one of 
the suggestions made.

invitation to Lord Mayor
At its first meetings the wokring 
party decided to invite the Lord 
Mayor tq a discussion on the work 
and -formation of a Community Cou
ncil for Bentilee. Arthur Choler
ton was very interested and will 
be' coming up to Bentilee sometime 
in June. The meeting will be of 
interest to many residents of 
Bentilee so watch the normal post
er places for the date.

Henley High School traffic
Another oramissiori was a path to allow 
the.hoardes of pupils from Hanley 
High to get to and from school with
out getting dirty shoes and socks.



Tuesday. 17 October 1972

9.00 Talked to Philip Boden about the possibility of u/orking in 

schools in the Bentilee area. He said that U/illfield Junior High 

was the only one he could suggest if we wanted to limit the project 

to the estate. Unfortunately he had no contacts at the school but 

he would look into the matter for us. He told us that we’d need 

permission from the local auhhority to work in schools. In the 

meantime it would be a good idea to try to get to know any U/illfield 

teachers who might be involved in youth dubs in the area.

9.45 Phone message from John Freemans he has arranged a meeting 

with the Committee of the Community Association for 19.30 on 24 

October.

15.30 Phoned YVF and spoke to John Armstrong. Arranged provisionally 

to meet John Freeman on the 19th or 20th of October. Ho will phone to 

confirm.

U/ednesdav, 18 October 19^2

10.30 Ulossage from John Freeman asking us to call at the shop on 

Friday at 11.00. Memo from Philip Boden - a list of people who 

might be able to help us. U/e decided not to contact any of them until 

after our meeting with John Freeman.

10.45 Phoned John Freeman to confirm the Friday appointment. He 

seemed friendly and keen.

15.00 Visit to BBC Radio Stoke-on-Trent. U/e talked to Geoff 

Lawrence, the Programme Organiser, for over an hour. He seemed



Wednesday, 18 October 1972 contd.

very willing to talk to us and before u/e left he shou/ed us round 

the education department and the community studio.

Thursday, 19 October 1972

10.30 message from Chris Ensor, a final year undergraduate. He 

wanted to know if we’d be interested in doing some video work in 

the area of Hanley where he lives. Sent him a note suggesting a 

meeting in the lab at 14.30.

14.30 Met Chris Ensor . He had heard about us from 3ohn Armstrong. 

His impression of 3ohn Armstrong’s idea of our project was that we 

wore a ’camera crew’. Seemed a nice bloke. Postponed making a 

decision until after the Bentilee meeting on October 24 when we shall 

know how busy we are likely to be there.

15.00 Ran through the tape-and-slide show and decided to use it 

on the 24th if 3ohn Freeman thinks it is suitable.

Friday, 20 October 1972

11.00 Called at YVF shop and met 3ohn Freeman, Pete Hudson and 3ohn 

Armstrong. U/e talked about the forthcoming meeting with the Community 

Association Committee. 3ohn Freeman described the Chairman, Arthur 

fflellor, as a ’’powerful local figure”? he is a member of the Labour 

Party. Pete said he found him difficult to get on withs relations 

between YVF and the Community Association had been strained following 

a survey on the use of the Harold Clowes Hall carried out by a Keele 

student on placement with YVF. 3ohn F. and Pete both thought that 

we would be accepted by the Committee if we were not seen to be too 

closely associated with YVF (p-otteries people always give newcomers 



Friday, 20 October 1972 contd.

"a fair crack of the whip"). The local Labour Party tends to be 

"dogmatic" and "paternalistic"^ for example, it refuses to recognise 

the Tenants Association, John F. advised us to "play it straight" at 

the meeting on Tuesday evening and not to stress the community/council 

conflict which had happened in North Kensington, For this reason we 

decided not to use the tape-and-slide show, 3ohn F. advised us to 

emphasise the "educational" aspects of the project. He suggested 

that tue take the same line as at our first meeting with him (7.S.72)j 

this approach had "impressed" him.

Monday, 23 October 1972

14.30 Played back audiotape of method discussion (see 12.10.72) and 

afterwards resumed the discussion in the light of what we’ve read and 

done since. Didn’t make much progress.

Tuesday, 24 October 1972

10.30 Checked out video equipment for tonight’s meeting.

19.30 Meeting at Harold Clowes Community Hall, Bentilee, with

Arthur Mellor (Chairman), Alan Tellwright (Secretary) and Mr. Allman 

(Vice-Chairman) of the Community Association, and 3ohn Freeman. The 

meeting began slowly with fairly lengthy pauses in the conversation. 

We introduced our solves and explained that we were doing research at 

Keele and talked about what we hoped to be able to do in Bentilee. 

Bob did most of the talking for us and said that we had no definite 

ideas we wanted to try out, other than to make the equipment available 

to any groups who wanted to use it. Mr. Tellwright, who is a cine 

enthusiast, seemed to understand our intentions more clearly than the 

other two. Mr. Mellor suggested the kind of content that he thought 
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would make good ’'programmes”; eg judo and weightlifting (playback 

to show mistakes), flower shows, hairdressing classes, recording a 

scene from a local drama production« Mr. Tellwright suggested that 

it could be used in schools (he is a headmaster), but Mr. Mellor 

thought that schools wero already well-equipped with ’’audio-visual 

aids", and anyway, school lessons might not make very interesteng 

’’programmes”, except possibly in the case of "special lectures". The 

demonstration of the equipment was not very successful. No one seemed 

keen to try using the camera - this was in keeping with their general 

air of reserve - so we recorded a few minutes of the discussion. The 

quality of the picture wasn’t very good due to the lighting. They were 

very patient and understanding about this. Then Bob asked them what 

they felt would be the best way to introduce the equipment to people 

who might be interested in using it. Mr. Mellor said that they would 

write to representatives of all the groups in tha area, inviting them 

to a meeting. This was arranged for Tuesday, 21 November. Mr. Mellor 

drew up a list of possible interested parties. By this time they 

seemed to have warmed to us rather more and the rest of the evening 

(until 21.30) was spent in pleasantly polite conversation. Mr. Mellor 

thanked us for coming and wo thanked them for giving us their time.

22.00 Went for a drink with Bohn Freeman at his local. He seemed 

satisfied with the outcome of the meeting and felt we had made a good 

start in getting the support of the Canmunity Association. He didn’t 

think the meeting had been the quiet disaster we had felt it to be at 

the time. He said Mr. Mellor’s reticence might have been due to the 

fact that a member of his family had just died. He also pointed out 

that the Tenants Association was significant by its absence from Mr.
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Mollor’s list. Referring to our ’porformanco’ 3ohn said he satu Bob 

as "the PR man" and Ray as "the technician". It looks as though wo 

shall have to spend the next three weeks getting to know the area 

better, letting things take their own slow course.



RPnort of meeting at Harold Clowes Community Centre on ^4th October 7.2

Present: A. Mellor
A. Tellwright 
Mr. «Alimn 
Bob. Jardine 
Ray Dunning 
J.F.

The purpose of the meeting was to discuss the community video exper
iment. First event was that J.F. crashed into the crash barrier breaking 
his windscreen and damaging the pole. This prompted various remarks 
about J.P.’s eyesight and led to an additional contact point being 
established between H.C. group and J.F. J.F. introduced people and

•then passed over the Bob Jardine. Bob is the spokeman and Ray the tech
nician of the pair and Bob spoke very briefly saying that the purpose 
of their study was to see ’how a community would use the video’. This 
v/as followed by a demonstration of the equipment which was not partic
ularly satisfactory because the. T.V. set was not working very well. This 
may have been because the Hall has strict lights which have starters.
The equipment is very simple to use and really is easily transportable. 
A. Mellor was thinking primarily in terms of how the Harold Clowes . 
groups could use the machine but gradually shifted to more general 
usage. The following usage was suggested:

1. Judo instruction.
2. Flower Show
3. Showing the general public what was happening in the Radio Club.
4. The Playgroup. Showing mums who did not attend regularly what 

happened.
5. The Schools. ■
6. WeighTifting.
7» Lads and Dads Football. Some other uses were suggested particularly 

by J.F. and A.T.

A. Mellor 'was primarily interested in the educational and communication, 
aspects of the machine. He will need some guidance on the usage but is 
very pro. He did not quite understand how Bob and Ray came to be there, 
with no studies to do. This led to a chat about Keele University and 
their contacts with it. There was even mention of the Y.V.F./Keele 
survey and Harold Clowes. The general point was made and accepted that 
one of-the great difficulties on the estate was communicating with 
people, and getting people to do things. They saw this machine as a 
chance ±s for organisations to reach out to new people and to include. 
They agreed to call a meeting of all organisations on the estate to 
discuss needs of the equipment. This will happen in three weeks rime. 
A somewhat slow but positive meeting. Ray and Bob are skillful operators 
and sat tight for a long time when nothing much was happening. The time 
will be well spent.



Thursday, 26 October 1972 

15.00 Our first tutorial*  with Ronnie Frankenberg. U/e discussed how 

we should present our theses - the difficulty lies in the fact that so 

much of our work will be a joint effort« Ronnie phoned the Deputy 

Registrar to enquire about this, and was told that we would be required 

to submit two separate theses. As a result we decided that, as far as 

a review of literature is concerned, Ray should concentrate mainly on 

British material and Bob should deal with work in Canada and the USA. 

Ronnie said he’s look into the matter further. U/e told him about our 

meeting with the Community Association Committee. Ho seemed to think 

it was inevitable that things would move slowly at first. Wo talked 

about phenomenology in social science and Ronnie said that he didn’t 

impose any particular methodological bias on research students? it 

was up to us to find our own theoretical approach. The question of 

finance came up next. Ronnie suggested that we should apply for a 

grant to the Social Science Research Council and we agreed to draft 

a proposal by next week. He is still hoping to raise money to fund 

an interdepartmental unit for research in ’visual sociology’.

* All tutorials were tape recorded

Friday. 27 October 1972 

15.00 Went to YVF shop to collect background information about 

Bentilee from Bohn Freeman. Over coffee, he invited us to spend as 

much time as we wished at the shop looking through their files and 

soaking up local atmosphere. Pete Hudson and Bohn Armstrong asked 

if they could come and see us at Keele sometime, to practise using 

the equipment. We fixed a date provisionally for next Tuesday. Then 

we went for a drive around the estate and along the Brook.



Saturday, 28 October 1972 

Began reading background information about Bentilee. Possible use of 

video in connection with Stoke-on-Trent Structure Plan and proposed 

Bentilee Neighbourhood Council.

Tuesday, 31 October 1972

9.30 Sot up, cleaned and checked video oquipment in lab.

10.15 Poto Hudson and 3ohn Armstrong arrived for a practice session. 

Ulo showed them how to use the portapak and playback what they recorded 

on the mains VTR.

12.15 Ran through tape-and-slide show for Pete and 3ohn. Pete said 

he thought that it might be worth showing at the public meeting on 21 

November, but we didn’t reach a decision. Over lunch, we discussed 

with 3ohn the possibility of working in schools in Bentilee. He has 

some contacts. 3ohn wondered if he might be able to borrow extra 

equipment from Stoke Polytechnic.

15.00 Staff/postgraduate seminar.

Unasked questionss

(1) How do you feel about your piece of research?

(2) How do you think the way you have interpreted your study area 

relates to the way you see yourself? to the way the people see them

selves? to the way they see you?

(3) UJhat do you think has been the effect of your research on the 

community?

(4) Do you think that your process of coming to understand the social



Tuesday, 31 October 1972 

life of the area may have helped the members to understand themselves? 

Do you think this is important? How are your observations to be fed 

back to the people observed?
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8.30 Took van to garage for examination - it’s been difficult to 

start anc! backfires.

1-.00 Worked on draft proposal for SSRC (see f. 7.11.72)

Thursday, 2 November 1972

10.00 Tutorial with Ronnie. He read through our SSRC proposal and 

said it looked "both interesting and convincing" but was dubious about 

our frequent use of the word "phenomonological". He also thought we 

should include "rather more detail about what (we’re) actually going 

to do" (i.e. in the field). He will add a preamble about his interest 

in visual sociology. Decidod not to submit the application until we’ve 

hoard from the Gulbenkian Foundation. We discussod participant observ

ation methods and Ronnie gave us a copy of an article which he had 

written on the subject (published in Now Society in 1963). He suggostod 

that a lot of sociologists, in adopting a "scientific" attitude to 

human problems, exclude areas of experience and possible solutions 

(such as the need for love) which are left to poets (and phenomenolog- 

ists?).

Friday, 3 - Tuesday, 7 November 1972 

Read background information. (Bonfire party on the Brook on 4 Nov. - 

lights, music, spit-roast lamb, huge fire, plenty of drink and fire

works and lots of people.)



Draft Proposal to the Social Science Research Council-

A PHENOMENOLOGICAL STUDY OF MEDIA APPLICATIONS AND PERSPECTIVES IN 

AN URBAN AREA.

In this study tue recognise two areas of chief concerns (i) the 

communication needs of individuals, groups and organisations, within 

the study area, vis-a-vis the media; (ii) the relation between these 

individuals, groups and organisations and the researchers.

Previous media research concentrates largely on the social and 

cultural effects of centralised (i.e. one-to-many) systems of mass 

communication, and there is a steadily-growing body of literature on 

the subject. At the opposite end of the spectrum, although we find 

a trend in practice towards a more decentralised (i.e. one-to-ono; 

many-to-many) use of some media, this progress is not matched by socio

logical research. Examples of this trend are to be seen in the 

proliferation of community newspapers and experiments involving the 

use of film and portable videotape equipment in community development. 

Certain kinds of media, such as local radio, local newspapers and cable 

television (both ETV and the new local stations) stand between the two 

poles, allowing some degree of community access and participation, 

while their organisational structures, objectives and criteria remain 

closely allied to those of the mass media.

It is intended to set up a project, based in the Department of 

Sociology at Keele University, to study media applications and 

perspectives in relation to community life on a large council estate 

in Stoke-on-Trent. By ’applications’ and ’perspectives’ are meant the 



ways the various media are used and are seen to be used, and the u/ays 

in which those using the media ’see*  themselves and others (including 

the researchers) in relation to common issues. The research will 

concentrate mainly on the decentralised end of the media spectrum.

A project is already in progress on the estate in uihich the 

Department’s portable video equipment is being used by groups of 

residents as a communication tool. The project forms the basis of a 

phenomenological study of video intervention in social interaction. 

This will include an explication of subjects' reactions to seeing 

themselves on TV in individual and group situations. Data from this 

project will be used extensively in the proposed study.

IBe shall be considering data in the form of verbal ’pictures’

(e.g. conversations, interviews, discussions, meetings, local radio 

programmes, local and community newspapers, etc.) and visual 'state***  

monts' (e.g. graffiti, posters, official and unofficial plans and 

diagrams, photographs, films, buildings, the work of local artists, etc.) 

together with other intentional signs and symbols insofar as these 

help to reveal aspects of social life, particularly notions of 

'community'. Since this study employs a phenomenological approach, we 

shall not be concerned with the veracity, or otherwise, of these verbal 

and visual 'perspectives’ in themselves, but rather with the way they 

relate to each other. A phenomenological understanding of the situation 

may be arrived at by comparing these perspectives in terms of concordance/ 

discordance, in order to see how the media mediate the idea of

'community' for the members.

The researcher/subject relationship will be explicitly dialectical, 



being itself a special case of concordance/discordance between 

different perspectives, and this dialectic will guide the devel

opment of the research through the phenomenological phase and beyond.

It is outside the scope of our methodological brief to hypoth

esise about the nature of the results. However, these are conceived 

as having at least two applications!

(i) to bo fed back continuously into the observed situation through

out the poriod of research. This dialogue will enable us to contrast 

and compare (for oxample) our view of them - their view of themselves? 

our view of ourselves - their view of us? our view of their view of 

themselves - their view of our view of them; and so on.

(ii) to bo made available to other researchers and interested 

•outsiders’.

Findings will bo collated and published in the form of an 

illustrated report.



HAROLD CLOWES COMMUNITY ASSOCIATION
UBBERLEY ROAD, BUCKNALL, STOKE-ON-TRENT. Telephone 29196

Chairman :
Mr. J. A. Mellor

Hon. Treasurer : 
Nir. D. T. Poole

Hon. Secretary : 
Mr. A. Telhvright

Caretakers :
Mr. & Mrs. G. Shaw

Honorary Adviser to the Theatre : Mr. Jfercy E. Hughes

6th November, 1972.

De ar^ Colleagues,

During the next twelve months two post graduate students of 
Keele University will be working in the Ubberley & Bentil'ee area, 
trying to assess what value and purpose video recording has to 
a community in general.,

Mr. Bob Jardine and Mr. Ray Dunning will make themselves 
available along with the equipment to suit your requirements.

They will be present at the "Harold Clowes" Community
Hall on Tuesday 21st November, at 7«50 p.m. to demonstrate the 
use of video tape together with close circuit television and to 
answer any questions you may like to ask. The potentiallity of 
this equipment can be judged by the representatives as to its main 
function in their particular circles.

We would appreciate and request that representatives from 
your organisation be in attendance. •

Thanking you,

Yours sincerely,

A. Tellwright. (Sec.) 



Wednesday, 8 Novomber 1972

On 30.10.72 we arranged for the following notice to be read out in 

undergraduate sociology lecturos;

’*We  noed lots of volunteers to help us explore the experience of 

seoing one’s recorded image on television. Volunteers will bo asked 

to spend about an hour being videotaped, watching the playback and 

discussing their reactions informally. We would prefer people with 

no prior experience in this field."

We required about 40-50 people, we thought, to make the project 

worthwhile. Thirty-eight students volunteered, and between 8.11.72 

and 4.12.72 we held sessions with fifteen of them.

Our intention in setting up this project was to fill profitably the 

weeks between tho meeting on 24.10.72 and the public meeting on 

21.11.72 by trying to explicate what it feels like to see one’s 

recorded image on a video monitor. We based our method on research 

described by Van Kaam (1969) in which he arrived at an explication of 

the phenomenon of "feeling understood" by comparing subjects’ written 

accounts. We thought wo could do something similar by (a) tape 

recording our subjects describing their feelings to us, and (b) 

comparing their descriptions. We believed that if this method were 

to be valid we should influence the conversations as little as possible 

by the questions we asked.

13.30 - 16.00 First three self-viewing sessions. At the beginning 

of the afternoon it was our intention to influence the train of thought 

of the subject as little as possible, if at all. However, during the 

playback, it became apparent that we were influencing what the subjects 

talked about. Should we treat ourselves as equal participants and if 
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so what value has this experiment? Also, is it possible to arrive 

at an understanding of social and psychological phenomena except 

through interaction involving the researcher as participant?

By 4.12.72 things mere beginning to move in Bentilee and the self

viewing sessions were taking up valuable time so we decided not to 

carry on with them. However, the methodological issues which had 

arisen continued to concern us in our work on the estate.

Thursday, 9 November 1972

15.20 Tutorial with Ronnie in the lab. We ran through the tape-and- 

slide show and Ronnie suggested certain alterations to the wording of 

the script which in places, he felt, did not lend itself to being 

spoken. Ho thought it might be a good idoa to start the public 

meeting with it. We discussed the definition of "community" given in 

the script.

Friday. 10 November 1972

11.15 Called at YVF shop to see 3ohn Freeman. He was busy, so we 

went for a walk along the Valley, taking photographs. When we got 

back to the shop, 3ohn suggested that we go to his flat to talk. 3ohn 

Armstrong and a community worker from Belfast called Geoff came, too.

We discussed whether we should use the tape-and-slide show at the 

public meeting; what YVF is trying to do; what they mean by ’community’ 

(see transcript of tape-recording). We also talked about the different 

groups and organisations on the estate. We all had lunch at The 

Mechanics in Hanley afterwards.



Bohn Freeman had reservations about using the tape-and-slide show 

because of the ’political’ nature of the references to tenants 

associations and tenant-council conflict. (He hadn’t actually seen 

th© show, but had read the script.) John Armstrong, who had seen 

it, felt that it came over for ’softer’ than when just reading it, 

but wondered whether it was possible to cut out parts of the tape 

or change them in some way. He thought that the show contained 

concrete ideas and that might be what was needed.

Bob said that if we showed it we’d have to make it clear that these 

weren’t necessarily ideas that we wanted to try out in Bentilce, but 

that they represented a collection of experiments that had been 

carried out in other areas. People could discuss them and criticise 

them - the more they criticised them the more constructive it would be 

for thorn and us, since in criticising them they might begin to form 

their own ideas about ways of using the equipment.

Bohn Freeman thought this was a rational viewpoint and felt that, 

with the local political situation as it was, people might not take 

a rational view. He was worried in case this led them to reject the 

whole thing. They would have to be convinced that they would have a 

real say in the way the equipment was used. It all depended on 

Arthur Mellors "If Arthur Mellor pushes, then you’re O.K. - people 

will give it a serious crack of the whip."

Bohn Freeman wondered whether Arthur Mellor really understood what we 

were trying to dos "I’m not sure if he really believes you so far ... 

not that he disbelieves you, but, you know ... ’Ulhat’s your proper 

study, then? What are you doing? What lessons do you have? Are you 



getting good marks?’ .. It really depends ... if they believe that 

you’re going to give them a real crack in deciding how the machinery’s 

used ... and that is not yet established." (By ’them’ he meant tho 

management committee of tho Community Association.) 

3ohn A.! But do you mean by that that they want control?

3ohn F.s No, I’m not saying that at all, but they’re thinking now, in 

a fog of unoase and ... unsureness about what’s happening - 

they are thinking, "Well, this offer’s been made ... is it 

real?".

3ohn Freeman pointed out that at tho first meeting Arthur fflellor had 

bogun by thinking of ways in which groups connected with the Community 

Association could use the equipment. The tenants association was, 

significantly, not on his list of pooplo to be invited to the public 

mooting.

We discussod rewording certain parts of the tape, deleting all 

references to ’tenants association’, ’pressure’, etc.

3ohn Frooman explainod why they were so concerned ("you know, it's not 

just for our own preservation") that we should "get on well with these 

groups".

Tho first reason is that ... a lot of the human contact ...

the people who know a lot of people ... a lot of the most 

conscious people ... are in the Labour Party/Harold Clowes 

circles ... so in terms of their function of leadership and 

of involvement and identification of problems it’s fair<to 

say that they are very significant on the estate. The second 



□ohn F.? reason is the straight power thing — you know, if you 
contd.

want to change anything, or if a local group wants to 

change anything, then it’s going to have to go, in some way, 

either directly or indirectly, through that kind of group. 

It’s going to have to finish up with the councillors at 

some stage, and if they are sympathetic to the medium - if 

they think, '’Well, we’ll look at this machine because we’re 

interested in it and what it says might bo quite good 

thon it’ll change their attitude, I think. I’m really saying 

it’s your decision (i.o. whether to use the tape, and if so, 

whether to change it) and you take responsibility for it.

□ohn A.s We’re not saying that words like ’tenants association’ are 

out for good, but at this stage it’s just senseless to talk 

too strongly - people would just kill it.

□ohn F.s Could it be useful to say something about our expectations 

and our values and what we’re looking for? You know - what 

we regard as a good community project ... We are trying to 

establish, first of all, for our own benefit and for other 

people’s benefit, perceptions of the problem, a definition 

of the problem ... It’s often in a very simple form for 

local people - you know - ’’the kids don’t have enough to do; 

what can be done?" The problem is that people feel the kids 

don’t have enough to do. Now, we are looking for some form

ulation of the problem, some idea about the values of various 

people, about why they think it’s a problem, you know - and 

I think Grasshoppers is an interesting example here. Grass*  

hoppers was formed because people felt that the under-fourteens 



3ohn F. s didn’t have enough to do» Some people felt it was a problem 
contd.

because young people u/ere drinking. Some people felt it mas 

because of all the vandalism. Other people felt it was a problem 

because mums went out to work and didn’t have enough time, 

energy, and strength to provide a satisfactory home background. 

Others felt - not so much now - that the schools lacked 

discipline. I think you can see all sorts of values in those 

types of statements - you know, values about what kind of 

existence we ought to be aiming for. So we are trying to do 

two things at the beginning - one, to establish what the problem 

is, and two, to try to establish what values make people recog

nise that there is a problem. I think it’s fair to say that 

the initial process is far more conscious now than it was two 

or three years ago. UJe’ve had a real battering lately over - 

sort of - ’distant professionalism’ ... ll/e’re trying to establish 

tho problem and the values involved, but at the same time we 

look for, firstly, the launching of some fairly concrete 

programme reasonably quickly, because we’ve found in our 

experience that, unless something happens reasonably quickly, 

people aren’t prepared to maintain their interest - you know, 

they come along and if you try to hang out the chat and the 

build-up and the research side, they soon become disenchanind. 

They need something positive an example with Grasshoppers - 

we tried to hang it out for much longer at the beginning - we 

spent four meetings trying to slow things up but people wanted 

to go ahead. U/e are looking at the achievement of some positive 

service, or benefit, or programme for either the members of the 

organisation or for the rest of the community, which will 

stimulate that community - provide an organisational base for



3shn F.: doing something. We’re looking at some kind of product and 
contd.

we’re also looking at the involvement of local folk in the 

production of the product - as much clarity as possible and 

as much control as possible over what the product should be 

and the way that the product should be produced.

Now that’s a little bit purist, I think - there are various 

schools of community work, as I’m sure you’re aware. One of 

the most influential on us is the non-directive stuff. One 

has certain theoretical stuff on board and one has ... certain 

power things on board - various power groups that you have to 

satisfy if you’re going to stay in existence. One’s the prof

ession, two’s the local authority, three’s local people, four 

can be the officials of the funding body and five, in YVF, is 

our national headquarters. And there are splits in all these 

groups. But we’ve been very much concerned - and I think largely 

we’ve been successful - in ensuring that the local groups and 

the local people are the prime power group that determines our 

decisions. But to go back to the theoretical stuff - generally, 

what we’re after is to - if we’re asked what’s our ’end point’ 

tho answer we give is we just don’t bloody know, you know - 

it’s one of three or four things - we’re trying to create a 

situation where people are aware of one, the values of prof

essional help - and I’m not ordering these in any way - two, the 

difficulties involved in organisation, three, the personal 

abilities to cope with change, to be able to look at situations 

□nd see what they can do, how they are affecting things today, 

and four, the organisational guts that is very often necessary 

to produce change, and five, the ability to call on and know where 

various resources are, both in terms of finance and in terms of



□ohn F.: expertise, to help them make those decisions. And that’s what 
contd.

we’re looking for at the end, and this could take, in practical 

forms, several shapes. It could be the development of, say, 

twonty, thirty, forty people - ten people who are aware of this 

kind of thinking and have the personal capabilities to do it. 

It could be an alliance between those groups of people and prof

essionals, either employed locally by local people or by some 

sympathetic organisation which is not controlled locally. There’s 

sort of two models there. It could be that the supporting agency 

was something like the Social Services. I don’t know if that 

makes sense, but let's go on a bit more about the things we 

look for in a good programme.

Ute also look to see whether the people involved in that 

programme are seeing needs far more analysis, more recruitment 

of helpers, more involvement - you know, how wide is the commun

ication net going? We’re also looking at the way they make 

decisions - are they being made on more rational criteria?; are 

they trying to build up these criteria? or are they made purely 

for personal power reasons? U/e’re looking for the understanding 

of us as professionals and whether they are using us as prof

essionals in suitable ways. Ute’re looking at how they relate to 

other institutions, how they relate to various policies. Let’s 

take an oxamplo again, the Grasshoppers - I certainly felt that 

the policy on the under-fourteens taken by the city was totally 

inadequate. There are all sorts of questions that Grasshoppers 

ought to be asking about the schools. Now they are starting to 

ask questions and to push things at the Youth Department, and I 

regard this as an encouraging sign.



3ohn A.; There are some interesting things that wo haven’t said any

thing about, which I think perhaps from Ray and Bob’s point of 

view are quite crucial, and that’s our - as workers and as an a 

agoncy - our attitude towards social change. You’ve mentioned 

everything we look for in terms of analysing the situation and 

building up local resources, but we haven’t really mentioned 

why we’re doing it or in what way we’re looking for this to 

develop - because in a community work can be just as much right

wing orientated as left-wing orientatod. For instance, we could 

say we’re trying to fit them in and make them consume local 

government services more efficiently, we could say that we’re 

trying to got the local authority to provide better services, or 

we could say wo’re trying to got things organised locally, with 

local resources ....

3ohn F. s I think we have said, by implication, something about why. U/e 

mentioned organisational things - quite often - and therefore 

we’re saying, you know, "there are deficiencies in bureaucracies". 

Ute’vo also said that our prime reference point is the local 

community. To some oxtent, we’ve said, our views are determined 

by their views - but not wholly. An interesting polarisation 

which occured recently characterises community work into two 

main schools - one of them talks about community work in terms 

of poverty, social deprivation, equalisation of resources, local 

control of resources; and the other talks about participatory 

democracy, the caring community, local involvement. So one’s 

the participation kick ... and the other’s the more socialist 

side, the mare poverty-programme side. Now we have far more in 

on the second of the two - the participation side - largely 



3ohn F.! because it’s very difficult, in Bantilee anyway, really to be 
contd.

able to grab hold of the problem of poverty and deprivation« 

Ule’ve tried in various ways - we’ve tried on the welfare rights 

bit, we haven’t tried very hard on the unemployment side - but, 

you know, it’s not seon as a problem« So that’s a bit about the 

why.

3ohn A.; It still leaves to an extent unsaid, and I don’t think perhaps 

we can say it ~ this business of are we trying to fit people 

into, to make them a moro efficient part of, the existing 

structures.

3ohn F.: U/oll, lot’s go back to this statement ... about training.

Training involves four main areas - one, the examination of 

the whole situation, what’s happening, and producing certain 

reasons for why it’s happening - an analysis, a critique. Then, 

two, identifying certain areas that you want to take action 

upon, within that overall framework - setting up the organisational 

- the ’machine’ required to carry out that programme. Then, three, 

obtaining the skills, you know, identifying tasks, obtaining the 

skills necessary to do those tasks, and communicating what's 

happening to other interested folk. And four, the evaluation of 

the programme, scaing whether that programme fits in with the 

original conceptions of the action programme at the beginning, 

and seeing whether it's having any side effects that were not 

thought of originally. But it's vary difficult to do - if one 

comes from the theoretical side to look at what.’in fact’s been 

done, then I think one gets a different sort of viewpoint »• 

one looks far more at the importance of keeping groups together,



3ohn F.; of just maintaining them. One has to talk a lot more about the 
contd.

relationships that they had bofore, to do certain things. Ono 

has to talk about dependency on education and the professional - 

you know, hoiu people rogard us as professionals and the planners 

as professionals is very interesting ... in a may wo’ro toy 

professionals to them - wo’re paid, but they’ro not quito sure 

uihat our special body of knowledge is, if you want to talk about 

professionals in that sense - but they’re damned sure what it is 

in terms of the planning people. Planners are gods to them ...

Bob; One thing that I’m not very sure about is what actually a comm

unity is - I mean, do you define it as some kind of administrative 

or geographical area, or - ?

3ohn F.; You’d better have a word with Ronnie about this because I think 

he’s written a book about it.

Bob; I suspect that his view of what a community is might differ

from what you think the community is that you’re working in.

3ohn F. (to Geoff); Ulhat would you say?

Geoff; I don’t think you can define - well, a feeling of community is 

a ... feeling of togetherness - either on a personal basis or 

in the case of people who’ve got together to deal with some 

problem or issue. I don’t think you can talk about community on 

the basis of, say, Bentilee - something that large - although 

you might superficially, from the outside as it were, project 

yourself onto Bentilee and look at different groups and organis- 



Geoff s otions. From my ouin exporionce I u/ould talk in terms of little 
contd.

communities - half a dozen stroeteor sd - and identify thorn by 

the way they coalesce and are different. I think it would be 

difficult to develop a strong sonse of community on a housing 

estate.

3ohn F.J There’s the two traditional definitions, aren’t there? There’s 

the geographical thing and there’s the interest thing - so one’s 

looking at things that bring people together, and the challonge 

over the past ten years, I think, is that people have been saying 

"If we look at things on a geographical basis, we’ro wasting our 

time because what brings people together is common interests 

and common problems and common aspirations." In terms of 

student culture ... one can talk about various communities - 

one can talk about people who are interested in the legalisation 

of marijuana ... I think in relation- to working-class areas 

ono can talk far more and with far more moaning about goograph- 

ically-based communities. Interests and aspirations are far 

more closely related geographically in working-class communities 

than they are in middle-class communtiies.

Geoff s I don’t think I understand the attribution of the term 

•community’ to something like a pressure group - say the 

legalisation of marijuana - I wouldn’t call that a community.

John A.; I think in any situation you’ve got the spatial side of it, and 

that has consequences an how people come together and when they 

come together, and this has consequences for the links they 

build up between them.



Bob; Hou/ important is it to you in your u/ork to have a definition of 

what your community is, or does it tend to be a very much mors 

day-to-day, ad hoc progress - you knou/, as various people get 

in touch u/ith you, so you get in touch with other people, and 

you work together and maybe you don’t have a working definition 

of what the community is before you set out?

3ohn F.; U/ell, in our case, we deliberately chose Bentilee because wo 

felt that there was some common interest there, and also there 

was a very defined geographical area to reinforce that.

Bob (to Gooff); Is it (i.e. ’community’) something that can only be seen 

from the outside, or is it seen within clear limits, by tho . 

people who aro insido - I mean, do tho peoplo in thoso six- 

street communities themselves see their community as ending 

on the sixth street, or is that just the way that you see it?

Geoff; I don’t think they identify themselves as living in a community 

of, say, six streets, I think you have to go outside to see 

that .... It’s only when you move outside - it soems to me any

way - that when you move outside you do identify it. But when 

you’re in it, I’m not sure that you do. Maybe it’s only when 

people get moved out of an area - to a new housing estate - but 

perhaps still do their shopping in the old place, that they 

sense a lack of community, and this lack defines it negatively 

for them.

Bob; I’m still interested in this business about the same six people

on the estate being on all the committees of all the different 

organisations.



3ohn F.s Well, let’s start by trying to identify some of these organisations

and see whether in fact it’s a true statement that we’ve put to 

you. Let’s start by looking at organisations and thinking what 

organisations there are. There are the schools, and it’s fair 

to say that the schools have very little influence in anything 

on the estate, bar the formal education of young people in those 

schools. The headmasters and teachers don’t take any leader

ship role whatsoever in the general thinking of what’s going on 

about the estate ... in terms of making or advising on a 

decision about where a children’s playground should go, whether 

we’re going to have a youth club, whether the bus sheltors are 

in the wrong place - you know, they’re just not in it. They 

are involvod in a leadership role in that they are a resource 

allocator - they can allocate their school or not, they can be 

obstructive or not. So there’s this whole area which is obviously 

of considerable importance.

Secondly, there’s the churches, and the churches are 

fairly important in Bentilee. The strongest church, in my view, 

is the Catholic church, and people do talk to you in political 

terms about the ’Catholic vote’ - Edith Beddows, one of the 

three councillors, is a Catholic. They seem to be involved 

in quite a lot of ways ... they put on various community events, 

they run a youth club and a bingo thing. They’re a provider of 

certain amenities, and they’re also a provider of certain 

welfare services. They really fought hard to get a pre-school 

playgroup started in their shcool - I think they had to take it 

to the minister. Also, they're trying to do something for the 

Ugandan Asians at the present time. If you look at the 

Catholic Church in terms of the number of roles it has to fit



John F. j people into - cleaning, flou/er arranging, mending the cassocks, 
contd.

bingo, school - it roally is a way of keeping people - you know, 

if people need slots to feel an attachment to something, thon 

they’ve really got it worked out. But very hierarchical, the 

whole thing. Now, there’s one guy, 3oe U/ood, who’s been 

involved in quite a lot of things in the political arena. He 

was a Labour councillor and he resigned - was voted out - over 

making various controversial statements about tho Brook. He 

found out various underhand dealings in the Council ... ho’s a 

very honest guy.

Then there’s the Methodist church. It has very little 

corporate form - one doesn’t talk about ’the Methodists1 very 

much as a body. They do some things as ’Methodists*  - they run 

a youth club, for example, they allow their promises to be used 

for the Boys’ Brigade - but they don’t seem to function as a 

corporate group. But in fact if you look around there are lots 

of people who aro .pretty involved in all sorts of things who are 

Methodists - Tom Tuhey is a Methodist and -so is Dim Dixey. So 

there’s various sorts of poople who are active locally ... and 

the same can be said to a lesser degree about the Church of 

England. But in both the Church of England and the Methodists 

the local minister is very much not a leader.

* i.e. The Community Association

Then there’s the clinic, a provider of services. The 

doctors aren’t really involved in the estate. The health 

visitors are, but they’re not interested in decision-making.

Historically, virtually all the decisions that were made on 

the estate were either made centrally, or locally by ’Harald 

Clowes’*.  Now the main people there are Arthur Mellor, Alan 

Tellwright, Tom Tuhey, Reg U/alker - and you know one can really



^contci’* S^X °r ssvsn PeoP^e’ over the past year, particularly,

a lot of scheming and a lot of pressure has been coming from us 

and from people whom uio’ve been working with - people like Dave 

Dames and Dim Dixey - and the scheming’s included things like
.«A.

the Brook, the Bontilbe Valley Project Committee, things on 

UBB, Grasshoppers’ taking a more pushy policy. So in terms 

of the people who are really making policy on a lot of things 

happening on the estate, it’s basically being docidod, with 

greater ar lessor degrees of consultation, by Arthur lïlollor, 

Tom Tuhoy, Rog Walker, Davo Damas, Dim Dixoy and YVF - a protty 

small group, Also, somo docisions are made at City level - you 

know, Social Services ...

Bob? Where does BVPC fit into this, and also the intended Neighbour

hood Council?

Dohn A.? Well, if you’d asked us that a couple of months ago I think we 

could have given a dear answer ... but now we’re a bit confused 

about exactly what stage BVPC is at - whether it’s on its way 

out, or whether, when it gets some ’hard’ things in front of it 

to organise, it might pick up again. BVPC came about, to an 

extent, as a suggestion thrown up by the ward Labour Party ... 

and what we’d hoped was that this, apart from - well, it had a 

few aims really - in the sense that there was a specific one of 

participation in planning and getting the Brook done, but also 

getting across the idea of participation in general, and from 

that grew up the idea of a Neighbourhood Council. And BVPC was 

seen as developing and growing and pulling in more people 

until eventually it could act as an umbrella organisation ...



3ohn Ao; ths feeling among BVPC is that it shouldn’t be political - they 
contd.

can only see politics in terms of parties. U/e saw this as a 

case of sotting up a Neighbourhood Council, giving it as many 

options as possible and seeing u/here it would go and what the 

dynamics would be, and we had expected, I think, that it would 

in goneral increase the power of the estate at City level, and 

also that it would have as one of its main principles the 

participation and involvement of a greater number of people. 

Now all of that seems somewhat under pressure at present. 

Largely, I think that the Neighbourhood Council has been sold 

too theoretically - partly, there’s not enough understanding of 

it in real terms, partly, there’s doubt about the political 

side of it, the belief that it should be a purely social body - 

and also the fact that BVPC, which was to be the embryonic 

Neighbourhood Council, is, since the main planning decisions 

were formulated, apparently going through a very difficult 

period. Far too few people come to meetings, far less committ

ment, far less enthusiasm generated and imagination - and that’s 

what*8  frightening, not so much the fact that people aren’t 

coming, but that people come and there’s no real spark.

3ohn F.; It (i.o. BVPC) sees the worst of everything.

3ohn A.s It seems to have ceased to have belief in itself, which leads- 

us to wonder whether the overall idea of an umbrella organisation 

is wrong. This is Pete’s idea, that Bentilee is a place that 

doesn’t work together and in a way doesn’t need to work tog

ether - it’s a series of small groups, each working on its own 

thing, each providing its own service. That’s one side of it,



John A.*  
contd.

and the other side is, well, this is just a difficult time for 

the estate as a whole. Tho situation is that BI/PC is in a . . 

difficult position because work hasn’t startod on the Brook - 

they’re going through a period when you’d expoct activity to 

drop.



Sunday. 12 November 1972

22.15 Discussed revision of script for tape-and-slide show and rewrote 

it.

Monday. 13 November 1972

Self-viewing sessions...

Monday, 20 November 1972

13.30 Rocorded revised commentary for tape-and-slide show ready for 

tomorrow night’s meeting.



SOME IDEAS ABOUT VIDEO AND COMMUNITY TV? REVISED VERSION

Wo live in an age of mass communication in which u/o ofton know more 

about what’s happening in distant parts of the world than about events 

on our own doorstops. Communication about local issues by means of 

leaflets, posters and public meetings can’t always meet the need for 

dialogue between individuals and groups in a community and between the 

community and local government. Local media such as newspapers and 

local radio can be just as inaccessible to the public as the town hall.

In depressed areas of our cities, poor quality housing and high rents 

lead to overcrowding. In spite of this - or perhaps because of it - 

many people feel lonely.

National and regional n°eds often conflict with local needs. Every day, 

decisions affecting our lives are made in which we don’t participate and 

over which we have no control. Some of us don’t live in one place long 

enough to have any say in local government.

Architects, city planners and other ’experts’, by assuming more and more 

responsibility for control of the environment, deprive people of the 

chance to be involved creatively in the development of their community.

Somd of us believe we can do something about our problems. Some of us 

are already trying, but regard others doing the same with suspicion and 

hostility.

These issues have at least one thing in common - they’re all to do with 

communication . Clearly, the mass media aren’t equipped to do anything 



about this situation» U/e must find alternative ways and moans.

Some of you will have had encounteis with the existing media. You may 

have been interviewed by a reporter from your local newspaper car from 

radio or even TV. Some of you will have experienced the frustration 

caused by oversimplification or outright distortion of what you were 

trying to say. This sort of thing happens for a number of reasons. 

The interviewer may have misunderstood you. Or he may impose his own 

interpretation and values, either by asking questions in which he, as 

a reporter, is Interested, or by editing his interview into an 

•acceptable*  journalistic presentation. This isn’t always a deliberate 

attempt to misrepresent you.

This slide show is about one way in which groups of people are beginning 

to get around this problem using portable video equipment to holp them 

communicate with other groups and organisations. The basic technology 

of television used in this way enables them to set up, produce and edit 

their own videotapes so that their 'message*  comes across clear and 

undistorted. Needs, aspirations and problems can be communicated through 

their eyes - they ore in control.

All you need to be able to make videotapes is a portable camera and a 

shoulder-pack video recorder which is powered by batteries, plus a 

playback machine and a video monitor. Sound and vision are recorded 

together on magnetic videotape in the same way that sound is recorded 

using an ordinary tape recorder. Unlike film, there’s no delay for 

processing - videotape can be played back immediately on a monitor or 

on an ordinary TV set. If you're not happy with it, the tape can be 

wiped out and re-used.



Over the past 2 or 3 years, there's been a grouting interest in the use 

of this kind of equipment in community development. In Canada and the 

USA community television has existed for some time. In Britain our 

experience is drawn from comparatively few projects on a much smaller 

scale, such as the work of TVX at the Institute for Resoarch in Art and 

Technology and the North Kensington community TV group.

The North Kensington project lasted from January to 3une 1971 and during 

the period we worked with only a few of the community groups in the area. 

lUe had extremely limited funds and equipment for the project, but out 

of it emerged some guidelines for future work. Taking into account 

experiences in this country and elsewhere, it seems to us that the use 

of video in community development falls into at least 3 sphoros of 

oporation.

The first and smallest sphere of operation may be described as 

interoersonaj.. This refers to video recording and playback in fairly 

small group situations. For the members of a group to be involved in 

all stages of making a videotape - planning, recording, viewing, amending, 

editing - can be a valuable activity. It’s creative in a deeper sense 

than just making a finished tape which is interesting to watch - in fact, 

some of the most useful tapes are intoresting only to the people who 

make them. Partly, this has to do with the ’finding out’ stage of a 

group’s activities.

In addition, self-viewing on videotape can be useful in the interpersonal 

sphere. It can help the members of a group to discover more about them

selves, about each other, and about the way they work together. U/e’ve 

found evidence of this in our own work, particularly with schoolchildren 

and their teachers.



People don’t communicate just udth words. What we say, the expressions

on our faces and our gestures all make up the way we put ourselves across 

to other people. For example, when we say something, we may also 

express with our faces what we feel about the words we are using. We 

aren’t always aware of what our faces and gestures are saying to other 

people. Or it’s possible that what we think they’re communicating isn’t 

quite what other people take them for. I might be trying to be friendly, 

but you may think my smile is cynical. Watching ourselves on a video 

monitor from time to time in a group discussion is a sort of ’action 

replay’ which enables us to see ourselves as others soo us. It gives us 

a second chanco to put ovor what wo’re trying to say and if necessary to 

change the way we say it.

