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Description automatically generated]Figure 1: Call for global action to change the OA narrative using candidacy. 
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ACTION:
Develop culturally relevant self-management programs.
Improving care/managing OA in low resource settings
Embedding principles of cultural

safety into structures and
policies

Redistribution of resources to

develop services in areas
most in need

Engaging Indigenous
perspectives and building
capacity in Indigenous
workforce

ACTION:

* Work to address
expectations for care,
acceptability of lifestyle
behaviour change
interventions, beliefs
about physical activity

* Provide supported self-
management for people
with OA via evidence-
based programs

* Use of shared decision-
making tools

ACTION:

referrals, uptake of
core treatments and

Operating
conditions: Local or
context-specific
influences on
interactions between
patients and
practitioners about
OA, availability of
resources to address
candidacy

ACTION:
Develop and/or implement OA public health agendas

Integrate OA prevention into broader public health initiatives

Public health campaigns to shift away from dominant impairment
discourse and address negative perceptions of OA and options for care

Identification: How
people recognise
their OA symptoms
as needing medical
attention,
intervention or
supported self-
management

ACTION:

* Provision of evidence-based information and

Navigation:

resources to general public and people with OA

Awareness of OA * Include strategies to strengthen health literacy

services and practical
resources

* Work to make it easier for people to identify

OA Candidacy:

An individual’s eligibility

Offers and
resistance:
Prescriptions,

surgery

* Upskilling health care professionals (e.g

online e-learning) in high value OA care,
communication skills and culturally safe
care delivery

Adopt recommendations to shift the way
clinicians communicate with people who
are seeking care for osteoarthritis
Musculoskeletal champions within
services

Use of shared decision-making
approaches

Adjudications:
Judgement and
decisions made by
professionals about
OA care

for OA care that is
determined and

continually negotiated

between people and
health services, and

influenced by people,

social context and

allocation or availability of

resources

Appearance at health

services: Asserting a
claim of medical
attention or
intervention for OA,
formulating issues,
and presenting
credibly

trustworthy information, in different formats to
cater for people’s needs/preferences
 Self directed exercise or coping skills programs

ACTION:

* Introduce polices to promote joint
health through equitable access to
good food, safe places to exercise,
accessible high value care

which people can use * Development of resources that take
OA services or health literacy into account
supported self- « Develop culturally relevant self-

management management programs

Permeability of
services: Ease with

ACTION:

* Embed strategies to empower people to communicate the
impact that symptoms of OA having on their life, as part
of person-centred approaches

* Provision of education to health care professionals to
acknowledge not just physical but psychosocial impacts

* Develop care pathways relevant to diverse communities