By improving communication between group members in this way, video 

recording and playback can help them to sort out their objectives. How 

many meetings of community groups become entangled because some members 

or sub-groups don’t see eye to eye? If differences of opinion over a 

group’s role in the community and its aims really are differences, then 

the ensuing argument is a vital part of the functioning of the group. If 

on the other hand they’re based on the kind of misunderstanding we’ve 

just been talking about, the members may waste a lot of time disputing a 

false issue.

The second, wider sphere of operation involves communication between 

groups. Once a group’s objective or strategy has been worked out and 

put on videotape, the tape can be shown to other groups to tell them 

about the problem and the intended action in order to gain wider support 

for their cause. The Walmer Road project was an example of this.



U/almer Road is one of the streets in North Kensington overshadowed by the 

new elevated motorway. The houses in the street had gone from bad to 

worse since the roadworks began. Vibration, noise, and dirt were 

making conditions unbearable. The residents felt they had a right to 

be rehoused, but the council seemed unsympathetic. U/hen applications 

through the normal channels failed to have any effect the residnnts held 

a demonstration on the motorway, blocking all the traffic. They also got 

togethor and telephoned the housing officer at half-hour intervals, on a 

rota for two days.

U/e met some of the residents of Walmer Road to discuss making a video

tape about housing conditions in tho stroot. The plan was to take the 

video equipment into some of the houses and let the residents describe 

in thoir own words what was happening to their homes and their lives and 

then show the tape at the weekly meeting of the Lancaster Neighbourhood 

Centre to get their support for a mooting with the council. (The 

Lancaster Centre had a fairly good working relationship with the council.) 

The tape was recorded and previewed in the same afternoon.

Two days later the tape was shown at the Centre and it was agreed to 

arrange a meeting with housing officials at the Town Hall. The residents 

hoped that it might be possible to show the tape to the officials. By 

providing specific, concrete examples of housing conditions in the 

street, the tape started a lively discussion of relevant issues as 

opposed to the wandering arguments which tend to happen at meetings of 

this kind. The residents were pleased with the result and asked us to 

accompany a group of them to the town hall to make a recording of the 

meeting with the officials for residents who couldn’t attend during 

normal working hours.



Ten days later we all went along to the meeting at the Tou/n Hall as 

planned. The aim of the meeting was to discuss rehousing six families 

in the street who wore living in the worst conditions, When we arrived, 

the Deputy Town Clerk who was to chair the discussion, saw the video 

equipment and refused to go ahead with the meeting unless we left it 

outside. We explained that we only wanted to make a tape of the meeting 

to show to other residents in the street, but he was adamant. The 

meeting concerning the rehousing of the six families was more important 

than our recording and so we had to give way. Nor did we get a chanco . 

to show the first tape.

Looking back, we might have avoided this situation if we'd told the 

Deputy Town Clerk of our intentions beforehand. Ute realised that both 

sides had to be involved if we were to achieve any form of dialogue over 

a problem. After the meeting we wrote to him, explaining our position, 

and asked if he'd be prepared to make a tape giving the Council's view 

of the situation. He didn't reply and although we tried to telephone 

him we had no further contact. Since we accomplished our first objective 

to get wider support for the residents' cause - but failed to create a 

dialogue with the Council, this project was only a partial success.

Another way that video can be used in the intergroup sphere is to record 

group decision-making processes and the resultant action, particularly 

when this has been successful, to provide models for action by other 

groups. In this way, people can come to realise that their problems 

aren't unique and that they have quite a lot in common with other people. 

For this reason, we didn't confine our work exclusively to North Kensing

ton, but made videotapes with groups based in other ports of London.



Sometimes we worked with groups of people who were trying to communicate 

with a section of the population which didn’t constitute a group as 

such and didn’t get together in one place for regular meetings.

Possible sites for showing videotapes tP this kind of audience include 

Qmpty shop windows, TV rental shops, pubs, launderettes, school play

grounds, street corners, and so on.

On one of these occassios, some people living in a large block of flats 

were trying to organise themselves to get much-needed improvements 

carried out to the building, life were invited along to the first meeting. 

The day before, leaflets were distributed to every flat, but only a 

handful of people turned up. They felt that if they were going to get 

anywhere they noeded the support of a larger number of tenants. One of 

the main problems was to bring them together at a time which was 

convenient to as many people as possible.

Wo suggested that maybe a video show in the central courtyard could be 

made the focal point for a meeting. We recorded a tape with some of the 

residents and showed it in the courtyard on the following Sunday. In 

the space of an afternoon it attracted quite a crowd who came to see what 

was happening and stayed to watch the tape which was repeated several 

times. While this was going on we went around with the portable video 

recorder asking people what they thought about the tape and about the 

idea of forming an association. A number of people thought it was a 

good idea - a committee was subsequently elected and they began holding 

weakly meetings.

Early on in the project we discovered that a large section of North 

Kensington is covered by a cable TV system, fflany ports of the country 



have similar cable systems and many more are planned in new housing 

estates and towns. In North Kensington the system is run by British 

Relay. The cable is strung across the backs of houses and provides 

’piped*  TV to people who rent sets from British Relay. A local antenna 

picks up broadcast signals and relays them via an area transmitter to 

subscribers’ homes. U/e made some enquiries and found that the cable 

has a capacity of 4 channols, only 3 of which are being used at the 

moment to carry BBC and ITV programmes.

This suggested the possibility of a third sphere of operation, in which 

videotapes made by local groups could be watched by people in their homes. 

The cable would permit a more geographically precise means of transmission 

than is possible in airwave broadcasting, so that programmes could be 

tailored to the interests and needs of a definable local area.

U/e discussed the technical feasibility of this idea with a telecommun

ications engineer who told us that there wouldn’t be any difficulty in 

transmitting videotapes made on portable equipment over the cable system. 

We could expect a slight difference in quality compared with BBC and ITV 

transmissions, but a precedent for this existed in Canada, where the 

reduction in quality had been found acceptable for community programmes.

The legal aspects of this proposal were a bigger problem. The ministry 

of Posts and Telecommunications informed us that cablecasting locally- 

made programmes by the relay companies wasn’t permitted, and it was 

against their policy to license such a scheme. The situation has since 

changed, and during 1972 the Ministry granted licences to cable companies 

in five areas to make their own programmes for a trial period. This 

change in government policy towards the relay companies has encouraged 

us to think again about community cablecasting.



Obviously, cablecasting on a regular basis would require considerably 

more resources than we had at the beginning of 1971. It would also 

require a fairly high level of organisation. For example, some kind of 

coordinating committee would be necessary, drawn from a wide range of 

interests and points of view within the community. The role of such 

a committee would be to liaise between individuals and groups wishing to 

make programmes, a video production team and the cable company. The 

committeo would bo responsible for sharing out cable time and equipment. 

The job of the video production team would be to give technical assistance 

to groups, either by making programmes with them, or by training them to 

use the equipment so that they could produce their own programmes.

Community involvement is essential at this stage if local programmes are 

to be relevant. One way of doing this would be to arrange 'talkback*  

programmes of people's views and reactions, taped at public mootings and 

in the streets, to be relayed 'live' or at a convenient time via tho cables.

In Beloeil, a town in the Canadian province of Quebec, town council 

meetings are regularly televised 'live' on cable and afterwards viewers 

can phone in and put questions to the councillors. In Toronto, one of 

the cable companies has given cable time to regular community programming. 

Local groups can produce 'live' programmes using the company's free 

studio facilities. They can also bring along videotapes made on portable 

equipment and plug them into the system. Although the cable company is 

legally responsible for everything that's transmitted, there's no 

censorship so long as the programme isn't libellous or pornographic. 

Programmes have been made about the effects of living in high-rise flats, 

the pollution of local beaches and about the need for pre-school play

groups in the area. It remains to be seen to what extent the experiments 



now being sat up in this country will produce similar community programm

ing or whether they’ll concentrate on providing local news and enter

tainment .

But cablecasting isn’t the be-all and end-all of community TV. It 

represents only the widest of the 3 spheres of operation. There’s still 

a great deal of work to be dono in the other two spheres - interpersonal 

and intergroup. UJhile you don’t yet have access tc the cable in your 

area, or indeed if there is no cable, this needn’t prevent you from 

using video equipment to help you communicate with and understand others 

better, if this is an important part of your work.

The equipment may not be cheap enough for your group to go out and buy 

a set, but there are ways around this. The main sources of video equip

ment in this country at the moment are educational institutions. If 

you’re a student, the chances are that your college or university already 

has somo equipment of this kind. It’s probably locked away somewhere so 

you may not even know about it. You could try approaching the powers 

that be to let you use it for something besides recording.the occasional 

lecture. If you aren’t a student, but involved with a community group 

of some kind and feel that this equipment might be of use to you, you 

could also try approaching your local college or university, possibly 

through interested students.

There’s a real need that this kind of work should continue and develop in 

this country, not only to ensure that the challenge of cable TV is met 

with the enthusiasm and know-how necessary for participation by local groups; 

there are communication needs which arise in the interpersonal and inter

group^ spheres which may not involve the community as a whole, at least not 

all of the time. The field is wide open for experiment.



Tuesday, 21 November 1972

10.00 Checked equipment for tonight’s meeting.

18.30 Arrived at Harold Clowes Hall to set up equipment. By 19.45 

the following people had turned up: Arthur fllellor, Alan Tellwright, 

lilr. Allman*  John Freeman, Pete Hudson, Dave James (Grasshoppers Youth 

Club and Bentilee Valley Project Committee) and Mrs. Foskett (laboratory 

assistant at Willfield school). Tho meeting had boen called for 19.30 

but we waited until 20.00 to see if anyone else would turn up (no-one 

did), Mr. Mellor introduced us and Bob said a few words explaining 

who we wore; that we were interested in "looking at the way people 

communicate", and in particular, at ways in which they might be able 

to use video equipment. Bob also said that we didn’t see ourselves as 

a film crew, but as helpers and observers. Referring to the tape- 

and-slidc show he stressed that, although it contained ideas based 

on projects elsewhere, these weren’t necessarily ideas which we wanted 

to try out in Bentilee. It was up to them to decide how they wanted 

to use the equipment. He was careful to point out the mistake NKTV 

made in North Kensington in its careless approach to the council. Then 

we presented the revised tape-and—slide show. This was followed by a 

discussion which wo videotaped at John Freeman’s suggestion (we had 

already let people see themselves on the monitor, ’live*  and in play

back as they arrived). Ray operated the camera throughout the discussion. 

After a brief demonstration of the equipment, Dave, Arthur and Mrs. 

Foskett took the portapak into a Youth Club in another part of the 

building and interviewed some of the youngsters who then came in to 

watch the playback. Next, we played back the discussion tape. The 

sound quality was not very good because some of the speakers had been 

too far from the microphone and so people started to talk amongst them-



Tuesday. 21 November |?72 contd. 

selves. While we mere putting the equipment into the van, 3ohn Freeman 

suggested to Bob that in future me could store it in the YVF shop and 

he would give us a key. Bob said that we should work with YVF on a 

tape about the area. 3ohn seemed interested and 3aid he'd like to make 

tapes about the Housing Finance Bill and about community projects in 

other parts of the country. Alan Tellwright told Ray that he’d like to 

use the equipment at his school, even though it isn’t on the estate. He 

said that if the project caught on the council might be persuaded to 

buy some equipment, if not for the community in general, than possibly 

for schools. As we left Arthur made a point of thanking us quite 

formally and we thanked him for arranging the meeting. He offered to 

put us in touch with people belonging to the different groups who use 

the Community Hall (we’d come to the conclusion that, since the meeting 

had not been very well-attended, we'd have to adopt a more direct, 

personal approach). Later, in the Auto Club, we had a drink with Dave 

James and 3ohn Freeman. Dave talked of making a tape about the Brook 

for BVPC. Both he and 3ohn discussed local politics and talked about 

the possibility of setting up a Neighbourhood Council on the estate. 

About the meeting, 3ohn said that although the attendance had been poor, 

we could go ahead and do what we liked on the estate now that we had 

the approval of the Community Association.
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A Case Study of the Bentilee Valley Projects Conaittee - an exercise 
in Public Participation,* ..................................... ............ ... ............................... .

Introduction.

Tjis case study was written to test the template produced by the 
Gulbenkien community work group in their work on the analysis of 
projects*  It examines the Eentilee Valley Project Committee half 
way through its work»

Background Information

in Stoke on Trent which was builtBentilee is a large-horsing estate
! by the Council in the early 1950* s. Development took place on farm
1 land in the east of the City about two miles from the centres and 

local authority offices, The estate is completely surrounded by re
maining farm land and this produces a feeling of isolation among the 
residents and a peculiar mixture of Urban and Rural existance. Rousing 
is solid but drab being the normal red brick semi detached construc
tion, The estate is long and thin being one and a half miles long and 
about half a mile wide and the population numbers 15,000 people.
Three characterless roads run lengthways through the estate with houses 
numbering up to 700. While local shopping is adequate^ general amen
ities are uniform and being mainly workingmen’s clubs, pubs and some 
welfare facilities. There is also a large community centre. The estate 
niz.ax^cv/ imputation in other parts of the City (some call it edge 
Ci !*y ) *

ihe relationship between many local people and the Council has been 
tense for much of the history,of the estate. One bone of contention 
has been the Brook that runs through, the middle of the estate, which 
has been left completely derelict despite coing the designated public 
open space. Promises to renovate this land have been made by the Council 
but have never materialised. The total area of ground involved is 63 
acres and the majority of the population live within walking distance 
or uho are».

In tae early part of 1970, a Young Volunteer force team of two workers 
look premines in the middle of the local shopping centre. For many 
reasons they saw their brief as involving the whole community and not 
^ust young people. Thus they had been established in the area for over 

before this project commenced and so were reasonably well estab
lished.

PBRCSPTIOns OF TUB 
Problems. SITUATION BBF0R3 ACTION IS TAKER - Opportunities and

by those affected ,

The majority of Bentilee residents are affected. Host feelings about the 
rook are negative being represented by statements like ’the Brook is 

futu -bats*,  ‘its a place people dump rubbish*,  ’the Brook is
rilthy , and *in  winter you can’t get across it*.  This last statement 
applies particularly to the elderly, Come of the stories about the 
Hrook, particularly the ones about the level of polution, in our opin
ion is true, but all stories about the Brook are believed by local 
People, Some use is made of the area for kick-about football and taking 
flogs for walks, and so there is a basic desire and need to use this 
piece of land. A further problem is that local people do not believe that
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xny change will occur in the state of the Brook, -This follows from 
the fact that the Council have promised to relump the area on several 
occasions. Nothing has so far been done,

1,1,2, As seen by those responsible

By responsible I understand those people, organisations, or groups 
which have some power in relation to this area of land. These are:

- The labour Party, Since this project is involved in the allocation 
of resources political groups are obviously important. The Labour 
Party is the dominant party both locally on Beatilee and in the City 
where they have a three to one majority on the City Council. Thus they 
are the only relevant political party in this case study, The Ward 
labour Party has, of course, been aware of local peoples feelings about 
the Brook, They have attempted to get the necessary finance allocated 
on numerous occasions, but until recently have failed, On one occasion 
the refusal of the Labour controlled Council to allocate funds led to the 
resignation of one of the Bentiioe councillors in 1966.

The relationship between the v.’ard Labour Party and the Central, City 
based Labour Group is obviously important in determining the power of 
the V.'ard Labour Party and the policies that it can hope to get implem
ented. It would be niave to suggest that the policies of the V/ard Lab
our Party are always accepted by the Central Labour Group, It is also 
clear that the Departments have considerable influence over the implem
entation of proposals.

- The Planning Department. This Department has grown in strength over 
the past few years largely because Stoke on Trent has an extensive rec
lamation programme in line with the planning profession generally the 
professional staff of this department are interested in ideas of part
icipation because of the history of conflict over the Brook, they are 
aware of the crucial nature of the Brook for Bentilee people. Some plann
ers are also slightly embarrased by the way that the Bentilee com ¡unity 
has developed. The Planners had expected that it would be a more attract
ive place than it has turned out in practise.

v -Department, This Department has owned the Bentilee
val_ey xor a long -period of time and has been attacked on numerous 
occasions by Bcncilee residents because of their inactivity. For many 
reasons_j.t.has failed to achieve the necessary resources to reclaim the 
Br.»ok, It is not one oC the major City departments and so is unable to 
5sa:?Ay resources as it needs. It is generally interested in fairly 
traditional ideas of Parks provision and Recreational provision.

- The Young Volunteer Force. This organisation being the authors of 
this report saw the reclamtion of the Brook as a chance to generate a 
major debate about decisions on the environment of Bentilee. Being a 
oomnunity work agency it was concerned to ensure that a large number of 
people discussed future developments fully.

- Harold Clowes Community Association. This Association has, close 
links with the Ward Labour Party and is primarily concerned with manag
ing a large Community Centre. T .us it has not had as much effect on the 
scheme as might be expected.

by outsiders - people living outside Bentilce

will be little opposition to this scheme from people living out- 
vii- -■enuilee because much of the money does not in fact come from the 
xj-uo^e ratepayer. The government will pay 75$ of the cost, Thero is some



feeling that Bentilee asks for moro resources than othi-r areas and this 
is one potential influence.

- Residents of the Estate who never use the Brook. There are some 
people who will not use the Brook area. Generally their view will be 
that while the proposal is ¿relevant to their needs they are pleased 
to see the area cleaned up,

- Councillors from other Ttards, Those in positions of power concerned 
with planning and parks departments will be pleased to see this scheme 
starting because it will remove a major source of discontent.

1*2*  Values identifiable in groups and individuals

- local Residents,, It is fair to day that the Potteries people are a 
warm and gentip people. They are fairly parochial and generally accept 
ixisting leadership structures.

- Parks Department. Generally they feel that they are a poor relation 
among the City Departments and tend to do things that; have already been 
tried. As with many local authority departments they would like to expand 
their field of operations.

~ In line with the-Planning profession generally they are interested in 
public participation, but at the sane time they are aware of the pressures 
on then from the elected representatives to make decisions reasonably 
t[uickly. They see the reclamation programme as an area where they can 
become experienced in participation without holding up some other major 
schemes.

«• Young Volunteer force. Committed to community work principles but’ 
realised that it is important to achieve something reasonably quickly. 
Prepared to take a leadership role should it bo require:';.

Bentilee Vallçy Projects Committee. This developed into a groups as 
one project continues and some incidents of its development will bo dis
cussed later*

2.1. General objectives.

a) To tidy up the Brook so that it would become a suitable place for 
people to coma and use it for their leisure. This wouldinclude getting 
■sue right kind og amenity in the correct place on the estate.

b) io involve more local residents in playing a part in decisions affect
as estate. This would include providing residents with the right 
kind of information and learning situation so that thov can make informed 
decisions.

c) To experiment in methods of participation in planning.

2.2. Specific targets or short term objectives.

General objective a) ■

ihere were many groups wanting specific amenities. The local football 
•¡earn wanted a football pitch. The local Senior Citizens Association wanted



a Park which would be acceptable to old people»

b) There were specific measures baken to inform more people about the 
decisions that were being made, This included starting a local raper 
which discussed issues raised by the.Brook projects. There was a pro- 
ceedure for obtaining news from local people about the proposals. fhi3 
included holding of public meetings and the preparation of an exhib
ition by the Schools on the theme of Bentiloe and the environment.

.2,3 ■> Priorities

Different priorities exist in different groups and this has led to 
conflict on occasions. One dilemma has been how much time should con
sultation take.
How much time should be spent in obtaining local, peoples views and their 
commitment to the proposed changes to the Brook area. Some me&ors of the 
more established groups in tho Community like the i;ard Labour Party wante 
brief involvement of other local people, taking tho form of one public 
meeting. Other groups like the Y.'/.P. wanted greater stress on involving 
more people in the required decision-making.

POLICTBS

3.1. Existing Policies of the "liter Board. They have certain policies 
about the flow of water which affects the Brook proposal.

”, Planning Bopartuent. They have no defined policy on public particip
ation as it is changing at the present tine. They aro of course commited ko referring all major decisions to the elected representatives.

- Of the Parkô Department. Scheme must look reasonably tidy and be 
suitable for nasy upkeep. Other statements about policies have already 
ceenjaade, (It should be noticed that statements on policies are diff
icult- to obtain as sometimes they are not stated or specified).

5.1. Time available.

xne Community Corker employed by the. Y.V.p, spends about a (quarter of 
^ime oa this project, ¡formal amounts of time are spent by the City 

uxiicials from the Parks, Highways, and Planning Departments« They are, 
however, prepared to sppnd some extra time on evening meetings with the 
puolic. It is difficult to estimate the amount of tine th&t has been 
given by people in a voluntary capacity but at least a dozen meetings 
have been hbld concerning this project.

5.2. Honey.

About £90,000 is available to do the actual physical work in reclaiming 
„^æea* This scheme comes under tie government reclamation scheme and îjo d? of the cost is borne by the government, Small sums have been 

provided locally for the participation exercise and the administrative 
cosies involved. The sums involved are about £25 which have come from 
local organisations.

5e3< Land.
63 Acrcaas of land are available for this project,

5.4« bkills.

Since the project has been a genuine partnership between the City Council 
and local residents in the Bentiloe Valley Projects Committee the skills 



of ths local authority have "been available to the project. This ihcludes 
planning and layout skills. Coimmunity work skills and contacts were 
provided by the Y.V.7. and since many people on rhe Commi.tee 
experience of Committee proceedures there were skills in tais cirection. 
There was also a high decree of knowledge about the local political 
situation. It should be noted that when some minor conflict existed 
between the planning deportment and the local group the possibility 
was explored of obtaining skills from elsewhere. As it turned out this 
was not required but channels were being opened by the Community borders 
to the University and elsewhere»

6» Organisations, structures and Relationships,.

1» Forma} and informal woricings - Dontilee Valley Projects Committee.

This Committee w. s formed to discuss and make recommendations concern
ing the Brook. It is representative committee consisting of representat
ives from all major organisauicns on the estate.

The chairman is the chairman of the local ward baoour about
rotary is the community worker employed by the ¿. . .1 . i -eb^tinga. 
once a month and all major business is condfi invited to
Planners and representatives of the Vin.tter of course,
some of the meetings but they are a?\£fe0CrL„n4- nt*orded  every meeting, local councillors Jure also invited but their comm-
Representatives do not seem to nave been rep } a identity
itteee or organisations, and so the Xut three or four people
of its own. The guts oi tne organisation ’ l-nQ chairman, the
who have fairly good informal links. -'•h-,se pe , fringe
Secretary and a San involved with Youth ActivitiCo uho l.J.
of the political structure. One important has sone links with
what B.V.P.C. can do is the labour Party. The group has^ome^ 
the labour Party and therefore is careful a * Xthe Community Worker 
the Council. There are good informal links project,
and the Planner in charge of the planning as pec

ofPlana in.?
.......»Ill ll.urfw

Strategy is planned b<; informal groups on the estate being the ones 
already mentioned. Methods of achieving goals are generally ones of 
concensus and of producing legitimate argumente.
Action
This section is laid out in time sequence.

August 1971 A Planning Department official takes a man from the 
Department of Bnv&ronment around the brook area. They 
agree to classify it as derelict.

29.9.71 Ward labour Party hears that brook is likely to be 
reclaimed and calls for public meeting. 80 people attend 
(whihh is unusually high for the estate) and participation 
is mentioned.

1.10.71 *forker from Y.V.P. discusses situation with Ward labour 
Party.

12,10.71 Ward labour Party meeting votes to make the project of 
consulting people indépendant of rhe labour Party.

15.10.71 Planner meets Y.V.F. worker and expresses interest .and 
willingness to give time to participation.



IÎOV, 1971 75/- Government grant confirmed.

23*11*71 Pentilee Valley Project Committee inaugurated. 23 people 
present being representatives of 15 local bodies and 
local councillors.

7*12.71 Second meeting of the B.V.P.C. - 27 people present*Ty/o working parties are set up discussing sport and play 
parks and landscaping. Outline

> »

for future action proposed

3.1.72 local residents explaining 
attempt to inform more

4*1.72

14.1.72

21*1.72

25.1.72

25.1.72

30.1.72

4.2.72 '

15.2.72

29.2,72

First nevrlctter distributed to 
what is happening. This was an 
people so they could have a view on the project

fourth meeting of the B.V.P.C. with rhe Planning Depart
ment represented. Planner indicates that no firm plans 
haue boon ior.ialdssd by his Departme.it but adds that this 
m.eting closes consultation with B.vgP.O. Mild objections 
raised. Planner outlines Planning Department schedule. 
Working Parties report.

Letter to Planning Department stating that tneir schedule 
does not allow for full participation and proposing alt
ernative time schedule.

Y.V.F*  have mooting with an adviser on planning.

Letter to all Schools requesting help with exhibition 
on theme "Bentilee, Past Present and future".

B.V.P.C. hold public meeting. 40 people present including 
some new faces. Thoughts of Working Parités expressed. 
Meed for continued development and maintenance after the 
initial reclamation stressed*

Second newsletter goes out.

Y.V.P, representative meets with local schools to 
discuss proposed exhibition*

At B.V.P.C*  meeting revised time schedule is accepted by 
Planning Department. Specific recommendations are made 
by the Working Parties.

Exhibition on the scheme is opened in ;he Y.V.F. shop, 
(this is a different exhibition to the one on fentilee 
Past, Present and Future wheij will be prepared by 
schools).

the

29.2.72 Group of local adults meet to discuss newsletter.

Mid March 72

z

28,3.72

Third newsletter produced b; local group with help 
Y.V.F. worker*  Covers issues not only referring to 
brook but of general local interest.

of 
the

B.V.P.C. meeting. Letter received from a group of res- 
i'ente in the south of the estate asking for information 
aoout proposals for their area. (This group felt that 
they were not being fully consulted). More discussion on 
follow-up 01 scheme including discussion of overall rep
resentative structures of the estate. Also discussion of

Departme.it


maintaining the brook area once the reclamation is completed*  
Plans ayeed for Public Meetings to be heli in Workingmen’s 
Clubs and some pubs to iform people about the scheme» Master 
Plan prepared by Planners and Parks Department submitted to 
local residents. Being considered at the ‘present time by 
B.V.P.C. but embodies the bulk of their recommendations«

filo it is impossible to detail all things happened in this project 
nere are probably three key moments in its development from the 

com unity work stand-point*  These incidents were:-

1*  The decision of the Ward labour Party to make the project of consul
ting local people independant of the Labour Party» If the Labour 
Party had returned control of this project several results would have 
followed. It is quite likely that the public would not have heard 
nearly so much about the project» This follows from the fact that thi 
weald have been one .item on the Labout Party agenda as well as the 
liklihood that the Ward Part’’ would have wished to has© ike bulk of 
discussion within its own membership. Thus involvement of other 
organisations would have been lower and consultation of the general 
public less. Since there is some identification of the Dard Labour 
Party with the Council, and sinco some local people feel that the 
Council have not honoured all the promises on the brook, it is likely 
that people would bo less willing to participate in a Labour Party 
exercise-. There would also be problems for an organisation like Ï.V.P 
ûn taking part in a politically backed exercise.

2. meeting on the
»C. of 

.0 • to 
timing of the

The'second key meeting took place at the ,t
4,1.72. At this meeting a senior planner informed the B.y.i.o 
the time schedule,'Pho schedule diddnot allpw the B.y.-t 
prepare a reason cc.sc- for the Planning Department. The 
schedule was dictated by procecduial considerations ~n tae rlanni & 
Department and the timing of Council co mittees and the meeting ol 
the full Council. The question of time is of crucial importance m 
participation, because one legitimate worry is that discussion could 
take place for years and no decisions ever mana» Thus a^co::promis© 
is usually required. By challenging the time schedule oi tno ilannitg 
Department, and the Parks Department, accepting the revised proposal, 
this project became a true partnership between, local resiuetius and 
the Planners. If the revised schedule had not been accepted par.- 
icipation would have been virutally negligaole» In a partnership o 
this type Planners need to be very sensitive to local peoples altit
udes, In general in -toke high status is placed on the wor^s 
educated professionals and on ocassions, this neeus to be challengeso

3. The third key incident ofcured on the 29,3.72« A letter was written 
by a group of residents living in the south of the estate requesting 
information» The ■¿«'•Z.P.C. interpreted this letter as a challenge to 
their authority in specking for the whole of the estate. They had 
become an established group and felt that this letter diddnot acknow
ledge their right to represent local peoples views on the brooko 
Bart of the reason for this attitude was the knowledge that a person 
with extry^o -political views was connected with the letter.Wilts

Although __ ___ _ „_______
will be reclaimed in line with the wishes of
Co.-i.’itijOe. — hus oojectxVe (a) is .i.xrwx,/ w u« «,vna.-cv 
less concrete goals mentioned in objective (b) it is
Committee.

the -iroject is not yet complete it seems likely that the brook_ ------ js of the Beutilee Valley Project
likely to be achieved. In terms of the 

s fair to say that 



more people have a beuter unowleogo of the workings of local govern— 
meat« further than that it is difficult to evaluate it i-; difficult 
to say at thio stope and a complete evaluation will have to wait the 
completion of the project, Jcvertholoss there is solid ach? nvn i<jnt in 

' terms of the flow of information and growing potential for change. This 
is seen particularly -in terms of interest in a beighbourbood Council 
and in ensuring that the reclamation scheme is followed up, Phis may. 
include the consideration of further amenities on the brook area, 
particularly those tnat can be constructed by local labour. Another 
result is that there is a greater comunication between the Schools 
and Community groups on the estate. The growth of the newsletter into 
a full community newspaper is another solid achievement.



Wednesday. 22 November 1972

10.00 Took van to garage to have it fixed.

11.00 Set up equipment in lab and played back last night’s tape, 

making notes:

Pete H: Part of the trouble is that people don’t know what’s going on.

Arthur IB: People will always find time if they’re interested.

•Save 3: If people make tapes about their own activities, who’s going 

to be interested in matching them?

Arthur M: Everyone must have the opportunity to make tapes. All the 

tapes should be shown at the same time, then people coming to see their 

own tapes would also see other people's tapes.

Dave J: Showings in pubs and clubs.

Arthur IB: Tape about gardeners’ club annual show.

Dave 3 (to us): What you're interested in is what can we achieve with 

this equipment rather than just making pretty pictures.

Arthur IB: Cricket knockout competition.

IBrs. Foskett had been talking to a local DHSS official about setting up 

a 'Good Neighbourly' system, and she thought that video might be used 

in connection with this in some way.

Pete H: If we went around making a tape about all the organisations, 

people would at least be interested in coming to see themselves.

Dave 3: It might be a good starting point, mightn't it?

Then we talked about costs Involved, pointing out that there would be 

no problem in making tapes if they could be reused, but we might run 

into difficulties if groups wanted .to keep tapes.



Wednesday. 22 November 1972 contd.

Arthur KI: If anybody wanted to make a tape and keep it they’d have to 

pay for it. But 20 mins, on videotape would be ”an asset to any faction”.

Discussed practical aspects of showing tapes in pubs, Kirs. Foskett 

enquired about using Rediffusion cables for distribution. She also 

wanted to know if it would be possible to record off-air programmes for 

use at school.

Pete H (to us): How would you go about making a tape of all the groups 

on the estate?

Bob 3: I don’t think we could do it. U/e’d have to do it with a group 

like YVF or the Community Association who know what’s going on on the 

estate. Il/e'd let them do all the interviewing and operate the camera. 

Dave 3; Wake tape about Grasshoppers to show to Youth and Education 

Departments ("education ’upstairs' and ’downstairs"') ...

3ohn F; ... also to tell parents about what’s happening. Suggested we

should write to all the pubs in the area asking for permission to drop 

in at any time and show tapes.

Kirs. F asked for a demonstration of the equipment.

16.45 Phone call from Pete Hudson. He began by asking if we’d got 

any photographs which he could use in a report about last night’s meeting 

to go in UBB (the community newspaper). He seemed keen to talk about the 

meeting. Seeing himself on TV seems to have made quite an impression on 

him, but he wondered whether the "value of this experience" was felt by 

some of the others last night. He suggested that this might be due to 

a "culture gap” and that, at least initially, groups might be mare 

interested in making information tapes to show to others. He said that



Wednesday. 22 November 1972. contd.

he and Dave James were intending to carry out a survey on leisure 

activities, and it might be a good idea to do part of this visually 

using the UTR. Also, he wants to make a tape of a discussion between 

9VPC and the Community Association about setting up a Neighbourhood 

Council.

Thursday, 23 November 1972 

15.00 Tutorial with Ronnie. We told him about the public meeting at 

Bentilee and explained our intention to contact particular groups 

individually. He told us about a series of programmes about communities 

which he's beon asked to writo for Harlech TV.

Friday. 24 November 1972 

10.30 Went to YVF shop to discuss last Tuesday's public meeting, and 

what our next move should be. We felt that, far the first time, John 

Freeman and Pete Hudson put their cards on the table and we felt more 

able to speak freely. Our relationship with them seemed to enter a new 

phase of frankness, developing from an initial wariness on their part 

(our first two meetingswith them), through a period of ’matey-ness' 

following the first meeting with the Community Association. John thought 

that some action would probably come out of Dave James*  enthusiasm to 

experiment with video. We would probably hear more about this after 

tonight's Grasshoppers Committee meeting. John and Pete suggested 

various people we soould contact. John thought it Important that we 

should make a tape within the next couple of months to show to the 

Community Association Committee, as evidence of a follow-up to their 

effort in organising the public meeting. We should ask John Armstrong 

about teacher contacts. We repeated that we didn't want to be seen as
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a camera crew but as helpers and observers. They said they didn't think 

that YVF should make the first tape but they repeated that they would be 

willing to store the equipment for us as long as we took responsibility 

for it. John gave us a key to the shop, Ute talked about the important 

decisions which we have made and which have been made for us and which 

have shaped our progress so far.

Pete: As part of our other sort of work role we're considering a way

of linking up community work with adult education - community work with 

training - and (a) perceptual difference seems to exist there (between 

members of the community and professional community workers). For 

example, in Grasshoppers when we initially thought we'd start the train

ing and have a non-directive group worker who is concerned with training 

... he came up to a Grasshoppers meeting and he threw everything back 

on the group and, afterwards, the group said, "Well, he didn't have 

anything to teach us; he didn't have any answers" you know? They 

wanted answers and he didn't give any; he just sort of turned everything 

back on them. So I think its (a) perceptual thing. They think there is 

a body of knowledge that just needs to be tapped, whereas we think 

that that isn't what education and training is about ... So they want 

the end result and don't see that ... you get trained or educated or 

whatever through the process as much as through the impertation of facts.

Pete: I've got a very relevant comment to ... make on the discussion

we had a bit earlier about ... and this links up with a conversation we 

(Pete and John F.) had the other day about research, when John said that 

one interesting thing we have to look to are 'key decisions' made in 

community work. Now, a lot of 'key decisions' are made without thinking
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about them ... I think it's interesting to discuss the whys and where**  

fores because I think it’s very material to the kind of report you'll 

be writing on the ways in which video was introduced to Bentilee. To 

put it in black and white, you - a few months ago - were interested in 

video and community work, and doing a paper or something on the uses 

of it. Now, you found out that there happened to be some equipment at 

Keele and that - without you being able to take a 'key decision' as to 

where you went «*  it was available.... So that led you here. And then 

there were one or two more 'key decisions* : you're on Bentilee rather 

than, perhaps (another estate); we have our own sort of limitations on 

the estate which means that we will say certain things to you, which 

mean8 that it's finished up, so far, that a meeting's happened at Clowes 

with all the regularly involved people in Bentilee life being involved, 

and that's another 'key decision'. It's not a good or a bad one, it's 

just a fact, and I should think this would be very interesting for the 

report because it could have been - at any one stage - say, the stage 

when you knew that you were in Stoke and you knew that you wanted to 

come to Bentilee, you could have then said to us, "Thanks for the back

ground, now we want to leave you out because it seems to us that you're 

concerned with just (deprived) people and we want to make the decision ..." 

another 'key decision' as it would have been, " ... to go to the man in 

the street or the Community Centre or the Tenants Association or any

thing." And I think that these are interesting reflections because they 

materially affect the outcome of the whole thing.

Johns One of the key decisions that was made - Pete expressed this in 

a practical form - in a more theoretical form one could look at various 

level8 of power in the community and various levels of involvement which
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are sometimes concurrent. You've made a very definite decision in terms

of your input - in terms of mho’s got what power. You haven’t started 

off, for example, at the other end of the scale, with the Prime minister 

or the Town Clerk or the business in the community. You've taken, for 

various ideological reasons I would suggest to you, decisions of wanting 

to get to the man in the street. But you've been blocked here an that. 

You've been told, "No, don't go to the man in the street you've

been told that from here, "... if you do that you're sunk". And that 

decision has been taken by you. It was a conscious decision here to 

push you in that direction.



Saturday. 25 November 1972

Played through self-viewing videotapes, made notes and transcribed 

audiotapes of sessions.

Letter from Gulbenkian Foundation rejecting our application for funds.

11.45 Phoned Pete Hudson to find out what happened at last Friday’s 

Grasshoppers committee meeting. He mentioned that the organisation was 

having internal difficulties ~ there had been a row between the Chairman 

and one of the committee members about the running of one of the youth 

clubs under the Grasshoppers 'umbrella*.  Towards the end of the meeting 

Dave James had brought up the subject of video and told them about the 

public meeting at the Community Hall. They had already decided to hold 

a series of special meetings to discuss their problems, and Dave suggested 

that they should videotape some of these far playback within the group 

(cf. ’sphere one' in the tape-and-slide show script). Pete was surprised 

at this ,since his interpretation of Dave’s comments at the public meeting 

(see note 22.11.72) was that Dave was more interested in what could be 

done with a tape after it had been made, and not so much in recording and 

immediate playback. The secretary of Grasshoppers will probably get in 

touch with us to arrange a meeting.

Later, we sent a letter to Pete in his capacity as secretary of BVPC, 

formally asking to be invited to their next meeting.
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CALOUSTE GULBENKIAN FOUNDATION, LISBON

United Kingdom & British Commonwealth Branch
director: peter brinson

98 Portland Place, London win 4ET : 01-636 5313/7

Telegrams: Guljound London Wi

21st November 1972

Robert Jardine Esq.,
Department of Sociology
Keele University
Keele
Staffordshire ST5 5BG

Dear Mr. Jardine, <

There has now been an opportunity to consult the 
Trustees about your application for a, grant to under
take a study in the relationship between the use of 
community television in the education for community 
development, but I am afraid I have to inform you that 
after careful consideration they decided they were unable 
to allocate funds for this purpose.

I feel sure you will appreciate that with the funds at 
their disposal they are able to help only a very few of 
the many worthwhile projects they are privileged to 
consider.

I hope very much you will be successful in attracting 
the necessary support from other sources.

Yours sincerely,

Richard Mills 
Deputy Director

4.



27th November, 1972

Mr. Peter Hudson, 
Young Volunteer Force,

Dear Peter,

Following the meeting held at the ’’Harold Clowes” Community 
Hall on 21st November, at which we discussed the possibility 
of setting up a community video project on Bentilee, it was 
suggested that we 'should begin to make personal contact with 
the various groups and organisations on the estate who might 
be interested in making video-tapes about issues which concern 
them.

We should be gbhd of an opportunity to present some of the 
ideas which emerged and demonstrate the equipment at a 
meeting of the Bentilee Valley Project Committee, if this can 
be arranged.

We should be grateful, therefore, if you would raise the 
topic at the next meeting of the Committee.

Yours sincerely,

BOB JARDINE
RAY DUNNING



Tuesday, 28 November 1972 

Self-vieuiing sessions.

Wednesday. 29 November 1972

11.00 Service engineer arrived to investigate a fault which had dev

eloped in our Sony camera. He had to take it back to the workshop in 

Derby.

11.30 Phoned YVF and spoke to Pete Hudson. He had read out our letter 

at last night’s 8VPC meeting, at which Dave James was acting chairman. 

They would like to have a demonstration of the equipment and to be able 

to use it in connection with the Brook reclamation scheme, meeting 

arranged provisionally for next Tuesday, venue to be decided. Pete will 

let us know. Also spoke to John Armstrong about working in schools.

Last Friday John Freeman had suggested that we delay writing to the head 

teachers until we've hed a chance to talk things over with some of John 

Armstrong* 8 teacher contacts. John Armstrong is having a meeting with 

them at the shop tomorrow lunchtime and will bring up the subject of 

video.

Thursday. 30 November 1972 

Self-viewing sessions.

Frjday, A P^c^bgr. j.,9.72 

Revised SSRC application.

fflondav. A December 1972

Self—viewing sessions



Tuesday. 5 December 1972

12.00 Our van still in garage, so phoned Sohn Freeman to ask for a lift 

to the BVPC meeting tonight.

19.00 John Freeman picked us up at Keele and drove us and the equip

ment to the Harold domes Hall. Pete Hudson, Dave Dames (and daughter), 

Tom Tuhey (ward Labour councillor), Arthur Ball, Gerry Sandford and two 

others attended the meeting. Some time was spent discussing the minutes 

of the last meeting, then they asked to see the tape-and-slide show. 

Ray explained that it contained ideas based on previous experience - not 

necessarily ideas that we wanted to try out in Bentilee. After the tape- 

and-slide show we demonstrated the equipment and the committee discussed 

way8 of using it, while we videotaped them. They were cnncerned that, 

although they have been instrumental in getting something done about the 

Brook, things aren't seen to be happening yet by local residents. They 

felt this was bad far their credibility an the estate. One suggestion 

was that they should make a tape about the Brook scheme, including 

details of the proposed changes and interviews with BVPC members, the 

contractor, councillors and local people. They seemed eager to make an 

early start. It was decided to hold a practice taping session on Sunday 

morning. Pete Hudson and Dave Dames will work out a sequence for the 

.taps. Coffee afterwards at Pete’s house, before he drove us back to 

Keele. Left the equipment with him.

Sunday. 10 December 1972 

10.30 Arrived at YVF shop (after a journey involving two buses and a 

taxi). Dave Dames arrived 20 mins, later while we were getting the 

equipment ready. Dohn Armstrong and Dave Waters, editor of UBB, turned 

up soon after 11.00. U/e sat around drinking coffee and talking until



Sunday« 10 December 1972 contd

11.50 when we decided not to wait any longer for the other committee 

members who had said they would come. Oust before we set off for the 

Brook, Gerry Sandford joined us. When we got there, Dave James produced 

an outline shooting schedule which he’d worked out with Pete Hudson, and 

which he wanted to follow. He began by taping a panoramic view of the 

Valley, while John Armstrong improvised a commentary on its history and 

the problems it presents to local people*«*  Ray stood by to help with 

the equipment and Bob took photographs. Next, Gerry took a turn with 

the camera while Dahn Armstrong ’interviewed' Dave lames in his capacity 

as 'a local resident and member of BVPC*.  Dave found it difficult to 

organise his thoughts in front of the camera, calling "Stop" to Gerry 

when he ran out of things to say.**  Then he’d think of something else 

and they'd shoot some more tape. Dave thought that it was essential to 

have a carefully worked out script for the final tape. We drove to the 

other side of the Valley, where Dave James interviewed Jim Dixey outside 

hi8 shop. Dave Waters operated the camera. Jim Dixey said he’d like 

to use the equipment on 13 January at the Grasshoppere judo club which 

he runs. Then we went into the Beverley pub where Dave James interviewed 

some men playing cards while Gerry took another turn with the camera. 

Later, Gerry did some interviewing with Dave Waters as cameraman. While 

this was going on, Ray talked to John Armstrong about his meeting with 

the teachers. When the portapak batteries ran out we all sat round a 

table, drinking and talking. Dave James said they’d have to give same 

thought in future to the questions they asked, to encourage interviewees 

to say more than just "yes" or "no". Gerry said they ’d have to be care

ful not to put words into the mouths of the people whom they interviewed. 

He felt that professional TV interviewers tended to do this. Dave James

* see Appendix II
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u/as worried because he felt he'd talked too much about his own views while 

he was questioning people. Bob thought that was all right because, where

as a "BBC reporter" approaches an interview as a (supposedly) disinter

ested outsider,he (ie Dave) was asking people about issues which directly 

affected him, too, and therefore his views were equally important. Ray 

suggested that the equipment had given them an excuse to talk to people 

in the pub and Gerry agreed. Then we went back to the shop to play back 

the tape. The quality of the tape itself wasn't too good - it had been 

used several times before. Bob said we'd use a brand new one for the 

finished 'programme'. Ray pointed out some faults*  in technique - 

Dave James had overexposed the first couple of sequences and people 

had been taped in silhouette against the window in the pub. Dave James 

felt that these things weren't as important as what was being said.

Bob thought that even recorded camera directions (**  see above) weren't 

out of place. After the viewing, Dave James invited John Armstrong and 

ourselves back to his home for Sunday dinner. John drove us back to 

Keele around 17.00. On the way we talked about his work with local 

teachers. He hadn't brought up the subject of video at tho last meeting 

with them, but would discuss it with some of them early in the New Year 

once a project of his own is under way. When we got back to Keele we 

asked John to check some letters we'd drafted to the Town Clerk, secret

aries of Working Men's Clubs, Senior Citizens' Associations, etc. He 

advised us to delete a reference to 'community development*  from the 

letter to the Town Clerk because the council has recently appointed a 

community development officer(Jane Skinner) and he thought they might 

interpret our letter as an offer to put our equipment completely at 

her disposal.



11th December, 1972

Town Clerk,
Town Hall, 
Stoke-on-Trent.

Dear Sir,

We are setting up a research project, based in Bentilee, to in
vestigate ways in which groups and organisations may be able to 
use portable videotape equipment to help them communicate with 
each other.

We wonder whether it would be possible for us to come end see 
you to discuss our plans. One idea is that this new medium might 
be used by the Local Authority in its public relations and 
information work. As you may know, a project of this nature is 
already under way in Stockport. Also, we would like to talk 
about the possibility of arranging for videotapes mdde by 
local groups about issues which concern them to be played to 
representatives of the various Local Authority departments, to 
provide a basis for an exchange of views and information.

Perhaps you could write to us, suggesting a convenient time for 
a meeting, or phone the University, extension 297«

We look forward to hearing from you.

Yours sincerely,

RAY DUNNING 
BOB JARDINE



11th December, 1972

Mrs. Pat Faulkner,

Dear Mrs. Faulkner,

We are writing to you at the suggestion of John Freeman of YVFF 
in the hope that you might be interested in a project which we 
are setting up in Bentilee. We shall be working with different 
groups and organisations on the estate, showing them how to use 
portable video (television) equipment and helping them to make 
"programmes" about their activities. John thought you might 
like to become involved through your connection with the pre
school playgroups.

If you’d like to know more about what we’re trying to do, we 
could come and see you if you let us know when it will be con
venient. We can be reached at the above address, or by phone - 
extension 297«

We look forward very much to hearing from you.

Yours sincerely,

RAY DUNNIN3
BOB JARDINE



11th December, 1972

Mr. Frank Dicken,
Secretary,
Berryhill Working Mens’ Club, 
Calvary Cres.,
BENTILEE, 
Stoke-on-Trent.

Dear Mr. Dicken,

We are setting up a project in Bentilee which will involve local 
groups and organisations in making ’TV programmes’ about their 
activities, using portable videotape equipment. Following a 
recent meeting at the "Harold Clowes" Community Hall, to discuss 
the idea, it was suggested that we should write to you, asking 
whether it might be possible to arrange for some of these 
•programmes’ to be shown at your club in the evenings. (We would 
provide all the necessary equipment).

We should be glad to come and discuss these ideas with you if 
you can spare the time. We can be contacted at the above address, 
or by ringing the University, extension 297.

We look forward very much to hearing from you.

Yours sincerely.

RAY DUNNING
BOB JARDINE



11th December, 1972

Mr, Davies,

Dear Mr. Davies,

We are writing to you at the suggestion of John Freeman of YVFF 
in the hope that you might be interested in a project which we 
are setting up in Bantilee. We shall be working with different 
groups and organisations on the estate, showing them how to use 
portable video (television) equipment and helping them to make 
"programmes" about their activities. John thought you might like 
to become involved through youcconnection with the Senior 
Citizens’ Association.

If you’d like to know more about what we’re trying to do, we could 
come and see you if you let us know when it will be convenient.
We can be reached at the above address, or by phone • extension
297

We look forward very much to hearing from you.

Yours sincerely,

RAY DÜNNINS
BOB JARDINE



Tuesday, 12 December. 1972

19.45 Set up playback equipment at YVF shop for special meeting of 

BVPC u/hich had been called to view and discuss Sunday’s tape. John 

Armstrong, Pete Hudson, Dave James and Arthur Ball were present, tog

ether with two other men whose names we didn’t get, and a training 

officer from YVF Head Office who was visiting Bentilee. While we were 

cleaning the VTR Dave Waters turned up with a bloke called Russ who 

helps with the distribution of UBB. John Freeman arrived shortly 

afterwards and sat quietly next to Bob at the back of the room. Pete 

Hudson talked about the shooting schedule he's worked out with Dave 

James. Before tho playback Dave James explained to those who weren't 

there on Sunday that this was just a practice and that the final tape 

might be completely different. In particular, he mentioned that the 

only reason he featured so much in the practice tape was because so few 

people had turned up for the session. He didn't want to be as prominent 

in the final tape. Then we ran the tape through without stopping and 

they talked and joked about it among themselves. Afterwards they 

discussed various sequences while Pete again outlined the shooting 

schedule and made some revisions to it in the light of what was said. 

They all felt that the picture quality and the camera work were OK but 

that the introduction to the final tape and the questions put to people 

who were interviewed would have to be worked out more carefully. Arthur 

Ball felt that Dave James had been putting words into people’s mouths. 

It was decided to begin working on the final tape as soon as possible. 

We arranged to come back tomorrow evening to shoot the title and record 

an introduction by Reg Walker, the Chairman of BVPC.

Next Tuesday morning has been set aside for recording scenes around th<> 

Brook and we shall tape interviews in one of the Working Ulen’s Clubs one
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evening next meek. Arthur Ball mill arrange this. Afterwards me 

all went to the pub. Pete suggested that a tape might be made of 

people's reactions to viewing the committee's tape.

The new UBB was published today, containing an article about the 

public meeting at the Harald Clowes Hall on 21 November.



ì

entïlee’s
If anyone told you that 
Bentilee was to have its 
own T.V. company you would 
be very suspicious indeed. 
An actual T.V. company just 
for Bentilee is perhaps 
stretching things but we 
are to have our own T.V. 
- That's fact.

At the Harold ulowes Comm
unity Hall on Tuesday ?lst
of November several Bentilee folk heard how two research students from 
Keele were prepared to put £1200 pounds worth of video T.V. equipment at 
the disposal of the community. Bob Jardine and Ray Dunning working under 
Professor R. Frankenburg of the Sociology Department of Keelr University, 
are studying the use of video T.V. in a com;unity setting. Consequently 
the equipment - two T.V. cameras, a play back unit and a monitor T.V. set 
- plus the time and advice of Bob and Ray - are available free of charge 
to any groups who wish to make use o’f it.

ing a film of their activities

?-

toThe actual equipment is 
own programmes without

n a slide show with a commentary residents were told of three possible 
u.es of video. These are broadly:- inter personal, inter group, community 
wi e. Examples woulde bei- People seeing themselves on T.V. and seeing 
■rumselves as others normally see them. A group such as a youth club mak- 

-----------------i and showing it to another group such as the 
Council or businessmen in order 
to publicise their club to get 
more funds. All sorts of indiv
iduals and groups within a comm
unity making programmes under the 
auspices of a Community T.V. 
Association to be put out on the 
cable T.V. network in Bentilee. 
But the research students point
ed out that there may be other 
ways of using video T.V. which 
local people might suggest.

use so that anybody can make their 
.,, , - — ------------ —<x x.» . technicians course. Bob and Ray

YOU c each people what little does need to be learned. This means that 
an make programmes about whatever you want. "The next step is that.

or 5rouP wbo is interested should contact Bob and Ray at Keele 
, an^ ask f°r the Sociology Department. Information can also be 

o umed from the Chairman of the Community Hall Committee - Mr Arthur 
e lor and at the YVF shop in Devonshire Square.

This is a tremendous offers it is up to Bentilee to make the most of it.

i fairly easy 
undergoing a T.V

i
]



Wednesday, 13 December 1972

14.00 Fallowing a phone message from Alan Tellwright, we contacted 

him and arranged to take the equipment to his school at fllilton next 

Monday afternoon to record their Christmas play.

17.15 Went to YVF shop to begin the final version of the BVPC tape 

(which they had decided to call Promises. Promises).* Pete Hudson 

seemed harassed and worried because he felt that they hadn't made full 

use of last night's playback. He thought they should have gone through 

it sequence by sequence, analysing it in greater detail. He felt he 

had let himself be carried along by the eagerness of the others to get 

on with the finished tape. Apparently, John Armstrong had criticised 

him afterwards for playing too great a part in organising things. In 

John's opinion, the other members had shown themselves quite capable of 

working things out for themselves at the practice session on Sunday. 

Pete read out the notes for a script which he'd prepared, including same 

introductory comments to be spoken by Reg Walker. He said he didn't 

want to do any of the interviewing because he saw his role as similar 

to ours (ie as a helper). Then we shot the title sequence (Letraset 

on card) and Pete phoned Reg to check that it would be all right for 

us to record his piece this evening. We were warmly welcomed at Reg 

Walker's house and given coffee and biscuits. Pete went over the script 

with Reg while we set up the equipment, including two photofloods, in 

the living room. We did two dummy runs before shooting the sequence. 

Pete operated the camera. Then we played back the tape to make sure 

that it was all right and for the benefit of Reg Walker and his family. 

Reg didn't seem too satisfied but his wife reassured him. He felt he 

would have done better if he'd had more time to study the script. Then 

we packed up and left. In the van, Ray said he thought we'd “done a

* see Appendix II.
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BBC*'  on Rq9 by "setting him up and putting u/ards into his mouth". Bob 

painted out that Reg is, after all, chairman of the committee which is 

making the tape, so that really it was a case of BVPC "doing a BBC" on 

themselves. Ray said that if he had been * directing*,  he would have 

"sat two BVPC members down in front of the camera, with a list of 

topics they wantod to discuss, and then Just let them talk about it."



Thursday. 14 December 1972

15.00 Tutorial u/ith Ronnie. Shouted him the BVPC practice tape and 

gave him a copy of U00.



Stoke-on-Trent Weekly Report j?/e 15.12.72

A few comments about the video T.V. exercise which is beginning to take 
place on Bentilee at the moment.

Some time ago now Bob Jardine and Ray Dunning approached John Freeman 
with a view to discussing the use of video T.V. in community work. I 
believe the contact came by Cwmbran but I am not sure. I also believe ; 
they wrote to Y.V.F. Stoke because they felt that we might be interested 
and probably more significantly, they had heard that Professor Franken— 
burg of the University at Keele had some idle tfideo equipment - and was \ 
interested in the concept of * visual sociology1 - whatever that may mean. "X

The initial discussion between Y.V.F. Stoke and Bob and Ray took place 
in. the middle of August when the Y.V.F. reaction was one of which resulted 
in us making interested noises but giving no commitment. At this time Bob 
and Ray had got permission so it seemed from Professor Frankenburg for the 
use of the equipment to do their experiment but financial arragements 
were still being sorted out.

Bob and Bay as well as just being interested in possible uses of a video 
in community work have had some experience of it already in North Kensing
ton and are also concerned to write a thesis on the subject as the result 
of the project.

The second meeting in September where all Y.V.F. staff members were present 
took the subject a little further and although one or two reservations 
ware made on Y.V.F, stakes part it was agreed that we should go ahead with 
some sort of project.

From the Keele side about £1,200 pounds worth of video equipment had been 
put at the disposal of the Bentilee community via Bob and Ray completely 
free of charge and with the time and expertise of Bob and Ray on hand too. 
Bob and Ray said that their role must never exceed that of technical adv
isers which implied that they did not wish and an no account would be in
volved in policy decisions on the making of tapes or in the actual making 
of tapes. This was largely due to the feeling that they wanted to observe 
just how a community would use this new resource and not how they would 
get a community to use this resource. Y.V.F. largely agreed with this 
thinking and to a certain extent included themselves in the same decision. 
That is to say that we too felt that as fir as possible it was up to us, 
not to control video use ourselves but to make if possible for a very wide 
range of Bentilee people to have access to the tapes and if possible to 
see that video did not become identified with Y.V.F.

This led to the decision, then, th&t we would urge the community association 
to call the inaugral meeting at which Bob and Ray would explain the use of 
video and make the offer to the community, rather than Y.V.F. calling it. 
John Freeman approached to Chairman who was in full agreement add a meeting 
was called. There is some lack of clarity as to how efficient we were in 
sending out invitations because although most significant people in the 
community heard about the meeting by ward of mouth, some took some small 
offence at not being invited by letter when they knew that others had been. 
Because of this and because of t^e slowness of Bentilee to react to any 
new things attendance at the initial meeting was not all that it might have- 
been. Anyway representatives from Y.V.F., Bentilee Valley Project Committee, 
Grasshoppers, a school, Harold Clowes and 1 believe or? other attended. X

At the meeting Bob and Ray showed a tape and slide show of how video could 
be used in the community but stressing all the time that in no way they 
Wanted to limit the use of video to their suggestions in Bentilee. The 
cape and slide show outlined four possible uses of video which were as 
follows:-



1. Interpersonal - that is video being able to show to increase and 
/ improve communications between persons so that they learn how to 

react in situations and can perhaps develop as persons from this.

I 2*  Intergroup - that is one group may make a film of its activities 
and show it to a wider audience to publicise it and to increase 
membership for example and also of course the learning process 
whilst ranking the tape could better clarify their own aims.

3. Community wide - and this leads to the possibility of setting up $ ’ 
community television network going through pip.d T.V» networks»

There followed quite a lively discussion on the possibilities of 
video in Bentilea and also a demonstration on the use of the equipment 
and during the me t ing an ecu tai tape was made by members of the meet
ing of the youth club next door and also of the discussion which we 
ourselves had. The expsotod result of fascintation with the equipment 
arose chough to enthuse people about it#

It was suggested and agreed at that meeting that the next step would 
be further publicity and that '-sllor - the Chairman of the Community 
Association would provide Bob and Ray with names and addresses to 

they could write to try and interest them in their wares. Also 
fed would carry n feature article on video and also word of mouth would 

groups making approaches to Bob and Roy»

the first aperrach that was made to my knowledge was by the Bentilee 
«alley Project Counit toe and a diacussion followed with the resulting 
cocieion to make a tape as quickly as possible about the history of 
Mhe Brook and the reclamation of it from the B.V.P.C, point of view 

in pubs and clubs to publicise the work of the B.V.P.C. a 
more and to show the residents that contrary to popular opinion 

oasau on a series of broken promises over 18 years something was indeed 
napponing. Bob and 'lay’s decision to not to get involved with policy 
ceeisions or with actual tape making led to a commit tee decision that 
;?7or? a ^^P9 T?a£3 made a practise in ths use of the equipment had to be 
guinea an§ so a further meeting for the following Sunday was arranged 
a*  which Bob and Ray could Instruct committee members in the use of it» 
..uso at that meeting 16 was decided that some sort of program© schedule 

worked out for the tape if it was to be made quickly as ihe 
ewaihes wanted» Two members of the committee there fore were delegated 

Q5 discussion. ns to the kinds of things which should be included in 
tape to work out a tape schedule*

Sunday session want reasonably well although Embers wore not large 
ana «hey made a tape on the Brook themselves*  It included talking amongst 
tkemealves about the Brook and also interviewing residents in a pub.

The following Tuesday a meeting was called again to see the tape which 
ran been mde so that it could be criticised and lessons learned from it 
wiuo>i could be put into effect in the making of the finished article» 
a«i13 meeting proved very productive indeed and the following conclusions 
were aadei-

1» The camerawork although done by entire amciteurs was really quite good 
end certainly adequate for our needs*

2*  Interviewing techniques had to be thought out a little more carefully 
so that questions would be asked which elicited full responses rather 
than just ’yea*  ’no*  repllesj questions which did not put answers into



into the mouths of the interviewees*

3*  The fact that wo have ordinary folk not able to express ourselves in 
quite the sane way ao the BBC newscasters was felt to be of total 
irrelevance. In fact it was felt to be more than s irrelevant that 
is of positive value*

It was decided that more haste should bo made in making the finished 
’programme*  and the draft programs schedule was proposed and a title- 
for the tape was suggested as ’rromises promises*.  It was agreed that 
on the following night the title and the introduction would be made 
and followed on the following Tuesday with a walk up the Brook. So far 
the title and introduction have been male and the following Tuesday 
hasn.it yet arrived.

Other approaches «¿1 to Bob and Ray on the use of video have boon 
by^the drqeehoppar Clubs and the Playscheme Association and aloo by 
a Headmaster of a School on tho estate? but the Headmaster is the 
secretary of the Co?:?7ajnity Association on tho estate. Tho only other 
approaches that have been made I am not sure, following the initial 
stope in -Ghis project Bob and Ray havo boen more than pleased with the 
response*  and in fact surprised that it has been so much and of such a 
quality. That is to say of a higher quality of intention than that which 
thoy found in ’forth Kensington. That seems a litslo confuted, What is 
»cant is that fox*  example the B.V.P.C. group after their first trial tape 
on the Sunday were*  very eelf critical and felt that they could do a lot 
totter and tlsfe was very encouraging for Bob and Ray.

Some general considerations? first despite the doaision of Y.V.?. to 
try to stay in the background*  which was very significant in corn-minity 
v?or'-c terms in ao far as it was felt to be possible end right for tho 
community work agency to help bring in new resources to the area without 
wishing to control them, have obviously not being as pure and successful 
alight have been. It is a Y.V.F. worker who is ths secretary of the 
¿.v.P.C*  Secondly the enthusiasm which already surrounds video on Bentilee 
is encouraging but one bears in mind all the time that video 19 a very 
special*new  toy*  and it remains to be soen whether just as kids tire 
of expensive new Christmas presents*  Bentllee eventually tires of video. 
This points to the third conclusion which ie that it is possibly up to 
she community workers involved to ensure that video is not treated just 

a new toy but is used as an aid to existing goals and never replaces 
them*  Fourthly reaction towards the fact Wat all this equipment is on«*  
tirely free has been slightly amusing. Bven the tapes are free and yet 
members of the various groupsisho have so for come in contact with video 
from the outset spoke of purchasing tapes for themselves. Just.how sig*  
nificant this ie I am not all that sure. Fifthly the possibilities of 
video seem to be immense to quite a few people who have already come into 
contact with it and already talk of trying to establish a community T.V. 
network through pip? television has started with some feeling. Sixthly 
in. connection with the B.V.P.O. tape the desire to make an initial tape 
’programme*  as quickly as possible as possibly led to the missing of a 
golden training opportunity in that it has inevitably meant the coimunity 
worker has taken a larger role than would have been necessary if a little 
more time had been allowed.

In conclusion it is true to say that this new venture for Bontilee is 
potentially one of the most significant for many months if not years 
and this potential for development must not be lost.

hasn.it


CITY OF STOKE-ON-TRENT

L. KEITH ROBINSON, LL.B.

TOWN CLERK

Your Ref.

My Ref. LKR/MW/715

TOWN HALL

STOKE-ON-TRENT

ST4 1HH

Telephone: 0782 - 48241

14th December, 1972.

Dear Mr. Jardine,

With reference to your letter of the 14th December, I 
confirm that I shall be available to see you and Mr. Dunning at 
my office on Wednesday, 3rd January, 1973, at 10.30 a.m., 
when we can discuss your plans regarding the use of portable 
videotape equipment by this Authority.

No doubt you will inform Mr. Dunning of this 
arrangement.

Yours sincerely,

«

Mr. Bob Jardine, 
Department of Sociology, 
University of Keele, 
Keele,
Staffs. ST5 5BG



Monday. 18 December 1972

13.30 Arrived at Milton 3unior High School to make a tape of the 

Christmas plays. Ths recording and playback u/ent without a hitch. The 

first play had been written and produced by the kids themselves. The 

second was an adaptation of A Christmas Carol, produced by the head

master, Mr. Tellwright. He plans to talk about the playback with the 

cast tomorrow. We said we’d like to know what happened. He said he 

would make notes for us. He’d like to use the equipment on a field 

trip on Sanuary 31st.

18.00 Cleaned and prepared portapak for shooting the next sequences 

of the BVPC tape, Promises, Promises, tomorrow.

Tuesday. 19 December 1972

10.00 We had arranged to meet some of the mambers of BVPC at the YVF 

shop, before going out to shoot some more of the Promises. Promises 

tape. It was a bitterly cold, foggy morning. Arthur Ball arrived. 

Pete Hudson «had left a note at the shop to say he couldn’t make it as 

he had to go on a course. We weren’t really expecting anyone else, but 

we hung around for a while, talking to Arthur and drinking coffee, hoping 

that the fog would dear. It didn’t, and so we left the shop around 

11.00 and drove to the lower end of the Brook, near Arthur’s house. 

Arthur didn’t seem to know exactly what we were supposed to be doing as 

Pete had not discussed the shooting schedule with him. Obviously one 

of us would have to operate the camera. We suggested that we should 

tape Arthur while he talked sb out what it was like to live next to the 

Brook. He didn’t want to do this and said he would prefer it if one of 

us interviewed him. We said we didn’t want to play such an ’involved’ 

role in making BVPC’s tape. So we decided to get the views of other 



Tuesday. 19 December 1972 contd.

local residents, but insisted that Arthur should do the interviewing. 

It was freezing and there weren’t many people around. We felt a bit 

fed up because things were so disorganised. Eventually, Arthur stop

ped a man who was passing by and asked him some questions. We taped 

the conversation.*  The next person Arthur interviewed was his wife, 

then two women neighbours. Then we drove around to the other side of 

the Brook to Dim Dixey’s shop, as Arthur thought he would be a good 

person to interview. Dim was out, so we went into the Beverley and had 

a drink while we waited for him to return. There was a small group of 

men sitting in the pub. When Arthur approached them they said they’d 

prefer not to be taped giving their views. Dim Dixey still hadn’t 

returned by the time we’d finished our drinks, so we drove back to 

the YVF shop to check the tape. It was OK, but views of the Brook were 

obscured by the fog.

Wednesday, 20 December 1972 

11.00 Worked on abstract of SSRC application and handed it in to be 

typed.

20.00 Videotape session with BVPC at the Ubberley and Bentilee Working 

Wen’s Club. We arrived about 15 mins, early. No-one else was there, 

but Arthur Ball and his wife turned up a few minutes afterwards and 

he signed us in. We left the equipment in the van far the time being, 

bought Arthur and his wife a drink, and sat and chatted to them. We 

asked Arthur about how the club came to be formed, and he gave the 

impression that he was quite involved in club affairs. He exchanged a 

few words with an .elderly geneleman at the next table (Sam Carter, 

* see Appendix II.



Wednesday, 20 December 1972 contd. 

secretary of the Senior Citizens*  Association), and asked if he’d like 

to be interviewed later about the Brook. Apparently, the man said no. 

Arthur told us that he had hurt fflr. Carter’s feelings same time ago, 

over a club matter, (iflr. Carter never replied to our letter of 11.12.72 

and we wondered whether our being associated with Arthur could have had 

something to do with it.) Arthur’s wife canvassed a few other people 

in the room while Arthur went to ask the club steward where we could 

set up the equipment. He came back and said we could use the TV loungs. 

By now, Pete Hudson had arrived. He too had a word with Sam, but got 

the same reply. Gerry turned up a few minutes later. He said he’d 

been in two minds about whether he should come. He hadn’t seen the 

replay of the practice tape and thought that his camera work was 

probably not very good. We told him the results were all right. pBte 

said that ftlr. Davies, secretary of the Senior Citizens*  Association at 

the Auto club, has asked if we would tape their Christmas party on 9 

January. Then we unloaded the equipment, set it up in the TV lounga, 

and played through the Promises. Promises tape as far as it went 

(about 8 mins.). There fallowed a short delay while we had to tape 

and play back a visiting girls’ choir singing a carol, by which time 

the room was full of people who had been told what was happening by 

Arthur and his wife and had come along to watch. Dave Sarnes had 

arrived by now, and as Gerry and Arthur seemed reluctant to take the 

lead, he was obliged to do ao (though he said afterwards that he didn’t 

really want to do it all himself). Pete had already left, saying that 

he had to get back to his wife who had just come out of hospital. We 

recorded some tape with the camera plugged into the mains VTR and with 

the monitor switched on. We had to use a movie light to get an adequate 

picture. Dave began by interviewing several people, then, when it became



Wednesday, 20 December 1972 contd. 

clear that they weren’t too sure what ’reclamation*  and ’participation*  

meant, he asked us to stop recording for a couple of minutes while he 

explained to them. (There were about 30 people in the roam, watching 

and listening.) Then he carried on talking to them in small groups, 

drawing out their questions and ideas, while we recorded again. Ray 

operated the camera for the first set of interviews, Gerry the second. 

Arthur stayed in the background. Bob held the movie light. Everyone 

seemed to have forgotten about the shooting schedule, with the result 

that we ran out of tape in the middle of an interview. U/e rewound the 

tape and played it back straight away. Nearly all the people wore 

interested enough to stay and watch, but particularly those who had 

been interviewed. Picture and sound quality were quite OK. Gerry’s 

camera work was very good and ho seemod pleased about it. Dave said to 

us that they (ie BVPC) weren’t aiming at technical perfection, but he 

felt that they should have worked out what they were going to say in 

mare detail. The tape hadn’t turned out quite as they’d intended, but 

nevertheless he had learned a few things about people’s attitudes to 

participation and their views about the Brook, While we packed up the 

equipment, he was busy talking to some of the people in the room, 

explaining more about the scheme. We were not sure how useful the 

tape would be as a ’product*  for showing around in the weeks to come. 

Dave felt that there was little point in showing it in its present farm 

at the Town Hall, because the authority would just say: "But the work’s 

going to begin in January - what are you moaning about?” However, he 

suggested that it might be a good idea to keep the tape in case of 

further delays in the work. Dave then had to leave, but he invitied 

us to his house for supper, later. First we loaded the van, then hud 

another drink with Arthur and his wife. Arthur didn’t seem too pleased



Wednesday, 20 December 1972contd

with the way things had gone. He thought Dave was trying to "run before 

he could walk" and had asked questions which went beyond the idea of 

participation over the Brook and hinted at the formation of a Neighbour

hood Council, something which Dave is very keen on. Arthur said he was 

thinking of breaking off his association with BVPC when the reclamation 

work has been completed. He doesn’t want anything to do with the prop

osed Neighbourhood Council because this will involve "clashing with the 

Council". Afterwards, at Dave's house, over supper, we talked about the 

Neighbourhood Council. Apparently the local Labour Party has rejected 

the proposal. Dave also said he wasn’t convinced that BVPC had really 

participated in the Brook scheme; he thought that their demands had been 

acceptable to the Planning Department only because they had asked for 

more or less what the Planning Department had intended to provide anyway. 

He went on to tell us that he had fallen out with YVF a little while ago. 

He had consulted the local authority’s community development officer 

about a survey of leisure needs which he wanted to carry out on the 

estate, and had been annoyed when YVF said that he should have asked 

them first.

Thursday.21 December 1972 

14.30 Phone call from Pete Hudson. He was keen to talk about what 

happened last night. He told us that relations between Sam Carter and 

YVF weren’t too good, at least as far as Sam was concerned. Since we 

were seen by him in the company of both Arthur and Pete, he probably 

won’t want anything to do with us. Pete also said he thought that 

Arthur’s Interviewing on the tape we recorded on Tuesday morning was 

very good, and that unlike Dave 3ames, he didn’t tend to put words into 

people’s mouths. We mentioned Arthur’s reluctance to do anything on



Thursday. 21 December 1972 contcj. 

Tuesday without Pete, and he said that maybe it was a good thing in 

the long run that he hadn't been there, with the result that Arthur 

had had to get involved.

In the evening we drove to males, where we spent Christmas. Our 

grant application to the Social Science Research Council was sent 

off while we were away.



please type throughout

Social Science Application R1
SS8C Research Council for a 

research grant
in confidence

1 applicant Prof/Ôr^lvfr/ÎVirsÿOiss'' initials R • J-surname Frankenberg

2 department Sociology

3 institution University of Keele

4a official address Staffs. ST5 5BG 4b official telephone 
number (give STD code 
from London)

5 position held Professor of Sociology and Head of Department.

6 type of application 
(tick appropriate boxes)

project or programme□ □ new revised supplementary
□ □ □ ■

7 brief title of research (up to 12 words)
Exploratory study of media applications and perspectives in an urban 
area.

8 abstract of research (up to 150 words)
The proposed research will investigate aspects of communication in an 
urban area. These aspects will include the decentralised and partially 
decentralised uses of media, such as local radio, community newspapers, 
films, and informal verbal and visual communications (e.g. graffiti). 
The research will also include a study of the applications of portable 
videotape equipment as a communication tool in community development. 
A comparison of verbal - visual media perspectives will be made in 
order to reveal shared concepts such as' the notion of ’community*.

This research is intended as a contribution to the department’s 
general interest in ’visual sociology’ which includes both the 
development and use of visual techniques in sociological research, 
and the interpretation of visual phenomena in sociological terms.

9 total grant required (£) 8,350

10 proposed starting date May 1st, 1973

11 proposed duration Two.years

3



b other staff

12 staff avorogo 
salary

supor- 
annuation

: Graduatoci 
i Ponsion

duration 
of appoint-

total 
for

(specify title c’r level (00 FSSU) i & National mont poriod

of each appointment; also names if known) £ £ ■ £ £

a research workers
Raymond. Dunning 1500 I5O 100 2 yrs. y 1?

Robert Jardine 1500 I5O 100 2 yrs. 35OO

research workers total £ 7000

None

c Senior Visiting Fellows 
(name and present position)
None

d staff associated with the project 
(but for whom no claim is made)

other staff
total £ 1

salary or 
expenses and fares

Senior Visiting Fellows total £

13 travel and subsistence costs 
(these should be explained in the account 
of the proposed investigation)

travel sub- : total
sistence ;

inside UK 2 years @ £350 P* a- i £700

outside UK

travel and subsistence total £700

4



■18 What direct or indirect financial support 
will be provided by the applicant's own institution ?

14 equipment and materials
(specify and say whether recurrent
or non-recurrent: imported equipment 
should be quoted net of import duties)
Videotape recorder, monitor etc., supplied by department (.£4000)

£

250
Tames, films etc., si
Tapes, films

xnplied by department (£350)

equipment etc all recurrent £250
all non-recurrent £ “
total £ 250

15 other costs (specify)

Secretarial assistance - 6 monthsI

I
iI
Î

i

400

!
I 
i

other costs total £

16 financial'summary £ 17 estimated incidence of ■
of grant required total expenditure

in each calendar year (Jan—Dec)
I
research workers (12al......... 7000 19/.??.. 2776

other staff (12b1.................... 19/. 74.. 3764 .
1
Senior Visiting Fellows (12c) 19/. 7.5. . 1810

travel and subsistence (13). . 700 19/.........
equipment etc (14)............... 250 19/.........
other costs (151.................... 4ÖÖ 19/.........

total £8350 total £8350

'value £ 5950

description
Equipment as above - £4350 
Telephone - £100 per year - £200

i Administrative costs per staff member per year @ *.350  —

|19 Is this research currently being supported by any other outside body No 
Or is this application being submitted elsewhere ?
pf so, give details. Decisions about applications to other bodies 
¡(including those made after the award of an SSRC grant) 
¡should be reported to the SSRC as soon as available.

5



**A Study of .Media /.pplications and Perspectives in sn Urban Area«”
In th® proposed etudy uo recognise two srsas of chief concern:
1, th® com’unicntion needs of iialividitald, groups and organisations within 

the study area, vis-a-vis th® raedla;
?• the relation batween tha&o individuals, -groups end organisations end 

the researchers.

Previous tsedis research concentrate« lordly on the sccinl cad cultural 
effects of centralised (i»e. one-to-eany) systems of Esass-coisaunicatioa and 
there is a steadily growing body of literature on th® subject« At the 
opposite end of the apectrm, although wa find a trend in practice towards 
a core decentrsliced (i»e« one-to-one, sany-to-^any) use of media, 
this progress is not Batched by sociological research« Srasples of this 
trend ore to be seen in the proliferation of cossuuity newspapers and 
expariaents involving the usa of i'ila and portable videotape, equipgi&ftt in_ ____ _
a cossunity context« Certain kinds of media, such as locel radio, local 
newspapers and cable television (bath ETV end the new local stations) stand 
botwoen the two polos, allowing eos® do^ee of cojssunity access rad partici
pation while their crganisationel structures, objectives end criteria appear 
closely allied to those of the ©ase-media«

It io intended to set up a project baaed.in th® Departeent of Sociology 
at Ecslo University to study cedió, applications and perspectives in relation 
tc coi&unity life ca a large council estate in Stoko-aa-Sror.t« Igr 
•applications*  osd ’perspectives*  is aeant the weys the various ssedia are 
used and the yaya iu which those using the cedía •aee*  tbsssclywe end others 
(including the rocs ere bars) in relation to coiason issues« She research 
will concéntrate fóaidy oa the docontralisod end of the madia epactru»«

A project is already in progress on th® estate in which the Dcparts»nt*s  
portable video equipment is being used by groups of residents as a 
comunication tool« Th© project forms the basis of a study of video inter
vention in social interaction« Data frost this project will be used cx- 
tonsivaly in the proposed study and since it is. intended that a cc®son 
source of. finance ba found to support the research aspect® of the video 
project acá the present, tddar study, so®e notes on work already underway 
are included here.

VIDEO FSQJSCT
Ths iryireesed availability of relatively ir^xpensivo, easy-to-operate video 
equipment has lead to experimentation with its use in a variety of social 
end educational iaettinge«

In ths sain, educational television Isas remained a studio-based operation 
involving the production of prograswe to be used as sa extension of 
.instructional teaching methods (1,2,3,^,5:)« formal education has not 
capitalised on the portability of video equipment vhich esn be teken out 
of the classroom into the comaunity (so®® of th© wxk ds:«s at Goldsmiths * 
College TV Deportiseht is a notable exception)« la addition videotape 
recornix.g and playback techniques have been used in th© training of teachers 
(micro-t©aching) nud to provide feedback about tcscher-pupil interaction in 
the cl 338X00« (6)«

r k



¿fnilar techniques have been used in psychotherapy where it ha» been found 
that video can help to improve comunication and enhance creative 
development in interpersonal and group situations, (7)

During ths past five years there has been a growing interost in the use of 
video techniques in coBsunity developments to improvs dialogue between 
individuals and groupa in a co^unity raad between th® coffisunity and loccl 
goveri^ent, Some preliminary work has been ««Tried out in Canada, notably 
under tha segic of ths National Film Board, In thia country such experience 
&s ve have is drawn from the work of TUX. at the luctituto for Be&oorch in 
Art and Technology and the Horth Kensington Coasunity TV groups(S,9,10,11,12)

In Canada these activities have lead to cûæsunity progressing on local 
cable Tk*  cystous (1J), Until recently this kind of achats was against the 
policy of the Ministry of Posts end Tolecosemidcations in. this country, 
Eowsver, the climate apyesrs to bo changing and early in 1$'?2 & cabl® TV 
company, operating in S, London was granted o licence to originate local 
community progresses for an experhmtal period. Subsequently, licenses 
have boon granted to coapaniea in five other aroas of Britain,

Whereas in the fields of education and psychotherapy a considerable isount 
of research into the uses of video is being carried out, in cqrs^nity----------
develapaant thia is not the cose, Esther, there is an increasing amount 
of inforQatioo available of an espirlcal nature with little àtteapt to 
integrate finding»,

Public involvement in cojgnunity devolcygsent require® a pwgraat of 
education which ext«nda beyond th® wells of schools and colleges« In 
particular it io felt by the agencies concerned with coHSunity work train
ing in the Stoke «srea that cn informal educational sotting should be 
established in which profooslonalB »»4 enthusiastic Ir.y propio can co- 
oporeto (1*0,  It is our view that video can mofc® an important contribution 
in thia créa,

Tho broad oia of thia project is cystoaaticolly to explore and develop 
practicable proceodures and theories about video techniques is coeisunity 
development and related aspect® of 'education. We are approaching this 
tank from n cocssunity »todies perspective tut our observations focus on 
the conceqnoaces of social intervention rather than on the day-to-day life 
of tka cossnunity.

It sterns to us, taking into account work in this counts? ®nd abroad, that 
tho possible uses of video by a comnnity fall into different spheres of 
operation which Fro interdependent srd which œed to be rssesrehed end 
davelopod concurrently, Those spheres include video recording and playback 
in interpersonal situations, coissunicstion between specific groups, 
organisations and institutions end comsursity-wide infdrsaticm dissemination, 
cither by showing videotapes at public meetings etc, or by eoans of cable 
distribution to homes by ths relay companies» Because of th.® exploratory 
nature of th® work it is proposed that a phenomenological method be used 
initially fop th® purposes of analysis with a view to developing testable 
hypotheses, Such an approach aims at a consensus by which our observations 
Bay ba validated intsrsub j actively by those participating in the project 
cad, as such» is compatible with the principle of public involvement in 
cossunfty dovelop-ant, The end product of thia part of ths research will 
bo a collection of caa® studies of video uses in tho cemuaity together 
vith as or.elysis and evaluation of each project.

V



INVESTIGATION (CONT'D)jSCfOSED

VISUAL SOCIOLOGY

Ths Department is interested in developing sociological research using 
visual eat cri al ss raw data. The present study is seen both es a pilot and 
ns part of thia wider programa». ' Other types of projects which will ba 
litked with it includes
Ì. A study of tho relationship between photographer and subject as revealed 

in tho resulting photographs. EÙ5 study, ctor ted in January 1973 and 
is being carried out by Mr. A. C. fehite.

2. A long tors consideration of the relationships of fils and eoe io logy 
being developed by ayeelf.

3. I ® eleo involved in association with a fira of Planning Con&ultanta 
in a consideration of the social aspects of the visual ©aviroraaent in 
the town centro of a northern town (Bolton).

A. A study of the sociology of visual arts in the •’»Sth century involving 
the discussion of the impact on art cad society of the devalopuent of 
techniques in the multiple reproductions of works of ort. This study 
focuses on ths relationship between ©ngrevers and painters at the time 
of the foundation of th® Hoynl Academy, and is being carried cut by Hr. 
Gordon lyfe, a lecturer in the Doparhasnt.

J. A projected study by Hr. F«ul Ealluby, another lecturer in the 
¿opartsent^ of the status and rolo of artists (in particular, master 
Qesons, sculp torà end mural painters), in the generation of religious 
cyabolisa, throughout th® 12 th contury ♦Eonsifisanco1» viewed in the 
contexts of changing patronage end wider structural trensfor&stion in 
medlevài society.

It scesa to no that the genersl field of vfost might be called visual 
sociology is both Rsoàoffliccàly fcsportant, of potential uso in such areas 
©s planning cr.s Art School education, and has b^n sorioualy neglected in 
British sociology.

In the present proponed study we shall be considering dota in the fox^n of 
verbal 'pictures’ (e.g. conversations, interviews, discussions, meetings, 
local visus! ’statesents’ (a.g. graffiti, posters official and unofficial 
plans end dingrsss, photographs, filas, buildings, the work of local artists, 
etc.) together with other intentional signs and symbols in so far gs these 
help to reveal aspects of social life, particularly notions of 'cosaunity*.  
Sànce thia study employs a phenomenological approach, uo shall not be con
cerned with the veracity or otherwise of these verbal and visual 
'perspectives' in themselvaa, but rather with the way they relate to each, 
other. An understanding of the situation aay be arrived at by compering 
thc&s perspectives, for example in terns of concordance/diacordci"sce, in 
order to see how th® ©odia cediate th® idea of ’coKSunity’ for the ©embers.

The researcher-subject relationship will be explicitly dialectical, being 
itself a special case of concordance/discordance between different 
perspectives, «nd this dialectic will guide the dsvelopaaxit of the research 
through ths phenomenological phase and beyond. V® ere already investigating 
this relationship under laboratory conditions using video recording and play
back.



PROPOSID INVESTIGATION (CQNT’D)

It ìg outside the scope of our methodological brief to hypothesise about 
th© nature of the resulta» However we can foresee at least two uses for 
our findingsî

1o continuous foeback into the observed situation throughout the period 
of research. This dialogua will enable us to contrast and compare 
(for example) our view of tbsa - their view of themselves; our view 
of ourselves - thair view of vs; our view of their1 view of themselves - 
their view of our view of their view of themselves; and so on. Thus, 
our process of coding to understand -the. situation can bo checked against 
their understanding»

2. availability to other researchers and ’outsiders’*

1»

2.
3-
4.
5.

6.

7.

8.

9.

10.

11.

12.

13.
14.

Tony Gibson 1968, EXPERIMENTS IN TELSVISXON, National Comittoe for 
4«dio-Visual Aids in Education.
Tony Gibson, 1970, THE USE OF ETV, Hutchinson, London.
Tony Gibson, 1970, TH3 PRACTICE OF ETV, Hutchinson, London,
Roderick Haclaan, 1$68, TELEVISION IN EDUCATION, Methuen, London.
C%^xV Te, Unxver&.i.cy ox 19^^, xELLVIbldi ¿’-x .wv.. UNIVERSITY CF
LEEDS, National Cousittee for Audio-Visual Aids in Education»
Robert Jardino, March 1972, AN EKH.CÖATION IN OHE USE OF VIDEOTAPE 
RECORDING IN TEACHER-PUPIL RELATIONSHIPS, Visual Education: National 
Committee for Audio-Visual Aids in Education.
Hilton M. Berger, 1970, VWE0ÏAPE TECHNIQUES IN PSYCHIATRIC TRAINAS
AND TREATMENT, Bx'unner/Mazsl, N.Ï.
Hopkins and Webb, 1969, COMMUNITY TELEVISION, Institute for Research 
in Art and Technology, London.
M.J» Rickie and IkD. Jardine, 1970, NKTVi A FEASIBILITY STUDY FOR A 
COMMUNITY TELEVISION SERVICE IN NORTH KENSINGTON, Architectural 
Association, London,
H.J. Hickie and R.D. Jardine, 1971, NKTV DIARY: A REPORT ON WORK DURING 
TSE tW(® OCTOBER 1970 TO JUNE 1971, Architectural Association, London.
Evans, Herman, Hopkins and Kirk, 1972, Video in Community Development, 
Institute for Research in Art and Technology, London^;
Bob Jardina and Hike Rickie, November 1972, SOME IDEAS AIDUT VIDEO
AND COMMUNITY TV, Architecture! Design, London.
National Film Board of Canada, CHALLENGE FOR CHANGE Newsletters.
Alan Bsrr and Gary Craig, August 1972, AN EXPRIMENT IN COMMUNITY WORK 
EDUCATION, Unpublished Report, copy available from the University.



Tuesday. 2 January 1973

Travelled back to Keele.

10.30 Appointment with Town Clerk (Mr. Robinson). A Mr. Reeves was 

also present. Mr. Robinson asked us to explain what our objectives 

were and what costs were likely to be involved. Bob replied that we 

were exploring the uses of video in community development, and hoped to 

use it in a dialogue between Bentilee and the local authority. UJe 

explained about the equipment, and Mr. Reeves asked us what we personally 

expected to get out of this work. UJe said that we were postgraduate 

research students ... etc. Mr. Reeves seemed cautious and wondered 

whether video might be just another gimmick. He wanted to know what 

advantages video had over film and warned us against the indiscriminate 

use of equipment by people who just wanted to "see themselves on TV". 

Mr. Robinson said that the Planning, Education and Social Services 

Departments might bo interested, and ho would contact the Planning 

Department with a view to our making a trial tape about land reclamation 

with them. If tho result is "good enough", the tape will be shown at a 

mooting of all tho Chief Offloors. He will contact us in about threo 

days.

20.00 Meeting at the YVF shop to introduce the idea of video to people 

who had helped to run playschomos on the estate last summer. John 

Armstrong called the meeting. We arrived at 19.30 and began to sot up 

the equipment ready for the mooting which was due to start at 20.00.

John had hired a 16mm film which he wanted to show. By 20.00 there wore 

nine people present, besides oursolves: Petor Hudson, John Armstrong, 

Dave James, Pat Faulknor, Linda Gratton, and four boys who had seen



Ufednesday. 3 January 1973 contd. 

what was going on through the shop window and asked if they could come 

inside and watch. John Armstrong made a few introductory remarks, 

including suggestions for ways in which video might be used in conn**  

action with play, schemes? for example, they could tape the kids per**  

forming plays and show it back to them; a recording could be made of a 

day>8 activities for showing to other playleaders; this tape could also 

be shown to paronts and to the public, possibly in the shopping precinct, 

to get support for tho scheme; it could also be used for fundraising 

purposos. Then the lights were switched off and we watchod the film. 

This was an Intar-Action film which showed the Dogg’s Troupe visiting 

Croydon with thoir participatory street play, Moonmen. The idea was 

to use the play as a crowd gatherer, after which the ’actors’ bocamo 

’playloaders*  for tho rest of tho visit, working on projects and gamos 

with small groups of kids. Thors was a short soquonco at tho ond of 

tho film about video. Ulhilo tho film was running, two women and a 

little girl camo in. A crowd of kids had gathorod outside tho shop 

window and three of them, teenaged girls, camo insido and sat down. 

Whon tho film finished, ovoryono started talking among themselves. Uto 

switched tho vidoo oquipmont on, throadod a tape and turned tho camera 

on to them. Uto had the monitor switched on, so that pooplo could soo 

themsolvos. Some of tho kids had a go with tho camera. After some 

minutes wo.rewound tho tape and, played it back. Then Peto Hudson docidod 

it was timo to got down to business and started organising tho discussion 

This wo also videotaped, and the following notes wore made while watching 

this tapo in the lab on 4.1.73.?

Poto said that one thing we’d loatnod already (io from the first few 

minutes which had boon tapod and played back) was that if everyone spoke
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Thon Bob explained how ths equipment 

worked. Pete said a few words about who we wero and that the 

equipment was being made available by the university for the uso of 

Bentilee people for a year ... ’’Ufe’ro very lucky.” He also said that 

in case anyone thought the university was being ’’incrodibly generous”, 

there was a ”catch”. Ho immediately changed this to ’’there is a roason 

for it”. He then went on to explain that wo would bo observing what 

happened and writing a thesis about tho uses of "video television” in 

Bontiloo.: "Thoy’ro obsorving us all tho time ...” "Aa wall as tho 

equipment for a year, Bontileo has also got the oxport sorvicos of Bob 

and Ray on one condition, I boliovo, and onacondition only, and that is 

Bontilaa makes tha tapes and they advise us how to do it technically. 

Thoy will not make thorn for us ~ they will not toll us what is a good 

thing and what is a bad thing, because (then) they’d bo obsorving 

thomsolvos*  and not us."

Referring tb tho lottor we sent her, Pat Faulknor said sho was interested 

in using tho equipment in connection with her pro-school playgroup.

Linda Gratton askod if we’d show them how to uso tho oquipmont thomsolvos. 

Bob explained how wo’d hold a practice session with BVPC on a Sunday 

morning. Pete asked the kids for their comments: one boy said "I just 

think it’s groat - all the oquipmont and that.” He thought it must have 

cost a lot of money. Pete asked them if they’d been to any of tho play- 

schemes last year. Most of thorn said no. Then ho askod if they’d go 

along if the video oquipmont was thero for them te uses "Yeahl” ’’That’ll 

bo good, won’t it?" Pete askod fllrs. Growcott (one of tho two ladios 

who camo in lato) if she thought that tho equipment would have boon help

ful to hor whon running what appeared to bo a ”moro chaotic playscheme" 

* This refers to the reason we gave Yl/F for not wanting to make tapes 
ourselves : ll/e wanted to study the way local people used the equipment. 
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last summer. Sho replied that sho thought it would, and that she'd 

think about how it could bo used in the gamos thoy played. Linda 

Grattan though it would bo usoful when thoy did plays. Peto obsorvod 

that, "(Ifhat wo'vo just soon on tho big screen (io tho Intor-Action film) 

haa happonod tonight. They had tho IHoonmon, wo had tho (monitor) scrcon. 

And wo startod with just us and now we’vo got this lot.” (This in ref

er on co to tho kids - youngstore and teenagers - who had by now crowded 

into tho shop until it was packod.) He tried to involve somo young 

girls in the discussion, but thoy woro too shy. Linda Gratton asked if 

it would bo possible to show tapes in tho shopping contra. Ulo ropliod 

that thoro was no roason why not, as long as tho polico didn't objoct 

and providod that one of the shopkoopors would lot us uso his powor 

supply.

STOP TAPE

PLAYBACK

Pat Faulknor: ’’It doesn't look liko mo, that doosn'tl”

After the playback, tho kids filod out of tho shop, loaving tho adults 

to carry on talking.

RECORD

Mrs. Growcott practised using tho camera, then Rat Faulknor. Davo Jarnos 

folt that thoy hadn’t capitalised on tho fact that so many kids had boon 

at the mooting - they should have askod them to tell their parents about 

the next mooting, and oven tried to recruit somo of tho older ones as 

helpers on tho playschamos. Pete commented oh the difforeht ways pooplo 

havo of attracting attention whon thoy want to spoak. Dauo spoke of tho 

way vidoo sooms to ’’draw pooplo togothor”.



Wednesday. 3 January 1973 contd.

When the meeting broke up, Pat Faulkner said she would get in touch with 

us soon to arrange a practice session. Afterwards, we went to the pub 

with John Armstrong and Dave James. Told them about our meeting with 

the Town Clerk. They seemed to think we’d probably done the right 

thing. Dave thought that the Planning Department would be more interest

ed in making a ’product’ than a ’process’ tape. He also talked about 

making consumer tapes about rising prices in Bentilee, to be shown in 

the shopping precinct.

Thursday, 4 January 1973 

11.00 Played back tape of last night’s meeting and made notes (see 

3.1.73). Phoned John Freeman about contacts at Sixth Form College. 

He seemed glum, but brightened up when Ray asked him if he’d had a 

good Christmas. Asked Pete if we could take photostats from the nites 

he’d drafted for the BVPC tape - Promises, Promises. He said he’d give 

them to us next time we meet. He also said he’d seen Alan Tellwright, 

who asked him to remind us about January 31 (we had promised to 

accompany seme of his pupils on a field trip and make a tape about it). 

Pete seemed a little put out because he hadn’t been told about this.

Friday, 5 Janaary 1973 

Spent most of the day in the lab, transcribing the BVPC tape - Promises. 

Promises.

Sunday, 7 January 1973

10.30 Arrived at Dave James’ house. We had arranged to take a series 

of slides of the Brook for him, as record before reclamation work 

begins. We waited for a while to see if John Armstrong would turn up, 
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but he didn't so we set off with Dave to the bottom end of the Brook. 

UJe asked him if he wanted to take the photagr^rfas (using a 35mm SLR 

camera with through-the-lens metering). He said he'd rather not, so 

Bob did the photography: "you’re the experts - I'm happy." We walked 

the whole length of the Brook, taking 30 slides in all at frequent 

intervals. Dave noted, the viewpoints on a plan of the reclamation 

scheme. Later, he asked us for our "outsider*  view" of what should 

be done to the Brook. We found if difficult to give a definite answer, 

beyond agreeing with the general outline of the scheme as planned (ie 

general tidying up and providing bridges and recreation space). 

Finished up at the Beverley Just before closing time. Dave started 

talking to two blokes at the bar and the landlord about the reclamation 

scheme, spreading out his map on top of the bar. He was sounding them 

out about community involvement in stages subsequent to the basic 

reclamation work. The landlord at least seemed quite enthusiastic, 

and while Dave carried on in conversation with the two men, he came 

over and talked to us about it. He also asked us if we'd take same 

photgraphs of his little girl, and we said we’d go back sometime. He 

is agreeable to our using his pub for taping and playbacks at almost 

any time (Tuesday evening is best for a good crowd). We left the 

pub at 14.30 and went back to Dave’s house for Sunday dinner.

monday, 8 January 19.71

11.30 Phone message asking us to contact Itlrs. Foskett at Willfield 

School. Ray phoned her. She wants to ’borrow’ the equipment intermitt

ently over a period of weeks to record educational programmes off-air. 

Ray asked if we could meet her at the school to talk it over, and he 

was told to get in touch with the headmaster (Mr. Taylor) this after-
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noon, We weren't too happy about her request to use the video in what 

seemed to us to be a wasteful way (since we had only one set of equip**  

ment and limited time). We phoned John Armstrong for information about 

tomorrow evening's Senior Citizens' party. He didn't know anything 

about it, but he said he'd phone Pete Hudson who was in Liverpool since 

he had made all the arrangements. John A. said he'd visit us at Keele 

next Monday to discuss using video in schools through his contacts with 

local teachers.

Later, we started to take slides off the monitor of the Promises, Promises 

tape, but the machine developed a fault.

14.00 Ray phoned Mr. Taylor at Willfield School and arranged for us 

to meet him at 10.00 tomorrow. Then we phoned John Armstrong again.

He'd spoken to Pete who had said that he didn't know much about 

tomorrow's party either. John suggested that we should call and see 

Mr. Davies, the secretary of the Senior Citizens' Association, tomorrow 

afternoon. We said we mightn't be able to make it after all because 

our monitor had developed a fault, but that we'd try to barrow another 

one from the Psychology Department. We told John of our phone conver

sation with Mr. Taylor and he warned us not to be too disappointed if 

we don't make much- headway with him.

Tuesday. 9 January 1973 

10.00 Arrived at Willfield School and spoke to Mr. Taylor's secretary. 

She said he was too busy to see us and sent us to find Mrs. Foskett. We 

discovered we couldn’t record from the school's TV set, but there is 

an external aerial which we may be able to plug into our receiver/monitor. 

We said we’d come back and try it out next week, as soon as our monitor 

has been repaired. At breaktime, Mr. Taylor spoke to us in passing, but 
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mas distinctly off-hand. After break we u/ere invited to watch a film 

about Summerhill, which was being shown to ROSLA pupils as part of 

their Moral and Social Studies course. After the film, the kids split 

up into discussion groups. Before he rushed off to join the group which 

ha was supervising, Mr. Hall, the organiser of the course, promised 

to have a word with us when we come back next week. Ule left the school 

feeling that we had scared a success in getting Mr. Taylor’s permission 

to visit the school when necessary, since YVF have, in fact, found it 

difficult to establish a working relationship with him. We wjnt to the 

YVF shop and saw John Freeman and John Armstrong. John F. was in a 

friendly mood and 3aid he'd been in touch with someone who might be able 

to help us get money. Ray gave John Armstrong some printed information 

which he'd asked for on the ROSLA Design for Living course, and we 

arranged to go along to the next UBB (community newspaper) meeting. 

John A. is hoping to involve • schoolkids in producing the next issue, 

life came away with a pile of „material from an exhibition of schoolkids*  

work about the reclamation of the Brook (held last summer). We wanted 

to take slides of the drawings and diagrams in the interests of 'visual 

sociology’. On our way back to Keele we called at Mr. Davies's house to 

explain that we mightn't be able to go to their party this evening, if 

we can't borrow another monitor.

17.50 Arrived at the Auto Club for the Senior Citizens' party, having 

borrowed a monitor from the Psychology Department. Mr. Davies showed us 

to two seats which had been kept for us, and we sat down to a meal. 

Someone said: "You're a bit old to be pensioners, aren't you?" When we'd 

eaten, we set up the equipment at the back of the hall and recorded the 

speeches. Mr. Davies thanked us for bringing the equipment along, and 
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invited Arthur Mellor, chairman of the Community Association to say a 

few words. (The following is extracted from his speech, 'explaining*  

our presence:)

"These chaps are here tonight to ... they are doing a thesis on ... 

community life and what they are after is all the information leading 

up to ... what the community does or what this Bentilee estate is ... 

out to give the people."

During the speeches we occassionally panned the camera along the rows 

of people. When we played the tape back, one man waved at his own image 

on the monitor, as if expecting it to wave back. Next, the Grasshoppers 

staged a display of gymnastics and judo, which we also taped and played 

back. The kids were very excited to see themselves. We spent the rest 

of the evening drinking and enjoying the entertainments.

Wednesday. 10 Januarvl973

13.30 Finished taking slides of Promises, Promises tape, using the 

Psychology Department's monitor. Also photographed schoolkids' 

exhibition material.

16.30 Our monitor was returned after being repaired. We tested it 

while taking slides of the Senior Citizens*  party tape. After half an 

hour, the fault reappparod.

Thursday. 11 January 1973

9.15 Experimented with editing the BVPC tape by playing it back and 

reshooting naquences off the monitor, using the portapak. The quality 
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was not too bad. Mr. Carhill phoned from the Town Clerk's office and asked 

us to get in touch with John Barnes in the City Architects, Planning and 

Reconstruction Department. Ite phoned and arranged to meet Mr. Barnes on 

Tuesday at 9.30.

16.30 Transcribed BVPC practice tape.

Saturday, 13 January 1973. 

Spent the afternoon at the Territorial Army Hall, videotaping the Stoke 

inter-club judo competition for Jim Dixey, who runs the Grasshoppers judo 

club. U/e had two playback sessions, during which the competitors sat down 

to watch themselves. Jim asked us to show the tape again at the next meet

ing of his club.

Monday. 15 January 19

9.30 John Armstrong came to see us at Keele. U/e talked about his work 

with teachers in Bentilee. He was fairly frequent meetings with a small 

group of teachers. UJe said we'd like to go along to one of these meetings, 

to try and interest them in video. John replied that he had a project of 

his own which he wanted to put to them first, and asked us to wait for a 

few weeks.

Tuesday, 16 Janaurv 19?3

9.30 Meeting with John Barnes, who is responsible for land reclamation 

in Stoke. We discussed the possibility of using video for public 

participation. He is working on a scheme to reclaim a disused quarry. 

The 'programme of participation*  he has in mind involves a letterbox 

questionnaire. The Department's decisions will be based on the responses 

to the questionnaires and their proposals will be presented at a public
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meeting. Bob pointed out that this did not involve the local residents 

in any of the decision-making. JB remained unconvinced that he could 

achieve any more, using video, than he tuas doing already, but he agreed 

to discuss it with Jane Skinner of the Social Services Department, We 

all agreed that it uias too late to do anything more in the way of 

participation oh the Brook scheme, but it might be useful to make an 

information tape about the way the scheme will eventually look. Ule 

said we’d talk to BVPC about this.

11.00 Letter from SSRC asking for clarification of one or two points 

in our application.

19.00 Playback of Judo tape at Stoke Judokwai.

Wednesday, 17 January 1973 

10.00 Arrived at Willfield School to practise recording off-air for 

Mrs. Foskett. We tried out monitor with the school’s external aerial, 

but found that we got better reception with our own indoor aerial. Even 

so, it was still a very poor picture. We made a trial recording which 

was unsatisfactory. Later we phoned Rediffusion to ask if they could fit 

an output socket to the school’s television set (which took signals from 

the cable system). They said they’d send someone to have a look at it. 

Afterwards, we talked to Mr. Hall who said that one teacher (Ken Hudson) 

was interested in making tapes with the kids. He wasn’t in school today, 

and Mr. Hall said he’d try to arrange a meeting in the near future. Mr. 

Hall also said that he’d like to tape some programmes off-air. He had 

some other ideas, too, auch as making tapes in situations which were in

accessible to large groups of kids, and tapes about kids visiting old 

people, etc.



Thursday. 18 January 1973

12.30 Drafted reply to SSRC request for moro information.

15.00 Tutorial with Ronnie. Discussed draft and made a feu» changes to 

the wording.

16.00 message from John Armstrong, asking us to phone back. Phoned 

him. He said that Arthur Ball had gat an idea for videotaping an inter

view with someone in the Planning Department. Arthur would like us to 

call at the YVF shop on Monday to talk about it with him.

20.00 UBB editorial policy meeting at YVF shop. (U/e include here three 

separate accounts of the meeting, two written by ourselves individually, 

the third written by peter Hudson. All three differ in certain signif

icant respects. Since, however, they refer to a common situation, they 

must all be regarded as partially ’true*,  and demonstrate the dialectical 

nature of the situation.)

fiafei
The meeting was scheduled for 20.00 but when Ray and I arrived a little 

late only John A., Pete H., Iris and Dave IU. were there. Ule chatted for 

a while to see if anyone else wolud turn up. This was not intended to 

be an ordinary, run-of-the-mill meeting of the UBB committee, getting 

together to assemble the next issue of the magazine as smoothly as 

possible. Pete said he felt that all of them - Dave as editor and Iris 

and himself who were in charge of typing and layout - were developing 

’set« ways of producing the magazine from one issue to the next, and 

he didn't think this was necessarily a good thing. This evening he wantad 

to discuss alternative ways of putting the magazine together, involving 



more people in the newsgathering, editorial and production aspects.

With this in mind, requests had been made to teacher contacts at the 

schools on the estate, asking them to tell any pupils who might be 

interested about the meeting, and invite them to come along. The turn

out which resulted from this was nil. The committee u/asn’t sure whether 

to blame the fog, which was dense that night, the relatively late 

starting time of the meeting, or just general lack of interest. However, 

there were some new faces at the meeting (besides ours). Three young 

girls who had been playing outside the shop came in to see what was 

happening and stayed. By now, Elsie, George and Dave 3. had arrived, too.

Pete, who acted as chairman for most of the meeting, began to explain 

how the magazine was produced, for the benefit of the three girls. He 

adopted what I should call a ’workshop’ approach, beginning with the 

visual appearance or layout of the magazine, showing them how to make 

hsadlines using Letraset, and the way that copy was typed in columns. 

Elsie had brought along an article of her own, handwritten, which was' 

handed to Dave HI. for editing and grammatical correction. A previously- 

edited, handwritten article was given to Iris to be typed there and then, 

ready for the next issue. 3ohn A. and Dave 3. showed the girls how to 

past up page layouts. Pete and Ray went to the pub to fetch some drink.

The meeting split up into smaller groups. Iris was typing at the front 

of the shop, where 3ohn A. was talking to the three girls. Elsie spent 

some time talking to the girls as well, about the possibility of starting 

a children’s page in the magazine, written by them. At the rear of the 

shop Ray and I were talking to Dave 3., about what we’d been doing at 



the Grasshoppers 3udo Club nd also about our meeting with 3ohn Barnes 

at the Planning Department. U/e told him about 3ohn Barnes’ offer to 

make a videotape about the Brook. Dave said that what he’d really like 

to do was make a tape explaining the idea of a Neighbourhood Council. 

The problem was that he didn’t think that BVPC, with its strong links 

with the ward Labour Party (Reg Walker is Chairman of both) would 

approve, and he didn’t think he could do it as an individual.

The conversation came around to local politics. Pete and Elsie Joined 

in. Councillor Tuhey has won the Labour nomination for the County Council 

election, and has, in donfidence, asked YVF for their support in his 

election campaign cm the estate. So far, YVF have not committed them

selves either way. Dave 3. felt quite strongly that they should not 

be so partial. The editorial ’line*  of UBB during the forthcoming election 

was also discussed. At this point the conversation became very difficult 

for an outsider to follow. It was not always clear to me, when someone 

began a sentence with ’we ...*  or ’you ...’, whether they were referring 

to YVF, UBB, or even, at times, BVPC, since most of them belong to at 

least two of these organisations, and same to all three.*

Pete said he felt the discussion had gone, far enough, and that it was 

now time for some action. He suggested that every one spend the next 

quarter of an hour or so drafting a piece for the magazine, in the light 

of what had been discussed. No-one else seemed to think that they could 

produce anything worthwhilea-t such short notice, so Pete shut himself 

away in the back room to write, while the rest of us carried on talking.

* During this confusion, I didn’t fully grasp the significance of Elsie’s 

grievance against Tom Tuhey for the rest of the conversation. See Ray’s 

account for clarification on this.



A short while later he emerged, bearing a 'letter to UBB’ which he read 

out and then gave to Dave 111. In the letter he described Tan Tuhey’s 

approach to YVF and said that he, personally, felt that Mr. Tuhey should 

have gone to the electorate for support, not the YVF. He (Pete) would 

only help Mr. Tuhey to the extent that he felt the councillor’s objectives 

u/ere in the interest of Bentilee people. This meant that he would also 

be prepared to help any other candidate if he saw fit and if the 

opportunity presented itself.

The effect of the letter on the meeting was quite dramatic. Wy immediate 

response was to ask John A., as the other YVF member present, what he 

thought about it, but Dave 3. cut in. The issue revolved around the 

question whether or not Pete had the right to express publicly a personal 

view about a confidence made, not to him as an individual, but as a 

member of YVF. 3ohn A. pointed out that the letter, if published, could 

have serious repercussions on all the groups to which Pete belonged, and 

indeed on YVF in general. Pete said the letter was now in the editor’s 

hands and excluded himself from the debate. Dave 111. was asked for his 

view, as editor. He replied that if the letter had come to him through 

the mail, and if he had not known any of the ’behind-the-scenes’ facts, 

he would have printed it, possibly after getting in touch with the writer 

to check whether he was entitled to speak on behalf of the named organ

isation (ie, in this case, YVF). He put the question to Pete who 

admitted that he wasn’t speaking on behalf of YVF, and that maybe the 

letter should be modified. He appeared pale and strained. 3ohn A., too, 

seemed tense and I got the impression that the issue might not end for 

them when the meeting finished.



The letter brought into focus the whole problem of editorial control.

Ulho should decide finally whether or not to print su^h a letter? 

Previously this had always been decided in committee, but Dave W. said 

that, as editor, he’d like to feel that he did have some kind of auth

ority. He didn’t want to be concerned only with correcting grammar and 

tidying up literary style. Did Pete have the right, now, to ask for 

the letter not to be published? What criteria should they use when 

selecting material? In the past this had not been so much of a problem 

because they’d needed to print almost everything they could get hold of, 

in order to produce a magazine at all. The talk wandered into the realms 

of libel and legal advice. Pete quietly picked up his letter and tore 

it into pieces.

The three girls had left some time ago, but Elsie had arranged to see 

them again about writing for the magazine.

Sais

Bob and I arrived at the YVF shop soon after 20.00. Pete H., John A., 

Dave W. and Iris were there. There was no sign of the school kids who 

were supposed to have been coming. Everyone seemed depressed about this. 

We sat around talking for a while to see if anyone else would turn up. 

Pete asked if someone would explain to those present the intention 

behind tonight’s meeting. Sohn A. said he understood that the idea was 

to involve more poople in the production of UBB and, as much as possible, 

to redistribute tasks and responsibilities of those already involved. 

The ’professionals’ would like to hand over responsibilities to local 

residents. Dave W., the editor, agreed and said that John had ’put it 

in a nutshell’. Rloro people began to arrive - Elsie who writes the 

•’Bird’s Eye View" page for LBB, Dave □. and a chap called George. P^te 



mas eager to begin the meeting and said that, in the absence of the 

schoolkids, there mere three possibilities? (1) that we all go to the 

pub$ (2) that an ’old-style’ UBB meeting be held, and (3) that we go 

ahaad with the different kind of meeting - assuming that the schoolkids 

had been deterred by the fog and that they would come along to subsequent 

meetings« It was decided to go ahead with the third alternative and 

three young girls who had been hanging about outside the shop were invited 

in. Pete explained a little about the practical side of producing the 

paper, eg how to do titling using Letraset, how articles needed to be 

typed out, etc. Then he suggested that the group split up so that 

people might write articles there and then for the next issue of UBB.

For the benefit of those unfamiliar with all present, he indicated those 

members of the group who could provide specialist assistance. Then the 

group broke up. Pete went to the off-licence to buy some drink. I went 

along to help him carry it back. On the way we discussed the future 

possibility of involving schoolkids and we also talked about how UBB 

meetings might be made into social events. There was quite a lot of 

activity in*the  shop when we got back. Bob and I had a few words with 

Dave 3. about the possibility of using film or slides instead of video

tape to make training programmes for gymnastics, life also talked a bit 

about local schools - mainly U/illfield and Hanley High. John A. taught 

the kids to use the Letraset and, by now, another chap had joined us.

Our conversation with Dave □. turned to the nomination of Tom Tuhey as 

Ward Labour candidate for the forthcoming election. Bust then Pete 

called Dave to join a conversation he was having with Elsie. Elsie was 

annoyed about an article in the Sentinel in which, she felt, she had 

been misrepresented. The background to the article, it seems, is as 

follows? Once he had got the nomination, Tuhey had visited YVF to ask 

their advice on which local issues he should champion to make sure of



winning the election. Tuhoy had implied that if YVF helped him, he’d

see they were all right in future. Nou/, YVF has not yet made up its 

mind whether to help Tuhey or not (Dave 3. thinks they shouldn’t 

involve themselves overtly in politics), but they had referred Tom to 

Elsie u/ho is concerned with consumer problems on the Bentilee estate. 

The article in the Sentinel is a report of a Council meeting in which 

Tom Tuhey talks of a "group of housewives" in Bentilee who are keeping an 

eye on rising prices, etc ... Elsie felt that Tom had been using this 

issue to make himself popular, and, in so doing, had changed the facts. 

Elsie was thinking of writing a letter to the Sentinel and Pete wanted to 

know what UBB should do about it. Dave 3. pointed out that without 

further information we couldn’t be sure that Tom wasn’t telling the 

truth - he mightn’t have been referring to Elsie when he spoke of "a 

group of housewives". Dave was concerned about the laws of libel. Pete 

said that we should each write an article and he took himself off to do 

just that. The conversation continued in his absence. No-one else 

attempted to write anything. When he returned, Pete read out his letter 

to LBB in which he revealed, as a YVF worker that they had been approached 

by Tuhey and that the public should know about it and should also know 

the YVF was not prepared to help any one candidate to get votes. Then 

Pete handed the letter over to Dave Ul. as editor. This sparked off an 

intense discussion, the main areas involved being (a) had Pete the right 

to involve YVF in an issue which he was tackling as an individual? (b) 

who would be responsible in case of an action for libel? (ie. Dave as 

editor or the UBB committee or BVPC as the parent body) (c) might the 

advantages of revealing Tuhey’s tactics to the public be outweighed by 

the disadvantages incurred by his animosity if and when he is elected? 

Pete left the discussion because, since he’d handed his letter in to the 

editor, he felt he had no further say and that it was up to the remaining



members of the committee to decide if it should be published. Dave (1/. 

said that in the normal course of events he would have published the letter. 

John A. said that apart from the fact that Pete had not considered the 

effect his »personal*  action would have on his YVF colleagues whom he 

had not consulted, tho issue was complicated by the question who should 

now decide whether the article should be published. As far as the first 

part was concerned it was a YVF matter and would be sorted out internally, 

but the second part should be decided there and then. It struck me, 

although I didn*t  voice it at the time, that Pete was giving 

information in his letter which he could only have got as a member of YVF. 

To think that he could pass on that information, therefore, as a private 

individual was a contradiction. Pete was recalled into the discussion.

He explained that although tonight’s meeting was meant to be different 

and although he’d written the article to bring matters on to a practical 

level us far as the production of the next issue of UBB was concerned, 

when he handed it over to Dave (U. he did so in all sincerity and now it 

was up to everyone else (and if the production ’team’ of UBB is to be 

extended who does ’everyone else’ include ?) to decide if it should be 

printed. By 10.45 p.m. we were still no nearer to reaching a conclusion. 

Dave 3. thought the letter should not be published. Pete thought that for 

future purposes it might be an idea to seek legal advice. Dave W. repeated 

that under normal conditions he would include such a letter in UBB. Pete 

admitted he should have considered the YVF position - he hadn’t realised 

the Tuhey had approached them in confidence. Elsie thought that people 

should know what was going on. 3ohn A. wanted to know whether tno 

editor or the committee had the final say. Eventually Pete tore up the 

letter and we all went home.
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At the previous meeting of UBB it had been decided as a kind of 
reaction’to P.H.‘a sugges tion uhat ne personally urop out of some 
of his UBB roles, that the whole of UBB from now on 
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Therefore in preparation P. H. and J.A. had invited children from two 
senior schools and also one or two other potentially interested people.

On the night when things finally got going there were no people as a 
result of J.A.'s canvassing nth schools and only one new person on the

. There were however toree girls wheih we hoiked in from the 
. -.1 very interested. The whole event turned out to be 

Juiethrng and there are two reports written by Bob and Ray Welch 
highlight some

adult side 
street who seemed 
quite 
cover some of the issues. This report however will try to 
of the important issues for future action.

1. Some articles actually got typed and had a heading put to them during th 
evening although by no means enough to fill a magazine,

2. The kids began learning how letreset should be used and obviously 
enjoyed it.

3. Elsie got into an interesting discussion with the children about 
starting a children’s produced page in UBB.

4. A general atmosphere of conviviality (to quote a phrase) seemed to

be built up which could be useful for the future,

5. A really dynamic ’open ended learning situation’ arose on the 
question of how UBB should approach the forthcoming political local 
elections.

In some ways it was P.H. who precipitiated this open ended learning 
situation, but for the purposes of this report, I do not wish to 
go into any great detail on how is arose and the justification for 
ii. However a fewwords perhaps are relevant.

The issue had been focused by the presentation to the group of a 
contribution for UBB by P.H. couched in the terms of a personal 
~ettdr on the political situation in Bentilee. Some of the issues 
that this raised and some of the reasons are given as follows 

1. It looked as if P.H. was 
people did takeit seriously, 
it may have looked as if P.H 
take it seriously?

putting himself on the line and therefore 
An alternative to this however is tiat
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2?s In. the end no decisin was taken by the group as a group to publish 
or not to publish. To edit or not or alter or whatever, As it vas very 
late Ï.H, withdrew the article thus taking the decision on the groups 
behalf which made it possible for the group not to have b take a decision 
This is signififleant as it highlighted the whole question 
making within the group. However it would be untrue to say 
conclusions were arrived at.
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3. In the course of the debate although it may h?.ve seemed 
rod herring at the time the question araose of liable, V'e 
publish the article because we may have been liabelous. If 
the case who would be guilty? Mould it be the editor? Mould 
writer? Would it be the committee? 'Would it be B.V.P.C. as 
committee? The relevance of this is that it may be the kind 
u ni ty w h i c h a C. D.
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. in. other words it could be 
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4. It raised, from the point of view of the C.D. worker/educationalist, 
the question of the link between education and action. From an educat
ional point of view there seemed to be little doubt that people’s minds- 
were-stretched, if that’s a legitimate phrase, that they were thinking 
hard, that they were learning, that they were involved in what was 
going on, that it meant something to them. However that being so it 
may Shave meant that whilst there was scope for more formal learning 
inputs as suggested above, the outcome couldcbe that no more UBB’s 
get produced. In other words in the course of that meeting no obvious 
action seemed to follow from the mind stretching process.•Indeed so 
many apparent new problems were thrown up; that-of liable, that of the 
authors right to say some' of the things he said, that of the editorially 
neutral position of a community newspaper on politics and so on that 
future meetings could be so preoccupied with such problems as to leave 
little time to actually produce newspapers. This is indeed a very real 
problem that at the time of writing I certainly don't have many if any 
answers. A comparison with what seems to be happening in the P-iayscheme 
Association may be relevant. The educational, side of the work in 
connection with the B.P.A. has been stressed for the last few months 
and despite the fact that the committee decided to alterna-te the learning 
meetings with business meetings, events have taken it so that business 
never ever gets discussed.

A similar process is happpening in UBB as with B.P.A. 
points like distribution like finance and so on, which 
obvious by ¿their absence at this particular meeting.

on UBB technical 
were kind of

However it will be wrong to build up too may hypothesis on the strength 
of one meeting and I don't propose to do that. I think the only general 
pointer to the future ihat I would wish to make at this time, is that 

as community workers interested in education, we must not forget that 
education to the exclusion of action could possibly not be defined sb 
real education. Consequently it may be incumbant upon us that future 
meetings to dwell upon reallissues involving the future of the paper 
which may mean reverting to the old style of production from time to 
vime, whilst still having open ended freaky collective meetings as well. 
In other words lets take a new experience in small and manageable doses.

On the action side I have heard that since feat meeting Elsie is planning 
a separate meeting with the three girls to help them get together the'ir 
material for the children's page which is certainly an important action 
orientated step forward.



Friday. 19 January 1973

14.00 Finished SSRC application supplement and gave it to Doreen for 

Ronnie’s approval bEfore it is typed (see General methodological Note).
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general methodolcxsical note

Our intention is to observe and document ways in which various media 
are used in the study area, including, for example, who controls them 
and who has access to them? We shall analyse the ’message content’ of 
these media in terms of related perspectives on common issues. We expect 
to find, in some cases, agreement between perspectives (conjunction) 
and, in other cases, disagreement between perspectives (disjunction). 
The intelligibility of the situation is explicated through such patterns 
of conjunction and disjunction between different media perspectives. 
An important tool in this analysis will be the basic schema of the 
Interpersonal Perception Method (1).

Part of the aim of this study is to test the validity and usefulness of 
a phenomenological method which, following Van Kam (2), we consider 
to consist essentially in making explicit what is implicit in social 
action (i.e. explicating as opposed to explaining). The process of 
explication is controlled by validatory checks. In the preliminary 
stages these are intrasubjective and intersubjective and lead to a 
consensual description of the situation under study. By ’intrasubjective 
validation*  we mean a comparison of similar phenomena observed in 
different situations by the same researcher. By •intersubjective 
validation’ we mean a comparison of the observations of the same 
phenomenon by more than one researcher. Later, hypothetical state
ments may emerge from a critical comparison of these explications 
which can be used to test the validity of the explications through ex
perimentation. In our tow, the ultimate criterion for validity at 
this pre-experiiaental, pro-theoretical phase of the research is the 
postulate of adequacy (?). This has been defined thus;

"Each term or concept in the model of action must be con
structed so that an act actually performed in the world in the way 
indicated by the construct would by understandable for the actor 
himself and for his fellow men in terms of common sense schemes of 
interpretation. This ensures consistency of social scientific con
structs with those of everyday common sense experience”. (M

Much of the research involves participant observation methods. A con
siderable amount of time is spent training community residents to 
use portable video equipment and observing how it is used. We see our 
role primarily as observer-helpers and not as a ’production crew*.  We 
assist in the making of videotapes on a practical level but take a 
non-directive approach in planning and preparation. Video work with 
community groups in our experience has followed a typical sequence: 
(i) we are approached by a group wishing to make a videotape ’programme’ 
about an issue of local concern} (ii) a practice session is arranged 
at which group members learn how to operate the equipment themselves, 
plans are discussed and a trial tape is made. This is followed by 
(iii) an evaluation session at which members formulate their intentions 
more precisely after seeing the trial tape and prepare a shooting 
schedule for a second tape, (iv) The second tape is recorded by the 
members, (v) Showings are arranged (e.g. to Local Authority Departments, 
in pubs, clubs and Bingo Halls, in the shopping precinct), (vi) At 
these showings viewers’ responses may also be recorded during discussion 
between the viewers and group members. This third tape may either be 
used by the members merely to evaluate their project or it may form 
the basis of a subsequent ’programme’•

2/
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We are currently working in close collaboration with Young Volunteer 
Force community workers on a Council estate in Stoke-on-^ent. Projects 
so far have brought ua into contact with community action groups, 
schools, youth clubs, senior citizens’ associations, playgroups, and 
the Local Authority, particularly the Departments df Planning, Education 
and Social Services.

In addition to our participant observation work with video we are 
interested in the decision-making processes and criteria for selection 
and presentation involved in making videotapes compared with these 
processes in the production of newsvbulletins, documentaries and 
educational programmes by th© broadcasting companies and by Local 
Authority ETV studios. We are also interested in local radio, in 
particular the way the programme organisers see its role in the •community*  
compared with the views of local residents. This comparison of 
perspectives extends to a study of local issues as presented in the 
local area newspaper and in community newspapers.

With reference to the final paragraph on page eight above, we may 
expand our intentions thus:

"The researcher-subject relationship will be explicitly 
dialectical.....”

In his book ’Search for a Method*  (s) Sartre writes:

"Research is a living relation between men......Indeed, the 
sociologist and his ’object*  form a couple each one of which is to be 
interpreted by the other; the relationship between them must be itself 
interpreted as a moment of history.”

The most succinct exposition for our purposes of Sartre’s method is 
given by Esterson (6). Briefly, the researchers*  interpretation of the 
situation as an outsider and th® interpretations of insiders are 
dialectical poles (an examination of th® work of Guwitch helps to 
clarify the various forms of the dialectic (7)). It is the synthetic 
movement of the dialectic which produced.a working hypothesis linking 
the perspectives of researcher and subjects.

”.....thia dialectic will guide the development of the research 
through the phenomenological phase and beyond”.

As we have said our prime concern at the moment is with expliciting. - 
There is a dialogue between our descriptions and the ©vents obsewed. 
There is also a further dialogue between the descriptions of the two 
researchers. At the next level of investigation the dialogue exists 
between (i) the hypothesis and the descriptions on which it is based 
(ii) between the hypothesis and the observed events.

References:

1. Laing, Phillipson and Lee, 1966, "Intsrparsonal Perception", London,
Tavistock.

2. Adrian Van Kaam, 1969, "Existential Foundations of Psychology",
New York, Image books.

3. Alfred Schutz, 1962, "Collected Papera, Vol. 1", The Hogue, Nijhoffi..
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*4. Filmer, Phillipaon, Silverman and Walsh, 1972, "New Directions in 
Sociological Theory", London, Collier-McMillan

5» Jean-Paul Sartre, 19^3, "Search for a Method" (trans. H. E. Barnes), 
New York, Vintage Books.

6. Aaron Esterson, 1970, "The Leavers of Spring", London, Tavistock.

7. e.g. Phillip Bosserman, 1§68, "Dialectical Sociology: an analysis 
of the sociology of Georges Gurvitch", Boston, Porter-Sargent.

Chronology

The researchers are already fssiliar with video work in this country 
and abroad therefore fieldwork is already underway. We have spent the 
past three months setting up contacts in the study area.

The next eighteen months will be a period of participant observation 
in the video project. Concurrently with this we shall be studying 
the local and community press, listening to local radio and viewing relevant 
broadcast TV progrmmes, interviewing editors and programme; ¡controllers 
and eliciting the views of local residents about the role of these media 
in their •community’.

While some degree of explication will progress simultaneously with 
the field work, th© final six months will be devoted exclusively to 
the explication of data and their presentation.



Monday, 22 January 1573

11.15 Went to the YVF shop to talk with Arthur Ball about the tape he 

proposes to make with someone in the Planning Department. Arthur didn't 

turn up. We sat around drinking coffee and talking to 3ohn Armstrong and 

Pete Hudson. Showed them our accounts of last Thursday's UBS meeting. 

Pete made the point that neither of us had explicitly mentioned the 

educational aspect of what had happened. Both he and 3ohn Armstrong 

agreed to write their own versions of the meeting, taking our descriptions 

into account (only PH did this - see 18.1.73). Then we tape recorded a 

conversation with Pete on the subject of 'education and action*  (see 

partial transcript). Lunch at the Beverley. Took some snaps of the 

landlord's daughter, as we had promised. Spent a couple of hours after

wards in Hanley library, looking through back numbers of the Evening 

Sentinel, for references to the 1972 BVPC schools' exhibition.

19.00 Playback of Judo tape at Grasshoooers youth club at Harold

Clowes Hall. There seemed to be some Joubt as to who was doing whom

the favour (similar situation at the Beverley at lunchtime).

EDUCATION AND ACTION

Pate: Well, to carry on where I left off ... when you come to write

up your project, either now ... or at the end of the time you will actually 

have, you can describe what happened and it may be that, for example, if 

you were to do it now you'd say, "Well, we've been to X number of meetings, 

people have been interested insofa? as they've seen themselves on telly —■ 

it's been a bit of a toy. One group actually started making a tape, 

but for some reason or other" - and perhaps you could describe the reason — 

"they sort of stopped dead, you know, didn't go much further ... full stop. 

Conclusions - it was fun and interesting and I'm sure that if every 



community had one it would go a lot further.” From the action point 

of view, nothing vory relevant happened - but you could still write up 

the thing as a success story, you know, it was interesting that this 

happened rather than that .. and so on and so forth. Now, on the same 

basis, if UBB meetings are to continue as that last one did, afterwards 

we could write up and say - from on educational point of view - "Their 

minds were stretched, we think, because the discussion seemed to go up 

to a higher level than it had ever been before ... they started looking 

at same of the central issues involved in producing a newspaper and 

started looking at some of the issues involved in being active members 

of the Bentilee community. They learned a hell of a lot ... so, perhaps 

no more UBBs ever come out, that’s not important. Ulhat’s happened is 

that we, as community development workers, played a part in helping 

people to became more aware of X, Y and Z." There seems to be a very 

real comparison between alternatives for us as CD workers and what may 

be the reality of your situation if you were to write a report and finish 

your exercise now.

Rava Before you say any more, could you define what wou mean by 

•education*  and what you mean by ‘action*?

Bate; U/ell, I don’t think I can, actually, ... no, it*s  very difficult. 

I could try ... (pause) ... I think if I do try, it’ll be more satisfactory 

pointing back to the magazine. Beforehand, before that last meeting, 

magazines were produced. In other words, there was action. This time, 

a magazine wasn’t produced but people*s  minds were stretched, I believe, 

a little bit, and I’m sure they felt that they were probably learning 

something. I think for the time oing that will do as the difference 

between action and education. It certainly isn’t satisfactory enough ...



and I think what we’re trying to find is the happy balance between 

learning and action, because if we are bold enough to say anything 

about education, presumably we are implying some criticism of the 

existing education and learning provision. Otherwise, if we weren’t 

implying any criticism we wouldn’t have to do any more about it ... 

and it seems that, within the existing education provision, to be very 

simplistic, that information and so on is always given in a total 

vacuum - you know, maths is important, one day it will become relevant, 

and this kind of academic objectivity and so forth seems to go through 

a lot of educational institutions ... and I think it’s one possible 

reason for us, as CD workers, becoming interested in ’education’. Ule 

don’t think that’s enough - education has got to have more direct rel

evance for action - whatever that may mean.

John fl.? Well, it sounds as if what you’re saying is that education is 

a way of helping people to ... be aware about certain things, whatever 

those might be. But the point of it is, the things that they’ll get to 

know about, hopefully, they’ll begin to internalise into their own lives 

and they’ll select their own view of things - we’re helping to provide a 

view of things. Education, if it’s going to be meaningful» is what’s 

internalised into you ...

Ray; find it comes out through your actions?

Pete; In the short term ...

3ohn A.; It begins to blur then ...

Pete: Yes, but in the short term, if you take that to its * to some 



kind of logical conclusion - we oughtn’t to have any real worries that 

there is a possibility that UBB will now go out of existence« I think 

actually, before uie go on, it’s important to realise that ... from the 

point of view of this discussion, we’re basing - or I an - a lot of 

statements or conclusions on just one meeting.

■Bohn A.; Well, the thing I want most is another UBB meeting.

Pete; Yeah.

(3ohn A. thought that we shouldn’t forget the effect that UBB has had on 

the estate. It has been instrumental in getting various clubs established, 

and must have had an effect on other issues as well (though it would be 

more difficult to evaluate these) otherwise people wouldn’t say the 

magazine is "a good thing” and "we’d like to see more of it” ... "It’s 

a two-sided thing - it benefits the group who produce it, and it benefits 

the estate and the city of which it’s a port.")

Eete.8 A third side is the benefit to the community worker who has 

something to do with it and that, I think, is really quite important 

because - I don’t want to get into a discussion about 3ohn (Freeman) in 

his absence, but there is an example which is quite relevant, I think.

You know this Irish project that Sohn is involved in? Well, the worker 

there was on the same course as me in Liverpool and just in passing we 

were talking about newspapers, and he’s got one, that is, Geoff has, over 

there, which is no more than an information sheet and it’s cyclostyled ... 

and 3ohn, apparently, has been trying to persuade Geoff to have it 

printed - smartened up a bit and made into a full-flown community news

paper. Now, having said that, let’s take that as an example - forget the



personalities because I don’t think it’s important ... some of the 

things u/hich may have influenced John have certainly influenced me as 

a community worker, in connection with UBB. In other words, it’s nice 

to be associated with something that looks good ... I think, therefore 

that the community worker’s perspective is really very relevant - 

certainly when you're talking about action rather than education. You 

know, this has been a criticism of many YVF projects over since they 

started - that 'it doesn’t matter what you do as long as you bloody do 

something» kind of approach, and that as lang as people can see that 

things are being done, that's all that matters. Now, I suspect that 

these may not be the kind of important criteria for the next stage of 

Bentilee community work ... but I'm not sure. Does that make sense?

3ohn A.: Yes, but again there are two sides. There’s the side that we 

might considor that to do something is the important priority, but 

equally, how does the estate see it?

Pete; Yeah.

John A.; Do they foel that things should be happening - concrete things 

rather than groups of people getting together like we did last Thursday 

night? Nothing very concrete ... but a lot coming from that will be of 

value in the future when people have had a chance to chew over what 

happened. U/hat does this mean in relation to the amount of time wg have 

here? Ultimately, I think, it comes back to our outlook ... you can’t 

really do something that you can't believe in.

£ete: Sure ... can I pick up one point there, because ... I don’t

know how relevant this is to the tape, but it's certainly relevant to



3ohn, 3ohn and me ... I think, you see, that what I u/ant to do more 

and more is to put into practice what we’ve always said is our policy 

here - making Bentilee the first and last reference group. In practice 

it’s very, very difficult, but it does influence the kind of ways in 

which we act. So, far example, I think I would prefer now to ... more 

than I did in the past ... not to be seen, by myself or by Bentilee 

people, as a link man between Bentilee and some of the (local authority) 

departments which affect life on Bentilee, but I’d rather be working more 

here with the people ... I don’t know whether that gets us any further 

or not.

(LONG PAUSE)

Pete: Can we go back to the relationship between learning and action?

... I think what I’ve been saying is that if our new perspective of 

education - it isn’t all that new - but (if) our concentration on that 

were to lead to the disbandment of UBB, to the disbandment of BVPC, to 

the disbandment of many things, I think I would want to say two things 

... cither I’m going to leave education alone or that, from the point 

of view — where I see it we’ve got hold of the wrong concept of education. 

Because I think that education, in the sort of way we’re grasping it, 

has got to enter into some kind of action inevitably - it is not possible 

that it can’t, that it can be otherwise ... and for my terms of reference 

I’ll then define education as a process which will lead to some kind of 

more committed action, and therefore say that education does not take 

place in many educational institutions. But even that is a bit tricky ...

Bob: Can I ask yc<j how, if at all, you see role as ’researchers’

in inverted commas, having quite a lot of contact with you here and else~



where on the estate - do you see that there is any way that we fit into 

your plan of »education for action»?

Pete: Well, I think, to be honest, we haven’t really got a plan as

yet. It’s Just been a lot of thinking and a few ideas. But I think 

there would obviously be a connection - if for no other reason “I’m 

sure there would be other reasons - but if far no other reason it seems, 

to date, that when people get involved with video, even if it's only on 

the level of being a bit of a new toy, it does make them think, perhaps, 

new things. I think there would be plenty of other, mare concrete ways 

of linking up. But that is enough to say yes, there are obvious links, 

but where you go from there I don’t quite know.

Bob: ll/ell, what about purely in our observational capacity - you

know, being around, noting what goes on and writing about it? ... It 

seems to me that we can’t hope to understand what»s going on without 

trying to understand your understanding of what’s happening. I was 

wondering if you saw any kind of reciprocal benefit - it may be that our 

process of gradually coming to understand helps you come to understand.

Puts: I certainly see this in an informal way - yes, very definitely.

I think that is something about the kind of ideal society that could - 

going back to what we were talking about over the weekend - that is, you 

know, it is an inevitability to me that I cannot fail to learn from your 

learning if I come in contact with you. I think this might be important 

to pursue actually. The trouble is, you see, Bentilee often refuses to 

do just that. That’s a gross generalisation, but what I mean is that 

people within Bentilee often deny the fact that outside influences can 

be valuable. So that constantly, whenever outsiders come in with new 



views, and so on and so forth, there is a tremendously strained process 

for sama time, and, for example with Chris Ensor, it just remained, you 

know. I don’t particularly want to have to formalise that, but I think - 

to me it’s quite strange the way Bentilee reacts to outsiders, particularly 

students, because it hasn't been my experience that this reaction happens 

elsewhere. I’m sure it does, but it’s not within my experience. In 

fact I’ve never been anywhere long enough, but certainly in one or two 

communities in Cardiff the. outsider was welcomed with open arms and the 

differences¡were accepted, I think.

Bob: I don't think we can grumble too much about the welcome we’ve

had here, can we?

Bav: Not really.

Pete: (laughs) It has been interesting - by yourselves and through

us and through UBB you’ve come in on a very definite ticket, you know ~ 

you are the suppliers of goodies and you have said, "We do not want to 

interfere in your lives. Here is something for you to do, to play with 

and we’ll help you do it in the way you want to do it." And you've been 

as good as your word, whereas we weren’t like that, or we’re not always 

seen like that and other students who’ve been around haven’t always been 

like that. And I don’t think you’re going to be able to stay like that 

much longer, either.

ask* Yeah, this is something else we’ve been talking about during

the past week or so - mainly with reference to 3im Dixey and his judo 

club ... we seem to be getting into a rut.



asi; And Sirs. Foskett with her recording off the TV ...

Pete; Sorry?

Her recording off BBC broadcasts - you know, she wants to

record educational programmes off BBC or ITU and we’re not particularly 

interested in doing this. But if we’re going to be true to our word, 

as you put it, then we (have to do it).

Pete; Even if you do, you see, that may eventually lead to video being

tied up with Grasshoppers and Airs. Oojah and then I suspect that other 

people would not allow that and you would either have to say, ”UJell, you 

go and sort them out,” or you would then have to come down off your 

academic pedestal and get involved and say, ”1 quite agree with you” or 

"Shut upl” You know, I don’t think it’s going to be possible, let alone 

desirable - that’s another issue - I don’t think it will be possible to 

remain neutral all the time.

Ray: But there*8  a difference as well between us saying we don’t

want to be involved in that, and us being pushed into something because 

of something that happens here. If, as you say, the equipment was 

tied up with Mrs. Foskett and Grasshoppers and other people didn’t like 

this because they wanted to use it, well that would put us in a position 

where we’d have to make a decision.

Pgte: So that Bentilee had made it for you?

Ray: So that they would have pushed us into making a decision.



Pete; Yeah.

Ulhereas, at the moment, we’re saying we’ve got the time to do 

this with fflrs. Foskett, uie’ve got the time to do this with Grasshoppers 

but do we want to do it? That’s different, isn’t it?

So you’re becoming involved on your terms rather than on their 

terms?

Rav; fflmm ... I mean, one reason we’ve given ourselves for helping 

Mrs. Foskett is that it’s getting us into U/illfield - it’s getting us 

to know people in Willfield and this means we might be able to work in 

other ways, you know.

John ft.: It’s the same problem for us. Do we respond to any demand ... 

or do we select and on what grounds do we select? - because it’s 

important to our plan or because it seems to us to be a major need?

(LONG PAUSE)

-Bob: Have we talked ourselves out?

(RECORDING ENDS)



Tuesday. 23 January 1973

13.45 Appointment at Stoke-on-Trent Sixth Form College. Talked to the 

Principal, Mr. Brown, about the college's video equipment. He was very 

helpful and friendly. Video is used at the college mainly for recording 

programmes off-air, but the Science Department has used it to make its 

own teaching programmes, and some work has been done by the Drama Dep

artment. We were introduced to Mr. Leek, Head of Science, who is in 

charge of the college's audio visual equipment; we also met Ian IHathar, 

the A-V technician. They have been using computer tape instead of video

tape, and from what we saw, the results weren’t too good. The Head of 

Drama wasn't available to speak to us, but we saw a teacher in that 

department who said she would get in touch with us if they decide to use 

video this term. We left our address and phone number in the Science 

Department.

Wednesday, 24 January 1973

14.30 Phoned Mrs. Foskett at Willfield School. She told us that an 

engineer from Rediffusion had called last Wednesday afternoon. After 

examining the school's television set (to see if it would be possible 

to fit an output socket) he said it was too old to be tampered with. 

Mrs. Foskett had then phoned the Education Office in Hanley and was 

told not to bother with trying to adapt the set, because the school would 

soon be equipped with a new Phillips video cassette recording system 

(VCR). We told Mrs. Foskett that we could try and improve reception on 

our own monitor by taking an aerial on to the roof. We said we’d 

phone back tomorrow to arrange a date for this. (Bob wasn’t too keen 

to go on Friday, because he wanted to spend the day at Hanley library 

looking through more back copies of the Evening Sentinel. Ray was 

eager to visit Willfield as soon as possible, to get this job out of



Wodnesday, 24 January contd

the uiay, and also to have an opportunity to meet Ken Hudson.)

Phoned Dave James at work in reply to a message received this morning. 

He wants us to take the equipment along to Grasshoppers at Brookhouse 

Green School on Monday night. The reason he gave was that some people 

there felt that “everyone else has had a go, why can’t we ?" He

also wants to record and playback interviews in the shopping precinct at 

Devonshire Square on Saturday. Our decision to go along on Monday 

night meant that we would miss one of the fortnightly postgraduate 

seminars at the University.

16.15 Phoned John Armstrong. He wants to bring John Brooker, secretary 

of the Stoke-on-Trent Playschemes Association to have a look at the 

equipment, and to talk about making a 'programme*.  Arranged to meet 

them in the lab at 9.15 tomorrow.

Thursday. 25 January 1973

9.30 John Armstrong and John Booker arrived, and we began by playing 

through Promises. Promises, which John Armstrong hadn't yet seen. 

Afterwards we demonstrated the equipment to John Booker. Three possibil

ities emerged out of the ensuing discussion: (1) John B. is interested 

in making a tape explaining about playschemes — possible visit to an 

adventure playground in North Kensington, London (2) recording and 

playback at an Association meeting (3) use of video in playschemes 

during the summer holiday.

10.00 Phoned Mrs. Foskett and arranged to go to Ulillfiold at 10.00 

tomorrow.



Thursday, 25 January contd.

11.00 Took John B. to the Students1 Union snackbar for coffee. He gave 

us a brief history of the Playschemes Association (1970 - one playscheme 

run in Bentilee by YVF; 1971 - four run in Stoke area by YVF; 1972 

- Association formed). Relations with Social Services Department - 

playschemes may get some money from the Department; they have done so 

in the past but the Department also runs its own playschemes. Association 

members attend the Department’s training sessions. Arranged to attend a 

meeting to discuss the future of the Boothen playscheme next Friday.

15 00 Tutorial with Ronnie. Talked about Sartre and money.

16.30 Phoned Dave Dames and confirmed next Saturday’s arrangement for 

11.00.

Friday. 26 January 1973...

10.00 Arrived at Ulillfield School. Tried unsuccessfully to get 

adequate reception on our monitor with the aerial indoors. Borrowed 

ladders and extension cable to take aerial on to roof. After a process 

of trial and error we eventually got a fairly good picture. However, 

the quality was still not good enough to make a satisfactory recording, 

and so we decided, not reluctantly, to abandon the task. U/e were 

introduced to Ken Hudson at lunch time, and he promised to mail us same 

ideas for using video in ROSLA projects.

Saturday, 27 January 1973

11.30 Called at Dave James*  house. He was already at the YVF shop. 

Jean (his wife) made us a cup of tea and phoned him. He came back home 

and we chatted for an hour or so. There was no sign of Gerry, who had



Saturday, 27 January contd

said he’d come to help.

12.15 The three of us went to the Beverley for a drink. Dave talked 

about YVF and told us that they weren’t too popular on the estate. He 

said they took the credit for everything that got done. He also said 

that he didn’t think that BVPC could get the idea of a Neighbourhood 

Council off the ground while Reg Walker is chairman (Reg Walker is a ward 

councillor and chairman of the ward Labour Party, which has in the past 

opposed the setting up of a Neighbourhood Council). Dave compared our 

method of approach in Bentilee to that of other students who have worked 

on the estate (e.g. social work students on placement). He said that they 

had given the impression that they’d come along "to help the under

privileged". Ray said that our intention was simply, "to understand". 

Dave added that, in his view, we "muck in and work with the residents."

13.15 Returned to Dave’s house for lunch.

14.15 Set up equipment outside U/oalworth’s in Devonshire Square. Dave 

arranged with the manager for us to use a power point in the store, so 

that we could record using the mains VTR and play back simultaneously.

We were there for about an hour and a half while Dave interviewed passers

by about what they thought their local councillors should be doing for 

them. We attracted a crowd of kids, all wanting to get into the picture. 

Arthur Sharman, chairman of the Tenants Association, turned up with his 

son. He talked to Dave for some time, while his son, a cine enthusiast 

operated the video camera. We packed up when it started to rain heavily, 

and loaded the van hurriedly as a traffic warden was breathing down our 

necks. During the interviews Dave had promised everyone that the tape



Saturday. 27 January contd. 

would be shown to their local councillors, and afterwards talked to us 

trying to organise a debate between the Labour Party and the Tenants 

Association. Tea at Dave's afterwards.

fflondav. 29 January 1973

14.30 Viewed Saturday's tapes. John Booker turned up at the lab and 

practised using the equipment for an hour or so. He wants to use it to 

record the next Playschemes Association Committee meeting which will 

probably take place at the end of next week. Phoned Alan Tellwright to 

cancel next Wednesday's engagement to go chi the school field trip 

(Ronnie has some people from Harlech Television coming to see him and 

would like us to meet them). We told fflr. Tellwright that he oould borrow 

the portapak. No news from Ken Hudson yet.

19.15 Grasshoppers youth club at Brookhouse Green School. Set up 

the equipment and Dave asked us to explain how it worked to the kids. 

Then they took it in turns to 'interview*  each other and to use the 

camera. From time to time we played back what they'd recorded. They 

were very excited by the equipment. Pat Faulkner, who also helps at 

the club, asked if we would take the equipment along to her pre

school playgroup next Tuesday morning. Afterwards we went to the 

Beverley with Dave. He asked us if we knew anyone at the University who 

would be willingtodosome research on behalf of Grasshoppers, for an 

application for Urban Aid. They have been offered a student on place

ment with YVF for this purpose, but Dave would prefer that YVF was not 

involved. We said we'd ask around but pointed out that we didn't want to 

do anything which would put us chi bad terms with YVF. Afterwards, on our 

way back to Keele, Ray recalled same more of the conversation with Dave



Monday« 29 January contd. 

in the Be- erley at Saturday lunchtime« Dave had felt, and we were inclined 

to agree with him, that YVF tries to control everything that happens on 

the estate (see for example, 15.1.73). Dave had said he was glad to know 

our view. Tonight, for the first time, he spoke to us, not as associates 

of YVF but as ourselves.

Tuesday. 30 January 1973 

14.00 Took the portapak to filr. Tellwright at Milton School and explained 

how to use it.

Wednesday. 31 January. 19Z3_ 

12.00 Sat in on Ronnie’s Foundation Year discussion group, along with a 

director and a producer from Harlech Television. Ronnie introduced us as 

a "radical alternative to broadcast television." Ute weren’t altogether 

happy with that definition, and it seemed to put the HTV people a little 

on the defensive.

13.00 Afterwards, we had lunch with Ronnie and his two guests. They had 

come to discuss a series of six programmes which HTV plans to make about 

communities. Ronnie is employed as a consultant far the series. The 

programmes will probably be screened in the autumn.

19.30 Meeting of Boothen playscheme group at the Albert pub.

Thursday. 1 Februar.V-1973. 

15.00 Tutorial with Ronnie. Talked about the presentation of the 

sociologist’s personal life and problems in his research. Bob said that 

per serial matters were making work difficult at present.



Monday. 5 February 1973.

14.30 Phoned Pete Hudson to find out u/hether Arthur Ball has done 

anything more about making a tape with the Planning Department. Pete 

said he hasn’t, Pete will see Arthur tomorrow night at a meeting of 

BVPC and will tell him that John Barnes is willing to co-operate and 

that we are ready to start whenever Arthur is.

Tuesday. 6 February 1973

10.30 Set up equipment at Harold Clowes Community Hall for a training 

session with Pat Faulkner and other mothers who help run the pre-school 

playgroup, most of the children took no notice of us, and while they 

were drinking their mid-morning milk, we showed Pat and another helper 

how to use the portapak. They recorded about 10 minutes of tape, taking 

turns with the camera. They found the camera and shoulder-pack recorder 

rather heavy for one person to carry. Everyone watched as we played back 

the tape, but not all of the children seemed as Interested as the adults. 

It seemed to us that Pat would have been content to leave it at that,

so during the lunch break we aaked if she’d like to make a ’programme’ 

about the playgroup. She said she'd like to make a finished tape to 

show to parents and asked us if we could come back next week, when 

they will have had a chance to plan what they want to record and work 

out a commentary. They’d prefer to use the camera mounted on a tripod.

14.00 Called at the Beverley to give the landlord the photographs of 

hi8 little girl.

Wednesday, 7 February 1973 

12.00 Correlated slides of Promises. Promises tape and practice tape 

with transcripts.



Wednesday. 7 February contd.

16.30 Phoned Dave Semes. Arranged provisionally to view Devonshire 

Square interview tapes (see 27.1.73.) with him and Tom Tuhey next 

Tuesday, (fflr. Tuhey is one of the Labour councillors Par the estate.) 

Phoned YVF. Spoke to 3ohn Armstrong first. Provisional date Por 

Notting Hill Adventure Playground visit (to make a tape with Sohn Booker) 

is 3 march. Also, BVPC visit to a community college in Leicestershire on 

28 February - they want to make a recording. Next, we spoke to Pete 

Hudson. He said he'd discussed making a tape with the Planning Depart

ment with Arthur Ball last night. Arthur would like to see us one evening 

next week to talk about it over a drink. Gerry may also be involved, but 

Pete thought that Arthur and Gerry have “diPPerences of opinion” over 

some things.

Thursday. 8 February 1973

9.45 Following a request Prom Elsie Procter, who is trying to start a 

consumer group on the estate, we played through the Devonshire Square 

interview tapes, noting the names and addresses oP some women who had 

been quite angry about the way Pood prices had risen in the local shops. 

Phoned Pete Hudson and asked him to pass the inPormation on to Elsie.
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Neighbourhood Councils — As 
we all know, there is criticism 
today from people who say that 
they do not know what is going 
on.’or why, and that, whatever it 
is, they have no say in it This; 
is one ..reason for low polls at' 
most local elections. •

' The 1972 Act will increase this 
sense of remoteness. And this 
at a time when it is clear that 
more and more people, as indivb 
duals, and in groups that care’, 
want a say in the really local’ 
issues that affect their neighbour/ 
hood and their families.

More and more ad hoc groups,; 
many with affiliations.to wider 
areas or nationally, are being 
formed. -. . . The Association for 
Neighbourhood Councils has car-? 
ried out surveys in towns from 
Newcastle to Reading, and ill. 
every case a majority of the, 
people who were asked said that, 
they would like to have a’ 
genuinely local body in which5 
they could take part.

1 On their function—they could 
have limited executive powers, 
similar to those of existing parish 
councils, together with a modest 
right to precept in tlie new dis
trict councils ; they could have 
specific executive, powers dele
gated to them by the district 
councils....



¡RqpM.ay.t..lZ/ebrqariy.J9.7.3

10.30 Phoned Ken Hudson at Willfield School. He apologised for not 

getting in touch with us. He said he had two ideas about using video 

with his ROSLA pupils : (1) to make a 'programme*  about the course

to be shown to new pupils at the beginning of each year (2) for making 

tapes in situations outside school where it is impractical to take large 

groups of pupils. We arranged to see'him a week tomorrow to demonstrate 

the equipment.

19.30 Went to see Dave ¿James at Grasshoppers club at Brookhouse Green 

School. The meeting with Tom Tuhey tomorrow night is at Dave's house. 

Some members of a newly formed consumer group are also expected to 

come and watch the Devonshire Square interview tapes. Dave drew our 

attention to Harald Wilson's speech, in which he referred to Neighbourhood 

Councils, which was reported in the weekend press. Afterwards, we went 

round to Arthur Ball's house to discuss making a tape about the Brook 

with the Planning Department. He said he was surprised to see us 

because he'd told Pete Hudson that he had changed his Job and wouldn't 

have so much time in future for this kind of work. Pete had told us about 

this over the phone on Wednesday but he was under the impression that 

Arthur was still keen to get something under way with the Planning 

Department. Pete had also said that Arthur had been nominated as BVPC's 

“link man" with us, and had seemed to "welcome" the job. Arthur told us 

he felt that the Job had been thrust upon him. He thought another 

member of BVPC should be brought in as well. We got the impression

that he really wasn't interested at present. We felt a bit uncomfortable 

because of the misunderstanding. We were also annoyed when he accused us 

of not turning up at the YVF shop on Monday, 22 3anaury; in fact it was 

he who failed to keep the appointment, life left after about 10 minutes.



Tuesday. 13 February 1973 

10.00 It snowed heavily today. Phoned Pat Faulkner’s playgroup to 

see if it would be worthwhile going along. Only two children had turned 

up so far, so it was decided to postpone making a tape until next 

Thursdey .

16.30 Ulent to the YVF shop to talk about our visit to Arthur Ball’s last 

night with Pete Hudson. Pete was speechless when we told him what had 

happened. He was certain he hadn’t misunderstood Arthur and referred 

to the minutes of the last BVPC meeting to confirm that Arthur had been 

keen to act as a link man between BVPC and ourselves. Pete suggested 

that we call to see Gerryt to see if he was still interested. Ule went 

to his house, but he hadn’t come home from work yet.

18.00 Had a meal at Dave Banes’ with Bohn Armstrong. Afterwards we set 

up the equipment in Dave’s living room and played back the Devonshire 

Sqaure tapes. It was the first time Dave had seen them. He seemed 

quite pleased and relieved that they weren’t "too controversial".

Then he phoned Tam tuhey and invited him over to see the tapes. By now, 

Elsie Procter had arrived, and when Dlr. Tuhey turned up we played through 

the interviews again. He was in quite a good mood and at first restricted 

his comments to camera work and interviewing technique. He watched closely 

sitting cxi the floor in front of the monitor. Before he left Dlr. Tuhey 

jokingly remarked on the interviewer’s (i.e Dave’s) bias and the amount 

of time taken up by the chairman of the Tenants Association. He said that 

if Dave could organise a public meeting for next week, between the 

Labour Party and the Tenants Association, he'd be glad to attend. Dave 

asked Dlr. Tuhey if he didn’t think it was time for a "confrontation"?

Dlr. Tuhey replied that he didn’t think that " a confrontation was good



Tuesday.^13 February contd. 

for tho community“. Dave eaids “No - e public meeting,” and fflr Tuhey 

said that if that uias what he had meant, that was all right. Dave 

also asked him if he’d seen Harold U/ilson’s speech in the papers 

(about Neighbourhood Councils). ¡Hr Tuhey said he hadn’t. After he left, 

we showed Elsie how to use the portapak. John Armstrong asked if we’d 

heard any more from Ken Hudson, and we told him about our phone call to 

him yesterday. John wondered whether Ken was not very reliable and was 

thinking of Inviting him to the shop for a talk. John said he would like 

our work with Ken to be complementary to his own ideas for involving Ken 

in the community. Later, we went to the pub with Dave and on the way 

back he said that he wanted to write to Harold Wilson, the local Labour 

Party, and the press, about the reluctance of the ward Labour Party to 

accept the idea of a Neighbourhood Council for Bentilee.

Friday. 16 February 1973 

14.15 Pete Hudson phoned. He said he’d spoken with Gerry Sandford. 

Gerry was still interested in working with video, but he would need help 

to get started. Pete had suggested to him that b BVPC vidoo subcommittee 

should be formed, to include Gerry, John Armstrong, Dave Waters, and 

anyone else that Gerry wanted to co-opt. Gerry said he might he able to 

get Arthur Ball to join. Pete felt that, for the time being, the sub

committee should get together to discuss their aims before thinking about 

producing tapes. One of their aims, in Pete’s view, might be to foster 

community interest in a Neighbourhood Council. He didn’t want to be on 

the subcommittee himself, and asked us to visit Gerry at 19.00 next 

Tuesday for a general discussion.



Tuesday. 20 February 1973

meeting with Ken Hudson postponed.

19.00 Went to Gerry Sandford’s house, as arranged, but he wasn’t in. 

Drove round to Dave James' to see if there was any news about the 

public meeting between the Labour Party and the Tenants Association. 

He hadn't been able to book a hall yet. He showed us a copy of a 

questionaire which had been sent out by the Planning Department to 

get people's views on priorities in the Stoke Structure Plan. He 

said that the questionaire had been sent to a random sample of 

households and that the Planning Department wanted "to keep it out 

of the hands of community groups". However, BVPC had managed to get 

hold of fifteen copies.

20.00 Accompanied Dave to a BVPC meeting in the hope of finding Gerry.

We didn’t really want to spend a lot of time there when we discovered that 

Gerry hadn't turned up, but John Armstrong suggested that it might 

be a good opportunity to talk about video. We discussed making a tape 

about parking on the estate to show to the Surveyor's Department. Bob 

wanted to talk about the work we had done so far ! BVPC has spent quite 

some time and energy producing two tapes (practice tape and Promises. 

promises). Promises. Promises didn't turn out as planned and hasn't 

been used in the way intended. Its impact on the community as a whole 

has been negligible, although within BVPC, its production generated some 

friction (Dave James - Arthur Ball t aee 20.12.72). However, by

21.30 an opportunity to raise these issues hadn’t arisen and it 

didn't seem likely that the conversation would move in that direction. 

We left soon afterwards.



Wednesday» 21 February 1973

Bob went to London for the day.

18.45 Ray met Gerry, 3ohn Armstrong and 3ohn Freeman for a meal at the 

university before going to the first of two lectures by Richard 

Crossman, organised by the Adult Education Department at Keele. After 

we’d eaten, 3ohn Freeman suggested that it was a good time to have the 

chat we should have had with Gerry last evening. John Freeman seemed 

keen to get things moving, and in reply to Gerry’s request for some 

positive ideas, he suggested that we should get on with making a tape 

about parking and play facilities in Bentilee. It was also suggested 

that Gerry should try to interest some other local people in helping 

him. Ray said that we should get together to evaluate what we’ve already 

done.

20.00 - 22.00 Richard Crossman lecture at the University. When he'd 

finished speaking, someone asked him for his views on televising 

Parliament, fflr. Crossman said that it was imperative that Parliament 

should be televised, and he gave his reasons. This prompted John 

Freeman to ask Professor Shaw (who had organised the lecture) if we might 

videotape Richard Crossman’s second lecture (tomorrow evening) to show to 

BVPC and other interested people in Bentilee. Professor Shaw seemed 

surprised that we should want to record a lecture when he could supply 

Bentilee with ’live’ speakers. Hohn took this to be a refusal and 

explained to Ray afterwards that he and Professor Shaw disagree over the 

future of the WEA in Stoke. John supports WEA while Professor Shaw would 

like to replace it with his Adult Education Department at the University. 

John saw Professor Shaw’s offer of ’live*  speakers as a ploy to gain a 

foothold in Bentilee and his ’refusal’ to allow us to videotape tomorrow's
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lecture angered John.

22.00 Ray went for a drink at the Sneyd with Gerry and the two John8. 

He told 3ohn Armstrong that Bob and he would have to leave the University 

in 3une and cut short the project if the Social Science Research Council 

turns down our application. 3ohn A. said that YVF might be able to 

supply some funds and he put this suggestion to 3ohn Freeman, John F. 

said firmly that there was ”no chance”. He said that there were cheaper 

ways of getting hold of video equipemnt (e.g. by borrowing it from Stoke 

Polytechnic) and that while it might be very nice to have two interesting 

blokes hanging about to watch and to supply technical information, the 

money could be better spent. He said that the responsibility for find

ing money lay with Ronnie. Ray said that there was little Ronnie could 

do apart from helping us in our applications to grant-giving bodies. He 

had helped us a lot already by accepting us to do our research in his 

department and by letting us use the equipment. 3ohn F. said that, 

in that case, the responsibility for finding money was ours. Ray agreed 

and painted out that we’d spent several hundred pounds each of our own money 

already. Ray said we could barrow enough to last us until 3une which would 

mean that we could qualify for our Masters degrees. But that was not the 

point. Neither YVF nor anyone else in Bentilee had made full use of the 

equipment yet. 3ohn Freeman said that YVF didn’t want to use its they 

would prefer Bentilee residents like Gerry to really push things forward. 

Gerry said that it was difficult for him to devote enough time to video; 

sometimes he worked on Sundays and only saw his wife for a few hours in 

the week. Ray became quite angry at the suggestion that we were 

expecting to be supported for apparently doing nothing. He said that 

as ’participant observers’ our role should develop and change. It was
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up to the community to tell us what it wanted and to use us more fully. 

3ohn Freeman said that that sounded more reasonable and that it was 

possibly the time to start changing our role. Gerry asked what effect 

that would have on our research. Ray said that our research included 

observing crises such as this. John Freeman said that we hadn’t spoken 

in these terms before and that we’d always defined our role in a very 

narrow and unrelenting way. After we left the pub, John Armstrong had a few 

workds with Ray. He said that it wasn’t a case of ’’ganging up" on John 

Freeman, but both he (3ohn A.) and Pete Hudson saw very good reasons why 

YVF should support our project in Bentilee. He said that besides this, we 

shouldn’t be told, "Well, thanks for what you’ve done, but it wasn’t enough’’.

Thursday, 22 February 1973 

10.00 Phoned Pat Faulkner at the pre-school playgroup. She said that 

only a few children had turned up again, so we decided to postpone

making the tape until next Tuesday. Phoned YVF. John Booker was at the 

shop, and we made plans for the Notting Hill Adventure Playground visit.

Ule are to meet 3ohn between 13.30 and 14.00 on Saturday, 3 march in 

Acklam Road, London.

20.00 Second Richard Crossman lecture at the university. Gerry came 

with us. The lecture was entitled The Decline of Politics. Towards 

the end he touched briefly on the role of pressure groups, such as the 

Trade Unions and Neighbourhood Councils, in participatory democracy. 

Bob asked him: "What kind of tactics would you suggest for a pressure 

group which can’t ’turn off the gas’, can’t withhold rent, can’t with

draw labour? I’m thinking particularly of certain kinds of community 

action group." dlr. Crossman replied that they should work within the 

Labour movement. Alluding to the ward Labour Party’s rejection of
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BVPC’s proposal to sot up a Neighbourhood Council in Bentilee, Bob then 

asked: "What if there is conflict between the pressure group and the 

local Labour Party ?” Mr. Crossman said he couldn’t discuss this without 

knowing the details, and Professor Shaw said there wasn’t time to go into 

it then. Later, in the bar, 3ohn Freeman repeated to Ray that we should

n’t rely on YVF for financial support. He said that he wouldn’t ’’put it 

as strongly” as ha had done last night, when his bluntness had been due 

to Professor Shaw’s ’refusal’ (as 3ohn saw it - Shaw hadn’t actually said 

"No”) to let us videotape the second Crossman lacture. Later, 3ohn asked 

if we had written an interim report on the project which he could read.

Ray replied that we hadn’t, but that we hoped to get our theseewritten up 

by the end of the summer.

fU4p.y.t. 23 yasy.

11.00 Set up equipment in lab and showed a tape of an Interview between 

two social workers, for Dr. Ursula Sharma’s third year undergraduate 

discussion group. Dr. Sharma said that sha’d like us to show her how 

to use the equipment.

Monday, 26 February 1973

11.30 Phoned Willfield School and left a message for Ken Hudson asking 

if it would be all right for us to go and see him in the afternoon of 

Tuesday, 6 March.

Tuesday. 27 February 1973

10.15 Pre-school playgroup tape. Set up equipment at Harold Clowes 

Community Hall and decided to start shooting after lunch at 13.30. In 

the meantime, we went around to the YVF shop. 3ohn Freeman, 3ohn
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Armstrong and Dave names were there. We didn’t see much of John Freeman - 

he stayed in his office most of the time. Dave said that he still hadn’t 

been able to arrange a meeting between the ward Labour Party and the 

Tenants Association. He said he wanted to make an information tape about 

Neighbourhood Councils. We asked him if he would mind our showing his 

Devonshire Square interviews tapes at tonight’s meeting of the university’s 

Sociology Society, at which we have been invited to give a talk on 

community television. He was quite willing and said it was "all part of 

the contract”. (?) Ute told Dohn that we wouldn't be able to go on the 

Lei caster Community College trip next Wednesday because we wanted to 

attend an important staff/postgraduate sociology seminar at the university. 

We told him he could borrow the portapak.

12.30 Had a fish and chips lunch at the playgroup. Pat practised operating 

the camera, and Doan (one of the helpers) showed us some notes she had

made for a commentary (see next page). Gerry turned up just before we 

began taping. H6*d  been told where to find us at the YVF shop. He’d been 

thinking of ways to use the equipment, since he felt that we were not 

being used enough. (Dave had made a similar comment earlier in the 

shop.) Gerry again brought up the subject of parking problems on the 

estate • there are no garages, very few parking bays, and the narrow 

streets are always lined with cars, restricting traffic movement. He 

suggested making a tape about it the weekend after next

13.30 We began taping the playgroup, with Pat operating the camera, 

focussing on different activities in the room, while Doan provided a 

voico-over commentary. Later, she mingled with the children and talked 

to them and the other helpers. We recorded a 20 min. tape and played
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eorao of it back afterwards to check that it was all right. Joan was a 

bit embarrassed by her commentary, but we thought it was OK. Ute arranged 

to come back at 15.00 next Tuesday, to play back the tape for the mothers 

when they collect their children.

15.00 Dr. Una McLean, from Edinburgh University, gave an illustrated 

talk to staff and postgraduates in the Sociology Department on her method 

for interesting medical students in social medicine. The approach involves 

project work presented in the form of synchronised tape and slide 

sequences. We were invited to have dinner with Ronnie and Dr. McLean, 

before presenting our own tape and slide show to the Sociology Society.

19-30 Sociology Society meeting. After a brief introduction, we ran 

through the revised tape and slide show, Soma Ideas about Video and 

Community TV., then showed the Devonshire Square interview tapes, together 

with slides of the same event (this had the effect of putting what was 

happening on the video monitor into a slightly different perspective). 

During the discussion afterwards, someone asked us about our «non

directive*  approach. Ronnie made a point which we had talked about 

earlier in the day : people may find it difficult to know what to do 

if given a completely free hand; on the other hand, if they are given 

some direction, then at least they have something which they can either 

agree with or disagree with.

Wednesday. 28 February 1973.

While writing up the diary for yesterday, we came to the following 

conclusions :

(1) it may be time to modify our approach to a mare participatory one, in 

terms of giving advice, making value judgements and taking action.



Wednesday, 28 February contd.

(2) perhaps we can draw a lesson from our laboratory interviews lust term, 

when we also found that it was not always possible to take a completely 

non-directive role.

Thursday« 1 March 1973

11.30 Phone YVF to make final arrangements for the trip to Notting Hill 

this weekend. Spoke to Pete Hudson, who said he’d heard we were having 

financial difficulties. He said they (YVF) would have to see what they 

could do to help us out. He thought that they could quite easily help us 

out with small amounts, but realised that that would be of little use 

in the long term. Dohn Armstrong told us that Gerry had written to 

Harold Wilson, asking if we could tape an interview with him about 

Neighbourhood Councils.

15.00 Tutorial with Ronnie. Asked him how he would begin to ’analyse' 

the Devonshire Square interview tapes, which he'd seen at the Sociology 

Society meeting. The following is a transcript of the recorded conversation:

Bob: What did you think of the videotape we showed the other evening ? If 

you were us, and you had a collection of that kind of stuff, what would 

you start doing with it ?

Ronnie ? I gave some thought to this, actually, at the time. It struck me 

as rather intractable material to write about, and I started thinking 

about it in the way I do in terms of contradictions. The ones that 

came to mind were the difficulty the bloke (ie Dave Dames) was obviously 

having, between his desire to let everyone speak and the fact that most of
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The people who wanted - well, to be rather than speak - were kids, and he 

wasn’t at all sure whether children were among those whoso opinions he 

wanted. And then at one stage he decided tha't he would overcome this 

situation by succumbing to it, so he asked the children to give their 

opinion. That was one thing, and the other thing was the point I made 

to you at the time, and that is the degree to which do-it-yourself video 

is conditioned by what you’ve seen people doing on the box, in the kind of 

formal interview situation, and I think Una (Dr. Una filcLean) made the 

point that whenever it began to break away from this format - by everyone 

joining in and it becomeing a discussion - he pushed it back - you know, 

he had this kind of neat and tidy idea. When you see a film or a 

tolevision programme which hasn’t been constructed along these lines it 

makes very difficult viewing ... (e.g. an Andy Warhol film).

Bob: Coming back to videotapes for a minute, I’ve had this idea for

same time that you can sometimes see a different kind of contradiction in 

them, between the way the tape was intended to turn out and the way it 

actually does turn out, or the way it was originally intended to be 

used and the way it was originally intended to be used and the way it 

eventually is used (e.g. Promises. Promises)

Ronnie: Yeah, well I think this was a problem, too, for him. In fact, 

in a way his social assumptions went wrong. First of all he seemed to be 

assuming that the people who came along would be local people, and there 

was this "’orrible” period in the middle when three people came along 

in a row who weren’t local. And secondly ... he’d made assumptions about 

numbers and the willingness of people to stop and talk which also were 

only partially successful. The main feeling it produced in me at the
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time u/as this sort of scepticism about - in what circumstances people 

do really talk about political problems - whether there are in fact 

any. So if I were going to follow this up» I would perhaps try and 

think af all the possible situations in which people might talk about 

political issues and then try and get videotapes of them doing it. It's 

part of this business of the sort of castration of ordinary people in 

relation to society. In our society, outside exclusive groups like 

Parliament and the council, there are no fora for the discussion of 

anything of any importance. And if you happen to have a job where the 

machines are noisy, and you don't drink, then you never interact with 

anybody else and you’re never in an interactive situation in which 

political problems are discussed. People are always receiving inf or**  

mation, with little opportunity to discuss it ... So that when you go 

along with a microphone and sak people things - the other interesteng 

contradiction is that when you ask people what ought to be done, they 

say, "lots of things”, and then when you say "which?” they don’t know ... 

So I think you could make quite a good analysis, or the beginnings of 

8 good analysis, in terms of firstly, how one-way communication in the 

media determines the way in which, if somebody’s operating the media 

themselves, they tend to structure what they’re doing; and secondly, 

how Previous experience leaves people without sufficient ability to handle 

a situation in which their opinions are considered as important ...

Saturday, 3 fflarch 1973. 

13.00 Met John Booker, Dave and Dean James, Dave Waters and George 

Gratton (treasurer of the Stoke-on-Trent Playschemes Association) in 

Acklam Road, Notting Hill. John Booker shat some tape in an adventure 

playground underneath West Way, but the light was poor so we drove
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around to Telford Road - the site of the original Notting Hill Adventure 

Playground. 3ohn Booker checked with one of the playleaders that it 

would be all right for us to shoot sane videotape and take photos 

in the playground. 3ohn wandered around with the portapak, recording 

the different activities which were going on. He was more interested 

in ’on-tho-ground’ activities than in the rope and timber constructions, 

since the Playschemes Association does not usually undertake to provide 

the latter, more ambitious kind of facilities on its sites. Later, Dave 

Waters taped an interview between 3ohn Booker and one of the playleaders. 

We stayed at the playground until shortly after 16.00, then arranged to 

meet 3ohn Booker at Keele early on Wednesday morning to view the tape 

(we were spending the weekend in London.)

Monday, 5 march 1973

14.30 Played through the Notting Hill Adventure Playground tape in the 

lab. It was quite good, although 3ohn had overexposed the beginning, 

and the sound was rather poor during the interview. Some of the other 

sequences, however, were visually very striking.

Tuesday. 6 march 1973

12.30 Called at the YVF shop to deliver the portapak for tomorrow’s 

visit to the community college at Leicester. 3ohn Freeman and Pete 

Hudson were there. The atmosphere was rather gloomy. We feel that YVF 

(in particular, 3ohn Freeman) is being critical of our ’passive*  role, 

yet in the past they have expected us to check with them before making 

a move, and have even put us off doing things if they thought they 

might clash with their own activities. We are beginning to realise that 

we should be more ’active*.  Our previous reluctance to accept this
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may account for the cooling of our relationship with YVF. 3ohn Freeman 

seems annoyed with us. But will they be more annoyed if we start doing 

things of our own accord ? Bob felt that the situation will probably get 

worse and may develop into conflict before our relationship with YVF 

improves.

14.00 Saw Ken Hudson at Willfield School, to talk about using video in 

connection with his ROSLA courses. He said that between now and Easter 

he will organise things with interested staff and some of the pupils, 

so that we can begin work immediately after the holiday. We suggested 

a visit to the school in the near future to demonstrate the equipment.

15.00 Playback of pre-school playgroup tape to mothers at Harald Clowes 

Hall. Several of them lost interest and left before the tape finished. 

No ono asked any questions. Uie asked Pat Faulkner if she wanted to keep 

the tape, and she replied that they'd rather make another, better one, 

to be shown in Devonshire Square one Saturday afternoon for fundraising 

and recruitment purposes.

Wednesday. 7 march 1973

9.30 met 3ohn Booker in the lab and played through the Notting Hill 

Adventure Playground tape. He asked if we could show it at a meeting 

□f the Playschemes Association in Norton (Stoke-on-Trent) tomorrow night. 

We also played the pre-school playgroup tape, and he asked us to bring that 

along as well. Later, in the snack bar, we discussed our financial 

position with him; he said it would be in his interests for YVF to 

support us and that he’d have a word with 3ohn Armstrong about it. We 

pointed out that we’d never have considered that YVF might support us 

if they hadn’t mentioned it as a possibility.
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19.00 Meeting of the Norton Playscheme group at Norton and Ball Green 

Community Hall. Set up the equipment. 3ohn Booker arrived at 19.15. 

U/e waited until 19.45 for everyone to turn up. We began showing the 

tapes; there were two mothers present who had been involved in a 

playscheme last year, two girls from the Sixth Form College (who had 

also worked on last year’s sobeme) some other girls and housewives who 

were newcomers, and a gang of restless kids. 3ohn Booker talked over the 

Notting Hill tape and explained some of the similarities and differences 

between adventure playgrounds and playschemes. Bohn Armstrong arrived 

while the tape was running. Then we showed the pre-school playgroup 

tape, but stopped it after about 10 minutes because John B. and 3ohn A. 

were eager to get on with the discussion. The seats were re-arranged in 

a circle. The two women began talking about the practical problems of 

running a playscheme. There won’t be a playscheme in Norton over Easter, 

but one is being organised for the summer holidays. In the meantime, a 

visit is being arranged for interested parents to the Chell Heath Easter 

playscheme. Afterwards, a group of us went to the pub. 3ohn Armstrong 

said he’d mentioned to some of the groups in Bentilee who have been 

using the equipment that we might have to pack up and leave at the end 

of the year. They said they would be sorry if the project has to end. 

3ohn seemed surprised that even though they don’t seem to be making a 

great deal of use of it, they still think there is a need for it in 

Bentilee. Gerry Sandford, in particular, is very keen. Arranged to 

phone 3ohn tomorrow at the shop, to find out what Gerry’s plans are 

for making a tape about parking problems this coming weekend.

Friday, 9 March 1973

10.30 Tutorial with Rennie.
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12.00 Phoned John Armstrong« he hadn’t been able to contact Gerry about 

the weekend, so we decided it might be best for us to call at his house 

with the equipment tomorrow afternoon.

Played through the Leicester community college tape. A lot of the shots 

were out of focus and there were light burns on the tube. Some parts were 

also underexposed.

Saturday. 10 march 1973 

14.00 Drove to Bentilee and called for Gerry. He wasn’t in so we went 

round to Dave James’ house and talked about the play/parking tape. Dave 

said he didn’t see much point in a tape which just showed cars parked all 

over Bentilee, since there is already a plan to provide parking areas, along 

with play space, as part of the reclamation scheme. However, the Surveyor’s 

Department seem reluctant to discuss these proposals publicly. Ray 

suggested that we should try to find out more about the plan, so that 

BVPC can offer constructive comments, and, if necessary produce alternatives. 

It was decided that we (ie Bob and Ray) should contact Jane Skinner, a 

community development officer working for the Social Services Department, 

and arrange to talk with her about Bentilee, as a first step towards gett

ing more information. Dave Waters turned up and said that Gerry had told 

him that the parking tape was to be made on Sunday. We said we couldn’t 

make it on that day, and agreed that Dave Waters should take the portapak 

around to Gerry’s house in the morning. Bob brought up the question of 

anonymity in our theses and Dave James said he couldn’t see any reason 

why we shouldn’t use people’s real names (Bob was keen to do this so that 

the diary, at least, would give residents a clear picture of all that had 

happened). Dave lames said that we had done a lot to change the attitude



Saturday« 10 fllarch contd.

of Bentilee people to students« U/e suspect thia is mainly Dave’s 

personal view, and is linked with the fact that he sees us as ’separater 

from YVF. Ule then went to look for Gerry again, but couldn’t find him, 

so we left the equipment with Dave Ufaters in case they want to do some 

taping tomorrow.





Wednesday« 14 ¡Barch 1973

11«00 message Prom 3ohn Armstrong, asking us to attend a BVPC meeting 

tonight at 20.00. Also, Gerry wants to use the equipemnt on Saturday 

aPternoon and Sunday morning.

12.30 Phoned 3ane Skinner, but she wasn’t at her oPPice.

15.00 Phone message to tell us that tonight’s BVPC meeting has been 

cancelled.

Friday, 16 march 1973

13.45 Drove to the YVF shop to meet Elsie Procter, who wanted to tape some 

street interviews explaining about the Bentilee consumer group. 3ohn 

Freeman and 3ohn Armstrong were there when we arrived. Ute had previously 

told them that because Punds were getting short we would have to suspend 

operations Por the Easter vacation. 3ohn Armstrong asked us whether we 

would stay in Keele over Easter iP we had enough money. Ule said that we 

wouldn’t have thought oP going home iP we’d had enough money to stay, 

but that now we were looking Forward to the opportunity to do some 

writing up. We told them that we would arrange Par them to use the 

equipment whenever they needed it. 3ohn A. asked us to make out a check

list oP our weekly expenses. When Elsie arrived we set up the equipment 

outside the YVF shop. Elsie talked to passing shoppers about rising prices 

and the diPPiculty oP making ends meet, and also handed out leaPlets which 

listed those goods aPPected by VAT. We operated the equipment. We 

recorded nearly halP an hour oP tape and played it buck in the street. 

By this time the schools were out and as usual we attracted a crowd oP 

kids as well as shoppers. We lePt the equipment at the shop ready Por 

tomorrow.
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13.15 Arrived at the YVF shop to meet Gerry who wanted to discuss his 

plans, which included making a tape about parking this afternoon. He 

wasn’t there. 3ohn Armstrong and Dave Waters were waiting for us. They 

hadn’t heard from Gerry so we drove round to his house. His children told 

us that he was ill and had been off work for the past couple of days. U/e 

returned to the shop and went for a drink with 3ohn and Dave at the 

Hollybush. U/e weren’t sure how to ’interpret’ Gerry’s illness. 3ohn 

said he had been very keen to make a start, earlier in tho week. He had 

also talked of taping a local football match tomorrow morning. U/e decided 

to leave the portapak with Dave U/aters and on our way back to Keele we 

dropped a note through Gerry’s letterbox, asking him to phone us in the 

morning if he felt fit enough to go ahead with the football tape.

Sunday, 18 March 1973

No news from Gerry about taping the football match.

Tuesday, 20 March 1973 

14.00 Message from Gerry asking us to phone YVF. Pete Hudson wanted to 

check that it will be all right for them to use the equipment while 

we’re away. U/e said we’d leave everything with them at the shop, but 

asked them to keep in touch with the university in case it was needed in 

the Sociology Department during the vacation. U/e arranged to drive over 

with the mains VTR and monitor (they already had the portapak). Pete 

said that if we arrived within the next half hour, Gerry would be at the 

shop and would like to see us.

14.45 Arrived at the shop; Gerry wasn’t there. YVF had just bought a 
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copy of Video in Community Development*  and 3ohn Freeman said he u/asn’t 

very impressed by it. Pete Hudson showed us a report he’d written about 

the UBB meeting (18.1.73) and said he would send us copies. His account 

differed considerably in emphasis from ours. We refreshed Pete’s memory 

on how to set up and clean the equipment, then played through a tape 

which Dave Waters had made of the football match on Sunday. Gerry turned 

up just after 16.00. He said he'd been in bed with tonsilitis over the 

weekend. He wanted to show the football tape to the home team next 

Thursday evening, and he said he thought it would be a bad thing if we 

have to wind up the project in the summer, as things are "just beginning 

to move". We gave them an address and phone number where we could be 

contacted while we were away, then drove to Wales for our Easter 'holiday*.

Wednesday, 21 March 1973 

We spent five weeks in Wales, editing the project diary and drafting 

sections of our individual theses. While we were away there was an 

exchange of correspondence between the Social Science Research Council 

and Ronnie. Copies of these letters were forwarded to us. In view of 

the radical misunderstanding of our intentions by tho Council uo didn’t 

feel it was worthwhile pursuing this application any further.

*
Video in Community Development s Hopkins, Evans, Herman, Kirk (Centre 

for Advanced Television Studios,)Ovum, London, 1972.
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3ear Professor Frankenberg

EXPLORATORY STUDY OF USE OF MEDIA APPLICATION AND PERSPECTIVE IN AN URBAN AREA
I

¡1 am writing to let you know the Council's decision regarding your application for 

research funds. You will, I am sure, be disappointed to hear that they are not able 
.to offer you the necessary funds for the project as it stands. Although the Sociology 
land Social Administration Committee thought that this was an interesting idea they 
pointed out that you had given very little detail about the sort of data the research 
*orkers were hoping to collect or about the local communities to be studied. It 
*as also felt that the wording of the application was rather diffuse, and that this 
“*a  e it difficult to perceive any clear focus in your proposed research.

Although they appreciated that a project of this kind required expertise in video-tape 
ec. iques, it was felt that neither of the research assistants had the necessary 
ormal qualifications in sociology and it was not clear to what extent you would be 

involved in the research to give sociological guidance. It would also be helpful to 
what work you have conducted in this area already.

The Committee have however »lnaady asked me to invite you to submit a revised but more 
nf01 S ^^pi^cation, perhaps restricted to one aspect of communication. In particular, 
-was thought that research into the diffusion of mass communication media was an

os untouched research topic in which research work could be most fruitful.
, ernatively, it was suggested that you might concentrate a research into the role 
x ocal radio in the community. Finally, the Committee thought that you should con- 
i j1" consulting the Department of Communication Research at your university before 

re-drafting your proposal.

that you will not be too discouraged by this news and that you will consider 
is 15 a rev^se^ application. The next closing date for receipt of applications
ls > pril and if you do decide to resubmit we would allow you a few days leeway.

I look forward to hearing from you.

Yours sincerely

Stella Shaw
Committee Secretary



UNIVERSITY OF KEELE

PROFESSOR OF SOCIOLOGY :
RonaJd Fraakenberg, B.A. (Hoas.) (Cantab).

M.A. (Ecoo), Ph D. (Manchester)

DEPARTMENT OF SOCIOLOGY 
KEELE.
STAFFORDSHIRE ST5 5BG
(Tel. Keele Park 371)
STD 0782 71 371

29th March 1973

Dear Miss Shaw,

Thank you for your letter of the 27th March 1973. 
I tried to contact you by telephone today but was unsuccessful.

I am, as you suggest, of course, disappointed, 
although not entirely surprised at the unwillingness of the 
Social Science Research Council to provide funds. I am, 
however, quite astounded at some of the comments that you have 
been asked to pass on and would welcome your advice as to now 
best to proceed. To mention the most extraordinary thing first 
I cannot see why the Committee should feel that it is necessary 
for me to consult brain physioligists for a project on mass media 
since I cannot believe that the Social Science Research Council 
Committee is unaware that the Keele Department of Communication 
is in fact concerned with the physics of neuronal transmission. 
Secondly, since our whole emphasis and interest in the application 
and in the Department’s work in general is on the sociology’ of the 
visual, I was surprised to have it suggested that we might concen
trate the research on the role of local radio. I am afraid I do 
not know what the "diffusion of mass comunication media" means, 
which is why it remains an untouched research topic, and I would 
welcome your opinion as to what was intended to be meant by this 
phrase.

Thirdly, as to the extent to which I would be involved 
m the research, the fact that I made the application and enclosed 
my own curriculum vitae was intended to be an indication that I was 
deeply concerned. I would have willingly have pointed this out in 
advance of the committee meeting had I been asked. I had assumed that 
the committee might have heard of my Communities in Britain and that 
it was, therefore, not necessary to stress that I had some experience 
and knowledge in community research, which I was hoping to extend.

cont’d........................



I do not, in fact, agree that the application 
was diffuse or that, at least in the revised form, it 
contained little detail about the data that we were hoping 
to collect, but I would naturally welcome your guidance 
as to why you thought that detail was lacking.

Best wishes,

Yours sincerely,

Ronald Frankenberg

Miss Stella Shaw ,
Committee Secretary
Social Science Research Council 
State House
High Holborn
LONDON WC1R 4TH
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Professor R J Frankenberg 
Department of Sociology 
university of Keele
Keele 
Staffordshire
ST5 5BJ

Your reference

Our reference HR 23^5/1

Date 2 April 1973

Dear Professor Frankenberg

Thank you for your letter of 29 March.

In reply, may I first apologise for the mistake in my letter to you of 27 March, 
which should of course have read the Department of Mass Communication Research at 
Leicester university (and even that is wrong as it should be Centred) The fact is 
that we have a great rush to get out these letters as fast as possible in order to 
give people time to re-submit for the next ’round', and’I failed to read through my 
letter properly before signing it.

On your other points, may I also say that it was the opening two paragraphs of your 
application which led the Committee to comment that you might concentrate on the role 
of local radio, since you discuss the proliferation of various kinds of media over 
recent years, and they took this as an indication of your interest in all forms of 
taass media. This view was reinforced by the opening paragraph of your general method
ological note, in which you said that your intention "is to observe and document 
ways in which various media are used in the study area and, lastly, by your
own statement in paragraph two, page two that "We are also interested in local radio ...
t was also these paragraphs, which discuss centralised and decentralised systems of 

mass communication, which led us to coin the phrase 'diffusion of mass communication 
media'. This was intended as a reference to the process by which the mass communica
tions media have become decentralised, as "seen in the proliferation of community news
papers and experiments involving the use of film and portable video equipment". In 
short, the Committee understood you to have a general interest in all forms of mass 
communication, and they wished to indicate that, in their view, within this field 
epics such as the role of local radio or this decentralisation/diffusion process 

»ere perhaps more amenable to sociological analysis than the use of video in the 
community.

On your third point, it is my turn to express rays Jardine there was no curriculum 
received full curricula vitae for Mr Dunning an pnr+hermore I should also say
vitae for yourself in the papers which we recei e . think the Committee would
that, even if your curriculum vitae had been me u ’ anulic^tions from Professors 
still have asked the same question. We regularly r*ce^. Xi^inXement with 
who do supply such details but closer enquiry revea s . problem which worried
both the planning and execution of the research rs mnwal. The ble
the Sowihee «aS that, although you were interested in add certainly^ 

about the project, particularly the communi y aspect, y . rkearch by full-time 
available to spenl on it - this being a mjor constraint on research by 
university staff at present.
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Professor R J Frankenberg

2 April 1975

Finally, the question of lack of detail. The Committee would like to have more 
information about such matters as which community groups are to be involved in the 
•study, and why these particular ones were selected; how many video tapes are you likely 
to collect, and how will they be analysed; how will you study decision making processes 
and criteria for selection and presentation, who are the actual people who take these 
decisions and how many are likely to be involved; what kind of interviews will you use, 
will there be any structuring or questionnaires; if no questionnaires will you tape 
record the interviews; who will be doing what, and when? In short, they would like 
the three final paragraphs of your General Methodological Note, and other parts of 
the note relating to what will be done, expanded, as they found it difficult to under
stand exactly what is involved in this kind of research.

I hope that these points answer your queries and that you now feel able to go ahead 
with a revised application.

'fours sincerely

Stella Shaw
Committee Secretary



Thursday. 29 fllarch 1973

Phone call from Pete Hudson and John Armstrong. Pete told us that

BVPC uias sending us a cheque far £25 "to help us out for a couple of 

weeks". John oaid that they'd been using the equipment quite a lot, and 

were beginning to appreciate just how much we'd been doing for them - 

he hadn't realised how much effort it requires to transport and set up the 

equipment each time it is used. They've been using the portable camera 

with the main8 VTR, and had worked out for themselves how to connect 

them using the camera adaptor (we hadn't shown them how to do this).

Saturday. 14 April 1973 

Phono call from Gerry. He's written to Harold Wilson, asking if he would 

let us videotape him talking to members of BVPC about Neighbourhood 

Councils. His secretary has written back saying that fflr Wilson is 

prepared to do this.

Wednesday. 25 April 1973

Drove back to Keele

fllondav. 30 April 1973

14.45 Pete Hudson visited us at the university, and told us about some 

of the things that have happened in Bentilee while we've been away.

The Harald Wilson interview has been arranged for fllay 24 or 25, to coincide 

with his visit to Stoke to open the new Labour Party headquarters.

There has been same argument between members of BVPC aver who should 

be present at the interview. Pete said he thought he oughtn't to be 

there, and that Reg Walker, as a prominent local Labour Party figure, 

shouldn't be present either. He had fallen out with Reg over this.



Tuesday*  1 May 1973

10.30 Went to the YVF shop. Sohn Armstrong, Pete Hudson and Dave Dames 

were there. John said they'd used the equipment several times while 

we'd been away. They'd taped another football match, a school play, and 

made a preliminary tape about parking. They had started on a 'finished' 

tape, but the camera connection on the portapak had worked loose, prevent

ing further recording. Also, one sot of batteries didn't seem to be 

charging properly. The equipment was at John Armstrong's house, and 

he said he'd return it to us for checking first thing tomorrow morning. 

Dave James told us that he, Dave U/aters, Gerry and Elsie Proctur have 

been chosen provisionally by BVPC to interview Harold U/ilson. They'd like 

it to be held at the Labour Party Auto Club, rather than at the Labour 

Party headquarters (the Auto Club is in Bentilee, the Labour Party HQ 

in Longton). They want us, «s "professionals", to do the recording. 

Dave aaid he thought that there would be a considerable demand for the 

tape afterwards - it could be shown to local councillors (who are still 

opposed to the idea of a Neighbourhood Council in Bentilee) as well as 

to local people, and even throughout the city. We asked what else had 

happened during our absence. Dave told us that Tom Tuhey had been 

elected as ward councillor in the county elections; he (Dave) has joined 

the Labour Party and had supported fflr. Tuhey*s  campaign. He seemod 

cool towards us and more than once asked us how much longer we would 

be working in Bentilee. We left the shop at 12.15 and drove around the 

Brook to see how the reclamation work was progressing. Pete asked us 

to take some photographs for the next UBB. Called at Gerry's house but 

he wasn't in.

Wednesday. 2 May 1973

9.30 John Armstrong returned the equipment to us at the university.



Wednesday. 2 Way 1973 contd

Later, a technician came to repair the camera input on the portapak.

Friday. 4 JBay 1973 

11.00 Saw Pete Hudson at the YVF shop and discussed the pictures which 

he wants for the next issue of UBB. Then we spent until 13.30 driving 

around the estate. Ray took photographs of the Brook, and also of the 

new bus shelters and street lamps which are being erected. Lunch at the 

He verlev. Took the van to the garage to have a gasket replaced.

Saturday. 5 May 1973

Bob was away for the weekend. John Armstrong drove Ray and the portable 

equipment to the YVF shop by 10.15« Pete Hudson Joined us there and the 

three of us went to the Auto Club by 11.00 to videotape a prom-race 

organised by BVPC as part of the Bentilee mini Festival - a series of 

events staged to coincide with the Stoke-on-Trent Festival. While we were 

waiting far the race to begin, John and Ray had a drink and discussed the 

possibility of asking Ronnie if groups on the estate may continue using 

the Sociology Department's video equipment when we leave. Ray also 

promised 3ack Rothwell •• a member of the Ubberley and Bentilee Working 

fflen’8 Club - that we'll tape a yard-of-ale drinking competition that he's 

organising for Way 16 at the dub. This will also be part of the Mini 

Festival. The pram-race took place in heavy rain. Both seta of batteries 

for the portapak were fully charged when we began taping, but set B ran 

out after only 5 minutes. Dane Skinner was at the

Auto dub at the beginning af the race, but when Ray looked for her at the 

end for a chat, she was nowhere to be found. Gerry turned up after the 

prizes had been presented, and Ray arranged for us to have a word with him 

next Tuesday at 20.00. Then Pete drove Ray back to Keele. We talked about



Saturday, 5 May 1973 contd

the video project. Pete agreed u/lth Ray that u/hat had happened so far 

could at least bo ”justified" as an "educational experience". But he 

thought it could have been more successful in other ways. After all, he 

said, the word "video" suggested that there should be something to "show" 

for it. He said that the tapes that had already been made had not been 

used. The important thing was not so much the "academic justification", 

but what Bentilee people felt they'd got out of it. In this respect 

Pete thought Gerry had bean "brought out of himself" by becoming Involved.

Tuesday, 8 May 1973

20.00 Called for Gerry at his home and the three of us drove around to 

the Ubberley and Bentilee Working Men's Club for a drink and a chat. Ule 

called at Dave Waters' house on the way, but he couldn't join us as he had 

some work to do. At the club, we talked with Gerry about the forthcoming 

Harold Wilson interview. The arrangements still haven't been finalised. 

We told him we needed to know when and where the interview was to take 

place, and how many speakers would be involved, so that we could check 

the lighting and begin to think about how the interview could be recorded 

satisfactorily using a single camera and microphone. Gerry said that 

BVPC will try to organise a dummy run beforehand. Then we discussed the 

play/parking tape that he, John Armstrong and Dave Waters had been recording 

before the portapak developed a fault. We said that if they wanted us to, 

we'd help them get any background information they wanted from the local 

authority. Gerry told us that Father Ryall wants us to make a tape for 

him, and he also reminded us about the yard-of-ale drinking contest which 

is to take place on 16 May. Gerry asked us how me felt about his acting 

as a link man, not only between BVPC and ourselves, but also on behalf 

of other people and groups (Father Ryall, the Catholic priest, had



Tuesday. 8 Blay 1973 contd

approached him, not us). Hs wondered u/hether u/e u/ould prefer to have 

interested parties contact us directly. Ute said we thought it better 

that he, as a resident on the estate, should begin to co-ordinate requests 

for the equipment. Gerry also said that he was concerned that people were 

not making sufficient use of the equipment. We replied that for our part 

we were happy to concentrate on the few projects which were already under 

way. We talked about what might happen if we have to leave at the ond 

of June when our money runs out. We suggested that Gerry should get in 

touch with Stoke-on-Trent Polytechnic or the Sixth Form College to ask 

if they would be willing to lend their equipment from time to time to 

groups in Bontilee. We said we’d ask Ronnie if the Sociology Department’s 

equipment would continue to be available Gerry brought up the subject 

of cable-casting, and wantod to know about the future possibility of 

using tho Rediffusion cable network in Bentiloe. We suggested that he 

should get in touch with 3ohn Golding, BI.P. for Newcastle-under-Lyme, who 

was one of the speakers at tha recent Cable Now conference, organised 

by tho Architectural Association at the Institute of Contemporary Arts 

in London.

Wednesday. 9 Blay 1973

10.30 Played through tape of pram race in the lab. fflost of it was quite 

good, but for some reason the picture broke up for a minute or so, about 

half way through. It appeared to be a recurrence of the fault which had 

developed in the portapak while we were away. Phoned John Armstrong and 

told him about it. He said it didn’t matter so much that this tape was 

spoiled - it was more important that the equipment should be thoroughly 

repaired as soon as possible. We pointed out that it might be possible 

to edit out the picture break-up.



Thursday. 10 May 1973

15.00 Tutorial with Ronnie. Talked about other sources of grants and 

concluded that it was really too late for us to make any further applic

ations (these things take so long, and we shall have run out of money 

long before we could expect any results from yet another application).

We also discussed who we should choose as external assessor for the thesis, 

but no decision was reached. Showed Ronnie the edited manuscript of the 

first part of the project diary.

Friday, 11 May 1971 

11.00 Recorded a 20 min. tape to test the partapak. When we played it 

back there was no sign of the fault which had appeared on the pram race 

recording; battery set B still not charging fully.

Monday, 14 May 1973

14.00 - 16.00 Videotaped a demonstration interview between two social 

work students for 3oyce Ularham, a lecturer in the Sociology Department to 

use in connection with her course.

Tuesday, 15 May 1973 

14.00 Set up equipment in seminar room and demonstrated it to Dr. Sohn 

Law and his group of second year students.

Wednesday, 16 May 1973

19.00 Yard-of-ale drinking competition at the Ubberley and Bentilee 

Working Men’s club. We taped the first few contestants and Gerry did the 

commentary. We had to leave at 21.30, and left 3ohn Armstrong and Gerry 

to carry on.



Thursday. 17 Blay 1973 

9.00 John Armstrong returned the equipment to us at the lab. They 

hadn't managed to rocord the most exciting part of the competition last 

night. John said ho thought they'd forgotten to press the record button 

on the VTR. He added that it was a pity that we'd had to leave early. 

Checked the equipment to make sure it was working properly. Before he 

left, John asked us to tape a football match on Saturday afternoon at 

Brookhouse Green School (also part of the Blini Festival).

Friday. 18 Blay 1973

10.30 Phone message from John Edginton, who is writing an article on 

community television for the Guardian, asking us to call him back, U/a 

rang him and ho asked for information about what wo've been doing in 

Bontilee. lUe said we'd write to him giving an cutline of the way the 

project has progressed. Later, drafted a lotter to be typed and posted 

to him.

Saturday, 19 Blay 1973 

14.00 Arrived at Brohkhouse Green School to tape ”a football match". 

Pete Hudson met us and told us that the event was in fact a five-a-side 

football knockout competition of nine matches! Gerry made a brief 

appearance. U/e started recording with the portapak, but found this 

unsatisfactoryj in order to conserve battery power we couldn't leave the 

machine switched to standby when we weien't actually recording, and the 

time taken for the equipment to warm up when starting from the off 

position meant that we were missing a lot of goals. So Pete arranged 

with the groundsman for us to use the power point in his shed, and we 

continued recording using the mains VTR- In this way we taped most of 

the three final matches and the prize-giving. U/e intended to edit the



Saturday, 19 Blay contd 

highlights of the three matches into a tape about the mini Festival, 

together u/ith Sequences from the other events u/hich have been recorded.

18.30 Left the equipment with Pete, who wanted to tape a darts match 

at the Thurston tonight (the final event in the mini Festival).

fflandayj. & .ff|ay_19Z3

12.00 Drove to the YVF shop to pick up the equipment. Gerry came in 

white we were there. He complained about the way the arrangements for 

the Harald Wilson interview have been handled by BVPC. Reg Walker had 

told them that it was to take place on May 24 ar 25, but there was still 

no definite news from (Westminster about this. Pete said that he’s phone 

Hlr. Wilson’8 secretary this afternoon. Lunch at Pete's home. Then we 

drove back to Keele.

15.00 Phoned Pete to find out the result of his call to Westminster. 

He had been told that fflr. Wilson wouldn’t be coming to Stoke after all.

Evening. U/e had intended to borrow a VTR from the Psychology Department 

in order to edit the mini Festival tapes. Unfortunately one of the video 

heads had been damaged earlier in the day and so we were unable to go 

ahead (no other department in the University had equipment which was 

compatible with ours).

Tuesday. 22 (flay 1973

10.30 Took van into garage for WOT test.

16.00 Phoned garage to find out the results of the test - it needed



Tuesday, 22 ftlav 1973 contd

three new tyres in order to pass, an expense we had to meet but could 

ill afford.

Wednesday. 23 fflav 1973

11.00 Phoned YVF shop to see if there was any more news about the

Harold U/ilson interview. They hadn't heard anything. Dave James was 

in the shop. A couple of weeks ago he'd asked us if we'd like to go on 

a Grasshoppers coach trip to New Brighton. He asked us again if we'd 

like to go along and make a tape of the outing, and we said yes. The 

coach will leave Devonshire Square at 8.00 next Sunday.

11.30 Collected van from garage.

14.00 Phone message from Gerry, asking us to meet him at the YVF shop 

on Saturday to evaluate the two play/parking tapes they'd made while we 

were away.

Thursday, 24 May 1973

10.30 Phone call from John Edginton. He said he'd like to come up 

from London tomorrow and talk to us about the project, to get more 

material for the article he's writing. Arranged to pick him up at the 

station at 11.55.

Friday. 25 Way 1973 

12.00 fflet John Edginton at Stoke-on-Trent station and drove him to the 

university. U/e talked about our work over lunch and then we took him 

to the lab to watch some tapes. John asked if it would be possible for 

him to talk to some of the Bentilee residents who have been involved in



Friday, 25 May 1973 contd 

the project. UJa phoned the YVF shop to let them know we were coming over 

(3ohn Edginton used to work for Yl/F and already know John Freeman, Pete 

Hudson and John Armstrong).

16.30 Arrived at the shop. Pete made a cup of tea while 3ohn Edginton 

discussed the video project with 3ohn Armstrong. He also talked with 

3ohn Freeman and Pete, and with Elsie Procter who happened to drop in. 

He said that, to his knowledge, the Bentilee project was unique in that 

it concentrated on one area for an extended period, and he was interested 

to know "what happens when the novelty wears off". Later we tried to 

see Gerry, but he hadn’t come home from work. Ute went to Dave 3ames’ 

house and 3ohn chatted to him for a while. Earlier in the afternoon we'd 

told John that we had come to realise that we needed to take a more 

'directive' approach from now on, but this realisation had come too late 

since lack of finance meant that we would have to wind up the project 

at the and of 3uno. John asked Dave about this, and Dave said he thought 

that more use could have been made of the equipment if there had been a 

stronger nucleus of interested and skilled people. He made a distinction 

between the use of video in community development and the setting up of 

a community television service using cable. He was very enthusiastic 

about the latter idea, but thought it would be feasible only on a city

wide basis: in a place like Bentilee there were "not enough people with 

ideas, ability, commitment and influence".

19.00 U/e drove 3ohn Edginton back to the station« Before he left he 

said he hadn't decided what line he would take in his article - the 

Sunday Timas had already published a general piece on the same subject.



Saturday, 26 may 1973 

10.45 Arrived at YVF shop and set up playback equipment for evaluation 

of play/parking tapes. John Armstrong was there, but there was no sign 

of Gerry. U/e went around to his house and discovered that he'd had to 

go to work this morning. He turned up at the shop just before 12.00. 

U/o playod through the tapes and made plans for a 'finished' tape to be 

recorded next Wednesday evening. U/e are to act as 'camera crew*  and Gerry 

will come along to 'direct' us. 3ohn Armstrong made notes about locations 

and the times when most accidents occur. Afterwards we went to the 

Ubberley and Bentilee Working Wen's Club for a drink.
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Sunday. 27 may 1973

8.00 Grasshoppers coach trip to Nou/ Brighton. Ute went along and

madB a 20 min. tape of us all enjoying ourselves at the seaside, 

fflonday. 28 Iflay 1973

P.ifl. Played through tie New Brighton tape.

Tuesday. 29 Way 1973

P.IYI. Played through tape recordings of tutorials with Ronnie and made

notes.

Wednesday, 30 Way 1973

16.30 Phoned YVF to let them know we will have to postpone making the

play/parking tape until tomorrow evening, because the equipment is needed

this evening by a member of staff in the Sociology Department.

Thursday, 31 fflev 197.3

A.ffl. Listened to some more tape recordings of tutorials and transcribed

portions.

18.30 Went to Bentilee to make the play/parking tape. Because of the 

change of date, Gerry couldn’t be with us until later, so it had been 

agreed that we should make a start on our own. Working from the list of 

locations which 3ohn Armstrong had prepared, we drove around the estate 

and taped cars parked bumper to bumper along the kerb, reducing the flow 

of traffic along the narrow roads to a single file; children playing in 

the streets (some little girls were skipping with the rope stretched 

across the road) and in playgrounds; ice cream vans and chip vans (which, 

according to statistics, are connected with the majority of traffic



Jhursdfly, 31 Way 1973 contd

accidents on the estate); parked lorries and coaches; and badly**sited  

bus stops. lUe had almost finished by 19.30 and went to the Beverley for 

half and hour to u/ait far Gerry to come home from work. Then the three 

of us spent a further half hour completing the tape. Gerry didn't want 

to do any of the camera work as didn't want to ’’spoil” what we'd already 

done.

(This tape, the New Brighton tape and the fllini Festival tapes mark a 

new departure in our work: we've decided to let ourselves be used as a 

camera crow if that's how people want it to bo.)

Saturday, 2 Juno 1973 

12.15 Played th? 'ugh the play/parking tape at the YVF shop with Gerry. 

UJe suggested that a commentary should be dubbed onto it.

Monday, 4 June 1973 

A.m. John Edginton's article appeared in today's Guardian. U/e were 

rather disappointed that he hadn't included more of his interivew 

material with Dave and Elsie. Ronnie was put out because no reference 

was made to Keele, and he suggested that we should write to the Guardian. 

He also thought that we might stand a better chance of attracting funds 

if we made it clear that the project was based at a university.

15.00 Phone call from YVF to tell us that, presumably as a result of the 

Guardian article, Granada Television has been enquiring about the project. 

Later, John Edginton phoned: the Guardian had cut his article by 500 

words, so he will send us a typescript of the complete version.



VESTON OF THE FUTURE
I
Î John Edginton on the bleak prospects of a 

remarkable experiment in community television

“HELLO. Have you just been shop
ping '.’ Would you mind telling me what 
you've bought ? "

The woman, who had been struggling 
shyly past the camera with her heavy 
shopping bag. recognises the inter
viewer, relaxes, and starts chatting 
about the high cost of groceries and 
the difficulty of making ends meet. 
During the conversation somebody 
walks past and says "lli, Elsie!’’ to 
the interviewer, who acknowledges the

I greeting over her shoulder.
! The interviewer is Mrs Elsie Procter, 

a housewife who lives in Bentillee. a 
large council housing estate on the 
edge of Stoke-on-Trent She is inter
viewing her neighbours in the estate s 
shopping centre.

i “ I wanted to get across the idea 
that an active consumer association on 
the estate would help keep the prices

I down. 1 thought if we taped inter- 
j views with people on the video about 
I their shopping problems, we could play 

it back on a TV set in thé shopping 
centre. It might encourage people to 
discuss the issues and to get involved 
with the association.”

During the past few months the 
\ residents of Bentillee have grown used 

to the sijht of various neighbours 
operating portable video equipment— 
a camera, a tape-deck, and a micro-' 
phone—and seeing the results played 
back on a large T V set.

On another occasion Mr David James, 
a member of the residents’ Bentillee 
Valley Project Committee, was inter
viewing people in one of the working 
men’s clubs bn the estate about what 
they thought of the council's plans for 
reclaiming a large piece of marshy 
waste land, which runs right through 
the centre of the estate—a scheme 
which has been promised for IS years. 
The interviews form part of a tape 
made by the project committee called 
“ Promises, Promises,” which was later 
shown in the chib’s TV lounge.

While the subjects of these tapes 
are essentially local, and would prob
ably interest few people outside .Ben
tillee, the process that has produced 
them — that of a community learning 
to use the tools of the mass-media to 
express itself, its aspirations, frustra
tions, problems, talents, angers, bana
lities — ought to provoke the excite
ment and curiosity of everybody con
cerned with the future of television 
in this country'.

What is happening in Bentillee is a 
community video project. A unique 
three-year experiment, which, unfortu
nately, is almost certainly going to 
finish in July — after only nine months 
in operation — because there is 
nobody, no trust, no grant-giving 
institution, no. broadcasting authority, 
far-sighted enough to award it the few 
thousand pounds it needs to continue. ' 

The possibility of the public making 
its own TV programmes has grown 
with the development of videotape and 
relatively cheap portable equipment 
which a child can learn to use, and 
with the establishment of a cable net
work to many homes in Britain— 
mostly those which find it difficult to 
get good reception from an aerial. At 
the moment 1,900,000 homes in Britain 
are wired for cable TV and this figure 
is increasing by about 12 per cent each 
year.

The problem is that any group wish
ing to use the cable system not only 
needs the cooperation of the company 
which owns it, but also has to obtain 
a licence from the Government. In 
Canada, largely because of the influence 
of .the . National Film Board and its

“Challenge for Change” projects 
which pioneered community' use of 
video, the Canadian Radio and TV 
Coinmis-ion has legislated to ensure 
that at least one’channel of the cable 
network is made available to local 
res,dents for their use, and, in some 
cases, for their direct control.

In Britain, the Government ’ has 
awarded five licences for so-called 
community television stations ’ using 
cable ; these stations are being run by 
tiie cable companies themselves. A 
glance at a weekly schedule . for 
Greenwich Cablevision—one of the two 
companies that has commenced opera
tions—shows that it is basically a local 
news- and entertainment service, with 
little sign of action groups, public 
programme-making, or controversy.

Greenwich could argue that there is 
no tradition of or apparent demand for 
public participation in ti,e media. That 
is why Bob Jardine and Ray Dunning, 
who are responsible for tl:e Bentiiiee 
project, regard their experiment as 
being necessary and important.

“ Before you start asking for a 
community TV station you have to 
establish what we call a community 
video-consciousncss. Let people see the 
equipment, play with it. get over the 
initial excitement of having a new toy. 
let them realise it as a medium of. 
expression for them, without putting 
them under any pressure to max a 
programmes.” Their theory is that a 
community needs to spend a couple of 
years experimenting w.th the equip
ment before it turns its hand to making 
programmes for the cable network.

"That is presuming that you-go at 
the community’s pace. You could bring 
in an outside group of experts, you 
could do everything yourselves, but 
then you end up with an elite crew 
of programme-makers and a community 
which feels largely ignored."

Audrey Bronstein at Ir.ter-Action. a 
community organisation in London, has 
introduced video equipment to 
numerous groups and activists. She 
agrees that only a long-term experi
ment, such as the Bentilles one, will 
show just how feasible the idea of 
community programme-making is after 
the initial interest has grown stale. She 
argues that such experiments ought to. 
■be paid for by the cable companies. 
“ They' should provide staff, portable 
equipment, roving media vans, .shop
front studios, training workshops, and 
an extensive information campaign 
about the potential community use of 
cable. To provide channel time alone 
with no other resources is a certain 
way of ensuring the experiment will 
fail due to what will be described as 
• public apathy and lack of support.!

’’ We have tried to be totally non-’ 
directive,” emphasises Bob Jardine. 
“ Having made the first contact with 
the community association through the 
Young Volunteer Force community 
workers on the estate, we have just 
let the equipment be used by the people 
in the wav' they think best. After six 
months we can sense a drop in 
enthusiasm coupled with a realisation 
that to make good tapes, and to get 
them seen, requires a lot of hard work 
and organising. At first people were 
mostly concerned with the input, now 
they are beginning to realise the need 
to organise the output. Unfortunately, 
because the life of the project is 
threatened, it is undermining people’s 
preparedness to stick with it.’

Marshall McLuhan’s reaction to video | 
v.as : " I have seen the future and it 
works." In Bentillee the future doesn’t 
stand a chance unless somebody with 
the money is prepared to invest in it



i': "Hello. Have you just been shopping ? Would you mind telling

, me what you’ve bought ?" ■ ‘

The woman, who had been struggling shyly past the camera with her

heavy shopping bag, recognises the interviewer, relaxes and starts 

chatting about the high cost of groceries and the difficulty of

■- making ends meet. During the conversation somebody walks past and
i ■■■’ .

says "Hi. Elsie ! " to the interviewer,who acknowledges the greeting

over her shoulder. The woman being interviewed keeps blowing her 

nose. No self-respecting professional would allow that kind ofinfor-

I mality ' to stay in a TV programme, but here nobody seems to mind.

The interviewer is Mrs Elsie Procter, a housewife who lives in
I •

Bentillee - a large council housing estate on the edge of Stoke-on-
-Trent, She is interviewing her neighbours in the estate's shopping ' 

centre. , '-.v-.• ' - ■

"’I- wanted to get across the idea that an active consumer association 

On the-estate would help keep the prices down. I thought if we 

taped interviews with people on the video about their shopping t

problems, we could play it back on a TV set in the shopping centre. 

It might encourage people to discuss the issues and to get1 involved 

with the association." t ' '■ V

hrs Procter has never held a microphone before in her life.

" When we were getting ready, I thought - Oh my God! - I was quite

put off by.it. But as soon as it started I forgot about the camera 

completely, I really enjoyed the whple thing, "

During the past few months the residents of Bentillee have grown 

used to the sight of various neighbours operating portable video 

equipment - a camera, a tape-deck and » microphone - and seeing the 

results played, back on a large TV set. On another occasion Mr David 

James, a member of the residents' Bentillee Valley Project Committee, 



'was interviewing people in one of the Working Men’s Clubs on the 

estate about what they thought of the Council’s plans for reclaiming 

a large piece of marshy waste land,which runs right through the ■ 

centre of the estate - a scheme which has been promised for 18 years,
I ’

The interviews form part of a tape made by the Project Committee
? i

called ’Promises,Promises, ’ which was later shown in the Club’s TV 

lounge, Another Bentillee resident is in the process of making a tape 

on the subject of 'Play and Parking', with the idea of showing it 

to the Council and prodding them into providing better facilities. 

One of the youth clubs has been taping its judo sessions for future 

training material, and the football club has taped a couple of matches 

inviting the visiting team back to watch the tape and discuss the game

Whilst the subjects of these tapes are essentially local, and would 

probably interest few people outside Bentiilee, the process that has 

produced them - that of a community learning to use the tools of the 

mass-media to,.express itself, its aspirations,frustrations,problems, 

talents,anger,banalities,ordinariness and all - ought to provoke 
the excitement and curiosity of everybody concerned with the future 

of televis’ion in this country. More important, it gives some hope 

to those dispossessed communities which have conceded all control 
over the decisions which affect their lives to a distant bureaucracy 
and an economic necessity. ’ ■ ’

What is happening in Bentillee is a community video project. An 

unique -three-year experiment, which,unfortunately,is almost 

certainly going to finish in July _ after only nine months in 
operation _ because , incredible though it seems, there is nobody, 

,no grant-giving institution, no broadcasting authority, 

far-sighted enough to award it the few thousand pounds it needs 
to continue .



The possibility of the public making its own TV programmes has 

[ grown with the development.of videotape and relatively cheap 

portable equipment which a child can learn to use, and with the 

establishment of a cable network to many homes in Britain - mostly 

those which find it difficult to get good reception from an aerial.

At the moment 1.9 m homes in Britain are wired for cable TV and this

figure is increasing by about 12 per cent each year. Cable is being 

included in proposals for most new towns and estates . The beauty

of it is that any section of the circuit can be isolated - a programme 

could be relayed to just one block of flats ,for example. It is 

easy to imagine the usefulness of that facility to , say, a tenantes 

association, if it also had video equipment at its disposal for 

programme making. . . . . '

The problem is that any group wishing to use the cable system, not
r

only needs the.cooperation of the company which owns it , but also f 
!

has to obtain a license from the Government, in Canada, largely

because of the influence of the National Film Board and its Challenge

for Change projects which pioneered, community use of video, the 

Canadian Radio and TV Commission, has legislated to ensure that at

i ••

lea,st one channel of the cable network is made available to local 

residents for their use, and, in some cases, for their direct control. 

The Commission in a .policy statement isolated community programming 

from other forms of cablecasting as ” a process which involves 

direct citizen participation in programme planning and production." 

The cable company is merely licensed to provide a service, including
r’ ' •

an access, channel; any group which satisfies the Commission as to
l. *

its aW can receive a license to provide the programmes, 

^ca.too, the Pefleral C°™“>ications Commission insists that 
y cable system established after March I972 must have at least 

one access channel. r ¿east



I
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Tn Britain,the Government has awarded five licenses for so called 
community television stations using cable - these stations are be:

run by the cable companies themselves . A glance at a weekly 

for Greenwich Cablevision - one of the two companies that has

commenced operations - shows that it is basically a local news and

entertainment service,with little sign of action groups, public

programme-making or controversy« Even its ’Special Report’

turns out to be "Behind the scenes of the Entertainments- Department

of Greenwich Council”« Not a chance of the local Claimants’ Union 

making a report called "Behind the scenes of the Social Security 

Office" I supposeZ But perhaps it is unfair to criticise Greenwich

Cablevision for merely adhering to the terms-of their licence which 

demands a "High standard of quality" in the programmes, and which 

"shall be specifically intended to reflect the tastes and interests 

of persons resident in the area." That means professionalism and

programmes made for people not by them, 

could argue that there is no tradition of or 

public participation in the mediaZ

£n any case,

apparent demand for

That is why Bob Jardine and Ray Dunning ,who are responsible for 

the .Bentillee project, regard their experiment as being necessary . 

and important. They believe that if more people knew about video 

and had a chance to use it there would be a keen interest in making , 

programmes for local cable stations. • . ‘ .

"Before you start asking for a community TV station you have to 

establish what we call a community video-consciousness, pet people 

see the equipment, play with it, get over the initial excitement of-» 
having a new toy, let them realise it as a medium of expression for y 
them, without putting them under any pressure to make programmes." 

Their theory is that a community needs to spend - a coup-> e of years ‘ 

experimenting with the equipment before it turns its hand to making ; 
programmes for the cable network. I



I"That is presuming that you go at the community’s pace, you could 

bring in an outside group of experts, you could do everything 

yourselves, but then you end up with an elite crew of programme

makers and a community which feels largely ignored.”

Audrey Bronstein at mtor-Action , a community organisation in Lond<n 

has introduced video equipment to numerous groups and activists, 

j She agrees that only a long-term experiment , such as the Bentillee

one, will show just how feasible the idea of community programme- 

inaking is after the initial interest has grown stale. She argues 

that such experiments ought to be paid for by the cable companies® 

"They should provide staff, portable equipment, roving media vans,

shop front studios, training workshops and an extensive information 

campaign about the potential community use of cable. To provide 

channel time alone with no other resources is a certain way of
<

ensuring the experiment will fail due to what will be described 

Q3 ’public apathy and lack of support’. It is unfair to expect a 

different kind of response when people have no relevent experience 

fco fall back on other than the slick professionalism of the 

broadcasting corporations.” ,
*

I suspect that the kind of approach that Audrey favours will suggest 

■to people another kind slickness - they will feel they are being 

sold something . Which is not, in fact ,the way Audrey operates at 

Bob Jardine emphasises that unless you allow people to feel that .
*

can reject this new-fangled gear if they want to,the exercise

have tried to be totally non-directive. Having made the first

all

they.

will lose its point.

" We

contact with the community association through the Young Volunteer 

force community workers on the estate, we have just let the equipment 
be used by the people in the way they think best. AfteY six months 
v/e can sanse a drop in enthusiasm coupled with a realisation 
that to make good tapes,and to get them seen, requires a lot of



• " • ' ’ J • . i
hard work and organising . At first people were mostly concerned 

with the input, now they are beginning to realise the need to * 

organise the output. Unfortunately, because the life of the proje 

is threatened,it is undermining people’s preparedness to stick 

with It.” ' • . •

Marsliall McLuhan’s reaction to video was ”1 have seen the future 

and it works.” In Bentillee the future doesn’t stand a chance 

unless somebody with the money is prepared to invest in it.



5th June, 1973

The Editor,
The Guardian,
Io1! Deansgate, 
Manchester, 
1460 21®

Dear Sir,

With reference to the article by John Edginton : VISION OF THE FUTURE 
[Arts Guardian, page 8, ^th June 19731» we would be grateful if you would 
print the following addendum:

We should like to point out that the community television 
experiment in Bentilee is an action-research project based in the 
Department of Sociology at Keele University. We are grateful to 
Professor Ronald Frankenberg for making available the necessary 
equipment and other facilities. Without this support the project 
would never have got off the ground. In our experience, the 
active involvement of academic institutions in this field, in the 
affairs of neighbouring communities, is ell too rare.

Yours faithfully,

Ray Dunning 
Bob Jardine.



Tuesday. 5 June 1973 

11.00 Phone call from the Evening Sentinel. Spoke to one of their 

reporters who wanted to know about the work we’vo been doing.

12=00 Phone call from Peter Heinze, producer of Granada Television’s 

Open Night. He intends to devote one programme in the next series to 

a discussion about ’access television*.  He’d like to come and see us the 

next time we make a tape with anyone on the estate.

14.00 Message from John Armstrong: Elsie Procter would like to talk 

to us about using the equipment in her campaign as Tenants-Ratepayers 

candidate in the forthcoming District Council elections.*

15.45 Drove to Bentilee to see Elsie. It’s the first time she has 

involved herself in local politics, and she began canvassing only a week 

ago. She wants us to make a J'ape of her talking to passere-by about 

election issues, and than play it back in Devonshire Square on election 

day (this Thursday) in the hope that it will encourage people to vote 

for her. We told her about our conversation with Peter Heinze and asked 

if she'd mind if he came along to watch. She was quite willing. U/e 

arranged to meet her at the YVF shop tomorrow at 1G.30.

17.00 Phoned Peter Heinze and invited him to come to Bentilee tomorrow.

U/ednesdav« 6 June 1973 

10.30 Set up the equipment, including mains VTR and monitor, outside 

the YVF shop. Elsie was already there and Peter Heinze turned up soon 

afterwards. We talked to him about the work we’ve been doing in Bentilee? 

* YVF had offered the equipment to all the candidates for the ward, but 
Elsie was the only one to take advantage of it.



PROCTER

Thursday

June 7th

Vote for Tenant Ratepayer

May I introduce myself ?. I am a housewife with a 
family, having lived in Bentilee for 15 years. I 
have worked for some years with many local groups, 
such as Playschemes, Grasshoppers, Consumer Group, 
Lads & Dads and UBB Magazine.

I am a Socialist, "but I believe that party politics 
should be pushed aside in the interests of the people 
We have all had enough of broken pledges and promises 
So I am asking you to vote for one of your own kind, 
someone who knows wha-t Bentilee is all about. Let’s 
leave politics to the politicians and get on with 
what matters most to us all on this estate,

THAT MEANS BENTILEE.



Vote Teraarat & Ratepayer

You CAM VOTE For :

CAR-PARKS, <?ARhqE SPACE, SAFER RoAbS. 

A &aV NuR$g&y ~ro help Mothers who vJo^k 

£v*H  More? CLUfcSj^ScoS' A COFFEE*  gAR 
Two For /oU/Uq CWlLhRFH A*4?b  Te<HMaER^.

Hei_p AMb CO-opEAATioN AtoM 'TAG' Local , 
ArFWoRfTi^S For THF JbiSAfiUER AHJ> £Lt>ER<y.

7

A- FAIR ^STOi^4 fo& THE UHFmR gEMT5-
--- ----------------------------------- -------------------------------------- I

CoVfiJ Ci LLoRS V0/o U//LL pvT-jrHE PPoPLjE*

F<5r AHb jq< PACT/

Y&U& TKMANrr-R^TE' p/V/SX.

so^eo^ whoss' proslfms aCx
* 

you*

VOTE FOR A BETTER
BEHTILEE i

Published by: E.Procter.168 Chelmsford Drive,Bentilee
!

Printed by: Adderley Press, 2 Bambury Street. Adderley Green, S.O.T



Wednesday. 6 June 1973 contd

then he chatted to Elsie while we completed our preparations. We 

recorded a 20 min. tape. Elsie asked passers-by what they thought 

about the estate and what changes, if any, they'd like to see made. 

She also asked them if they were going to vote tomorrow, and explained 

the aims of the Tenants-*Batepayers  Association. Peter Heinze watched 

us at work, then left, saying he would get in touch with us. We played 

back the tape to check that it was OK.

Thur sdav. 7 June A973.

11.00 Playback of Elsie's tape in Devonshire Square, at approximately 

hourly intorvals. Tho manager of Woolworth's let us use a power point 

and wo positioned the monitor on a table in front of the store. Elsie 

had checked with the Town Clerk that she was not breaking any regulations 

by using video in this way on election day. A sizeable crowd gathered 

during tho first playback and Elsie took tho opportunity to talk to them 

and canvas their support for the Tenants-Ratepayers Association. Litsr 

in the morning, two women came up to Elsie and said they'd hoard about 

her "film”, and that although they hadn't seen it they'd voted for her.

Wo bagan the afternoon by taping a 'band' of kids playing kazoos and 

saucopan lids and carrying banners. This, too, was part of Elsie's 

campaign. When the kids marched out of the shopping precinct to parade 

around the estate, we played back this second tape, alternating it with 

the interview tape. By 17.30 there were only a few people left in the 

square so we started to pack up. We asked Elsie how useful she thought 

today had been. She believed that the tape had helped her to put across 

her message, and also that the novelty of having the equipment had brought 

her to the attention of the voters.



Thursday, 7 June 1973 contd

20.30 After fish and chips, ice cream, and a fem beers me ment to the 

YVF shop to view the play/parking tape udth Gerry and John Armstrong. 

3ohn made a list of the sequence of events from which to prepare a com

mentary. It is to concentrate on three main issues: (1) badly sited 

bus stops (2) poor parking facilities, and (3) inadequate provision 

for play. It was decided to postpone rocording tho commentary until 

Dave Waters could bo present.
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Ward 16 (three seats): Elected:, 
A. Tuhey (Lab.) 090: H. Walker: 
(Lab.) 796: Mrs. E. Beddow. 
(Lab.) 775. Not elected: A. bhar- 
inan (Lab. Ten. and R.) 56.; fa 
Proctor (Lab. Ten. and Rd 424.I



Estate 
foiose
oimi

DY 1980 the City 
0 Council housing 
estate could be famous.

Its ¡residents could be 
challenging the likes of 
D i m b 1 e b y, Baker and 
Bosanquet in the TV ratings 
charts.

For during the last eight 
months do-it-yourself tele
vision has become a major 
pastime among the tenants.

And with community tele
vision the up and coming 
thing, success could be 
theirs with the granting of 
an independent licence in 
seven years’ time, writes 
Bob Dulson.

But their vision of the 
future is more likely to end 
up an illusion. For it seems 
their TV dream will suffer 
an untimely closedown.

The reason Predictably, 
money.

Hoping
Local T.V. came to 

Ben ti lee by courtesy of 
Keele University research
students Bob Jardine and
Ray Dunning. Bob, aged
26, and Ray, aged 25,
brought video TV to
Bentilee as part of a com
munity development pro-
ject.

And for eight months 
they have financed the 
scheme themselves with 
the aid of personal savings, 
loans and a grant.

But now they have been 
told that a further 
research grant will not be 
forthcoming. So the bright
ness of the Bentilee screen 
will have to fade.

Bob told me: “We are

hoping against hope that 
finance will arrive from 
somewhere to enable us to 
carry on.’’

With money, the possi
bility of Bentilee TV as an 
independent station in the 
future was not an impos
sible dream, he said.

“Eventually it could 
have been possible to beam 
programmes all over the 
estate.".

I Both bo ys bad worked 
I on a similar project in 

North Kensington, London, 
before finding places in 
Keele’s Sociology Depart- 1 
ment. On arrival here they 
set aboua making contacts 
and eventually introduced 
themselves through a resi- ( 
dents committee. I

In co-operation with the I 
Young Volunteer Force ■ 
who are in operation on 
the estate, they went into 
action. / |

Ideal subject
And during the first eight . 

months (of what was . 
originally planned to be a : 
three-year study by Bob : 
and Ray) the Bentilee resi
dents have grown used to 
the sight of various neigh
bours operating portable 
video equipment — camera, 
tape deck, microphone, etc. 
—and seeing the results 
played buck on a large TV 
set.

The students efforts were 
two-fold. Firstly, for them, 
it provided an ideal subject 
for research. But, secondly, 
and of more value in so 
much as it instantly 
involved the people of a 
community, it explores tl’tf 
idea cf television for the 
people by the people, to use 
a well worn cliche.

There is evidence to show 
that so-called community 
telsvision stations already 
in existence are merely 
local council propaganda 
vehicles.
Bob Jardine and Ray 

Dunning were essentially 
trying to bring out the word 
community and make it work, 
for itself.

And the time had arrived, 
said Bob, when the “ new 
toy ’’ aspect had waned and 
people were beginning to be 
concerned about the output 
of the video system as well 
as the input. The very thing 
interest was aimed—to see 
what the people would use 
it for. :

No-one can deny that the 
equipment has been exten
sively used. The two 
students (both with train
ing oin the arts) have been 
on hand to explain its use 
and practicaiities and then 
left it to the group con
cerned.

The Bentilee project is or 
was, unique. A community 
project with results which 
could have proved to hold 
nationwide interest. An 
die next month because 

' no-one has the faith or 
foresight to realise its 
importance and award it 
the cash to continue.

“ Obviously from a per
sonal point of view we will 
be bitterly disappointed,” 
said Bob.

But there Is some small 
ray of light in their gloom. 

“We should be pleased, 
however, if we thought we 
had inspired enough 
interest among the residents 
for them to carry on after 
we’ve gone,” added Bob. 

Should the residents be 
able to borrow the equip
ment, the taps will cost 

I them • nearly £5 foo» 20 
minutes, . “



Saturday, 9 June 1973

Inter Cities Conference at Blanchester University.

Theme : Wore Power to the People.

15.00 Attonded workshop/discussion group on tho use of media in 

community dovelopment, led by Audrey Bronstein of Inter-Action. Audrey 

talkod about Inter-Action’s use of video and showed some tapes mado 

with tunant s associations and groups of kids. Ufa described what we’d 

been doing in Bentileo, adding that wa wero sceptical about some of tho 

claims made by others working in similar fields, about the ’effects’ of 

using video. John Armstrong pointod out that making a tape requires a 

great deal of creative energy, and that, so for, in Bentileo, more work 

has gone into making topes than into showing them. He thought that a 

cable system might salve the problem of showing tapes to a wider audience 

with leas waste, of time and effort.

17.30 Had a look st Inter-Action’s brand new £11,000 media van.

Monday, 11 June 1973

18.00 Want to tea with Dave and Jean James. Afterwards, we all wont 

to Dave's Monday night Grasshoppers youth club at Brookhouse Green School 

for a playback of the New Brighton tape. Most of the kids who had be^n 

on the outing were there. They enjoyed the tope so much that Dave asked 

us to play the Notting Hill Adventure Playground tape as well. We 

projected slides on to the wall alongside the monitor while the tape was 

running. This went down well; the kids seemed to enjoy relating the 

different visual perspectives conveyed through the still and moving images. 

As yet there is nowhere like it on the estate, and Dave said he thought 

it was useful that the kids had been able to get an idea of what an



Monday, 11 June 1973 contd 

adventure playground was like. He told the kids that if they wanted to 

make a tape themselves, they should get together and see us to arrange 

it. About half a dozen of them, boys and girls, came and talked it over, 

and we eventually agroed to meet them at the Yl/F shop next Saturday 

afternoon, to mako a tape about tho fact that there's nothing for kids 

to do in Bentilee on Saturday afternoons. Before we loft, Dave asked 

us to show tho slides of tho Brook which wo had takon for him (7.1.73) 

so th at he could oxplain to the kids about tho recreational facilities 

which will bo provided as part of the .reclamation scheme.

Wednesday, 13 June 1973

17.30 Father Ryall*  has asked Gerry if he will arrange far us to mako 

a tape of tho First Communion Service next Sunday at St. Maria Goretti 

church. Phoned YVF to see if they had any details. Pete said he didn't 

know anything about it, but gave us Father Ryall's phone number. He 

also said that the Harald Wilson interview has now been fixed for July 11 

at Westminster. Phoned Father Ryall but he was out.

Thursday, 14 June 1973.

17.30 Phoned Father Ryall and made arrangements for Sunday. Message 

from Pete Hudson, asking us to be at the YVF shop at 19.00 tonight to 

record a commentary on to the play/perking tape.

19.00 Met John Armstrong and Dave Waters at the shop. Dave hadn't 

seen the tape so we played it for him. Then we ran through it again, 

sequence by sequence, while Dave and John made comments, based on rough 

notes, which we recorded over the original soundtrack. About 20.15 Gerry 

arrived and we recorded his views on the siting of bus stops. We had to



Thursday. 14 June 1973 contd

record some bits of the commentary more than once. The finished tape 

turned out to bo a fairly dispassionate statement about play/parking 

problems in Bentilae. John thought they nooded to make more positive 

demands and proposals, in addition to analysing the problem. Bob said 

that this could bo done by other means, e.g duplicated leaflets giving 

official accident figures for circulation at showings, when demands and 

proposals could also be made by personal representation. Possible 

•audience’ includes the Road Sofety Officer, the police, the Highways 

Committeo, tho Surveyors Department ond tho bus company.

Saturday. 16 Juno 1973 

13.00 Went to the YVF shop to meet the group of kids from Grasshoppers 

as arranged. About eight of them were waiting for us when we arrived. 

We set up the equipment in the shop and showed them how to operate the 

camera and portable VTR. They decided they wanted to start shooting at 

the swimming pool at Willfiold School. When we got thoro, there was a 

queque of youngsters waiting to get in. Three of the girls in our party 

(aged about 12-13) taped interviews with some of them. The general feel

ing was that the price of entry (5p) for a limited period (one hour) was 

too expensive: at Hanley baths they only have to pay 5p for as long a 

swim as they want. The trouble is that the pool at Will field is the only 

one on the estate and Hanley is too far away for the kids to travel. When 

the portapak batteries ran out we returned to the YVF shop and set up 

the mains VTR and monitor on the pavement outside. We played back what 

had been recorded so far and attracted a small crowd of kids and adults. 

When the tape was finished we switched the VTR to record, and the 

Grasshoppers kids carried on interviewing people. When a topic of 

discussion was exhausted, we played back that section of the tape, before



Saturday. 16 June 1973 contd 

deciding on the next topic. U/hen everyone felt they’d had enough (after 

about an hour from tho time uio got buck to the shop) wo took the equip

ment inside and played back the whole tapo to a shopful of kids.

Sunday, 17 Juno 1973

10.30 Recording of First Communion servico at St. Maria Gorotti R.C. 

Church. U/e set up the equipment at tho back of the church, leaving 

Gorry to do thu actual taping. He intends to show the tape on Wednesday 

evening.







U/ednosday, 20 Juno 1973

18.30 Playback of First Communion tape - to the blggost, most enthus

iastic audionco we’ve ovor had - at a party for children and thoir parents 

at St. Meria Gorotti School. Later, Gerry said he thought that the video 

project might end when toe loave, because it will lose its "authority" 

with local residents.

Monday, 23 Juno 1973

Midday. Phone call from YVF. Granada Telovision has been in touch 

u/ith them - they u/ant to come and film us ’in action’ tomorrow afternoon. 

Gorry has arrangod to intorview a Mrs. Lloyd u/ho is trying to got a 

Pelican crossing placed on Dividy Road, and Elsie has something planned, 

too. All we havo to do is turn up u/ith the equipment.

Tuesday, 26 Juno 1973

12.45 Drovo to Bentilee. Gorry and Elsie were already at the YVF shop. 

The mother of the u/oman that Gorry is going to talk to was knocked down 

and killed on Dividy Road two weeks ago. Elsio wants to do some inter

views with housewives about the new family allowance scheme. The film 

crew arrived - 10 people in all. Outside it was pouring with rain, but 

Peter Heinze was keen to film us working in Devonshire Square. So once 

again we plugged into U/oolworth’s, taking shelter under the canopy at the 

front of the store. They ’arranged’ us to take advantage of the available 

lighting. U/e started shooting Elsie’s interviews. The tape was a complete 

mess, because their cameraman kept wandering in front of our camera; we 

all had to reconcile ourselves to the fact that we were taking part in a 

performance. Things weren’t quite so bad when we moved on to Mrs. Lloyd’s 

house, even though she had to repeat her story several times so that she 

could be filmed from different angles.



Tuesday, 26 June 1973 contd.

Before the film crew left, Peter Heinze told us that the film they'd 

shot would be edited into a 2 min. clip which mioht be used in the 

programme. He also said that they would invite us to the studio to 

watch thu programme being recorded on July 20.

Thursday, 26 Juno 1973 

Last day at Koelo. In the morning we packed all the equipment for the 

Harold Wilson interview, and left it ready to be collected by Bl/PC nearer 

tho date. Drove to Bontilce to tie up looso onds, then homo to Wales.

Thursday, 5 Jiilv 1973

Phone call from Peto Hudson; tho Harold Wilson interview will now be 

on tho 12th, not the 11th July. Sarno time and place - 11.15 at St. 

Stophon’s Gate, House of Commons.

Thursday, 12 Jill/ 1973

11.15 Mot Dave James, Dave Waters, Gerry and Pete Hudson at the House 

of Commons. A secretary came down and ushered us, with the equipment, 

into fflr. Wilson's office. Pete didn’t come in with us, as it had been 

decided that he shouldn’t be involved in the interview. We set up the 

equipment at one end of a long conference table and arranged four chairs 

at the other end. We didn’t have to wait long for fflr. Wilson to appear, 

and after introductions all round the interview began. He was asked to 

give his views about the need for neighbourhood Councils within the newly 

reorganised local government structure; the ’ideal*  size of the area 

which such a council would serve and the powers and responsibilities 

it would have; and to make practical suggestions about setting up 

Neighbourhood Councils, with particular reference to finance. The
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interview lasted for about half an hour« Afterwards we played back 

part of the tape to check that it was all right. Then we loaded the 

equipment into the van in which tho BVPC representatives had travelled 

to London, and handed the tape over to them. It will be up to them how 

they use the tape and the equipment from now on.

Monday, 16 July 1973 

Phone call from Granada. They want us to go to Manchester on Friday for 

tho recording of Open hlioht.

Friday. 20 July 1973

Evening: Appeared on GranachTV’s Open Niaht discussion programme, along

with Julian Critchloy, IBP, Maurice Townsend, managing director of 

Greenwich Cablevision, and Peter Lewis, manager of Bristol Channel. The 

programme was illustrated with clips from B0C2’s Open Door, the Tyne Tees 

A_ccoss programme, material from the cable stations at Greenwich and 

Bristol and a short sequence about the Bentilee project. The programme 

will be broadcast in most areas on Sunday night.
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PRESS RELEASE 235 DAWLISH DRIVE
BENTILEE

STOKE-ON-TRENT
Telephone: 23211A Neighbourhood Council for Bent.' lee

The Bentil.ee Valley Project Committee is currently concerned with 
establishing a Neighbourhood Council and Community g.dvice and Inform
ation Centre for Bentilee. The Committee is made up of local, residents 
who are concerned th.it the public at large have both the right and a 
duty to participate in the running of their own community life.

The history of the group goes back to the planning of the reclamation 
of the BontileeVal ley, work on which is now well under way. There was 
a major public participation exercise concerned with this reclamation 
scheme, and the Bentilee Valley Project Committee who helped officials 
and councillors from the Corporation to plan the scheme.

Public participation, now are far more common concepts, took a great 
step forward in North Staffordshire with the inaugoration of the Bentilee 
scheme. A senior planning official has described this proj-ct, which has 
allowed the residents of Bcntilce to plan and design for themselves the 
66 acres reclamation scheme which will smarten up the areas of the vast 
Bentil.ee hous'ng estate, as the most exciting and progressive scheme of 
its kind in the City.

The project is also sited as an example of participation in a rec
ently published book called ’Current Issues in Community ’.fork*  published 
by a group of many of the counti’y's leading academics and professionals 
in the field.

All the m mbers of the'Neighbourhood Council for Bentilce' group, 
were founder members of the Bentil.ee Vâ. ley Project Committee. Now 
nearly two years after their work began they can sit back with some 
pride as the huge bull dozers and diggers push the earth around accord
ing to their own residents' plans.

But sitting back is the last thing they are doing, Early on in their 
deliberations the group realised that all the improvements aad benefits 
the. reclamation would bring could be very easily wasted and destroyed. 
Hard facts, but then Bentilee has a hard reputation.

One of the major aims of participation was to foster concern amongst 
local people for the Brook land and the estate as a whole. But such 
concern and community spirit has to be maintained, as well as fostered. 
The B ntile Valley Project Committee has njade an excellent start but 
if trees are not to be pulled down as soon as they are planted then 
more as to be done.

Thus it was that the idea to establish a Neighbourhood Council 
-••as born. The Bentilee Valley Project Committee with wide resident 
representation in carrying cut one important but limited exercise 
had been a good start. Vhat better now than to widen out both the 
representation and the scope in the new body - a Neighbourhood 
Council.

The Neighbourhood Council Group then started to research their idea. 
Hasses of literature was obtained and read from the London based assoc
iation for Neighbourhood Councils and other local wuthority areas who 
are beginning to get interested in this new concept in participation.

Bentil.ee
Bentil.ee
Bentil.ee


Discussions with local politicians were held - Councillor R.B. Cent M.P., 
and Councillor arlhur Gholcrton were particularly interested and help
ful. Th proup visited i>n existing Neighbourhood Council in Liverpool 
to pick up a few tips. Thoughts got translated on to paper: constitut
ions, financial estimates and the like were all worked on.

THE HiC^CpuLu

1 • HSTaBLISISTiNT 0? a NEIGHBOURHOOD COUNCIL ON BEI-.TILHS

The Neighbourhood Council would be a representative body with 
members elected from the general body of residents on the estate, 
and also from the local voluntary groups and asscciatioils operating 
on Bentilco„

In this way the many shades of opinion on the estate will have an 
opportunity to find expression.

The Neighbourhood Council would have three aims.

(a^ to find out how Bentilce people wouldlike to s c their estate 
imoroved

(b) to bring together the already broad range of voluntary activity 
on the estate so that Bentilee folk can pull together for the 
overall good of the area

(c) to act as a consultative body for authorities as the new District 
and County Councils. The work of the elected representatives on these 
bodies is increasing all the time. A local Neighbourhood Council 
would be able to provide local opinions and thereby support the 
District and County Councillors in their work in a constructive way.

2. THS FOCAL POINT - x COMMUNITY ADVICB, INFORMATION jND RBSOURCS CHNTRS

The focal point of the Neighbourhood Council will be a Community 
Information Centre located on the estate. This would be accessible to 
everyone on the estate, and would be able to provide a much needed 
advice and information service for resid nts on a wide range of subjects.

Also it would provide a constant flow of opinions aid information 
from readc-nts on Neighbourhood Council about the pressing local needs 
and means of tackling them. It is essential that a Neighbourhood Council 
be completely open to local residents and their opinions.

The information centre would include an office, located in the same 
building as the information centre, which would offer a range of re
sources and other facilities for Neighbourhood Council and all other 
voluntary groups on the estate.

Staffing - The Centre 'would be staffed by paid part time h lpers who 
'would be responsible for the information service end also ensure contin
uity and efficient co-ordination. These helpers would be local residents 
so they would have first hand knowledge of the problems they would be 
tackling.

Support in High Places

In February 4 973 the Right Honourable Harold ./ilson J.I.F. made, in 
Newcastle upon Tyne, a major policy speech entitled; Democracy in Local 
Affairs, vh ioh really supported the idea for Neighbourhood Councils on 
a nationwide scale.

The Bentilee Group approached Mr Wilson^ and were granted an inter
view which they recorded on video taoe and can now show on closed circuit 
television back in Stoke-on-Trent.



This gave the people of Bentilee a tremendous moral boost aid made 
them even more determined to achieve their aim for a Neighbourhood 
Council or..'. Community advice Centre.

Honey Re quo >?cd

Quite obviously funds would be required for such a venture. Nothing 
is free? An Advice Centre vzould need premises, staff, and vzould also need 
running costs.

Undaunted, the Group approached the national Director of the Young 
Volunteer Force Foundation, Anthony Steen, to get a verbal commitment 
to support the nevz venture for an experimental period, itr Steen agreed 
to put up somewhat'half of the estaimted budget for the first year of 
the Neighbourhood Council and zidvice Centre - £6,000.

at present the Dentil-e Committee are approaching the Stoke-on-Trent 
Corporation and have strong hopes that a grant from that direction vzill 
make this existing nevz venture in community self-help able to start 
early in the New Year.,



conference at the Dawlish-drivea PressC Tne Bentilce Valley Project Committee held
\ Young Volunteer Force II.Q. last night to discuss their efforts to establish a neighbour- 
i hood council. Above the Secretary, Mr. Peter Hudson and the Chairman Mr. Reg 
\ Walker are seen watching the video-tape recording of Mr. Harold Wilson when he 

>■ met the Bentilee committee,

EVENING SENTINEL, Tuesday, October 2nd, 1973

Bentilee residents plan a
revolutionary

experiment
which would be ran on a voluntary

The Bentilee area may 
become the “springboard” 
for a spectacular new 
social experiment.

A group ct people based in 
Dawlish-drive have set theiir buneau^in the centre of the 
sights on forming a “neigh- r’*“x ” 
bourhood council” 1 
would deal with the "grass ' 
roots" problems of people ¿v- J 
ing in the area.

And in a bid to get (¡heir ! 
proposals off the ground the 
group recently had a inter
view with Labour Party 
leader. Mr. Harold Wilson in 
which they put their ideas 
forward.

The interview, held at the 
House of Commons, was 
recorded by the group on 
their own. video-tape equip
ment and they now plan to 
show the tape to Benitilee 
residents in a bid to gain sup
port for the neighbourhood 
council project.

. At ' a Press conference 
called by the Neighbourhood, 
Council Steering Committee 
last night they called on the 
City Council to give toanciiail 
backing to an experimental 
project in Bentiitee.

Advice bureau
The steering committee 

chairman. MY. Reg Walker 
said: “ The neighbourhood 
council would comprise 
between eight and 16 indi
viduals from different areas 
of Bentilee, Berryhill and 
Ubbertey together with irepre- 

----- .sentaitives from local orga
nisations and societies. As a 
neighbourhood council we 
could then deal with .the prob
lems of people living in the 
area on a- community basis.

“ Members of- the neigh
bourhood council would be 
ejected in properly hpld elec- 
tito-ns .and as a counctil they 

mainy prioli-

national charitable trust but 
we need abo-ut £6,000 to run 
the advice bureau tor a year. . 
We hope that the City Coun
cil .will agree to meet th® 
other £3,000 or so needed to

principal committees of the 
local authorities — in other 
words that they should be co- 
opted members.”

The committee have 
already approached the City 
Council witih theiir proposals 
and they hope to have further 
exploratory talks with coun
cil leader, Mir. Jim West wood 
and others.

Sbant, Benitilee estate which
. -    W-- f VX VU4..LI

basis. Committee secrotairy, 
Mr. Peter Hudson explained; 
“At the moment local people vu>al 
Simply don’t know how to run the advice bureau for the 
tackle some of their problems 
and it is here that the advice 
bureau would come in. They 
could bring their complaints 
to the bureau and the 
information would be passed 
on to tlhe relevant authority 
oir to theiir local ward coun
cillor.”

experimental period.”
In his interview with three 

members of the committee, 
Mr. David James, Mr, Grenry 
Sandford and Mr. David 
Waters Mr. Hairold Wilson 
said that the would' like to see 
the neighbourhood councils 
linked with local authorities. 

The committee claim that “ I would like to .see a right of 
the ' response to the project representation on some of the 
haa RaAM ‘hrnmxr ’ om/l nrt'i.nnirvri'l .Otn-mmi:ft/ioo thahas been "very good” and 
they plan to distribute leaf
lets to every home in the 
Bentilee area explaining the 
aims of the project. They 
hope to go .ahead with the 
election of members within a 
few months,

Mr. Hudson told the 
Sentinel: “ We have already 
been offered £3,500 from a



APPENDIX I 

EQUIPMENT



This new portable camera/video tape Recorder com
bination from Shibaden delivers the ultimate in 
quality and reliability. Weighing only 20 lbs., in
cluding its zoom lens and microphone, it may be 
operated on either a self-contained rechargeable 
battery pack or regular house current, and can be 

used anywhere.
Used in combination with other Shibaden SV-series 
video tape Recorders such as Model SV-700EC or 
SV-800EC as a play back unit, it offers instant 
reproduction.
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1. Solid State:
Solid-state circuitry is used throughout both the recorder 
and camera to assure temperature stability and reliability.

2. Fully Automatic:
For simple operation, fully automatic gain control and 
servo control are built into the SV-707E as well as an 
automatic voltage stabilizer.

3. Semi-Professional Quality:
The SV-707E employs the 2:1 interlace recording system 
normally found in studiotype video tape recorders to assure 
high picture quality.

4. Complete Interchangeability:
Video tapes recorded on the SV-7O7E can be played back

_ FEATURES £’

on any Shibaden SV-700E or SV-800E series video tape
recorder.

5. Internal Power Supply:
Two high-performance rechargeable batteries provide 
power for portable operation.

6. AC power Supply:
The system may also be operated wherever normal AC 
power is available by using the SAP-12 AC adapter (a 
optional accessory).

7. Lens Interchangeability:
The FP-7O7 comes equipped with an F2.0 zoom lens and 
will accept many other standard C-mount lenses.

SPECIFICATIONS f.

Shibaden Portable Video Taperecorder Model SV-707E
Recording System: Two rotary heads scanning system, 

625 lines
Tape speed: 6.7 i.p.s.

Approx. 22 minutes with 5" reel (800 
ft.)

Tape Width: Half-inch
Horizontal Resolution:

270 lines limiting visual resolution on 
test pattern

Video Signal to Noise Ratio:
38 dB, Peak-to-peak video signal to 
r.m.s. noise

Audio Signal to Noise Ratio:
40 dB from peak record level

Audio Frequency Response:
80 Hz to 10,000 Hz

Power Requirement: 12V DC ±10%
Power Consumption: 10 Watts
Dimensions: 15-3/4"(W) x 4-5/8"(H) x 7-5/8”(D)
Weight: 15 lbs.
Battery: made by SONNEN SCHEIN 3G x 3/u.

two batteries rechargeable

Charging Time of Batteries:
Approx. 8 hours using Shibaden 
Charger SBC-12

Accessories: Two SONNEN SCHEIN batteries,
SBC-12battery charger, earphone, 
shoulder strap, empty reel, cleaning set 
and carrying case

Shibaden Portable CCTV Camera Model FP-707
Pick-up Tube: 2/3" Vidicon, separate mesh
Scanning System: 625 lines 2:1 interlaced
Horizontal Resolution: 450 lines
Video Signal to 
Video Output: 
ALC: 
Viewfinder:
Microphone: 
Lens:

Noise Ratio: 40 dB
1.0 Vp-p composite
300 lx to 100,000 lx
Built-in electrical viewfinder 1.5"CRT
Built-in 600Q mie
C-mount zoom lens, F2.0, 14—70 mm

Power Requirement: DC 12V 7 Watts
Dimensions: 2-1/2"(W) x 6"(H) x 8-1/2"(D)
Weight: 5.5 lbs. (including zoom lens, pistol

grip and dynamic microphone)
Accessories: Camera cable with connectors, zoom

lens, pistol grip and carrying case.

SH/BAOfM CORPORATION Of AMfR/CA
Head Office: 58-25 Brooklyn-Queens Expressway,Woodside, N.Y. 11377 U.S.A. 
21015-21023 So. Figueroa Street, Torrance, Calif. 90502 U.S.A.
1725 North 33rd Ave., Melrose Park, III. 60160 U.S.A.
9848 Monroe Drive, Dallas, Texas 75220, U.S.A.
100 Martin Ross Ave., Downsview, Ontario, CANADA.

5WIZ4 flfSTR/C &Ó., Lin
Hibiya Kaikan Bldg., 2-1-6, Uchisaiwai-cho, Chiyoda-ku, Tokyo, Japan. 
Cable: ELECOSHIBA TOKYO. Telex: SHIBADEN TOK 0222-2077

SH/RAOft fl/ROPA HAWffS CmaR
6 Frankfurt Am Main, Kennedy Allee 109 F.R. Germany.
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Shibaden Model SV-700EC, ES are self-contained 
high quality moderately priced solid state Video 
Tape Recorders employing two rotary heads. They 
have been designed especially for business, indus
trial educational and home usage. They can receive 
and record video signals along with audio supplied 
from Shibaden receiver/monitor (OFF-THE-AIR) or 
TV camera of the 50Hz line frequency lock or 
external lock system. They can also be used as an 
integral part of the Shibaden Closed Circuit Televi
sion System.

Mechanically Model SV-700EC, ES offer better per
formance than any other VTR in the size and price 
range. Twin rotary heads are made of a specially 
developed metal for a longer recording life over a 
wide frequency range of more than 3MHz. It de
livers 270 lines in horizontal resolution, 38dB in 
signal to noise ratio, and guarantees complete tape 
interchangeability from one to another. Model 
SV-700EC, ES are mounted in heavy duty portable 
carrying case suitable for both field and indoor 
usage.



3FEATURE

Tape Interchangeability
Tapes recorded on one SV-700EC, ES are fully 
playable on any other Shibaden SV-series half inch 
Video Tape Recorder.

After Recording
Voices and sound can be added or recorded over to 
a previously recorded tape!.

Over One Hour Continuous Recording
Continuous recording up to 70 minutes is possible 
on Shibaden standard 7" reel video tape.

Slow Motion Viewing (X 1/10)
Slow motion playback is available for analysis of 
recorded information (Model SV-700ES only).

recorded information.

AGC System
No level adjustment is required for both video and 
audio input signals because of AGC system.

Tape Editing
Recorded tape can be edited with no blanking and 
negligible editing noise by using two sets of SV- 
700EC, ES.

Easy Operation
Model SV-700EC, ES have been designed with a 
minimum of controls and function switches for 
easy operation.

Stop Motion Viewing
Stop motion playback is available for analysis of

.... .
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* Specifications subject to change without notice.

System: 625 lines Audio
Recording system: Two rotary heads scanning Microphone input: —60dB, 10K12 unbalanced

system Line Input: —14dB, 10X12 unbalanced
Recording signals: C.C.f.R. standard TV signals Line output: — 14dB, low impedance

or CCTV signals unbalanced
Tape width: 1/2 inch (12.7 mm) Frequency range: 60to 10,000Hz
Reel- 7-inch (732 cm/s) S/N: 40d8
Recording time: Approx. 70 minutes Power requirement
Video Voltage: 200/220/230/240V
Input: 1.0Vp-p, 7512 unbalanced Frequency: 50Hz
Output: 1.4Vp-p, 7512 unbalanced Consumption: 150VA
Frequency response: 3MHz Dimensions: 468 (W) x 276 (H) x 433 (D) m/m
Resolution: 270 lines horizontal Weight: 25 kg (52.8 lbs.)
S/N: 38dB

720105TD
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Monitors
A complete range of monitors, many available for colour reproduction, from the small 5" 
for personal viewing and banking, to large screen projectors for audience viewing. As 
part of our design service IVS will recommend the monitor that will give the best possible 
solution to your problem.

5" Monitor g
Designed for personal g 
viewing and for bankincflri 
groups, to give one pers#i 
coverage of several diffsent 
situations. B

9" Monitor
Like the 5" unit, this model 
is designed for personal 
viewing and banking, and is 
ideally suited to laboratory 
and research work.

19' Monitor
Designed for use when one 
monitor is used for viewing 
a large area. The 19" model 
can also be comfortably 
watched by up to 20 people.

large group 
viewing or coverage of a 
wide area.

16" Monitor
Two or three people can 
watch a 16" monitor and it 
can also be banked when 
small groups have to watch 
several different functions 
at once.

25" Monitor
Like the 23" this model is 
designed for large group 
viewing and coverage of a 
wide area, but is also 
particularly suitable when 
large reproduction of 
a small detail is needed.

IVS Sale • Hire • Hire Purchase



SONY are the leaders in the field 
of ¥ Video tape recording sys
tems. They offer an extensive 
range of 625 line and american 
525 line standard equipment. 
REW stock this complete range 
and are experts in its installation 
and service.

AVC 3200 CE 625 Line
Video Camera
This fine camera is shown with a 4" Electronic 
Viewfinder which is available as an optional extra. 
The high definition and low lag of this equipment 
is attained by its 2/3 " separate mesh vidicon tube.

CV2100 ACE ¥ 405/625
Video Recorder
Enables you to record from a Television Monitor 
or camera sources. Other features are still frame, 
sound dubbing and assemble editing.

SONY CVM 195LCE Metal 
Cased 500 Line High Resolution 
19" Video Monitor with sound.
This monitor will accept either 525 or 625 line 
input.



APPENDIX II

TRANSCRIPTS OF BVPC PRACTICE TAPE AND PROMISES. PROWISES



B V P C PRACTICE TAPE

Opening sequence: the camera pans around the houses overlooking the 

Brook. Dave Dames operates the camera while John Armstrong ad libs a 

commentary .

John A : (the first part of the sentence is clipped) ... schools have 

developed and working mens' clubs have been built over the years. But 

there>8 still a general lack of leisure facilities on the estate. The 

Bentilee Brook runs through the middle of the estate and it's the largest 

area of open space on the estate. Since tha houses were built the area 

has been neglected and is largely a dumping ground for people's unwanted 

furniture and rubbish. In 1971 the opportunity arose for a reclamation 

scheme after fifteen years of promises about action to be taken over the 

Brook. At last the opportunity has come to have something done about it.

Cut to John Armstrong interviewing Dave James. Gerry operates the 

camera. The exposure is correct.

John A : Mr. James, you are a member of the Bentilee Valley Project 

Committee - could you tell me a little about the development of the 

reclamation project?

Dave James: From its inception? Yes, ... the actual programme started 

more as an accident than anything else. It was during a reclamation 

scheme that was to tako place io th$ 6 area of Burslem that a member 

of the Young Volunteer Force, John Freeman, was in discussion with a 

member of the reclamation committee, that is, one of the officials, and 

out of this came the suggestion that Bentilee could possibly be in a 



position - or one of the areas that could be in a position to come under 

reclamation. A previous attempt had been made and this had been turned 

down by the minister. However, it was felt that a second attempt was 

feasible and, as a result of this, a second application was successful. 

On the estate a meeting was called by the Labour Party and from that 

meeting it was decided to form a committee called from all members of 

the public and all interests on the estate ... (to camera) stop! Oust 

a minute. I’ve ...

Cut to same situation.

: Could you tell me a little more about the later stages of the 

programme, when the Bentilee Valley Project Committee had become estab

lished and it had held its first meeting?

P.O■ ; Yes, it was decided quite early on to attempt a further partic

ipation scheme in this area - thia particular reclamation scheme - and 

this was done by involving the councillors from U/ard 16 and Ward 15 

within the Committee and also inviting official members of the local 

authority to meetings. We have, during the course of the last twelve 

months had perhaps six or eight meetings with officials and during the 

course of this time we feel that we dids to some extent, have particip

ation, although I’ve certain reservations in this respect ... (to camera) 

stop! I’m ... (laughs). You don't get it in sequence, do you? (laughs). 

I think you’ve got to ...

Cut to same situation.

J.A s (Clipped) ... people on the estate, and also have you been 



successful in getting your ideas about what you'd like to see on the 

Brook adopted as part of the plan put forward by the local authority?

CLJ : Yes, I think many aspects of the scheme fall in line with the 

general requirements that we put forward to the officials during the 

course of our discussions. As. I said» there were reservations. One, 

particularly, was the sports area - we would like to have seen put on 

one plateau. Unfortunately the officials say that this is not possible 

and we're now left with a three stage ... football pitches on three 

different levels.

3.A : thereabout8 is this area, Mr. Dames?

D.3 : This is over to the north side of the estate, on the perimeter of 

the reclamation scheme.

.3.A : And what were your reasons for feeling that the area should have 

been on one level rather than on three?

D.3 s tell, if one considers that multi-use is more readily available by 

having it all on one plateau rather than on two or three, we’re now 

virtually restricted to football and one must anticipate that in ten, 

fifteen, twenty years time, the attitudes of people may have changed and 

this may not be the leading leisure activity, you know, within the community 

at that time.

■D.A s You expect to see other sports developing in that time? U/hat 

particular sports would you like to see catered for on the Bentiloe 

reclamation programme?



Well, I would not define any particular sport. I would say that 

we must try to lay out the ground work so as to be ... to make it 

flexible so that in future it will suit future demands.

Cut to Dave Sarnes interviewing Sim Dixey outside Sim’s shop. Dave 

Waters operates the camera.

D.3 .? fflr. Dixey . .

J.D s Good morning Hlr. Sarnes.

D.3 s Have you ever heard of the Bentilee Valley Project Committee?

JJJ.s I’ve hoard of them, yes.

0x3.8 Do you know what the committee was set up for?

-3.D- s Basically, yes.

UtO.s Would you like to tell us about it ... your angle?

3LP s Basically, I believe, they were formed to put their ideas 

forward for what they would like done on Bentilee valley and the project 

and the land surrounding, I should say.

D»3 8 Do you think it will ever happen ... the reclamation scheme?

J..D- 8 Not at the moment, no (laughs).



£Li ; What ».. why do you feel thia?

3.D i Well, I feel that the Council are holding back or somebody's 

holding back on the start of the project. I mean, it u>as originally due 

to start in October - it's now December and it still hasn't started.

D.3 s Yes, but, you know, well, we've been having, now, consultation 

with the local authority over the past fifteen months and they've said 

that it will start. It is going to happen - why do you still have 

reservations?

3.0 ; U/ell, it's three months overdue. They're three months behind now. 

When are they going to start? Sixteen years ago they should have 

started and, as I say, they still haven't started up to now.

ua-.s So, really your apprehension is something from the past? ... from 

past ... ?

.2 From past experience, yes - on things they've said they're going 

to do which they’ve never done.

D.3 ? Do you remember any of these little things from the past?

3.D ; Yes - football pitches that were promised at the back of Norwich 

Road here (indicates behind him), which still are not there. We're still 

waiting for ...

: Yeah, anything else? 



ifi.s ... nursery schools that were promised sixteen years ago u/e’re 

still waiting for. One should have been on the corner down here.

P.J s So really your reservations are not purely about reclamation - 

they’re about the local authority attitude, generally, within this area?

J.D ? Yes.

I see. Thank you very much, Mr. Dixey.

iP : I hope you’re not going to play that ... (laughs).

Cut to the inside of the Beverley pub. Dave James interviews a group 

of men sitting round a table by the window. Gerry operates the camera.

QtJ • (to Gerry) Are you right? (To man at table) Good morning, 

sir, have you ever heard of the Bentilee Valley Project Committee?

•■irst mans No, I can’t say I have.

D.J s Have you heard that there’s going to be a reclamation scheme 

shortly to commence in Bentilee?

First man; Yeah.

s What are your feelings about this?

First man; it’s a good idea really. 



n.^ ; Have you any further interests? What mould you like to see in 

the reclamation scheme - uihat do you think the Council should be doing 

with the land?

First man; A few more things for the kiddies - somewhere to go, some 

swings, playing fields.

£LU : What do you think in the way of football pitches, etc?

First nan; Yeah, it’s a good idea that is.

D.3 ? The big question that's being asked is, do you think it will 

ever happen?

Eirst man; No (laughs).

D.4 Why do you think it will never happen?

First man; I don’t think the Council will approve it.

Well, I can assure you it has been approved and the contracts 

gone out now. But, this seems to be a general observation - is it any

thing to do with the past?

First man? I couldn’t really answer that.

D.3-? (to Gerry) Can we have a ... are we still on? Hang on. I'm 

sorry, there’s going to be a cock-up here (laughs).



Cut to same situation.

Good morning, chaps - sorry to break in on your card game. I'm 

a member of the Bentilee Valley Project Committee, the group that was 

set up to negotiate, to some extent, with the local authority over the 

reclamation scheme. How do you feel about the sixty-odd acres the 

Council'8 going to reclaim in the near future?

Second man; This one here? (Points out of window)

D.3 : Yes, the Valley scheme.

Second man; Well, I think it should be improved, shouldn't it?

D.3. : What would you like to see made available within the scheme?

.Second man; Well, all this bit here made up, like, made into a park.

D.3 ; Would you like to see anything else, any ... what kind of 

facilities u/auld you like to see within the scheme?

Second man; Cricket pitches, football pitches.

U.3 Anything else?

Third man; Open air swimming baths wouldn't be a bad idea.

Yes, that would be amice idea, I agree ...



Third man: Open air swimming baths.

D»3 : How far would you be prepared to participate? Suppose the 

Council said, "Yea, we* 11 provide all these things if you'll chip 

in a few pence a week to make it go", you know? How would you feel 

about this?

Third man: Fair enough, isn't it?

Second man: Aye.

You feel that this would be an 'on' thing do you?

Fourth man: It's a disgrace now ... as it looks now, isn't it?

Q.3 : Certainly. Well, I can assure you, even at this stage, that 

it's going to happen - that it has been approved by the minister and 

by the local authority. It's now at the stage where the contract's going 

to be signed in the next couple of weeks. How dons this make you feel?

Fourth man: Very happy. It's due to start at the end of this month?

Pardon?

Fourth man: It's due to start at the end of this month, is it?

D.3 : Yes. The question we should have asked right at the beginning is, 

what do you think reclamation really means?

Fifth man: Tidying it up.



Yes, well this is quite right.

Fifth Man; Because it's a disgrace... a disgrace to the county, and it's 

been like this sixteen years and they've just found time to do it. I've 

only just come up here (to Bentilee to live), but I know what it's cost 

me since I've come up - and I live just across the road here.

D.3 : Well, the thing is, are the people going to stop throwing their 

rubbish ovor the ground ?

Fifth man: They'll never stop it 1

P.-3. : You don't think this is on ?

Sfigopd man: They'll stop when it's a park.

Eifth man: They'll never stop it. They do it now up and down the 

country.

Second man: Yeah, but if it's railed off it'll be all right, won't it ?

Fifth man: They still do it at the park.

D.3 Do you think we ought to have a fence then, is that what you're 

saying ?

Third man: No, it's a good short-cut across the estate, isn't it, to 

the shops and everything from here.



Thera's going to be pathways and bridges utithin the scheme

Fouth man? UJhat about a picnic area on it ?

Third man: How long's it going to take?

D.J : The other thing is that when it is done - the scheme is going 

to be a very initial scheme, that is, the groundwork - and then it's 

going to need a lot more people to get together to make it better ... 

this is in the way of deciding what type of equipment is going to go on 

it, the extent ... I don't think the local authority are going to provide 

everything. The thing is, are the people in the community going to be 

willing to provide some of it themselves ?

Gerry: Hold it there a minute.

Cut to same situation.

D.3 : Well, the question I mentioned a few minutes ago - it's only 

very much basic groundwork that you're going to have when the 

reclamation's completed. Now, do you feel that we should then press 

the local authority to provide every other amenity and all the equipping 

of this area - which is something like sixty-four acres - or, do you 

feel that you, as members of the community would be prepared to 

participate, both financially and otherwise, by forming groups etc. to 

improve on this - on the basic scheme ? How do you feel?

Third man leans forward to say something, but Dave turns to second man 

without noticing him.



Second man: I quite agree udth you, yeah.

D.3 : The thing is, do you feel it’s the Council’s Job ?

Third man: I do, yeah.

Cxi.: To provide the finance ?

Third man: I think so, yeah.

D<3,All the maintenance ? What about the football pitches ?

Third man: Oh, I don't know about that.

Tourth man: Are there going to be football pitches hers ?

Q.3 ; There>8 going to be fcatball pitches at Norwich Road, over the

back. How do you feel about these ?

Third man: Oh, I think the Council should provide it, shouldn’t they ?

I mean, it's been left up to various .....

D.3 : Yeah, but the question is, are you willing to

Third man: Subsidise ?

D.3 : Yes

Third man: Yeah.

O O O O O



D.3 : Would you be willing to form groups to, you know, to make this a 

better thing u/hen it ....

Third man; (Nods)

Fourth man; (agrees)

D.3 ; It has been suggested that if everybody on this estate would 

give five pence a week, you know, to a central fund operated by a large 

group within the estate, that is, members of the estate - the community - 

then we’d have sufficient money to do all our own programming in the 

way of carnivals and other events within the area. How do you feel about 

this ?

First man; Why should we pay when it’s the Council’s land ? We pay for 

the land we live on. The Council wants us to pay for the land what 

they’re supposed to be making things better for, like, you know ...

D.3 .s Well I’m perhaps putting it the wrong way. What I’m saying is, 

the basic groundwork will be done by the Council and do we press them 

to provide all the equipment * Do we press them to provide every other 

facility we need in the area or do we say that we, as members of this 

community, are (prepared) to meet them half way ?

First man; No, I think the Council should - never mind meet them half 

way - I think the Council should pay for the lût.

; I see. OK, thank you (to camera) Interesting, that.

Cut to Dave 3ames talking to a man at the bar.



£L2 : Good morning sir. I'm from the Bentilee Valley Project Committee, 

the committee that was set up to deal with the reclamation schema - the 

negoti ions that were carried on with the local authority. The scheme 

is going to commence in ^January of next year; what are your views about 

the scheme and what it should provide ?

Sixth man: It should have been provided a long time ago. It's nineteen 

years I've been going, now, waiting.

D.J : You say that, you've lived in the area far nineteen years ?

Sixth man: On the twenty-second of this month.

J : And during that time what has been provided in the area ?

Sixth man: As far as I can see, only that park up there for those children.

D.3 : Nothing else whatsoever ?

Sixth man: Not as I know - not round this area anyway.

0*2  s U/ell, now we have the opportunity of something being provided, 

what do you think we should do about it as a community ?

Sixth man: Let the Council pay for all this lot to get done up.

I see. Do you feel that the community should in some way 

participate ?



Sixth man; What do you moan by participate ? You mean financially ?

EU.; Well, this is possible»

Sixth man: No. The Council should do it.

D.J : I see, not in any u/ayt shape or form ?

Sixth man: No. The Council should do it

D.J : What would you like to see in the way of play areas, etc. ? 

what kind of amenities ?

Sixth man: There should be a lot more play areas up here for children, 

although I haven't got none.

D.J Now what else would you like to see ?

Sixth man: That lot filled in (points towards window overlooking the 

Valley) and provided.

D.J : You’d like to see the Valley filled in ?

Sixth man: Well, something put on it that’s respectable, ’cause that’s 

not is it ?

D.J : What if I was to tell you that it is going to be cleaned up, 

landscaped, and the Brook is going to be contoured in a proper way ?

Would you feel that this is quite reasonable ?



Sixth man: Are you telling me that now ? U/ell, I»11 give you the true 

answer to that, how often have we been told that ?

d*J  : Well, thie is a very good question. Can I assure you it is 

going to commence early in the next year - how to you feel now ?

Sixth man: Well, I won't be assured till I've seen it done because 

they'wo been promising that long, haven’t they ?

¿12-**  So what you're saying is, it's a series of broken promisos ?

.Sixth man: Well it is because (we're) paying (our) rents, the rents 

are going up, the rates going up - they're going to do this, they've 

been going to do it for years and they haven't touched it yet. They 

did start on the top end and they soon packed that in, didn't they ? 

Why did they pack it in ?

¿12 ’ Well, I've no idea.

Sixth man: Well nobody knows the truth to that, do they?

0»J : So you're not very happy, even at this stage, that the Council - 

although I say that it is going to go on - that it will eventually 

be provided ?

Sixth man: Well, after the promises they've made about being provided, 

I'll believe it when I see it now.

¿«2 ** I see. Right, thank you.



Cut to conversation between Gerry and a man sitting at a table. Dave 

Waters operates the camera.

Gerrv: Good morning, sir.

Seventh man: Good morning.

Gerry: I’d like to interrupt your game to aek your vieu/s on the 

Bentilee Valley Project. Do you know about it ?

Seventh man: Well, all I know about it is it’s an eyesore. It needs 

doing - the children need something.

Gerrv: Do you think the Council should provide all this free?

Seventh man: Not necessarily free. We could probably help in some ways - 

raffles, little do's in the clubs.

Gerrv: So you would, in fact, be prepared to help financially ?

Seventh man: To the best of my ability, yes.

Gerrv: Do you think this should be stopped out of your rent, or

added to your rent ?

Seventh man: Oh no.

Gerrv: On a voluntary basis ?



Seventh man; On a voluntary basis, tl/a pay enough rent up here, more 

than enough rent up here. It's a sore subject (laughs).

Gerrv: Well, you know this scheme is going to be done?

Seventh man? Oh yes, uie've heard about it, we've read about it, we've 

talked about it, but when is it going to be done ?

Gerrv: U/ell I can assure you that this scheme is going to be started 

at the beginning of the new year. Ulhat do you think about that ?

Seventh man? That's a good help. It'll be nice for the kids if they can 

get something - it's the children that need it.

Gerrv: You've no reservations about how long the scheme is going to 

take or how long it's been initially - in its initial concept ?

Seventh man: Well, I've only been up here for four years, and I've heard 

about it ever since I've been up here. But there's others have been up 

here eV3r since this (estate) opened up and they say that it's been 

talked about for twelve years, so it’s about time something got done.

Batteries run out.
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Title ..............................

Reg Walker interviewe - enigmatic» questions 

What is it?
Why not earlier? 
Participation»

Introductions

a) - to film iàtelf — about video, who made it? Why?

b) - to the Brook - History against views of Brook

/

I
B.V,P,C, /
Plans

(

Officials i

I
Councillors I

all filling in hbtory of 
reclamation in the area

Residents views against a walk up the Brook

- probably will be •don1t belike 
it*  angle*

INDOOR INTERVIEWS AND DISCUSSIONS 

in Bingo Night H»0.» (

Ubb & Bentilee W.M.C. etc

based on what as
¿one before in the 
programme (which they 
won’t necessarily have 
seen)

Round up conclusion pointing to the 
future«

Possibly interview with Town Clerk/Contraotor

Pose a question» What next? - see next tape
- discussion Nov (now that tape is flnishe



Section II 

1 • Introduction to the tape

"What you are watching is a programme by the Bentilee Valley Project , 
Committee on Video Television. This video equipment has been put at 
the disposal of the Bentilee co immunity for at least 12 months by the • 
Sociology Department of the University of Keele, for any groups to 
use as they wish.

The Bentilee Valley Project Committee took up this offer as we felt 
that now the reclamation of the Brook is an imminent reality, we have 
a duty to inform all the residents of the area as much as possible 
about the scheme. Our committee is made up of local Bentilee residents 
drawn from all groiips on the estate. Thus we are not professional broad
casters and cameramen, but ordinary folk like you."

Spoken against shots of the 
equipment

or a map focusing on Bentilee

2• History to the Project

You all know how long the wasteland adjoining the Bentileé Brook has 
been with us -as an ever-present eyesore and rubbish tip - about 18 
years.

Over this time residents have made several attempts to have something 
done about it. At one stage as much as £40,000 was put in Council 
estimates to clear up the Brook, but as with other efforts, this one 
came to nothing as well and the money was never spent. This has quite 
naturally led to people adopting the view ’promises promises.......... 
it’ll never happen.*

In more recent times the City Council proposed to the Minister of the 
Environment that the Government should help to pay to clean up the 
Brook. A Government inspector came, looked at. the Brook and said *No*.

Then early last year - 1971 - a community worker was helping City 
Planning officials in a reclamation scheme in the Bycars area of 
Burslem. He got the Planners to aporoach the Department of the Envir
onment about the Bentilee Brook again. THIS TIM.8 THE! SAID *YES*.

At a public meeting called by the Labour Party a new committee - The r 
Bentilee Valley Project Committee was set up with representatives from 
all local clubs, churches, playgroups, youth clubs and so on. This is 
an independant committee. This was in September 1971.

Since that time this committee - known as the B.V.P.C. has been meeting 
to decide what kinds of facilities should be included in the scheme. 
’’Where would it be best to have football pitches - kiddies kick-about 
and play areas - an old people*s  park - and so on".

The committee has had many discussions with the officials'and constantly 
put forward the residents point of view. The B.V.P.C. was, throughout 
the project, concerned to create more and more opportunities for the 
public participation - that is making sure the residents get what they 
want and not what someone else wants.
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Another reason for ’Participation’ io that the more people there are 
involved in tno scheme, the more they will think it is theirs and bo 
look after it more when it is finished * 3o there have been publio 
meetings - seven or eight of them * the schools have surveyed the Brook 
and produced an exhibition, and U33 the Bentilee paper has constantly 
held the Brook Project in the front of people’s minds*

After 13 yeave of waiting and promises the Brook will .at„last really



"PROMISES, PROMISES •» a film about the reclamation of the Bentilee Valley”

Cut from title to Reg Walker1 a living room. Pete Hudson sets up the 

situation. Mr. Walker addresses the camera.

R.W s The Ben til so Valley Project Committee is concerned with the 

reclamation of the Brook and with public participation. The Brook has 

beon an eyesore for some fifteen years and although many efforts have 

been made to the Council to get something done, nothing has been done 

over the years and many organisations have made many efforts to get 

something done - with the result that the Council have saved monies 

toward the reclamation of the Brook - as much as £40,000 - but over the 

years this has been allowed to dwindle and dwindle until there was 

nothing left in the funds. Now, people are asking what it is that ... 

nothing has been done before. Now, the reason that nothing has been done 

before is that although the Council have had monies for the Brook, 

the Government squeexss ... every three, er, five years have made it 

that sufficient money has not been received by the Corporation, and 

consequently we here at Bentilee have had to suffer through having nothing 

done whatever about the Brook. Public participation is a process of 

consultation between the residents and the planners, and the reclamation 

scheme will include a residents’ ... what the residents want and not 

just what the planners think they want

Cut to the Brook. Arthur Ball interviews passers-by. The first interviewee 

is a man with a surgical collar. Bob operates the camera.

A .B î Good morning sir.



First man : Good morning.

A .B : What would you say if I told you the Brook was going to be 

st rted on ?

First man : Well, I’ve read about it in the Sentinel. and I think 

it’s a great thing for Bentilee people that it’s going to be tidied 

up.

Would you say it’s fulfilled all the promises we've had over the 

last eighteen years?

First man s Well, I suppose the Committee on Bentilee must have put 

a lot of work into this and I think it’s really great. As long as 

people treat it right I think it'll be money well spent.

Safi : Well, would you believe us if we said it was going to be started 

next month ?

First man i Well, yes, you know I seem to have been reading about it in 

the Sentinel and it's been on Radio Stoke for the last month or so - 

yes, if you tell me it is then I hope it is.

A.B ? Right, thank you then.

First man s All right.

A.Q ? Thank you very mudi.



Cut to same place. Arthur Ball interviews lUrs. Ball.

A.B ? Good morning madam.

fflrs.B x Good morning.

A.B : Would you .. er .. urn (to camera) stop I

Cut to same situation.

A»3 s What’s it like living in this area, down by ths Brook ?

ffits. B : Well, at summer time when the weather’s nice we have a lot 

of flies coming in when the windows are open - and you have a lot of 

smell from the Brook, ’cause there’s a lot of people down this end have 

been complaining, time ’out numbers, about the smell from it, and it’s 

supposed to have been done « I’ve been here eighteen years - and there’s 

supposed to have been something doing but every time we go they always 

say they haven’t got the money. But I’d like to see it changed in years 

to come because I think it would be nice for the children when they 

come down and, you know - folks sitting down on seats.

A.B s Now, would you believe us if we tell you it’s going to be started 

on ?

Mrs. B ; Well, I'll believe it when I see it.

A.B x You’ve had that many promises have you ?



¡tea. B : I’ve had that many promises and nothing’s been done about it. 

I went one Tuesday night to that Committee up there to ask them if they 

could do something about it and they said they hadn't got the money.

A .B : U/hat committee was this ?

Mrs. B : Well there was Tuhey there and one or tu/o more persons - 

Brou/n was his name ? From up the top there - the little small bloke.

A.B : So, you believe us then that something’s going to be done ?

Mrs, B : When I eee it - 'cause we’ve had thGt many promises and 

nothing’8 been done about it.

A-.B : Right, thank you missus.

Cut to same place. Arthur Ball interviews two women (neighbours).

A.B : Good morning ladies.

Women (together): Good morning.

A.E| : As you know, we’ve got a committee going on this estate called 

the Bentilee Valley Project Committee, and we’re doing something about 

the Brook for you. Now, do you think something wants doing about the 

Brook?

First woman : Definitely, yes.



A.B J Have you heard any promises before, about the Brook being done ?

First u/oman : U/ell, they said they were going to start it at the end of

September but they haven’t up to yet.

A.B : About how long ago is it since they promised you all {his ?

First woman : I can’t remember, fflr. Ball.

Second woman : Well we’ve been here ....

First woman : ... nineteen years ...

Second woman : ... nineteen years ...

First woman : ... and nothing’s been done about it, has there ?

: Well, would you believe us if we told you it was going to start

next month ?

Second woman s Seeing*s  believing ...

First woman ? ... seeing*s  believing, fflr. Ball. When we see the man on

the job then we’ll know something’s being done.

A.Q : Well, what would you like to see ?

First woman t Well, what are they going to do in front of these houses ?

Well what would you like to see ?



Second woman : Well, a nice green ...

First woman : ... a nice green with seats on for people to use. will

the police be about to keep the vandals away ?

A.B ; Woll, I don’t know ...

First woman : This is the point, isn’t it ?

A.8 : Well, would you believe me if I say we’re having a paddling pool

down here ?

first woman : No, I shouldn’t say so, no. (laughs)

A.B : You’ve got children haven’t you ?

First woman s Yss, I have got children ... but it seems impossible to

have a paddling pool at the moment, doesn't it ?

A.B : Ifell, as you know, ... you know we, I’ve lived here eighteen

years and we’ve asked time and time again for something to be done here.

Also ... the same as you just mentioned, for ...

First woman : .... shops ,..

A.B j ... shops, well this is something else that’s going to be done.

First woman : Well I mean I have to go up to Townsend School to take the 

little one — well when it’s like this (points to Brook) I have to go all



the way round. Admittedly there*s  a bus to catch, but I mean ita quicker 

to go this u/ay, if there u/as something to go across ~ as it is now you 

can't get across.

A.B : Have you ever been troubled by vermin around here ?

First woman : Only once we've seen one or two .. well I think they must 

be field mice ... but apart from that, no, I haven't. Anyway ... but I 

mean, as it is, you can see now, it's Just a dumping place for people's 

rubbish.

A.B ? So would you be prepared to stop all this dumping of rubbish, you 

know, if you saw anybody dumping rubbish ?

First woman? Yes .. yes. This is it.

A.B : Well, thank you ladies.

First woman : Thank you IJIr. Ball.

Cut to TV lounge at Ubberley and Bentilee U/lflC. Dave James talks with 

people who gathered in thoroam to watch the first part of the taps. Ray 

operates camera.

D, J (to camera) i Are we going yet ? OK ? Good evening ladies. The

BentiJoe Valley scheme is due to start in January of next year. We’ve 

already had some comments from people who say they'll believe it when 

they see it - I can assure you it's going to start in January. What 

we're interested in now .. what you feel you would like to see on the



scheme - what type of thing .. how would you like see it done, from 

your point of view ?

Third woman : ll/hat do you mean - the Brook ?

D.3 i The Brook - the whole scheme, all the way along -

Third woman : We’d like a bridge over the Brook, because when we come 

across to the club we have to cross the Brook.

D.3 : What kind of landscaping etc. would you like to see, you know ? 

Flower beds, or grass.... ?

Third woman : Ooh, flowers and trees ...

D.3 : Anything else that you could envisage ?

First girl : It would be nice to see the Brook there, but it needs

fencing off .. I mean it would be nice left there as long as it was clean.

D.3 s You think it wants fencing off ?

First oirl s I think it wants fencing off, it you’re leaving it there, 

yeah.

D.3 : You don’t like it as it is now ?

First girl s Well, I mean children are falling in it all the time -

I’ve done it myself - when they’re little. I fell in the Brook once.



UxJ * You don’t think if it was fenced off children would tend to climb 

over and be in greater danger than they are now ?

First oirl s Well, they wouldn’t stand as big a chance, would they, 

climbing a fence - not little children. It’s more smaller ones that are 

falling in than the bigger ones.

•• What do you think about normal playing areas and this sort of 

thing ? What about the middle age group, you know, thirty or forty

plus people, what do you think they ought to have out of this ?

First oirl : Well, if you put a nice walk in and plenty of seats, then 

it’s for everybody, isn’t it ? I mean the old people can sit there and 

enjoy a good afternoon in the sun - when we have any that is.

D.3 (to third woman) * What about the older people ? Are you a 

pensioner ?

Third woman s I’m old enough but I haven’t got a pension.

; You don’t got a-pension but you’ra old enough ?

Third woman s ffly husband’s working.

D.3 ,s What do you think we ought to have for the old people ?

Third woman : Well, seats ....

: Yeah, anything else ?



Third, woman s ... somewhere to sit around ...

D.3 s Is there anything you’d like to do - I mean you don’t just want 

to sit around all day ?

Third woman $ Ulell, er ...

D.J : Any kind of building, or anything ?

Third woman : A building, like, that you can go in and

D.J : Would you like to be able to do that ?

Third woman : Yeah, you know, and have a cup of tea and a biscuit.

Yeah, pretty good .. (to fourth woman) .. what about our age 

group ? What do you think we ought to be getting out of the scheme ?

Fourth woman : (mumbles something about bingo).

D.3 : You see, I’ve got plenty of ideas, you know, but I’d like your 

ideas you know .. I’m thinking in terms of sports, displays and play for 

kids, all this kind of thing.

Third woman s Well, I think we could have a football place for children 

- for them as plays football - nearly all the boys like football.

D.3 s Anyway, last comment - as I started with - do you believe it’s 

going to happen now ?



Third woman : Ooh, I don’t know what to say to that ... I hops it does, 

in my days anyhow.

D.J : Right, thanks ladies. Can we pass on just a little bit. There’s 

a young lady here From Bentilee I believe (moves to talk to second girl). 

What would you like to see on the scheme For your age group ?

.Second oirl : For my age group ?

Yeah, the teenagers.

Second girl i A discotheque or something.

D.3 ? Well, I dorft think reclamation is going to provide that. What 

about the outdoor type oF thing ? What would you like to be doing ?

Second girl s I don’t know really. You get a lot oF kiddies and us people..

... No matter where you go there’s always something you can Find to do....

t I see, you’d be happy with it iF it’s just made into open space 

would you ?

Second oirl s ... iF it was all levelled oFF so that there was some

where to walk round, something like that or something For the little 

children.

0.3 s All right, thanks, (moves on) There’s a gentleman over there ...

Second man ? Personally, myself I think this Brook’s ridiculous For the



simple reason there's no passage across the Brook ~ I've witnesses that,

I fell in the Brook five or six times - I'm not afraid to admit it — there’s 

no bridge across, there's no walk across, you’ve just got stepping stones 

or a mattress ...

It’s a bit late in the day actually. Bridges are envisaged in

the reclamation scheme itself, but where do you think the bridges ought 

to be ?

Second man : Well they ought to be for the old people so they can get

across.

D.3 s Where ?

a start. Put one hclf way down through ...

Second man : One opposite the Beverley ~ a bridge across there for

D.3 î What else would you like to see on ths scheme, this is what we’re

interested in. Have you got any observations sir ?

Third man : With regard to what ffir. G.... has said just now, for the 

bridge across ... it's just going to be out of the way of the 

natural depression of tho ground. That area ought to be made into sports 

grounds, the Brook culverted through them areas taking the natural supply 

of water through. But I would like to see that water dammed in a certain 

place to make a model yacht pond - make it a national sport * which 

other countries have got. It's an easy project which could be done.

D.3 : Do you think that's a bit dangerous in the sense ... ?



Third man : Well, I think myself the people of Bentilee are rather sensible

D.3 : What about the kids, you know ...?

Third man s (laughs) I think they’ll be all right, they^re not too 

bad at all. I think that when ... you're on the right track there’s 

no doubt about it ... build, we’ve got to build ... notice to Bintilee 

because Bentilee*s  a very important part of this city. It’s a tremendous 

big housing estate and something’s got to be done - it’s really got to be 

beautiful that Brook area has. There's a hell of a lot of ground there.

Do you think that the public ought to do something about this

once the scheme is done ?

Third man : Well, I think that's when the public will do something for 

the simple reason that they see it in a state of apathy now - you know, 

nothing moving. When they see it moving that’s when they will look after 

it.

CL..3 (to second man) : Do you feel the same about this ?

Second man ? Yes, definitely.

D.3 (to fourth man) 8 Would you like to comment on this ?

Fourth man t I’d like to see the stream filled in and culverted, and 

perhaos a couple of football pitches for the kids. They’ve got no~ 

where now to play football. You’ve got the 'Lads and Dads*  very strong 

on this for football. I can understand the point about the lake but I



think perhaps an open air swimming pool might be more ideal.

D, J s Well, actually, if it goo8 to plan there are three football pitchos 

included in the scheme. What we're talking about though is basic 

reclamation work. This is purely grassing and treeing - in fact it's not 

called parkland, it's forestry work they call it - it comes under forestry 

so it's roughly grassing and rough tree planting. From then on it's 

going to be between the public and the council, and this is what we're 

interested in - your views ....

Fifth man : It's the same as that gentleman's Just said there now (is. 

fourth man), an open air swimming pool for the young as well as the old. 

And also a nice bowling green where ....

: A bowling green ?

fifth man : A bowling green, yes, where they can go and play bowls. 

They've got them at Hadley Green, they've got them at other places, but 

they haven't got one on this estate.

Break while Dave James explains about reclamation to all present. When 

recording resumes Gerry operates the camera.

D.J : We've had this short discussion in the interlude about what 

reclamation is - I think we all have got a fair idea now of what it will 

entail. The extension from reclamation is going' to be to same extent 

something that's going to happen only if we as members of the community 

and also ... push the local authority into doing this thing. What would 

you really like to see done within the area after the reclamation scheme



has been completed ? And what would you like them to do particularly 

whilst they're doing the reclamation scheme ? Things that they perhaps 

haven't thought of. What do you enjoy doing as an outdoor activity ?

Fourth man : U/ell I don't participate in any outdoor activities. I 

think basically it's an eyesore as it stands now, and to me anything 

that cleans it up is to the good. If you can provide amenities as well 

as cleaning up the eyesore, to me that's even better. As you say, 

participation by the people on the estate would be very helpful and I 

think you'll find that once you get started, probably people will help. 

As you probably know yourself - you've been involved in a lot of public 

spirited work - it's very difficult to keep people interested in things .

D.3 : Agreed.

Fourth man : ... and if you can get a nucleus and push it - I don't know

if you're talking about financial help or physical help - what have you 

got in mind ?

U •’ Well I was thinking of both - the people that have got an interest, 

who are willing to get together with us - we're only quite a small band 

at the moment - I'd like to think that a lot more people are interested 

in this state when the reclamation starts, and would be willing to get 

involved - perhaps one night every couple of weeks, for a couple of hours 

sitting down and saying ... I've spoken to 3ack and 3ohn around the 

estate and they feel that they'd like this - you know ? ... and put

suggestions forward, and be willing to process them too. Even to pushing 

the local authority into saying that this is what we want for this estate.



On the other aide, I do think that ... Hour far would you be willing to 

go - even financially - in supporting a venture that you thought was 

something you’d like to see on the estate? what do you feel you ... 

would participate in this way ... would you feel that the local 

authority ....

Fourth man : The people who live on the estate should be prepared in 

some way to give same contribution, either by having sweeps etc., or 

even by a straight financial donation. You know I’d be prepared to 

give some sort of donation and lots of other people would if they 

could see the result of it, and they could see that there was going to be 

a finished product. They wouldn’t like to see money going into kitty 

which stood still and nothing was happening. I think you can get too 

involved - I don’t think you want too many amenities, because everything 

else need looking after and if you get too many things put around the 

estate you’ll get people abusing them and people will have to look.after 

them and you’ll get this sort of attitude creeping in. To me, as I 

suggested, you Just want open grassland and walks, a couple of bridges, 

same football pitches - well this to me is ideal. You don’t want too 

much more than that - if you get that done, that would be a very good 

start. I think we con get a bit carried away and ask for too much and 

expect too much and if you expect too much people will lose interest 

when they see it’s not happening. I think the aim should be fairly low 

to start with and once you’ve got a nucleus of it, then start thinking 

about building it up from there.

P.O s Very good point. One thing - do you think that the people are 

going to look after when it's done, and would you, as a member of the 

community, be prepared to do your bit to see that people do look after 



it - in ths way of saying to Jack u/ho’s tipping a load of rubbish, "Hey, 

don’t put that there !” ?

Fourth man : I do think that in the state it’s in, people do deposit 

rubbish because it is a rubbish dump. I think if you give people some

thing to look after they will basically look after it. I mean we’ve seen 

trees grow up on the estate and some have been abused and pulled down, 

but generally spewing, they haven't been as badly treated as people 

said they would. Wo'vo had the playground at the top which we thought 

would be a wreck in a few weeks - it’s still there and it's quite well- 

patronised. So I think if you give people something to look after, they 

won’t abuse it. They only abuse it when it looks like a rubbish dump.

If you do away with the rubbish dump, people will appreciate it.

D.3 : Can I ask you one final question ? When reclamation commences 

and we need a strong committee, would you as a member of the community 

be prepared to give a couple of hours once every couple of weeks ?

Fourth man : I would give a couple of hours for a few weeks, yes. I 

wouldn't sign myself down for evermore, but I thing I would even be 

prepared to work physically.

D.3 : Well, this wouldn't be required initially.

Fourth man s I'd be prepared to give a couple of hours for a few, yes, 

you know - I wouldn't like to be tied down for a long period because 

you can promise too much. This is what happens with committees etc., 

but I would definitely — I appreciate what people like yourself and 

other people are doing, I think it’s a very good thing - yes, I would



be prepared to help.

0.3 s Right, thanks very much. I’ll just pass on to these two young 

gentlemen over here I I think you’ve heard the comments that the 

previous interviewee ... How do you feel? Have you anything that 

y u’d like to add to this ?

Third man i 'd/ell, I can thoroughly agree with what he said there about 

as long aa it looks like a rubbish dump, it will be a rubbish dump. It's 

like kind of encoureging it. But from the moment the reclamation does 

start it’s not a rubbish dump. Because I’m certain that taking the 

overage person as I know them round here, if they were to see such a 

thing happening, so they would ... try to stop it. I’m sure the interest 

will start then, but what I wonder now is this - whatever grant you’ve 

got now, couldn’t it be spent in two stages, such as the basic ground

work first - I’m not saying the fulfillment of the project, but as we 

see the contour of the land altering, you can see more advanced than you 

can at this present stage. You know, when you sea something taking shape, 

then it’ll probably alter your kind of thought of what this is. I’ve gone 

into this drawing a little bit, and I can understand it - where the sports 

grounds and bridges are and everything - quite good no doubt - but if we 

saw the groundwork take place first ... you’ll find interest.

2x2 s ¡¡fell actually, the groundwork will be completed first - this is 

before there’s any tree planting - there’ll be groundwork and grass, that'll 

be the first things - the Brook’ll be contoured. This we hope, anyway - 

this’ll 'Tappen over the next twelve months and then it will be a two 

year project before completion - that’s the tree planting etc. U/hat type 

of trees do you think now ... ?



Third man : I think within the bounds of our city uie've got the most 

beautiful park that there is in any part of the country, therefore I 

think that we’ve got the right people for that kind of job. You've 

got the right people for that.

D.3 : You see there has been offered at some stage either a lot of the 

very small forestry type trees or less number of the larger'standards’ 

- as they are called. U/hich would you feel .... ?

Third man : Well, I think there again you must judge ... take it accord

ing to the ground as we see it taking shape, and trust the committee - 

the Cemetries and Parks Committee who are bound to help you - they'll 

know mare about it than I do.

£LU : Would you be interested in being involved ?

Third man : Illy goodness, I’d help all I could - I even help now - not 

specifically with you - you don’t see my help - but if I see anybody ... 

vandalism or anything like that, I don't like to see it - I never ...

I just stop the children.

D.3 : Right, thanks for your comments.

Cut while Dave 3ames moves to the other side of the room. Gerry 

continues operating the camera.

JUL(to sixth man) : Good evening sir. The reclamation scheme that’s 

about to commence in 3anuary of next year on the estate will eventually 

result in three football pitohes being provided on the estate. I believe



that you already play football - one of the clubs ...

Sixth man : Ufell, I help to run a football team.

D.J : On the estate ?

Sixth man : Yeah ... we have to play about four mile away from here.

D. J : Would you like to play on the estate u/hen these pitches are 

available ?

Sixth man : Definitely - u/e’d try and put our names down - well, as 

early as now, for a pitch.

Would you feel that now’s perhaps the time for the lads to get 

together and really do something about thia, collectively over the whale 

estate.

Sixth man : Well, we’ve tried this before but I think it is about time 

we got ... all the teams on the estate did get together.

Well, if we were to call a meeting of all the teams on the 

estate, do you think this would be acceptable to your team ?

Sixth man s Definitely.

And what do you feel they’d be prepared to do in the wey of 

organising the pitches etc. ? Would you like to take control of them 

rather than Parks control them ?



Sixth man : Wellt we’d go as far as to say that if uie can get a ground 

on this estate, uie’d maintain our own ground. We’d mark it out and, if 

a roller was provided, we’d roll it.

D.3 : In view of the fact that there’s so many teams, would you be agree

able to sharing a pitch with another team ?

Sixth man : Well, it’s what we have to do nowadays, anyway.

D.3 : Yeah, this’d be agreeable would, it? You feel that you could get 

together with these .... ?

Sixth man : Definitely, yeah.

UJ ; .... And you’d be pre; ired to spend a bit of money and raise a bit

of money ?

Sixth man : U/ell, money’d no object. If we could get a football pitch

cmi this estate, money’d be no object - as far as this club’s concerned.

t It’s been suggested in committee that we draw all the football 

interestes together and then let them get on with a bit of backing from 

us’... get organised and try and obtain the .....

Tape runs out.
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D.J. V7e feel that this is a fine honour to come down to the 
House.

H.W. You realise t hat while we are doing it Big Ben will be 
striking, you don’t mind that?

D.J. No, we don't mind that.

H.W. Some of the questions I may find difficult in answering 
because my view is that there should be consultations with 
everybody concerned.............

D.J. Yes, we have been actually involved with neighbourhood 
councils for about eighteen months now.

H.V7. You have one have you?

D.J. He don’t have one, we are just in the process of trying to 
bring one into being, we studied it rather closely to see 
which was tie best rather than go hurly burly into it..........
and I think if we could follow on now to the questions.....

H.W. Yes, I’ll just get my speech.
Right we’re nearly ready.

D.W. Could you tell us in your opinion why we need neighbourhood 
councils please?

H.I7. I think in view of local development as it has been, many 
local authorities are to some extent remote or are felt even 
to be remote from people in their immediate communities or 
roads, streets or estates, or neighbourhoods, and of course 
with the new local authorities already elected, which will 
come into operation next year in general each councillor 
will represent a larger number of constituents in a wider 
area and the problem of remoteness becomes greater. I would 
like to see, for a whole number of reasons, the neighbourhood, 
it might be. a council estate, or part of one, it might be a 
very hard hit down town urban area, it might be a country 
village, they should have their own council and their own 
means of contact with the bigger councils and means of 
influencing them.

D.W. Do you think that this would bridge the gap?

H.W. I do hope so. It will be a slow process because you might 
have to experiment with different kinds of areas to see 
what is the best forrm of doing it. You would have to 
consult local communities a great deal. I can think, in 
my constituency, thehtond of area I would suggest for a 
neighbourhood council, or perhaps some councillors might



think to be right, and they say''we don't want to link 
up with those people over there^ we want separate ones.’ 
Well we would have to cope with these problems.

G. S. Do you see local councils as going under local authority
coimaittees or would they be independant bodies?

H. I7. They will to independantly elected by the people in their
area once the area has been deignated for the purpose. They 
oust have very close links with existing councils. They 
would be giver, certain specific functions just as Parish 
Councils are today, with, I would think, limited right of 
precepting on the larger councils. There is also the indiv
idual councils who say ’well you know, we have this problem’ 
whatever it might be ’we would like the neighbourhood council 
to take it on and we will provide the money for that purpose.*  
They might delegate seme of their functions to those local 
councils. The other link I would like to see with the major 
local authorities would be the right of representation, a 
right to send deputations and tne right of representation 
on some of the principal committees of the council. In other 
words that they would be co-opted members.

D.J. As a follow on to that question.......... would you feel that
involvement of the ward councillors etc at the grass roots 
level would be sufficient for represetiation, and they would 
then be voicing the true voice of the smaller uommunities 
or the urban districts?

H.V. I purposely didn’t say ’ward councillor*  because in some 
big cities the ward is a very big area without a single 
kind of identity^ The idea of’neighbourhood*  is to bring 
people together in a community, people'who feel they are 
one and another members of a community, and in some cases 
it might be a very small community, perhaps a rural area, 
in another area it may go up to some thousands, but there 
are wards-which are bigger than that. In my own area in 
Liverpool, or Manchester, which I know, or Leeds or Brad
ford, I think a ward might be too big.

D.J. You’d say the area which people identify themselves with?

H.V. That's it.

D.J. Fine. As regards the actual............ well I think we’ve gone
into the composition pretty well, but how do you i’eel 
these would be brought into being in this financial atmos
phere?

H.W. Well, of course, as you know there is a great deal of work 
done on vhis by voluntary organisations and by those who 
invented the very concept of neighbourhood councils, and 
they are to be consulted and I think the local authorities 
might be consulted. One thing might be that Parliament 
could pass a Bill authorising their establishment in 
appropriate cases but not making them compulsory, certainly 
not as yet. You can't make people feel like a community and 
that might facilitate an experiment. Money would have to be 
found. Let's have an experiment in a number, maybe ten, 
twenty, more if you like, of neighbourhoods of different 
kinds, down town urban areas, country districts, suburban 
areas, and also housing estates and that kind of thing. 
You might try and experiment and see what you learn from 
them, and you should be given a pretty free hand to develop 
functions. For example in one or two areas, a.s we know, the 
local neighbourhood co-operation has led to the establishment 
of a kind of Advice Bureau or Legal Advice Bureau. I was



sorry to read that one in London has packed up recently. 
Ve would like to see experiments along those lines and 
then after that you could perhaps extend the Act to say 
as from such and such a date, an/one could-take the init
iative and say, we, the people of this area, wherever it 
is, ask for a enighbourhood council, and there would be 
inachine.vy to decide whether the boundaries are right or 
the area is right and just issue a certificate to say they 
exist and can hold elections.

D.J. This is the question. Who would state whether the situation 
was right? Would it be the fact teat something did appear 
from the communities, would it be initiated from the comm
unities or would the local authorities;,', seeing the need, 
step down?

H.V7. Well, I would look mainly for initiaricn, I can think of 
a lot of councils I know, or parties, who would like to 
see their own neighbourhood more articulate.’/ a lot more • 
able to speak for themselves, more demanding if you like, 
but at tho end of the day the schedule as it were- would 
have to be done in accordnh.ee with the statute, not, I 
think, by Government, they want to delegate thi6, perhaps 
by local authorities, but with power to override the local 
authority, then local authorities which are stick in the 
muds and do not v-ant to see the development of neighbourhood 
councils....

D.J. Do you feel that this would also deal with the recreational 
aspect of the community as well as the social aspect?

H.W. Yes, I find it h.trd to distinguish between them. If you 
have, for example, an old people's welfare centre, or a 
general welfare centra set up by the council, is that 
recreational or is it social? I would think it could 
have potentially a wide range of things. Many councils 
might want to say that this particular centre was set 
up for this purpose, whatever it may be, we will;lJhen 
have it controlled by the area which it serves and not 
by the whole council, although the council might want to 
have one or two represenetatives on .it and all sorts of 
things. Sven the best councillor isn’t always in touch 
with other people’s councillors in big areas. I7here are 
you going to site a bus stop? It*s  not a local authority 
function, in many cases it is a Transport authority function, 
some of which are local authority, some are not, and you 
very often get them put in the most inconvenient places, 
places which mean somebody crossing the road, children 
crossing the road, or facing a prevailing wind, in some 
parts of the country as we know, the rain falls horizontally. 
They might have to express views about thio sort of thing. 
In not every case is the local authority the Lest place to 
express..............take-one case in point. ..stationing of a road
crossing to school, the lollipop lady, these are local 
functions.

D.W. VZhat kind of area do you think would be the optimum size 
Mr Vilson?

H.W, I wouldn’t like to lay tnat down and I hope Parliament 
wouldn't hurry to lay that down. As I said, think of a 
Stafford rural area with 300 people in it, think of a 
small housing estate of 1,500 people, think of a down 
town area. I think this may be much bigger, some experts 
on.this have talked about up to eight or ten thousand, 
which is about tho size of some of the wards in many 
areas now. I think it is the existance of a community 
spirit which is the tost, ns your colleague said-, of 
identification, rather than saying hard ana fast, there

accordnh.ee


has got to be one to every thousand or two thousand.

D.I7. Do you think it would defeat the object if they were too big?

h.'S. Yes, I do.

D.V. You do.

G. S. Veil, that’s relevant to us because in our community there
is something in the region of 16,000. What problems do you 
seo in us trying to set one up?

H. V. You know your community better than I do. Do they all-feel
very much members one with another, or are there some, as 
with my area of a similar size, with a feeling of ’well 
they are nice people over there but different people1.

D.J. Yes, this 5s the difficulty. There is the problem we now 
face. I7e find that the main barriers of course are the people 
in politics at the moment because they have some fears that 
these organisations would grow in strngth and would ultimately 
become an opposition to the established political parties. 
Do you feel that there would be some safeguard built into 
restraining this?

H.17. I don’t know how you can build in a safeguard. I think that 
if they wore made, you know, if they were taken over by 
small unrepresentative groups trading on the fact that not 
many people went to the annual meeting and they just became 
a pressure group or pressure lobby, perhaps organised from 
outside, I think they would fail in their purpose from the 
start. I would think that a lot of young people with a desire 
for public service might welcome these. For example, it 
would be a very good training ground for bigger councils 
and if you like, for Parliament, if young neignbourhood 
councillors aged perhaps eighteen, twenty two, twenty throe, 
if they started there and really got the grass roots feelings, 
in many oases in areas where the roots are concrete roots, 
if they got the feeling at the roots, it would be good train
ing for them, and of course older people, whether it’s in 
councils or in Parliament, are always anxious not to see 
power transfered away from them. I.ook at the position on 
the Health Service today under the new ¿or or the Vater 
Board where the Minister wanted to appoint everybody 
instead of having them elected regionally. At every level 
the desire to hold on to power and not to decentralise. 
There will be tremendous opposition,' tremendous.

D.J. How do you see them being finauced, through local authorities?

H.I7. Veil, let's start with Parish Councils. They are allowed to, 
with the duties they undertake, to levy a small rate, to 
precept. That is one way of doing it, and as I said before, 
I would hope that the town councils and vdistrict..councils4 
as they are now called, in various shapes and sizes might 
put work down to them and say ’look we'll give you that, 
here’s £250 for running this particular function which at 
the moment we run and think you might run better' or, we 
might say 'here is a little grant for you to experiment in 
something we’ve never done, hasn't been done, you can have 
this for two years, see if you can make something of it.' 
I think those would be the main ways of doing it. But there 
would be automatic financing for any function or". '.ted by 
the Act, as in the case of .Parish Councils today.



G. S. What would you see as the rights and duties and powers of
a neighbourhood council?

H. V. Aa I say.,-, that is what we would have to consult to see
exactly what everyone concerned with this movement and 
knowledge of the particular areas could-consider. But 
generally they will be given, as I said, certain specific 
powers. In the speech that I made about this I said that 
more and more people, if you don’t mind me quoting this, 
as individuals and in groups that care want a say in the 
really local issues such as the availability of schools and 
parents' choice of schools, they can be representations on 
that, road improvement, traffic schemes, road safety; the 
deployment of lollipop ladies, I've referred to that, bus 
routes, bus stops, bus shelters, school bus service, the 

siting of-rubbish disposal tips, effluent, atmospheric 
polution, playgrounds and other recreational-facilities 
for children, nursery schools and playgroups, care for 
old people, tho disabled, the mentally and physically 
handicapped. Many people feel, and it's true, that some 
local .authorities are not'pressing on as they should with 
the Disabled Person's Act, put through by Mr Morris, and 
ho and indeed one of your local members has acted in trying 
to make a reality of it and identifying the chronic sick, 
the disabled, who need help, and in many cases people don't 
even know they are there. Now neighbourhood council I think 
could be a spearhead of that job of identifying people who 
need help.

D.n. Would you give your support to pilot schemes Mr Wilson?

H.V7, Yes, im some cases of course they would be financed by 
vari 'Us foundations but I would like to see legislation to, 
at any rate, to try experiments in the first place before 
we go on to a nationwide scheme.

D.W. Experimenting first before the national network?

H.W. Yes.

D.J. Do you think it would bo possible in view of what I said 
a moment ago about the feeJ.iag that wo feel exists partic
ularly at our local level ar.ongst the local, politicians, 
that were it established there wouldn't be the possibility 
of Government laying down guidelines that would resolve 
or negative some of these schemes?

H.W. I'd rather see guidelines than absolute prohibitions 
because these are only going to work if everyone uses 
a little bit of give and take. Of course there is no 
reason why, in some cases district councillors might 
not serve on these and be that valuable link. And there 
are other popple too, who for one reason or another, 
cannot take on district service. In some cases they would 
be prevented by law, I think it is a bad law, in respect 
of many local authority employees, we would hope to 
change it. But ther.: are others who for one reason or 
another can't or haven't time perhaps to function on 
a council governing say 250,000 people but who might 
be able to help and to give quite a lot of-time, as 
quite a lot of people do-voluntarily today, it it's 
a voluntary organisation, to a neighbourhood council.

D.W. Would you envisage any permanent kind of staffing or 
would you think this would be on a voluntary basis?



H.V, Again, it* 8 for t.icra to see how they got on» I would prefer? 
it to bo on a voluntary basis in the first instance because 
only then shall we know if the enthusiasm is there. It may 
bo by the development of more and more functions they might 
take on, either by their own recruitment or appointment or 
by delegation from bigger authorities certain full time 
people association with welfare and similar problems.

G. S. How do you *hink  neighbourhood councils would act as a
pressure group for local people?

H. V7. I think they would, not only for looal people, I think in
•matters of Parii-rment, I’vy got a problem in ray constituency, 
an unhappy storys there i3 a block of flats which suffer from 
a great deal of andalism, -hey are quite modern and are 
almost impossible to live i-i- Nov. of course, the people con
cerned have written to me nr.-' one of ray parliamentary coll
eagues has gone "o discuss the problem with them and they 
have gone to the.«-.' K.P. as »211 as to the local council. 
Now I gios the r<.lrhbourho<,< cour. ils might well want to 
do that in some ' ices. They may have this kind of link with 
problems that run outside people’s doors.

G. S. How far could they go? You know, in the s .nse that they
can't turn the power off or turn the gas off? How far after 
they havo gone to the local authorities with any particular 
problem?

H. V. Well I think that most local authorities really if they hear
about cases like the gas needs turning off will see that it 
is done or at least get the Gas Hoard, and in eases-where 
the rubbish shoot isn't working at a block of flats, it's 
a bad local authority that does not do something about it. 
Or if there is rubbish lying around, these people will take 
it up rather more quickly rether tian wstfiag for the County 
Council.

D.J. There was one point made that was very interesting particul
arly to the people of Bentilee being a large urban area of 
something like 16,000 people and 4,000 council houses and that 
was the Advice Bureau that you mentioned, not only as a focul 
point for neighbourhood council but also as a workshop. Do 
you feel that finance would be forthcoming to set these up 
in conjunction wl-;h the neighbourhood councils?

H.V. There is finance already of course in some cases in some 
areas. Again I tu ink on an e:xperdmental basis you might 
have one oi? two’ making a particular thing of that and being 
financed in that direction while others were developing 
other functions.

D.J. He find some difficulties in getting round institutions like 
.the Social Services etc in setting those things up..........

H.V, You're off to a flying start that-some areas would not ■ 
have. You are community conscious, neighbourhood minded, 
you've got an aptitude for doing it, and to that extent 
you will naturally bo more ambitious in your area than 
one in which per’pahs people don't know one another very 
well and haven't many facilities.
Now, has anyone any more questions?

D.V. Yes, I think perhaps one. Vould you give your support 
to the establish’’.ent of a pilot scheme within Bentilee?

H.V. I don't think it’s for me to talk of .individual oases. 
You seem to have got on remarkably well yourselves.




